JOT'OBIP BAHKIBCBKOI'O PAXYHKA
(mOTO4HMIi PAXYHOK 3 MOMIMBICTIO BUKOPHCTAHHS €JIEKTPOHHOIO IUIATIXKHOIO 3ac00y) Ne
JJISI BAPAXYBAHHS CYM INEHCIU

20 p.
AKIIIOHEPHE TOBAPUCTBO «bBAHK AJIBAHC», nani — bank, B 0oco6i
, SIKUH/sIKa i€ Ha IMmiacTaBl , 3 OJTHI€T CTOPOHH, Ta
¢biznyna ocoba (Ipizsuwye, im's, no 6bamvrosi), peecTpamiiHui HOMED

OOJTIKOBOi KapTKHM IUTaTHWKA TOMATKIB (3a3HAYAIOTHCS JaHi MAaclopTy, 3a yYMOBH HAasBHOCTI BiJIOBiTHOL
BIIMITKH) , gani — Kiienr,
abo npu oghopmaeHHi 008IpeHO 0c060I0 ADO 3aKOHHUM NPEOCMABHUKOM.

¢iznyna ocoba (Ipissuwye, im's, no bamorosi), peecTpaLiiHmii HOMED
00JTiKOBO1 KapTKH IUIaTHUKA MOJATKIB (3a3HAYaOThCS JaHi MAcIopTy, 32 YMOBH HassBHOCTI BiAMOBITHOI BiAMITKH)
, mam — Kuienr, B 0co001 (Oogipenoi  0cobu/3aKk0HHO20
npeoCmasHUuKa/OniKyHa/NikIy8aibHUKA) (ITpizBumie, iM’s, 1MO-0AaTHKOBI
MpeACTaBHUKA), IO [i€ Ha IiACTaBi (Oogipenocmi  abo Hazea  iHWO20 OOKYMEHMA)
No (6Kazyemvcst Homep Q08IPeHOCmI) Bijl (konu 6udara), NOCBITYCHOT

(kum nocsiouena, exazyemocs Ilocada ma Ilpizeuwe ma iniyianu ocoou, na
SIKY NOKIAOEHO 0008'930K UUHEHHSA HOMAPIANbHUX Oill)

3 1HIIOT CTOPOHH,

SKi B TIOAAJBIIOMY pa3oM iMeHYIOTbcs «CTOpOHU», a KokHa OokpeMo — «CTopoHa» ykianu nei Jlorosip
0aHKIBCHKOTO paxyHKa (ITOTOYHUH PaxXyHOK 3 MOMIIMBICTIO BUKOPHUCTAHHS €IEKTPOHHOTO IIATIKHOTO 3aC00y) Ui
3apaxyBaHHs cyM TieHCiH (fani - JloroBip) npo HacTymHe:

1. NPEIMET JOI'OBOPY
1.1. bank, Ha miactaBi HagaHuX KiTieHTOM JTOKYMEHTIB, B MOPSAIKY Ta HA YMOBaX, BCTAHOBICHUX YAHHUM
3aKOHOJaBCTBOM YKpaiHu Ta iuM JloroBopom, Bigkpusae KirieHTy moTouHnil paxyHOK No B

HaI[lOHANBHIN BaiioTi, (Hagani — PaxyHok). PaxyHok/ku BimkpuBaetbcs bankom ¢isuuHiii ocoOi A BIacHUX
moTped, 3 MeTor 30epiraHHs rpomiel i 3MIMCHEHHS PO3paxyHKOBO-KACOBUX OIEpalliidi BiMOBIIHO A0 PEXUMY
BUKOPHUCTAHHS PaxyHKY, lepe10aueHOro 3aKOHOIaBCTBOM YKpainu Ta ymoBamu Jlorosopy. Jlo nporo Paxynky bank
emitye Ta Hajae KitieHTy Ta Bu3HaueHUM HUM ocobaM (JlepkaTernsiM — 10BipeHUM 0c00aM) eleKTPOHHHM IUTATIKHUN
3aci0 (mamami — Kaprtky), a Takoxx 3a0e3nedye 3IIHCHEHHS PO3PaxyHKIB 3a OmepamisMd M0 mboMy PaxyHKy
MpoBeIEHNMH 3 BUKOpHcTaHHAM KaprTku, B Mexax 3amumky Ha Paxynky. Tun KapTku, a Takox HOpsIok
oOciryroByBaHHsl PaxyHKy 3a3HadaeThCs B 3asiBi PO BiAKPUTTS MMOTOYHOTO PaXyHKY Ta BHJA4y TUIATDKHOI KAPTKH
(mami — 3asBa).

1.1.1. bauk BinkpuBae Kiienty PaxyHOK micis HacTaHHS BCiX HaBeICHWX HM)KUE YMOB:

- HajaHHa baHky B HanexHil (opmi JOKyMeHTiB/iH(popMallii, HeOOXiTHUX It 3MilicHEeHHS BbaHkoM Beix
3ax0/l1iB HaIeXHOi nepeBipku KirieHTa i 0ci0, yIIOBHOBaXKEHUX [SITH BiJl HOTO iMEHi, Y TOPSIKY, YCTAaHOBICHOMY
3aKOHOJABCTBOM YKpaiHH;

- HaylaHHg baHky B HanexHil hopmi 3asiBH PO BIIKPUTTS PaxXyHKY, a TAKOXK 1HIINX TOKYMEHTIB, HEOOXiTHIX
IU1s BiAKpUTTS PaxyHKy BiINOBiTHO /10 3aKOHOJABCTBA Y KpaiHH;

- HaJlaHHA 10 baHKy MMCHEMOBOrO IOBIIOMJICHHS PO HAsiBHICTH a00 BiACYTHICTH CTaTycy MiANpPHEMIS abo
0co0u, sKa IPOBaIUTh HE3AICKHY MPOQeciiHy MisTbHICTS.

1.1.2. bank 3abe3neuye BiIKpUTTS Ta oOCIyroByBaHHs PaxyHKy, 3 ypaXyBaHHSM HAacTYHHHMX BHMOI Ta
00OMEXKEHb:

- BUITYCK/BIJIKPUTTSI T2 PO3PaxyHKOBO-KacOBe 00CITyroByBaHHs OCHOBHOT KapTku / PaxyHka — 6€30111aTHO;

- 3apaxyBaHHA KOIITiB Ha PaXyHOK - He Mi3Hillle HACTYITHOI'O ONepaiiHOro IHS 3 AaTH HAAXOIKEHHS KOIITIB
1o banky;

- 3apaxyBaHHS KOIITIB Ha PaxyHOK — 0€30I11aTHO;

- BU/1a4a TOTiBKH 3 PaxyHKa uepe3 BiacHy Mepexy Kac 1 0aHKkoMatiB — 0e30IL1aTHO;

- IPOBEJICHHS OE3roTIBKOBUX OTepalliil y cdepi TOPriBii Ta Mocayr — 0e30IIaTHO;

NpOBEJIEHHS omepaliii B Mexkax baHKy i3 mepepaxyBaHHSIM KOIUTIB 3 MOTOYHOTO paxyHKa Ha ACTIO3UTHUH
(BKJTaHUHN UM 1HIIHIA) — 6€30I1IaTHO.
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Huem Bigkputts Paxynky KiienTa BBakaeThes AaTa, 10 3a3Ha4ucHa B 3asBi Ha BIAKPHUTTSA IIh0T0 PaxyHKy B
po3mini «BigmiTku 6aHKy». Y BHmanky, skmo KiieHT € ¢i3ugHoo ocoboro - migmpueMiieM abo 0co0oro, I
3IIHCHIOE He3aNeKHY MpodeciiiHy IisUIbHICT, 1aTOI0 MOYaTKy BUAATKOBHX onepariii 3a Paxynkom KiienTa € nata
oTpuMaHHs BaHKOM TMOBIOMIIEHHS KOHTPOJIOIOYOTO OpraHy mpo B3SATTA PaxyHka Ha OOJIK y KOHTPONIOIOYHX
opraHax, a0o Jara, BU3HA4YCHA SIK JaTa B3SATTS Ha OOJIK Y KOHTPOJIIOIYOMY OpPTaHi 3a MOBYa3HOIO 3TOA00 3TiAHO 3
YHHHUM 3aKOHOJABCTBOM YKpainu. /lo BifHOBIEHH: BUAATKOBUX omnepauiii Bci Kaptku no PaxyHky 3anuimaroTscst
3a0JIOKOBaHUMHU.

1.2. Pexum ¢ynkuionyBanns PaxyHky Ta BukopucTaHHS KapTok perymoeTrscss HOpMAaMH YHHHOTO
3aKOHO/MaBcTBa YKpainu, ymoBamu [InarixknHoi cuctemu Ta M JloroBopom.

1.2.1. Tlopsinok 0OCITyroByBaHHS — 3a 1eOETHOIO CXEMOIO.

1.3. Bank 3niticHioe o0cnyroByBanHs Kiienra 3a PaxyHkoM Ha ymMoBax Tapu(HOTO MakeTy, 3a3HAYCHOTO B
3assi (nasi — Tapudu), B sIKOMY 3a3Ha4a€ThCst HAOIp MOCIYT (B T.4. CYIMPOBIAHUX MOCITYT Ta CEPBICIB), 10 HATAIOTHCS
Knienty, a Takox ix BapTicTh, 3 sskumu KitieHT o3HaiioMieHHH A0 MiAnmucaHHs Uboro JoroBopy Ta B MOPAIKY i
cTpokw, nepeadadeni uuM Jorosopom. Ilinnucanusam uporo Joroopy KiieHT migTBepmxye, o 03HAMOMIICHUH 3
Tapudamu Ha maty yxiaganHs JloroBopy Ta He Ma€ KOIHUX 3allepeUeHb LI0A0 HUX Ta MOTOUKYETHCS 3 MOPSAKOM
BHECEHHS 3MiH 10 HUX.

1.4. 3a uum JoroBopom baHk 3000B s13yeThcst MpUiAMaTH i 3apaxoByBaTH Ha PaxyHOK, TPOIIOBI KOLITH, IO
Hagxomath KimieHTy, 30epirati rpomroBi KOIITH Ta 3IHCHIOBATH PO3paxyHKOBO-KacoBi omeparii mo PaxyHky 3a
JOTIOMOTOI0  TUIATDKHHUX IHCTPYMEHTIB, Yy TOPAAKY Ta Ha yMOBax, mepembadeHnx muM JloroBopom Ta
3aKOHOJIABCTBOM YKpaiHu. MakcUMaJbHUI CTPOK BHKOHaHHS BaHkom omepariii 32 PaxyHKOM BCTaHOBIIOETHCS
3aKOHOJABCTBOM Ta IpaBuiamu [lnatixuaoi cuctemu.

1.5. Kirient Mae nmpaBo KopucTyBaTuCh PaxyHkaMu 3 BUKOpUCTaHHIM a0o 0e3 BUKopucTaHHA KapTku.

1.6. TlommnxoBo 3apaxoBaHi Ha paxyHOK KiieHTa KomTH, o HoMy He Halexatb, TOBEPTAIOTHCS B IOPSIIKY,
nepeadaueHOMY YUHHUM 3aKOHOAAaBCTBOM YKpaiHu, B CTPOK BH3HaYeHUH BaHKOM y BiJIIOBiIJHOMY IMOBiIOMJICHHI.
Bbank mae npaBo B MOPSAKY TOTOBIPHOTO CIIMCAHHS, CIIUCATH IIOMHJIKOBO IIepepaxoBaHi KOIWITH 3 paxyHKy Kiiienra,
BiJNOBIZIHO 10 yMOB 11boT0 JloroBopy, Ha mo KiienT Hagae banky Take npago.

1.7. bBamk Mmoxe cnucatd rpomosi xomtu 3 Paxynky Kiienta nHa migcrasi posnopsmkenHs Kiienra.
I'pomroBi ko MOXyTh OyTH crincaHi 3 Paxynky Kitienra 6e3 fioro po3mopsmkeHHs Ta y TOPSIKY, BCTAHOBICHOMY
YMHHAM 3aKOHOJABCTBOM YKpaiHu abo JloroBopom. baHk 3miliCHIOE BCi BHAHM PO3PaxXyHKOBO-KACOBHX OTepaIliit
BiJMOBIZIHO 10 yMOB JIoroBOpY Ta BUMOT 3aKOHOJJaBCTBA Y KpaiHH.

1.8. baHK BHKOHY€ pO3paxyHKOBi OKyMEHTH BiJIOBIJHO JO YE€PrOBOCTI 1X HAIXOKEHHS, BUKIIOYHO B
MeXax 3aJMIIKy KomTiB Ha Paxynky KiieHTa Ta moctaTHOCTI KOMITIB IS CIutaTé Kowmicii baHky, Ta B 4eproBocTi,
BHU3HAYCHIM YNHHUM 3aKOHO/IAaBCTBOM Y KpaiHH, 32 BUKJIFOUCHHSIM BUITAJIKiB, TiepedadeHux JJoropopom.

1.9. Po3paxyHKOBI JIOKYMEHTH, SIKi Haaiduum 10 banky mpoTsroM omepaiiiiHOro vacy, baHk BUKOHY€E B
JIeHb iX HaJAXOMKEHHS 3rifnHO yMoB JloroBopy. Po3paxyHKoBI TOKyMEHTH, K1 HAAIHIUIK MiCis ONepaLiifHoOro yacy,
bank BukoHye HacTymHOoro po6odoro s 3rigHo ymoB JloroBopy. Po3paxyHKOBI NOKyMEHTH MO SIKMX JAarta
BUKOHAHHS TPHIIAJa€ HA BUXIJTHHWHA, CBATKOBHIA a00 HEpoOOYMii JI€Hb, BUKOHYIOTHCS IMEPIIOTO POOOYOTo IHS
HACTYITHOT'O 32 TAKMUM BUXIJHUM, CBATKOBHM, HEPOOOUHM JTHEM.

1.10. baHk BUKOHYE IUIaTiKHE JOpydeHHS KitieHTa B iHO3eMHIH BaIIOTI B MeXaX CTPOKY, IMOTOKEHOTO 3
KiientomMm, ane He paHille JHS BaTIOTyBaHHS.

1.11. V¥ pa3i BimkputTTs paxyHKy/iB KiieHTOM, 0JI0 SKOTO icCHY€e MyOJiuHE OOTSIKEHHS PyXOMOTO MaiHa,
HaKJIaJeHe Jep>KaBHUM BUKOHABLIEM, IPUBaTHUM BUKOHABIIEM, baHK 3ynuHse BUIATKOBI omepanii 3 Takoro PaxyHky
Ha CyMy OOTSDKEHHS Ta FOTYE TOBIJOMIICHHS IEpKaBHOMY BUKOHABIIEBI, IPHBATHOMY BUKOHABIIEBI MTPO BIAKPUTTS
paxyHky. bank nepenae KinieHTy muchMoBe TIOBIZIOMIIEHHS TIPO BiJIKPHTTSI HOBOTO PaxXyHKY KIIIEHTY Ta OTPUMYE BiJ|
Kiienra nmuceMoBe migTBepIXeHHS Mpo Horo orpuMaHHs. [loBimomieHHS Mpo BiAKPHUTTS MOTOYHOTO paxyHKa
BpYYa€eThCs AeP>KaBHOMY BUKOHABLIEBI, IPUBATHOMY BHKOHaBLeBi KimieHToM, skuii 3000B'13anuil monat 10 baHky
JOKYMEHTH, M0 MiATBEP/DKYIOTh OTPHUMAaHHS JIEPKABHUM BHUKOHABIIEM, IPHBATHUM BHUKOHABIIEM TaKOTO
MOBiIOMJICHHS. BiHOBIEHHS BHJIATKOBUX omepalliii Ha Paxynkax takoro KiieHTa 3MiHCHIOETBCS y pasi, SKIIO
Jiep>KaBHUI BUKOHABELlb, IPUBaTHUI BUKOHABEIb HE MTOBIJIOMHB NPO NMPUHHSTE PIlIEHHS Y BCTAHOBJIECHUH CTPOK,
nepedir sIKOro MOYHUHAETHCS 3 JIATH, 3a3HAYCHOI y BIJIMITII PO OTPUMAHHS JIep)KaBHUM BUKOHABIEM, TIPUBATHUM
BHKOHABIIEM IMOBIJIOMJICHHS, IIISIXOM HaJaHHS BiJIOBIHOTO MOBINOMIJICHHS, 1m0 Mae OyTu HamaHo KiieHTom
Jep>KaBHOMY BHMKOHABIIO, NIPUBATHOMY BHKOHaBI0. [lo maTu modaTKy BHMAATKOBHX ormepauiii Bci Kaprku mo
PaxyHKy 3a/1M11at0THCS 3a0JIOKOBAHUMH.

1.12. KiieHT MOXe KyIlyBaTH, ITpoJaBaTi Ta 0OMIHIOBATH IHO3EMHY BaJIFOTY BiJIIOBIIHO A0 MOPSIKY T4 YMOB
nepeabauenux [loroBopom, Tapudamu banky ta 3rigHo i3 3akoHOAaBCTBOM YKpainu. st KymiBii, mpogaxy abo
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00MiHy iHO3eMHOI BaaroTH KiieHT momae baHky 3asBy Ipo KyITiBJIHO/IPOJaXk/00MiH y BiIMOBIAHOCTI 3 BUMOI'aMH
3aKOHOJIaBCTBA Y KpaiHU.

1.13. IInarikHe OOpY4YeHHS B 1HO3EMHIH BalIOTi, y BHIAJAKax, Nepel0adeHUX YMHHUM 3aKOHOAAaBCTBOM
Ykpaian, npuiMaeTbcs O BUKOHAHHS JIMINE TICHs TOAAHHS 10 baHKy MOKYMEHTIB, SIKi MiATBEPIKYIOTH
MIPaBOMIPHICTP 3IHCHEHHS TIATEXXy/OTepaitii Ta HasBHICTh ITi/ICTaB/3000B’13aHb TSI IPOBEACHHS TAKUX OTEpaIliii.

1.14. bank mnoBeptae KiieHTy odopmiieHi HUM pPO3PaXxyHKOBI JOKYMEHTH Ta CYNPOBIOHI JAOKYMEHTH,
BiNOBIHO 10 yMOB JloroBopy y JeHb 1X HaJXOJKCHHsS, BKa3yl0Ud Ha 3BOPOTHOMY OOILi MPUYUHY MOBEPHEHHS
IOKyMeHTa 0e3 BUKOHaHHA (3 OOOB'A3KOBHM IIOCHIIAHHSM Ha CTaTTIO 3aKOHY YKpaiHUW, BIATOBITHO 10 SIKOi
pPO3paxyHKOBUH JTOKyMEHT HEe MOXXe OyTH BHKOHAHO, a0o/Ta TNaBy/MyHKT HOPMAaTHBHO-TIPABOBOTO aKTa
HanionansHoro 6anky YKpaiHu, SSKWi OPYLICHO) Ta 3a3HAYa€ ATy HOro MOBEPHEHHS.

1.15. Ob6mexenns mpas KirieHTa mon0 po3nopspKeHHs TPOIMIOBUMH KOIITaMU, SKi 3HaXOAThCs Ha PaxyHKy,
HE JIOIyCKAEThCA, KpIM BUIIA/IKIB OOMEXEHHS IIPaBa YIIOBHOBAKCHUMH Ha LI€ OpraHaMH y MOPAAKY, epeadadeHoMy
YUHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

2. BUIIYCK KAPTKHU TA ITIOPAJOK BEAEHHSA PAXYHKIB

2.1. Bunyck Kaptku

2.1.1. Kaprka, mo emityerscs (BUMycKaeTbes1) bankowm e fioro BiacHicTo. lepkatenem € ¢izuana ocoda, Ha
iM'st sikol Bumymena Kaprka, sika He Moxe OyTu mepenana iHmmM ocobam. Tepmin aii Kaptku 3a3Hadenuii Ha ii
JUIHOBIH CTOPOHI Ta aBTOMATHYHO MPHUITAHAETHCS MICTs 3aKIHYSHHS OCTAHHBOTO JHS CTPOKY 11 .

[pu Bigkpurti Ta Bunaudi Kinienry Kaptu, ctpok il sikoi nepeBuiiye oauH pik, bank, mosigomisie Kiienrta
mpo BuMmoru oprany lledciiiHoro ¢onmy ab0o opraHy COIIiaTBHOTO 3aXUCTY HACEIEeHHS IIOPOKYy 3abesmeuye
inenTudikamiro Ta Bepu@ikamifo 0coOM MUIIXOM O0O0B'SI3KOBOTO Tpef'sBiIeHHS KiieHTOM 0COOMCTO macmopra
rpoMajsHiHa YKpaiHu abo iHIIOTO JOKYMEHTa, IO MOCBiguye ocoly i miaTBepmkye ii Bik, Ta JOKyMEHTa,
BHU3HAYEHOT'O 3aKOHOJIAaBCTBOM, IS 3'SCYBaHHS MICIIS 11 IPOXKUBaHHS.

SAxmmo inenTrdikaris Ta Bepudikaiis ocodbu He Bi0yIacs mpoTaroM poky, opras [leHciiiHoro ¢poHIy Ta opran
COLIIAJILHOTO 3aXUCTy HAaceleHHs MPUIMHAE MepepaxyBaHHs MEHCIl Ta TpoIoBoi fonmomMoru Ha PaxyHok y banky i
MPOBOJUTH BHUIUIATY 4Yepe3 HAI[iOHAILHOTO OIlEpaTopa MOLITOBOIO 3B'A3KYy 3a 3a3HAUCHHM Yy 3asiBl MicleM
(haKTHYHOTO MPOXKXUBAHHS O/IEP’KYBadya B HACEICHOMY IIYHKT] Y MeXaX YKpaiHH B YCTAHOBJICHOMY HOPSIKY.

2.1.2. Ilpu onepxxanni Kaptku Jlepkarens 3000B’si3aHMA MOCTAaBUTH CBil ocoOucTHil miamuc (KyJIbKOBOIO
PYUKOIO) Ha 3BOPOTHIK cTopoHi KapTku Ha manemi Iuist mianucy (TUTbKW 3a JaHOi YMOBH KapTKa € JIiHCHOI0) B
MIPUCYTHOCTI TpamiBHUKa baHKy, a Takox migTBepauTH GakT oAepkaHHs KapTku, MOCTaBUBINM CBiil miAmmuc Ha
posnucui npo orpumanHs Kaprtku. [1pu orpumanni [1IH-kouBepty KitieHT Takok CTaBUTH MIAMNHKC SIK [T ATBEPKEHHS
(hakTy HOro OTpUMaHHS.

2.1.3. V Bunanky, sxmo Kaptka Bunyckaetbcsi 6e3 [1IH-xonBepty 3 [TIHom, KiieHT moBHHEH caMOCTiHHO
snivicauTH 3amut [[IHy nmsxom Bignpasienns SMS-moBinqomnenss Ha Homep +380 050 441-50-45 3 Tekctom «PIN
1234y, ne 1234 — nie ocTaHHI YOTUPH MU PH TDIATIKHOI KAPTKH.

2.1.4. T'enepauis HoBoro [TIHy BUKOHYETBCS 17151 KOKHOI HACTYITHOT KapTKu OKpeMo 3riIHO 3a3Ha4eHOI BUIIE
MPOLETYPH.

2.1.5. 3a Oyap-sxux ymoB epxatens Kaptku 30008's13anuil Tpumaru B Taemuuti cii [1IH, ve 3anucyBaru
ix Ha Kapriii a0o Ha iHIIKUX peaMeTax, 1110, K MpaBuiio, 30epiraroThes pazom i3 Kaprtkoro.

2.1.6. Ilpu Bigkpurti Paxynky, mo minnmucanus nsoro Jorosopy, Kiient o3naiiomiroersest 3 I[lpaBunamu
KOPHCTYBaHHS TUIATOKHUMHU KapTkamu banky (mami — [IpaBuna), Ta mignucanHsM 1soro J{oroBopy migTBepKye
CBOIO 3roay 3 uumu IIpaBunamu.

2.2. Pexum Paxynky

2.2.1. IlpoBenenHs onepaniii 3 BUKOpUCcTaHHIM KapTku 301MCHIOETBCS HACTYITHUM YHHOM:

- ipu npoBeneHHi JlepkaTeneM omnepaniil 3HATTA roTiBKoBUX KomTiB 3a KapTkoio B kacax banky Ta iHImmx
0aHKIB, 00OB’SI3KOBOI0 YMOBOIO € IPe.1’ IBIICHHS JOKYMEHTa, 110 MOCBIAYY€E 0CO0Y - IMacrmopTy abo JTOKYMEHTY, IO
HOro 3aMiHIOE;

- KOXHa oreparlist 3a PaxyHkoM 11010 Buavi abo BHECEHHsI TOTiBKOBHX KOLITiB B Kacy banky/ bankomat a6o
B Kacy iHIIoro 0aHKy CympoBOKYEThCA Buaadero Jlepikaremo Yeka [lnatixaoro repminana abo Coina. JlomatkoBo
710 BKa3aHMUX AOKyMEHTiB, Jlepxarento Moxke OyTH HaJlaHU KacOBUil JOKyMeHT. JlepkaTenb CTaBUTh CBill MiAuUC
Ha [UX JIOKYMEHTax, MOMePeHbO MEePEeBiPHBIIH, 110 CyMa, sika Oyia BHeceHa/3HsTa 3 PaxyHKy, BiAmoBimae cymi
(baKTUYHO BHECCHUX/3HATHX KOIITIB;

- sxmo Kaprtka BukopucroByetbcs B bankomati/ IHdopmaniiiHO-TiIaTiKHOMY TepMiHAli, BBEACHHS
Hepxarenem [MIHy 3amintoe mimuc.
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2.2.2. Bunaya roTiBKOBHX KOIITIB B Kaci banky mpoBoauthes B Mexax JlimiTy . V Bumaaky HeOOXigHOCTI
OTPUMaHHS CyMH, IO TIEPEBHINYE 3a3HavueHW JIiMIT, Taka omeparlis MPOBOAUTHCS HE II3HINIE HACTYITHOTO
orepauiiHoro IHS micis HagaHHs Jlepkarenem 10 baHky BilOBiZHOTO 3aMOBJICHHS HA OTPUMAaHHS TOTIBKH.

2.2.3. Bukopucranus KapTku 3 MeTo¥0, 1110 HE BiMOBIAa€ YNHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY YHCJIi 3
METOI0 3MICHEHHS MIANPUEMHHUIIBKOT Ta IHBECTUIIHHOI TiSUTPHOCTI, 8 TAKOXK OILIATH BapTOCTI TOBapiB a00 MOCHYT,
00ir sIKuX 3a00pOHEHO YMHHUM 3aKOHOAABCTBOM YKpaiHu, 3a00poHs€ThCs. Y BUMAAKy BHABICHHS bankom ¢akty
BUKopucTaHHs KapTku ais 3aificHeHHs [iH, 10 MaloTh O3HAKHM MPOTHIpPaBHUX, baHk 3amuimae 3a coboro mpaBo
HaZaHHA iHpopMarii y TMpaBOOXOPOHHI Ta/ab0 iHIN YHMOBHOBa)KEHI JIEp>KaBHI OpPTaHW 3TiTHO 3 BCTAHOBICHUM
YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU MOPSIIKOM.

2.2.4. Ilinnucanusm orosopy CTOpPOHM MOTOKYIOTHCS, IO 3 METOIO O€3MEeKH MPOBEACHHS PO3PaXyHKIB 3
BukopuctanHsaMm Kaptku bank mae mpaBo BctanoBuTH JIiMiTH, a caMe: perJIaMeHTyBaTH KUTBKICTh Ta CYMH OTepartii,
TI10 3MIMCHIOIOTHCS 3a TOITOMOororo KapTky 3a BU3HaUSHUH 1epio, Ta 3MIHIOBATH iX 0€3 J0/ITaTKOBOTO TIOBITOMIICHHS
KiienTta. CtanmaptHi JIiMiTH (SKIIO iHII J0OO0BI JIiMITH He BcTaHOBIICHO JloroBopom Ta/abo Tapudamu ta/abo He
BCTaHOBJICHO 1HAMBIAyallbHI JiMITH, B MOpAAKY, nepeabaueHomy JloroBopom Ta/abo IlpaBuiamMu) HamaroThCs
banxom Kiienty pazom 3 Kaprkoro.

