JAOT'OBIP IIOTOYHOI'O PAXYHKY
3 BAKOPUCTAHHSAM EJIEKTPOHHOI'O ILTATIDKHOT'O 3ACOBY Ne
JJIA BAPAXYBAHHS CYM IEHCIN

20 p.
AKIIIOHEPHE TOBAPUCTBO «bBAHK AJIBAHC», nani — bank, B 0oco6i
, SIKUH/sIKa i€ Ha IMmiacTaBl , 3 OJTHI€T CTOPOHH, Ta
¢biznyna ocoba (Ipizsuwye, im's, no 6bamvrogsi), peecTpamiiHui HOMED

OOJTIKOBOi KapTKHM IUTaTHWKA TOMATKIB (3a3HAYAIOTHCS JaHi MaclopTy, 3a yMOBH HAasBHOCTI BiIIOBITHOL
BIIMITKH) , gani — Kiienr,
abo npu oghopmaeHHi 008IpeHOI 0c060I0 ADO 3aKOHHUM NPEOCMABHUKOM.

¢iznyna ocoba (Ipissuwye, im's, no bamorosi), peecTpaLiiHmii HOMED
00JTiKOBO1 KapTKH IUIaTHUKA MOJATKIB (3a3HAYaOThCS JaHi MAcIopTy, 32 YMOBH HassBHOCTI BiAMOBITHOI BiAMITKH)
, mami — Kiienr, B 0co00i (Oosipenoi  0cobu/3aKkOHHO20
npeocmasHuKa/oniKyHa/niky8aibHUKQ) (ITpizBumie, iM’s, 1MO-0AaTHKOBI
MpeACTaBHUKA), IO [i€ Ha IiACTaBi (Oogipenocmi  abo Hazea  iHWO20 OOKYMEHMA)
No (6xazyemvcsi  HOMEp  Q08IpeHOCcmi)  BiA (konu  eudama),
HOCB1TYEHOL (kum nocsiouena, exazyemocs Ilocaoa ma Ilpizeuwe ma

iniyianu ocodu, Ha Ky NOKIA0eHo 0008130k uuUHeHHs HOMAPIATbHUX Oill)

3 1HIIOT CTOPOHH,

SKi B TIOAAJBIIOMY pa3oM iMeHYIOTbcd «CTOpOHU», a KokHa OokpeMo — «CTopoHa» ykianu nei Jlorosip
MMOTOYHOTO PaxyHKY 3 BHKOPHCTAHHSM EIEKTPOHHOTO IJIATIKHOTO 3aco0y A 3apaxyBaHHS CyM MeEHCIH (mami -
Jorosip) npo HacTymHe:

1. OPEIMET 1OT'OBOPY

1.1. bank, Ha miactaBi HagaHuX KiTieHTOM JTOKYMEHTIB, B MOPSAIKY Ta HA YMOBaX, BCTAHOBICHUX YHHHUM
3aKOHOJIABCTBOM YKpainu Ta nuMm JloroBopom, BifkpuBae KitieHTy moTouHMid paxyHOK Ne
B HalliOHANBHIN BamroTi, (Hamanmi — PaxyHok). PaxyHox/ku BimkpuBaerbcs bankom (izumdHii 0co0i aist BIacHUX
moTped, 3 MeTOr 30epiraHHs TpomIel i 3IIMCHEHHS PO3paxyHKOBO-KACOBUX OIEpalliidi BiMTOBIAHO A0 PEXAMY
BUKOPUCTAHHS PaxyHKy, Nepe0aueHoro 3aKOHOJaBCTBOM YKpaiHu Ta ymoBamu Jlorosopy. Jlo mporo PaxyHky
bank emitye Ta Hamae KiieHTy Ta Bu3HaueHHM HHUM ocobam (JlepkartensiM — JAOBIpEHUM 0C00aM) eJIeKTPOHHHIA
IaTiKHUE 3aci6 (Hamanmi — Kaprky), a takox 3a0esredye 3AiMCHEHHS PO3paxyHKIB 3a OMEpaIisMU IO IbOMY
Paxynky npoBeneHnMu 3 BUkopuctanHsaM Kaptku, B Mexkax 3anumky Ha Paxynky. Tumn KapTku, a Takoxx mopsiaok
o0ciyroByBaHHs PaxyHKy 3a3Ha4aeThcs B 3asiBl PO BIAKPUTTS MIOTOYHOTO PaxXyHKY Ta BUJAYy IUIATIXHOI KapTKU
(mami — 3asBa).

1.1.1. bank BinkpuBae Kiienty PaxyHOK micis HacTaHHS BCiX HaBEICHWX HMKUE YMOB:

- HaJaHHA baHKy JOKyMEHTIB, HEOOXIJHWUX JJIs  IPOBEJACHHS HaJie)KHOI mnepeBipku Kiienta 1 oci0,
YIOBHOBa)XEHHX JIIATH BiJl HOTO iMEHi, Y IOPSAAKY, YCTAHOBIIEHOMY 3aKOHOAAaBCTBOM Y KpaiHH;

- HamaHHA baHky B HamexHii Qopmi 3asBH, a TaKOX IHIIUX JOKYMEHTIB, HEOOXIMHUX IS BiAKPUTTS
PaxyHKy BIAMOBIIHO JI0 3aKOHOIABCTBA Y KpaiHHU;

- HaIaHHA 10 baHKy MHCBMOBOTO IOBIJOMIICHHS PO HAsIBHICTh 200 BiJICYTHICTh CTATYyCy IiIMPHEMIIST abo
0co0u, sKa IPOBaIUTh HE3AICKHY MPOQeciiHy MisTbHICTS.

1.1.2. bauk 3a0e3neyye BiAKpUTTS Ta 0OCIyroByBaHHs PaxyHKy, 3 ypaxyBaHHSIM HACTYITHUX BHMOT Ta
00MEeXEeHb:

- BUITYCK/BIJIKPUTTS Ta PO3PaXxyHKOBO-KacoBe 00CIyroByBaHHs OCHOBHOI KapTku / PaxyHka — 6e301u1aTHO;

- 3apaxyBaHHs KOIITIB Ha PaXyHOK - He IMi3HIiIIe HACTYITHOTO OIEPAIifHOrO IHS 3 JaTH HAaIXOKEHHS
kowTiB 10 banky;

- 3apaxyBaHHS KOIITIB Ha PaxyHOK — 0€30I11aTHO;

- BU/1a4a ToTiBKH 3 PaxyHKa yepe3 BIacHy Mepexy Kac i 0aHKoMaTiB — 0€30IUI1aTHO;

- IPOBEJICHHS OE3roTIBKOBUX OTepalliil y cdepi TOPriBii Ta Mocayr — 0e30IIaTHO;

- IPOBEJICHHS Orepalliii B Mexxax baHky i3 mepepaxyBaHHSIM KOIITIB 3 IOTOYHOTO paXxyHKa Ha JEMO3UTHUHN
(BknamHWH 9 iHIIMN) — 6€30IUIATHO.
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1.2. Juem Binkputtsa Paxynky KiienTa BBakaeThCs maTa, IO 3a3HadeHa B 3asBi HAa BIAKPHUTTS ITHOTO
Paxynky B po3zaim «Biamitku 6anky». Y BUNaaKy, ko KiieHT € ¢hiznuHo0 0c00010 - mianpueMiieM ado 0co0oro,
10 3IIHCHIOE He3aJIeXHy MpoQeciiiHy AisfIbHICTh, aTOI0 TOYaTKy BUAATKOBHX omepauii 3a Paxynkom Kiienta €
JaTa OTpUMaHHS baHKOM MOBIZOMIICHHS! KOHTPOJIIOIOUOTO OpraHy Mpo B3ATTS PaxyHka Ha 00JIiK y KOHTPOJIIOIOYHX
opranax, a0o /aTa, BU3HaUeHa SIK JaTa B3SATTA Ha 00K y KOHTPOJIIOIOYOMY OpraHi 32 MOBYA3HOIO 3TOJIOI0 3Ti/THO 3
YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.3. Pexum ¢ynkuionyBanHs PaxyHky Ta BukopucTaHHs KapTok perymroerbcsi HOpMaMu YHHHOTO
3aKOHO/aBcTBa YKpaiau, ymoBamu [Inarixknoi cuctemu Ta M JloroBopom.

1.3.1. Tlopsmok ob6cayroByBaHHS — 3a IEOETHOIO CXEMOIO.

1.4. Bank 3pniticHioe o0cimyroByBanHsi KitieHTa 3a PaxyHKkoM Ha yMOBax Tapu(pHOI0 MakKeTy, 3a3HaYCHOTO B
3asBi (mami — Tapudu), B sKOMy 3a3HA4aeThCcsi HAOIp moOcayr (B T.4. MOJATKOBHUX IOCIYr Ta CEPBICIB), IO
HagaroThest KilieHTy, a TakoX iX BapTicTh, 3 skuMu KitieHT o3HaitomiieHMI 1o miagmucaHHs 1poro JloroBopy Ta B
MopsAAKy 1 cTpoku, mependadeHi mum [Joroopom. [limmucanusm mporo JloroBopy KitieHT mimTBepikye, o
o3Haliomyenuii 3 Tapudamu Ha naTy ykiuaganHs JloroBopy Ta He Mae€ JXKOJHHMX 3alepedeHb IMION0 HHX Ta
MOTOJKY€ETHCS 3 OPSIIKOM BHECEHHS 3MiH 10 HUX..

1.5. 3a uum JoroBopom bank 3000B s13yeThCst MpUiAMaTH i 3apaxoByBaTH Ha PaxyHOK, TPOLIOBI KOLITH, IIIO
HaaxoAaTh Kitienty, 30epiraTu rpomioBi KOIITH Ta 3AIHCHIOBATH PO3PaxyHKOBO-KacoBi omepalii mo PaxyHky 3a
JOTIOMOTOI0  TUIATDKHHUX IHCTPYMEHTIB, Yy TOPAOKY Ta Ha yMOBax, mepembadeHnx IuM JloroBopom Ta
3aKOHO/IaBCTBOM YKpaiHu. MakcuManbHHI CTPOK BUKOHAHHSA baHKOM ormepariii 3a PaxyHKOM BCTaHOBIIOETHCS
3aKOHOJ/IaBCTBOM Ta IpaBwiamu [1naTi>KHOT cUCTEMHU.

1.6. Kirient mae nmpaBo KopucTyBaTuCh PaxyHkaMu 3 BUKOpUCTaHHIM a0o 0e3 BUKopucTaHHa KapTku.

1.7. TlommmkoBo 3apaxoBaHi Ha paxyHOK KiieHTa KomTH, M0 HOMYy HE HaleXaTh, IMOBEPTAIOTHCA B
MOPSIKY, TepeadadeHoMy YMHHMM 3aKOHOJABCTBOM YKpaiHW, B CTPOK BHU3HAueHWH baHKOM y BiAMOBiTHOMY
MOBIIOMJICHHI. baHk Mae mpaBo B MOPSIKY JOTOBIPHOTO CIMCAHHS, CIIUCATH MMOMMJIKOBO MEpPEepaxoBaHi KOIITH 3
paxynky KiienTa, BiqnoBimHo 10 ymMoB 115010 [loroBopy, Ha mo KiieHt Hamae banky Take mpago.

1.8. bank Mmoxe cnucatu rpomoBi xomrtu 3 Paxynky Kiienta nHa migcraBi po3mopsimkeHHst KiieHta.
I'pomoBi komTtn MOXyTh OyTu crmcani 3 Paxynky Kiienta ©e3 #Horo po3mopsypKeHHS Ta y MOpSIKY,
BCTAaHOBIIEHOMY YHHHHUM 3aKOHOJABCTBOM YKpainm abo JloroBopom. baHk 3milicHIOE BCi BHUOM pPO3pPaxyHKOBO-
KacoOBUX Omeparlliil BiAmoBiAHO 10 yMOB JloroBOpY Ta BUMOT 3aKOHO/IABCTBA YKpaiHU.

1.9. bBaHK BUKOHYE pO3paxyHKOBI JOKYMEHTH BiJIIIOBIJIHO JIO0 YEPTrOBOCTI iX HAIXO/DKEHHS, BUKIIOYHO B
MeXax 3aJMIIKy KomTiB Ha PaxyHky KiieHTa Ta J0CTaTHOCTI KOIITIB /s CIUTaTé Komicii baHky, Ta B 4eproBocTi,
BH3HAYEHIl YNHHUM 3aKOHOJABCTBOM YKpaiHH, 32 BUKJIIOUCHHSAM BHUIAJKIB, epeadadeHux JoroBopom.

1.10. Po3paxyHKOBi JOKYMEHTH, SIKi Hafaiduum 10 banky mpoTsroM omepaiiiiHoro vacy, baHk BUKOHY€E B
JIeHb X HaIXOKEHHS 3riHO yMOB JloroBopy. Po3paxyHKOBI IOKYMEHTH, K1 HQJIIHIITK MiCiIs ONepaliifHoro yacy,
bank BukoHye HacTymHoro po6odoro s 3rigHo ymoB JloroBopy. Po3paxyHKOBI NOKyMEHTH MO SIKMX JAarta
BUKOHAHHS IPUIIAAAa€ HA BUXITHHWH, CBATKOBHM a00 HepoOOUMH /1€Hb, BUKOHYIOTHCS IMEPLIOro poOOYOro IHS
HACTYITHOTO 32 TAKMM BUXIJJHUM, CBATKOBHM, HEPOOOUNM JTHEM.

1.11. baHk BUKOHYE IUIaTiKHE JopydeHHs KitieHTa B iHO3EMHIH BaIIOTI B MeXaX CTPOKY, IMOTOKEHOTO 3
KiientomMm, ane He panilie JHS BaTIOTyBaHHS.

1.12. V pa3i BimkpuTTsl paxyHKy/iB KiieHTOM, 10/I0 SKOTO icHye MyOJlidyHe OOTsDKEHHS PyXOMOTo MaiiHa,
HaKJIaJieHe Jep)KaBHUM BUKOHABIEM, NMPUBATHUM BHKOHaBIIeM, BaHK 3yNHHS€ BUAATKOBI omeparii 3 Takoro
PaxyHky Ha cymy OOTSDKEHHS Ta TOTYE MOBIIOMJICHHS JI€PKaBHOMY BHKOHABIIEBi, IPUBATHOMY BUKOHABLIEBI PO
BIIKPHUTTS paxyHKy. bank nepemae KiieHTy mrchMOBe MOBIIOMIIEHHS TIPO BIAKPUTTS HOBOTO PaxXyHKY KIIIEHTY Ta
orpuMmye BiJ KiieHTa nmuchbMoBe miATBEpKEHHS TIPo Horo orpuManHs. [10BiIOMIIEHHS PO BIAKPUTTSI IIOTOYHOT'O
paxyHKa Bpy4aeThCsl I€p>KaBHOMY BHKOHABIIEBI, IPUBaTHOMY BHKOHaBLEeBi KitieHToM, sikuii 3000B'13aHUM OAaTH
1o baHky nokyMeHTH, 10 MiATBEPAKYIOTh OTPUMAaHHs AEP)KaBHUM BHKOHABIIEM, IPUBATHUM BHKOHABIIEM TAKOT'O
MOBIIOMJICHHS. BigHOBJICHHS BHMIATKOBUX omepailiii Ha Paxynkax takoro KiieHTa 3aiHCHIOETBCS y pasi, SKIIO
Jiep>KaBHUI BUKOHABELb, IPUBATHUH BHUKOHABEIb HE ITOBIIOMUB PO NPUHHSTE PillIeHHS Y BCTAHOBJIEHUH CTPOK,
nepedir sIKOro MOYMHAETHCS 3 JaTH, 3a3Ha4CHOI y BIAMITLI PO OTPUMAaHHs JACpP)KaBHUM BHKOHABLEM, PUBATHUM
BHKOHABIIEM IOBIJIOMJICHHS, IIISIXOM HaJaHHS BiJIOBIHOTO MOBIJOMIJICHHS, 1m0 Mae OyTd HamaHo KiieHTom
Jiep>KaBHOMY BUKOHABIIIO, IPUBATHOMY BUKOHABIIIO.

1.13. KiienT MOXe KymyBaTH, MPOAaBaTH Ta OOMIHIOBAaTH iHO3EMHY BAJIOTY BiANOBIIHO A0 MOPSAKY Ta
yMoB niepenoaueHnx JJorosopom, Tapudamu banky Ta 3rigHo 13 3aKOHOIABCTBOM YKpainu. J{Js KymiBii, IpoJaxy
abo oOMiHy iHO3eMHOI BamoTH KitieHT moae baHky 3asiBy y BiAIIOBIIHOCTI 3 BUMOTaMH 3aKOHO/IaBCTBa Y KpaiHU.

1.14. bank noBeprae KiieHTy odopmiieHI HUM pPO3PaXyHKOBI JOKYMEHTH Ta CYNPOBIOHI JTOKYMEHTH,
BiMOBIAHO A0 yMOB JloroBopy y IeHb iX HaIXOMKEHHS, BKa3yIOUd Ha 3BOPOTHOMY OOLi MPUYUHY NOBEPHEHHS
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JTOKyMeHTa 0e3 BHKOHAHHS (3 OOOB'SI3KOBHM IIOCHUIAHHSM Ha CTATTIO 3aKOHY YKpaiHW, BIAMOBITHO OO SKOI
PO3paxyHKOBUI JOKYMEHT HE MOXe OyTH BHKOHAHO, a0o/Ta TJIaBY/MyHKT HOPMAaTHBHO-TIPABOBOTO aKTa
HarionansHOro 0aHKY, SIKWI MOPYIICHO) Ta 3a3HAYAE JIaTy HOTO MOBEPHEHHS.

1.15. Obmexennss mpaB KirieHTa momo po3MOPSHKEHHS TPONIOBUMH KOINTaMHU, SKI 3HAXOIATHCSA Ha
PaxyHKky, HEe JNOMyCKaeThCs, KPiM BUIAJIKIB OOMEKEHHS IMpaBa YIMOBHOBAKCHVMH Ha i€ OpraHaMu y MOPSIIKY,
nependaueHOMy YHHHUM 3aKOHOaBCTBOM Y KpaiHU.

2. BHUIIYCK KAPTKHU TA IIOPAJOK BEJEHHS PAXYHKIB

2.1. Bunyck Kaptku

2.1.1. Kaprka, mo emityerscs (BUMycKaeTbesl) bankowm e Horo BiacHicTo. lepkatenem € ¢izuana ocoda, Ha
iM's sikol Bumymena Kaprka, sika He Moxke OyTu mepenana iHmmM ocobam. Tepmin aii Kaptku 3a3nadenuii Ha ii
JUIHOBI CTOPOHI Ta aBTOMATHYHO MPHUITUHSAETHCS MICTs 3aKIHYSHHS OCTAHHBOTO JHS CTPOKY 11 [ii.

[Ipu Bigkpurti Ta Bunaui Kinienty Kaptu, ctpok il sikoi mepeBuiiye oauH pik, bank, mosizomise Kiienrta
npo BuMoru oprany llenciiiHoro ¢oHgy abo opraHy COLIaJbHOTO 3aXWCTy HACEJCHHS LIOPOKYy 3abesmedye
imeHTHdIKamilo Ta Bepudikaiiro 0coOM MUIIXOM O00O0B'SI3KOBOTO Mpexd'sBieHHS KilieHTOM 0COOHCTO macmopTa
rpoMajiisHAHA YKpaiHM a00 iHIIOro JOKYMEHTa, IO MOCBiMYye ocoOy 1 miaTBepmKye ii BIK, Ta JOKYMCHTa,
BHU3HAYEHOI'0 3aKOHOJIABCTBOM, IS 3'SCYBaHHS MICIIS 11 IPO’KUBaHHS.

Axmo imenTudikamis Ta Bepudikaiis ocodn He BimOyiacs mpoTsAroM poky, oprad I[leHciiiHoro ¢oHy Ta
OpraH COLIaJbHOIO 3aXHCTy HACEIEHHS NPHUIMHSE MepepaxyBaHHs MEHCI] Ta rpomoBoi AonoMoru Ha PaxyHok y
Banky i mpoBOAWTH BUILIATY Yepe3 HAIlIOHAIBHOTO ONepaTopa MOIITOBOTO 3B'3KY 32 3a3HAYEHUM Y 3asBi MiclleM
(haKTHYHOTO MPOXKHUBAHHS OICPKyBadya B HACEICHOMY ITyHKTI Y MeKaX YKpaiHU B YyCTAHOBJICHOMY HOPSIIKY.

2.1.2. Ilpu onepxanni Kaptku Jlepkarens 3000B’si3aHMA MOCTAaBUTH CBil ocoOucTHil miamuc (KyJIbKOBOIO
PYUKOIO) Ha 3BOPOTHIiN cropoHi KapTku Ha maneni ajs mianucy (TUIBKH 32 JaHOi YMOBH KapTKa € JHCHOI0) B
MPUCYTHOCTI TpaliBHUKa baHKy, a TakoX MiATBepAWTH (QakT ojep>kaHHS KapTku, mocTaBUBIIM CBill miAmucC Ha
posnucui mpo orpumanHs Kaprtku. llpm orpumanni IIIH-konBepry KitlieHT Takok CTaBUTh MIANHC SIK
MiATBEpILKEeHHS (pakTy HOTO OTPUMaHHSL.

2.1.3. V Bunanky, skmo Kaptka Bunyckaetscst 6e3 [1IH-xonBepty 3 [1IHom, KiieHT moBHHEH caMOCTiiHHO
sniicauTH 3anut [IIHy msxom BimnpaeneHHs SMS-moBimomnenas Ha Homep +380 050 441-50-45 3 tekctom
«PIN 1234, ne 1234 — e octaHHi YoTHpH NU(GPH IIATHKHOI KAPTKH.

2.1.4. Tenepauis Hooro I1IHy BHKOHYyeThCS AN KOKHOI HacTymHoi KapTku okpemo 3riHO 3a3HaveHoi
BHUIIIE IPOLEIYPH.

2.1.5. 3a Oyap-sxux ymoB epxatens Kaptku 30008's13anuil Tpumaru B Taemuuti cii [11H, ve 3anucyBaru
ix Ha Kapriii a0o Ha iHIIKX peaMeTax, 1110, K MpaBuiio, 30epiraothes pazoM i3 Kaprkoro.

2.1.6. Ilpu Bigkpurti Paxynky, mo minmnmucanus usoro Jorosopy, Kiient o3naiiomiroersest 3 IlpaBunamu
KOPHCTYBaHHs IUIATOKHUMHU KapTkamu banky (mami — [IpaBuna), Ta mignucaHHsM 1s0oro J{oroBopy miaTBEpKYE
CBOIO 3rofy 3 nuMu [IpaBunamu.

2.2. Pexum Paxynky

2.2.1. IlpoBenenHs omnepawiii 3 BUKOpUCTaHHIM KapTku 341MCHIOETHCS. HACTYITHUM YHHOM:

- pu npoBeneHHi JlepkaTeneM omnepaniil 3HATTA roTiBKoBUX komTiB 3a KapTkoio B kacax banky Ta iHImmx
0aHKIB, 000B’SI3KOBOI0 YMOBOIO € MPEJI’ IBICHHS JJOKYMEHTA, 10 MOCBIAYY€E 0CO0Y - MacmopTy ado JTOKYMEHTY, IO
HOro 3aMiHIOE;

- KO)KHa omepailist 3a PaxyHKoM 1mo/10 Bia4i ab0 BHECEHHs TOTIBKOBHX KOWITIB B Kacy banky/ Bankomar
a00 B Kacy IHIIOro OaHKy CyNpOBODKYyeThcs BHaaudoro Jlepkarentro Yeka [lmatikHoro tepminana ado Coina.
JonaTkoBo 10 BKa3aHHWX JOKYMEHTIB, [lepkartenio Moxe OyTH HajaHMH KacoBUH JOKYMEHT. [lepkaresib CTaBUTDH
CBIH MIANMUC HAa WX IOKYMEHTax, IONEPEAHBO IMEPEeBIpUBIIM, IIO CyMa, sika Oylia BHeceHa/3HsATa 3 PaxyHKy,
BIZIMOBI1a€ CyMi (PaKTUYIHO BHECCHUX/3HATHX KOIITIB;

- sxmo Kaprtka BukopucroByetbcs B bankomari/ I[HdopmaniiiHO-TIaTiKHOMY TepMiHANli, BBEACHHS
Hepxatenem [1IHy 3amintoe migmnuc.

2.2.2. Buyiava roTiBKOBHX KOHITIB B Kaci baHky npoBoauThcs B Mexax JIiMiTy . Y BUTIaJKy HEOOXiTHOCTI
OTPUMaHHS CyMHM, LIO MepeBHUILye 3a3HaueHuil JliMiT, Taka omepauis NPOBOIUTHCA HE Ii3HIIIE HACTYIHOTO
orepauiiHoro I micis HagauHs Jlepskarenem 10 baHky BiIOBIZHOTO 3aMOBJIEHHS HA OTPUMAaHHS TOTiBKH.

2.2.3. Buxopucranus Kaptku 3 MeTO0, 1110 HE BIJIOBIIa€ YAHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCJI
3 METOW 3IIHCHEHHS MiAMPHUEMHUIBKOT Ta IHBECTHUI[IMHOI MisUIbHOCTI, a TaKOX OIUIATH BapTOCTI ToBapiB abo
MOCHYT, 00Ir SIKUX 3a00POHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHu, 3a00pOHS€ETHCs. Y BUNAAKY BUsBIEeHHsS bankoM
¢dakty BukopucTanHs KapTku aiist 3aificHEHHs JiH, MO0 MalOTh O3HAKW MPOTHUIIPAaBHUX, baHK 3anuiiae 3a co0oro
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MpaBo HadaHHg iHGoOpMAaIii y MPaBOOXOPOHHI Ta/a00 IHINI YIOBHOBa)KEHI Jep)KaBHI OpraHW 3TiJHO 3
BCTAHOBJICHMM YMHHUM 3aKOHOJIABCTBOM YKpaiHH MOPSIKOM.

2.2.4. Ilignucanusm Jorosopy CTOpOHM MOTOKYIOTHCS, IO 3 METOIO O€3MEeKH MPOBEACHHS PO3PaXyHKIB 3
BukopuctaHHsaM Kaptkn bank mae mpaBo BcTaHoBuTH JIiMiTH, a came: perjiaMEHTYyBaTH KUIBKICTh Ta CyMH
oTIepalliid, Mo 3MIHCHIOITHCS 3a HomoMoror KapTkw 3a BH3HAYCHHM IEpioj, Ta 3MIHIOBATH iX 0€3 JTOZaTKOBOTO
noBinomiennss Kiienta. CranpmaprtHi fimiTe (skmo iHmi mo0oBi JiMiTH He BcTaHOBIeHO JloroBopom Ta/abo
Tapudamu Ta/abo HE BCTAHOBJIICHO IHAMBIMYaNbHI JIIMITH, B TOPAAKY, mepemdadueHomy JloroBopom Ta/abo
[IpaBunamn) Hagarotecst bankom Kiierty pazom 3 Kaprkoro.

2.2.5. KiienT mae paBo 3miHIOBaTH JIiMITH OJHIM 13 HACTYITHUX CITOCOOIB:

- LUISIXOM 3A1HCHEHHs TeNe()OHHOTO A3BiHKA 10 KOHTaKT-LeHTpy banky 3a tenedonom 0 800 60 22 22,
Ticys BiAMOBiAHOT imeHTHdiKaIii Ta aBTopu3anii Kimienra. Y BumaaKy moBimomiieHHs mpo 3MiHy JIiMiTiB IIIssxom
YCHOTO MOBiIOMJICHHS 10 TeledoHy, bank mMae mpaBo B Oynb-sIKHii MOMEHT MOBepHYTH po3Mip JlimMiTy 10 piBHS
OCTaHHIX, BCTAHOBIICHHX 32 MMUCHMOBOIO 3251800 KirieHTa;

- IIJSIXOM TTOJJaHHS BiIIOBITHOT MUCEMOBOT 3asiBH 110 baHky.

2.2.6. Ilpn mpoBeneHHi 0€3rOTIBKOBUX IUIATEXKIB 3 BHKOPHUCTaHHAM KapTku Ui 37ifiCHEHHS OIUIaTH
BapTocTi TOBapiB (mocmyr), Jlepxkarens mignmucye Yek Ilmatikaoro TtepMminany ab6o Cunin, monepeaHbo
MIEPEeBipUBIIH TIPABIIBHICTh 3a3HAUYEHHS B HHOMY CYMH KOIITIB Ta JaTH 3aidcHeHHs omeparlii. [licis mpoBeneHHs
omepariii, lepxarens otpumye komito opopmieHoro Yeky IInatizkaoro tepminany abo Corimna.

2.2.7. Knient nopy4yae banky, a Bank mae mpaBo 37iHCHIOBATH IOTOBIpHE CIMCAHHS HACTYIHUX CYyM
TPOIIOBUX KOIITIB B Oy/b-Kiii BamoTi Ta 3 Oynb-kux paxyHkiB Kiienra, siki Bigkputi B banky:

- CyMH BCIX 3AifiCHEHMX 3 BHKOpHCTaHHAM KapTok omepamiii, HapaXOBaHUX NPOIEHTIB, TeXHIYHUX
oBepApadTiB, MPOCTPOUYCHOI 3a0OPrOBaHOCTI, KOMICiH, KypCOBHX Ppi3HHIb, IUIATy IO HPETEH3IfX,
HEMATBep/)KEHUX OaHKOM-€KBalpOM, IHIN IUIATeXi, SKi CTAIM HACHIZKOM a00 BUHHKIA B 3BS3KYy 3
BukopuctanHsaM KapTtok, BiamosigHo xo Tapudis;

- CyMH TPOIIOBMX KOINTIB Ha BiANOBiAHI paxyHKH banky a0o KiieHTa 3 momajbIiMM CIUCAHHSM TaKHUX
KOIITiB Ha paxyHKH baHKy, HEoOXimHUX [Tl TOBEpHEHHs (ToramreHHs) 3aboproBanocTi Kiienra mepen bankow,
sgKa BHHUKJIA Y 3B’S3Ky 3 BUKOHaHHSAM a00 HE BUKOHAHHSIM/HEHAIC)KHUM BHKOHAHHSIM YMOB BiIIOBITHUX
JIOTOBOPIB, yKJIaaeHuX Mix CTOpoHamu;

- CYMH BapTOCTI IOCIYT, 10 HaBeaeHi B Tapudax, y BUnaaKy KOPHCTYBaHHS IUMH TTOCTYTaMH;

- CyMH 3TiJTHO TIOBiZIOMJIEHP BiJl iHIIMX OaHKiB — iHII[IaTOPIB TIPO HECAHKI[IOHOBAHWW IEepeKa3 KOIITIB 3
paxyHKy IJIaTHUKA,

- cymu Oyzap-akoi 3aboproBaHocti Kiienra nepen bankowm, sika BUHWKIIA Ta/ab0 BHUKHE B MailOyTHROMY 3a
IHIIMMH JTIOTOBOpaMH, B TOMY YHCII 3a JIOTOBOpaMH 3a0e3NedeHHs, Y pa3i HeBUKOHAHHS Ta/ab0 HEHaJIe)KHOT'O
BUKOHaHHS (HecBoedacHoro ta/abo He B moBHOMY 00csi3i) KitieHToM 3000B’s3aHb 32 TaKUMH JIOTOBOpAMH Ha
KOpHUCTh baHKy;

- IOMHJIKOBO 3apaxoBaHi Ha paxyHOK KiieHTa KkomTH, 0 HOMYy HE Halle)kaTh, Y T.4. CYMH 3TiJIHO
MOBIZIOMJICHB BiJl IHIIUX OaHKIB — IHIIIATOPIB PO HECAHKI[IOHOBAHUH MEepPeKa3 KOIITIB 3 PaXyHKY IIATHUKA;

- OyIb-Ki TIATeXi HA KOPUCTh OTPUMYBAaUiB, BIAMOBITHO J0 MHCEMOBOTO po3nopsimkeHHs KiienTa (y T.4.
peryJsipHi TaTexi), sike micns mignucadds CTOpOHaMH CTae€ HEBiJ'€MHOIO YacTHHOW JlOoroBOpy, BiAMOBITHO 1O
YMOB YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta yMoB Jlorosopy.

2.2.8. Ilpn HanmxomkeHHI Ha PaXyHOK KOIITIB, BOHM B IEpIIy Yepry HANpaBiISIOTHCS HA IOTALICHHS
MPOCTPOYCHUX TMPOIEHTIB 3a TexHIiYHUM oBepapad)TOM, NPOCTPOUEHOi 3aboproBaHocTi 3a TexXHIYHUM
oBepApadTOM, Ha CIIATY CTPOKOBHUX IMPOLIEHTIB 32 3a00proBaHICTIO, MOTAIIeHHs 3a00proBaHOCTI, CILIATY KOMICIH,
oriary BapTocTi mocnyr bauky srimno Tapu¢is, a pemra KomTiB 3apaxoByeTbcss Ha PaxyHok. Skmo bank 3
HE3JICKHUX BiJI HHOTO MPUYMH HE MOXE B MOPSJIKY JOTOBIPHOTO CIHMCAHHS ToracuTh 3aboproBanicTh KiieHTa
3rigHo ymoB JloroBopy (30Kkpema, uyepe3 BIICYTHICTh KOWITIB Ha PaxyHky), KiieHT 3000B’si3aHHiI caMOCTIHHO
CIUIATUTH HEOOXigHYy cyMy baHKy IIIsIXOM BHECEHHs OTiBKM 4M O€3rOTiBKOBOTO IEpeKasy KOIITiB He Mi3Hime 3
(TprOX) poOouMX AHIB 3 JaTW OTPUMAaHHs BiJ baHKy BiANOBIZHOTO MOBIJOMIIEHHS B MOPSAAKY IepeadaueHOMY
Horosopom.

2.3. 3apaxyBaHH$Sl TAa BUKOPHCTAHHS KOITIB 3a PaxyHkom

2.3.1. 3apaxyBaHHA CyM NEHCIH Ta T'POILOBOI AONOMOTH 3IiHCHIO€ThCSI baHnkom Ha PaxyHOKk He mi3Himie
HACTYITHOTO OTEPAIitHOIO JHS IMIC/Is HAJAXO/PKCHHS BIAMOBITHUX CyM Bia opraHiB [leHciliHoro ¢oHIy Ta OpraHis
COIIIAILHOTO 3aXUCTY HACEIICHHS.

2.3.2. Cymu meHciii Ta rpomoBoi JOOMOTH HE 3apax0oBYyIOThCS Ha PaxyHok y pasi:

- HEeBIAMOBITHOCTI OyAb-SIKMX PEKBI3WTIiB, 3a3HaueHHWX y crnucky lleHciiiHoro ¢onay, manum Paxynka
Knienra;
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- HagBHOCTI NTaHWUX TIpo cMepTh KirienTa, HaOpaHHS 3aKOHHOI CHJIM PIIICHHSIM CYIy NP0 BHU3HAHHS HOTO
0€e3BiCHO BiACYTHIM 200 OTOJIOLICHHS TIOMEPIIHM;

- 3aKkpHUTTS PaxyHka;

- TUCHMOBO1 BUMorH oprany [leHciitHoro ¢ponHgy a60 opraHy COIialbHOTO 3aXUCTY HACETIEHHS,;

- KOM TPOTAroM POKy He BigOynacs igeHTudikamis Ta Bepudikamis Kiienta 3 000B's13K0BUM
Mpen'sBJICHHSIM HHUM TIIacliopTa TpoMaAsHWHA YKpaiHu abo IHIIOro [JOKYMEHTa, IO TOCBiTIye o0coby 1
MiATBEP/DKYE i1 BiK, Ta JOKyMEHTa, BA3HAYEHOTO 3aKOHOAABCTBOM, IS 3'SICYBaHHS MICIIS 11 IPOXKUBAHHS.

2.3.3. Ha PaxyHOk 3apaxOByBaTHMYyThCsSl BHKIIFOUHO TICHCiS, COIliajibHA JOIMOMOTra Ta iHIN mepeadadcHi
3aKOHO/IaBCTBOM COIliabHI BHUIUIATH. YCI IHII 3apaxyBaHHS Ha PaxyHOK OyayTh MOBEpPTATHCS BiIIIPABHHUKY B
MOPSIAKY Ta CTPOKM BU3HAUYCHI 3aKOHOAABCTBOM.

2.3.4. TlomunkoBo 3apaxoBaHi Ha PaxyHOK CyMu MEHCi# Ta TpoLIOBOi JONOMOTH 3apaxoByloThcsi baHkom B
paxyHOK HACTyHMHHX BUIIaT abo, 3a BuUMoroiw oprasiB [lenciiiHoro ¢oHmy Ta opraHiB COLIaNbHOIO 3aXUCTY
HACEJICHHS, IOBEPTAIOTHCS HA PAXyHKH, 3 SIKUX IPOBOAMIIOCS (PiHAHCYBaHHS.

2.3.5. KiieHT Mae mpaBo OTPUMYyBAaTH HAJICKHI HOMY CyMH IEHCI Ta TpOIIOBOI JOMOMOTH Tichs ix
3apaxyBaHHs Ha PaxyHoOk mpoTsroM pobouoro dacy yctanoBu baHky, 3a mepiuoro BUMOTOIO.

2.4. Buecenns 3min g0 Tapudis

2.4.1. bask BHOcuTh 3MiHHM 10 Tapudi Ta/abo yMOB HafaHHS MOCITYTH MUIIXOM PO3MIIIEHHS OTOJIOIICHHS
Ha JioniKax (Aomiii) orojomeHb banky, B 3arajabHOA0CTYHUX Juist KimieHTiB Micipsix Ta/a0o Ha odimiiiHOMy BeO-
caiiti banky B wMmepexi Iurepuer https://bankalliance.ua/ (mani — Caiit banky) Ta Hagcwmae Kiienty
MOBIIOMJICHHS MIOAO BHeceHHs 3MiH no TapudiB Ta/abo yMOB HagaHHsS IOCIYyTd Ta NATH iX BCTyNy B T.4.
CJICKTPOHHE TMOBIIOMJICHHS depe3 3aco0u iHpopMalliiiHoi koMyHikaiii (MOOIIbHMIA TOJIATOK, MeceHKepu, SMS-
MOBiIOMJICHHST TOMIO). [liATBEp/PKEHHSIM HAJICKHOTO BHKOHAHHSAM baHKOM 0O0OB’s3Ky 100 iHGOpMYBaHHS
Kimienta mpo BHeceHHs 3MiHM € pgata BignpaBku KITieHTy IMCTa/€EKTPOHHOTO TIOBIMOMIICHHS Ha
azpecy/eneKTpoOHHY aapecy abo Ha HoMep Tenedony Kiienta, 3a3nadyeni Kiientom B po3mini «PekBi3uT cTopiny
a0o mnosimomisieHi banky B iHmmMi crocid. KiieHT 3000B’S3y€ThCs O3HAMOMHUTHCH 3 IOBIJOMJICHHSM OO
BHeceHHs 3MiH 10 TapudiB Ta/abo yMOB HaJaHHS MMOCITYTH, B TOMY YMCII [UIIXOM O3HAHOMIJICHHS 3i 3MiHaMHU Ha
caiiTi baHKy, OCHIIaHHS Ha SIK€ MOXKE MICTHTh Take MOBimomieHHs. KITieHT miaTBepIKy€e CBOIO MOXJIHMBICTh Ta
3MaTHICTh BYACHO O3HAHOMITIOBATHCS 3 iHQOpMaliiiHUMHU ToBigoMiIeHHsIME baHky, Tapudamu, po3MinieHUMH Y
npumimeHHsax barky ta Ha Caiiti banky. CTopoHH pO3yMiIOTh Ta MOTO/HKYIOThCS, 110 3MiHa TapugiB Ta/abo ymoB
HaJlaHHS TIOCIYyTH HE € 3MIHOI0 B OJHOCTOPOHHBOMY TIOPSIKY, @ HOCHUTb XapakTep JBOCTOPOHHHOT'O
BoJieBUsBIIeHHS CTOpiH.

2.4.2. CTOpOHHM MOTOJKYIOTHCS, O NpH ykiaaeHHi JloroBopy Kiient o3naiiommnennii 3 nitounmu Tapudamu
Ta 00paB TapudHUii TuIaH B opsAnky 1. 1.3. oroeopy. B noganemomy 3mian Tapudis BinOyBaroThCsS B MOPSIKY
nependadeHomy 1. 2.3.1. Ta B po3MimieHnx 3miHax Tapu(iB Ha MOCIYTH HE BKA3YIOThCS KOHKPETHI PEKBI3UTH
KiieHta Ta KOHKpeTHI pekBi3uTH J[OroBOpY, 10 SIKMX BHOCSATHCS BIJINOBIJHI 3MiHM, JONOBHEHHS, BKIIOUYAIOYH
3miny Tapudis.

2.4.3. 3wminn o Tapudis mis KirienTa HabyBarOTh YMHHOCTI HA TPUIIATH MEPIINN KaTeHIapHUHN IeHb 3 1aTh
onpuitoHeHHs Takux Tapugis Ha Caiiti banky.

2.4.4. KiieHT 3000B’A3y€ThCSl PETYISIPHO, alie HE pijAlle OJHOTO pa3dy B MiCAllb 3aXOJUTH HA BiAMOBIIHY
cropiaky Caiity banky a6o BimsinmyBatn bank. Ilimmucanusm nporo [orosopy, KiieHT minTBepaye, 1o BiH
03HAaHOMUBCS Ta MOTOJKYETHCS 13 IPOLIeAYypOro BHeCeHHs 3MiH 10 Tapudis banky.

2.4.5. 'V pa3zi Hesroau 3 HoBuMH Tapudamu Ta/abo ymMoBaMH HaJaHHs OCIyTH, KITieHT, MPOTATroM TPUALATH
KaJIeHOapHUX JHIB 3 AaTH iXx onpwironHeHHa Ha Caiiti banky/matu BimnpasneHHs noBigomieHHs Kiienty, mae
paBo A0 AaTH BBeACHHS B ito HoBux Tapu¢iB Ta/abo yMOB HagaHHA mociayru posipsatu Jorosip 0e3 crutatu
JIOJTATKOBOi KOMICII 3a HOro posipBaHHS, 3a YMOBH ITOBHOI'O BHUKOHaHHS 3000B’s3aHb 3a JloroBopoMm. 3 naTu
oTpuMaHHi baHKOM 3asBM mpo 3aKpUTTA PaxyHKy y 3a3HaueHMil TpUAUATUAECHHUN Mepiof, 3MiHHM IIOJO HOBUX
Tapudi Ta/abo yMOBH HajJaHHS MOCIYTH BBaXaloThcss CTOPOHAMH TaKMMH, L0 HE HAOYIM YHHHOCTI AJIsl TAKOTO
Kiienra, a KiieHT — TakuM, 1110 CKOPUCTAaBCS CBOIM IpaBoM BiaMoBH Bia JloroBopy. CTOpOHH pO3yMilOTh Ta
MOTOJDKYIOTBCS, IO 3a3HAYeHWH MOpsAoK 3MiHM TapudiB Ta/abo yMOB HajJaHHS TOCIYTH HE € 3MIHOIO YMOB
JloroBopy B OAHOCTOPOHHBOMY HOPSIIKY, @ HOCUTh XapaKTep ABOCTOPOHHBOI'O BOJIEBUABICHHS CTODIH.

2.4.6. Y pasi, SKIIO y CTPOK, BU3HA4YeHUH y 1boMy JloroBopi, bank He orpumye Bix KiieHTa 3asBu mpo
3akpuTTs PaxyHky, HOBI Tapudu BBaxkatThCs MoropkeHuMH KitieHToM.

2.5. HapaxyBaHHs Ta CIJIATA NPOLEHTIB

2.5.1. baHk HapaxoOBye Ta CIUIa4y€e MPOLEHTH Ha 3AJIMIIKH KOILTIB, 110 3HAXOIAThca Ha PaxyHKy y po3Mipax,
BH3HAYEHUX Y BiamoBinHocTi 10 Tapudis banky.
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2.5.2. [Ipu HapaxyBaHHI IPOICHTIB BPaxOBYEThCS (PaKTHUHA KUIBKICTh AHIB y Micsmi Ta pori (MeTox
(dakt/dakr).

2.5.3. CrulaTa mpoLEHTIB, HApaXOBaHUX Ha 3alIMIIOK KowTiB no Paxynky(ax) KiieHTa 3rizHO yMOB LBOTO
Horosopy Ta Tapudis, 301HCHIOEThCS y BaIIOTI PaxyHKy IUIIXOM 3apaxyBaHHs Ha PaxyHok(ku) Kiienta B banky

2.5.4. baak Mae mpaBO 3MIHUTH BCTAHOBICHWH J[OrOBOpOM po3Mip CTaBKH, 3a SKOIO HapaXxOBYIOTHCS
MPOILICHTH Ha 3aJIMIIKK KOWITiB HAa PaxyHKy, B mOpsAKy, nepeadadeHoMy uum J[oroBopom.

2.6. Bumnmnckwu 3a Paxynkom

2.6.1. Bummmcku mo Paxynky dopmyroTscsi baHkoM momicsiaHO 3a TOTIEpeqHil po3paxyHKOBUI Iepiof Ta
HagaroThest KimieHTy mporarom mepmmx 5 (I'STH) poOOYMX [HIB MiCAIL HACTYITHOTO 3a 3BITHMM. Bummckm
HagaroThest KiieHty y cmoci0, 3a3HadeHMid HMUM y 3asBi. HeoTpumaHHs BUNMCKM He 3BUIbHse KitieHTa Bif
BIJIMTOBITaIbHOCTI 32 HeHaJIe)KHE BUKOHAHHSA YMOB J[oTOBODY.

2.6.2. Bummcku MOXyTh OyTH HamlpaBleHHI MACEMOBHM ITOBIIOMJICHHAM IOIMITOO (TIAariepoBi) abo MUITXOM
HaTpaBJICHHs eJIEKTPOHHOrO MOBIIOMIICHHS Ha MOTO €IeKTPOHHY MOIITY, a00 Yy BUIIISA1 TEKCTOBOTO MOBIJOMIICHHS
Ha MOOiIbHUH TenedoH abo KiieHT Moxke 3BEpHYTHUCS IJisl OTpUMaHHsI BUMMCKY 3a monepeiHiid po3paxyHKOBHUMA
mepio] B HalOmmx4IoMy BifmisieHHi baaky.