2.2.5. Knient mae npaBo 3MiHioBaTH JIIMiTH OHHUM 13 HACTYITHHX CIIOCOOIB!

- LUISIXOM 371HCHEHHs TeNle(OHHOTo A3BiHKA 10 KOHTaKT-LeHTpy banky 3a tenedonom 0 800 60 22 22,
Ticys BiAMOBiAHOT imeHTHdIKaIiT Ta aBTopu3anii KimieHTa. Y BUMaaKy moBimomiieHHS mpo 3MiHy JIiMiTiB IDIsIxXomM
YCHOTO TMOBiIOMJICHHS TI0 TenedoHy, bank Mae mpaBo B OyIb-sIKHi MOMEHT MOBepHYTH po3Mip JlimMiTy g0 piBHS
OCTaHHIX, BCTAHOBJICHHX 3a IMHCHMOBOIO 32518010 KitieHTa;

- IIJSIXOM TTOJJaHHS BiITOBITHOT MUCEMOBOT 3asiBH 110 baHky.

2.2.6. Ilpu mpoBeneHHI 0e3roTiBKOBUX IUIATEXIB 3 BUKOpUCTaHHIM KapTku ajst 31 iCHEHHSI OIJIaTh BapTOCTI
ToBapiB (mociyr), Jepxkarenp mignucye Yek I[lmatikHoro tepminamy abo Coim, NoONepenHbO IEePEBIpUBIIH
MPaBUIIBHICTh 3a3Ha4Y€HHs B HhOMY CYMH KOIITIB Ta JaTW 3[iHACHeHHs omepartii. [licist mpoBeneHHs omepariii,
Hepxartens oTpumMye Korito opopmiieHoro Yeky [lnatixkaoro repminany ado Ciina.

2.2.7. Knient nopy4yae banky, a bank mae mpaBo 3AiiiCHIOBaTH JIOTOBIpHE CITUCAHHS HACTYITHUX CyM
TPOIIOBUX KOIMITIB B OyIb-AKiii BamoTi Ta 3 Oynb-kux paxyHkiB KiieHra, siki Bigkpuri B banky:

- CyMH BCIX 3AifiCHEHWX 3 BHKOpHCTaHHAM KapTok omepamiii, HapaXOBaHUX NPOIEHTIB, TeXHIYHHX
oBepapadTiB, MPOCTPOUEHOT 3a00PTrOBAHOCTI, KOMICiH, KypCOBUX Pi3HHUIb, TUIATY 1O MPETEH3IsX, HeMiATBEPIKCHUX
0aHKOM-eKBapOM, iHII TUIATEXi, SKi CTANM HACHIOAKOM ab0 BUHHKIMA B 3B'SI3Ky 3 BUKOpHCTaHHSAM KapTtok,
BinxmoBigHo 10 Tapudis;

- CyMH TPOIIOBUX KOIIITiB Ha BiAMOBIIHI paxyHku banky abo KitieHTa 3 moganbiiiM CucaHHsIM TaKHX KOIITIB
Ha paxyHkH baHkKy, HeoOXimHUX JuIs ToBepHEeHHs (ToramieHHs) 3a0oproBaHocti Kiienta mepexn bankowm, ska
BUHUKJIA y 3B’SI3KY 3 BUKOHAHHSIM a00 HE BUKOHAHHSIM/HEHAJEKHUM BUKOHAHHSM YMOB BiIIOBITHHX JIOTOBOPIB,
ykinajienux Mixx CTopoHamu;

- CyMH BapTOCTI IOCIYT, 10 HaBeeHi B Tapudax, y BUIaaKy KOPHUCTYBaHHS [IUMH TIOCITYTaMH;

- cymu Oyab-sikoi 3aboproBanocti Kiienra nepen bankowm, sika BUHWKIIA Ta/ab0 BHUKHE B MaOyTHHOMY 32
IHIIMMH JIOTOBOpaMH, B TOMY YHCII 3a JIOTOBOpaMH 3a0e3NedeHHs, Y pa3i HeBUKOHAHHS Ta/ab0 HEHaJIe)KHOT'O
BHKOHAHHS (HECBOEYACHOTO Ta/ab0 He B TOBHOMY 00¢s131) KitieHTOM 3000B’s13aHB 32 TAKUMH JIOTOBOPAaMU Ha KOPUCTh
banky;

- IOMHUJIKOBO 3apaxoBaHi Ha paxyHOK KiieHTa komTH, 1m0 HOMYy HE Halle)aTh, Y T.4. CYMH 3TiJTHO
TTOB1IOMJICHB BiJl iHIIMX OaHKIB — iHIIIATOPIB PO HECAHKIIOHOBAHWH MepeKas KOIITIB 3 PaXyHKY TIATHUKA;

- Oy/p-sIKi TIaTeXi Ha KOPHCTh OTPUMYBAUiB, BIJIMOBITHO JI0 MUCBMOBOIO po3nopspkeHHs Kiienra (y T.4.
peryisipHi miaTexi), sike micas mignucadHs CTOpOHaMH CTa€ HEBiA €MHOIO YacTHHOIO JloroBopy, BiAMOBITHO 10
YMOB YHHHOT'O 3aKOHOJaBCTBA Y KpaiHu Ta yMoB Jlorosopy.

2.2.8. Tlpn HanxojpkeHHI Ha PaXyHOK KONITiB, BOHH B IEPIIy Yepry HANpaBISIOTHCS HA IOTAIICHHS
MPOCTPOYCHUX TMPOIEHTIB 3a TexHIYHUM oBepapad)TOM, NPOCTPOUEHOi 3aboproBaHocTi 3a TexXHIYHUM
oBepApadTOM, Ha CIUIATY CTPOKOBUX IIPOLICHTIB 32 3a00prOBaHICTIO, TIOTAIIEHHS 3a00prOBaHOCTI, CIIATY KOMICIH,
oriaty Baptocti mocnyr banky 3rimHo Tapudi, a pemira KOmTIiB 3apaxoByeThcs Ha PaxyHok. fkmo bank 3
HE3JICKHUX BiJl HHOTO MPUYMH HE MOXE B IMOPSJIKY JOTOBIPHOTO CIHMCAHHS ToracuTh 3aboproBanicTh KiieHTa
3rizHo ymoB JloroBopy (30kpema, depe3 BiacyTHICTH KowmTiB Ha Paxynky), KmieHT 3000B’s13aHMi  caMOCTIHHO
CIUIATUTH HEOOXigHYy cyMy baHKy IIISIXOM BHECEHHsI TOTIBKM YM O€3roTiBKOBOrO Iepekasy KOIITIB He mi3Hime 3
(TprOX) pobouux AHIB 3 JAaTH OTPUMaHHs BiJl baHKy BiJIMIOBIIHOTO MOBIJIOMJICHHS B MOPSIKY IepeadaueHoMy
Horosopom.

2.3. 3apaxyBaHHS Ta BUKOPMCTAHHS KOIITIB 3a PaxyHkoMm
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2.3.1. 3apaxyBaHHs CyM IIEHCIH Ta TpOIIOBOI JOMOMOI'M 3IiMCHIOEThCS bankom Ha PaxyHOK He Imi3Hilie
HACTYITHOTO OTEPAIifHOTO JHS IMICIS HAIXOKCHHS BIATIOBIMHUX CyM Bij opraHiB IleHciliHOTO oHIY Ta OpraHiB
COL[IAJIFHOTO 3aXUCTY HACEIICHHS.

2.3.2. Cymu meHciii Ta rpoIIoBOl JOMOMOTH HE 3apaxOBYIOThCs Ha PaxyHoK y pasi:

- HEBIJMOBITHOCTI OyIb-SIKUX PEKBI3UTIB, 3a3HAUCHUX Yy criucKy llenciitHoro ¢pouay, nannM Paxynka Kiienra;

- HasIBHOCTI AaHuX Mpo cMmepTh KiieHTa, HaOpaHHS 3aKOHHOI CHJIM PIlICHHSAM CyQy NpPO BHU3HAaHHS HOTO
0e3BiCHO BiJICYTHIM 200 OTOJIOIICHHS TOMEPIIHM;

- 3aKpuTTs PaxyHka;

- MICbMOBOT BUMOTH oprany [leHciitHoro ¢poHay abo opraHy coliaIbHOTO 3aXUCTY HACENICHHS;

- KOJIM TIPOTATOM POKY He BimOymacs ineHTHdikaris Ta Bepudikaris KirieHTa 3 000B'SI3KOBUM TIpe IBICHHIM
HUM IACToOpTa TpoMaJsHiHA YKpaiHu a0o iHIIOrO JOKYMEHTa, IO MOCBiguye ocoly i MiATBEpKye ii Bik, Ta
JTOKyMEHTa, BU3HAYEHOTO 3aKOHOIaBCTBOM, IS 3'ICYBaHHS MicIid ii IPOKMBAHHS.

2.3.3. Ha PaxyHOK 3apaXxOBYBaTHMYThCS BHKIIIOYHO IICHCIsI, COIliaibHA JOMOMOTra Ta iHIN mepeadadeHi
3aKOHOJABCTBOM COILiaNbHI BUIUIATH. YcCi iHII 3apaxyBaHHS Ha PaxyHOK OyayTb moBepTaTHCA BiJNpPaBHHUKY B
MOPSIKY Ta CTPOKH BU3HAYEH] 3aKOHOIaBCTBOM.

2.3.4. TloMuTkoBO 3apaxoBaHi Ha PaXyHOK CyMH TMEHCi# Ta TpomioBoi JOIOMOTH 3apaxOBYIOThCs baHKOM B
paxyHOK HACTyHMHHX BUIIaT abo, 3a BuMoroio oprasiB [lenciiiHoro ¢oHmy Ta opraHiB COLIaNbHOIO 3aXUCTY
HACEJICHHS, IOBEPTAIOTHCS Ha PaXyHKH, 3 SIKUX MPOBOAMIIOCS (PiHAHCYBAHHS.

2.3.5. KitienT Mae mpaBO OTpPHUMYyBAaTH Halle)XHI HOMY CyMH TEHCIH Ta TPOMIOBOi JOMOMOTH IMCHs ix
3apaxyBaHHs Ha PaxyHOK mpoTsrom po6odoro yacy ycraHoBHu baHKy, 3a mepioro BUMOTO0.

2.4. Buecenns 3min 10 Tapudis

2.4.1. bask BHOCUTH 3MiHH 10 Tapudi Ta/abo yMOB HaJaHHS MOCIYTH IUITXOM PO3MIIIIEHHS OTOJIOMIEHHS Ha
JOITKax (omiili) oroJjomenb banky, B 3aranbHOmOCTYNHEX Ui KimieHTiB MicIsix Ta/abo Ha odimiitHoMy BeO-caiTi
Bbanky B Mepexi Inrepuet https://bankalliance.ua/ (mani — Caiir banky) ta/abo Haacuitae KiieHTy moBigoMiaeHHsS
1010 BHECEHHS 3MiH 10 Tapudis Ta/ab0 yMOB HaJJaHHS MOCIYTH Ta JaTH iX BCTYIY B T.4. €IEKTPOHHE MOB1IOMJICHHS
yepe3 3aco0u iHpopMaIiifHOi KoMyHiKamii (MOOiMEHUI momaTtok, MeceHmkepu, SMS-ToBimoMIIEHHS TOIIO).
[TinTBepKEHHSIM HAJIEKHOTO BUKOHAHHAM bankoMm 000B’s3Ky o0 iHpopMyBanHs KiieHTa mpo BHECEHHS 3MiHH
€ mara BiampaBku Kili€HTY NHCTa/€NEKTPOHHOTO IMOBiJOMJICHHS Ha aJpecy/eNeKTpPOHHY ajpecy ado Ha HOMeEp
tenedony Kiienra, 3a3nadeni Kiiearom B po3nini «PekBizuti cropin» abo moimomieHi banky B iHmmiA crocio.
KitienT 3000B’s13y€ThCSl 03HAHOMHUTHCH 3 TIOBIIOMJIGHHSIM 1010 BHECEHHS 3MiH 0 Tapudis Ta/abo yMOB HagaHHS
MOCJIyTH, B TOMY YHCJII IUIIXOM O3HAHOMJICHHS 31 3MiHaMH Ha caiTi baHKy, OCHIIaHHS Ha SKE MOXKE MICTUTh TaKe
noBigoMieHHs. KitieHT miATBEpIKy€E CBOXO MOMKIIMBICTD Ta 37JaTHICTh BYACHO O3HAWOMITIOBATHCS 3 IH(QOpMAIIHTHIMH
nosinomiuenHsamu bauky, Tapudamu, posmimennmu y npumimeHasx banky ta Ha Caiiti banky. CTopoHu po3yMitoTh
Ta MOTOJDKYIOThCS, 1110 3MiHa Tapudis Ta/ado yMOB HaJ[aHHS MOCIYTH HE € 3MIHOIO B OJTHOCTOPOHHBOMY TOPSIZIKY, a
HOCHTH XapakTep JIBOCTOPOHHBOTO BOJIEBUsBICHHS CTOPIH.

2.4.2. CTOpoHH NOTOKYIOThCS, 110 Npu ykiaaeHHi Jorosopy Kiient o3naiiomnennii 3 pitounmu Tapudamu
Ta 0oOpaB TapudHui 11aH B opsiaky 0. 1.3. JJorosopy. B nogansmomy 3minu Tapudis BigOyBaroThCs B IOPSIKY
nepeabadeHomy 1. 2.3.1. Ta B po3milmeHux 3miHax TapudiB Ha MOCIYrd HE BKAa3yIOTHCS KOHKPETHI PEKBI3UTH
KitienTa Ta KOHKpeTHi pekBi3uTu J{oroBopy, 10 SKUX BHOCATHCS BiJIMIOBIIHI 3MiHH, IOTIOBHEHHS, BKIIFOYAIOYH 3MiHY
Tapudis.

2.4.3. 3minn 1o Tapudis s Kinienra HaOyBaroTh YWHHOCTI HA TPUILATH NEPUIMK KalleHIAPHUH JIEHb 3 aTH
onpuitoaHeHHs Takux Tapugis Ha Caiiti banky.

2.4.4. KiieHT 3000B’s3y€ThCA PETYISAPHO, ajie HE PiAlle OJHOTO pa3y B MICAIb 3aXOAWTH Ha BiAMOBIAHY
cropiaky Caiitry Banky a6o BimBimyBatu bank. Ilimnucanusm nwsoro [orosopy, KiieHT minTBepmxye, mo BiH
03HaHOMUBCS Ta TIOTOJIKYETHCS 13 TIPOLIEAYPO0 BHECeHHs 3MiH 710 Tapudis banky.

2.4.5. Y pasi Hesroau 3 HoBuMHu Tapudamu Ta/abo ymoBaMu HagaHHs NocIyrd, KiieHT, mpoTsIroM TpuausTi
KaJIeHIapHUX JHIB 3 1aTH 1X onpuitonHeHHs Ha Caiiti banky/natu BianpasneHHs nosinomieHHs Kiienty, mae npaBo
JI0 JaTH BBEJCHHS B Jit0 HOBUX Tapudie Ta/ab0 yMOB HalaHHS MOCIIyTH po3ipBaTh Jlorosip 0e3 CIuiaTi J101aTKOBOT
KOMicii 3a fioro po3ipBaHHs, 32 yMOBH IIOBHOTO BUKOHaHHS 3000B’s13aHb 3a JloroBopom. 3 natu otpuManHs bankom
3asBU MPO 3aKpUTTA PaxyHKy y 3a3HaueHMI TPUALATUACHHUH Nepiof, 3MiHH 1100 HOBUX Tapu¢iB Ta/abo yMOBH
Ha/IaHHS TIOCITYTH BBOXKaIOThcst CTOPOHAMU TaKMMH, 110 He HA0YJIM YHHHOCTI 1715 Takoro KirienTa, a KiieHT — Takum,
0 CKOPHCTABCS CBOIM TpaBoM BijiMoBH Bijl JloroBopy. CTOpOHH pO3yMIIOTh Ta IOTOJKYIOThCS, 110 3a3HAYCHUI
nopsiok 3Minu Tapudis Ta/abo yMOB HafgaHHS MIOCIYTH HE € 3MiHOIO YMOB J[0rOBOpY B OTHOCTOPOHHBOMY ITOPSIIKY,
a HOCHTb XapaKTep JIBOCTOPOHHBOTO BoJIeBHsIBICHHS CTOPIH.

2.4.6. Y pasi, SKIIO y CTPOK, BU3HA4YeHUH y 1boMy JloroBopi, bank He orpumye Bix KiieHTa 3asBu mpo
3akpuTTs PaxyHky, HoBi Tapudu BBaxkatoThcs noropkeHUMH KimieHTom.

Bin banky 5 Bix Kiienra



2.5. HapaxyBaHH$ Ta cIJ1aTa NPOLEHTIB

2.5.1. baHk HapaXxoBye Ta CILIA4y€e MMPOLIECHTH Ha 3aJHUILIKH KOIITIB, 110 3HAXOAAThCs Ha PaxyHKy y po3Mipax,
BU3HAYEHUX Y BianmoBinHocTi 1o Tapudis banky.

2.5.2. [Ipu HapaxyBaHHI IPOIICHTIB BPaxOBYEThCS (PaKTHUHA KUIBKICTh AHIB y Micsmi Ta pori (MeTox
(haxt/dakr).

2.5.3. Cnata mpoLEHTIB, HApaXOBaHUX Ha 3aIMIIOK KOwITiB Mo PaxyHky(ax) KmieHTa 3riiHO yMOB LbOTO
Horosopy Ta Tapudis, 3aiiicHioeTbes y BaimoTi PaxyHky nuisixom 3apaxyBanHs Ha Paxynok(ku) Kiienra B banky

2.5.4. bBank Mae TpaBO 3MIHUTH BCTaHOBJIEHUI J[OrOBOPOM pO3Mip CTaBKH, 3a SKOK HApaxOBYIOThCS
IIPOLICHTH HA 3aJIMIIKK KOLITIB Ha PaxyHKy, B mopsanKy, nependadenomy uum Jorosopom.

2.6. Bumnmnckwu 3a Paxynkom

2.6.1. Bunincku mo PaxyHky ¢GopMyroThesi BaHKOM IIOMICSYHO 3a TONepeHid po3paxyHKOBHM Tepioj] Ta
HagaroThest KimieHTy mpotsrom mepmmx 5 (IM'STH) poOOYMX [HIB MiCAIS HACTYITHOTO 3a 3BITHUM. Bummcku
HazmatoTeest KimieHTy y cmoci0, 3a3HaueHwid HUM y 3asiBi. HeoTpumaHHs Bumucku He 3BinbHs€ KitieHTa Bix
BiJIMTOBITaIbHOCTI 32 HEHAJIC)KHE BUKOHAHHS YMOB J[oroBOpY.

2.6.2. Bunucky MOXyTh OYTH HalpaBJIeHHI MUCHMOBUM IOBIIOMJICHHSIM TIOIITOO (TanepoBi) abo MUITXoM
HaTpaBJICHHs eJIEKTPOHHOrO MOBIIOMIICHHS Ha MOT0 €IeKTPOHHY MOIITY, a00 Yy BUIIISAA1 TEKCTOBOTO MOBIJOMIICHHS
Ha MOOiTbHUH TenedoH abo KiieHT Moxke 3BEpHYTHUCS IJisi OTpUMaHHS BUNMCKY 3a monepeHiid po3paxyHKOBHUMA
mepio]] B HAHOMMmKIOMYy BijisieHHI baHky.

2.6.3. bank moxe BumaBaTé Bummcku noBipeHiit ocobi KimienTa, 3a HasBHOCTI oBipeHOCTI, 0popMIIeHOI y
BiJINIOBIZTHOCTi 10 BUMOT 3aKOHO/IaBCTBA.

2.6.4. Slxkmo mpotsrom 21 (ABamuATH OIHOTO) Kal€HAApHOTO IHS 3 MOMEHTY (opMmyBaHHS baHKOM
moMicsauHoi Bunmcku KiieHt He HamaB baHky 3ayBakeHBb/HpeTeH3id o0 iH(opMarii, Mo MICTHTbCA Yy HIid, y
MUCHMOBOMY BHUTJISIZIL, TPAaBUIIBHICTH Takoi iH(opMaii BBaxaeThscs miaTBepmkenoro Kiienrom. Le monoxeHns aie
TaKOX y BUIIAIIKY, K0 KimieHT He 3BepHYBcs 10 baHKy 3a oTpuMaHHSIM MIOMicsYHOT Bunucku Ta/abo He oTpuMaB
Bunucky.

2.6.5. CTOpoHM JDOMOBWIMCH, IO HEBXKHUTTS 3aXOJIB IS OTPUMAaHHS IIOMICI4HOI BUMUCKK He 3BUIbHSE
KitienTa Biz 000B’ 13Ky BUKOHAHHS 3000B’s13aHb 3a uM JloroBopom ta Tapudamu.

2.6.6. Y pasi He oTpuMaHHA a00 He BYacHOTO oTpuMaHHS Bumucku, KitieHT He 3BITbHSAETHCS Bifl 000B’SI3KY
BUYACHO CIIa4yBaTH Ha KOpUCTh baHKy Oyap-ski cymu, ependaderi JloroBopom, Ta caMOCTIHHO HECe PU3UKH IIIO/I0
MPOCTPOYCHHS TEPMiHIB ONPOTECTYBAHHSI CIIIPHUX OTIEpaIliil.

2.6.7. Ha Bumory Kitienra bank Hagae nmorouni (mo3aueprosi) Bunucku 3a Paxynkom. [lotouHi (mo3aueprosi)
Bumnncku 3a PaxyHkoM BioOpakaroTh pyx KOMITIB 3a PaxyHKoM 3a HOBiIbHMIA 1Iepiof], oOpanuii Kimientom, ane He
OlTbIIe HiIXK OCTaHHIN KaleHAapHUH PiK.

2.6.8. IloTouni (mo3aueprosi) Bunncku HagatoThest KimieHTy uepes 3BepHEHHS 110 BiJIiJICHHs] baHKy B SIKOMY
BikpuTHii PaxyHOK.

2.6.9. [Ipn migxiroYeHH! 70 MOCIYr OTPUMAaHHS MIOMICSYHMX BWITMCOK Ha ajpecy eNeKTPOHHOI TOIITH,
KitieHT morokyeThest 3 TUM, IO HaJlaHa Ha aJipecy eJIeKTPOHHOI MOITH, iH(QOopMaIlis NepeaacTbCs BiJKPUTHMH
KaHanmamu [HTepHeT Ta MOXe CTaTH BiZIOMOIO TpeTiM ocobam Oe3 Bimoma Ha Te KirienTta abo banky.

2.7. OdopmiienHs J1oAaTKOBUX KapTOK

2.7.1. 3a 3asBoto Kiienra bank Moxe HamaTH iHIINAM (i3MYHUM 0co0aM IPaBO KOPUCTYBAaHHS KOIITAMH, 1110
3HaxXoAAThCs Ha PaxyHky, nmisixom Bumycky onatkoBux Kaprok. BaHk mpoBomuTh HajexHy MEpeBipKy Takoi
¢i3nyHOI 0CcOOM Yy MHOPSIKY, BU3HAYEHOMY UYMHHHMM 3aKOHOAABCTBOM 3 HajaHHsAM KiieHtom no banky Bcix
BiJIOMOCTEH Ta JOKYMEHTIB.

2.7.2. Opopmnenns Knienrom-pesuaenrom JlogaTkoBUX KapToOK Ha iM’s (i3MUHOT 0COOM — HEpPE3UICHTa HE
3IIACHIOETHCS.

2.7.3. Y pasi orpumanns JonatkoBux Kaprok Oesmocepennbo Kitientom (BiacHukoM paxyHky), Kaptku
BBaXXarOThCsl oTpuMaHuMu Jlepxkarensmu Joaarkosux Kaprok.

2.7.4. Ctpox nii lonatkoBoi KapTku He Moe MepeBUILyBaTH CTPOKY Aii KapTku.

2.7.5. Odopmienns abo nepeodopmierss JonaTkoBoi KapTKu MPOBOJUTHCS JIMIIE 32 HAIBHOCTI aKTHBHOI
ocHOBHOI Kaptku.

3. ITPABA 1 OBOB’A3KH CTOPIH
3.1. TIlpasa Kaienra:
3.1.1. CamocCTiifHO pO3MOpsIKATHCS KOIITaMH Ha PaXyHKy, 3 JOTPUMaHHSM BUMOT 3aKOHOJIABCTBA YKpaiHU
3a BUHSTKOM BUIAJIKiB 0OMEXEHH: paBa po3NOpsIKEeHHs KolTaMu Ha PaxyHKy, nepen0adeHnx 3aKOHOJaBCTBOM
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Ykpaiau ta tum Jlorosopowm. Ilix gac 3xaiticHenHs oneparii KirieHToM o1at0Thesl TOKYMEHTH BiIIOBIAHO 10 BHIY
omepaiiii, GOpMH SIKHX BCTAHOBJICHHI 3aKOHOJJaBCTBOM Y KpaiHu

3.1.2. OrpumyBaru mwomicayHi Bunucku, mo BinoOpaxaioTs pyX KOIITIB 32 PaXyHKOM y CTpOKH, BU3HAYEH1
uM JloroBOpoM, a TaKoXK OTOYHI (1To3adeprosi) Bumrickn Ha BuMory KirieHra.

3.1.3. Bumaratu cBO€4acHOI0 i MOBHOTO 3/iHCHEHHS PO3PaxyHKIB Ta IHITUX 00yMOBJIEHUX UM J{oroBopom
MOCIYT.

3.1.4. Y pa3i BUHMKHCHHS CYMHIBIB I[OJI0 JIOCTOBIPHOCTI HaBeJCHOI y mioMicsuHii Bumwmcni indopmarrii
BiIHOCHO cTaHy PaxyHKy Ta ¢akTy mnpoBeieHHsA Tie€i 9u iHIOI omepamii mpotsrom 21 (ABaAIATH OIHOTO)
KaJICHIApHOT'O IHS 3 MOMEHTY (OopMyBaHHs Takoi Bunucku, Hagatu baHky nuceMoBy IpeTeHsito.

3.1.5. He mi3nime 1 (ogHOTr0) MicsIs 10 3akiHueHHs cTpoky Aii Kaptku 3BepHyTHCS 0 baHky 3 3asB010 1Ipo
Bunyck KapTku Ha HOBHI CTPOK.

3.1.6. HanaBatu no baHky po3paxyHKOBI IOKYMEHTH, IDIaTKHI JOPYUCHHS Ha ManepoBUX HOCIAX Ta/abo B
CJIEKTPOHHOMY BUTJISIII 3 BpaXyBaHHSIM 0COOIMBOCTEH poOOTH CUCTEMH AUCTAHIIHHOTO 0OCTYTOBYBaHHS, 3asiBH PO
KYHIBIIIO/TIpoaXk Ta 0OMiH O0€3roTiBKOBOT iIHO3EMHOI BaJIOTH Ha MaepoBUX HOCISX.

3.1.7. 3a3HaUaTH B PO3PAaXyHKOBO-KACOBHX JIOKYMEHTAX JAaTy BAJIOTYBaHHS 3TiTHO 3 3aKOHOJABCTBOM
Ykpainu.

3.1.8. BiaknukaTu nnaTi>kae gopydyenHs 3 banky B Oynp-sKuii yac 0 CIUCaHHS IPOLIOBUX KOWITIB 3 PaxyHKy
(mo HacTaHHS JaTH BATIOTYBAHHS) 1 JIMINE B IMMOBHIM CyMi IUIIXOM IIOJIaHHS JIFICTA TIPO BiIKIMKAHHSI, CKIIAJCHOTO B
TOBiBHIN Qopmi Ta 3acBimueHoro mianucamu KiieHta a6o #oro mpeacTaBHUKA 3 OIUIATOO IIi€i TOCIYTH 3TTHO 3
Tapudamu.