2.6.3. bank moxxe BupaBaTu Bummcku noBipeniii oco6i KiieHTta, 3a HasBHOCTI TOBipeHOCTi, 0hOPMIICHOI Y
BiJINIOBIZTHOCTi 10 BUMOT 3aKOHO/IaBCTBA.

2.6.4. Slxkmo mporsrom 21 (ABamusATH OMHOTO) Kal€HAApHOTO THS 3 MOMEHTY (opMmyBaHHS baHkKOM
moMicsauHoi Bunmcku KiieHt He HamaB baHky 3ayBakeHB/TpeTeH3i# mono iHopmarii, mo MICTUThCSA Y HiH, y
MUCHMOBOMY BHTJISIZIL, TPAaBUIIBHICTH Takoi iH(opMallii BBaxkaeTscs miaTBepmkeHoro Kimientom. Le nonoxxeHHs nie
TaKOX y BUMAJIKY, Ko KirieHT He 3BepHYBCs A0 baHKY 32 oTpuMaHHAM moMicssuyHOi Bunmcku ta/abo He oTprMaB
Bunucky.

2.6.5. CTOpOHH NOMOBWIINCH, IIO HEBXKHUTTS 3aXOMiB Ui OTPUMaHHS IIoMicsyHOI Bummcku He 3BUIbHSE
KitienTa Bij 000B’ 13Ky BUKOHAHHS 3000B’s13aHb 3a IuM JloroBopom ta Tapudamu.

2.6.6. Y pasi He oTpuMaHHA a00 He BYaCHOTO oTpuMaHHs Bumcku, KimieHT He 3BUTbHSAETBCA Bi 000B’SI3Ky
BUYaCHO CIUIaYyBaTH Ha KOPUCTh baHky Oyib-ski cymu, nepeadadeHi /JoroBopom, Ta CaMOCTIHHO HECE PU3UKH
00 MPOCTPOUYCHHS TEPMiHIB ONPOTECTYBAHHS CIIIPHUX OTEpaliil.

2.6.7. Ha Bumory Kiienra bank Hamae morouni (mo3adeproi) Bummckum 3a Paxynkom. Ilotouni
(mozaueprosi) Bummcku 3a PaxyHkoMm BigoOpa)karoTh pyX KOMITiB 3a PaxyHKOM 3a MOBINBHHU mepiof, oOpaHuid
KiienrowMm, ane He Oinblie HiXK OCTaHHIN KaJleHIAPHUH PiK.

2.6.8. IloTouni (rmo3aueprosi) Bunmcku HagaroThest KitieHTy 4epes 3BepHEHHs 110 BiaaiieHHs baHKy B sskoMy
BilkpuTHii PaxyHOK.

2.6.9. Ilpu minkIrO4eHHI JO TOCIYr OTPUMAaHHS IOMICSYHUX BHITMCOK Ha ajpecy eNeKTPOHHOI TMOIITH,
KitieHT morokyeThes 3 TUM, IO HaJlaHa Ha aJipecy eJIEKTPOHHOI MOIITH, iH(popMallis mepeaacThCsi BiIKPUTUMU
KaHanmamu [HTepHeT Ta MOXe CTaTH BiIOMOIO TpeTiM ocobam Oe3 Bioma Ha Te KirienTa abo bauky.

2.7. OdopmiienHs J1o1aTKOBUX KapTOK

2.7.1. 3a3asBoto Kiienra bank Moxe HagaT iHIIUM (Bi3UYHEM 0CO0aM MPaBO KOPUCTYBAHHS KOIITAMH, 110
3HaxoAAThCcsl Ha PaxyHky, nusixom Bumycky lomatkoBux Kaprok. bank mpoBomuTh HanexHy NEpeBipKy Takoi
¢i3nyHOI 0CcOOM Yy HOPSIKY, BU3HAYEHOMY UYMHHHMM 3aKOHOAABCTBOM 3 HajaHHsAM KiieHtom no banky Bcix
BiJIOMOCTEH Ta JOKYMEHTIB.

2.7.2. Odopmienns KnientoM-pesuaenTom J1oAaTKOBUX KapTOK Ha iM’s (i3UYHOI 0COOM — HEpe3HIeHTa He
3IIACHIOETHCS.

2.7.3. V pa3i orpumanns JlomatkoBux Kaprokx Oesnocepennbo Kiientom (BiacHHKOM paxyHKy), Kaprku
BBaXXarOThCsl oTpuManuMu Jlepxkarensmu Jogarkosux Kaprok.

2.7.4. Ctpoxk nii JlonatkoBoi KapTku He Moe mepeBuILyBaTh cTpoky ail KapTku.

2.7.5. Odopmienns abo nepeodopmieHss JonaTkoBoi KapTKu MPOBOJUTHCS JIMIIE 32 HAIBHOCTI aKTHBHOI
ocHOBHOI KapTku.

3. INPABA 1 OBOB’SA3KH CTOPIH

3.1. TIlpasa Kaienra:

3.1.1. CaMOCTIi{HO pO3MOpsKATHCS KOIITAMH Ha PaxyHKy, 3 JOTPUMaHHSM BUMOT 3aKOHOJIABCTBA YKpaiHU
3a BUHSTKOM BUIAJIKiB 0OMEXXEHH: paBa po3NOpsIKEHHS KolTaMu Ha PaxyHKy, nepen0adeHnx 3aKOHOJaBCTBOM
VYkpainu ta 1um JJorosopom. I1ix yac 3aiticHeHHs onepaiiiii KiieHTOM MoiaThes JOKYMEHTH BiIIIOBIIHO 10 BHILY
omnepariii, GOpMHU AKUX BCTAHOBJICHHI 3aKOHOJJABCTBOM YKpaiHH

3.1.2. OrpumyBaru mwomicayHi Bunucku, mo BioOpaxaioTs pyX KOIITIB 32 PaXyHKOM y CTpOKH, BU3HAYEH1
uuM JloroBopoM, a Takox notoyHi (mozadeprosi) Bunucku Ha Bumory KiieHra.
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3.1.3. BumaraTu CBO€4aCHOTO 1 IMOBHOT'O 3IHCHEHHS PO3PaxXyHKIB Ta IHIIMX 00yMOBJICHHX IIUM JloroBopom
HOCITYT.

3.1.4. V pa3i BUHUKHEHHS CYMHIBIB LIOAO JOCTOBIpPHOCTI HaBeIEeHOI y ImoMicsayHii Bummcni indopmarii
BiIHOCHO cTaHy PaxyHky Ta dakrty mpoBeieHHS Tiei 4m iHIOI omepamii mporsarom 21 (ABaamsITH OIHOTO)
KaJIeHIapHOTO JTHSA 3 MOMEHTY (hopMyBaHHS Takol Bumicku, Hanatn baHky miucEMOBY IpeTeHsito.

3.1.5. He mi3nime 1 (ogHOT0) MicsIs 10 3akiHUeHHS cTpoKy Aii KapTku 3BepHyTHCS 0 BaHky 3 3asB010 TIpo
Bumnyck KapTku Ha HOBHH CTPOK.

3.1.6. HagaBatu mo banky po3paxyHKOBiI JOKYMEHTH, IDIATDKHI JOPYYEHHS Ha MarepoBUX HOCisSX Ta/abo B
€JIEKTPOHHOMY BHWIJISIZII 3 BpaXyBaHHSIM OCOOJIMBOCTEH POOOTH CHCTEMH AWCTAHIIIIHOTO OOCIYroBYBaHHS, 3asBU
PO KYMIBIIO/MPOAax Ta 0OMiH 6€3roTiBKOBOI iHO36MHOT BaJIFOTH Ha MAarepoBUX HOCISIX.

3.1.7. 3a3HauaTé B PO3PaxXyHKOBO-KACOBMX JOKYMEHTAaX JaTy BAJIOTYBaHHS 3TiHO 3 3aKOHOJABCTBOM
Ykpainu.

3.1.8. BiakiukaTu miaTikHe XOopy4deHHS 3 banky B Oynp-sKMii 4ac A0 CIMCaHHS TPOLIOBHX KOIITIB 3
PaxyHky (no HacTaHHs JaTH BAJIIOTYBaHHS) 1 JIMIIE B TOBHIM CyMi IIISIXOM MOJAAHHS JIMCTa MPO BiJKIMKaHHS,
CKJIAZICHOTO B JOBUIBHINA (popMi Ta 3acCBiMUEHOr0 MiANMMCAMH BiAMOBimambHUX oci0 KitieHTa 1 BiIOMTKOM IEYaTKH
(3a 1i HAsIBHOCTI) 3 OIUIATOIO i€l TOCTYTH 3rigHo 3 Tapudamu.

3.1.9. V pa3zi Hesroau 3 HoBuMHu Tapudamu Ta/abo ymoBaMHu HagaHHS OCIyTH, KITlieHT, MPOTIroM TpUALATH
KalleHAapHUX MHIB 3 JaTh ix ompwrogHeHHs Ha Caiti banky/matu BiampasmenHst moBigomueHHs Kiienty, mae
MpaBoO 10 JAaTH BBeACHHS B Mif0 HoBHX Tapu(iB Ta/abo ymMOB HamaHHsS TOCIyTH posipBaTu Jlorosip 6e3 cruiatu
JIOJTATKOBOI KOMICIi 3a Horo posipBaHHS, 32 YMOBHM ITOBHOI'O BHUKOHaHHS 3000B’s3aHb 3a JloroBopoMm. 3 naTu
oTpuMaHHs baHKOM 3asBHM mpo 3aKpUTTS PaxyHKy y 3a3HaueHHMH TPUALSTHACHHHUN TNEpiof, 3MIHM MIONO HOBHX
Tapudis Ta/ab0 yMOB HamaHHS MOCITYTH BBaXKaroThcsi CTOpPOHAMH TaKWMH, IO HE HAOYJIM YUHHOCTI JJISI TAaKOTO
KiienTa, a KiieHT — Takum, 10 CKOPUCTABCS CBOIM MpaBOM BimMOBH Bin Jlorosopy. Y pasi, SKIIO Y CTPOK,
BU3HaUeHM y iboMy JloroBopi, bank He orpumye Bix Kiienra 3as8u npo 3akputrts Paxynky, HoBi Tapudu ta/ado
YMOBH HaJaHHS MOCITYT'H BBOKAIOTHCS MOroKeHNMHU KiienTom

3.1.10.0OrpumMyBaTH 3aco0amMH 3B’SI3Ky Ha aJpecy/eleKTPOHHY ajapecy a0o HoMmep TeleOHy, IO 3HAYeHi
KiienToMm nipu Bigkputrti PaxyHky a00 B mHCbMOBIH 3asBi, MOBIJOMJICHHS 1HPOPMAIIIHOTO XapaKTepy, B T.4U. aje
HEe 00MEeXYIOUHUChH, MPOTIO3HUIliT HOBUX MPOAYKTIB Ta MOCIYT, MPOCTPOUICHOI 3200PTrOBaHOCTI Ta iHIII ITOBiAOMIICHHS
010 OaHKIBCHKOTO 00CITyroByBaHHs. KitieHT Haflae CBOIO 3roly Ha BKa3aHi y IbOMY IMYHKTI Jii.

3.1.11.OtpumyBatu y npuminienHi banky Ta Ha BeO-caiiti Banky akrtyanbHy iH(opmaliro mpo cucremy
rapaHTyBaHHS BKJIaAiB Pi3udHMX 0Ci0 K 10 ykiaanaHHs JloroBopy, Tak i mig dac aii JloroBopy.

3.1.12.KimieHT MOXe BiAMOBUTHCH BiJi OaHKIBCHKOi ITOCIYTHM MPOTATOM CTPOKY Mii mporo JloroBopy Ta
pozipBaTtu el JloroBip B MOpPSIKY Ta HAa YMOBaxX, BH3HAYeHHWX UM JlOrOBOpOM Ta YHHHHM 3aKOHOJAQBCTBOM
VYkpainu, Ko iHire He mnepeadadeHo nuM J(OoroBopoM, HUISIXOM MOJAHHS BiANOBIIHOI 3asBU MPO 3aKPHUTTS
Paxynky.

3.1.13.Y BumasKy HEMOXXJIMBOCTI BPETYJIOBaHHS CHIPHUX NHUTaHb, 3BepTaTtucsi 10 HamionansHOro 6aHkKy
VYkpainu, HaJiIeHOTO QYHKIE MO 3AIHCHEHHIO 3aXUCTY MpaB CIOXHBadiB (IHAHCOBUX IMOCTYT 32 KOHTAKTHOIO
iHpopmaniero Ha cropiHIi odiuiiiHoro IHTepHeT-npeacraBHuuTBAa HamionanpHoro OaHKy — YKpaiHM:
https://bank.gov.ua abo 1m0 OyAb-KMX IHIIUX JCPKABHUX/CYJOBUX OpraHiB y TMOPSAIKY, BH3HAYCHOMY
3aKOHOJIaBCTBOM Y KpaiHH.

3.1.14.0O3HalioMUTHCh 3 1HPOPMAIIIIO PO MOPSAOK 3BEPHEHHS CIIOKMBAaya 3 MUTaHb BUKOHAHHS CTOPOHAMHU
ymoB JloroBopy mo banky B Ilopsaky poGotu 3i 3BepHEHHsMU/cKapramu/mponosumismu KiieHTiB AT «BAHK
AJIBAHC», Butar 3  sKoro  po3MmimeHo Ha  odimiiHomy  caidti  BaHky < 3a  mocwiIaHHIM
https://bankalliance.ua/about_bank/consumer_information.

3.1.15.]nm1i npaBa, nependayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCII HOPMAaTHBHO-TIPABOBUMHU
aktamu HanionansHoro 6anky Ykpainu, Ta JJoroBopom.

3.2. Ilpasa Bbauka:

3.2.1. BurpeOysaru Bix Kiienra:

- HaJIaHHA BiJOMOCTEH Ta JTOKYMEHTIB, HEOOXIIHUX AJIS 3/1HCHEHHS HAJICKHOI MEpeBipKH, (B TOMY YHCII,
JUTSI IPOBEJICHHS 3aX0/1iB 3 11eHTU(IKalli Ta Bepudikaiii KiieHTa, BUBYCHHS Ta yTOUHEHHS 1H(pOpMAIIii PO HLOTO,
nepeBipku (pakTy HanexxHOCTI/HeHanexxHocTi KiieHTa abo ocobwm, sika Jie Bij HOro iMeHi, BUTOAOHAOyBadiB, a
TaKkoXX KoHTpoJepiB KiieHTa 10 MONMITHYHO 3HAUYIIMX OCiO, WieHIB iX ciMel 4K MOB’A3aHUX OCIO 13 MOJITUYHO
3HAYYLIUMH 0CO0aMH, 3’sCYBaHHS Ta OTPUMAaHHs JOKYMEHTIB IOJO JIKEPEN MOXO/HKCHHS KOIITIB Ta aKTUBIB 1
JOKEpeIT cTaTKiB (0araTcTBa) TakUx 0Ci0), akTyalli3amii f1aHuX, MPOBEACHHS aHasli3y ¢iHaHCOBUX omnepaiii Kiienta
Ta 3/iHCHEHHS MOHITOPUHIY HOTO IisSUIBHOCTI, @ TaKOX JJIsl BUKOHAHHS 1HIIMX BUMOI YMHHOTO 3aKOHO/ABCTBA
Ykpaiau 1 HOpMaTUBHO-TIPABOBUX aKkTiB HarioHambsHOTO OaHKy YKpainw, @oHay rapanTyBaHHS BKJIAIIB (HI3MIHAX
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oci0, BHYTpIIIHIX IOKyMeHTIB banky y cdepi 3amoOiraHHs Ta NPOTHAIl Jieraizamii (BiAMHBaHHIO) TOXOIIB,
OJICP)KaHUX 3JIOUYMHHHUM IUIIXOM, (hiHAHCYBAaHHS TEPOPH3MY Ta (hiHAHCYBAaHHS PO3IOBCIOKEHHS 30poi MacoOBOI0O
3HUIICHHS, a TAaKOX 3[ifiCHIOBAaTH mependavyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM 3axou 1moJo0 300py Takoi
iH(dopMaIlii 3 IHIIKX HKepe, Ta/ado

- inopMarito Ta JOKyMEeHTH Ha BUKOHaHHS bankom Bumor 3akony Crnomyuennx llltatiB Amepuxu «llpo
MOJATKOBI BHUMOTH 110 iHO3eMHHX paxyHKiB» (Foreign Account Tax Compliance Act, nami - FATCA), sikuit
CIpSAMOBaHMI Ha 3aM00iraHHs yXWICHHIO monaTkoBux pesuneHTiB CLLIA Bin crimatu monaTkiB 0 AepKaBHOI Ka3HA
CronrygeHux mTaTiB  Ta BU3HAadae 00OOB’S3KOBi s BCiX (hiHaHCOBHX ycTaHOB-y4dacHHWKIB FATCA mpouenypu
Ta/abo

- HaJlaHHA TOBHOI iHQOpMAaIii Ta TOKYMEHTIB 32 BCiMa BAJIOTHHUMH ONEpalisMH, 3a sIKUMHU baHk BHKOHYE
(yHKIIT areHTa BaFOTHOTO KOHTPOJIO BiIMOBIAHO 0 YHHHOTO 3aKOHOAABCTBA YKpaiHW ISl BU3HAYEHHS METH
omeparii, CTaHy pO3paxyHKiB Ta MiATBEpIKCHHS MPABOMIPHOCTI 3AIHCHEHHS BCIX BaJIOTHUX OIEpalii, o
3IIHACHIOIOTECST Yepe3 baHk (crucaHHS iHO3eMHOi BaJIIOTH 3 PaxyHKIB, 3apaxyBaHHS HAaIXOJKCHb, OTPHMAaHHS
TOTIBKH TOIIO) Ta 3aJIMIIATH KOMIii 3a3Ha4eHUX JOKYMEHTIB y baHKy.

3.2.2. BiamMoBUTH Yy mpoBeleHHI abo 3yNMMHUTH TIpOBEJCHHS (QiHaHCOBOI omepauii abo 3ailicHUTH
3aMOpOKEHHS aKTHBIB/TPOILIOBHX KOIITIB HA BUKOHAHHS BUMOT 3aKOHOAABCTBA YKpaiHW B cdepi 3amobiranHs Ta
mpoTuaii seramizamii (BiIMHUBaHHS) JOXOZIB, OJEPXKAHUX 3JIOYMHHUM MUIAXOM, (DiHAHCYBaHHS TEPOPU3MY Ta
(hiHaHCYBaHHS PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS, a Takok BUMOT FATCA.

3.2.3. BiamoBuTH B 00CIIyroByBaHHi Ta/ab0 B OHOCTOPOHHLOMY MOPSAKY PO3ipBaTH AIJOBI BiJTHOCHHH (B
T.4. 3aKpUTH paxyHKH) 3 KirieHToM Ta/abo iHmoi ocobu (sika momoBHIOE PaxyHok abo 3HiIMae 3 PaxyHKy rpormmosi
KOIITH), Ta/abo 3akpuT PaxyHku Ta/abo 3ynmuauTH Aito Kaprok abo BuiyunTH iX, Ha BUKOHaHHA BaHKOM BHMOT
3aKOHO/AaBCTBa YKpaiHM B cdepi 3amoliraHHAs Ta MPOTHAIl Jeramizaiii (BiIMUBaHHIO) JOXOJIB, OACPKAHUX
3JIOUMHHHUM IUIAXOM, (DiIHAHCYBAHHIO TEPOPU3MY Ta (hiIHAHCYBAHHIO PO3IMOBCIOJIKCHHS 30p0T MACOBOTO 3HMIICHHSI,
Ta MICTATh O3HAKH BUMHEHHS KPUMIHAJIBLHOTO IPaBOIIOPYIIEHHS, BU3HaYeHOro KpuMiHaibHUM KOAEeKcOM YKpaiHu,
B T.4. y pa3i HeHagaHHs iH(opMmalii Ta/abo JOKyMeHTIB, 3a3HaueHux B 1. 3.2.1. uporo Jloroopy, Ta/abo y pasi,
Konu baHK IiHIIOB 10 BUCHOBKY MPO HAasiBHICTh O3HAK 3/ilcCHeHHsT KilieHTOM pU3UKOBOT IisIBHOCTI Ta/abo MiJIcTaB
yBakaTd, IO Xapaktep abo Hacminku ¢iHaHcOoBHX omeparlid KimieHTa MOXyTh HeCTH peanbHy abo MOTeHIINHY
HeOe3neKy BUKOpHUCTaHHS baHKy 3 MeToro Jyerainizamii (BiIMHUBaHHS) JOXOJIB, ONEPKaHUX 3JOYMHHHUM IIIJIIXOM,
¢inancyBaHHs TepopusMy abo (iHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MacoBOrO 3HMIICHHS, B T.4. pO3ipBaTH IeH
Horosip Ta 3akputu Paxynkum 06e3 momepemuboro iHgopmyBaHHs Kitienrta, moBigomusmm Kitienta mpo daxt
poO3ipBaHHA 13 3a3HAYEHHSAM JaTH HOTO PO3ipBaHHS IUISXOM HAIpaBJeHHS BiJMOBIIHOTO moBinoMieHHs KitieHTy.
3anuIoK KOINTIB 32 PaxyHKOM, SIKHH 3aKpHBA€Tbcs BaHKOM, MepepaxoBYEThCs Ha BiJNOBIMHHN OaHKIBCHKUIA
PaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCSI TaKi KOIITH 32 HEJIIOUMMH paXyHKaMH, Ta 30epiracthcsi Ha HbOMY 0 MOMEHTY
3BepHeHHs Kitienta 1o banky 3 MeTOI0 po3NOPSHKEHHS LUMH KOILTaMH.

3.2.4. BaHK 3riJHO YUHHOT'O 3aKOHOAABCTBA Y KpaiHM 3H1HCHIOE:

- 3akpuTTs PaxyHky Ta/abo BiIMOBISIETBCS BiJ HaJaHHS MOCIyr 3a JloroBopoM, MpOBENIEHHS OmNepallii 3a
paxyHKaMu 9d TPU3YNHUHSTHA (THMYacoBO) omeparlii 3a HUMH, Ta/abo po3puBae [loroBip y pas3i He HaJaHHS Ha
3anuT banky indopmariii Ta /ab0 TOKyMeHTiB, B T.4. Ha BUKoHaHHst bankom Bumor FATCA, Ta/a6o

- oOMexkeHHs TipaB KitieHTa 070 pO3MOpPS/KEHHS TPOLIOBUMH KOINTAMH, IIO 3HAXOASTHCS HA HOTO
Paxynky(ax) B banky, Ha mifncTtaBi pimeHHS cyqy a00 B IHIIMX BWITaIKaX, BCTAHOBICHWX 3aKOHOJABCTBOM
VYkpainu, a TakoX y pasi 3ynuHeHHS (iHAHCOBHX Omepariil (3aMOpOoKeHHsI I'POLIOBUX KOIITIB), Tepel0adeHnx
3aKOHOJIABCTBOM YKpaiHHW, sIKi MOXYTh OyTH TOB'SI3aHi 3 Jieramizamielo (BiIMHBAaHHSM) JOXOJIB, OAEPIKaHHX
3JI0YMHHUM LUIIXOM, a00 (iHAHCYBaHHSIM Tepopu3My 4M (iHAHCYBaHHSM PO3MOBCIOMKEHHS 30poi MacoBOro
3HUIICHHS.

3.2.5. B 0IHOCTOPOHHKLOMY TIOPSIJIKY BiJIMOBUTH B 00CITyroByBaHHI KapTok, 3a0JI0KyBaBIIH X, Y BHIIIKaX:

- KOJM TpauiBHUKH baHky He MOXyTh 3B’s3aTHcs 3 JlepikaTeneM Ajsl OTPUMaHHS HOTo 3rojAd Ha Ie, aje

MalOThb OOIPYHTOBaHI MiJO3pHM B HECAaHKIIOHOBAaHOMY BHMKOpHCTaHHI KapTku, 1m0 MOXe NpHU3BECTH 10

3apnanHs 30uTKiB Kiienty abo banky. BimnoenenHs oOciyroByBanHs KapTku y 1bOMY BHUMAJIKy

3IIIACHIOEThCS 3a 3BepHEeHHAM KitieHTa miciist 3°sicyBaHHsI 00CTaBUH BUKOpUCTaHHS KapTku;

- y pa3i HagxomxkeHHs iHGopManii 10 baHKy 1070 KapTKOBOrO IIaxpaicTBa, MPOBEACHHS MiA03PUIMX YH

CYMHIBHHX oIlepalliii Ta / abo BUMHEHHS 1HIIUX JisHb, NepeadadeHnx KpuMiHATEHUM KOJIeKCOM YKpaiHu, a

TaKOXX 3 METOI BHUKOHAHHS BHMOT 3aKOHOJaBCTBa YKpaiHu B cdepi 3amobiraHHs Ta TMPOTHIl Jieramizamii

(BiZIMMBaHHIO) JI0XO/iB, OJEPKaHMX 3JOYMHHHM LUIAXOM, (iHAHCYBaHHIO TEpOpH3MY Ta (piHAaHCYBaHHIO

PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HHUIICHHS,

- B IHIIKX BHIAJKaX, nepeadadeHux mumM JloroBopom abo 3aKOHOIaBCTBOM Y KpaiHu.

Buocutn 3miau 1o Tapudis BignosingHO 10 yMOB 11b0r0 JlorOBODY.
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3.2.6. S0 Ha PaxyHKy HEIOCTaTHBO KOIITIB JJIs CIIMCAaHHSA BaHKOM BapTOCTI MOCIYT Ta/abo MPOCTPOUEHOT
3a00pTrOBaHOCTI, 3YIMMHUATH HamaHHA TOCIyT. Ilicis HagxomkeHHS Ha PaxyHOK KOIITIB B PO3Mipi, HOCTaTHHOMY
Ui cnucaHHs baHkoM mpocTpoueHoi 3a00proBaHOCTI Ta BapTOCTI MOCIYT, OCTaHHIA aBTOMATUYHO BiIHOBIIOE
HaJIaHHS MTOCIYT.

3.2.7. Y pa3i HeBUKOHaHHs Ta/a00 HEHAJIEKHOTO BUKOHAHHS (HECBOE€YACHOTO Ta/abo HE B TIOBHOMY 00Cs31)
Kiientom 30008B’s13aHb 32 uM JloroBopom Ta/ab0 OyAb-SIKUMH iHIIMMH AOTOBOPAMHU MPO HaJaHHS OaHKIBCHKHX
nocuyr (B TOMY YHCHi, KpeqUTHUMU ), KITi€HT, BIAMOBIIHO TO 3aKOHOAABCTBA Y KpaiHH, 30KpeMa Ha IiJICTaBi CTaTTi
1071 HwusinbeHOTO KOAEKCY YKpaiHu Ta ctarti 26 3akony Ykpainu «lIpo miatikHi cucTeMu Ta mepekas KOIITiB B
VYkpaini», Hagae mpaBo Ta nopydae banky, a baHk BiamoBimHO Mae€ TpaBO 3IIHCHIOBATH JOTOBIpHE CIHCAHHS
KOIITIB y PO3Mipi HEBUKOHAHUX 3000B’s3aHb 3a UM JloroBopoM Ta/ab0 OyAb-KMMH IHIIUMH JOTOBOpPaMHU IpPO
HaJaHHS 0aHKIBCHKUX MOCTYT (B TOMY YHCIi, KpeIUTHUMH) 3 PaxyHKy, skuil Bigkpuro KirieHTy Ha mincTaBi s0ro
JloroBopy Ta HampaBIATH iX Ha MOTAIIeHHS Takoi 3aboproBanocti Kitienra nepen baakom.

3.2.8. Hampapnsatu 3acobamu 3B’S3Ky Ha aapecy/eleKTpOHHY anpecy abo TenedoH, 1mo 3HadeHi Kiientom
npu BigkputTi PaxyHky abo B mucbMoBiii 3asBi moBigomiieHHs iH(oOpMamiiiHOro xapakTepy, B T.4. alie He
00MeXyIOUNCh, TIPOTIO3HIIi HOBHX MPOIYKTIB Ta MOCIYT, MPOCTPOUYEHOI 3a00PTrOBAaHOCTI Ta iHIII TOBIJOMICHHS
010 0aHKIBCHKOTO 00CITYyrOBYBaHHS.

3.2.9. Ha yac BCTaHOBIIECHHS MPaBOMIPHOCTI MepeKaszy 3yMUHATH 3apaxyBaHHS KOWITIB Ha PaxyHok y pasi
HaJXO/KEHH Bl OaHKY-1HII[IaTOpa MOBIIOMIICHHS PO HEHAIEKHUI IepeKa3 KOIITiB.

3.2.10.1lepernsmatu  omepaniiiauii 4ac banky Ta TpuBalicTh orepamiiHoro mHsA banky. TpuBamicTs
orepaliiHoTo JHs Ta omepauliiHoro yacy baHky BCTaHOBIIOIOTHCS baHKOM caMOCTIHO, OKpeMO Ijsi KOKHOTO
BHJy BaJIOT, Ta JOBOIAUTHCA JO Bimoma KirieHTa MIIIXOM pO3MIIEHHS BiAIOBITHUX OTOJOMIEHh B MPUMIMICHHI
Banky Ta/abo 3a3Havaerscs B Tapudax. Kmient, mignucanasMm mporo J1oroBopy, miaTBEPHKYE CBOIO MOMKIIHBICTH
Ta 3JIaTHICTh CAMOCTIMHO T4 BYaCHO O3HAMOMIIIOBATHCS i3 TPUBAIICTIO ONEPAIIHOTO JHS Ta ONEPAliifHOTO Yacy
banky.

3.2.11. BctaHOBNIOBaTH HE3HMW)KYBAIBHHN 3aJIAIIOK TPOIIOBUX KOINTIB HAa PaxyHKy, BIIKpUTOMY BiIIOBITHO
1o 1poro Jlorosopy, B cymi, Bu3HaueHiit ymosamu Tapudis banky;

3.2.12.Bumararu JOCTpPOKOBOTO BUKOHaHHS 3000B'13aHb KitienTa 3a JloroBopom y miniomy abo y BU3HAUCHIH
Bankxom wactmi y pa3i HeBukoHaHHs KimieHToMm Ta/a6o J{oBipeHoro ocoboro KitienTa cBOix 3000B'13aHb Y BUTIAAKAX
Ta TOpAAKY nependadeHomy JloroBopom abo mpu HeBukoHaHHI KimieHTOM iHIMX 3000B’sa3aHb mepen bankoM 3a
THIIUMH JIOTOBOPaMU;

3.2.13. BuxkopucToByBaTH BCi 3aKOHHI cHOCOOM il morameHHs HasBHOi y Kiienra 3aboproBanocTi 3a
JloroBopoM, B TOMY YHCIIi Y pa3i BAHUKHEHHs IIPOCTpoueHoi 3aboproBaHocti 3a JloroBopowm;

3.2.14.BiamoButu Kiienty B oOciyroByBanHi PaxyHKy a0o iHIIOrO paxyHKY, BiIKDUTOTO BiJIOBIHO JIO
poro JloroBopy, y BUIaJIKy, SKIO €THYHA ToBeIiHKa KitieHTa He BiJIOBiae HOpMaM, IPUAHATUM B CYCHIIBCTBI
Ta/abo SKIIO HOCUTH OOpa3IMBHI XapaKTep Ta NOPYIIye IPOMAJICHKHIIA MOPSIOK 1 CIIOKIH IHIINX TPOMAISH, B TOMY
YHCIli pamiBHUKIB baHKy.

3.2.15.BigMoBHTHCS BiJl HaJJaHHS TIOCITYTH a00 poBeIeHHs (hiHAHCOBOI onepallii y pasi BimmoBu KirieHnTa Bijg
O3HAMOMJICHHS 31 3MICTOM JOBIJKH MPO CHCTEMY TapaHTyBaHHS BKJIAMiB (i3MYHUX OCIO Ta MiATBEpMIXKEHHS Il
OJICpIKaHHSI.

3.2.16. Y Bunajuky, skiio KimieHt € hizuunoro 0co00t0 - miAnpueMiieM abo 0co0010, 1110 31HCHIOE HE3AICKHY
npodeciiiHy AisUTbHICTS:

- TI0/1aBaTh BIJIOMOCTI TPO BIAKPHUTTS/3aKpUTTS PaxyHKy B TOpPSAAKY, mepeadaueHOMy 3aKOHOIABCTBOM
VYkpainu, Ha aJipecy KOHTPOJIIOKYOro oprany. JlaToro novyarky BUIaTKOBUX orepalliii 3a Paxynkom KirieHnra e nata
oTpuMaHHs BaHKOM MOBiZOMIICHHS KOHTPOJIOIOUYOrO OpraHy mpo B3sATTS PaxyHka Ha OOJIK y KOHTPOJIIOIOYUX
opraHax, a0o JaTa, BU3Ha4YCHa SIK JaTa B3ATTA Ha OOJIIK Y KOHTPOJIOIOYOMY OpTaHi 32 MOBYa3HOIO 3T0JI00 3TiJHO 3
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHW;

- BuTpeOyBaru, a KiieHT 3000B’s3aHUII HaJaTH JOKYMEHTH 1 BioMOCTi, HeoOXigHi baHky, y o0cs3i Ta
BiJINIOBIZTHO /10 BUMOT 3aKOHOAABCTBAa YKpaiHH. 3a3HaueHi BiJOMOCTI Ta JOKyMEHTH HagaioThcsi KimienTom banky B
CTPOK, BCTAHOBJICHU BaHKOM y BiAMOBIAHIM BUMO3I.

3.2.17.BumaraTu BiamikoayBanHs KiieHToM B moBHOMY 00cs3i BUTpatr (po3Mmipy mTpadHUX CaHKIIH), 10
Oyin moHeceHi/cruiaueHi baHKOM BiIMOBIAHO 10 BUMOI YMHHOTO 3aKOHOAABCTBA, y 3BSI3KY 3 MOPYLICHHAM
KiienToM 3000B’s13aHb/TapaHTil, nependayeHux UM JJoroBopomM, B TOMy YHCIIi, ajie He BUKIFOYHO KOMIICHCYBATH
Banky cymy xomriB, crulaueHy baHkoMm y Burisiai mrpady 3rifiHO PIIICHHS BiAMOBIIHOTO KOHTPOIKOOYOTO
opraHy, y BUNaJKy skmo KiieHT mpu BiAKpUTTI Ta micis BigkputTs Paxynky/PaxyHkis ( B pa3i HaOyTTs craTtycy
nianpueMis abo ocoOH, sika NPOBAaAUTh HE3aJIEKHY NpoQeciiHy AisIbHICTh micns BigkpuTTs Paxynky/PaxyHKiB)
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HE MOBiAOMUB baHK mpo Te, 1m0 BiH Mae/HAOyB CTaTyCcy HiANpPUEMIS abd0 OCOOH, sIKa MPOBAIUTh HE3AJICIKHY
npodeciiiny TisIbHICTS..

3.2.18.Bixcrynutu cBoi npaBa jailicHoi BuMoru a0 KiieHnTa 3a um JloroBopoM Oyab-skiii TpeTiit 0cobi 0e3
srogu Kiienra.

3.3. OooB's3ku Kiienra:

3.3.1. BuacHo HamaBaTh baHKy BiZOMOCTI Ta JOKYMEHTH, HEOOXiHI JIS BiIKPHUTTS Ta OOCIyrOBYBaHHS
Paxynky(-iB), 3riJHO 3 3aKOHOJIABCTBOM Y KpaiHH, B T.4. AJis BUKOHaHHs bankoM i KilieHTOM BUMOT 3aKOHOAaBCTBa
y cdepi 3anobiraHHs Ta NOPOTHAIT Jjeramsamii (BiIMHBaHHIO) JOXOMIB, OAEPKAHWX 3JIOYMHHUAM IMUISTXOM,
(hiHaHCYBaHHIO TEpOPHU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HHIIEHHS, 30KpeMa:

- Ha BuMory banky Hagatu inpopmaito (o¢iniiiHi JOKyMeHTH Ta/ab0 HaJeXHUM YMHOM 3acBig4eHi Komii),
HeoOXimHI s HanexHoi repeBipku KitienTa, y T.4. ans ineatudikarnii Ta Bepudikariii, yrouaeHHs iHQopmMarii mpo
KitienTa, indopMarlii moa0 HaIeKHOCTI 0 MOJITHYHO 3HAYYIIUX OCI0, WICHIB iX CiMell 4M MoB’s3aHUX OCi0 i3
MOJITHYHO 3HAYYIIUMH 0co0aMH, TOKYMEHTIB AJsl 3'ACyBaHHS JpKeped MOXOMKEHHs KOWITIB Ta JHKepell CTaTKiB
(bararcTBa), iIHMIMX MOKYMEHTIB Ha 3amuT baHKy 3 METOI0 BHUKOHAaHHS baHKOM BHMOT 3aKOHOJABCTBa y cdepi
3armobiraHHs Ta MPOTHAIl Jeranizamii (BiAMHUBaHHIO) JOXOMIB, OAEP)KAHUX 3JIIOYMHHUM IUIIXOM, (piHaHCYBaHHIO
TepopusMy Ta (piHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUILICHHS;

- CBOEUACHO HaJaBaTH Ta 3a0€3MEeYnTH HaNaHHS, SK 33 BJIACHOIO IHIIIaTHBOIO, TaK 1 Ha BUMOrY baHKYy,
iHdopMariito Ta JOKyMeHTH moao BukoHaHHS bankom Bumor FATCA, B T.4. 3allOBHEHI BiAIOBITHO JO BHMOT
IonatkoBoi ciry:x6u CIIA ¢dopmu, a Takox HeraiiHo iHGopMyBaTi bank mpo 3miny cBoro IlomaTkoBoro cratycy
Ta Ha/laBaTH HEOOXiAHI MiATBEPHKYIOUi TIOKYMEHTH;

- KimienT nHamae banky 0e3BimkiandHy Ta O€3yMOBHY 3r0Jly 3MIMCHIOBATH PO3KPUTTS OAHKIBCHKOI TA€MHHIIL,
nepeaayy Ta PO3KPUTTS NEPCOHAIBHUX JaHUX, a TaKOX PO3KPUTTA iHIIOI KoHQiaeHuiiHOI iH(opmamii 3a
Horosopom 3 metoro BukoHaHHS bankoMm Bumor FATCA, 3mificHuT qoroBipHe criicaHHS 3 OyIb-IKHX PaxyHKiB
KitienTa (y Oyap sKiil BadroTi Ta 3 ypaxyBaHHAM BUTpPAT Ta KOMICiH, MMOB’S3aHUX 3 KYITiBIIEI0/00MIHOM/TIPOTaKEM
1HO3EMHOI BaJIIOTH) TPOIIOBUX KOIITIB 3 METO yTpuMaHHs «mTpadHoro» noaarky (withholding) B po3mipi 30%
Bil CyM TMEpeKa3iB KIIEHTIB, 110 He Hajxanu HeoOxigHoi iHdopmarii ams nposeacHHs FATCA-3axonis, 3
HACTYITHUM ITepeKazoM 3a3HaueHux cyMm 1o IlomatkoBoi ciryx6u CIIA B mopsiaky Ta crpoku, BuzHaueHi FATCA.

3.3.2. HeyxunbHo A0TpUMYBaTHCh BCiX nonoxeHb JJoroBopy, TapudiB Ta 4MHHOTO 3aKOHOIABCTBA YKpaiHU.

3.3.3. TloBinomutn baHk MHCEMOBO y pasi BcTaHoBieHHs (akTy HanexHocTi Kiienra, ocib, siki Aif0Th Bif
Horo iMeHi, 0 TOJITUYHO 3HAYYIIMX OCi0, WIEHIB IX CiMell 4u TOB’s3aHHUX O0Ci0 i3 TMONITHYHO 3HAYYITUMHU
ocobamu MPOTATOM 3X (TPhOX) POOOYMX IHIB 3 JHS BCTAHOBJICHHS Takoro (hakTy Ta HaJaTH JOKYMEHTH, IO
MIATBEP/DKYIOTH JKEpesia MOXOKEHHsI KOIITIB Ta aKTUBIB TaKUX 0Ci0.

3.3.4. lloBinomutn baHkK NUCHMOBO NpO HasBHICTE a00 BIJACYTHICTH y BJACHUKA PaxXyHKY CTaTycCy
mignpueMIls abo ocoOu, sKa MPOBaIuTh HE3aNeXKHY MpodeciiiHy MisbHICTE 10 ykianaHHs [Jorosopy. [Iporarom
cTpoky aii nporo JloroBopy moBimomutn baHk mmceMoBO mpo HaOyTTs/ckacyBanHs y KiieHta cratyty
mianpuemipt, abo cratycy ocoOu, sika MPOBOJUTH He3aIeKHY MpodeciiiHy AisUTBHICTh TPOTATOM JIECATH POOOUNX
JTHIB 3 JIHS HAOYTTs/CKacyBaHHS BiJIIOBITHOTO CTaTyCy, ajie B OyAb-IKOMY pa3i 0 BiIKPHUTTS HOBOTO PaxyHKY.

3.3.5. 3niiicHIOBaTH OILJIaTy 3a BUKOHaHHS baHKOM orepailii 1o HaJaHHIO MMOCIIYT 3a IUM J[oroBopoM 3rijHo
3 Tapudammu.

Krient nopyuae ta ynoBHOBaxye baHk 3ailiCHIOBaTM JOTOBipHE CIHCaHHSA TIPOLIOBHX KOIITIB 3 HOTO
paxyHKy(-iB) B SKOCTI IUTaTH 32 OJEp)KaHI IOCIyrd (B TOMY YHCIHi, ajie HE BUKIIOYHO, IPOCTPOUEHI TUIaTexXi) 3
PO3paxyHKOBO-KaCcOBOT0 00CIyroByBaHHS 3rijiHO 3 Tapudamu, siKi TisjM HA JICHb TAKOTO CITUCAHHS.

VY Bunanky, sikmo Kiient 3xificHuB ornaTy OaHKiIBCBKHX IOCIYT CaMOCTiiHO, baHk He 37iiicHIOE cricaHHS
KOILTIiB 3 paXyHKY B KOCT1 OIJIaTH 32 LIi HOCIYTH.

3.3.6. KoHTpomoBaTH pyX KOIITIB 32 CBOIM paxyHKOM Ta MOBiIoMIIsAiTH BaHk mipo omeparii, sSiki HUM He
BUKOHYBAJTUCS.

3.3.7. PerynspHo, He pigme ogHOro pasy Ha Micaupb, BiasinyBatd odiuiliamii Caiit  banky
https://bankalliance.ua/ st 06i3HaHOCTI, O cTOCY€EThCs 0OCIyroByBaHHs baHkoM (hi3W4HUX 0OCi0 Ta caMOCTIiHO
o3HalioMiroBaTuch 3 Tapudamu, siKi ONPIIIIOAHIOIOTECS OCTaHHIM HUISXOM iX pO3MillleHHs Ha iH(hopMaiidHui
crennax banky ta Ha Caiiti banky.

3.3.8. Heraitno moBigomutu bank mpo 3apaxyBaHHs Ha PaxyHOk KomrTiB, 1m0 HOMy He HaleXaTb Ta
MOBEPHYTH IOMHJIKOBO 3apaxoBaHi Ha PaXyHOK KOmITH, 110 HOMYy HE HajieXaTh, B CTPOKH Ta B MOPSJIKY,
nependaueHOMy YHHHUM 3aKOHOIaBCTBOM Y KpaiHU.

V pasi He nmoBepHeHHsT KiIieHTOM MOMMIIKOBO 3apaxOBaHMX Ha Horo PaxyHOK KowTiB mpoTsrom 3 (Tpbox)
po0OYMX JIHIB 3 MOMEHTY 3apaxyBaHHs TaKuX KOIITiB, KiieHT crmauye baHky meHro 3a KOXKeH JIeHb MPOCTPOUYCHHS
y po3Mipi mo/BiliHOT 001iK0BOI cTaBku HalrioHaabHOro 0aHky YKpaiHH BiJl CYMH 3a KOKHUUH JI€Hb HEITOBEPHCHHS
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komriB, aje He Oimpme 0,1% Big cymMH NMOMHIIKOBO 3apaxoBaHMX KomrTiB Ha PaxyHok Kimienta. Cyma meni
HapaxoBYEThCA 32 KOXKHUI JIeHb NOYMHAIOYM Bl JATH 3aBEPIICHHS TOMMUJIKOBOIO Iepekasy 10 AHS NOBEPHEHHS
KOILITiB BKJIIOYHO Ta HE MOKe nepeBuiryBatu 10 BiICOTKIB CyMH MepeKasy.

VY pas3i moOMIIKOBOTO 3apaxyBaHHS baHkom komTiB Ha paxyHok Kiienrta 3 Buam bamky KieHt mopydae
banky camocTiiiHO cmucatd 3 MOro paxyHKy NOMMJIKOBO 3apaxOBaHI KOIUTH 1 IepepaxyBaTd iX HaJCKHOMY
OJIepP)KyBaueBi.

3.3.9. He posromomysatu IIIH, norin, mapons, pekBisutn Kaptku Ta He mnepemaBatn Kaptku B
KOPHCTYBaHHS TPETIM 0COOaM.

3.3.10.Y pasi BrpaTu abo kpaaikku Kaprok abo y Bunaaky ix KommpomerTarii BXXUTH HACTYITHUX 3aXO/IiB:

- HeraiiHo moBimomuTd mpo ne bank 3a TenedoHamyu KOHTakT-UEHTPY Ta HagaTH BCIO HEOOXiAHY
iH(opMaItito 3riHo 3 IHCTpYKIi€cto onepaTopa KoHTakT-IeHTPY;

- OTpUMATH peecTpaliiinuii Homep OokyBaHHs KapTku;

- 3BepHYTHCS 10 BaHKy 3 KIOMOTaHHSM MPO BUMYCK HOBHX KapTok y 3B’s3Ky 3 iX BTpaTOl/ KpamaiKKoio/
KOMIIPOMETALIE0, NUIIXOM Oe3I0cepeIHbOr0 MoAaHHs 10 baHKy muceMOBO] 3asiBH.