3.1.9. ¥V pasi vesroau 3 HoBuMH Tapudamu Ta/abo yMoBaMHU HaaHHS MOCTyTH, KITli€HT, IPOTATOM TPUALATH
KaJleHAapHUX JHIB 3 IaTH X onpriroaHeHHs Ha Caiiti baHky/maTu BianpasieHHs moBigoMieHas KirieHTy, Mae mpaBo
110 1aTH BBEJICHHS B Jlito HOBUX Tapu@iB Ta/abo yMOB HaJlaHHS NIOCIYTH po3ipBaTtu Jorosip 6e3 craTtu 10JaTKOBOI
KOMICIT 3a ioro po3ipBaHHs, 332 YMOBU IIOBHOTO BUKOHAHHS 3000B’s13aHb 3a JloroBopoM. 3 natu oTpuManHs bankom
3asiBU MPO 3aKpUTTS PaxyHKy y 3a3HadeHHWH TPUAUSATHISHHUH mepiof, 3MiHU moao HoBUX TapudiB Ta/abo ymoB
HaJIaHHS MOCTYTH BBaXXat0ThCss CTOpOHAMY TaKMMH, 110 HE HA0YJIM YMHHOCTI Jij1s Takoro KiienTa, a KitieHT — Takum,
10 CKOPUCTABCSI CBOTM MpaBOM BiiMOBH Bix JloroBopy. Y pasi, K10 y CTpOK, BU3HAUYeHUH y nbomy JloroBopi, bank
He otpumye Big KimieHTa 3as8u 1ipo 3akpuTTst PaxyHky, HOBI Tapudu Ta/ab0 yMOBH HaJaHHS TOCITYTH BBAYKAIOTHCS
noroxeHumu Kimiearom

3.1.10. OrpumyBaTu 3acobamu 3B’s3Ky Ha aapecy/elIeKTPOHHY ajapecy abo Homep TeledoHy, 0 3HAYCHI
Kiienrom mpu Binkpurti Paxynky abo B mucbMoBiit 3asBi, MoBiOMIIEHHS iHGOPMALIIIHOTO XapakTepy, B T.4. aje
HEe 00MEeXYIOUHUCh, IPOTIO3HUIlii HOBUX MPOIYKTIB Ta MOCIYT, MPOCTPOUYCHOT 3a00PTOBAHOCTI Ta iHIII MOBiTOMIICHHS
o010 0aHKIBCHKOTO 00cIyroByBaHHs. KiTieHT Hajae CBOIO 3rojly Ha BKa3aHi y IbOMY MYHKTI Jii.

3.1.11. Orpumysaru y npumilieHHi banky Ta Ha BeO-caiiTi banky akTyanbHy iHpOpMallilo PO CUCTEMY
rapaHTyBaHHS BKJIaaiB Pi3udHUX 0Ci0 K 10 ykiaanaHHs JJoroBopy, Tak i mig dac aii JJoroBopy.

3.1.12. KiieHT MOXe BiIIMOBUTHCH BiJ] OaHKIBCHKOI MOCIYTH IMPOTATOM CTPOKY Aii mporo JloroBopy Ta
pozipBatu el JloroBip B MOpPSIKY Ta HA YMOBaxX, BH3HAYeHHWX UM JlOrOBOpOM Ta YHHHHM 3aKOHOJAaBCTBOM
VYkpainu, Ko iHme He nependadeHo UM JoroBopoM, HUIAXOM MOAAHHS BiANOBIAHOT 3asBH NMPO 3aKPUTTA
Paxynky.

3.1.13.  O3naiioMUTHCH 3 iHPOPMAIIiIO IPO TMOPSIOK 3BEPHEHHS CIIOXKMBAYa 3 MUTaHb BUKOHAHHSI CTOPOHAMHU
ymoB [lorosopy n0 bauky B Ilopsimky poGoTu 3i 3BepHeHHsMu/ckapramu/mponosuitismMu kiieHTiB AT «BAHK
AJIBAHC», Butar 3  sKkoro  po3MmimeHo Ha  odiuiiHOMy cadTi  banky < 3a  mocwiIaHHIM
https://bankalliance.ua/about_bank/consumer_information.

3.1.14. 'V Bumajxy HEMOXJIMBOCTI BPETYJIOBaHHS CIIIPHUX MHUTaHb, 3BepTaTrcs 10 HamioHanpHOro 6aHKy
VYkpainu, HafiIeHOTO (QYHKIIEIO MO 3A1HCHEHHIO 3aXUCTy NpaB CHOXXHMBaviB (PIHAHCOBUX IMOCTYT 38 KOHTAKTHOIO
iHpopmaniero Ha cropiHIi odiuiiHoro IHTepHeT-npeacTtaBHMuTBAa HamionansHoro OaHKy — YKpaiHu:
https://bank.gov.ua abo 10 Oyab-SIKMX IHIINX JCPKABHUX/CY[OBUX OpraHiB y TOPSAKY, BH3HAYCHOMY
3aKOHOJABCTBOM YKpaiHU.

3.1.15. Inmi mnpaBa, mependadeHi YMHHUM 3aKOHOJAABCTBOM YKpaiHH, Y TOMY YHCII HOPMAaTHBHO-
nmpaBoBUMH akTamMu HarioHansHOTo 6aHKy Ykpainu, Ta JJoroBopom.

3.2. IIpaea banka:

3.2.1.BigmoButn Kitienty y 3milicHeHHI (piHAHCOBUX orepaiiii B pa3i oOpMIICHHS HHM JOKYMEHTIB 3
MOPYIICHHSIM BHMOT 3aKOHOJaBCTBA YKpaiHu Ta/abo BiamoButH KilieHTY y 3[ifiCHEHHI PO3paxyHKOBHX | KAaCOBHX
oriepalliii, 3ylIMHUTH 3/IIICHEHHS TAKMX OTepalliid, SKIIO Taki oneparii Oy yTh BU3HaHI IMiJO3PLIAMHU.

3.2.2.ButpebyBaru Bix KiienTa ingopmarito (odiniiii JokyMeHTH), HeoOXiaHy (HeoOXinHi) s 31iHCHEHHS
BCiX 3aXO[iB HAJIEXKHOI MEPEBIPKH, & TAKOXK AJIs1 BAKOHaHHS baHKkoM 000B’s13KiB Cy0'eKTa MEPBUHHOTO (hiHAHCOBOT'O
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MOHITOPHHTY, 1HIIINX BUMOT 3aKOHOAABCTBA Y KpaiHHW, HOPMATHBHO-TIPABOBHUX aKkTiB HarionamsHOTO OaHKy YKpainu,
®DoHIy rapaHTyBaHHS BKJIaAIB (Di3UIHHUX OCI0 Ta BHYTPINTHIX JOKYMEHTIB baHKy, a TAKOXK 3M1HCHIOBATH ITepeadayueHi
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHH 3aX0/IH 11010 300py Takoi iH(OpMaIlii 3 iHIIHUX JHKEPE.

3.2.3.BcTaHoBII0BaTH TEBHI OOMEXKCHHS/ JIIMITH Ha BHKOPUCTaHHsA KIlieHTOM MOCIyr, BU3HAYCHHUX LIHUM
JoroBopoM (30kpema, ane He BUKIIOYHO, MO0 OOCSTIB IISUTBHOCTI, CyM OTMepamiid, aepxaB (FOPUCIUKIIIN),
KOHTPareHTiB).

3.2.4.ButpebyBatu Big KiieHTa JOKYMEHTH i1 BiIOMOCTI, HeOOXiAHI JUIsl BUKOHAHHS baHKOM BUMOI' 3aKOHY
Crmonyuyennx IlltariB Amepuku «IIpo momaTkoBi BMMOrHM IO iHO3eMHHX paxyHkiB» (Foreign Account Tax
Compliance Act, mami - FATCA), skuii cipAIMOBaHMi Ha 3amo0iraHHS YXHJIEHHIO MOJATKOBHMH PE3MICHTAMU
Crnonyuyenux IlltaTiB AMepHKHM Bifl CIjlaTd MOJATKIB A0 Jep)kaBHOI KazHM CHONMydeHHX LITATiB AMEPUKH Ta
BH3Ha4a€, 000B’SI3KOBI J1s1 BCiX (DIHAHCOBHX YCTaHOB - yuacHuKiB FATCA, nporenypu.

3.2.5.llpusynunanty 3aiicHeHHs (iHaHCOBOI(-uX) omeparii(-ii) 3a paxyHkoM KilieHTa y pasi BHSBJICHHS
Bankom iHopMarii, mo notpedye NoAaIbIIOro aHali3y Ha MpeaMeT HeoOXiTHOCTI BKUTTS baHkoMm meBHUX il 3
METOI0 BHKOHAaHHA HHM OOOB'A3KiB cCyO'eKTa MEpBUHHOTO (PIHAHCOBOTO MOHITOPHHTY y MeXKax TEpMIiHiB,
BCTAHOBJICHHX BHYTPIIIHIMH JOKyMEeHTaMu baHky.

3.2.6. baHk 3rilHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU 3IiliCHIOE oOMexxeHHs mnpaB KiieHta 1momo
PO3MOPsIKEHHS TPOLIOBUMH KOILITAMH, 110 3HAXOAATHCS Ha Horo PaxyHky(ax) B baHnky, Ha migcTaBi pilieHHS cyny
a0o0 B IHIIMX BUIIAJKaX, BCTAHOBICHUX 3aKOHOJABCTBOM YKpaiHH.

3.2.7. B oqHOCTOPOHHKOMY MOPSIIKY BiIMOBUTH B 00CITyroByBaHHI KapTok, 3a0JI0KyBaBIIH iX, y BUTIAAKAX:

- KoJiM patiBHUKK baHky He MOXKYTB 3B’ a3atucs 3 JepkaTtenem Aj1si OTpPUMaHHS HOTO 3T0/TU Ha 11e, ajle MaloTh
oOTpyHTOBaHI MiJO3pY B HECAHKI[IOHOBAHOMY BUKOpHCTaHHI KapTkw, 110 MOXKe TpU3BECTH 10 3aBJaHHS 30MTKiB
Kiienty a6o banky. BimnosmenHs oOcimyroByBaHHS KapTku y mboMy BUNAIKY 3MiHCHIOETHCS 32 3BEPHEHHIM
Kuienra micns 3’sicyBanHs 00CTaBUH BUKOpUCTaHHS KapTky;

-y pa3i HamxojpkeHHs iH(opmarii 10 baHKy 111070 KapTKOBOTO MIaXpaicTBa, MPOBEACHHS MiJ03PUINX YU
CYMHIBHHX OTlepaiiii Ta / abo BYMHEHHS IHIIHX JisHb, TependadeHnx KpuMiHambHUM KOoIeKcoM YKpaiHH, a TaKoXK
3 METOI0 BUKOHAHHSI BUMOT 3aKOHOJIABCTBAa YKpaiHH B cepi 3amobiranHs ta mpoTHAil Jeranizamii (BiAMUBaHHIO)
JOXOJiB, OJepPKaHUX 3MIOYMHHUM HUISIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHUIICHHS,

-B IHIIUX BHITaJKaX, MepeadoadeHnx mumM JJoroBopom abo 3aKOHOAABCTBOM Y KpaiHU.

3.2.8. Buocutu 3minu 1o Tapugis BianoBiiHO 10 yMOB I1b0r0 Jl0roBopy.

3.2.9. SIxmo Ha PaxyHKy HEIOCTaTHBO KOIITIB ISl CHMCAaHHS baHKOM BapTOCTi MOCIYT Ta/abo MpoCcTpOUYeHOT
3a00proBaHOCTI, 3yMMUHNUTH HaJaHHs nocyr. [Ticast HaaxopKkeHHs: Ha PaxyHOK KOIITIB B pO3Mipi, TOCTAaTHHOMY JUIS
cnucanHs baHkoM mpocTpoueHoi 3a00proBaHOCTI Ta BAPTOCTI MOCIYT, OCTAHHIM aBTOMAaTHYHO BiJTHOBIIIOE HaIaHHS
HOCIIYT.

3.2.10. VY pa3si HeBUKOHAHHS Ta/ab0 HEHAJISKHOT'O BUKOHAHHS (HECBOEYACHOTO Ta/ab0 He B TOBHOMY 00Cs131)
KitieaToM 3000B’s13aHb 3a 1M JloroBopoM Ta/a00 Oy[b-SKMMHU IHIIMMH TOTOBOpPaMH MpO HalaHHS OaHKIBCHKUAX
nmocuyr (B TOMY 4HCHIi, KpequTHUMH ), KITi€HT, BIAMOBIIHO /10 3aKOHOAABCTBAa Y KpalHH, 30KpeMa Ha MifCTaBi CTaTTi
1071 HusineHoro xonekcy Ykpainu ta crarti 26 3akoHy Ykpainu «lIpo miaTikHi cucTeMu Ta mnepekas KOLITIB B
VYkpaini», Hagae npaso Ta fopy4ae banky, a bank BiAnoBigHO Mae mpaBo 341HICHIOBATH AOTOBIpHE CIIMCAHHS KOIITIB
y po3Mipi HEBUKOHAHHUX 3000B’s3aHb 3a MM J{0oroBopoM Ta/abo Oylb-SIKUMHU IHIIMMH JIOTOBOPaMH PO HaJIaHHS
0aHKIBCHKHX MOCIYT (B TOMY YHCIi, KPSAUTHUMH) 3 PaxyHKy, sikuit Bigkpuro KimienTy Ha mifacTasi iporo JJoroopy
Ta HANpPABJIATH iX Ha MOTamIeHHs Takoi 3aboprosanocti KirieHnra nepex bankowm.

3.2.11. Hampagnsaru 3acobamu 3B’5I13Ky Ha aJpecy/elIeKTpOHHY ajpecy abo TenedoH, 1o 3HadeHi Kiientom
npu BigkputTi PaxyHky abo B mmchMoOBii 3asBi TOBigoOMIIEHHs iH(OpMaIiiHOTO XapakTepy, B T.4. alie He
00MEKYIOUHNCh, MPOMO3HLIT HOBUX MPOAYKTIB Ta MOCIYT, MPOCTPOUYCHOI 3a00pProBaHOCTI Ta 1HII HOBIIOMIICHHS
1010 0aHKIBCHKOT'O O0CITYyrOBYBaHHS.

3.2.12. Ha yac BcTaHOBJICHHSI PABOMIPHOCTI NiepeKa3y 3yNHUHATH 3apaxyBaHHs KOIITIB Ha PaxyHok y pasi
Ha/IXO/PKEHHA Bil 0aHKY-1HILiaTOpa MOBIAOMIICHHS IIPO HEHAJIC)KHUI MepeKas KOIITIB.

3.2.13. Ilepernsagatu omepauiiiHuii 4ac banky Ta TpuBanicTs onepauiiiHoro nHs banky. TpuBanicTsb
orepariiitHoro JiHs Ta onepaiiiHoro 4yacy baHky BCTaHOBIIOIOTHCS BaHKOM caMOCTiHO, OKPEMO It KOKHOTO BUIY
BaJIIOT, Ta JOBOJIUTHCS 10 BigoMa KilieHTa HUISIXOM PO3MIIICHHS BIAMOBIAHUX OrOJIOIICHb B NMpUMIIICHHI baHky
Ta/abo 3azHavaerbes B Tapudax. Kiient, mianucannsm mporo [loroBopy, miATBEpIKYE CBOIO MOKIMBICTH Ta
3JIaTHICTh CAMOCTIHHO Ta BYaCHO 03HAHOMITIOBATHCS 13 TPUBAJIICTIO OTIEpAIlifHOTO JIHS Ta oTepainiiHoro yacy banky.

3.2.14. BcraHOBNIOBaTH HE3HIDKYBaJIbHUN 3aJIMIIOK TPONIOBHX KOINTIB Ha PaxyHKy, BigKpHTOMY
BiANOBiZHO 110 11bOTO JloroBopy, B cymi, Bu3HaueHiit ymoBamu Tapudis banky;
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3.2.15. BwumaraTd JOCTPOKOBOI'O BHMKOHAHHS 3000B's3aHb Kiienta 3a JloroBopom y miiomy abo y
BHU3HaueHi baHkoM 4JacTii y pa3i HeBrukoHaHHs KimientoM Ta/abo [loBipeHoro ocoboro KirieHTa CBOiX 3000B's13aHb y
BUMAJKaxX Ta MOPsIKY nepenbadeHomy JloroBopom abo mpu HeBUKOHaHHI KimieHTOM iHIIKX 3000B’s3aHb Nepex
bankoM 3a iHIIMMU JOTOBOpaMH;

3.2.16. BukopHCTOBYBAaTH BCi 3aKOHHI CIIOCOOM ]yt moranieHHs HasBHOT y Kiienta 3aboproBaHocTi 3a
JloroBopomM, B TOMy YHCIIi y pa3i BAHUKHEHHS IPOCTpoUueHOi 3aboproBaHocTi 3a Jloroopowm;

3.2.17. Biamosutu Kiienty B o0cnyroByBanHi PaxyHky a0o iHIIOro paxyHKY, BiIKPUTOTO BiAMOBITHO 10
uporo JloroBopy, y BUIIAJKY, SKIIO eTHYHA ToBeliHKa KirieHTa He BiJMOBiTae HOpMaMm, IPUWHATHM B CYCHIIBCTBI
Ta/abo SKIIO HOCUTH OOPA3NIMBUN XapaKTep Ta MOPYIIye TPOMAACHKUI MOPSIOK 1 CIIOKiH 1HIIMX TPOMAJISH, B TOMY
YHCIi MpauiBHUKIB baHKy.

3.2.18. BiaMoBHTHCS BiJ HaJaHHS MOCTYTH 200 MPOBEeHHS (iHAHCOBOI omepalii y pasi BigMoBu KiienTta
BiJl O3HAMOMJICHHS 31 3MICTOM MIOBIAKH MPO CHCTEMY T'apaHTyBaHHS BKJIadiB (pismaHmX 0Ci0 Ta miaTBEepMKeHHS ii
OJIepKaHHSI.

3.2.19. VY Bumaaky, skmo KimieHT € ¢izuuHOI0 0c00010 - miampuemiieM abo ocoboro, Mo 3iHCHIOE
He3aJexxHy npodeciiHy TisbHICT!

- IOJ]aBaTH BIJOMOCTI TPO BiAKPUTTS/3aKpUTTS PaxyHKy B MOpsAKY, HependaueHOMY 3aKOHOJaBCTBOM
VYkpainm, Ha asipecy KOHTPOIIOI0YO0ro oprany. J(aTor moyatky BUAATKOBHX omepariii 3a Paxyrnkom Kirienra € nata
oTpuMaHHs BaHKOM TOBIIOMIIEHHS KOHTPOJIOIOYOTO OpraHy mpo B3SATTsA PaxyHka Ha OOJIK y KOHTPOJIOIOYHX
opraHax, a0o JaTa, BU3Ha4YCHa SIK JaTa B3ATTA Ha OOJIIK Y KOHTPOJIIOIOYOMY OpTaHi 32 MOBYA3HOIO 3T0JIO0 3TiHO 3
YUHHHUM 3aKOHOJIAaBCTBOM Y KpaiHW;

- BuTpeOyBatn, a KimieHT 3000B’s3aHU HajgaTH NOKYMEHTH i Bimomocti, HeoOXimHi banky, y o0cs3i Ta
BIJIMTOBITHO JI0 BUMOT 3aKOHOJIABCTBA YKpaiHu. 3a3HaueHi BiJOMOCTI Ta TOKyMEHTH HanatoThes Kiientom banky B
CTPOK, BCTAHOBJICHU baHKOM y BiIIOBIAHIM BUMO3I.

3.2.20. Bwuwmaratu BimmkoyBanHs KirieHToM B mOBHOMY 00cs131 BUTparT (po3mipy mTpadHUX CaHKIIIHN), IO
Oynu moHeceHi/cruiaueHi baHKOM BiAMOBIAHO 0 BHMOT YMHHOTO 3aKOHOAABCTBA, y 3BSI3KY 3 IMOPYIICHHAIM
KiientoM 3000B’s13aHb/TapanTill, nepeadadeHux UM J1oroBopoM, B TOMY YHCI, aje He BUKIIOYHO KOMIICHCYBAaTH
Banky cymy komriB, crutadeny bankowm y Buriazi mrpady 3riHO pillleHHS BiAIOBITHOTO KOHTPOJOIOYOTO OpPTaHy,
y BUNaAKY Ko KimieHT mpu BIAKPHUTTI Ta micis BigkpuTTsa Paxynky/PaxyHkiB ( B pa3i HaOyTTS CTaTyCy MiIIIPUEMIIST
abo oco0Ow, sika MPOBaIUTh HE3AIEKHY MPOdECiiiHy MisSUTBHICTD Micis BiIKpUTTS PaxyHky/PaxyHKiB) HE MOBiIOMUB
Bank mipo Te, mo BiH Ma€e/HaOyB cTaTycy mignpueMIrs abo 0coOw, sika IPOBaAUTh He3aJIeKHy MPOQeCiifHy TisUTbHICTb.

3.2.21. BurpebyBaTu HaJaHHA TOBHOI iH(OpMaIli Ta JOKYMEHTIB 32 BCIMa BAJFOTHUMH OIIEpaIlisiMH, 3a
sSKUMH baHk BUKOHY€e (DyHKIIIT areHTa BaJOTHOI'O KOHTPOJIIO BiIMOBIAHO JI0 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH JIs
BH3HAYEHHS METH OIepallii, cTaHy pO3paxyHKIiB Ta MiITBEPKEHHS MPaBOMIPHOCTI MPOBEJICHHS TaKHX BATIOTHHX
oreparii, Mo 3AiHCHIOIOTECS Yepe3 baHk (crmcaHHS 1HO3€MHOI BAIOTH 3 PaxyHKIB, 3apaxyBaHHsS HaJIXOKCHB,
OTPUMAaHHS FOTIBKH TOIIO) Ta 3aJIMIIATH KOMiT 3a3HaYeHHX JTOKYMEHTIB y baHKy, y BUnaakax nepenoadeHinx YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.2.22. Biacrynuru cBoi npasa aiiicHoi BuMoru 1o Kitienta 3a M JloroBopom Oyib-sKiii TpeTiit 0cobi 6e3
sroau Kitienra.

3.3. Oo6oB's3ku Kiienra:

3.3.1. BuacHo HamaBaTh baHKy BiOMOCTI Ta JOKYMEHTH, HEOOXiJHI JUIS BIIKPHUTTS Ta OOCIYrOBYBaHHS
Paxynky(-iB), 3riJHO 3 YUHHUM 3aKOHOJABCTBOM YKpaiHH.

3.3.2. HanaBatu, B ToMy 4mcii Ha BUMOTY banky, iHpopmanito (odimiiiHi JOKyMEHTH Ta/a00 HaJleKHUM
YUHOM 3acBiJUeHI KOIIii), HeOOXIiaHI JJIs 3IMCHEHHS BCIX 3aXOJiB HAJICXKHOI mHepeBipku KitieHTa, a Takok st
BUKOHaHHS baHkoMm 000B’s3KiB Cy0'ekTa MepBHHHOTO (HiHAHCOBOTO MOHITOPHHIY, 1HIIMX BUMOI' 3aKOHOAABCTBA
VYkpainu Ta BHYTpilIHiX JOKyMeHTiB banky.

3.3.3. ¥ pasi HasBHOCTI CYTTEBMX 3MiH iH(OpPMAIIii, 1110 HaJaBaiack baHky paHiiie i 31HCHEHHS HaJICKHOT
nepeBipku KiieHta, 3MiHM HOMepiB TenedoHy, 3MiHM MicIsl NpoXXUBaHHS Ta/abo mepeOyBanHs KiienTta
(mpencraBHUMKa 0coOW), BHECEHHS 3MiH O MAacHOPTHUX JaHUX, 3aKIHYEHHS CTPOKY (IIPUITMHEHHS) Iii, BTpaTH
YMHHOCTI YW BH3HAHHS HENIMCHUMH paHillle TOJaHUX JOKYMEHTIB, a TaKOX Yy pa3l BTpaTH YHMHHOCTI/ OOMiHY
ineHTudikamiiinoro nokymenta Kiienta (npeacraBHuka KitieHTa) a00 OTpUMaHHS IHIIMX JOKYMEHTIB Yy
nepeadaueHNX 3aKOHOJABCTBOM BUIAJKAX - MPOTIroM 3X (TphOX) poOOYMX IHIB 3 JHS BUHUKHEHHS BiJNOBIIHHUX
3MiH HaJiaBaTu baHKy JTJOKYMEHTH Ta BiJIOMOCTI, sIKi TIITBEP/KYIOTh TaKi 3MiHH.

3.3.4. HanaBatu Ta 3a0e3nevyBaTd HajaHHs npenctaBHukamu KiieHta, B ToMy uucii Ha BUMOTY baHky,
indopMariito Ta JOKyMeHTH Ha BHKOHaHHA bankom Bumor FATCA, B T.4. 3amoBHEHi BiANOBITHO 0 BHMOT
[MonarkoBoi ciayx6bu CILIA dopmu; HeraitHo iHpopmyBatu bank mpo 3miny coro IlomaTkoBoro crarycy Ta
[NomatkoBoro cratycy npencraBHuka KiieHTa Ta HagaBaTh HEOOXIiIHI HMiATBEPIXKYIOU]l JOKYMEHTH.
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3.3.5. [lignucanusm 1poro Jdorosopy, KiienT Hagae banky O0e3BiaKInuHy Ta 0€3yMOBHY 3rojy 3M1HCHIOBATH
PO3KPUTTS OAaHKIBCHKOI TAEMHHUIII, IIEpeady Ta PO3KPUTTS MEPCOHATBHUX NaHUX (PI3UYHHX OCI0, a TAKOXK PO3KPUTTS
iHmoi koHgineHMiiHOI iHpopMarli 3a [loroBopoM 3 meror BukoHaHHS bankom Bumor FATCA, 3mificHUTH
JIOTOBIpHE CIUCAHHSA 3 Oynb-iKkuX paxyHkiB KiienTta (y Oymp sKifi BaioTi Ta 3 ypaxXyBaHHSM BHTpaT Ta KOMICIH,
TIOB’SI3aHUX 3 KYIIBJICIO/O0OMIH/TIpOIaYKEM 1HO3EMHOI BAJIOTH) TPOIIOBHX KOINTIB 3 METOI0 YTPUMaHHS
«urtpaproro» monarky (withholding) B po3mipi 30% Bin cym mepekasiB KII€HTIB, IO HE Haaadd HEOOXiTHOT
indopmarii st nposeacHHs FATCA-3axo/iB, 3 HACTYITHUM MEPEKa30M 3a3HaueHUX cyM 10 llogaTkoBOi Ciry:Ou
CHIA B mopsiaky Ta ctpoku, Busnadeni FATCA.

3.3.6. HagaBatu baHKy JOKYMEHTH, IO BU3HAYAIOTh METY OMEpallii, CTaH PO3PaxyHKIB i MiATBEPIKYIOTh
MPaBOMIPHICTh 3I1MCHEHHS BCiX BAIIOTHHUX OMeEpalii, Mo 341iCHIOITHCS Yyepe3 baHk (cnincaHHs iHO3eMHOT BaJIIOTH
3 paxyHKiB, 3apaxyBaHHs Ha/IXO/[KeHb, OTPUMAaHHS TOTIBKH TOIIO), & TAKOXK 32 BUMOT0I0 baHKy JOKYMEHTH 3a BCiMa
BaJIIOTHIUMH OTIEPAIlisiMH, 32 SKUMHU baHK BUKOHYe (PyHKIIIT areHTa BaJIFOTHOTO KOHTPOJIIO BiAMIOBIAHO O YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

3.3.7. HeyxunbHo AOTpUMYBaTHCh BCiX nosnoxxeHb JJoroBopy, TapudiB Ta YynHHOTO 3aKOHOIABCTBA YKpaiHu.

3.3.8. ToBinomutn bank MMCHMOBO PO HAsIBHICTh 200 BiJICYTHICTh Y BIACHUKA PAXYHKY CTATYCY MAIPHEMIIS
abo ocoOwu, sika MpoBaAUTh He3alekHy mpodeciiiny misubHICTh 10 ykinaganHs [lorosopy. [IpoTsrom crpoky nii
uporo [loroBopy moBimomuTH baHk mucbMOBO mpo HaOyTTs/ckacyBanHs y KiieHTa craTyTy migmpuemis, abo
CTarycy ocobW, sSka MPOBOIUTH HE3AIEKHY MHPOQEciiiHy MisIbHICTh TPOTATOM IeCATH poOOYMX IHIB 3 IHS
HaOyTTs/CKacyBaHHS BiJIIOBITHOTO CTaTyCy, ajie B OyAb-IKOMY pa3i A0 BiIKPHUTTS HOBOTO PaXxyHKY.