3.3.11.Y Bumnanky npunuHeHHs Aii JloroBopy Ha minctaBi 3asBu KitieHTa 32 HasBHOCTI Yy OCTaHHBOTO
3aboproBaHocti nepex bankom, KiieHT 3000B’si3aHMiA mOTacHTH TaKy 3a00proBaHICTh B JACHb IOJAHHS 3asSBU
[UIIXOM TIOTIOBHEHHS PaxyHKy KomTaMu y po3Mmipi HasiBHOI 3a00proBaHoCTi 3a PaxyHkoMm.

3.3.12.3giiicHioBaTH (iHilioBaTH) omeparii 3 BUKOpUCTaHHsIM KapTku y BiAMOBIAHOCTI i3 3aKOHOJABCTBOM
VYxpainu, mum JloroBopom, IlpaBunamu KoprcTyBaHHS TUIATLDKHUMU KapTkamu banky Ta mpaBunamu [lnaTixaoi
CHCTEMH.

3.3.13.BigmkomyBatu B TOBHOMY 00cs3i BuTpatu (po3mip mrpadHUX CaHKIH), MO Oymu
MoHeceHi/crutayeHi baHkoM BiMOBITHO 0 BUMOT YMHHOTO 3aKOHOJABCTBA, Y 3B 3Ky 3 HopymleHHsM KiieHTom
3000B’s13aHb/TapaHTil, nepeadadyeHnx nuM J{oroBopoM, B TOMY YHCIHi, alieé He BUKIIOYHO KOMIIEHCYBaTH baHKy
CyMy KOINTIiB, cIutadeHy bankom y BuTsAi mrpady 3TiAHO pilIeHHS BiAMOBIAHOTO KOHTPOIIIOYOTO OpraHy, y
BUMAJKY K0 KimieHT npu BiIKpHUTTI Ta micis BigkputTs PaxyHky/PaxyHkiB (B pa3i HaOyTTs cTaTycy HiAMPUEMIIS
abo oco0w, sika MPOBaIUTh HE3AIEKHY MPOdECiiiHy MisUTbHICTD Micis BiIKpUTTS PaxyHky/PaxyHKiB) He OBiIOMUB
bank mpo Te, mo BiH Mae/HaOyB cTarycy miampueMmIili a0o ocoOu, sSka MPOBaIUTh HE3aIekKHY mpodeciiiHy
IISUIBHICTD.

3.3.14. BuUKoHyBaTH BUMOTH 3aKOHOJIABCTBA YKpaiHU, TOTPUMYBATHCS MPUHIUITIB OpraHi3aiii roTiBKOBUX Ta
0e3roTiBKOBUX PO3PaxyHKIB, X (hopM, cTaHIAPTIB JOKYMEHTIB 1 JOKYMEHTOOOITY, 1110 BUKOPHUCTOBYIOTHCS baHKOM
i yac BUKOHaHHs yMOB J{orosopy.

3.3.15.03natiomutH Beix JloBipeHux oci6 KiieHTa (3a HasSBHOCTi) 10 MOMEHTY OTpUMaHHS HuMH Kaprok, 3
ymoBamu 1poro J[loroBopy Tta IlpaBunamu kopuctyBanHs minaTikHuMH Kaptkamu AT «BAHK AJIBAHC»
(Tomarok 1 10 11b0T0 JIOTOBOPY).

3.3.16. [lo ykmagenns JloroBopy, oJep)KyBaTd Iij MiJIKC JOBIJKY MPO CHUCTEMY TapaHTYBaHHS BKJIAJIiB
¢i3nYHIX 0ci0 Ta WIOPIYHO MPOTSTOM CTPOKY [ii JaHoro JloroBopy 03HaWOMITIOBATHCH 3 Takoi JloBinKoio,
HaznaHoto bankom KiieHTy, B mopsiiky, BU3Hau€HOMY JaHuM JoroBopom.

3.3.17.B neHp mojaHHs 3asBH Npo 3akputTTs PaxyHky mosepHytu y bank yci Kaprtkw//lonatkosi kapTkw,
eMiTOBaHi 710 PaxyHKy, a Takox cIiaTUTH 3a00proBaHicTh 3a JJoroBopoM (3a HassBHOCT1).

3.4. O0oB'szku banka:

3.4.1. Binkpuru Kimienty PaxyHok(kn) Ta 31iliCHIOBaTH orepailii 32 PaxyHKoM BiIIOBiTHO 10 YMOB IIbOTO
Horosopy, Tapudi Ta YUHHOTO 3aKOHOAABCTBA Y KpaiHH.

3.4.2. 3abe3neuntu obOcimyropyBaHHsS PaxyHky Ta 3ailicHEeHHs omnepamii 3 BUKopucTaHHAM Kaptok
BiANOBiAHO A0 yMOB 1poro Jlorosopy ta Tapudis, 3 ypaxyBaHHSIM OOMEXeHb, 110 BCTaHOBIEHI bankoMm Ta/abo
yMoBaMH BianmoBigHoi ITnariHOI cucTeMu Ta/ab0 BUMOTaMM YMHHOI'O 3aKOHOJABCTBA YKpaiHM Ta BKa3iBKaMH
Kuienra.

3.4.3. bank 3abe3neuye Bupady KilieHTy Hane)XHMX HOMY CyM IMEHCii Ta IpomIOBOI AONOMOTH HIISXOM
3apaxyBaHHs Ha PaxyHok, 10 sikoro BumynieHa Kaprtka (1ijiogo00Buil JOCTYH 10 KOIITIB HA PaXyHKY).

Bank 3000B's13aHmit 3a0e3meunTr 3a OaxkanasaM Kitienra Bumady Kaptku six 6e3nocependbo B baHky, Tax i 3
noctaBkoto KimieHTy toioMy y 3pyyHHi AJ1s1 HBOTO Yac (3 ypaxyBaHHSIM poOodoro yacy banky).

KiieHT MOXXe ckopHCcTaTHCS MJIATIXHOIO KApTKOO AJIS:

- 3HSTTS TOTIBKOBHX KOIITIB 3 IOTOYHOI'O PaxyHKa y Oyb-sKOMY BijiicHHI baHky;

- 3HATTS TOTIBKOBUX KOLITiB Y OyAb-iKOMY OaHKOMaTi (3 ypaxyBaHHAM Tapu(iB iHIIMX OaHKiB) OyIb-IKOTO
0aHKy YKkpaiHu Ta 32 KOPJIOHOM (3 ypaxyBaHHSM IpaBull [LnaTi>KHOT cucTeMH);

- TIpoBeJIeHHsI 0e3roTIBKOBUX orepalliil y cdepi Toprismi ta nocnyr (y 3pyunuii 1uist Kiienra vac);
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- POBECHHS orepalliif B Mexxax baHky i3 mepepaxyBaHHSIM KOINTIB 3 PaxyHka Ha JAeMO3UTHHNA (BKIIaTHUH
YH IHIIWKA).

Bank 3abesneuye 3a OaxanHsM KiieHTa BHaauy HaJeKHHUX HOMY CyM IIEHCIi Ta TpOIIOBOI JOMOMOTH
Oe3nocepelHbO y Mifpo3aiiax baHky, a 3a OKpeMolo 3as1BOI0 — IIIIXOM  AocTaBku KapTku nogomy y 3pyuHui i
Kiienra vac.

3.4.4. 'V pa3i nHagxomkenHs 1o banky Bimomocreit mpo cmepTh Kitienta abo npo BusHanHs Kiienta 6e3BicHO
BIICYyTHIM a00 oroJomieHHs momepianM, baHk 3000B'S3aHMI NPUNWHUTH 3apaxyBaHHS KOMTIB Ha PaxyHOK 3
MicCAIlA, HACTYImHOTO 3a Micsmem cmepti Kimienta abo wmicsiem HaOpaHHA 3aKOHHOI CHIIM PIIIEHHSM CYOY IIPO
Bu3HaHHA KitieHTa 0e3BiCHO BiICYTHIM 200 OrOJIOIICHHS IOMEPIINM, 1 3pOOUTH BiAMOBIIHY BIAMITKY B IPUMIPHUKY
CIHCKY, IO MiJUIsArae MOBepHEeHHI0 oprany llenciiiHoro GpoHmy Ta oprany couianbHOTO 3aXHUCTY HACEICHHS.

Cymu TIeHCi# Ta TPOIIOBOI IOTIOMOTH, 3apaxoBaHi Ha PaxyHOK pa3oM i3 HapaxOBaHWMH Ha HUX BiJICOTKaMHU
MOYMHAIOYH 3 MicALlsl, HACTYIHOTO 3a MicsiueM cMmepTi Kiienta abo micsiem HaOpaHHs 3aKOHHOT CHIIM PillIEHHSM
cyay mpo Bu3HaHHs Kiienta 6e3BicHO BiZICyTHIM a00 OTOJIOIIEHHS TOMEPJIHNM, MiJUIAraloTh OBEpHEHHIO baHKkoM
opranam llenciitHoro ¢oHIy Ta opraHaM COLIaIHHOTO 3aXHCTy HACETEHHs He IMi3Hille HACTYITHOTO ONepaliitHoro
JHSI TTICJIS HAJXOKECHHS TaKUX BITOMOCTEH.

Cyma mencii, mo Hamexana Kiienty i He Oyna 3apaxoBaHa Ha PaxyHOK y 3B'I3Ky 3 HOro cmeprio,
BHIDIAYY€EThCS 3TiAHO 13 crarreto 52 3akoHy Ykpaiam "lIpo 3aranpHOOOOB'I3KOBE [epikaBHE TNEHCIHE
CTpaxyBaHHs".

3.4.5. 3niiicHIOBaTH CBO€YACHE 3apaxyBaHHs Ta CIHCAHHS KOIITIB 3 PaxyHKYy (paxyHkiB) Kirienra,
MpUHMaHHS Ta BHJaYy FOTiBKM 3 PaXyHKy 3riHO 3 BUMOTaMH YHHHOTO 3aKOHO/ABCTBA YKpaiHU Ta IMOJOXKCHHSIMH
uporo Jlorosopy.

3.4.6. InpopmyBatn Kiienra mpo cran PaxyHky, mMoxnuBi 3MiHu TapudiB y mopsiky, BCTaHOBIEHOMY
HoroBopom.

347. Y pa3i BcranosneHHs bankom ¢akty #moBipHOI KoMmpometamii KapTtkum irdopmyBaTn
Kiienra/[lepxxatens mo temedoHy abo eNeKTPOHHOKO TOIITOK PO HeoOXimHicTe OmokyBanHs KapTkum Ta mpo
HeoOXifHicTh 3BepHEeHHs Kiienta no banky mis Bunycky HoBoi KapTku BHacmifok ii Komnpomerarii, B Hopsaxy
BU3HAYCHOMY LIUM J[OrOBOpPOM.

3.4.8. He mi3Hime opniei romwHW Ticas oTpuMaHHS Bix JlepkaTens MOBIIOMIEHHS a00 y BHITaIKy
orpuManHs 3roau Kiienrta Ha 6roxyBanHs Kaprtku micns nosigomienst bankom Kitienra//lepkarens, BiamoBigHO
110 yMOB 11010 JloroBopy, 3a0nokyBatu Kaprku.

34.9. YV Bunanky 3akpurrs PaxyHky Ta npunuHeHHs nii KapTku, BUIUIATHTH 3aJIMIIOK KOMITIB, ILO
3HAaXOAAThCS Ha PaxyHKy, roTiBkoro abo mepepaxoByBaTH HOrO Ha iHIIMH paXyHOK 3TiHO 3 MHCbMOBOIO 3asIBOIO
Kiienra, ane He panime Hix depe3 45 (Copok m'siTh) KaJeHAAPHUX JHIB 3 MOMEHTY TOJIaHHS 3asBH PO 3aKPUTTS
Paxynky, npunuHenHss aii KapTok Ta iX HoBepHEHHS.

3.4.10.Y Bumaaxy oTpuMaHHS 3anepedeHHs KiieHTa mono cripHUX TpaH3akKIii, IPOBECTU PO3CIiLyBaHHS y
ctpok 10 30 (TpUAUsTH) KaJeHJapHUX JHIB 32 YMOBH IO TaKi TpaH3aKIlii BUHUKIN 3 BUKOpPHCTaHHsAM KapTku y
Oankomari baHky, a B iHIINX BUMajKax y cTpok 10 180 (cTo BicimMecsT) KaleHIapHUX JIHIB.

3.4.11.Hagatu [lepxartento BUTOTOBIIEHY Ha HOBUH cTpok KapTky, BUMycK sikoi OyB iHiniioBaHui KitieHTOM,
micist opopmiteHHst KiientoM B baHky 3asiBu Ha BUTOTOBJICHHST KapTKu Ha HOBUIA CTPOK.

3.4.12.36epirati OaHKIBCHKY TAEMHUIIFO Ta HECTH BIJIOBIIaJbHICTH 32 1i HE3aKOHHE PO3TOJIOUICHHS abo
BUKOPHUCTAHHS BiJIOBIAHO O YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

3.4.13. 3niiicHioBaTH (DyHKLII MOAATKOBOTO areHTa Ta areHTa BaJIOTHOIO KOHTPOJIIO CTOCOBHO OIlepaiil mo
Paxynky(ax).

3.4.14. TloBinomuTu Kiienra mpo 3miau TapudiB y cTpoku Ta y NOpsAKY, BU3HaY€HOTo UM J[oroBOpoM.

3.4.15.bank 6nokye Kaptky (BHOCHTB KapTKy 40 CTOI-CIIMCKY) Y BUIIAAKY:

- MI03pH Ha HECAHKIIIOHOBaHe BUKOpHcTaHHS KapTku;

- oBigomyeHHs1 JlepxareneM, 3rigHo ymoB mporo JloroBopy, mpo Brpary/kpanixky Kaprtku, abo mpo
BUMHEHHSI LIaXpaiChKUX JiH 3 11 BUKOpUCTAaHHIM;

- HasBHOCTI TexHiuHOTO OBepapadTy (10 MOMEHTY HOTO IOBHOTO ToranieHHs KitieHTom);

- BUHUKHEHHS MiJ03pH mIoA0 Komnpomeranii KapTku, B ToMy 4ncii y pasi oTpuManHs iHdopMalii npo e
Bix [TnaTtixkHOl crcTeMu Ta/abo iHIINX OAHKIB;

- y IHIIMX BUTIAJIKAX, lepen0adyeHnx UM JJoroBopoM Ta YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

3.4.16.HanaBatu KiieHTy Ha #oro BUMOry akTyalbHy iH(GOPMALil0 IPO CUCTEMY T'apaHTyBaHHs BKJIAAiB
¢$i3nuHuX 0ci0 SIK 70 YKIIAJaHHs A0T0BOPY, TaK 1 g 4ac Horo fii.

3.4.17.Hanatu no yknagenHs uporo [lorosopy KiieHTy mij mignuc AOBiAKY MPO CHCTEMY rapaHTyBaHHS
BKJIa/1iB (i3WYHUX 0Cil.
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[lopiuHO, MPOTATOM BCHLOTO CTPOKY Aii mboro Jlororopy, Hamaatu Kiienty JloBimKy mpo cUCTeMy
rapaHTyBaHHS BKJIaAiB GizuuHuX oci6. HamexxunM HaganHsaM Takoi JloBimkw e€:

- a0o Hananus JloBiaku KimienTy mig mignvc y BigainenHi banky;

- abo mampasneHHs JloBinku bankoM momroro. B nmboMy Bumaaky (axTom HajlexKHOTO HamaHHSA JlOBIAKH €
BimmpasieHHs i1 bankoM mpoctumM iucToMm Ha aapecy KiieHrta, 3a3HaveHy B pPeKBi3uTax JoroBopy (abo y pasi
3MiHM — Ha HOBY ajJpecy, MuchbMoBO moBigomieHy Kmientrom Banky). IlinTBepmKeHHSM HAIEKHOTO BUKOHAHHS
Bbankom 000B‘s13Ky m1o/10 HamaHHs Takoi JoBigky Oyne BBaKaTUCS TOIITOBHM IITEMIENb BiATUICHHS 3B'SI3KY MPO
BiAMpaBIICHHS JINCTA.

Haroro BpyueHns JloBiaku, BiAmoBigHO, Oyae BBakaTHCS jaara ii ocoOucroro BpydeHHs Kiienty abo aara
MIOIIITOBOTO IITEMITEINS BiIIIEHHS 3B'I3Ky IIPO BiAPABICHHS JIACTA.

-abo B enexTpoHHIH (opmi 3acobamu iHPOpMamiIHHUX, iH(OPMAIIHHO-TEIEKOMYHIKAIIIHHIX CHCTEM
(BKJIIOYArOYM CHCTEMH AMCTAHLIHHOTO OOCIYroBYBaHHS) LUISIXOM BiANpaBieHHs moBigomieHHs KiieHTy, B ToMy
YHCIi TIOBIIOMIIEHHS 3 TIOCHJIAHHSAM Ha CTOPiHKY odimiiiHoro caifty banky a6o ®oHAy rapaHTyBaHHS BKIIAJiB
¢hiz3muHUX 0ci0, me po3mimeHa aktyansHa JloBinka. Yknagenusm [JoroBopy, KimieHT moromkyerbes Ha OTpUMAaHHS
JIOBIJIKH TIPO CUCTEMY rapaHTyBaHHS BKJIaiB (i3WYHUX 0OCi0 He pifle HiXK OJUH pa3 Ha piK B eIEKTPOHHIN (opmi,
B TOMYy YHCJI NIISIXOM 3aBaHTaXeHHs 3 odiriiiHoro caiity 6anky https://bankalliance.ua/. Ha Bumory Kiienra
JloBizmka mpo cucTeMy TapaHTyBaHHS BKIaJiB (pismdHuX ocid Hamaetbes KitieHTy B mamepoBiit ¢opMmi B ycTaHOBI
Banky. IlinTBepmKeHHSIM HAJICKHOTO BUKOHAHHS baHKOM 00OB‘s3Ky 11070 HajmaHHs Takoi JloBimku Oyme
BBakaTucs 3aikcoBaHa jarta BiJlpaBiIeHHs eJICKTPOHHOTO JIMCTA B BIIMOBIAHIN iHpOpMAaLIiiiHii cucTeM.

3.4.18.Ha nucerMmoBwmit 3anut Kimienta HamaBaTy iH(OpMAaIlito/KOHCYIbTAlI] 3 MUTaHb BUKOHAHHS CTOpOHAMHU
yYMOB JiaHoro J[oroBopy, 3aCTOCyBaHHsI 0aHKIBCHKOT'O 3aKOHOJIABCTBA Ta MOPSIKY poOOTH 3 PaxyHKOM.

3.4.19.¥ci inmn BimHOcHHU MK bankowm i1 KitienToM, 1110 HE BperynboBaHi 1IUM J[OrOBOpOM, perysItorThCs
NUISXOM MIAMACAHHS OKPEMUX JOTOBOPIB 10 ITLOT0 JOroBOpYy Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

4. BIAMOBIJAJBHICTD CTOPIH

4.1. KiieHT Hece BIAMOBINAIBHICTH 3a ONepallii, 3A1iCHEeHI 3 BAKOPUCTaHHIM yciX KapTok, BUIyIIEHUX J0
PaxyHKy, BIIpOZOBX BCHOI'O CTPOKY KOPUCTYBaHHS HUMH, a TaKOX NpoTsiroM 90 (meB‘sHOCTO) KaleHAAPHUX IHIB
micns 3akputTs Paxynky Tta mpunmHenHs nii Kaptku. Ha Kiienta noknamaerbcss 0OOB’SI30K  TOTaIIEHHS
3a00proBaHOCTI M0 PaxyHKy, BKIIOYar0OUX 3a00proBaHiCTh, siIka BUHUKIIA B pe3yabTaTi nik Jlepxarenis JJomatkoBoi
Kaprku.

4.2. KiieHT Hece TIOBHY BIiJNOBIJaNbHICT, 32 BCi omepamii, 3AiliCHEHI 3 BHKOPHCTAaHHSIM
BTpadyeHUX/BUKpaseHNX KapTok, 3milicHeHi micis iX BTpaTH/KpaaiKKH, Y pasi HemoBimomieHHs baHka mpo ¢akt
BTpaTw/Kpagaikku baHky Ta Brpojoek 1 (omHi€l) TOIWHU 3 MOMEHTY HAJXOJPKEHHS IMOBIJIOMIIEHHS TPO I 10
banky a takox 3a omepauii, nposeneni [lepxarenem micis po30iokyBaHHS KapTku, mpoBeneHOro B HOPSIKY
BU3HA4YECHOMY LIUM J[OrOBOpOM.

4.3. KiieHT Hece MOBHY BiJIOBIIaIbHICTh 32 MOXKIIMBI BTPAaTH KOWITiB Ha PaxyHKy, sIKi CTalH HACIiJIKOM
koMmmpomeTarnii Kaptku y pasi BigMoBu B HanaHHi banky iHdopwmarii mpo cBoi KOHTakTHI HOMepH Telle(OHiB,
ajipecy €JIEeKTPOHHOI TOINTH, HaJaHHsS HEJOCTOBipHOI iH(popMallii PO KOHTaKTHI HOMepHU TenedOoHiB, aapecy
CJIEKTPOHHOI MOIITH a00 HECBOEYACHOTO IMOBIJIOMJICHHS MPO 3MiHY KOHTAaKTHHX HOMEpiB Tele(oHiB, aapecy
€JIEKTPOHHO] MTOLITH.

4.4. KiieHT Hece MOBHY BiAMOBIAANBHICTh 32 MOXJIMBI BTpaTH KOWTIB Ha PaxyHKy, 3a Apyror Ta BciMa
HACTYITHUMH HECAHKIIOHOBAaHMMH OMepallisiMH, 3AiHCHEHUMHU 3 BHKOpucTaHHsM Kaptku [epxkarens, skmo y
Kiienra ninkmroueHo nocinyry SMS-6ankinry i lomy Hazaiciane BianoBigHe SMS-NOBiJOMIICHHS PO MPOBEACHHS
HECaHKIIOHOBAaHOI omepaiii, ajie BiH HeraiiHoO He moBinoMuB mpo e baHk, y T.4. skmo nociyra SMS-B3arami He
migkiroyeHa Kiiearom.

4.5. KiieHT Hece TOBHY BIiJNOBIaNbHICT, 32 MOXIIMBI BTpaTh KOWTIB Ha PaxyHky, 3a Bcima
HECAHKIIOHOBaHMMH OINepalisiMi, 3AilicHeHMMH 3 BHKopucTaHHaM Kaptku [epxkarens, skumo lepkatens
BiIMiHMB BcTaHOBJIEHI bankoM oOmexxeHHs A3BiHKOM 10 KoHTakT nieHTpy banka abo 3BepHYBIIUCH 10 MEHEIKepa
Ha BIJIUIEHHI.