3.3.9. 3niiicHIOBaTH OIJIaTy 3a BUKOHaHHS baHKOM orepalliii 1o HaJaHHIO MTOCIYT 3a I[UM J[oroBOpoM 3riHO
3 Tapudammn.

Kiient mopydae Ta ymoBHOBaxkye baHK 3miCHIOBATH JOTOBIpHE CHHCAaHHS TPOIIOBUX KOINTIB 3 HOTO
paxyHKy(-iB) B SIKOCTi IUIaTH 3a OJAEpKaHi MOCIYrH (B TOMY YHCH, aje He BUKIIOYHO, MPOCTPOYCHI TIaTexki) 3
PO3paxyHKOBO-KacOBOTO 00CIyroByBaHHS 3rijiHO 3 Tapudamu, siKi IisJId Ha JCHb TAKOTO CIIMCaHHSI.

VY Bumanxky, skmo KiieHT 37iiicHEB oriaTy 0aHKiIBCHKHX IOCIYT CaMOCTiitHO, baHK He 3/iiiCHIOE CTIHCaHHS
KOILITiB 3 paXyHKY B SKOCTI OIJIaTH 32 IIi OCIYTH.

3.3.10. KonTpomoBaTH pyX KOIITIB 32 CBOIM paxyHKOM Ta MOBigoMiIATH baHk mpo omeparii, siki HUIM He
BUKOHYBAJIUCS.

3.3.11. PerynspHOo, HE piAme OTHOTO pa3y HA Micalnb, BigBigyBatu odimiiianii Cait baHky
https://bankalliance.ua/ mis 06i3HaHOCTI, IO CTOCYEThCsT 0OCIyroByBaHHsI baHkoM (i3uuHHX 0Ci0 Ta caMOCTIiHO
o3HaiioMiroBaTHCh 3 Tapudammu, sSKi ONPHIIOAHIOIOTHCS OCTaHHIM HUIAXOM iX PO3MIIIEHHA Ha iHGopMaIiiiHui
crenaax banky ta Ha Caiiti banky.

3.3.12. Heraiino moBimomuty baHK mpo 3apaxyBaHHs Ha PaxyHOK KOWITIB, IO WOMYy HE HajeXaTh Ta
MOBEPHYTH TMOMMJIKOBO 3apaxoBaHi Ha PaxyHOK KomiTu, 1o oMy He Hanexarb, B CTPOKH Ta B MOPSIKY,
nepeadaueHOMy YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

V pasi He nmoBepHeHHsT KiIieHTOM MOMMIIKOBO 3apaxOBaHMX Ha Horo PaxyHOK KowmTiB mpoTsrom 3 (Tpbox)
po0OYMX JHIB 3 MOMEHTY 3apaxyBaHHs TakKuX KomTiB, KitieHT crmadye baHky meHIo 3a KOJKeH JIeHb MPOCTPOUYCHHS
y po3Mipi nozgiitHo1 00mikoBoi craBku HamionansHOro 0aHKy YKpaiHM Bif CyMH 3a KOXXHHUH JJ€Hb HEITOBEPHEHHS
KowTiB, age He Oimbme 0,1% Big cymMM NMOMWIKOBO 3apaxoBaHMX komrTiB Ha PaxyHok Kiienta. Cyma mneHi
HapaxoBYEThCS 32 KOXKHUI JIeHb MOYMHAIOYH BiJl JaTH 3aBEPIICHHS ITOMIJIKOBOTO TiepeKa3y 10 JHs MOBEPHEHHS
KOIITIiB BKJIFOYHO Ta HE MOXKe TiepeBuIlyBaTd 10 BiICOTKIB CyMH TepeKasy.

V pasi noMuikoBoro 3apaxyBaHHs bankom xomri Ha paxyHok Kiienra 3 Bunu banky Kiient nopyuae banky
CaMOCTIMHO CIHMCATH 3 HOTO paXyHKY IIOMHJIKOBO 3apax0BaHi KOIITH 1 IepepaxyBaTH iX HaJIeKHOMY OJCp)KyBaueBi.

3.3.13. He posronomryBaru I1IH, norin, mapons, pekBizutd KapTkm Ta He mepenaBath KapTku B
KOPUCTYBaHHS TPETiM ocobam.

3.3.14. VY pasi Brpatu abo kpagixkku Kaptok abo y Bunaaky ix Kommnpomeranii B)XUTH HACTYITHUX 3aXO0IiB:

- HeraHo MOBIAOMUTH 1o 1ie bank 3a TenedoHamu KoHTaKT-1IEHTpY Ta HAZAATH BCIO HEOOXiaHY iH(OpMAILIi0
3TiAHO 3 IHCTpYKLi€lo oneparopa KoHTakT-LIeHTpY;

- OTpUMAaTH peecTpauiiinuii Homep OsokyBaHHS KapTku;

- 3BepHYTHCS 710 baHKy 3 KIIOMOTaHHSIM MPO BHUIYCK HOBHX KapTok y 3B’3Ky 3 iX BTPaTOw/ KpajiKKoI/
KOMIIPOMETALI€I0, NUITXOM 0e3MocepeIHbOro MoAaHHs 10 baHKy mMceMOBO1 3asiBH.

3.3.15. 'V Bunanky npunuHeHHs nii JloroBopy Ha mizgctaBi 3asBu KitieHTa 3a HasiBHOCTI y OCTaHHBOTO
3aboprosanocti mnepen bankoM, KiieHT 3000B’s3aHUil TIOracuTH TakKy 3a0OproBaHICTh B JICHb MOJAHHS 3asiBH
LIISIXOM IMOTIOBHEHHS PaxyHKy KomTaMu y po3mipi HassBHOT 3a00proBaHocTi 3a PaxyHKoMm.
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3.3.16. 3piiicHroBarH (iHiLiFOBATH) OIEpallii 3 BAKOpUCTaHHIM KapTKu y BIAMOBIAHOCTI 13 3aKOHOAaBCTBOM
Ykpaian, muMm JloroBopom, I[IpaBumamMu KOpUCTYBaHHS IUTATDKHUME KapTKamMu banky Ta mpasmiamu IDmatikaol
CHCTEMH.

3.3.17. BigmkoayBaTd B IOBHOMY 00cCs31 BuTpatd (po3Mmip  mTpadHHX CaHKI[#), 110 Oyau
MOHECceHI/cIuTadeHi baHkoM BiIMOBITHO 0 BUMOT YHMHHOTO 3aKOHONABCTBA, y 3B S3KY 3 mMopymieHHsaM KiieHTom
3000B’s13aHb/TapaHTii, TepeadadyeHnx num JloroBopom, B TOMY YHCIIi, ajie He BUKJIIOYHO KOMIIEHCYBaTH banky cymy
KOIITiB, criaueHy bankom y BUrsiai mrpady 3rifHo pilleHHs BiAMOBiTHOTO KOHTPOIIOIOYOTO OPTraHy, y BHIAAKY
sxmro KimienT npu BigkpuTTi Ta micns BiakputTs Paxynky/PaxyHkiB (B pa3i HaOyTTs cTaTycCy miampueMIls abo ocodwu,
sIKa TIPOBAINTh HE3aJIeXKHY MpodeciiHy AisUTbHICTE michs BiakputTTs Paxynky/PaxynkiB) He moBimomuB baHk mpo
Te, 0 BiH Mae/Ha0yB cTaTycy mianpuemus abo ocoOH, sika MPOBaANTh He3alIekKHY MPOo(eciiiHy qisUIbHICTS.

3.3.18. BuKOHYBaTH BUMOTH 3aKOHOJIABCTBA YKpaiHH, TOTPHUMYBATHUCS MPUHITUIIIB OpraHi3aiii TOTIBKOBHX
Ta OE3TrOTIBKOBMX pPO3paxyHKiB, iX (opM, CTaHIAPTIB JOKYMEHTIB 1 OKYMEHTOOOIry, IO BHUKOPHUCTOBYIOTHCS
Bankowm mix yac BukonanHst ymoB /lorosopy.

3.3.19. OsmnaiiomuT Bcix JloBipenux oci6 Kiienra (3a HassBHOCTI) 10 MOMEHTY OTpUMaHHsI HUMHU KapTok,
3 ymoBamu 1poro [orosopy Ta IlpaBunmamm kxopuctyBanHs miatDKHUMHE Kaptkamu AT «bAHK AJIBAHC»
(Tomatok 1 1o nporo Jlorosopy).

3.3.20.  Ho yxmagenns JloroBopy, 03HaHOMIIIOBATUCH Ta OAEP>KYBaTH MiJA MiAMHC JOBIAKY MPO CHUCTEMY
rapaHTyBaHHS BKJIAIiB (Pi3MUHUX OCIO Ta MIOPIYHO MPOTATOM CTPOKY Aii maHoro J[oroBopy O3HAHOMITIOBATHCH 3
takoto JloBiakoro, Haganow bankom KiieHTy, B mopsiiKy, BU3Ha4€HOMY 1aHUM J{oTOBOpOM.

3.3.21. B nenp mopaHHs 3asBU Npo 3akpUTTs PaxyHky moBepHyTH y bank yci Kaptkw/[{ogatkosi kapTkw,
emiToBaHi 0 PaxyHKy, a TakoX crmaTuT 3a00proBaHicTh 3a [JloroBopoM (3a HassBHOCTI).

3.4. O0oB'szku banka:

3.4.1. Biakputu Knienty PaxyHok(ku) Ta 3aidicHIOBaTy orepaiii 3a PaxyHKoM BiJOBiZHO 1O YMOB LBOTO
Horoeopy, Tapudir Ta YMHHOTO 3aKOHOAABCTBA Y KpaiHU.

3.4.2. 3abe3neunTn 00CITyroByBaHHs PaxyHKy Ta 3[iiCHEHHS omepaiiii 3 BUKopucTaHHsIM KapTok BinmoBigHo
no ymoB 1poro JloroBopy Ta Tapudis, 3 ypaxyBaHHSIM OOMEXKEHb, II0 BCTAHOBJCHI baHkoMm Ta/abo ymoBamu
BiamoBiaHOI [LaTikHOT crucTeMH Ta/ab0 BUMOTraMHu YHHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta BkasiBkamu KiieHra.

3.4.3. bank 3abesneuye Bumauy KimieHTy HameXHHX HOMY CyM IEHCIi Ta TPOIIOBOi JOMOMOTH ILISXOM
3apaxyBaHHs Ha PaxyHoK, o sixkoro BumymnieHa KapTka (miiomo00oBuil JOCTYT 10 KOIITIB HA PaxyHKY).

Bank 3000B's13aHMit 3a0e3meunTr 3a OaxkanHsaM Kiienta Bumady Kaptku sik 6e3nocepentbo B baHKy, Tak i 3
noctaBkoto KitieHTy toioMy y 3py4yHHI AJIs1 HBOTO Yac (3 ypaxyBaHHSAM pobodoro yacy banky).

KiieHT MOXXe ckopHucTaTHCS MJIATIXHOIO KapTKOO IS

- 3HSITTS TOTIBKOBHUX KOIITIB 3 MOTOYHOT'O PaxyHKa y Oylib-IKOMY BijyiiyicHHI baHky;

- 3HSTTS TOTIBKOBUX KOIITIB y OyAb-IKOMY OaHKOMATI (3 ypaxyBaHHAIM TapuQiB iHIINX OAHKIB) OyAb-IKOTO
0aHKy YKkpaiHu Ta 3a KOPZOHOM (3 ypaxyBaHHAM npaBui Ilnati>kHoi cucremn);

- TIpoBeJIeHHsI 0e3roTIBKOBUX olepalliil y cdepi Toprismi Ta nociyr (y 3pyunuii ans Kiienra gac);

- IpoBezleHHs onepaliil B Mexax baHky i3 mepepaxyBaHHSIM KOIUTiB 3 PaxyHka Ha AE€TIO3UTHUM (BKIaJHUN YU
THIIH).

Bank 3abesneuye 3a OaxanHsM KitieHTa BHIauy HaJe)KHHX HOMY CyM IIEHCIi Ta TpOIIOBOI JOMOMOTH
Oe3nocepeIHbO y Migpo3aiiax baHky, a 3a OKpeMolo 3as1BOI0 — IIUISIXOM  A0cTaBKU KapTku nogomy y 3pyuyHH 1uis
Kiienra vac.

3.4.4. Y pazi mHagxomkenHs o banky Bimomoctei mpo cmepTh Kitienta abo nipo Bu3HanHs Kitienta 6e3BicHO
BiJICYTHIM a00 OroJIoIeHHs MoMepianM, baHk 3000B's13aHMI IPUIIMHUTH 3apaxyBaHHs KOLITiB Ha PaxyHOK 3 Micsr,
HacTymHOro 3a MicsiieM cmepti Kiienta abo micsimem HaOpaHHS 3aKOHHOI CHJIM PILIEHHSM CYIy NPO BH3HAaHHS
Kirienta 06e3BiCHO BiZICYTHIM a00 OTOJIONICHHS IOMEPIIUM, 1 3pOOHTH BiJIOBIHY BiJIMITKY B MPUMIPHHUKY CIHCKY,
IO MiJyIArae NoBepHEHHIO oprany lleHciiiHoro GoHmy Ta oprany couiaabHOTO 3aXUCTY HACEIECHHS.

CyMu IeHciif Ta rpomoBoi JOMOMOTH, 3apaxoBaHi Ha PaxyHOK pa3oM i3 HapaxOBaHMMHU Ha HUX BiJICOTKaMHU
MOYMHAIOYH 3 MICAIls, HACTYITHOTO 3a MicsiiieM cMepTi KirienTa abo MicsieM HaOpaHHs 3aKOHHOT CHIIM PillIEHHSIM
cyny npo BusHaHHS KitienTa G€3BiCHO BiJICYTHIM a00 OTOJIOIICHHS MOMEPJIMM, IMiISralTh HOBEpHEHHIO baHkoM
opranam llenciitHoro ¢GoHIy Ta opraHam COLiaTbHOTO 3aXUCTY HACEJICHHS HE Mi3Hille HACTYITHOTO ONepauiiHoro
JTHSI TTIICJIST HaJTXOJIKCHHS TAKUX BiJJOMOCTEH.

Cyma mnencii, mo Hamexana Kiienty 1 He Oyna 3apaxoBaHa Ha PaxyHOK y 3B'SI3Ky 3 HOro cMepTio,
BUIUIAYYETHCS 3T11HO 13 cTaTTero 52 3akoHy Ykpainu "[1po 3aranbHo000B'I13K0BE JIepKaBHE NEHCIHE cTpaxyBaHHs".

3.4.5. 3aiiicHIOBaTH CBOEUACHE 3apaxyBaHHs Ta CIMCAaHHs KOLITIB 3 paXyHKY (paxyHkiB) Knienra, npuiimanss
Ta BHJIA4y TOTIBKM 3 PaxyHKy 3riJIHO 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHH Ta TOJOXKEHHSIMHU IIHOTO

Horosopy.
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3.4.6. InbopmyBatu Kiienra mpo cran PaxyHky, MoxiauBi 3MiHd TapudiB y MOpsaKy, BCTaHOBICHOMY
HoroBopom.

3.4.7.Y pasi BcraHoBneHHss bankom ¢akTy IMoBipHOi Kommnpomeramii KapTku iHpopmyBaTH
Kuienta/[lepxkatens mo tenedoHy abo €JISKTPOHHON TMOIITOK PO HEOOXimHicTh OnokyBaHHsS KapTku Ta mpo
HeoOximHicTs 3BepHEeHHs KimienTta mo banky mis Bumycky HoBoi Kaptku BHacmigok ii Kommnpowmerartii, B mopsaxKy
BU3HA4YEHOMY IIMM JlOTOBOpOM.

3.4.8. He mi3niwe oxHiel roanHu micis oTpuMaHHs Bif JleprkaTens MoBiqoMIICHHS a00 y BUIIAIKy OTPHUMaHHS
sronu Kiienta Ha GmokyBannaa Kaptku micis moBinmomienas bankom Kiienra/[lepxarens, BiIIOBITHO 10 yMOB
uporo JJorosopy, 3abmoxyBatu Kaptkm.

3.4.9. YV Bunanky 3akpuTta PaxyHky Ta npunuHeHHs Aii KapTku, BUIIIATHTH 3aJUIIOK KOMITIB, IO
3HaXOIAThCS Ha PaxyHKy, TOTiBKOIO ab0 mepepaxoByBaTH WOTO Ha IHIMUI paXyHOK 3TiIHO 3 MHCEMOBOIO 3asBOIO
Kitienra, ane He panime Hix depe3 45 (Copok m'siTh) KaJeHAAPHUX JHIB 3 MOMEHTY TOJAHHS 3asBH PO 3aKPUTTS
Paxynky, npununenHs aii KapTok Ta iX moBEepHEHHS.

3.4.10. VY Bunmaaky oTpuMaHHs 3anepedcHHs KitieHTa oo cnipHuX TpaH3akIii, TpOBECTH PO3CIIiTyBaHHS
y cTpok 10 30 (TpUAIATH) KaIeHAapHUX IHIB 32 YMOBH IO Taki TPaH3aKIlii BHHUKIW 3 BUKOpHCTaHH:IM KapTku y
Oankomarti banky, a B iHIINX BUMagKax y cTpok 10 180 (cTo BicimaecsT) KaleHIapHUX IHIB.

3.4.11. Hapatu [epxaTemo BHUTOTOBJIEHY Ha HOBHH cTpok KapTky, Bumyck sikoi OyB iHimioBaHWI
Kiientom, micns odpopmnenns Kiiearom B banky 3asiBu Ha BurotosieHHs KapTku Ha HOBUI CTPOK.

3.4.12. 306epiratu 6aHKIBCHKY TAEMHHIIIO Ta HECTH BiAMOBITANBHICTH 32 11 HE3aKOHHE PO3TOJIONICHHS abo
BUKOPHUCTAHHS BIAMOBIIHO 10 YMHHOTO 3aKOHO/IABCTBA Y KpaiHU.

3.4.13. 3niticHroBaTH (DYHKIIIT TOAaTKOBOTO areHTa Ta areHTa BaJIOTHOTO KOHTPOIO CTOCOBHO Omepalliii mo
Paxynky(ax).

3.4.14.Tlosinomutu Kiienta mpo 3miau TapudiB y CTpokH Ta y MOpsAKY, BU3HAYEHOTO IIUM J[0TOBOpOM.

3.4.15. Bank 6nokye Kaptky (BHOCHTB KapTKy 10 CTOI-CITUCKY) Y BHIIAJAKY:

- M03pY Ha HECAHKI[IOHOBaHE BUKOpPUCTaHHA KapTku;

- moBigoMieHHs [lepxkarteneMm, 3rimHO YMOB Iboro JloroBopy, mpo BTpary/kpaaibkky Kaprtku, abo mpo
BUYMHEHHS [IaXPaCHKUX il 3 1l BUKOPUCTAHHSM;

- HasBHOCTI TexHiuHOTO OBepApadTy (10 MOMEHTY Horo MOBHOTO moramieHHs1 KimieHToM);

- BUHMKHEHHS ITiZI03pH 11010 KoMiipomerTallii KapTku, B ToMy uuchi y pasi oTpuMaHHs iHpOpMaIii mpo e Bif
ITnaTi>kHOI cucTeMu Ta/ab0 1HIINX OAHKIB;

- y IHIIMX BUTIAJIKaX, epen0dadyeHux muM JJoroBopoM Ta YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

3.4.16. Hapasatu KiieHTy Ha HOro BUMOTY akTyalbHY iH(OpMAIIIO PO CHCTEMY TapaHTyBaHHS BKIQIiB
(hi3umuHUX 0cib SK A0 yKIagaHHs 1poro JloroBopy, Tak i mij yac iWoro mii.

3.4.17. Hapnaru o yknaneHus nporo Jlorosopy KiieHTy mijx mignuc IOBiIKY MPO CUCTEMY TrapaHTyBaHHS
BKJIa/1iB (hi3WYHUX 0Cil.

[lopiuHo, mpoTsiroM Bchoro cTpoky Aii mporo Jorosopy, HamaBatu Kiienty oBiaky mpo cucremy
rapaHTyBaHHs BKJIaJiB (pizmunux oci6. Hanexxnnm HaganHsMm takoi JJoBigky €:

- a0o Hananus Jloeiaku KimienTy mig mignuc y BiaainenHi banky;

- abo HanpasnenHs [osigku bankom momroro. B npoMy Bunanky ¢axkrom HanexHoro HagaHHs JoBinku €
BinpaBieHHs ii bankom mpoctum nrctoM Ha anpecy KiieHTa, 3a3HaueHy B peKBi3uTax JIOroBopy (a00 y pa3i 3MiHH
— Ha HOBY ajpecy, nucbMoBo nopinomieny Kiientom banky). IlinTBepakeHHAM HaleXHOTO BUKOHAaHHS baHkoM
000B‘s13Ky om0 HazaHHS Takoi JloBigku Oyae BBaKaTHCsS IOIITOBHUN IITEMIENb BIJJIJIEHHS 3B'A3KY INPO
BiJIIIpaBJICHHS JIUCTA.

Haroro BpyueHHs JoBifku, BiAMOBIAHO, Oyae BBakaTHCS jaara ii ocobucroro BpyueHHs Kiienty abo aara
MOIITOBOTO IITEMIIENS BiIIJICHHS 3B'SI3KY PO BiANIPaBICHHS JIUCTA.

-abo B enekTpoHHI ¢(opmi 3acobamu iHopMaLiHUX, iHPOPMALiHO-TENEKOMYHIKAIIMHUX CHUCTEM
(BKIJIFOYAFOYM CHCTEMH JHMCTAHIIIHHOTO OOCIYrOBYBaHHS) NUISXOM BiJpaBiieHHs MoBijomieHHs KiieHTy, B TOMY
YHCIl MOBIIOMJICHHS 3 IOCHJIAHHSM Ha CTOPIHKY odiuiiiHoro caiity banky a6o ®oHmy rapaHTyBaHHS BKJIAIiB
¢isnyHnX 0cib, ne po3minleHa aktyanbHa JloBinka. YknageHHsm JloroBopy, KitieHT moro/pkyeTscsi Ha OTpUMaHHS
JIOBIJIKH [TPO CUCTEMY TapaHTYBaHHs BKJIAJIiB (I3UYHUX OCI0 HEe pijie HiX OJIMH pa3 Ha PiK B €IEKTPOHHIN GopMi, B
TOMY YHCITI IUISIXOM 3aBaHTaKeHHs 3 odiuiiiHoro caiity banky https://bankalliance.ua/. Ha Bumory Kitienra JloBiaka
PO CUCTEMY rapaHTyBaHHS BKJIaAiB (i3nuyHuX oci® HagaeThcs KiieHTy B mameposiil ¢opmi B ycraHoBi banky.
[linTBep/UKEHHSAM HAJIEKHOIO BHUKOHAaHHSA baHkOM 000B‘s3Ky I0J0 HajaHHsS Takoi [loBimku Oyne BBaXKaTHCS
3a(hikcoBaHa JaTa BiAIpaBICHHs €IEKTPOHHOTO JHCTa B BIANOBIAHINA iHPOpMaLiiiHiii cucTeMi.

3.4.18. Ha nucemoBuii 3anutr Kiienta HamaBatu iH(OpMauilo/KOHCYNbTalli 3 MUTaHb BUKOHAHHSI
Croponamu yMOB JjaHoTo JlI0TOBOpY, 3aCTOCYBaHHS 02HKIBCHKOTO 3aKOHO/IaBCTBA Ta MOPSAKY poOoTH 3 PaxyHKoM.
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3.4.19. Biamosutu KiieHTy y BCTaHOBJCHHI/ MiATPUMAaHHI IiIOBMX BiIHOCHH/ ITPOBEJACHHI (PiHAHCOBHX
oTiepalliii y BUMaAKaX, BCTAHOBJICHUX 3aKOHOM YKpainu «IIpo 3amobiranss Ta mpoTHIio Jieramizarii (Bl AMIBaHHIO)
JOXOAIB, OJEP)KaHUX 3JIOYMHHUM LUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOLKEHHS 30poi
MacOBOTO 3HUIICHHS (Z1ajli — «3aK0H PO MPOTHUIIIO JIeTali3allii»), B T.9. po3ipBar 1iei J{orosip 0e3 momnepeaasoro
indopmyBanns Kiienra, moBizomusmm KiienTa npo akrt #oro po3ipBaHHA i3 3a3HAYEHHSAM JAaTH HOTO PO3ipBaHHS
Ta miICTaB po3ipBaHH: LUIAXOM HalpaBieHHS BiANOBIJHOTO MOBigoMIIeHHA KITieHTy. 3aMuIIoK KOIITIB 33 paXyHKOM,
SKHH 3aKpUBAa€Thca BaHKOM, mepepaxoByeThCSl Ha BIAMOBIAHWI OaHKIBCHKHH PaxyHOK, Ha SIKOMY OOJIIKOBYIOTBHCS
TakKi KOINTH 3a HEJIIOYNMH paxyHKaMH, Ta 30epiraeTscsi Ha HhOMY J0 MOMEHTY 3BepHeHHs Kiienrta mo banky 3
METOIO PO3MOPSKESHHS MU KOIITaMH.

3.4.20. BiamoButn Kimienty y mpoBenenHni ¢iHancoBux onepauiii Kiienta y pasi, skmo go Kiienra
3aCTOCOBaHI BiJMOBITHI 0OMEXXyBalIbHI 3aX0/1¥ (CAHKIIIT) 3T1THO 13 3aKOHOAaBCTBOM Y KpaiHH.

3.4.21. BiamoButn KiieHTy y BCTaHOBIICHHI/ MiATPHUMAaHHI IITOBUX BIIHOCHH/ MPOBEICHHI (HiHAHCOBHX
orepauiil y pa3i He HamaHHS Ha 3amuT baHKy iHQoOpManii Ta JOKYMEHTIB, B T.4. HA BUKOHAaHHS baHKOM BHMOT
FATCA.

3.4.22. OOmexutn mpaBa Kiienta momo po3mOpsAIKEHHS aKTHBAMM, y BUIAAKAX, BCTAHOBICHHX
3aKOHOJABCTBOM YKpaiHHM, a TakoXX Yy pa3i 3ynuHeHHS (iHAHCOBHX OIepalliii/3aMOpOXKEHHSI aKTHUBIB,
nepeadadeHNX 3aKOHOM PO MPOTHIIIO JIerai3aiii.

3.4.23. VYci inmn BimHocuHU Mixk bankowm 1 KirienToMm, 1110 He BperynboBaHi uM J[oroBOpoM, perymoroThes
IIJSIXOM MIAMUACAHHS OKPEMHX JIOTOBOPIB A0 OT0 /l0roBOpYy Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

4. BIAINOBIJAJIBHICTD CTOPIH

4.1. KiieHT Hece BIAMOBINANBHICTH 3a OTepallii, 31 iCHeH 3 BAKOPUCTaHHAM yciX KapTok, BUMyIIeHHX 10
PaxyHKy, BIIpOZOBK BCHOT'O CTPOKY KOPUCTYBaHHSI HUMH, a TaKoK MpoTsiroM 90 (meB‘sHOCTO) KaleHAApHUX JHIB
micns 3akputTs Paxynky Tta mpunuHenHs nii Kaptku. Ha Kiienta mnoknamaerbcsi 00OB’S30K IOTAIICHHS
3a00proBaHOCTI M0 PaxyHKy, BKIIIO9ar0un 3a00pTOBaHICTb, SIKa BUHUKIIA B pe3ynbTari fii Jlepkaremis JJonaTkoBoi
Kaptxku.

4.2. KiieHT Hece TOBHY BIJNOBIJANbHICT, 3a BCl oOmepamii, 3AiiCHEHI 3 BHKOPHUCTAHHAM
BTpaueHuX/BUKpageHnx KapTok, 3mificHeH! Mmicis X BTpaTH/KpamiXKu, y pasi HemoBigoMieHHs banka mpo dakt
BTparw/Kpanaikku banky Ta Bripogosx | (o7Hi€l) TOAWHU 3 MOMEHTY HAIXOKEHHS MTOBIJOMIICHHS PO 11e A0 banky
a TaKoX 3a omeparlii, npoBezeHi Jepxkarenem micis po30inokyBanHs KapTku, mpoBeieHOTO B MOPSIIKY BUZHAYCHOMY
uuM [JoroBopom.