4.6. bBank 3000B’s3aHMI BiANIKOMYBaTH BCi 30MTKH, IO BUHHWKJIMA BHACIIJOK HEIOTPUMAHHSI HUM BHMOT
uporo Jorosopy y pasi gorpumanns Kiientom/[epkarenem BuMor nporo JloroBopy ta mopsiaKy 3BEpHEHHS 110
Banky, Bu3HaueHomy y 11boMy JloroBopi.

4.7. KiieHT Hece BiMOBIANLHICTh 32 HEBUKOHAHHS a00 HEHalle)kKHe BUKOHAHHS yMOB JloroBopy, Tapudis
BiJIIOBiZTHO 10 BUMOT' 3aKOHOJaBCTBa YKpaiHu, yMoB Jlorosopy.

4.8. baHk Hece BIANOBINAIBHICTh 3a HEBUKOHAHHA a00 HEHAJIE)KHE BHUKOHAHHSA CBOIX 3000B’s3aHb 3a
naHuM JIoroBOpoM, SIKIIO TaKe HEBHMKOHAHHS HE IOB’s3aHE 3 HACTAHHAM (hOpPC-MayKOPHUX OOCTaBHH, BiJMOBIIHO
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yMOB 1poro JloroBopy Ta B IOpAAKY, IependadeHoMy YMHHUM 3aKOHOJABCTBOM  YKpaiHH, sKe
PETYITIOE BiIMTOBINANBHICTH 32 HECBOEYACHE BUKOHAHHS T'POIIOBUX 3000B's13aHb Ta CTPOKIB IPOBEICHHS IIIATEXKIB.

4.9. baHK 3BUIBHSETHCS BiJ BiANOBINANBHOCTI Yy pa3i 3MiHM 3aKOHOJABCTBAa YKpAiHH, SIKE MOBHICTIO YU
JaCTKOBO MPHUITHHSE TTpaBoBigHOCcHHN CTOpiH 32 JlorOBOpOM.

4.10. Bauxk He Hece BignosimanpHOCTi mnepen Kiienrom, J[opipenumu ocodamu Kiiienrta, #oro
KOHTpareHTaMu 3a OyJb-fKi YTpUMaHHS, CaHKIii, OOMEXEHHS Ta iHII HETaTHBHI HACHiAKH LIOAO0 pPaxyHKIB,
TPOIIOBHX KOWITIB Ta OMEpaliil 3a paxyHKamH, SKIIO Taki HAcHiAKW MOBs3aHi i3 BUKoHaHHSM BUMoOr FATCA 3
6oky IlogatkoBoi ciyx6m CILIA, 6aHKIB-KOPECTIOHICHTIB Ta 1HIIUX 0Ci0, M0 MPUHMAIOTh y4acTh B IepeKasax, a
TaKoX 3a Oy/Ib-5IKi TIOB’I3aHi 3 UM 30MTKH, BUTPATH, MOPAIbHY IIKOTy Ta/ab0 HE OTpUMaHi TOXO/H.

4.11. bank He Hece BiINOBIAATBLHOCTI 32 MOXJIHMBY O€3MiJICTaBHY BiAMOBY TpeTiX OCi0O Biag NpUHAHATTS
Kaprok mo pospaxyHKiB, a TakoX 3a JIMITH Ta 0OMeXeHHS y BUKOpucTaHHI KapTok, 110 BCTaHOBIIEHI TpeTiMH
ocobamu, SIKi MOXKYTh MOpyIryBaty inTepecu Kiienra.

4.12. Bank He Hece BimmoBimaimbHOCTI mepen KiieHTom 3a omepaiii, 3iilicHeHi 3 BUKopuctanHsaM KapTok
Hepxarenis, s 3AiliCHEHHS sIKUX HeoOXxiHO BBOuTH [11H.

4.13. Bank He Hece BiAmoBiganbHOCTI mepen Kiienrom//lep:kaTeieM 3a HECAHKIIIOHOBAaHI OCTaHHIM
omepauii 3 BukopuctanusiM Kaptku y pasi BiamoBu [epkartens 3abmokyBatu KapTKy y BiANOBiAHOCTI 10 BUMOT
uboro Jlorosopy.

4.14. bank He Hece BiAMOBIAATBLHOCTI 3a 30UTKH, 3aBaaHi Kiienty/[lepxkaremo y pasi:

- HABMHCHOTO Ta/a00 HEHaBMHCHOTO pO3TOJIONICHHS, HEHaJeXHoro 30epiranus Jlepskaremem/KiienTom
MepcoHaNIbHOT iH(OopMallii, 110 MOXe OYyTH BHKOPUCTaHA TPETIMHU ocoOaMu IS 3A1MCHEHHS HECAHKIIIOHOBAHUX
orepartiii;

- HEOTPUMAaHHS ad0 3aTPUMKH B OTpUMaHHI SMS-TIOBiTOMIIEHB TIOAO 3iCHEHNX OTepallii, 0 BUHUKIIN HEe
3 BuHM baHKy (HecnpaBHICcTh 3 60Ky MOOIIEHOTO ONEPaTOpa, BiICYTHICTH MOOLTBHOTO 3B’SI3KY, MTOJIOMKH TeNe(OHY
TOIIIO);

- HAaBMHCHOTO Ta/a00 HEHaBMHUCHOTO JNOCTymy no iHpopmarii Kiienra/Jlepxarens, mo 3HaXOJUTHCS 11032
Me)kKaMHu 0aHKIBCHKHX KaHaTIB 3B 3Ky Ta y He OaHKIBCHKHX cUCTeMax 30epiranus iHdopmarlii;

- Ko iH(pOpMaIlis, SKa MepeaacThCs BiIKPUTHMH KaHAJIaMHU MOOITBHOTO 3B’S3KY CTalla BiJIOMOIO TpPETIM
ocobam 6e3 Binoma Ha Te Kiienrta//lepxarens abo banky.

4.15. KiieHT Hece BiINOBIIATBHICTS 3a CIUIATY TOJATKIB i3 CyM, IO 3apaxOBYIOTHCS Ha PaxyHOK.

4.16. Jlepxatenb Hece TOBHY BiJIIOBINANBHICTh 32 TMPABWIBHICTh T4 KOPEKTHICTh BBEICHHS IaHHUX Y
TEepPMiHAILHOMY OOJIaJHAHHI.

4.17. 3a HeBMKOHaHHsA ab0 HECBO€YacHE BUKOHAHHS 3000B’s3aHb Mo 1boMy [loroBopy CTOpOHH HECYTbh
BiJIMOBITaIbHICTh, 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH.

4.18. 3a HecBoewacHy orulaTy nociyr, nependadenux nuM JloroBopom ta Tapudamu, Kiient crmmauye
Banky nenro y po3mipi 0,1 nporienTa Bij cyMu 3a00proBaHOCTI 33 KOXKHHHN JIEHb TPOCTPOUYCHHSI.

4.19. Kiient 6epe Ha ceOe IOBHY BiAIOBITANBHICTE 32 MPABIWILHICT 3a3Ha4eHO1 B 1boMy JloroBopi agpecu
peectpariii Ta/abo (HhaKTUYHOI afipecy MPOKUBAHHS, KOHTAKTHUX Telle()OHIB, a TAKOXK 332 HEBYACHE TOBiIOMIICHHS
Banky mpo 3MiHy TakuX peKBi3HTiB.

4.20. bank He Hece BIAMOBIJAIBLHOCTI 32 JOCTOBIPHICTH 3MICTY IUIATKHUX IHCTPYMEHTIB, O(OPMIICHHX
KitienTom.

4.21. KiieHT Hece BiJNOBIJANBHICTh 3a HaJaHHS HeA0CTOBIpHOT iH(OpMAIIii mia yac ykmajaeHHs [JoroBopy
3riJHO 13 3aKOHOIaBCTBOM Y KpaiHu.

4.22. baHK 3BUIbHSETHCS BiJ BiIMOBIJAILHOCTI 32 HCBUKOHAHHS (HEHAJC)KHE BHKOHAHHS) 3000B’s3aHb 3a
UM J{oroBopoM y ToMy BUIAIKy, SKIIO y BiIMOBITHOCTI 3 3aKOHOJIABCTBOM Y KpaiHu OyZe MPOBEACHO IPUMYCOBE
cnucaHHs (cTarHeHHs) komTiB 3 Paxynky Kiienra abo HakmajeHWi apemT Ha TPOIIOBI KOmTH Ha PaxyHKy B
MOPSIZIKY, NlepeadaueHOMY 3aKOHOAABCTBOM Y KpaiHH.

4.23. CropoHM IIHIIIM 3r0JM, O y BHUIAJAKY BUHHKHEHHS (OpCc-MakOpHUX 0OCTaBUH (Iii HemepeOopHOI
CHJIH, 110 HE 3aJIeKUTh Bix Bom CTOpiH): CTHXIHHE JINX0, EKCTPEMaslbHI MOTOHI YMOBH, IMOXKEXI, BIHHH, CTPAWKH,
BIMCBKOBI [IiT, pOMazichbKe Oe3as 1 Take iHIle, a Takox i Ypsay ado HarioHansHOro 0aHKy, sKi 3a00pOHSIOTh,
OOMEXYyIOTh 4Yd OyAb-SIKMM IHIIMM YHHOM YHEMOXKJIUBIIOIOTH IPOBEACHHs omepauiii mo PaxyHky 3rigHo 3
yMOBaMH 116010 J{oTOBOpY, ajie He 0OMEXYIOThCSI HUMH, SIKi POOJISATH HEMOXKIMBUM BUKOHaHHS CTOpPOHAMHU CBOiX
3000B’s13aHb, CTOPOHHM 3BUILHAIOTHCS BiJl BAKOHAHHS CBOiX 000B’s3KIB Ha 4ac Jii 3a3HaYCHUX 0OCTaBUH.

4.24. CropoHH MOBHHHI NpoiH(OPMYBaTH OJHA OJHY PO BUHUKHEHHS Aii HemepeOOpHOI CHIIH, IPOTArOM
5-T poOOYMX IOHIB 3 MOMEHTY iX HAaCTaHHS 3 HaJaHHSAM JOKYMEHTIB, MiATBEP/DKYIOUMX (aKT HACTaHHS LUX
oOctaBuH. SIKIIo 1i 0OCTaBMHHM OYJyTh IPOJOBXKYBATUCS OLIbIN HDK 3 Micslli, To Oyab-sika i3 CTOpiH MaTHMe
MPaBO BiIIMOBHUTHCS BiJ] MOJANBLIOrO BHKOHAHHS 3000B’s13aHb 10 1boMy [loroBopy Ta posipBatu ueit Jorosip, B
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TaKkoMy BUTIAAKY kofHa 3 CTOpiH He MaTHMeE IpaBa Ha BiAMIKOMyBaHHS iHIIOW CTOPOHOIO MOXKIIMBHX 30WTKIB.
HauexxHum miaTBepKEHHSIM HACTaHHS (pOpc-MaXKOPHUX OOCTAaBUH € JIOKYMEHT, BUJaHUH TOproBo-nmpoMHUCIOBOIO
najxaror YKpaiHu ab0o YIOBHOBRKCHUMHU HEIO PETiOHATBHUMU TOPTOBO-IIPOMHUCIIOBUMH TaaTaMy.

5. KOH®IJEHIIMHICTHh IH®GOPMAIII TA IIEPCOHAJIBHI JIAHI

5.1. Croponu 3000B’s3aHi 3a0e3meuuTH 30CpeKCHHS OaHKIBCHKOI TaeMHHUINI Ta iH(oOpMamii om0
MEePCOHANBHUX JaHUX CTOCOBHO B3aeMoBigHOCHH CTopiH 3a [loroBopoM, BiIMOBITHO 0 3aKOHOJABCTBAa YKpaiHU
Ta ymMOB Jloroeopy.

5.2. CropoHu 3000B’si3aHi HE PO3TOJNIOIIYBAaTH I1HQOpPMAIliIO, IO BiTHOCHUTBCA J0 OaHKIBCHKOI,
KOMepLiifHOT TaeMHHII, KOH(DIACHIIHHOT iHpOopMalLlii, mepcoHaTbHUX JaHUX, a TAKOXK iH(popMallii mpo TpeTix ocil,
sKa cTaylia iM BimoMa y mporieci oO0cayroByBaHHSI (BUKOHAHHS) I[bOT0 J[OTOBOPY, KpiM BUMAIKIB, TepeadadeHnx
YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta ymoBamu Isoro JloroBopy. 3a posrozomeHHs Takoi iHdopMmarii CTopoHH
HECYTh BiJIOBIIAJIBHICTh BiJIIOBITHO JIO 3aKOHOJIaBCTBAa Y KpaiHU.

5.3.  Ymosu [orosopy momao 30epexeHHs: 0aHKiBCbKOI TAEMHUIII HE PO3MOBCIOIKYETHCS Ha BUIIAAKH, KOJH
yepe3 HEBUKOHAHHA a00 HEHaje)KHe BUKOHaHHA yMmoB Jlorosopy moreprina CTOpOHA 3aCTOCOBYE 3aXOOM UL
BiJTHOBJICHHS UM 3aXHMCTy CBOiX MOPYLICHUX MPaB.

5.4. 'V Bunaznky, skmo ogHa i3 CTopiH He BUKOHY€ a00 HEHaNIe)KHO BUKOHYE YMOBH 1IbOTO [loroBopy, iHima
CropoHa, iz yac 3aCTOCYBaHHS 3aXO[iB Ul IIOHOBJIEHHS YM 3aXUCTY CBOiX MOPYIIEHHUX IIPaB, MOXKE PO3KPUBATU
iH(opMartito, sska MiCTUTh OAHKIBCHKY TaeMHHINIO. CTOPOHH, IMiAnmucaBIny ek J(oroBip, MatoTe A03B1T (BiAMOBITHO
no m. 1 4.l cr. 62 3akony Ykpaiau «IIpo OaHku i GaHKIBChKY IisSUTBHICTB») Ha PO3KPHUTTA iHIIOW CTOPOHOIO
iH(opMarii, sika MicTUTh OAHKIBCHKY TAEMHHUITIO.

5.5. BimmoBigao mo 3akony Ykpaiam «lIpo 3axuct mepcoHampHuX manux» Bim 01 wepBHs 2010 poky
Ne2297-VI (manmi — 3axon VYkpainm «[Ipo 3axmcT nepcoHanbHuX HaHux»), CropoHn (iX ymOBHOBaKEHi
MpeJCTaBHUKH), HAal0Th 0E3yMOBHY Ta OE3CTPOKOBY 3rofy Ha oOpoOKy (30MpaHHs, peecTpailis, HaKOUYCHHS,
30epiranHs, aganTyBaHHS, 3MiHA, TOHOBJICHHS, BHUKOPHUCTAHHA 1 TOMIMPEHHS (PO3MOBCIOHKEHHS, peai3allis,
nepeaaya TpeTiM ocobam, B TOMY YHCII iHO3EMHHM CyO'€eKTaM BiHOCHH (32 yMOBH 3a0e3ledeHHsI BiAMOBiTHOIO
JIEp’KaBOI0 HAJIEKHOTO 3aXUCTY NMEPCOHANBHUX JAHUX Y BHUIAJKaX, BCTAHOBIEHMM 3akoH Ykpainu «llpo 3axuct
MEPCOHATBHUX JaHUX» a00 MIXXHAPOJIHUM MPABOM), 3HEOCOOJIEHHS, 3HUIIICHHS TIEPCOHAFHUX JTaHUX, Ta Oyab-AKi
i aii (omepartii) 3 IEpPCOHATFHUME JaHUMH, Tiepea0adeHi 3aKOHOJaBCTBOM YKpaiHH) X NEPCOHAIBHUX JTaHUX,
ki Oymu abo OymyTe mepenani (Oyap-SKMX JaHUX, MO JAAIOTh 3MOTY ifeHTH(]iKyBaTH iX Ta Oynu HajaaHi
CropoHamu BiHOCHO ce0e Ta/ab0 MICTAThCS y BHJAHWX Ha IX IM’d JIOKyMEHTaX YH TMiANMHCAaHUX HHUMHU
JMOKYMEHTax) Ta OyAb-iKi iHIN BigoMOCTi Ta naHi, M0OpoBimbHO HanmaHi CTOpoHaMH OJHA OJHIN, 3 METOM
3a0e3neyeHHs peatizallii UBUIBHUX/TOCTIOAAPChKUX BIJIHOCHH, 1110 BUHUKaIOTh Mibk CTOpOHAMH, B TOMY YHCIIi, ajie
HE BHKIIIOYHO TOJATKOBHMX BIJHOCHH, 3 METOI oOprasizailii HaganHs bankom KiieHTy OaHKIBCHKUX Ta I1HIIUX
(iHAHCOBHUX TOCIYT Ta HAIEXHOIO BUKOHAaHHA yMOB IbOro JloroBopy Ta 3aKOHOJABCTBA YKpaiHH, 3aXHCTY
iHTepeciB Ta mpas Ctopin lorosopy.

OOcsr nepcoHanbHux gaHux KirieHta, moz0 skux baHk Mae mpaBo 3iHCHIOBaATH OOpOOKY, BU3HAYAETHCS
BankoM BiAMOBITHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU sIK Oyb-ska iHpopmarlis nmpo KirieHra Ta ymMoBH
ykiazneHoro Jlorosopy, mo crana Bimoma baHky mpu BCTaHOBJIEHHI Ta y X0/i BiiHOCHH i3 KiieHToMm, y Tomy umci
BiJ] TpeTiX 0cil.

Knient, mianucannsm nporo JloroBopy, 3000B'si3yeThesi HanmaBatu y Habikopormmi tepmin AT «BAHK
AJIBAHC» yrouHeHy iHQoOpMaLilo Ta [MOAaBaTH OPUTIHANM BiJNOBIZHMX JOKYMEHTIB NpH  3MiHI HOTO
MEPCOHANBHUX JaHUX, SIKUMH € TIACTIOPTHI JIaHi, Y T.4. TPOMaJISTHCTBO, Miclle POXHUBaHHS ((DaKTUYHE Ta 32 JAHUMHU
nacnopry a0o IHIIOrO JOKYMEHTY, IO IIOCBiaA4ye ocoOy), Ta I1HII BIZOMOCTI B MeXaX, BH3HAYCHUX
3aKOHOJABCTBOM IJIsl HaJISKHOI MepeBipku (i3uyHOT 0COOH, Ui BHECEHHS OTr0 HOBHX NMEPCOHATIBHHUX IAHHUX JI0
0a3u NepCOHAILHUX JTaHUX.

Kiient, ykinaneHHsM 1150ro JIoroBopy 3acBimdye, 1o HOro MOBiJOMIICHO NMPO BKJIKOYEHHS iHGopMAaIiil mpo
HbOrOo 10 6a3m mepconanbHuXx naHux AT «BAHK AJIBSAHC» 3 Meroro pearmizaniii IUBLIEHUX/TOCIONAPCHKUX
BiZHOCHH Mix CTOpOHamH, B TOMY YHMCIIi, ajie HE BHKIIIOYHO, IIOJaTKOBUX BiAHOCHH, Ta HAJEKHOTO BUKOHAHHS
yYMOB 1160T0 JIoroBopy Ta Jiro4oro 3akoHOAaBCTBA YKpaiHu, 3axucTy iHTepecis Ta npas Ctopin JJorosopy, a Takox
PO BiJJOMOCTI IIOA0 WOTO MpaB, BU3HAYEHUX 3aKOHOM YKpainu «IIpo 3axucT mepcoHalbHUX JaHUX», 1 PO ocio,
SIKMM HOT0 1aH1 HaAaloThCs U1l BAKOHAHHSI 3a3HAYEHOI METH.

KiienT miaTBepipKye, MO0 BBa)Ka€, MO0 HAsSBHICTh I[bOIO MYHKTY B JlOroBOpi € JOCTaTHIM Ui IMOBHOI'O
BukoHaHHs bankom Bumor 1.2 cratti 12 3akoHy Ykpainu «[Ipo 3axucT mepcoHalbHHX JaHWUX» 1 HE MOTpedye
JOJAaTKOBUX IHCbMOBHX IIOBIIOMJIEHb NP0 HaBeAeHe Hmk4e. KileHT MM Takok MiATBEPIUKYE, IO BiH
MOB1IOMJICHUH:
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e PO Te, IO JaTa MinicaHHs HUM Hporo J{oroBopy € 1aTol0 BHECEHHS HOro MepCOHANBHUX AaHUX 10 0a3u
niepcoranbHUX HaHnx AT «bAHK AJIbSHC», BononinsiieM skoi € baHk, Ta Ipo MeTy 300py JaHUX Ta
0Ci0, SIKUM MepeatoThes HOro MepCOHANBHI IaHi, CKJIAJ] Ta 3MICT 3i0paHuX MePCOHATLHUX JaHHX;

e TIPO CBOI MpaBa, 1Mo nependadeHi crarreto § 3akoHy Yipainu «IIpo 3aXHCT mepcoHaTbLHUX TaHUXY;

e TIPO Te, IO 0COOH, SIKUM TTePeIa0ThCS TIEPCOHAIBHI TaHi (Hafgal — «BiAMOBIMaIbHI pamiBHUKH AT
«BAHK AJIBSHC»), BUKOPHCTOBYIOTH TaKi EpCOHAbHI JaHi BUKIIOYHO BiAMIOBITHO A0 TXHIX CIy)KOOBUX
abo TpyznoBux 000B's13KiB Ta Taki BianoBinanbHi npauiBHuku AT «BAHK AJIBAHC» HecyTh nepcoHanbHy
BiJIMTOBITaJIbHICTP 32 PO3TOJNOMIEHHS Y Oy Ib-SKHi CIIOCiO MepCOHANBHAX TaHUX, 5K iM OyII0 MoBipeHo abo
SIKi CTaJIM BiIOMi Y 3B'SI3Ky 3 BUKOHAHHSIM HUMH CITY>KOOBHX a00 TPYJOBHX 00OB'S3KIB.