4.3. KiieHT Hece TIOBHY BiJITOBIIaNBHICTh 32 MOKIJIMBI BTpaTH KOIITIB Ha PaxyHKy, sIKi CTali HACIIAKOM
komnpomeTanii KapTku y pasi BiiMoBu B HagauHi banky iHpopmaliii mpo cBOi KOHTaKTHI HOMEpH TeNeOHiB, apecy
€JIEKTPOHHOT TIONITH, HaJaHH HEJOCTOBIPHOI 1HPOpMAIIil PO KOHTAKTHI HOMEPHU Telle(OHIB, aipecy eIeKTPOHHOI
MOLITH 200 HECBOEYACHOTO MTOB1IOMIICHHS PO 3MiHY KOHTAaKTHHX HOMEPIiB TeJIePOHIB, aipecy eIeKTPOHHOI HOLITH.

4.4. KiieHT Hece MOBHY BiAMOBIAATBHICTh 32 MOXIIMBI BTpaTH KOIITIB Ha PaxyHKy, 3a Ipyroro Ta BciMa
HACTYITHUMH HECAHKIIOHOBAaHMMH ONepallisiMi, 3AiMCHEHUMH 3 BUKopucTaHHsAM Kaptku [epkarens, sKmo y
KitienTa minkmodero nmocayry SMS-0aHKiHTY 1 oMy HajiclaHe BiamoBigHe SMS-TOBIZOMIICHHS PO MPOBECHHS
HECaHKILIOHOBAaHOI omepaiii, ajie BiH HeraifHO He MoBinoMuB npo e baHk, y T.4. skmo nocnyra SMS-B3aram He
migkiroyena Kiiearom.

4.5. KiieHT Hece TOBHY BIANOBIAaNbHICT, 32 MOXIMBI BTpaTH KoOWTIB Ha PaxyHky, 3a Bcima
HECaHKLIOHOBaHUMHU OIlepaLisiMy, 3ailicHeHnMH 3 BUKopucTanusam Kaptku epskarens, skio [epxatens BiIMiHUB
BcraHOBJIeHI bankoMm oOMexeHHs a3BiHKOM 70 KoHrakT 1ieHTpy banka a0o 3BepHYBIIMCH 0 MEHEIKepa Ha
BIJUIIJIEHHI.

4.6. bBank 3000B’s3aHMI BiANIKOMYBaTH BCi 30MTKH, 10 BUHHWKJIMA BHACIIJOK HEIOTPUMAHHSI HUM BHMOT
usoro Jorosopy y pasi gorpumanns Kiientom/[lepxkarenem BuMor 1poro J[oroBopy Ta mOpsIKy 3BEpHEHHS 1O
Banky, Bu3HaueHux y npomy Jlorosopi.

4.7. KiieHT Hece BiIMOBiJAIBHICTD 32 HEBUKOHAHHA a00 HeHalle)kKHe BUKOHAHHS yMOB JloroBopy, Tapudis
BiJIOBiZTHO 10 BUMOT 3aKOHOJaBCcTBa YKpaiHu, yMoB Jlorosopy.

4.8. DBaHK Hece BiANOBIIAIILHICTh 32 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHSI CBOIX 3000B’s13aHb 3a JaHUM
JloroBopom, SIKIIO Take HEBHUKOHAHHS HE IOB’s3aHE 3 HACTaHHSAM (OPC-MAKOPHUX OOCTaBHH, BiJIOBIIHO YMOB
uporo JloroBopy Ta B MOPSIIKY, Iepe0adeHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHH, SIKE PETYJIIOE BiIOBIAaNbHICT
3a HECBOEYaCHE BUKOHAHHS I'POIIOBUX 3000B'I3aHb Ta CTPOKIB MPOBEICHHS IJIATEXIB.

4.9. baHK 3BUIBHSETBCS BiJI BIAMOBINATBHOCTI Y pa3i 3MiHM 3aKOHOJABCTBA YKpaiHH, SIKE MOBHICTIO YU
4aCTKOBO NPHUMHHSE MTpaBoBinHOocHHN CTOpiH 3a JloroBopoMm.
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4.10. Bank He Hece BignoBinanbHOCTI nepe Kiienrom, JloBipennmu ocodamu KimieHnTa, #10ro KOHTpareHTaMu
3a Oyab-AKi yTpUMaHHs, CaHKIIi{, 0OOMEKCHHS Ta iHII HETATUBHI HACTIAKU IIOJO0 PaxyHKiB, TPOIIOBUX KOIITIB Ta
oreparii 3a paxyHKaMmH, sIKILO Taki HACHIiAKY MoB‘s3aHi 13 BukoHaHHsAM BuMor FATCA 3 6oky [TogatkoBoi ciryx6u
CIIIA, 6aHKIB-KOPECTIOHIAEHTIB Ta 1HIHUX 0Ci0, IO TPUHMAIOTh YUacTh B TIEpPEKa3ax, a TaKoXK 3a OyIb-sKi ITOB’ s3aHi
3 UM 30WTKH, BUTPATH, MOPAILHY ITKOY Ta/ab0 HEe OTpUMaHi JOXOJIH.

4.11. Bank He Hece BiANOBigaNbHOCTI mepen KiieHTOM 3a BiAmkoayBaHHS OyAb-SKHX BHTpAT Ta 30UTKIB,
MOpPaJIbHOI IIKOAKW 200 HEOTPUMAHHX JOXO/IiB, [0 MOXYTh BHHUKHYTH BHACIIIOK BUKOHAHHSAM baHKOM 00OB'S3KiB
cy0’ekTa TIepBUHHOTO (DiHAHCOBOTO MOHITOPHHTY, SIKi mepembadeHi 3aKOHOM MPO TMPOTHAi0 Jjeramsamii abo
yMoBamu JloroBopy.

4.12. baHK He Hece BiAMOBIIANIBHOCTI 32 MOXKJIMBY O€3IIiICTaBHY BiIMOBY TpeTiX 0cib Bia mpuitHaTTs KapTok
JI0 PO3paxyHKiB, a TAKOXK 3a JIMITH Ta OOMEXEHHS y BUKOprucTaHHI KapTox, 110 BcTaHOBIIEH] TPETIMH 0cO0aMH, SKi
MOXYTh MOpyIryBatu inTepecu Kiienra.

4.13. Bank He Hece BimmoBimanbHOCTI mepen KiieHTom 3a omeparii, 3ailicHeHi 3 BUKOpucTaHHIM KapTok
Hepxarenis, s 3AilicCHEHHS sIKUX HeoOxiaHO BBOoquTH [11H.

4.14. banx He Hece BianmoBimanbHOCTI Iepen Kimientom//lepkaTeneM 3a HeCaHKIIIOHOBaHI OCTaHHIM OTeparii
3 BUKopucTaHHAM KapTku y pasi BiamoBu [epkatenst 3abnokyBatu KapTky y BiAMOBITHOCTI 10 BUMOT LIBOTO
Horosopy.

4.15. bank He Hece BiAMOBIAATBLHOCTI 3a 30MTKH, 3aBaaHi Kiienty//lepxxaremto y pasi:

- HABMHCHOTO Ta/a00 HEHaBMHCHOTO pO3TOJIONICHHS, HEHaJeXHoro 30epiranus Jlepskaremem/KiienTom
MepCcoHaANIBbHOT iH(OopMalii, 10 MOXe OYyTH BHUKOPHUCTaHA TPETIMU ocoOaMu Ul 3MIMCHEHHS HECAHKIIOHOBAaHUX
orepartiii;

- HEOTPUMAaHHS ad0 3aTPUMKH B OTpUMaHHI SMS-TIOBiTOMIIEHB TIOAO 3/iHICHEHNX OTepallii, 0 BUHUKIIN HEe
3 BuHM baHKy (HecnpaBHICcTh 3 60Ky MOOIIEHOTO ONEPaTOpa, BiICYTHICTH MOOLTBHOTO 3B’SI3KY, MTOJIOMKH TeNe(OHY
TOIIIO);

- HAaBMHCHOTO Ta/a00 HEHaBMHUCHOTO JNOCTymy no iHpopmanii Kiienra/[lepxarens, mo 3HaXOOUTHCS 1032
Me)kKaMHu 0aHKIBCHKHX KaHaTIB 3B 3Ky Ta y He OaHKIBCHKHX cUCTeMax 30epiranus iHdopmarlii;

- Ko iH(pOpMaIlis, SKa MepeaacThCs BiIKPUTHMH KaHAJIaMHU MOOITBHOTO 3B’S3KY CTalla BiJIOMOIO TpPETIM
ocobam 6e3 Binoma Ha Te Kiienrta/[lepxarens abo banky.

4.16. KiieHT Hece BiINOBIANBHICTS 32 CIUIATY TOJATKIB i3 CyM, IO 3apaxOBYIOTHCS Ha PaxyHOK.

4.17. Jlepxatenmb Hece TOBHY BiANOBINANBHICTh 3a TMPABHIBHICTE Ta KOPEKTHICTh BBEICHHS ITaHHUX Y
TEepPMiHAILHOMY OOJIaJHAHHI.

4.18. 3a neBukoHaHHA ab0 HECBO€YacHE BHKOHAHHS 3000B’s3aHb 1Mo 1nbomy JloroBopy CTOpOHM HECyTh
BiJIMOBITaIbHICTh, 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH.

4.19. 3a HecBoewacHy OIUIATY MOCIYT, nependadenux num Jorosopom ta Tapudamu, Kiienr crmauye banky
neHio y posmipi 0,1 mporiieHTa Bii CyMu 3a00proBaHOCTI 33 KOXKHUH JICHb POCTPOUYCHHSL.

4.20. Kiient 6epe Ha cebe IOBHY BiAOBITANBHICTE 32 MPABIWILHICT 3a3Ha4eHO1 B 1boMy JloroBopi agpecu
peectpariii Ta/abo (HhaKTUYHOI afipecy MPOKUBAHHS, KOHTAKTHUX Telle()OHIB, a TAKOXK 332 HEBYACHE TOBiIOMIICHHS
Banky mpo 3MiHy TakuX peKBi3HTiB.

4.21. bank He Hece BIAMOBIJAIBLHOCTI 3a JOCTOBIPHICTH 3MICTY TUIATDKHUX 1HCTPYMEHTIB, O(OPMIICHHX
KitienTom.

4.22. KiieHT Hece BiJNOBIJANBHICTh 3a HaJaHHS HeA0CTOBIpHOI iH(OpMAIIii mia yac ykmajaeHHs [loroBopy
3TiJHO 13 YUHHUM 3aKOHOJIABCTBOM Y KpalHH.

4.23. baHk 3BUTBLHSAETHCS Bij BiAIOBIJAILHOCTI 32 HEBUKOHAHHS (HCHAJICXKHE BHUKOHAHHS) 3000B’s3aHb 3a
UM J{oroBopoM y ToMy BUIAIKy, SKIIO y BiIMOBITHOCTI 3 3aKOHOJIABCTBOM Y KpaiHu OyZe MPOBEACHO IPUMYCOBE
cnucaHHs (cTarHeHHs1) komTiB 3 Paxynky Kiienta abo HakiaJeHHH apemT Ha TPOIIOBI KomTH Ha PaxyHKy B
MOPSIZIKY, NlepeadaueHOMY 3aKOHOAABCTBOM Y KpaiHH.

4.24. CropoHM IIHILIM 3r0JM, IO y BHUIIAJAKY BUHUKHEHHS (Opc-MakOpHUX 0OCTaBUH (Iii HemepeOopHOI
CHJIY, IO HE 3aJIeKUTh Bijx Bomi CTOpiH): CTHXIHHE JINXO, EKCTPEMajIbHI IOrOHI YMOBH, TOXKEXKI, BIFHH, CTpalKH,
BIMCBKOBI Aii, TpoMajchke Oe3naais 1 Take iHie, a Takox 1ii Ypsaay abo HarionanpHoro Oanky Ykpainu, siki
3a00pOHSIOTH, OOMEXYIOTh UM OyIb-SIKUM 1HIIUM YMHOM YHEMOXIIMBIIOIOTH MPOBEJEHHA omnepauii nmo PaxyHky
3TiIHO 3 YMOBaMHU 1Ib0T0 JloroBopy, ane He 00MEKYIOThCSI HUMH, SIKi pOOJISITh HEMOXKIIMBUM BUKOHaHHST CTOpOHAMH
CBOIX 3000B’s13aHb, CTOPOHH 3BIJILHIIOTHCS BiJl BUKOHAHHS CBOIX 00OB’SI3KiB Ha Yac il 3a3Ha4eHUX 00CTaBUH.

4.25. CropoHH MOBHHHI NPOiH(GOPMYBATH OAHA OAHY [TPO BUHUKHEHHS Jii HeepeOOPHOT CHIIH, TPOTITOM 5-
TH pOoOOYMX JHIB 3 MOMEHTY 1X HACTaHHS 3 HaJJaHHSAM JOKYMEHTIB, MIATBEPUKYIOUNX (aKT HaCTaHHS LIUX OOCTAaBHH.
Axmo i o0ctaBuHU OyayTh MPOJOBKYBATHCS OLIbII HIDXK 3 MicAlll, TO Oyab-ska i3 CTOpiH MaTtuMme MpaBo
BiIMOBUTHCS BiJl ITOJJAJILIIOTO BUKOHAHHS 3000B’s13aHb 1O koMY JloroBopy Ta posipsartu et Jlorosip, B Takomy
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BHIAKY koaHa 3 CTOpiH HE MaTUME IIpaBa Ha BiMIIKOMYyBaHHS 1HIIOW CTOPOHOI0 MOXIMBHUX 30MTKIB. Harexxaum
MiATBEPHKCHHSIM HacTaHHS (OpPC-MaKOPHUX OOCTaBHH € JIOKYMEHT, BHJaHWH TOpProBO-IPOMHCIIOBOIO TAJIATOO
VYkpainu a00 yIOBHOBaXKEHUMU HEIO PETiOHAILHUMH TOPTOBO-TIPOMHUCIOBHMH TAJIATAMHU.

5. KOH®IIEHIIVHICTH IHOOPMAIII TA TEPCOHAJIBHI JAHI

5.1. Croponu 3000B’s3aHi 3a0e3meuuTH 30CpeKCHHS OaHKIBCHKOI TaeMHHUINI Ta iH(oOpMamii om0
MEPCOHANbHUX AaHUX CTOCOBHO B3aeMmoBigHOCHH CTopiH 3a muM JlOoroBOpOM, BIANOBIAHO 1O 3aKOHOAABCTBA
VYkpainu Ta yMOB 1bOro JloroBopy.

5.2.  Croponu 3000B’s13aHi HE PO3roJIOITYBATH 1H()OPMAIIitO, 1110 BITHOCHTHCS 10 0aHKIBCHKOT, KOMEPITIHHOT
TaeEMHULI, KOH(iAeHIIHOT iHpOopMalii, mepcoHaTbHUX JaHUX, a TaKoX 1H(opMalii mpo TpeTix ocib, sika cTana iMm
BiloMa y Tpomeci OOCITyroByBaHHS (BHKOHaHHS) HBOTO JlorOBOpYy, KpiM BHWITaiKiB, TNepeadadeHuX YNHHUM
3aKOHO/IAaBCTBOM YKpaiHU Ta ymMoBaMHu 1poro JloroBopy. 3a posronomienHs Takoi iHpopmariii CTOpoHH HECyTh
BiJIMOBITaIbHICT BiJIIOBIIHO JI0 3aKOHO/IaBCTBA YKpaiHU.

5.3.  Ymosu [orosopy momao 30epexeHHs1 0aHKiBCbKOI TAEMHUIII HE PO3MOBCIOMKYETHCA HA BUIIAAKH, KOJIU
Yepe3 HEBHKOHAHHS a00 HEHAJe)XHE BHKOHaHHS yMOB JloroBopy motepmisia CTOpoHa 3aCTOCOBYE 3aXOIU IS
BiJTHOBJICHHS UM 3aXHMCTy CBOiX MOPYLICHUX MPaB.

5.4. VY Bunajky, skmo oaHa i3 CTOpiH He BUKOHYE a00 HEHAIC)KHO BUKOHYE YMOBH I11horo JloroBopy, iHia
CropoHna, mix 9ac 3aCTOCYBaHHS 3aXO/iB JJISI TIOHOBIICHHS UM 3aXHCTY CBOIX HMOPYIICHHUX IIPaB, MOXKE PO3KPHUBATH
iH(opMartito, sska MiCTUTh OAHKIBCHKY TaeMHHINIO. CTOPOHH, IMiAnmucaBIny ek J(oroBip, MatoTe A03B1T (BiAMOBITHO
no m. 1 4.l cr. 62 3akony Ykpainu «[Ipo GaHkuM i OaHKIBCBKY IisUTBHICTB») Ha PO3KPUTTS iHIIOW CTOPOHOIO
iH(opMarii, sika MicTUTh OAHKIBCHKY TAEMHHUITIO.

5.5.  Biamosignao no 3akony Ykpainu «IIpo 3axuct nepcoHansaux nanux» Big 01 vepsas 2010 poky Ne2297-
VI (mami — 3akon Ykpaian «Ilpo 3axucT mepcoHaidbHUX AaHuX»), CTopoHH (X YNOBHOBa)KEHI MPEACTABHHUKH),
Ha/Jal0Th 0e3yMOBHY Ta 0€3CTPOKOBY 3roqy Ha oOpoOKy (30uMpaHHSs, peecTpallisi, HaKONMYCHHs, 30epiraHHs,
aJanTyBaHHS, 3MiHa, TIOHOBIICHHS, BUKOPUCTAHHS 1 TIOIIMPEHHS (PO3IOBCIO/HKEHHS, peati3allis, mepenaya TpeTiM
0co0am, B TOMY YHUCJIi iIHO3EMHHUM CY0'€KTaM BIJIHOCHH (32 YMOBH 3a0€3II€UEHHS BiIIIOBITHOO ICPIKABOI0 HAJICKHOTO
3axXHCTy MEPCOHANBHUX JaHUX Y BUIMAJKaX, BCTAHOBICHUM 3akoHOM YKpaiHu «[Ipo 3axucT mepcoHaIbHUX JaHUX)
a00 MDKHApOIHUM IPAaBOM), 3HEOCOOJICHHS, 3HUIIEHHS MEPCOHATBHUX MaHWX, Ta OyAb-aKi iHmm mii (omeparrii) 3
MIEPCOHATBHUMU JaHUMH, TiepeadavdeHi 3aKOHOJAaBCTBOM YKpaiHM) iX MepcoOHANbHUX AaHUX, SAKi Oynu abo OymyTh
nepeaaHi (OyAb-sIKUX TaHHX, 10 AaI0Th 3MOTY ieHTH(diKyBaTu ix Ta Oynu Hagani CTopoHaMu BiTHOCHO cebe Ta/abo
MICTATBCS Y BUAAHHUX HA iX iM’d JOKYMEHTAaX Y{ MiANMACAHUX HUMH JTIOKyMEHTaX) Ta OyJb-fKi iHII BiIOMOCTI Ta
naHi, 1oOpoBibHO Hagani CTOpoHaMH OJTHA OJHIH, 3 METOIO 3a0e3MmeueHHs! peaizallii [UBLIBHUX/TOCTIONAPCHKUX
BIJIHOCHH, III0 BHHUKaIOTh Mik CTOpOHAMH, B TOMY YHCIIi, ajic HE BUKIIOYHO TOJATKOBUX BITHOCHH, 3 METOIO
opranizanii HajganHs bankoM KiieHTy GaHKIBCHKHX Ta iHIIMX (PiHAHCOBUX MOCITYT Ta HAJIEKHOT'O BUKOHAHHS YMOB
uporo JloroBopy Ta 3akoHOmaBCTBa YKpaiHH, 3aXHCTy iHTepeciB Ta mpaB CtopiH JloroBopy.

OO6csr nepcoHanbHUX Aanux KiieHrta, mono sikux baHk mae mpaBo 3nilcHIOBAaTH 0OpOOKY, BU3HAYAETHCS
BaHkoM BIiAMOBITHO 10 BUMOI' YHHHOTO 3aKOHOJABCTBA YKpaiHu SIK Oynb-sika iHpopmarris npo Kiienra Ta yMOBH
ykianeHoro Jlorosopy, mo crana BimomMa baHky mpu BcTaHOBIEHHI Ta y Xoai BigHOCHH 13 KiienTom, y Tomy umcmi
BiJI TpeTix 0ciO.

Kunient, mignucanusmM 1poro Jloropopy, 3000B's13yeThbcst HamaBaTh y Haikopormmid Tepmin AT «BAHK
AJIBAHC» yrouHeHy iHpOpMAIIiIo Ta T0aBaTH OPUTTHAIH BiIOBITHUX JJOKYMEHTIB IPH 3MiH1 HOT0O IEpCOHATTbHUX
JaHWX, TKAMU € TIACTIOPTHI JAaHi, y T.4. TPOMaASHCTBO, MicIle MPOXUBaHHS ((pakTHYHE Ta 3a TaHUMH TacIopTy abo
IHIIIOTO JIOKYMEHTY, 0 TIOCBITYy€e 0CO0Y), Ta IHIII BiJOMOCTI B MEXaX, BU3HAUEHUX 3aKOHOJABCTBOM JIJISI HAJICIKHOT
nepeBipku Gi3nuHOT 0COOH, /TSI BHECEHHS MOIr0 HOBUX MEPCOHAIBHUX JaHUX JI0 0a3U NEPCOHATBLHUX JaHHX.

Kiient, yknagennsm mporo JloroBopy 3acBiguye, 1o HOro moBiJOMJICHO MPO BKJIIOYEHHs iH(opmamii mpo
HbOrOo 10 6a3m mepcoHanbHuXx naHux AT «BAHK AJIBSHC» 3 Meroro pearmizamii IUBLIEHUX/TOCIONAPCHKUX
BiHOCHH Mi>k CTOpOHAMH, B TOMY YHCITi, aJie HE BUKJIFOYHO, ITOJIATKOBUX BIIHOCHH, T4 HAJIGKHOTO BUKOHAHHS YMOB
uporo JloroBopy Ta Air0uOro 3aKOHOAABCTBA YKpaiHH, 3aXHCTy iHTepeciB Ta npaB Ctopin [lorosopy, a Takox mpo
BiJOMOCTI II0JI0 MO0 MpaB, BU3HAUEHUX 3aKOHOM YKpainu «[Ipo 3aXuCT nmepcoHambHUX JaHUX», 1 PO 0ci0, SIKUM
HMOro JaHi HaJaroThCs U1 BUKOHAHHS 3a3Ha4€HOI METH.

KitienT miaTBepKye, 1m0 BBaKae, IO HASBHICTh IBOTO MyHKTY B JlOroBOpi € JOCTAaTHIM JUIsi TIOBHOI'O
BukoHaHHS bankom Bumor m.2 cratti 12 3akoHy Ykpainu «IIpo 3axucT mepcoHaJbHHX JaHUX» 1 HE MOTpedye
JOJTATKOBMX IMHUChbMOBHMX TIOBIIOMJIEHh IIPO HaBelcHe Hibk4ye. KIIEHT MM TakoX MiATBEP/DKYE, IO BiH
IIOB1IOMJIEHHUIA:
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e IIPO Te, IO JaTa MiIMHCaHHI HUM IIboT0 JOroBOpY € 1aTOI0 BHECEHHS HOTo MepCOHAIBHUX JaHUX 10 0a3u
nepconanbuux qaHux AT « BAHK AJIBAHC», BonoainbiieM sikoi € bank, Ta mpo MeTy 300py AaHHX Ta 0Ci0, SKUM
MepeaaloThCs HOTo MepCOHANBHI JaHi, CKJIaJ Ta 3MICT 310paHuX MEPCOHANBHUX AaHHX;

e TIPO CBOI IIpaBa, o mepeadadeHi cTarTero 8 3akoHy Ykpaiau «IIpo 3aXucT nepcoHANBHIX JaHUXY;

e TIPO TE, IO 0COOH, SIKUM TIepeaaloThCs IIePCOHANBHI AaHi (Hagadi — «BiAnoBigambHi mpariBHUKH AT
«BAHK AJIbAHC»), BUKOPHCTOBYIOTH TaKi epcoHalbHi JaHi BUKIIOYHO BiAMOBITHO A0 iXHIX cIy)00BHX 200
TpyAOBUX 000B's3KiB Ta Taki BiamosiganbHi npaniBauku AT «BAHK AJIBAHC» necyTrs nepcoHanbHy
BIJIMTOBITaJIbHICTH 32 PO3TOJOMIEHHS Y OyIb-sKHU CIIOCIO MepCOHANPHUX TAHUX, SKi iM OyIi0 MoBipeHo abo sKi
CTalln BiZIOMI Yy 3B'SI3KY 3 BAKOHAHHAM HHUMH CITYKOOBUX a00 TPYAOBHUX 00OOB'SI3KIB.

5.6. Kuient yknagenusm Jlorosopy Hamae banky cBiii Oe3BiOKIMYHHMN NMHUCHMOBHM O03BiN (3rogy) Ha
po3KpHUTTA (Tepenady) IEpPCOHAIBHUX JaHWX, KOHQiAeHmiiHoi iHdopMmarii, Ta iHdopmarii, MO CTAaHOBUTH
0aHKIBCHKY TAEMHHIIIO, SIKa CTaJa Bijoma baHKy B mporieci ykiragaHHs Ta BAKOHAHHS I1b0r0 J[0roBopy i BIaCHUKOM
akoi € KiieHT (30KkpeMa BimOMOCTI mpo HBOTO, Mpo ykiaaaeHHs [loroBopy, omeparii, mo 3AiHCHIOBAJUCH Ta
3MIACHIOIOTECS BimnoBigHo 1o JloroBopy, Ta iHmy iHpopmalito, ska Mae BigHomenHs n0 JloroBopy) 3
paBoM OOpOOKH Ta BHKOPHUCTAHHS Takoi iH(opMarlii TperiMu ocobamMu, B TOMY YHCIi 3amydeHnMH baHkoMm Ha
JIOTOBIpHIH OCHOBi, 3 METOI oOpranizailii ta HajgaHHs bankom KitieHTy Oynb-skux OaHKIBCHKMX Ta (DiHAHCOBUX
nmocyyr 1 onepauiid, Ta/abo g0 mpouecy obciayroByBanuas Jlorosopy i moBepHeHHs 3a0oproBaHocTi Kiienrta nepen
BanxowM, Ta/ab0 3 MeTOIO 3BEpHEHHS CTATHEHHS HA MAifHO Ta 3M1CHEHHS 1HIITUX i, TOB'I3aHUX 3 peai3allico mpas
Bbanky 3a JloroBopom, a Takox IS 3MiliCHEHHS baHKOM IHIIOI MiSUTBHOCTI BIAIOBITHO IO BUMOT Ta B IMOPAIKY,
BHU3HAYEHOMY YUHHUM 3aKOHOAABCTBOM, B TOMY YHCIIi, aJi¢ HE BUKJIIOYHO: PEHTHHTOBUM areHTCTBaM, ay TUTOPChKUM
KOMIIaHisM, IO 3A1MCHIOBATUMYTH IMEPeBipKy/pelTHHTYBaHHS baHKy, IOpHINYHMM Oco0aM, M0 MPUHAMATHMYTh
y4acTh B MpOIECi CeK IOpUTH3AMII/pPecTpyKTypHU3aIlii aKTHBIB, OpraHaM JepXKaBHOI BIaIX Ta MPaBOOXOPOHHUM
opraHaMm Ha iX TMCbMOBY BHMOTY, a TAKOX TPETiM 0co0aM B 3B'SI3KY 3 yKIIaJIeHHsIM baHKOM 10roBOpY BiACTYIICHHS
MpaBa BUMOTHU 3a MM J[OroBOpOM 3 OYAb-IKOIO TPEThOI OCO00I0, iHIIMM 0c00aM 3 METOH) BHKOHAHHS BHMOT
3aKOHO/IaBCTBa YKpaiHW, MiDKHAPOJHOTO TmpaBa, JloroBopy Ta 3abesnedeHHs bankom Oe3neqHol iHPpacTpyKTypH
BUITYCKY Ta 00CIyroBYBaHHSI IUTATiXKHUX iIHCTPYMEHTIB, CEPBICIB Ta OE3rOTIBKOBHX PO3PaxXyHKIB.

5.7. 3a posrosomeHHss a00 HE3aKOHHE BUKOpPHUCTaHHA iH(OpMamii, MO HAJIEKUTh A0 OaHKIBCHKOI,
KOMEPIIHHOT TaEMHUII, KOH(]imeHIiitHOI iH(opMaIlii, a TaKOXK MEPCOHANFHUX TAHUX y PO3yMiHHI 3aKOHY YKpaiHu
«IIpo 3axucT TEpCOHANBHUX MJaHWX» 0e3 MpaBoBHX IiAcTaB, CTOPOHM HECYTh BiINOBINANBHICTH 3TiTHO
3aKOHOJIaBCTBA Y KpaiHHU.

5.8. BuxonaHHs 3aKkOoHY IpO NPOTHAIIO Jieramizauii He € mopyumeHHsIM 3akoHy Ykpainu "[Ipo 3axmct
MIePCOHAILHUX JaHUX'" B YaCTHHI 00pOOKH MepCcoOHANBHHX daHuX. OOpoOKa MepCcOHAIBHUX JaHUX BiAMOBIIHO 10
BAMOT 3aKOHY TIPO MPOTHUIIO JieTani3anii 3MiHCHI0EThCS 0€3 OTPUMAaHHS 3rojiu cy0'eKTa mepcoHalbHuX JAaHux. Ha
BaHk sik cy0'ekTa nepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY ITOKJIaJIeHI 3000B's13aHHS 111010 00POOKH MEePCOHATBHUX
JMaHUX JJIs el 3armo0iraHHs Ta MpOTHIII Jieranizamii (BiIMUBaHHIO) JOXOIB, OJEpXKaHUX 3J0YMHHUM MIISTXOM,
(biHaHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIODKEHHS 30pOi MaCOBOTO 3HUIIICHHSI.

6. CTPOK I HIOPAJIOK JIIf JOIOBOPY. NOPSIJIOK BHECEHHS 3MIH TA
JAOITIOBHEHD.

6.1. JloroBip Habupae YMHHOCTI 3 JIaTH MOTO YKIJCHHs, 32 yMOBH ioro miamucanas CTOpoHaMHu Ta
CKpIIUICHHS TIeYaTKol BaHKy i1 Jlie MpOTAroM OIHOTO POKY, ane B OyIb-IKOMY BHUIAIKy JI0 MOBHOTO BHKOHAHHS
CropoHamu CBOiX 3000B’s13aHb 32 UM Jl0rOBOpOM B IOBHOMY 00csi3i. SIKIIIO 32 MicsIlb A0 3aKiHYEHHS CTPOKY il
JoroBopy He Haxiiije 3asBa BiJl OJHIET 31 CTOpPiH MPO pO3ipBaHHS JOTOBIPHUX BiJHOCHH, JlOrOBip BBa)kaeThCs
MPOJIOBKEHUM Ha TOW CaMHH CTPOK 1 Ha THX CaMHX YMOBax, siki iepenoadeni Jloropopom

6.2. Bci 3MiHM Ta JONOBHEHHS 10 LHOTO JloroBopy 0QOpMIISIFOTECS OKPEMUMH JOrOBOPaMH PO BHECEHHS
3MiH 70 JloroBopy, siki mianucyoThcst CTOpOHaMH Ta CKpIiILTIO0TECS neyatkoro banky (kpim 3minu Tapudis). Bei
3MIiHH 1 JOMOBHEHHS JI0 1[bOT0 JI0rOBOpPY € HOro HEBiJl’EMHOIO YaCTHHO. 3MiHHM 1 JJOIOBHEHHS 10 110ro JloroBopy
Ha0yBalOTh IOPUJINYHOI CHJIM 3 MOMEHTY ITiJITUCAaHHS YIIOBHOBXKEHUMU TpefcTaBHUKaMu CTOPIH Ta CKPIILICHHS
neyaTkoro banky.

6.3. CropoHa, sika BBaXkae 3a HeOOXiJIHE BHECTH 3MiHHM a00 JIOTIOBHEHHS YM PO3ipBaTh (TMPUIIWHUTH)
Jlorosip, HajcHIae MPOIO3MIIi mpo 1ie Apyrid CTopoHi 3a JJoroBopoM, SIKIIO iHIIIE HE BCTAHOBJICHO YMOBAMH I[bOTO
Horosopy.

6.4. DByab-ki MOBIIOMIICHHS, MOMEPEMKEHHs Ta IHIIMKA OOMIiH iH(OpMamiero Mk CTOpoHamu, IO
CTOCYIOTBCS 1100 JJoroBOpY, MarOTh IOPUANYHY CHITY, SKIIO BOHM BUKJIAJCHI ITMCbMORBO 1 IOBEICHI JI0 BiJOMA 1HIIIOT
CropoHH Kyp’€poM TijJ pO3MHCKY Ta/ab0 pEeKOMEHIOBAaHHM JIUCTOM, Ta/a00 LIHHUM JINCTOM (Telerpamoro), Ha
anpecy CropoHu oTpumMyBada (agpeca (pakTUUYHOTO MPOKUBAHHS), 3a3HaueHY B po3niii «PexBi3uTu Ta miamucu

Bix Banky 16 Bin Kuienra



Cropin» mporo [lorosopy. /laToro HampaBJICHHS HOIITOBOTO ITOBIOMIICHHS M HONEPEKCHHS BBAKAETHCA JaTa
IITEMIIENS] TIOIMTOBOTO BIJJOMCTBA MICII BiAMPABICHHS JUCTa YHM TEJICTPpaMH YK JaTa OCOOMCTOTO BPYYCHHS
MoBiTOMJICHHST Y monepemkeHHss CtopoHi uporo Jloroopy. /laTolo OTpHMaHHS MOIITOBOTO IMOBITOMJIEHHS YH
TIONIEPEHKEHHST BBAXKAETHCS JaTa 31 CIUIMBOM S5-TH (IT’ATH) KaJICHOAPHWX IHIB 3 JAaTH TIepeladi IOIITOBOTO
BiJIITPABIIEHHS IO TOIMITOBOTO BiUIIIEHHS IS BIATIPaBKH OTPUMYBady.

6.5. CropoHa, mo ozaepKajia MPOMO3MLIID IIOAO 3MiHM a00 JOMOBHEHHS YHM PO3ipBaHHS (TPUIIWHEHHS)
HoroBopy, moBuHHA BignoBicTH Ha Hel He mi3Hime 10 (gecaTH) KaneHAapHUX AHIB MicIsS OTPUMAaHHS MPOMO3UIII,
SIKIIIO 1HIIIE HE BCTAHOBJIEHO YMOBaMH 1boT0 JloroBopy 4u cyTTIO 1i€l mpomno3wuiii. ko CTOpoHU He AOCSATIIN 3r0T!
o0 po3ipBanHsa JoroBOpy, a TaKoX y pa3i HEOTpUMaHHS BIATOBI/Il Y BCTAHOBIEHHH CTPOK 3 YPaxyBaHHSIM 4acy
MOIITOBOTO 00iTYy, 3amikaBieHa CTOpOHA Ma€ MPpaBo MepeaTy CIIip Ha BUPIIICHHS CYAY B MOPSIKY, IEpe10aueHOMY
YUHHAM 3aKOHO/IaBCTBOM Y KpaiHU Ta yMOBaMH I[b0r0 J[0TOBODY.

6.6. CropoHM, Kepylo4Krch YWHHHUM 3aKOHOJABCTBOM YKpaiHW, MiWmuM 3rojau, mo baHk po3pusae
(mpununsie) JJorogip Ta 3akpuBae PaxyHok(-n):

- Ha mincTasi 3asBu Kiienra. Ilpu upomy KimieHT Hamae 3asBy mpo 3akputTTsi PaxyHKy Ta MpUIIMHEHHS Aii
KapTok 3 0iHOYaCHIM TTOBEPHEHHSM OCTaHHIX;

- B OJTHOCTOPOHHBOMY TIOPSJIKY, B Pa3i BiICYTHOCTI omepailiii 3a nuM PaxyHkoM 3a inimiatuBoro KiienTa
mpotsiroM 1 (0gHOTO) POKY Ta BiACYTHOCTI 3aJUIIKY TPOIIOBHX KOIITIB Ha IsOMY PaxyHKy, Ipo IO HMHCEMOBO
nosigomiisge KimieHra;

- B O/IHOCTOPOHHBOMY IOPSIZIKY, 32 HASIBHOCTI 3aJIMIIKY TPOIIOBHX KOIITIB Ha BinnoBigHomy Paxynky Kiienra
Ta BiICYyTHOCTI onepariiii 3a Paxyakom Kirienta mpotarom 3 (TphOX) POKiB IiAPSA 3 IEPEHECEHHSIM 3aJUIIKY KOIITIB
Ha IHIIWHA PaxyHOK, BiJIMOBIMHO 10 MPHUITUCIB HOPMATHBHOTO akTy HarioHampHOTO 0aHKy YKpaiHU, IO PETYIIOE
3aCTOCYBaHHS IUIaHy PaxyHKIB OyXrajnTepchbKoro 00Ky 0aHkiB YKpaiHu, po 1o NuckMoBO moBigomisie KiienTa;

- B OJJHOCTOPOHHBOMY TIOPSAIKY Y pa3i HAIBHOCTI ITiACTaB, ependadeHNX 3aKOHOM ITPO MTPOTHUIIO JIeTali3arlii.
3anumok KomTiB 3a PaxyHkom, sikuii 3akpuBaeThcsi baHkoM, mepepaxoBYEThCS Ha BiINOBITHHN OaHKiBCHKHUI
pPaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCSI TaKi KOIITH (3a HEIIOUMMH paxyHKaMH), Ta 30epiracTbcsi Ha HbOMY 10 MOMEHTY
3BepHeHHs KiienTa 1o banky 3 MeToro po3nopsKeHHs IUMHU KOIITaMu,;

- B IHIIMX BUIIAJKaX, BCTAHOBICHNX J|oroBOpOM a00 YMHHHUM 3aKOHOJABCTBOM YKpaiHU.

6.7. B pasi 3akpurrs Paxynky(-iB) Bank 3pilicHroe 3aBepiianbHi omepailii 3a PaxyHkoMm (BHKOHaHHS
IUIATDKHUX BUMOT Ha TIPUMYCOBE CIHCAHHA (CTSATHEHHS) KOINTIB, IepepaxyBaHHsS KOIITIB Ha IHIINA pPaxyHOK,
BHIDIATH KOIITIB TOTIBKOIO TOIO) B CTPOKH 1 B IOPSAAKY, IO BCTAHOBJICHI YNHHUM 3aKOHOJIABCTBOM Y KpaiHM.

6.8. baHk He Mae mpaBa 3a 3asBOIO KJIi€EHTa po3puBaTH JIOrOBip Y BYMHATH iHIII Jii, [0 MAIOTh HACIIIKOM
NPUIMHEHHS JIOTOBOPY, Y pa3i SKIIO IPOILIOBI KOIITH, IO 3HAXOAATHCA Ha BIINOBIIHOMY PaxyHKY, 3aMOPOXKEHI
BIJIMOBITHO 110 3aKOHY PO MPOTHIIO JIeTai3aliii.

6.9. Kiienrt He Mae npaBa 6e3 3roau 00TsHKyBava 3a JJOMOBJICHICTIO 3 BaHKOM 4M OIHOCTOPOHHBO, Y TOMY
YHCIl NUISIXOM OJJHOCTOPOHHBOI BiJIMOBH BiJl BUKOHAaHHs 3000B's13aHHs, po3puBaTH JOoroBip UM BUMHATH iHIII Aii,
II0 MAIOTh HACIIIKOM MPUIIMHEHHS IOTOBOPY, y Pasi AKIIO0 MaifHOBI IpaBa Ha TPOILOBI KOLITH, IO 3HAXOIATHCS Ha
BiJITIOBIZTHOMY PaxyHKY, € IIPEIMETOM OOTSHKEHHSI, SIKIIO 1HIIE He epe0aueHo yMOBaMHU OOTSIKEHHSI.

7. YMOBU I'APAHTYBAHHS ®OH/IOM 'APAHTYBAHHS BKJIAIB ®I3UYHUX
OCIB BIJIIKOAYBAHHS KOULITIB.
7.1. YwmoBu rapantryBaHHsa QOHIOM rapaHTyBaHHS BKJIAJIB Pi3udHUX 0ci0 (manmi — DoHN) BiAMIKOAYBaHHS
KOIITiB, 10 OONIKOBYIOThCS Ha PaxyHKy, Bu3HaueHi 3akoHOM YkpaiHu ,lIpo cucreMy rapaHTyBaHHS BKJIaJiB
¢i3nyHnX 0ci0” Ta HopMaTUBHUMHU akTamu DoHpy.

7.2. llignucanusm usoro JloroBopy, KiienT migrBepmxkye, mo 1o ykiuaaeHHs nporo JloroBopy bank
03HaHOMUB #0ro 3 iHhopMali€lo NPo CUCTEMY rapaHTyBaHHS BKJIaAiB Qi3HUHUX 0OCi0, 3 1. 4 cT. 26 3akoHy YKpaiHu
«[Ipo cucremy rapaHTyBaHHs BKJIQIiB i3UYHUX 0Ci0», 03HAHOMHUB Ta HaIaB HOMY Tij mignuc JIoBiJKY PO CUCTEMY
rapaHTyBaHHS BKJIaAiB (Qi3MIHMX OCiO.

KJtieHT moroukyeTsest 3 TUM, 110 BiH MOKE O3HAHOMUTHCH 3 aKTyaJbHOIO 1H(OpMalli€lo, 3a3HaYeHOI0 B AaHil
JloBifii nMpo cucTteMy rapaHTyBaHHs BKJIAIIB (hi3HIHUX 0ci0 Ta iH(DOpMAIIi€I0 PO CUCTEMY TapaHTYBaHHS BKIIAJIiB
¢disnunux 0ci0, 3aBiTaBiuu Ha odiniinuii Caiit banky abo Oe3nocepeHbO 10 BiaaiieHb baHky.

7.3. Ha xomru, mo po3miuieHi y banky Ha ymoBax mporo JloroBopy Ha nary ykianeHHs JloroBopy
TIOIIUPIOIOTHCS /HE MOMIUPIOIOTECS (3a3Hayumu neodxione) rapantii ®T'BDO.

7.4. BiamosigHo 1o ct. 26 3akony Ykpainu «[Ipo cucremy rapaHtyBaHHs BKIaaiB GizudHuX 0ci0», DoHxa
rapaHTye KO>)KHOMY BKJIAJHUKY OaHKy BiIIIKOAYBaHHS KOILITiB 3a HOrO BKJIAJOM B PO3Mipi BKJIaIy, BKIIOUAIOUM
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BiJICOTKH, CTAHOM Ha KiHEeIlb JIHS, 10 MepeIye JHI0 IOYaTKY Mpoleaypu BuBeieHHS DoHmoM OaHKy 3 pUHKY, ajie He
OLIBIIIe CYMU TPAaHUIHOTO PO3MIpPY BiIIITKOAYBAaHHS KOIITIB 33 BKJIaIaMH, BCTAHOBJICHOTO Ha IICH JI€Hb, HE3AICKHO
BiJl KUTBKOCTI BKJIQJiB B OnHOMY OaHKy. IIpoTsirom nii BOEHHOTO cTaHy B YKpaiHi Ta TPbOX MICAIB 3 JHS
MPUITUHEHHS Y1 CKaCyBaHHS BOEHHOTO CTaHy B YKpaiHi DoH]] BiIIIKOJAOBYE KOXKHOMY BKJIAJTHHKY OaHKY KOIITH B
ITIOBHOMY pO3Mipi BKJIaay, BKIIOUAIOUN BiJICOTKH, HapaXxOBaHI CTAHOM Ha KiHEIhb JHS, IO MEpPEeaye JTHIO TOYaTKY
MPOLIEAYPH BUBEACHHS OAaHKY 3 PUHKY, KPIM BHII3JKiB, Mepen0aueHuX YaCTUHOK YETBEPTO CTaTTi 26 3akoHy
VYkpainu «[Ipo cucremy rapaHTyBaHHsS BKJIAJiB (GizudHUX OCiO». [Ticist crumBy TphOX MICSAIIB 3 THS MPUITHHEHHS
YK CKaCYBaHHS BOEHHOT'O CTaHy B YKpaiHi cyMa rpaHUYHOTO PO3MIPY BiIIIKOIyBAaHHS KOIITIB 32 BKIIAJIaMHU HE MOXKE
cranouty Mermie 600 000,00 rpuBeHs i Moxke OyTH 301bIICHA 3a PillICHHAM aaMiHicTpaTuBHOT pagu Qouny. . B
pa3i 3aKOHOJIaBYOI 3MIHM TPAHUYHOTO PO3MIPY BIAIIKOIYyBaHHS 3a BKJIaJaMH, 3aCTOCOBYETHCS BCTAHOBJICHA CyMa
TPaHUYHOTO PO3MIpy BiAIIKOMyBaHHS 3a BKiagamu. CTOPOHM TINIIIN 3TOAX , IO Taki 3MIHH HE MOTPeOYIOTh
MiNUCAaHHA JOAATKOBOI yromu no mporo [loroBopy. IHdopmamis mpo miroumid po3mip rapaHTOBaHOI CyMH
BiIIIKOIyBAaHHS 3a3HaueHa Ha odimiiuiit cropinmi ®onmay http://www.fg.gov.ua.

8. 3AKJ/JIIOYHI TOJIOKEHHS

8.1. lleii JloroBip ckiafeHUil yKpaiHCHKOIO MOBOIO y JIBOX NPHUMIPHHKAx, UI0 € OpUTiHAIAMH i MaroTh
OJTHAKOBY IOPHIUYHY CHITY, TI0 OAHOMY MPUMIPHHUKY IS KOXKHOT i3 CTOpiH.

8.2. ¥Yci cnopu i cynepedku, Mo BHHUKAIOTh MK CTOpOHAMH B paMKaxX IbOTO JlOroBOpY MiUIATaroTh
YperyJIroBaHHIO IIIJISIXOM B3a€EMHUX KOHCYJIbTAIii Ta ieperoBopis. Bei ciopu CTopiH, 10 He BperyIb0BaHI MUPHUM
[UISIXOM, BUPIIIYIOTBCS Y CYZA0OBOMY HOPSIIKY Y BIIOBIAHOCTI 3 3aKOHOAAaBCTBOM Y Kpainu. CTOpOHH AiiIum 3roau
II0 MicIleM BUKOHAHHS 3000B’s13aHb 3a JloroBopoM € Micrie3HaxopkeHHsI baHKy 3a qaHuMu €MHOTO AepiKaBHOTO
peecTpy IOpUANYHHX 0Ci0, (PI3UIHMK OCIO-TIAMPUEMITIB Ta TPOMAJICHKUX (DOPMYBaHb.

8.3. CropoHn unsIXoM miAmucaHHS 1bOTO J[OrOBOpY MiATBEPIKYIOTh, IO HUMH Y3TOJDKEHI BCi iCTOTHI
yMoBH 1poro Jlorosopy. KimieHT migrBepmxye, mo yMmoBu 1isoro Jloroeopy Ta I[IpaBui KOprCTyBaHHS IIaTIKHUMHU
KapTkaMu baHky filoMy 3po3yMiJii Ta BiH 3 HUMU ITOTOKY€EThCs. KiTieHT miATBepIKyeE, 0 03HAHOMUBCS 3 TIOPSIKOM
¢yHKIiIOHYBaHHS PaxyHKy Ta miATBEpIKYeE, 10 HAa PaxyHOK OyIyTh 3apaxoByBaTHCS BUKIIFOUHO MEHCIA, COlliaibHa
JIOTIOMOTa Ta iHIII iepe0ayeHi 3aKOHOJaBCTBOM COIlianbHi Butuiatu. KitieHT 3aneBHsie bank B TOMY, 110, YKJIaJal04YH
ueit Jlorosip, KitieHT He MOMHIISETECS CTOCOBHO OOCTABHH, III0 MAOTh CYTTEBE 3HaUEHHS (Tipupoma JloroBopy, mpasa
Ta 000B’s13ku CTOpiH, EKOHOMIYHA 1 FOPUIUYHA TIPUPOA BIAHOCHH, 0 BHHUKAIOTH Ha MiACTaBi 1isoro Jlororopy,
iHmn ymoBu 11eoro JloroBopy). Lleit JJoroip BinoOpaxae moBHe po3yMinHs CTOpoHaMu IpeAMeTy 1boro JJorosopy
Ta MOTO/DKYETHCS 3 YMOBaMH, BUKJIAJICHUMH B IboMy JloroBopi.

8.4. [Migmucanasam nporo Jlorosopy, KitienT miarBepkye, mo iHpopmarlisi, 3a3Ha4eHa B YaCTHHI APYTii
crarti 12 nporo 3akony «IIpo ¢iHaHCOBI OCIYTH Ta JepKaBHE PEeryIOBaHHS PUHKIB (iHAHCOBUX IOCIYT» 1 sIKa
po3MimieHa Ha odiriiHiit cropinii banky y mepexi Iureprer 3a mocmnanusam https://bankalliance.ua, namana iomy
B TOBHOMY oOcs3i. Hamana iHdopmMariis € uisi HROrO TIOBHOIO Ta 3pO3yMIJIO0, BOHA 3a0e3redye TpaBUIIbHE
PO3yMiHHS CyTi (hiHAHCOBHUX MOCIYT, ki KiTieHT oTpruMye BimoBigHO A0 11k0r0 JloroBopy, 63 HaB's3yBaHHS baHKOM
i1 npunGaHHs.

8.5. Ilnsxom mignucanss nporo JloroBopy KitieHT miaTBepmxye, 110 BiH MOBiIOMIICHHH, IO BiJIIOBiTHO 0
m. 170.4 ct. 170 tam. 16.1 [Tigpo3ainy 10 Po3npiny XX IlomgatkoBoro xomekcy Ykpainu ioro moxonu (TIpoIeHTH),
HapaxoBaHi Ha 3aJMIIOK KOINTiB Ha PaxyHKy, MifJisraloTh ONOAATKYBaHHIO, Ta BaHK, SIK MONAaTKOBHW areHT,
BianoBigHo 10 IlomaTkoBoro kojaekcy YKpaiHH yTPUMYE 3 CyMHM HapaxOBaHUX BiJICOTKIB IOJATOK 3 JOXOJIIB
¢iznuHnX 0cib 3a craBkoio 18%, BilficbkoBuii 30ip 3a cTaBkoro 1,5 % Ta nepepaxoBye CyMu yTPUMAaHOTO MOJATKY Ta
300py 10 BiJIMOBITHOTO OIOJKETY.

8.6. 'V Bcromy, mo He nepeadadeHo umM JJoroBopom, CTOPOHH KEPYIOTHCS 3aKOHOJABCTBOM Y KpaiHH Ta
HOPMAaTUBHO-TIPaBOBUMH akTamu HamioHanbHOTO 6aHKy YKpaiHu.

8.7. Hesin’emHo0 yacTuHOO 1150TO [lOoroBOpY €:

Honatok 1. [TpaBuna KOpUCTYBaHHS TUIATIKHUMHE KapTkamu baHky.

0. PEKBI3UTU TA NIAINUCHU CTOPIH
BAHK: KJIIEHT:

AKIIIOHEPHE TOBAPUCTBO «BAHK IpizBume, iMmsa, mnmo OaTbkoBi (32
AJIBAHC» HasSBHOCTI)
FOpunuuna aapeca: 04053, m. Kui, Byn. CiuoBux Peectpaniiinnii HOMep OOTIKOBOI KapTKH
Crpinbis, 50 IUIaTHUKA IMOJaTKIB
Koa €IPITIOY 14360506

[Tacnopt Bunanwmii
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http://www.fg.gov.ua/
https://bankalliance.ua/

IITH 143605026590 Anpeca peecTpaliii:
IBAN UA443000010000032002124601026

B HanionansHoMy OaHKy YKpaiHu Anpeca (paKTHIYHOTO
Tea.: +38(044)224-66-70 MIPOKUBAHHS:
E-mail: alliancebank@alliancebank.org.ua Temedon: ()

pignuienas AT «BAHK AJIBSHC»

Micrie3HaxomKeHHS:

Tenedon: ()

Bin bauky Big Kiienra

(nocaoda) / /
nionuc (T1111)
/ /
M.II. nionuc (I111])
NPUMIDHUK

Yb0o2o {o2060py GAaHKIBCHKOTO paxyHKa (IIOTOYHHH paxyHOK 3 MOKJIMBICTIO BHKOPHCTaHHS €JIEKTPOHHOTO
TIATDXHOTO 3ac00Y)

OJIs1 3apaxysantst Cym nenci Ne 610 ompumas:
«__» 20 p. /
oama nionuc 7
19 Bin Knienra

Bin banky



JdonaToxk 1

1o JloroBopy OaHKIBCHKOTO paxyHKa (IOTOYHUM paXyHOK 3 MOXKITUBICTIO BUKOPUCTAHHS €JICKTPOHHOTO
IJIATHKHOTO 3aC00Y) 0715 3apaxy8anHs Cym nenciil

No BIl« __ » 20 p.

INPABUJIA KOPUCTYBAHHS IVIATI2)KHUMU KAPTKAMHU
AT «BAHK AJIBSAHC»

- TEPMIHHM TA CKOPOYEHHSA

- Aemopu3ayia — TipoLelypa OTPUMaHHS 03BOJY Ha IPOBEIEHHs omepalii 3 BUKOPUCTaHHAM IUIaTDKHOI
KapTKH.

- Anymwoeanns Kapmxu — npununennss bankom aii KapTku mo 3akiHdeHHst cTpoky ii aii y Bumanmkax,
repeadadenux JJoroBopom.

- bank - AKJIOHEPHE TOBAPUCTBO «bAHK AJIbSAHC» (AT «BAHK AJIBSAHCy).

- bankomam (GaHKIBCHKHN aBTOMAaT caMOOOCIYTOBYBaHHS) — IPOTPaAaMHO-TEXHIYHAN KOMIUIEKC, 10 HAJa€e
MOKIUBICTh KiTieHTy 3A1iiCHUTH caMOOOCTyrOByBaHHS 3a OMEPAaLlisIMU 3 OJEPKaHHS KOIITIB y TOTIBKOBIiH (opmi,
BHECCHHS iX /Il 3apaxyBaHHS Ha BiANOBIJHI paXyHKH, ojepkaHHs iH(opMalii momo crany PaxyHky, a Takox
BHKOHATH 1HIII OTeparii 3TiIHO 3 PYHKIIOHATEHUMHU MOXIIMBOCTSIMH I[HOTO KOMILIEKCY.

- Bunucka - 3BiT nipo omepallii, MpoBe/ieH! 3 BUKOPUCTAHHIM IUIATIXKHOI KapTKU 3a BU3HAUEHUH Tepiof, Ta
ctad Paxynky. Bunncka Hagaetbcs bankom KimienTy y mopsaky, Bu3HaueHOMY M J[oroBopom.

- Bmpama Kapmku — Oynp-sike BuOyTTst Kaprtku i3 BonominHsi KiieHTa BHachifok HembajiocTi camoro
Kitienra, niii Tpetix ocib, oTpuMaHHS TPETHOIO 0CO00I0 iH(opMarii mpo KoayBaHHS MarHiTHOI cTpiuku Kaprtkm
(diry) Ta/a60o mpo I1IH KapTku, uu mpo HOMep, CTpOK 1ii Ta/abo koHTponsHe 3HaueHHs CVC2 Kaptku, Ta/abo Oyab-
SIKUX THIIMX [PUYHH;

- Heprcamens — Qizndyna ocoda, sKa Ha 3aKOHHUX ITiJICTaBaX BUKOPHUCTOBYE €IIEKTPOHHUH TIATHKHAN 3aci0
JUTS 1HIT[IFOBaHHS IepeKa3y KOIITIB 3 BiATOBITHOTO paXyHKy B baHky a0o 3aiiiCHIO€E iHIIII orepartii i3 3acTOCyBaHHIM
iatixHoi kapTku. Tepmin [epxarens, sSKiio iHie He nepeadaueHo M JloroBopom, Bkiodae B cebde sik Kirienrta
(BmacHWKa paxyHKY), Tak 1 0co0y sika BUKOPHUCTOBYE TUIATDKHY KapTKy B T.4. JIOJATKOBY KapTKy Ha 3aKOHHHX
mificTaBax, 3 ypaxyBaHHSIM IOBHOBaXeHb HagaHuX KiieHTom.