5.6. Kiient yknagenusm JloroBopy Hamae baHky cBiii Oe3BiIKIMYHMN NMHUCHMOBHUE J03BiN (3rogy) Ha
po3kputTTs (mepenady) INEPCOHANLHUX JaHUX, KOH(iAeHIiHHOI iHpopMalii, Ta iHdopMmallii, MO CTaHOBUTH
0aHKIBCBKY TaeMHHINIO, sfKa CTana BigoMa baHKy B Tmpolleci yKIagaHHS Ta BHUKOHaHHS mporo Jloroopy i
BIIaCHHUKOM $s1KOi € KitieHT (30Kpema BiToMOCTI po HBOTO, TIPO YKIaAeHHs JloroBopy, onepariii, mo 3/1iiCHIOBAJIICH
Ta 3J1HCHIOIOTHCS BiAMOBiAHO 10 JoroBopy, Ta iHmny iHpopMalilo, sika Mae BiHOMEHHs 10 JloroBopy) 3 mpaBom
00poOKH Ta BUKOPUCTaHHS Takoi iHpopMalii TpeTiMu ocobamu, B TOMY YHCII 3ady4eHUMH baHKOM Ha TOroBipHii
OCHOBI, 3 MeTOI opraHizamii Ta HamaHHA bankom KiieHTy Oyap-akux OaHKIBCHKMX Ta (hiHAHCOBUX TOCHYT i
omepariii, Ta/abo mo mporecy obciyroByBaHHs JloroBopy 1 moBepHeHHs 3aboproaHocti KiieHta mepen
BankoM, Ta/ab0 3 METOIO 3BEPHECHHS CTSATHEHHS HAa MAaHO Ta 3MIMCHEHHS IHIIMX JiM, MOB'I3aHUX 3 peani3alli€ro
mpaB banky 3a [loroBopoMm, a Takox s 3nilicHeHHS baHKOM iHINOi AisUTBHOCTI BiATOBITHO JO BHMOT Ta B
MOPSIKY, BU3HAYEHOMY YHHHHM 3aKOHOJABCTBOM, B TOMY YHMCII, ajle¢ HE BUKIIOYHO: PEHTHHIOBUM areHTCTBAM,
ayJUTOPCHKUM KOMIIAHisIM, IO 3iHCHIOBaTUMYTh IEpEBipKy/pelTHHTYyBaHHS baHKy, IOpUAWYHHUM ocobam, IIo
MPUIMAaTUMYTh y4acTh B TIPOIECI CEK IOPUTH3AMIi/pECTPyKTypH3allii aKTHBIB, OpraHaM Jaep:KaBHOI BIagu Ta
MPAaBOOXOPOHHUM OpraHaM Ha iX MHCBMOBY BHMOTY, a TaKOX TPETiM 0co0aM B 3B'I3KY 3 yKIaJIeHHSAM baHkom
JIOTOBOPY BiJICTYIUICHHSI MpaBa BUMOTH 3a UM J[OoroBopoM 3 OyIb-SIKOIO TPETHOK OCO0OI0, iHIIMM 0oco0aM 3
METOI0 BUKOHAaHHS BUMOT 3aKOHOJABCTBa YKpaiHW, MiKHapoaHoro mpasa, [loroBopy Ta 3abe3nedyenHs: bankom
0e3nedHoi 1HPPACTPYKTYpH BUITYCKY Ta OOCIYrOBYBaHHS IUIATOKHHUX IHCTPYMEHTIB, CEpPBICIB Ta 0E3rOTiBKOBUX
PO3paxyHKiB.

5.7. 3a posrosomeHHss a00 HE3aKOHHE BUKOpPHUCTaHHA iH(OpMalii, MO HAJIEKUTh A0 OaHKIBCHKOI,
KOMepLiifHO1 TaeMHUII, KOH(iAeHIiHOT iHopMalii, a TaKOX MEPCOHATBHUX JaHUX Y PO3yMiHHI 3aKOHY YKpaiHH
«IIpo 3axucT TEpCOHANBHWUX JMJaHWX» 0e3 mpaBoBUX IMmijacTaB, CTOPOHM HECYTh BiAMOBINANBHICTH 3TiTHO
3aKoHOMaBcTBa Ykpainu. [lpu 1pomy, bBank, #oro mocamoBi ocoOM Ta IiHIN Mpal[iBHUKH, HE HECYTh
JTUCIMILTIHAPHOT, aJMIHICTPaTUBHOI, IMBIIBHO-NIPABOBOI Ta KPUMIHAJIBHOI BIANOBINAIBHOCTI 3a IOJaHHS
iHpopmanii CrieniagbHO YHOBHOBaXK€HOMY oprany (Jepx¢iHMOHITOpUHT), cy0’e€KTy OepKaBHOro (piHaHCOBOTO
MOHITOPHMHTY, SIKIIO BOHHU JisilM B Mexkax 3akoHy «lIpo 3amoOiraHHsi Ta mpoTHIiIO Jeramizaimii (BiJMHBaHHIO)
JIOXO/IiB, OJIEpIKaHUX 3JIIOYMHHUM HUISIXOM, (JiIHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HUIICHHS».

6. CTPOK 1 TOPSAJIOK JIIf JOIrOBOPY. OPSIJIOK BHECEHHS 3MIH TA
JOIIOBHEHD.

6.1. JloroBip HaOupae YMHHOCTI 3 JaTM MOTO YKJIaJEHHs, 3a YMOBHM Horo miamucanHs CTOpoHamMH Ta
CKpIIUICHHS TIeYaTKol BaHKy i1 Jlie MpOTAroM OIHOTO POKY, aje B OyJb-IKOMY BHUIAIKy JI0 MOBHOTO BHKOHAHHS
CropoHamu CBOiX 3000B’s13aHb 3a 1M JIOrOBOPOM B IIOBHOMY 00Cs31. SIKIIIO 3a MICSIb 0 3aKiHYEHHS CTPOKY [ii
HoroBopy He Haziiiie 3asBa BiJl OAHIi€l 31 CTOpPiH MpO pO3ipBaHHS JOrOBIPHMX BiAHOCHH, JIOTOBip BBa)KaeThCS
MPOJIOBKEHUM Ha TOW CaMHH CTPOK 1 Ha THX cCaMHX YMOBax, siki iepenoadeni Jloropopom

6.2. Bci 3MiHM Ta JONOBHEHHS JI0 ILOTO JIoroBOpY 0QOPMIISIFOTECS OKPEMHUMH JIOTOBOPAMU PO BHECEHHSI
3MiH 70 [oroBopy, siki mianucyoThcst CTOpOHaMu Ta CKpiIUIIOITHCS neyaTtkoro banky (kpim 3minu Tapudis). Bei
3MiHH 1 JOITOBHEHHS O 1IbOT0 J[0roBOpy € HOro HeBi €MHOIO YaCTHHOIO. 3MiHHM 1 IOTIOBHEHHS 110 koro JloroBopy
HaOyBarOTh IOPHIUYHOI CHIIM 3 MOMEHTY ITiJIIHCAaHHs YIIOBHOBRXEHUMHU TpejcTaBHUKamMu CTOPIH Ta CKPITUICHHS
neyaTkoro banky.

6.3. CropoHa, sika BBaXkae 3a HEOOXiIHE BHECTH 3MiHM a00O JOMOBHEHHS UM PO3ipBaTd (MPUIUHHUTHN)
Jorosip, HajacwiIae mpomo3uilii npo 1e apyrii CtopoHi 3a J{oropopom, SIKINO iHIIE HE BCTAHOBJICHO YMOBaMH
uboro Jlorosopy.

6.4. bBynp-iKki NOBiIOMIICHHS, MOIEpeKEHHA Ta iHmMH oOMiH iHdopmamiero Mk CTopoHamu, IO
CTOCYIOThCS 11bOTO J[0OrOBOpY, MalOTh IOPUIMYHY CHITY, SIKIIO BOHM BUKJIAJEHI MMCBMOBO i JOBEJEHI JI0 BiloMa
1101 CTOPOHHU Kyp’ €pOM il PO3MUCKY Ta/ab0 PEeKOMEHIOBaHUM JIUCTOM, Ta/a00 LIHHUM JIUCTOM (TEJIerpaMoro),
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Ha aapecy CTopoHu oTpuMyBaya (agpeca paKTHUYHOTO IMPOKHUBAHHS), 3a3HaYCHY B po3aii «PeKBI3UTH Ta MiIIUCH
Cropin» nporo Jlorosopy. /laToro HarpasieHHs MOLITOBOI'O MOBIJOMIIEHHS YU IIONEPEIKEHHS BBaXKA€ThCA JaTa
LITEMIENs TOIITOBOTO BiJOMCTBA MICI BIAMpPAaBICHHS JUCTa YK TeJerpaMd YW JaTa OCOOHMCTOro BpPY4YCHHS
TIOBIIOMJICHHSI 9d Totnepemkenass Ctopori mporo Jloropopy. /laToro oTpuMaHHS TOIITOBOTO ITOBIMOMJICHHS YU
TIONIEPEIDKEHHS BBAXKAETHCS JaTa 31 CIUIMBOM S5-TH (IT’ATH) KaJICHOAPHWX IHIB 3 JAaTH Tepelaadi IOIITOBOTO
BiJIpaBJICHH O TOMITOBOTO BiJUIUICHHS AJIs BiAIPaBKU OTPUMYBady.

6.5. Cropona, mo ozaepkajia NPOMO3MILII0 MIOAO 3MiHM ab0 JOMOBHEHHSI YHM PO3ipBaHHS (TMPUIIWHEHHS)
JoroBopy, MOBMHHA BiANOBiCTH Ha Hel He mi3Hime 10 (necstr) KaleHIapHUX JHIB MICISI OTPUMAHHS MPOMO3MIII],
SIKIIO 1HIIE HE BCTAHOBJIIEHO yMOBaMH 1boro JloroBopy um cyTTio i€l mpomnoswumii. Skmo CTopoHH He AOoCSTiIn
3roJu Moo po3ipBaHHs JJoroBopy, a TakoX y pa3i HEOTpUMaHHS BiOBil Y BCTAHOBJICHUH CTPOK 3 ypaxyBaHHIM
Yyacy MOIITOBOro o0iry, 3amikaBieHa CTOpoHa Mae MpaBO TepeAaTd CIip Ha BHPINICHHA CYAy B MOPSIKY,
nepeadaueHOMy YMHHUM 3aKOHOAABCTBOM YKpaiHH Ta yMOBaMH Lib0ro Jlorosopy.

6.6. CtopoHH, Kepylo4yHCh UYMHHUM 3aKOHOAABCTBOM YKpaiHW, MiMumuM 3rogau, mo baHk po3spuBae
(mpununsie) JJorogip Ta 3akpuBae PaxyHok(-n):

- Ha mincTasi 3asBu Kiienra. [lpu npomy KiieHT Hamae 3asBy mpo 3akpuTTs PaxyHKy Ta mpUNMHEHHS il
Kaptok 3 ogHOUYaCHUM MOBEPHEHHSIM OCTaHHIX;

- B OJTHOCTOPOHHBOMY TIOPSZIKY, B Pa3i BiICYTHOCTI omepariii 3a nuM Paxynkom 3a inimiatnBoro KiienTa
mpotsiroM 1 (0gHOTO) POKY Ta BiACYTHOCTI 3aJUIIKY TPOIIOBUX KOINTIB HA I[hbOMY PaxXyHKy, MpoO IIO IMHCHEMOBO
nosigomitsie Kmienra;

- B OAHOCTOPOHHHROMY TOPS/IKY, 32 HAsSBHOCTI 3alMIIKy TPOIIOBHX KOINTIB HA BiAMoBimHOMY PaxyHKy
Kiienta Ta BincytHOocTi omeparmiii 3a Paxynkom Kiienra mpotsrom 3 (TppOX) pOKiB MiApSA 3 TMEepEeHECEHHSM
3aJIMINKY KOIITIB Ha IHMIMHA PaxyHOK, BiJINOBIJHO A0 MPUIHMCIB HOpPMaTHBHOro akty HamioHambHOro OaHKy
VYkpaiHu, 0 peryioe 3acTOCYBaHHS IUIAaHY pPaxyHKIB Oyxranrepchkoro oOdiKy OaHKiB YKpaiHH, Mpo IO
MMMCHEMOBO IToBigomisie Kiienra;

- B OJIHOCTOPOHHBOMY TOPSIAKY, HA BHUKOHAHHS BUMOT 3aKOHOJABCTBa YKpaiHU y cdepi 3amobiranHs Ta
mpoTuAii Jeramizaimii (BiIMHUBaHHIO) JOXOMIB, OAEP)KAHWX 3JIOYMHHUM HUIAXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HHIICHHS,

- B OJHOCTOPOHHBOMY TIOPSIIKY Yy pasi HasBHOCTI mifgcTaB, mnepeabadeHux 3axoHoMm Ykpainu "[po
3armobiraHHs Ta MPOTHIIO Jieralizamii (BiIMHBaHHIO) JOXOJIB, OJEPKaHUX 3IIOYMHHUM HUIIXOM, (DiHAHCYBaHHIO
TepopU3My Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOro 3HUIIEHH". 3aJIMIIOK KOWITIB 3a PaxyHKoM, sSIKuit
3aKpUBAEThCS baHKOM, TIepepaxoBYEThCsl HAa BIAMOBIIHUI OaHKIBCBKUI paXyHOK, Ha SIKOMY OOJIIKOBYIOTHCS TaKi
KOILTH (32 HelIIOYMMH paXyHKaMH), Ta 30epiraeTbcsi Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienta o banky 3 meTtoro
PO3NOPSAIKEHHS IUMHU KOIITAMHU,

- B IHIIUX BUMAJKaX, BCTAHOBJIEHUX J[0roBOpoM ab0 YNWHHUM 3aKOHOJIABCTBOM YKpaiHH.

6.7. B pasi 3akpurts Paxynky(-iB) baHk 3piiicHroe 3aBeprranbHi omeparii 3a PaxyHkom (BHKOHaHHS
IUTaTDKHUX BUMOT Ha NMPUMYCOBE CIMCAHHA (CTSATHEHHS) KOLITIB, MEpepaxyBaHHS KOIUTIB Ha 1HIIMHA paxyHOK,
BUIUIATH KOIITIB TOTiBKOIO TOIIO) B CTPOKH 1 B TIOPSIJIKY, IO BCTAHOBJICHI YAHHUM 3aKOHO/IABCTBOM Y KpaiHH.

6.8. baHk He Mae TpaBa 3a 3agBOIO KJIi€HTa PO3PHUBATH JIOTOBIp OaHKIBCHKOTO paxyHKa YW BUMHSTH iHII
i1, 10 MarOTh HACIIIKOM MIPUITMHEHHS IOTOBOPY, Y Pa3i SIKIIO IPOIIOBI KOIITH, IO 3HAXOAATHCS HA BiAMOBIAHOMY
paxyHKy, 3aMOpOKeH1 BilmoBiHO 10 3akoHy Ykpainu "[Ipo 3anobiraHHs Ta mpoTHIIIO Jeranizamii (BiIMUBaHHIO)
JOXO/IB, OJIEp>)KaHUX 3JIOYMHHUM LUISXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOLKEHHS 30poi
MacOBOI'0O 3HHUIIIEHHS".

6.9. Kiient He Mae npaBa 0e3 3roau 00TsHKyBaya 3a JJOMOBJICHICTIO 3 0aHKOM 4H OJHOCTOPOHHBO, Y TOMY
YHCITI IIUIIXOM OJTHOCTOPOHHBOI BiJIMOBH BiJl BUKOHAHHSI 3000B'13aHHSI, pO3PUBATH JIOTOBIp OaHKIBCHKOTO paxyHKa
Y¥ BYMHATH 1HII Aii, 110 MAalOTh HACIIIKOM HPUIHMHEHHS JAOTOBOPY, Y pa3i sSKIIO MaifHOBI mpaBa Ha T'POLIOBI
KOILTH, IO 3HAXOAATHCS Ha BiJMOBIAHOMY PaxyHKy, € TIpPEAMETOM OOTSHKEHHs, SIKIIO iHIIe He IependadyeHo
yMOBaMHU OOTSDKCHHS.

7. YMOBU T'APAHTYBAHHSA ®OHAOM I'APAHTYBAHHSI BKJIAAIB ®I3BUYHUX
OCIBb BIJIIKOAYBAHHSA KOUITIB.

7.1. YmoBu rapantyBanas PoHIOM rapanTyBaHHs BKIaAiB (izndHuX 0cid (nanmi — @oHx) BiALIKOIYBaHHS
KOIUTiB, 110 OONiKOBYIOTbcA Ha PaxyHKy, Bu3HauyeHi 3akoHOM YkKpainu ,,Ilpo cuctemy rapaHTyBaHHS BKJIAJiB
¢i3nyHnX 0ci0” Ta HopMaTUBHUMHU akTamu DoHpy.

7.2. BianosizHo no 3akoHy Ykpainu ,,Ilpo cucremy rapantyBaHHS BKJIaaiB (i3UUHMX OCi0” BKIAIOM €
KOILTH B TOTIBKOBIii a00 0e3roTiBKOBii (Gopmi y BamoTi YKpainu a0o B iHO3EMHIH BaJIOTI, SIKi 3ayIydeHi OaHKOM
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Bi BKJamHMKA (200 SKI HAMIANUIA IS BKJIQJHMKA) HA YMOBaX MOTOBOPY OaHKIBCHKOTO BKJIAAy (ICTIO3WTY),
0aHKIBCBKOTO pPaxyHKy a00 IUIAXOM BHJa4i IMEHHOTO JEMO3UTHOIOo ceprudikara, BKIYAIOYM HapaxOoBaHI
BIJICOTKM Ha TaKl KOIITH.

7.3. Bxmaguukom € ¢izuyra ocoda (y Tomy umciai ¢izuuHa ocoba - MiANPUEMEN), sKa ykjiajaa abo Ha
KOPHCTD SIKOI YKIIQZIEHO JOTOBIp 0aHKIBCHKOTO BKIIAAY (IEMO3HUTY), OAHKIBCHKOTO paxyHKY a0o0 fKa € BIACHHKOM
IMEHHOTO JIEMO3UTHOTO cepTudikata. Bxiaan ¢izuyanx ocib - mianpueMIiB rapaHTyloThcst DOHIOM He3aleKHO
Bil IHS BIIKpHUTTS paxyHKy, noumHatoun 3 01 ciuns 2017 poxy momo OaHKIB, BiJHECEHHX IO KaTeropii
HerurarocipoMoXkHuX mmicis 01 cigas 2017 poky.

7.4. llignucamasm uporo [loroBopy, KimienT miarBepmxye, mo Mo ykiameHHS 1poro JloroBopy bank
03HaHOMUB HOro 3 iH(pOpMAaLIit0 PO CUCTEMY rapaHTyBaHHs BKJIaAiB (Gi3ndHuX oci0, 3 1. 4 cT. 26 3akoHy Ykpainu
«IIpo cucreMy rapaHTyBaHHS BKJIaliB (i3WYHHX OCiO» Ta HamaB Womy mix mignwc JoBigKy mpo cucTemy
rapaHTyBaHHS BKJIaAiB Qi3UIHAX OCi0.

KiieHT moromxyerbes 3 THM, IO BiH MOXKE O3HAaHOMHUTHCH 3 aKTYaJIbHOIO iH(OpMali€lo, 3a3HaYCHOIO B
nanii J{oBiALi mpo cucTeMy rapaHTyBaHHS BKJIaAiB (i3WYHHX 0ci0 Ta iH(pOpPMALIEO MPO CHCTEMY rapaHTyBaHHS
BKJIAJIB (i3nyHMX 0ci0, 3aBiTaBmK Ha odiniitamii Caiit banky abo Ge3mocepenHbo 0 BindineHs baHky.

7.5. Ha xomtH, mo po3mimieHi y banky Ha ymoBax mporo JloroBopy Ha gary yknangenHs JloroBopy
MOIIMPIOIOTHCS /HE TMIOMUPIOIOTHCS (3a3HaunTH HeoOxiaHe) rapanTii @I'BDO.

7.5. BigmosigHo n0 cT. 26 3akony Ykpaiau «lIpo cucremy rapanTyBaHHS BKIaAiB ¢izndHUX 0ci6», DoH
rapaHTye KO)KHOMY BKJIAJTHUKY OaHKY BiJIIIKOJyBaHHS KOIITIB 32 HOTO BKJAJOM B PO3Mipi BKIIAAY, BKIFOYAIOUH
BiJICOTKH, CTAaHOM Ha JICHb IMOYaTKy Mpolenypu BuBeaeHHs DoHaoM OaHKy 3 PHHKY, aje HE Oilbllie CyMH
TPaHUYHOTO PO3MIPY BiIIIKOyBaHHS KOIITIB 32 BKJIaJIJaMHU, BCTAHOBJIICHOTO HA LIeH JeHb, HE3aJIEKHO BiJl KUTBKOCTI
BKJIAJiB B omHOoMy OaHky. CyMa TpaHUYHOTO pPO3Mipy BIAIIKOAYBaHHS KOINTIB 3a BKJIAJaMH HE MOXe OyTH
menmoro 200 000,00 (Hpicti Tucsv) rpuBeHb. B pasi 3akoHOgaBUOl 3MIHM TPaHUYHOTO PO3MIpY BiAIIKOTYBaHHS 3a
BKJIQIaMH, 3aCTOCOBYETHbCS BCTAHOBJICHA CyMa TPaHUYHOTO PO3MIpy BiJIIKOAyBaHHS 3a BKiIagamu. CTOpOHH
UMY 3T0MK , IO TaKi 3MiHA He MOTpeOyIOTh MiANUCaHHs JOJATKOBOI yroau 1o 1soro Jlorosopy. Indbopmartis
Opo Jil0YMid pO3MIp TrapaHTOBaHOI CyMH BIAIIKOAYBaHHsS 3a3HaueHa Ha odiniiHid cropinni DoHmy
http://www.fg.gov.ua.

8. 3AKJ/JIIOYHI NIOJIOKEHHS

8.1. lleii JloroBip ckiiaJieHU# yKpaiHCHKOIO MOBOIO y JIBOX NPUMIPHHMKAX, IO € OpUTiHAIAMH i MarOTh
OJTHAaKOBY IOPHMYHY CHITY, I10 OJJHOMY NPUMIPHHKY ISl KO>KHOT 13 CTOpIH.

8.2. VYci cnopu i cynepeukd, 1[0 BUHHKaIOTh Mik CTOpoHamMH B paMKax boro [loroBopy miassrairoTsh
YPETYIIOBAaHHIO IUIIXOM B3aEMHUX KOHCYINbTamid Ta meperoBopiB. Bci cmopu CTopiH, mo HE BperyJboBaHi
MUPHUM HIISIXOM, BHPIIIYIOTBCS Yy CYJOBOMY IMOPSIKY Y BIAMOBIIHOCTI 3 3aKOHOAABCTBOM YKpainu. CTopoHU
AN 3rOAM IIO MICIIEM BHKOHaHHS 3000B’s3aHb 3a J[oroBopoM € Micue3Haxo/keHHs baHkKy 3a maHMMHU
€IPIIOY.

8.3. CropoHm UUISIXOM TiAMUCcaHHS 1LOTo J[OroBOpY MiATBEPIKYIOTh, II0 HUMH Y3TOJDKEHI BCi iCTOTHI
ymoBH 11boro JloroBopy. KiieHT miarBeppkye, mo ymoBH 1poro Jlorosopy ta IIpaBuin KopucTyBaHHS IIATHKHAMA
KapTkamMu baHky ifomy 3po3yminmi Ta BiH 3 HUMH NOTOJKYeThbca. KilieHT minTBepikye, IO O3HAHOMHBCS 3
nopsiikoM QyHKIioHyBaHHs PaxyHKyY Ta migTBEepaxXye, o Ha PaxyHOK OyayTh 3apaxoByBaTHCS BUKIIIOYHO IEHCIS,
colliajibHa JIONOMOra Ta I1HIII rnepeadadyeHi 3aKOHOAaBCTBOM ColliajibHiI BUILIaTH. KitieHT 3aneBHsie baHk B ToMy,
mo, ykiuazatoun 1eid Jlorosip, KimieHT He TMOMMISETBCS CTOCOBHO OOCTAaBHH, IIO MAalOTh CYTTEBE 3HAYCHHS
(mpupona JloroBopy, mpaBa Ta 0008’13k CTOPiH, EKOHOMIYHA 1 FOPUIMYHA IPUPOJIA BIJTHOCHH, 10 BUHUKAIOTH HA
miacTaei 1poro JloroBopy, i ymoBu 1nporo Jlorosopy). Lieit Jlorosip BimoOpakae mopHe po3yMinHs CTopoHamMu
npeaMeTy 1poro JJoroBopy Ta moropky€eTses 3 yMOBaMH, BUKJIAACHUMHE B IIboMY J{0roBoOpi.