- looamkosa Kapmka — nuiati>xkaa KapTka, 1110 BUITyCKa€ThCSI TOJIATKOBO JI0 OCHOBHOI. Moke OyTH BUITyIIIeHA
Ha iM’ss Kiienra abo iHmmx ¢izuunux oci0. Omnepauii, mpoBeneHi 3 BukopuctanHsM JlomatkoBux Kaprok,
BimoOpakaroThbcs 3a Paxynkom Kitienra.

- lozoeip - J1oToBip IOTOYHOTO PaxyHKY 3 BHKOPHUCTAHHSM €JIEKTPOHHOTO IIATIXHOTO 3ac00y.

- Mepaycamens [ooamxoeoi Kapmxu — dpizndna ocoda, ska Ha 3aKOHHUX IiICTaBax B MOPSAAKY Ta HA YMOBax,
BH3HA4YEeHUM ITUM JloroBOpOM, B Mekax BuzHaueHHX KilieHToM moBHOBaXkeHb BUKOpUCTOBYE JlomatkoBy KapTky.

- Exeaiipunz — J[iSIBHICTH MIOAO TEXHOJOTIYHOTO, iH(OpMaNiiHOTO OOCITyrOBYBaHHS TOPTOBIIIB
(TOpriBeNBHO-CEPBICHUX MIANPUEMCTB) 1 BHUKOHAHHS PO3PaxXyHKIB 3 HHMH 3a ONEpallisMH, SKi BHKOHaHI 3
BUKOPUCTAHHSM IUIATIKHUX KapTOK.

- Exeaitpunzosa ycmanoesa (exeailp) — wopuaudHa ocoda — wWieH MDKHAPOIHOI IUIATIKHOI CUCTEMH, sKa
3MIACHIOE €KBAHPHHT.

- IMnpunmep — npuCTpii, MPU3HAYCHUH JIsl TIEPEHECEHHS pebe(HIX peKBi3nuTiB KapTku Ha crim.

- Komnpomemauin Kapmox — posronomenss [1IHy, CVV1, ta/abo CVV?2 - koxiB Ta/abo iHmoi indopmartii,
sika MICTUThCSL Ha Hocisix Kaprok abo Ha camiii Kaprii, 1110 Moke MpHU3BECTH 10 3IIHCHEHHS HECAHKIIOHOBAHUX
Knientom/ Jlepxkarenem omnepaiiiii mo PaxyHky.

- JIimimu — 1000B1 TIMITH Ha IPOBEJICHHA OIIEPaLliil IO MIOTOYHOMY PaxyHKY, ONepalii 3a SKUM MOXYThb OyTH
3MIHCHEHI 3 BHKOPHCTaHHSM EJEKTPOHHOI'O IUIATDKHOTO 3aco0y (TuiarikHoi kapTkw). JIiMiTH BH3HAYAIOThH
MaKCHMaJIbHY 3arajibHy CyMy 1 KUIbKICTb OIepallii, siki J03BOJISIETHCS 3IHCHIOBATH JICPIKATEIIIO IUIATIKHOT KapTKH
3a nieBHUH nepion (3 00:00 o 23:59 3a KuiBchkum vacom). JIiMiTH BCTAaHOBITIOIOTHCS 3 METOIO OOMEKCHHS PU3UKIB
HECAHKIIOHOBAaHOTO JIOCTYIly 10 PaxyHKy, 1 TOMYy HE € 3araJlbHOJOCTYNHMMH. bank o3nHaiiommoe Kiienrta
(mepxarens ruiaTixkHoi kKapTku) 3 JliMiTaMu pu HaJlaHHI HOMY TUIATIKHOT KapTKH.

- Texuiunuii ogepopagpm (necanxkyionoeanuii osepopaghm) — KOpOTKOCTpOKOBa 3aboproBanicte KirieHTa
nepea baHkoM, MO0 BMHMKA€E BHACIHIJIOK MEPEBHIIEHHS 3ajlHMIIKy KomTiB Ha Paxynky Kiienra ta/abo sika He
obymoBiiena JloroBopoM i He caHKIlioHOBaHa baHkoM B po3Mmipi Ta 3a 4acOM BUHUKHEHHS.
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- Onepauii 3 sukopucmannam Kapmxu — onepariii, B sikux KapTka BUKOPHCTOBYETHCS 111 PO3PAXYHKIB 3a
TOBapH Ta MOCIYTH, AJS OTPUMAaHHS TOTiBKM Ta BUMHEHHS 1HIIMX Ail, mependaueHux J{oroBopoMm: OoTpUMaHHS
TOTiBKOBHX TI'POLIOBUX KOLITIB Y MyHKTaX BUAA4l TOTIBKM W OaHkomarax Ta/abo Oyap-KHii mepeka3 KOLITIB Ha
kopucTh banky (Bximrouaroun Jlorosipue crimcanns) ado TCII, 30kpema, jutst oriaTé ToBapiB (pooiT, MOCIYT), KpiM
NepeKasy KOIITIB, IO 3A1MCHIOETHCS B IOPSAAKY IPUMYCOBOIO CIIMCAHHS KOIUTIB 3 PaxyHKy.

- IIIH — niepcoHanbHuil ineHTH(]iKALIHHINA HOMEp, 110 MPUCBOIOETHCS KOXKHINA KapTLi 1 HEOOXi1THUMA Ui
imenTudikamii KiienTa mia wac 3miCHEHHs omepamiii 3 i BUKOPHCTaHHIM, BiIOMHH Tinbku JlepxaTenmro i
HEOOXITHUHN T 3MIMCHEHHS oTleparliii 3 BUKopuctanasaM KapTok.

- IInamixycna cucmema — MnaTiKHA OpPraHi3allisl, WICHH IUIATIXHOI CHUCTEMH Ta CYKYITHICTh BiTHOCHH, IIIO
BHHHWKAIOTh MI>K HUMH TP MTPOBEICHHI IepeKasy KomTiB. [IpoBeaeHHs mepexa3y KOImITiB € 000B'sI3KOBOO (DYHKIII€FO,
10 Ma€ BUKOHYBATH IUIaTi)KHA CHCTEMA.

- IInamiycnuii mepminan — eNCKTPOHHWH TPUCTPid, NMpU3HAYEHWH /s TPOBEACHHS ABTOpHM3alii 3a
Kaprkoro mia Bumadi TOTiBKM, OTpUMaHHS JOBIIKOBOI iH(oOpMamii i ApyKyBaHHA HOKyMmeHTa 3a Omeparii€ro 3
BUKOpUCTaHHSIM KapTku.

- IInamixcna eumoza — PoO3paxyHKOBUH JOKYMEHT, CKJaJIcHMH MpU BUKOHAHHI BHIATKOBUX Omepamiid 3
BukopuctanHsaM Kaptku, Ta skuii bank orpumye Bix [lnarixkHoi cucremu, abo iHmOi GpiHAHCOBOI yCTaHOBH, 200
TCII.

- Ilomouni nompedu — notpedu M0N0 NPUAOAHHS TOBAPIB, MOCIYT, PE3YJBTATIB POOIT, SIKi BUHUKAIOTH B
MpoIIeci 3BUYAHOT JKUTTE I SITHHOCTI.

- Ilpusynunenns 0ii Kapmku — TMM4yacoBe CKacyBaHHS MOXKJIMBOCTI MPOBEICHHS BUIATKOBUX OIEpariil 3
BUKOpHCTaHHAM KapTkyu BHACTIZOK BHUHHKHEHHS OOCTaBHH, rependadeHux JloroBopom abo 3aKOHOIABCTBOM
Ykpainu.

- Ilpununenns 0ii Kapmku — HeMOXJIMBICTh TIPOBEJCHHS OINEpaliil 3 BUKOpUCTaHHIM KapTku BHACiIOK
3aKiHYEeHHS CTPOKY ii [ii uu aHymroBaHHS a00 BHHWKHEHHS IHIMMX 00cTaBWH, nependadennx JloroBopom Ta/abo
npasuwiaMu [Inatixuoi cuctemu.

- llepesunyck Kapmku — BUITyCK HOBOI KapTKH, 3aMiCTh KapTKH, 110 OyJia BUIYIICHA paHillle Ha IiJCTaBi
JloroBopy, y 3B’s3KYy i3 IpUIHHEHHSM 11 aii. TUI KapTKH, 0 TepEeBUITYCKAETHCS, SKIIO BiH BiAPI3HIETHCS BiJl TUITY
MIOTIEpETHBOT KapTKH, BU3HAYAIOThCS B 3asBi KitieHTa mpo ii mepeBuiryck. 3 MOMEHTY HagaHHA baHkoM 3romu Ha
MEPEeBUIYCK IUIATDKHOI KapTKW I[UIIXOM BYMHEHHS BiJIMOBITHOrO HAamMcy Ha 3asBi mpo ii MepeBUIyCcK 3asBa
BBKAETHCS HEBIJI' EMHOIO YaCTHHOIO J[oTOBOpY.

- Paxynox — notounnii paxyHok, skuii bank BimkpuBae KiieHTy anms oOIiky omepariiii 3 BUKOPHCTaHHIM
Kaptxku.

- Cnin — nanepoBUil JOKYMEHT, SIKUH MIATBEPUKYE 3aiiicHeHHs: Onepauii 3 BukopuctaHHsIM KapTku, MicTUTB
JlaHi mo/10 1i€i onepairii Ta pekpizutu Kaprku.

- Cnipui mpan3akuii — TPaH3aKIlil, 3MIMCHEHHS SKUX OCKapKyeTbcs KIlEHTOM 3rifIHO 3 MPOLEAYpPOIO,
BCTaHOBJICHOIO NIPaBWJIaMH BianoBigHO1 [1naTixxHo1 cucremu.

- Cmon-cnucok — CIHCOK TIIATDKHUX KapTOK (HOMEpIB IUIATDKHUX KapToK), 3a SKHMH 3a00pPOHEHO
MIPOBEICHHS ONepaLii.

- Cmpox 0ii Kapmku — niepio]1 yacy, 1110 HOYMHAETHCS 3 AaTH BUILYCKY (TiepeBumycky) KapTku i 3akiHuyeThCs
B OCTaHHIH JIeHb MICSIIS, 3a3HAUEHOT0 Ha 11 JIUI[OBIM CTOPOHI.

- Cymu 3a610K08anux, ajie He CHUCAHUX KOWIMI6 — CyMH KOIITIB, 110 00JIiKOBYIOThCS HAa Paxynky Kiienra,
aJle € HeIOCTYITHUMH JIJIsl BAKOPHUCTAaHHS BHACHIJIOK iX pe3epByBaHHs JUIsl IPOBEJICHHS pO3paxyHKiB 3a OnepariisiMu
3 BUKoprcTaHHsaM KapTku, Bxxe 3nilicHenumu JlepxkareneM. Komtu o6nikoBytoThes Ha Paxynky KirieHta 3 MOMeHTY
ABTopu3auii 10 MOMEHTY HaJXOJDKEHHS (PiHAHCOBOTO JOKYMEHTY, IO € MiJCTaBOO AJIsl IepeKasy ix oTpuMyBady.
VY pa3i HeHaAXomKeHHS (PiIHAHCOBOTO JOKYMEHTY KOIITH PO30JIOKOBYIOTHCS y CTPOK, BCTAHOBJICHHH yMOBaMH
BianoeiaHol [lnaTixHoi cucTemu Ta baHkoM, 1 CTalOTh TOCTYIHUMH Ik BUKOpUCTaHHS JleprkaTenem.

- Tapugpu — Tapudu AT «bBAHK AJIBSHC» Ha o6cnyroByBanHs (i3nyHUX OCIO.

- Topzisenvno-cepsicne nionpuemcmeo (TCII) — ocoba, sika 3riTHO i3 3aKOHOJTABCTBOM KpaiHH 3HAXOKEHHS
BITOBHOB)KEHA TIPUIMATH IIATIXKHI KPATKH 3 METOIO MPOBEJICHHS PO3PaxyHKIB 3a MpH/10aHi B HUX TOBapH / IOCITYTH.

- Yex Ilnamixcnozo mepminana/ bankomama — 4ex BCTAaHOBJICHOTO 3pa3ka, KUl ApykyeTscs [lnaTixHum
tepminanom/ bankomatom/ pu mposeenHi Oneparii 3 BUKopucTanHsM KapTku.

- CVC2 — Tphox3HauHE YHCIO, SIKE BUKOPUCTOBYETHCS Ui TepeBipku KirieHTa, y KOpPHCTYBaHHI SIKOTO
3HaxoauThes KapTka, npu npoBeaeHHi onepaniii 0e3 3unTyBaHHs JaHUX MarHiTHOI cMyru KapTku, Ta 3HaXOIUTbCA
B TIOJI1 MIAMKCY Ha 3BOpOTHOMY Ootti KapTku.

- SMS-6ankinz — 1inogo60BMiA cepBic 3 oTpUMaHHs iH(popMarii Ta 3iiiCHEHHS orepaliii 3a 0aHKIBCHKOO
IJIATDHKHOKO KapTKOIO 32 JIOTIOMOT0r0 SMS-TTOB1IOMIIEHB.
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- Yci iHnn TepMiaY, 3HAYCHHS SKUX HE BU3HAYCHI B ux [IpaBuiiax, BKUBAIOTHCS B 3HAUCHHI, BU3HAUCHOMY
3akoHoM Ykpainu “TIpo miaTikHi cMCTeMH Ta IMepeka3 KOWTIiB B YKpaiHi” Ta iHIIMMH aKTaMH 3aKOHOJABCTBA
VYkpainu.

- BHUIIYCK KAPTKHU KJIIEHTY

o bank emitye Kmienram Kaptku no PaxyHkiB y HalioHanbHIH BamoTi YKpaiHu. B 3amexHoCTi Big yMOB
Buaadi Ta Ha po3cyn banmky, Kaptka moxe Oytm mepconidikoBana (3 im’sim KirieHnta Ha mepenmHpomy 0Ootri) abo
HeTrepcoHidikoBaHa; eMOOCOBaHa (3 penbe(HIM THCHCHHIM HaHeceHOi iHdopmarrii) abo HeemOocoBaHa.

o Ilepma, a Takox yci mepeBumnyiieHi KapTku MoxyTh BuaaBaTucs y BinaineHni banky, abo HaacunaTucs
Ha aJpecy JIMCTyBaHHSA, BKa3zaHy KiieHToMm.

o Kiienr ocobucro orpumye I1IH KapTtku mmsxom HaaxomkeHHs SMS moBimomiieHHs, ado y BiamineHH]
Banky, abo momToro Ha BKazaHy AJIs TUCTYBaHHS aJipecy.

o Y Bunanky Hajcunanns Kaptku KiienTosi nmomroro, KitieHT Mae ocobucto aktuByBatu Kaptky y croci0,
BKazaHuil bankom. AxtuBaist KapTku siBisie coboro miaTBepakeHHs Toro, mo KopucryBaa Kaptku otpumas KapTtky
Ta HENOIIKOKeHUN KoHBepT 3 [1TH.

o Kuient 30008’ s13anmii mignucati KapTky micis ii oTpuMaHHs CBOIM OpUTiHATBHUM HiAMMCOM Ha CMY31 IS
Mmianucy Ha 3BopoTHOMY 60111 KapTkm.

o Kaptka € Bnacuictio banky. KitienT 30008’ 13anwmii HeraitHO moBepHyTH KapTky Ha 3anut baHky.

o Ilpununenns aii Kaptku He o3Hawae posipsanHs [orosopy. Y Bumnanky [lpununenns aii KapTtku 3a
inimiaTuBoro Kitienra abo crmBy ctpoky il Kaprku, bank 3xiiicaroe Kiienty nepesumyck Kaprku. Ilpu msomy,
bank moxe ctsaryBatu 3 KitieHTa KOMiciiiHy BHHAropoy 3rigHo 3 airounmMu Tapudamu.

o baHk Moxe BiIMOBHUTH y BHITyCKY UM nepeBunycky KapTku 6e3 mosicHeHHsI TPUYHH.

o Y pa3si BinMoBH Bij noHoBNeHHs Kaprku, KiieHT moBHHEH MOBIIOMUTH Npo 1ie baHk He mi3Hile, HiX 3a
30 (TpuAnATEH) KaleHAAPHUX JHIB 0 JaTH 3aKiHUYeHHS cTpoKy Aii KapTku.

o VY Bumazmky BiIMOBH Bif kKopuctyBaHHi KapTkoro, abo posipanusi JloroBopy, KapTka moBuHHa OyTH
nosepHyTa 10 baHky.

o OO6nik komriB Ha PaxyHKy 3milicHIoeThCSl bankom y BamioTi PaxyHKy.

o Onmeparii 3a PaxyHKkOM 3miiiCHIOIOTBCS 3a IOTOMOror KapTku Ta B MexaxX MaKCHUMaJbHHX CTPOKIB,
BCTaHOBJICHUX YNHHHUM 3aKOHOJIABCTBOM Ta MpaBuiaMu [ naTi>KHOT cHCTEMH.

- 3ABE3NEYEHHS BE3IIEKU BUKOPUCTAHHSA KAPTKHN

o Kiient 30008’ s13aHuii:

- ocobucto kopucryBatuca KapTkoro, He mepenaBatd ii B KOPHCTYBaHHS TpeTiM oco0aM, HE TOBHHEH
po3royonryBaTH pekBi3uTH KapTky i BKWUTH BCIX MOXIIMBUX 3aXOMIB JUIA 3amoOiraHHs ii BTpaTH, y TOMY YHCII
30epiraru i okpemo Big [1IH Kaptku;

- 3a0e3MeYNTH/TapaHTYBaTH HEMOXIIMBICTh OTPUMaHHS TpeTiMu ocobamu iH(opmarii npo Jlorin, [Tapoins,
KaprkoBuit maposb, a takox [TIH, CVV2\ CVC2, ctpok aii, Homep Kaptku Torro. Pu3uk i BiAmoOBiga bHICTh 3a
HecaHKIioHOBaHe Bukopucranus Jlorina, [Tapons, KaptkoBoro nmaposst Hece BukirouHO KitieHT;

- y BUNAJIKy BTpaTtu/Kpanikku KapTku HerailHO HajaTH MUCHMOBY 3asiBY 100 nocraHoBku Kaptku y Cron-
CIIHCOK;

- y Bunanaky [lpununenns nii Kaprtku noseprati Kaprtky 10 banky, abo yHEeMOXIMBIIOBATH TOAAJbIIe 11
BUKOPHUCTAHHS LIUIIXOM 3HHLICHHS;

- Y pa3i BUSIBIIEHHsI BTpaTH a00 HE3aKOHHOTO BUKOPUCTaHHS KapTku 4 0OTpyHTOBAHOT Ti103pY HACTAHHS IIUX
00CTaBMH BXXUTH BCiX MOMJIMBHX 3aXOJiB Ul IX YCYHEHHs Ta HEralHO CHOBICTHTH MpO Taki oOcTtaBMHM baHK i3
3a3HaYeHHSIM HOMEpa Ta JaTu 3aKiH4eHHs cTpoky Aii KapTku nBoma HacTymHHMMH criocobamu: a) 1o TeseoHy 3
000B’SI3KOBUM HIATBEPIKSHHIM YCHOTO ITOBIJOMJICHHS KOJIOBUM CJI0BOM, 0OpanuM KitieHToM (3a3HavyaeThes y 3asBi
Ha BiOKpuTTs PaxyHky); Ta 0) muchbmoBo 3a mimmucom KirieHTa He mi3Hinie 24-0X TOAWH 3 MOMEHTY YCHOTO
MOBIIOMJICHHS LIJIIXOM OCOOMCTOro MojAaHHs noBigomiieHHs 10 banky. Takox ne He mo36asisie KitienTta npasa y
BUTIAJIKY BTpaTth KapTku 3BepHYTHCS i3 BiJIIIOBIHOO 3asIBOIO JIO TPABOOXOPOHHUX OPTaHiB;

- y pasi Brpatu KapTku 10 MOMEHTY ojicp)KaHHs baHKOM MOBIZOMJICHHS PO 1i BTpaTy BiAIOBIAAaTH 3a BCI
omepariii 3 Kaprtkoro, 3aiiicHeHi TpeTiMu ocobamu, 3 Bioma abo 6e3 Bigoma Kitienra;

- pu BusiBieHHI KapTtku, 1o Oyna paHilie 3asiBlieHa sK BTpadeHa, HErallHO CIOBICTUTH Ipo Iie B baHk i
CIJIiTyBaTH BKa3iBKaM, 10 OyayTh HajaHi bankowm;

- Tpumatu KapTky BmanuHi BiJ JpKepen Teria, eNeKTPOMAarHiTHUX 1 MarHiTHUX BUIIPOMiHIOBaHb (OCOOIMBO
MOOUTBHUX TeNle()OHIB, MAarHITHAX 3aMKIB 1 T.IT., OCKiIbKH KapTka uyTimBa 710 pi3HOMaHITHUX (i3WYHUX YHHHUKIB
BIUIMBY.
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o [nsa 3abe3neueHns 6e3nekn onepaiii 3 BBeaeHHsM [1IH, KirieHT MycuTs:

- 3amam’statu [1IH Ta 3aummmta SMS nosinmomnerss abo I1IH-kouBepr, He 30epirartu I1IH y Burmisazai 3amvcy
Ha Kaptui abo iHmomy namnepoBomy Hocii, a00 Ha OyAb-sIKUX IU(PPOBUX HOCIAX;

- 36epiratu [1IH KapTku B TaeMHUII, B)XHBAIOYH 3aXOMIB IS HOTo Oe3medHoro 30epiraHHs, 30Kpema, He
PO3TOJIONIYIOUN HOT0 1HIIMM 0co0aM, B TOMY YHCIi TpaliBHUKaM baHKy;

- Beogutu [IIH nume na cnemiansuHux [1IH-knaBiaTypax Ta TakuMm 4mHOM, 100 HOoro He MoXHa OyIo
MIANISTITA CTOPOHHIM 0co0aM abo IPHUCTPOSIM BiZCOCITOCTEPEIKECHHS,

- Hi B sikomy pas3i He BBoauTH [1IH B IHTepHETI, HaBITH SIKIIO 3’ ABJISIETHCS BiAIOBIIHE 3aPOLICHHS;

- 30epiraT Bci JOKYMEHTH (CJINHK TUTATHKHUX TePMiHAIIB, IMOPHUHTEPIB, Y€KH 0aHKOMATIB, TOIIO), OB’ I3aH1
3 omepauisMu 3 BUkopuctanHsam Kaptku, 1 npen’sisnsitu ix banky Ha iioro Bumory;

- KitieHT Hece pu3MK Ta HETaTUBHI HACHIKM Mepeadi HUM TpeTiid 0co0i MoOiTbHOTO TenedoHy (BiAmoBiAHOT
SIM-kapTtH), HOMep SIKOTO BU3HAuUCHHWU B 3asBi Mpo HaJaHHs 0AHKIBCBKOI MOCIyrd abo moBimomiieHuil banky B
iHIoMy BcTaHoBieHOMY JloroBopom mopsiaky sik Homep mo6GinsHoro Tenedony KiieHra, ix BTpaTH, HE3aKOHHOT'O
3aBOJIOJIIHHS HUMH, a TaKOX PU3UK TEXHIYHOTO IMEepexOoIuieHHs iHpopmauii, HampaBiaeHoi Ha Homep mMobinapHOrO
tenedony Kiienra.

o bynp-ski onepariii 3 BukopuctanasM KapTku BrpaBi 31iicHIOBaTH BUKITIOYHO KitieHT ocoOucTo.

o bank He pagute Kinienty 3aiiicHioBaTH onepanii 3 BukopuctanHsaM KapTku npu npunbanHi ToBapis (poOiT,
MOCIyT) 4Yepe3 Mepexy [HTepHeT, a Takox 3xiiicHroBatu BBeneHHs [IIH mpu pospaxyHkax 3a ToBapu (poOoTw,
TIOCITYTH), OCKUTBKY TIPH iX 3A1MCHEHHI iICHy€ BHCOKWN PH3MK HECAHKI[IOHOBAHOTO OTPHMAaHHS TPETIMHU OcOO0aMu
inpopmauii npo Kaprky (momep, I1IH ta/a6o koHTponbhe 3HadeHHss CVC2) 3 MeToto i moAaibloro He3akOHHOTO
BUKOPHUCTAHHSI, 10 MOKE 3aBJIaTH MaTepiadbHUX 30UTKiB KiieHTy. MO>K/IHMBI HeraTHBHI HACHIIKM 3a3HAUCHHX [l €
pusukom Kirienra.

o bank mae npaso [Ipm3ynunauty airo Kaptku ta camoctiiino BHectd Kaptky 10 Cron-cniucky y Oyap-sKoMy
3 MepeIiYeHUX HIKYE BUMAAKIB 3 TOBiIOMIICHHAM TIpo e Kirienta no tenedony:

- y pa3i BUSBJICHHS HE3aKOHHOTO BHKOpHUCTaHHS KapTku abo BipoTigHOT 3arp0o3u HE3aKOHHOTO BUKOPHCTAHHS
Kaptku, B TomMy umcni B pasi orpumanHs indopmarii npo ue Bix [InatixHoi cucremu;

-y pa3i HeBukoHaHHS KiieHTOM cBOiX 3000B’s3aHb 3a J[OTOBOpPOM KapTKOBOTO PaxyHKY, BKIIOYAIOUH
(hiHaHCOBI,;

- B IHIIIMX BUIMAJKAaX, ependadyeHux JloroBopom abo 3aKOHOIaBCTBOM YKpaiHu.

o bank npmynunse giro Kaptku, Ta aBTomatiaHo gojae ii 10 CTON-CIUCKY, y pa3i TPHOX MOCHINb CIIpod
3MiACHEHHS omeparlii 3 BUKopucTaHHAM KapTtkwu, 3 BBegeHHsM HenpaBuibHoro T1IH. [lnst po36iokyBanus Kaprku
KiienT mycuts 3atenedonyBat 10 banky 3a tenedonom 0 800 60 22 22, abo 3BepHYTHCS B HAMOIMIKYE BIJIUICHHS
baHky 3 THCBEMOBOIO 3as1BOO.

o bank mae npaso BigHoBUTH Aito KapTku, mo Oynia npu3ynuHeHa, y pasi yCyHeHHs1 0OCTaBHHH, 1[0 CTajia
MiZICTABOIO JJIsl TAKOTO MPHU3YIIHHEHHSI.

o bank mae npaBo anymoBatu KapTky y OyIb-gKOMY 3 TiepelliueHuX HIKYe BUMAIKIB:

- y pasi Brpatu Kaptku;

-y pa3i HeBukoHaHHs Kiientrom BuMmorm baHky Mmoo moramieHHst 3a00oproBaHocTi 3a TeXHIYHUM
oBepapadToMm;

- y pa3i, Ko Oyzap-ska 3 00CTaBHH, 3a3HaYCHUX B MiAMYHKTI 3.5 mux IlpaBun, He ycynena npotsirom 10
(Mlecsatn) nuiB 3 naty i BUsiBJieHHsT baHKOM.

o bank y Bunaaxy orpumanss 3as8u Kitienta npo Brpary abo nomkopxkeHHs KapTku, aHyI o€ MOMKOKEeHy
Kaptky Ta, y pasi cratu Kiierrom BiamoBigHoi BuHaroponu banky, 3aificHioe Kimienty nepeBurryck Kaptku.

o bank 3a6e3nevye koH}iIeHIIHHICTD iHGOpPMAIIiT OO PYXY Ta 3aJMINKYy KOTiB Ha Paxynky Kiienra, 3a
BUHATKOM BHWIIQJIKIB HajaHHs miel iHQopMmamii TpeTiM ocobaMm y BHMNAIKax, HPsSMO TependaueHUX YHHHUM
3aKOHOJAaBCTBOM YKpaiHu abo JloroBopom.

o VY Bunajky iHimitoBanHs bankom abo Kiientom 3akputrsi Paxynky bank anynroe Bci Kaptku, Bunani
Kiienry B pamkax Jlorosopy.

- PO3PAXYHKMH TA JIIMITHU ITIO KAPTIII

o Kaprka no3Bossie KimienTy poOUTH TaKi BUM orepalliii 3 BUKOpUCTaHHAM KapTku:

- OTPUMaHHS TOTiBKM — B OaHKOMaTax abo y OaHKax/(iHAHCOBHX YCTaHOBaX, MO3HAYEHUX JIOTOTHIIOM
IInaTi>kHOI cucTEMU;

- O6esroriBkoBi po3paxynku — y TCII, abo, B OKkpeMuX BHINajKaxX, 4yepe3 OaHKOMATH Ta MPHUCTPOL
camMo00cIyroByBaHHs, To3HaueHi joroturioM [narixkHoi cucremu. [lepenik BUIiB onepalliii MOXe pO3IIUPIOBATHCS
bankom.
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o Kirient 3000B’s13anuit 3mificHIOBaTH (1HIIIIOBATH) OTEparlii 3 BUKOpUCTaHHAM KapTku y BimIOBITHOCTI 13
3aKOHOJIaBCTBOM Ykpainwm, JloroBopom, IlpaBmiiaMu KOpHUCTyBaHHS IUIATDKHAMH KapTKaMu baHKy Ta mpaBUiIamMHu
[Inatixnoi cuctemu.

o Ormepartii 3 BUKopucTaHHAM KapTKu MOXYTh MPOBOAMTHCS Y MEXKaxX JOCTYITHOI CyMH B HalllOHAIBHIHN
BaioTi Ykpainu 3a Paxynkom, Oepyun 1o yBaru JliMiTi, BCTAaHOBIIEH] /151 TOTIBKOBUX Ta 6€3rOTIBKOBHX TPAH3AKITiH.

o KiieHT Hagae cBOIO 3rofy Ha MPOBEACHHS OMeEpalii 3 BUKOPUCTaHHAM KapTKy HUISXOM MpPOCTaBIICHHS
CBOT'0 OPHUTIHAJIBHOTO MIANKCY Ha CIIMi eJeKTPOHHOTO TepMiHany abo iMIpuHTEpa, Ta/abo 3a JOIOMOTOI0 BBEICHHS
[1IH na cnenianpniit [IIH-knaBiatypi. [lepen mignucanusm KirieHT 30608’ s13aHUi BIEBHATHCS, 1110 CyMa Ta BaJiOTa
omepariii, Ta gara/dac ii 3MiHCHEeHHS, BKa3aHi Ha CJiIi, CITBIAAAI0Th 3 (DaKTUIHUMH.

o Jnst 3abe3neueHHst Oe3neku po3paxyHkiB, baHk Moxke BBOOUTH 3a00pOHY Ha TPOBEICHHS OINEpaliil 3
BUKOpHCTaHHSIM KapTky 3a Takumu O3HaKaMM K KpaiHa 3miHCHEHHS, BaIOTa orepaii Tomo. [lepex Buizgom 3
Kaptxkoro 3a xopmoH, KitieHT Mae 3aB4acHO Ji3HATHCS, YU HE BXOANUTH KpaiHa repedyBaHHs abo 11 BamtoTa y mepenik
3a00pOHEHUX, Ta PU HEOOXiJHOCTI 3HATH Taki oOMexxeHHs it cBoel KapTku nuisixom 3BepHeHHs 0 banky abo
HanucaHHs 3asBU Ha 3HATTS TAKUX OOMEKEeHb A5l cBoei KapTku.

o Kiient moxe 3MiHtoBatr po3mipu JlimiTi mo KapTii y Mexax, BcCTaHOBIIEHHX baHKOM IIISTXOM 3BepHEHHS
1o banky abo HanucaHus 3asBy Ha 3MiHy Takux JliMiTiB 11 cBoei KapTku.

o Cyma omepanii 3 BukopuctanHsiM KapTku cmnucyerbess 3 Paxynky, mo sikoro BumymeHo Kaptky, y
HaI[lOHATBHIN BaOTI YKpaiHW, Y IeHb OTPUMAaHHS IDIATIXXHOI BUMOTH 10 orepartii Bix ExBaiipa.

o Onmeparii 3 BHKOpUCTaHHAIM KapTku y BamroTax, BiAMIHHWX Bix BamioTé KapTkoBOTO paxyHKY,
KOHBEPTYIOThCSI y BamoTy PaxyHky BiamoBiaHo 10 Tapudis.

o Irmi 6ankw/dinancosi ycranosu ta/a6o TCII, mo o6cayroByroTs omneparii 3 BUKOpUCTaHHAM KapTku, B
OKPEeMHUX BUTAJKAX MOXKYTh BCTAHOBJIIOBATH BJIACHI JIIMITH (OOMEKEHHS) 11010 CYM TOTiBKOBHX Ta O€3rOTIBKOBUX
oreparliii, KOMIcCiiiHi Ta BUHaropoau. baHnk He Hece BIAMOBIAAIBLHOCTI 3a TaKi Jii TPETiX CTOPIH.

o bank paaute Kiienty 30epiratu xomii ycix ciimiB Ta 4eKiB, OAepKaHHX NPH 3AiHCHEHHI omeparii 3
BukopuctaHHsaM Kaptku. HasiBHICTh IMX AOKYMEHTIB MOXKE 3aroOIrTH HEBIAMOBITHOCTEH y CIHUCaHHI KOIITIB 3
PaxyHnky.

o baHk mae mpaBo, y BUMaiKy BUHHKHEHHS 3a /IorOBOpOM MIpOCTpOYEHOi 3a00proBaHOCTI, 32 BIIACHOIO
iHimiaTHBOIO TpU3ynuHUTH AiF0 Kaptkm Ta camoctiiiHo BHect Kaptky mo Crom-cmucky, 3 HACTYyITHUM
noBigoMieHHsM ipo 1e Kiienra o tenedony.

o Kiienr mae mpaBo 3Bepratucs no banky 3a poz’sicHeHHsSMH 3 OyAb-SIKMX THTaHb, IO TIOB’sI3aHi 3
Horosopom.

o BimmkonyBanHs cyM, cmiaueHux bankom Ha kopucte IlmaTikHOi cucremMu 3a  omepauisiMH 3
BUKOpUCTaHHAM KapTku, 31iHCHEHUMHE y BaJIIOTI 1HIIIH, Hi’K BaroTa KapTKOBOTO paxyHKY, 3[1MCHIOETBCS B TOMY K
MOPSZIKY, 10 ¥ 3a omepallisMu y BaIOTI PaxyHKy, 3 ypaxyBaHHSM HACTYITHHUX OCOOJIMBOCTEH: 3a omepallisaMu 3
BUKOpHCTaHHAM KapTkw, 37iliCHEeHMMH y BadroOTi, BiAMiHHIN Binm BamoThm PaxyHKy, cyma, 11O TIOBHHHA OyTH
BimKo/oBaHa baHKy, BH3HA4Yae€ThCA MNUIIXOM MEPEepaxyHKy BiJIIMOBIAHOI CyMH i3 BalllOTH, B SIKiH (pakTHIHO
3MIMCHEHO OIepallifo, B BAIIOTY po3paxyHKy 3 [1IaTiXHOIO CHCTEMOIO, 3a KypCOM, BCTaHOBJICHMM [lnaTiXHOMO
CHCTEMOIO Ha JIaTy CIHCaHHS, Ta IIIIXOM IepepaxyHKy CyMH B BAJIOTI pO3paxyHKy 3 [lnaTikHOIO cucTteMoro, o
BUIIIIA Y MIICYMKY, y BaTIOTy PaxyHKy 3a Kypcom baHKy, BCTAaHOBICHUM Ha JaTy CHHCAHHS BiIIOBITHOI CyMH 3
PaxyHnky.

- TH®OPMYBAHHS KJIIEHTA ITPO CTAH PAXYHKY TA KAPTKHU

o Kiient moxe 3Bepratucs 1o banky 3a tenedonom 0 800 60 22 22 st orpuMaHHs HACTYNHOT iH(opMarii
npo ctad ioro Paxynky Ta Kaptku:

- CyMY, IOCTYIIHY AJisl BUKOpucTanHs o Kaprii;

- JIOBIJIKY IPO OCTAHHI oIeparlii 3a KapTKoo (110 5 onepairiii);

- 3anumIoK Ha PaxyHky Ta motouny 3aboproBanicTh 3a JloroBopom Kaptku;

HasABHICTH a00 BijcyTHICTH 3a JloroBopom TexHiuHOTO OBepapadTy, MPOCTPOUCHOI 3a00ProBaHOCTI, CTaH
BUKOHAHHS IJIATDKHUX JOPYYEHb 3 3apaxyBaHHs KOWITIB Ha PaxyHOK To110;

- noBiakoBa iH(opmaris 3 girounx [Ipasui, Tapugis Ta noToyHKx mpono3uuiii banky.

o Jlns orpumanHs Binm BaHky Tux Bimomocrtell 3 mepemiueHux y m. S5.1. mux [lpaBui, M0 CTaHOBIATH
0aHKIBCHKY TaeMHHINO, KITIEHT MyCHTb, Ha3BaBIIIH BJIACHI NIPi3BUILE, iM’s Ta 10 OATHKOBI, MiITBEPIUTH CBOIO 0CO0Y
KOJOBUM cJIoBOM, oOpanuM KiienTom npu yknageHHi Jloropopy Ta 3a3HaueHUM y 3asiBi Ha BIAKPUTTS paXyHKY Ta
BUJIaYy TUIATIKHOI KApTKH.

o bank Brpasi Bectu 3anuc tenedoHHNX po3mMoB Kiienta npu 3BepHeHHi B baHk, a Tako)k BUKOPHCTOBYBAaTH
TaKi 3amucy A7 MiATBEPUKEHHS (PaKTiB Ta 3MIiCTY TAKHX 3BEPHEHb.
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o Bummcku mo PaxyHkKy ¢opMyroThCs baHKOM IOMICSYHO 3a TONEPENHIM pO3paxyHKOBHU IEpioa Ta
HagarThcss KimieHTy 0co0ucTo a0 MUISIXOM HalpaBJCHHS IMMCHMOBOTO IMOBIJIOMIICHHS IOIITON (mameposi) Ta/abo
LIISIXOM HaIpaBJIeHHs €JIEKTPOHHOTO TOBIAOMIICHHS €IEKTPOHHOIO TIOIITO0, Y BUTTISII TEKCTOBOTO TTOBIAOMIICHHS
Ha MoOinpHuH TenedoH, yepe3 IITKC, Indopmartiiliny cuctemy ado cuctemy IHTepHET-OaHKIHTY.

o Kiierr moxe 3BepHYTHCS Ui OTpPHMaHHA BUNHCKM 3a TOmNepenHiil po3paxyHKOBHH Tepiox B
HaiiOmmKx4oMy BinaineHHi baHky.

o VY pa3si He oTpuMaHHs a0o He BYacHOTo oTpuMaHHa Bunucku, KimieHT:

- HE 3BITBHAETHCA BiJ O0OB’SA3Ky BYACHO CIUIAYyBaTH Ha KOpHCTh baHky Oynmb-iki cymu, mepemdadeHi
JloroBopoM KapTKOBOTO paxyHKY, Ta

- CaMOCTIHHO Hece PU3MKH MO0 MPOCTPOUYCHHS TEPMiHIB ONPOTECTYBAHHS CIIPHUX OIepauiil 3riqHo m. 6.3.
uux [IpaBut.

o Jnst 3amoGiranns pusukam Kiienrta, sraganum y m. 5.6., bank pagute KiieHnty y pasi HeoTpuMaHHS
Bumnucku y po3yMHi CTPOKH, CAaMOCTIHHO Ji3HATHCS PO cTaH PaxyHKy Ta pyX KOIUTiB MO0 HEOMY, 3BEPHYBILHUCH JI0
Banky no teneony abo 3amoBuBIIM AyOIiKaT Bumiucku B HaHOmmx4IoMy BiqiieHH] banky.

o baHk Moe HajacuIaTH Ha aApecy eNIEKTPOHHOI momTH abo MoOUTEHUM TenedoH KiieHnta moBigmoMieHHS
Mpo HasBHICTH Ta cyMy TexHigyHoOro oBepapadTa, OTOYHOI 00 MpocTpoueHoi 3aboproBanocti 3a JloroBopom To1io,
a TaKkoX NOBIAKOBY iH(opmamio 3 MoToYHHMX Mpomno3umii banky. KimieHT He 3amepedye mpotu mepemadi i€l
iH(hopMarii myOIiYHIME MEpeKaMH 3B SI3KY.

o VY BuIaJKy BUHHKHEHHS 3a J[oroBopom mpocTpoueHoi 3aboproBaHocTi, baHk Mae mpaBo camoOCTiliHO
3Bepratucs A0 Kiienta mo Temedony abo B mmchMOBiH (opmi 3 iHPOpPMyBaHHSM IPO HASBHICTH TaKOi
3a00proBaHOCTI Ta BUMOTAMH MIOAO 11 TIOTalleHHS.

- CHIPHI OIEPAIIII

o Ilicms orpumanns Bunmckwm 3rigHo m. 5.5. mux [lpaswn, Kiient mepesipsie 30ir 37ilicHEHHX HUM
BUJATKOBUX OIllepaniii 3 BukopucTanHsM KapTku ta cym, cnucanux 3 PaxyHky. V pa3i BUSBICHHS, Ha JYMKY
Kiienra, Oyap-KuX HEBiAMOBIIHOCTEH MiK CIUCaHHSIMU N0 Bunwmcni ta ¢paktuuHuM BukopuctaHHsMm Kaptku (a
came: omepartii, siki KimieHT He 31iACHIOBAB; TIOJBOEHHS OMepalliii; CIMCaHHS TTOBHOI CyMH KOIITIB 3a OTIEPAaIlisiMH,
MO SIKUX OTPUMAaHHS TOTIBKH, TOBapiB a00 MOCIYr OyJl0 YacTKOBUM, ab0 HE Tpamujocs B3arali; HelpaBOMipHE
30inbmenHs: TCIT abo GankoM/(iHAHCOBOIO YCTaHOBOIO CyM omepariii; Tomo), Kimient nogae y bank BiamoBiany
MMMCHEMOBY TPETEH3I0.

o Omepauii, 3aificHeni y Mepexi IHTepHeT ab0 HUIIXOM IOIITOBOIO/TeNe(OHHOTO 3aMOBJIEHHS 0€3
npen’ seneHHs: KapTku Ta GakTHYHOTO 34MTYBaHHS JaHUX MarHiTHOI cTpiuku KapTku, MOXKYTh ONPOTECTOBYBATHUCS
yepe3 baHk TibkK 3a yMOBHM aHy/roBaHHS Ta/abo mepeBunycky Kaprtku. Ilpu npomy, bank moxe ctsarysatu 3
KitienTa koMicifiHy BUHaropoay 3rifHo 3 nitounmu Tapudamu.

o Kiient mae npaBo ockapxyBatu uyepe3 bank Oynp-ski omepanii mo PaxyHky, BinoOpaxeni y Bumuciii,
IUISXOM HaJICWIaHHs baHKy BiIMOBIAHOT MMCHMOBOT IpeTeH3ii He mi3Himre 30 (TpUIIATH) JHIB BiJl 1aTH OTPUMaHHSI
takoi Bummcku. Y pasi He mpen’siBIeHHS NpEeTeH3ii B 3a3HaYeHHUH CTPOK, BimoOpaxeni y Bummcni oneparmii
BBKAIOTHCS MIATBEPKSHUMH 1 Ha/Iajll HE MOXKYTh OyTH OCKap)KeHi yepe3 baHk.

o bank He mpuiimae 10 po3risAy MPETeH31l MO0 BUAATKOBUX ONepalliii 3 BUKOpUcTaHHsIM Kaprku, siKiio
BOHM T10/IaHi Mi3HimIe, Hixk uepe3 30 kaneHaapHuX JHIB micist Aaty popmyBaHHs Bumucku 3rigHo m. 5.4. nux [paBun
3a PO3paxyHKOBHH Mepiof, Ha SKUH MPHIAI0 CIIMCaHHS KOLITIB Mo omneparii 3 PaxyHky.

o PosrmsinyTn nperensiro KiieHTa mo0 onpoTrecTyBaHHsS onepailiii 1Mo CIMCaHHIO KOIITiB 3 PaxyHKy Ta
Hagatu KiieHTy oOrpyHTOBaHY NMHCHMOBY BIJAIOBiAb MPO PE3yJIbTATH PO3TISAAY B CTPOK He misHime 45 (copoka
I’SITW) IHIB 3 JaTW OTPUMAaHHS MpeTeH3ii. Ajle y BUIaJIKy ONpPOTECTYBaHHs Takux omnepauii ExBaiipom 3rigHo 3
npaBmiaMu [1naTixHOT CHCTEMH, CTPOK pO3TIISLy IpeTeH3ii Moxe OyTH 30inbmenuit 1o 180 aHiB.

o bank He kommieHcye KitieHty komirty, siki criucani 3 PaxyHKy BHaACIiIok HE3aKOHHOTO, Ha 1yMKY KiieHTa,
BUKOpHUCTaHHS KapTku, SKII0 10 Takoro 1l BAKOPUCTaHHS MaB Miclie Xo4a O OZMH BUMA0K:

- 3aiicnenHs Kitienrom onepauii 3 Bukopucranusm KapTtku amst po3paxyHkiB y mepexi [Hteprer abo Oyab-
sKo1 1HIIO1 omeparlii 3 BUKopucTanHsIM Kaptku 6e3 ii (i3W4HOr0 BUKOPHCTAHHS (3 MEPEBIPKOI0 KOHTPOJIBLHOTO
3HaueHHs CVC2); abo

- B IHIIMX BUNaJKax, MepeadadeHux JoroBopoM KapTKOBOTO paxyHKy, [IpaBujamMu KOpPHCTYBaHHS
IUTATHKHUME KapTKaMu, paBuiiaMu [1aTiKHOT cCHCTEMU 1 YNHHAM 3aKOHOJIAaBCTBOM Y KpaiHU.

- VY pasi 3aiiicaenns Kilientom onepauiii, BU3HaAYSHHUX Y LIbOMY MYHKTi, baHK He Hece BiAMOBiJaILHOCTI 3a
HACTYITHI HE3aKOHHI onepailii 3 BUKopuctaHHsM KapTku.

o bank mae npaBo He BiALIKOJOBYBAaTH KOIITH 10 mpeTensii KienTa 3a onepaisimu 3 KapTkoro B pasi, SKIo:

- omepariis Oyna 37ilicHeHa 3 Bukopuctanasam [11H;

Bix Banky 25 Bin Kuienra



- bankom npuifHSTE PIMICHHS MO0 BiAMOBITHOCTI MANKCY HA TOKYMEHTaX, K1 MIATBEPHKYIOTH OIIepaIliio 3
Kaptkoro, mianucy Knienra y JloroBopi uun Ha KapTui;

- sixmo Kitient He nmoBepHyB B bank KapTtky, mo sikiii BUCTaBHB IIpeTEH31I0;

- B IHIIMX BHUMajkax, rnepeadadenux IIpaBunamu IlnatixHoi cucTeMHM Ta/a00 YMHHUM 3aKOHOIABCTBOM
Ykpainu.

0 MakcumanpHUi CTPOK pO3MNIALY IpPeTeHsii Ta BIAMIKOAYBAaHHS (3a YMOBH IO3UTHBHOTO peE3yJbTaTy
posrisiay npereHsii bankom) criucanux KomTiB 3 PaxyHKy ckiamae 45 nHiB. Y BHIIAAKY OIMPOTECTYBAHHS TaKUX i
ExBaiipom, CTpoK po3riisiay mpeTeHsii Ta BiAIIKo yBaHHS (32 YMOBHU MO3UTHBHOTO PE3YJIBTATy PO3TJIISILY) CIIMCAaHUX
komtiB Kitienty Moxe Oytu 30inbimenuit 1o 180 nHis.

o bank ve Hece BimmosimanmpHOCTI epen Kiientom 3a cynepeukn mixk HuM 1 TCIl/ 6ankom/ ¢iHaHCOBOIO
yCTaHOBOIO, 110 MpuiiMae KapTky, 30kpema, 3a CynepedkH, 110 BUHUKAIOTh Y 3B’ SI3Ky 3 HU3BKOIO SIKICTIO TOBapy a0
oOciryroByBanHs1. baHk He BiAMOBiNaNLHUIA 32 TOBapH (pOOOTH, TOCTYTH), HaaaHi KiTieHTy BiAMOBITHUM TOPTOBLEM.

o bank He Hece BiamoBimampHOCTI mepen KiienToM 3a KOHQUIKTHI cHTyamii, 10 MOXYTh BUHUKHYTH y
3B 513Ky 3 BiamoBoro Kiienty B mpuitomi KapTku anms Bumadi roTiBku abo ommaTtu ToBapiB (pooit, mocmyr) TCIL/
0aHkoM/ (PiHAaHCOBOIO YCTaHOBOIO.

o bank He Hece BigmoBiganbHOCTI iepen KiieHToM y Bumaaky, skimo nopymeHas baakom [Jorosopy cramo
HACJIIIKOM TeXHIYHHX 3001B y poOOTi amapaTHHX 1 MporpaMHUX 3ac00iB, SKi 3a0e31MeuyroTh MPOBEACHHS Omeparliil 3
KapTKaMu (BI1IKIFOUEHHS/YIIKO/KCHHSI CIIEKTPOKUBIICHHST 1 MEpexX 3B’s3Ky, 3001 mporpamMHoOro 3abe3neucHHS
MPOIIECHHTOBOT'O LIEHTPY, TeXHIuHi 3001 y po6oTi kaHauiB 3B’s13ky MIIC i T.11.), AIKi cTanmucs He 3 BUHM baHKy.

- HECTAHJAPTHI CUTYAIIII 3 KAPTKOIO

o VY pa3i BuUABJICHHS BTpaTH ab0 He3aKOHHOro BHKopuctaHHs KapTku abo manux Kaptku ta/abo I1IH, un
o0rpyHTOBaHOI Mig03py HacTaHHSA nuX obcraBwH, KiieHT 3000B’s3aHUI BKUTH BCiX MOXKIIMBUX 3aXOJiB IS X
YCYHEHHSI Ta HeraiHo, ajst BHeceHHS Kaptku no Crom-crmucKy, CHOBICTUTH MPO Taki oOctaBuHM baHK aBoma
HACTYITHUMH CIIOCO0aMU:;

- o renedony 3a Homepom 0 800 60 22 22 3 060B’I3KOBUM MiATBEPHPKEHHSIM YCHOTO MOB1IOMIICHHS KOJOBUM
cioBoM, oOpanuM Kitientom; Ta

- MMCbMOBO 3a minnmucoMm KirieHTa He mi3HimIE HACTYyMHOTO po0OOYOro JHS MICHs YCHOTO MOBiJOMIICHHS
[UIIXOM OCOOHCTOTO MOIaHHs MOBiqoMIIeHHS 10 baHKy.

- IluceMoBe MOBiOMIICHHS MOBHHHE MICTUTH JIeTalbHi oOcTaBuHM BTpaTH KapTku Ta Bimomi Kiienry
oOcTaBrHM ii He3aKOHHOTO BUKOpHcTaHHA. Lle He mo30aBnsie KiienTa npasa y Bunajxy Brpati Kaprku 3sepHyTHCS
i3 BiJIMOBITHOTO 3a5BOYO JI0 MIPABOOXOPOHHUX OPTaHiB.

o Skmo Kimienr 3anmummB Kaptky B GankomaTti (30Kpema, BHIYYEHHS KapTKH MOXE TPamUTUCS IMiCIs
MONEPE/PKYIOUNX 3BYKOBUX CHTHaNiB mpoTsroM 30 cexyH7, a0 3HUKHEHHS EJEKTPUYHOTO JKWBJICHHS), BIiH
3000B’s13aHUI HeraiHo, A BHeceHHs KapTku no Cromn-criicky, 3BepHyTHcs 10 banky no tenedony. Kiient mae
HEraiHO CIOBICTUTH baHK Mpo sSKHaIeTalbHIII 0O0CTABMHU BUJIYYCHHS Ta IOTPUMYBATUCS BKa3iBOK baHKy 1110710
noBepHeHHs Buiy4eHoi Kaptku abo ii mepeBumycky.

o Skmo Kaprtka Oyna 3a Oyap-axoi npuunHu BuirydeHa kacupoMm TCII abo Ganky/¢iHaHCOBOI ycTaHOBH,
Krient mae Bumararu:

- po3pizanHs Buiy4deHoi KapTku B37J0BXK MarHiTHOT CMYTH, JJIs TPUBEACHHS ii y Bi3yalbHO HENPUAATHHN JUIS
BUKOPHUCTAHHS CTaH;

- 3HUIICHHS BCIX €K3eMILPIB CIIIIIB €IEKTPOHHOTO TepMiHAITy a00 iMIIpUHTEpA, SIKi OyJIH MiANHUCaHI HUM JI0
Buny4deHHs Kaprtku;

- BU/Ia4y MMCHMOBOI PO3IMCKH PO BUITy4YeHHS KapTku, 3 onucom siIkHaiAeTanbHIINX 00CTaBUH BHITYYEHHS.

- KuienT Takox 3000B’s13aHuU HeTalHO, /st BHeceHHS KapTku 1o CTomn-crucky, 3BepHyTHCS 10 banky mo
tenedoHy, Ta JOTpUMYBaTHCA BKa3iBok baHky moo nepesunycky Kaprtku.

o Skmo Krienr 3a0yB abo 3aryous I1IH, Bin mae 3BepHyTHCS 10 banky no tenedony, Ta JoTpUMyBaTHUCS
BKa3iBOK baHky 110110 nepepunycky Kaprku.

o Slkmo GaHKOMAT YW eNEKTPOHHUI TepMiHAI He MOXKe 3uuTaTh iHdopmarito 3 KapTku, 1ie Moxke cBiTunTH
npo 3abpyanenHs Kaprtku. fkmo micns peTensHOro NMPOTUPAHHS MAarHiTHOI CMYTH M SIKOIO CYXOHO TKaHWHOIO
Kaptka nHe mpamroe, BoHa po3marniueHna. Kiient, KapTka sikoro po3MartideHa, Mae 3BEpHYTHCS JO baHKy 1o
tenedoHy, Ta JOTPUMYBATHCS BKa3iBoK banky miono nepesumycky Kaprku. [ 3amobiranHsi po3MarHidyBaHHIO
Kaptku, e niggasaiite KapTky aii gykepen CUIBHHUX €1€KTPOMarHiTHHUX MOJIiB, 8 TAKOXK HaJIMIPHOMY HarpiBaHHIO.

- MNPUKIHHEBI NOJOKEHHS
o Ui IlpaBuna € HeBix €eMHOI0O YacTUHOKO J[oroBopy.
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o bank Mae mpaBo 3MiHIOBaTH i [IpaBmiia B 0THOCTOPOHHEOMY MTOPSIAKY, 3 TTOBIIOMIICHHM TIpo 11e KitienTa
He Mmi3Hime Hixk 32 21 (A1BaauATh OWH) ACHB A0 BBEACHHS B JIif0 TAKUX 3MiH, Y IOPAAKY, TepeadadeHomy JloroBopom.

- Tliomeepoocyro ompumanus ma o3HaOMAEHHA 3 iHopmayieto, wo micmumovcs 6 Ilpasunax
xopucmyeganus naamisicnumu kapmramu AT « PAHK AJIBAHC».

- 1Tiomeepooicyto ompumMants MHOK 8CIX NOSACHEHb, HEOOXIOHUX OJi1 PO3'SCHEHHS HABEOEHOT
ingopmayii, 8 momy ducii Cymmesux Xapaxmepucmuk 3anponoOHO8AHUX NOCIY2 MAd Ne8HUX HACNIOKI8, AKi 60HU
MOHCYmMb Mamu OJi MeHe, 8 MOM) YUCIL 8 pa3l HeBUKOHAHHI MHOI0 30008'13aHb neped bankom.

= «_»
20 poky
® nionuc 1115 Knienma
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