8.4. [lignucannsam nporo Joroeopy, KmienT miaTBepmkye, mo iHdopMalis, 3a3HaueHa B YacTHHI
npyrii cratti 12 nporo 3akony «IIpo (iHAHCOBI OCIYTH Ta Jep)KaBHE PETYJIIOBAHHS PUHKIB (DIHAHCOBUX TOCITYTY
1 sika po3MimieHa Ha oQiliiHii cropinni banky y mepexi [arepuer 3a mocunannsm https://bankalliance.ua, nanana
oMy B moBHOMY 00cs3i. Hanana indopmariist € sl HbOro MOBHOIO Ta 3pO3yMiJION0, BOHA 3a0e3neuye npaBUiIbHE
PO3yMiHHS CyTi (hiHAHCOBUX MOCHYT, siki KIlieHT oTpuMye BiANOBiIHO 10 Iboro JloroBopy, 06e3 HaB'si3yBaHHS
Bbanxowm 1i npuadanHs.

8.5. Ilnsxom mianucanns uporo Jorosopy KiieHT minTBepaxye, M0 BiH NOBIAOMIICHHH, IO BiAMOBIIHO
no m. 1704 cr. 170 Tta m. 16.1 ITigpo3ainy 10 Po3miny XX IlomaTkoBoro kojaekcy YKpaiHM HOro J0Xoau
(IpolieHTH), HapaxoOBaHi Ha 3aJMIIOK KOIITIB Ha PaxyHKy, Mi/uIraroTh ONOJaTKyBaHHIO, Ta BaHK, SK MOJaTKOBHUMA
areHT, BiAnoBiaHo 1o [lomaTkoBoro kogekcy YKpaiHu yTpUMYe 3 CYMH HapaxoBaHUX BiJICOTKIB MOJATOK 3 0XOJIiB
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¢i3umaHEX 0cib 3a cTaBkoro 18%, BilickKoBHIT 30ip 3a cTaBkoo 1,5 % Ta mepepaxoBye CyMH YTPHUMAaHOTO ITOJATKY
Ta 300py J0 BiAMOBITHOTO OIOIKETY.

8.6. Y Bcromy, mo He nmepeabaueHo muM JloroBopom, CTOPOHH KEPYIOTHCS 3aKOHOAABCTBOM Y KpaiHH Ta
HOPMAaTHBHO-TIPABOBUMH akTaMu HarioHanpHOTO OaHKY.

8.7.  HeBix’eMHOI0O 4aCTHHOIO IThOTO J[OTOBODY €:

Honaroxk 1. [IpaBuna KopucTyBaHHS IIATIKHUMH KapTKaMu baHky.

Jomatoxk 1

10 JIoroBOopy HOTOYHOTO paxyHKY

3 BUKOPUCTAHHSIM €JIeKTPOHHOTO IJIaTiXHOTO0 3ac00y
Ne BiL«__ » 20 p.

ITPABUJIA KOPUCTYBAHHS NJATIZ’KHUMU KAPTKAMMUM
AT «BAHK AJIBSHC»

- TEPMIHM TA CKOPOYEHHAA

- Aémopu3zayis — nipolieypa OTPUMAaHHS JTO3BOJIy Ha MPOBEJCHHs ONeparlii 3 BUKOPUCTAHHIM IUIATIXHOI
KapTKH.

- Anynwoeanns Kapmxu — npunuaennss bankom aii KapTku mo 3akiHdeHHst cTpoky ii amii y Bumamkax,
nepeabadeHnx Jorosopom.

- bank - AKLIIOHEPHE TOBAPUCTBO «bBAHK AJIBSAHC» (AT «bAHK AJIBSHC»).

- banxomam (6aHKIBCBKUI aBTOMAaT caMOOOCTYTOBYBaHHs) — MPOrPAMHO-TEXHIYHUH KOMIUIEKC, 1[0 HA/IA€
MOXIHUBICTh KitieHTY 37ificHITH caM000CTyroByBaHHS 3a OMeEpaIlisiMU 3 OJepXKaHHS KOIITIB Y TOTiBKOBii (opwmi,
BHECEHHS iX IS 3apaxXyBaHHS Ha BiANOBINHI paxyHKH, OfepKaHHA iH(opmarii moao craHy PaxyHKy, a Takox
BUKOHATH 1HIII omeparii 3riHO 3 GYHKIIOHATEHUMH MOXIIMBOCTSIMH [[LOTO KOMIUIEKCY.

- Bunucka - 3BiT npo omepauii, IpoBeIeH] 3 BUKOPUCTAHHIM IUIATKHOI KapTKU 3a BU3HAUYEHHUH mepiof, Ta
cran Paxynky. Bumncka Hanaetbest bankom KiieHty y nmopsiiaky, Bu3HadeHOMY UM J{oroBopom.

- Bmpama Kapmrxu — Oyne-sixe BuOyTTss Kaprku i3 BonozminHs KiieHta BHacmigok HemdamocTi camoro
Kuienra, nifi Tperix oci®, oTpuMaHHS TPEThOKO 0co0o0 iH(opMalii mpo KoJAyBaHHS MarHiTHOi cTpiuku Kaprku
(uinmy) Ta/abo mpo IIH Kaptku, un mpo HOMep, cTpok Aii Ta/abo koHTpoibHe 3HadeHHss CVC2 Kaprtku, Ta/abo
OyIb-IKNX 1HIIUX PUYHH;

- Mepycamensy — diznuHa ocoba, sKa HA 3aKOHHUX TT1JICTaBaX BUKOPUCTOBYE €IIEKTPOHHUH MIaTihXHUN 3aci0
JUIS  HIMIIOBaHHS TepeKa3dy KOMITIB 3 BIANOBIMHOTO paxyHKy B baHky a0o 3miiicHIoe iHmIN omepamii i3
3aCTOCYBaHHIM IIATIKHOI KapTkH. Tepmin JlepikaTenb, SIKIIO iHIIE He nependadeHo nuM JJoroBopom, BKIOYae B
cebe sk KiieHTa (BIacHHKa paXxyHKY), Tak i 0cOOY sika BUKOPHUCTOBYE IUIATIKHY KapTKy B T.4. JIOJATKOBY KapTKy
Ha 3aKOHHUX ITiJICTaBaX, 3 ypaxyBaHHIM OBHOBa)XeHb HaJaHUX KirieHTOM.

- flooamkoea Kapmka — 1uiaTikHa KapTKa, IO BHITYCKA€ThCS JOAATKOBO 1O OCHOBHOI. Moxe OyTH
BunyiieHa Ha iM’s Kimienta abo iHmmx ¢izuunaux oci6. Oneparii, nmpoBeieHi 3 BUKOpUCTaHHIM J{0JaTKOBHX
Kaproxk, BimoOpaxarorscs 3a Paxynkom Kitienra.

- lozoeip - J1oroBip NOTOYHOTO PaxyHKY 3 BUKOPHUCTAHHSIM €JIEKTPOHHOTO IJIATIXHOTO 3ac00y.

- Hepacamensv /looamxoeoi Kapmku — dizuuna ocoba, ska Ha 3aKOHHHUX IIIJICTaBax B MOPAIAKY Ta Ha
yMOBaX, BU3Ha4eHUM LIUM JloroBopom, B Mexkax BH3HaueHUX Kili€HTOM MOBHOBa)kK€Hb BUKOPUCTOBYE JomaTKoBy
Kaptky.

- Exeaiipunz — JiSJBHICTH IOJO0 TEXHOJOTIYHOTO, iH(GOpPMANIHHOTO OOCITYrOBYBaHHS TOPTOBIIIB
(TOpriBenbHO-CEPBICHUX MIiANPHEMCTB) 1 BHUKOHAHHA PO3PAaxyHKIB 3 HUMH 3a OINEpalisiMH, SKi BHUKOHaHI 3
BUKOPUCTAHHSM IUIaTHKHUX KAPTOK.

- Exeaitpunzoea ycmanosa (exeaiip) — opuandHa ocoba — wieH MDKHAPOIHOI IJIATIKHOI CHCTEMH, sKa
3I1ACHIOE €KBApPHHT.

- IMnpunmep — npucTpiii, IpU3HAYEHUH IS IEPEHECEHHS penbeHUX peKkBi3uTiB KapTku Ha ciim.
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- Komnpomemauis Kapmox — posronomenns I1IHy, CVVI1, ta/abo CVV2 - kozi Ta/abo iHIIO1
iHpopmarii, sika MicTuTbes Ha Hocisix Kaproxk abo na camiii Kaprmi, mo Moxe mnpu3BecTH A0 3A1HCHEHHS
HecaHkuioHoBanux Kmientom/ Jlepskarenem omnepariii mo Paxysky.

- Jlimimu — 1mo06oOBi JIMITH HAa TPOBEICHHS OIEpaIliii M0 TMOTOYHOMY paxyHKY, OIeparlii 3a SKAM MOXYTh
OyTH 3iiCHEHI 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO IUIaTLKHOTO 3acoly (miaTixkuoi kapTku). JliMiTH BH3HA4YarOTh
MaKCUMaJIbHY 3arajlbHy CyMY i KUIBKICTh OTepalliil, siki JO3BOJISIETHCS 3/[IHCHIOBATH JICPKATEIIO IUIATIKHOT KapTKH
3a nmeBHUH nepiox (3 00:00 mo 23:59 3a KuiBchbkuM gacom). JIiMITH BCTaHOBIIOIOTHCS 3 METOI0 OOMEKEHHS PH3UKIB
HECAHKLIOHOBAHOTO [OCTYIly 10 PaxyHKy, 1 TOMy HE € 3araJlbHOOOCTYnHMMH. baHk o3Haiiommoe Kiienrta
(mepxarens ruaTikHoi kapTku) 3 JlimiTamu npu HajaHHI HOMY TUIATKHOT KapTKH.

- Texniunuii osepopagpm (necanxkuionosanuii oeepopaghm) — KOpoTKOCTpOKOBa 3aboprosanicTh KitieHTa
nepen baHkoM, 10 BHHMKAa€e BHACHiAOK MEPEBHIICHHS 3alMIIKy KomTiB Ha Paxynky Kiienra ta/abo sika He
obymoBnena JloroBopom i He caHkIioHOBaHa baHkoM B po3mipi Ta 3a 4acOM BUHUKHEHHS.

- Onepauii 3 euxopucmannam Kapmku — onepartii, B sskux KapTka BUKOPHUCTOBYEThCS ISl PO3PaXyHKIB 3a
TOBapH Ta MOCIYTH, AJS OTPUMAaHHS TOTiBKM Ta BUMHEHHS iHIIMX Ail, mependaueHux J{oroBopom: oTpUMaHHS
TOTiBKOBHX TI'POLIOBUX KOLITIB Y MyHKTaX BUAA4l TOTIBKM W OaHkKoMmarax Ta/abo OyIb-iKWii Tepeka3 KOLITIB Ha
kopucth banky (Bkiouaroun Jlorosipue cimcanns) abo TCII, 3okpema, mis oriatu ToBapiB (poOiT, MOCITYT), KpiM
NepeKasy KOIUTiB, O 3AIMCHIOETHCS B MOPSAAKY IPUMYCOBOTO CIIMCAHHS KOIITIB 3 PaxyHKYy.

- IIIH — niepcoHanbHuil ineHTH]IKALIHHMI HOMED, IO MPUCBOIOETHCS KOXKHIN KapTii 1 HEOOXIMHUHA st
inerrudikamii Kimienta mix wac 3mailicHeHHS omepariii 3 ii BUKOpHUCTaHHSM, BimoMuid Timekum Jlepikaremro i
HeoOXiTHWI AJs 31 ICHeHHS OTepairiii 3 BUKoprcTanHsIM KapToxk.

- IInamisxcna cucmema — MaThKHA OpPraHi3allisl, WICHH IUIATIXHOI CUCTEMH Ta CYKYITHICTh BiTHOCHH, IIIO
BHHUKAIOTh M HHMH TIPH TPOBENEHHI mepeka3dy komrtiB. [IpoBereHHS mepeka3y KOIITIB € OOOB'SI3KOBOIO
(dyHKII€I0, 0 Ma€ BUKOHYBATH IUTATiXKHA CHCTEMA.

- Ilnamiycnuii mepminan — ENEKTPOHHWHA TPUCTPIH, MPU3HAYCHUH Ui TpOBEJeHHS ABTOpH3alii 3a
Kaprkoro s Bumadi TOTiBKH, OTpUMaHHS JOBITKOBOI iH(opMmarii i ApyKyBaHHS HOKyMmMeHTa 3a Omeparii€ro 3
BUKOpHCTaHHAM KapTku.

- Ilnamixcna eumoza — po3paxyHKOBUH JOKYMEHT, CKJIaJICHHMH NMpPU BUKOHAHHI BHJATKOBUX OIepamiid 3
BukopuctanHsaM Kaptku, Ta skmii bank orpumye Bix [lnarixkHoi cuctemu, abo iHmoOi ¢iHaHCOBOI ycTaHOBH, abo
TCII.

- Ilomouni nompedu — notpedu MOA0 NPUAOAHHS TOBAPIB, MOCIYT, PE3YJLTATIB POOIT, SIKi BUHUKAIOTH B
MPOLIECi 3BUYAHOT )KUTTE I SITHHOCTI.

- IlIpusynunennsn 0ii Kapmku — TMM4yacoBe CKacyBaHHS MOXKJIMBOCTI MPOBEJIECHHS BUIATKOBUX OIepariil 3
BUKOpUCTaHHSAM KapTku BHacniioK BHHUKHEHHS 0OCTaBMH, nependaueHux JloroBopom a0o 3aKOHOJABCTBOM
VYkpainu.

- Ilpununenns 0ii Kapmku — HeMOXJIMBICTh TIPOBEJICHHS OIepalliii 3 BUKOpUCTaHHIM KapTku BHACIiIOK
3aKiHYeHHS CTPOKY ii Mii 4 aHynrOBaHHS a00 BUHUKHEHHS iHIMMX 00cTaBhH, nependaueHux [loroBopom Ta/abo
npaBwiaMu [InarixHoi cuctemu.

- Ilepesunyck Kapmku — BUITyCK HOBOI KapTKH, 3aMIiCTh KapTKH, 110 OyJjia BUIYIICHA paHillle Ha IiJCTaBl
JloroBopy, y 3B’s13Ky 13 IPUITMHEHHM 11 Ail. TN KapTKH, 110 IEPEeBUIYCKAETHCS, SKILIO BiH BiAPI3HAETHCS BiA THITY
MoTNepeIHbOT KapTKH, BU3HAYalOThCs B 3aaB1 KirienTa mpo i1 mepeBumyck. 3 MOMEHTY HaJaHHS baHKOM 3roan Ha
MEPEeBUITYCK IUIATDKHOI KapTKW IUIIXOM BYMHEHHS BIJIMOBITHOrO HAaMUCy Ha 3asBi Mpo ii MepeBUIyCK 3asBa
BBaXKAa€ThCsI HEB1/I'EMHOIO YacTUHOIO J[oroBopy.

- Paxynok — notouynuii paxyHok, sikuii bank BigkpuBae KmieHTy amst o0iiky omepauiii 3 BUKOPHUCTaHHIM
Kaprku.

- Cnin  — manepoBHH NOKYMEHT, SIKMM MiATBEpIKye 3aidicHeHHs Omepanii 3 BuxkopuctanHsM Kaptkw,
MICTUTh JIaH1 11010 1€ onepaiii Ta pekpizuTu Kaptku.

- Cnipui mpan3akuii — TPaH3aKIlil, 3MIMCHEHHS SKUX OCKap)KyeTbcs KIliEHTOM 3rifHO 3 MPOLEAYpOIO,
BCTaHOBJICHOIO NIPaBWJIaMH BiAnoBiAHO1 [InaTixxHo1 cucreMu.

- Cmon-cnucok — CIHCOK TIUIATDKHUX KapTOK (HOMEpPIB IUIATDKHUX KapToK), 3a SKHMH 3a00pOHEHO
MPOBEIEHHS ONepaLii.

- Cmpox 0ii Kapmku — mepiof uacy, W0 TMOYMHAETbCA 3 JaTH BHITyCKy (mepeBumnycky) Kaptkm i
3aKIHYYETHCS B OCTAHHIHN JIEHb MICSIIs, 3a3HAUEHOr0 Ha T1 JIUI[OBIM CTOPOHI.

- Cymu 3a610K08anux, ajie He CRUCAHUX KOWIMI6 — CyMH KOIITIB, 110 00JIiIKOBYIOThCS Ha Paxynky Kiienra,
aJlle € HEeJOCTYIIHUMH JUIS BHUKOPUCTAHHS BHACIIJIOK IX pe3epBYBaHHS Ui TPOBEICHHS PO3PaxyHKIB 3a
OmnepamisiMu 3 BuKopucTaHHsM Kaptkw, Bxke 3pilficHennMu Jlepkatenem. Komru oOmikoByroThess Ha PaxyHky
Kiienra 3 MomeHTy ABTOpuM3amii 0 MOMEHTY HAAXOKEHHS (iHAHCOBOTO AOKYMEHTY, IO € MiACTaBOIO JUIS
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nepekasy ix orpuMyBady. Y pa3i HEHaJXO/DKCHHS (PiIHAHCOBOTO JIOKYMEHTY KOIITH PO30JIOKOBYIOTHCS Y CTPOK,
BCTAHOBJICHWH ymMoBaMH BimmoBigHOi IlmatikHoi cuctemu Ta baHkoM, 1 CTalOTh JOCTYIHUMH TSI BUKOPUCTAHHS

Hepxatenem.
- Tapugpu — Tapudu AT «bAHK AJIbSHC» ra o6ciyroByBanHs (Di3UIHUX OCi0.
- Topzisenvno-cepsicne nionpuemcmeo (TCII) — ocoba, sKa 3TiAHO 13 3aKOHOJABCTBOM KpaiHU

3HAXOJ[)KCHHS BIIOBHOBa)KEHA MPUIMATH TUIATIXHI KPAaTKUA 3 METOI MPOBEJCHHS PO3PaxyHKIB 3a MPUAOaHI B HUX
TOBapH / IOCTYTH.

- Yek IInamixcnozo mepminana/ bankomama — 4ex BCTAaHOBIIEHOTO 3pa3Ka, KU ApyKyeTses [lmatixaum
tepminanom/ bankomatom/ mpu npoBeaeHHi Onepaii 3 BukopuctanHsaMm KapTku.

- CVC2 — Tphox3HAuHE YHCIO, SIKE BUKOPUCTOBYETHCS JUIS TepeBipku KirieHTa, y KOpPHCTYBaHHI SIKOTO
3HaxoauThcs KapTka, mpu mpoBeicHHI onepalliii 03 3UuTyBaHHS JaHUX MarHitTHoi cMyru KapTku, Ta 3HaXOIUThCS
B TIOJI1 MIAMHKCY Ha 3BOpoTHOMY Ooui KapTku.

- SMS-bankinz — uiaoa000BHI CepBic 3 OTpUMaHHs iH(GOpMAIl] Ta 3aIACHEHHS OIepalii 3a OaHKIBCHKOIO
IJIATHKHOKO KapTKOO 3a JIOTIOMOTor0 SMS-OBiTIOMIICHS.

- Yci iHmn TepMiHU, 3HAYEHHS SKUX HE BU3HA4YeHi B nux [IpaBmiax, BXKMBalOTHCS B 3HAYCHHI, BU3HAYCHOMY
3axkonoMm Ykpaiam “IIpo mimaTixkHI CHCTEMH Ta IepeKka3 KOITIB B YKpaiHi~ Ta iHIIMMH aKTaMH 3aKOHOIIaBCTBA
Ykpainu.

- BHUIIYCK KAPTKHU KJIIEHTY

o bank emitye Kmienram Kaptku mo PaxyHkiB y HalioHanbHIN BamoTi YKpaiHu. B 3amexHocCTi Bijg ymMOB
BHadi Ta Ha po3cyn banky, Kaptka moxe Oytu mepconidikoBana (3 im’sim Kiienta Ha mepemHpomy Ooti) abo
HernepcoHidikoBaHa; eMOocoBaHa (3 penbe(pHIM THCHEHHSAM HaHEeCeHol iHpopmarlii) abo HeemOocoBaHa.

o Ilepma, a Takox yci mepeBumnyiieHi KapTku MoxyTh BuaaBaTics y BingineHHi banky, abo HaxcunaTucs
Ha aJpecy JIMCTyBaHHs, BKa3zaHy KitieHToM.

o Kiienr ocobucro orpumye I1IH KapTtku mmsxom HagxomkeHHs SMS moBigomienHs, abo y BiamineHH]
Banky, abo momToro Ha BKazaHy AJIsl TUCTYBaHHS aJipecy.

o Y Bumanky Hajacuinannsa Kaptku KiienTosi momroro, KitieHT Mae ocobucto aktuByBatu Kaptky y croci0,
BkazaHuii bankom. AxrtuBanis Kaprtku siBise co®oro minTBep/pkeHHs Toro, mo KopumcryBau Kaptkm otpuman
Kaptky Ta HenowmkomxeHuit kousept 3 [1TH.

o Kiuient 30008’ s13anuii miamucatu Kaprky micns ii oTpuMaHHS CBOIM OpHTiHAJIBHUAM TIAMUCOM Ha CMY3i
JUTS TITACY Ha 3BOpoTHOMY Oorri Kaprku.

o Kaprka € Bnacuictio banky. Kitient 30008’ a3anuii Heraitno nosepHyTH KapTky Ha 3anut baHky.

o Ilpununenns naii Kaptku He o3Hawae posipsanHs [orosopy. Y Bumnanky [lpununenns aii Kaprtku 3a
iHimiatuBoto Kiienra abo crumuBy crpoky il KapTtku, bank 3niticaroe Kiienty nepesunyck Kaptku. Ilpu mipomy,
Bbank moxe craryBaTtu 3 KitieHTa KoMiciiiHy BHHAropojy 3riHo 3 airounmMu Tapudamu.

o baHK Moxe BiIMOBHTH y BHITyCKY UM nepeBunycky KapTku 6e3 mosicHeHHsI TPUYHH.

o Y pa3si BinMoBH Bij noHoBineHHs Kaprku, KitieHT moBHHEH MOBIAOMUTH 1o 1ie baHk He mi3Hile, HiX 3a
30 (TpuALATH) KalleHAAPHUX JIHIB JI0 JaTH 3aKiHUYeHHS cTPOoKy Aii KapTku.

o VY Bumazaky BiIMOBH Bif kopuctyBaHHA Kaprtkoro, abo posipsanHs [loroBopy, KapTtka nmoBuHHa OyTH
nosepHyTa 10 baHky.

o OOmnik kowrtiB Ha PaxyHKy 3ailicHIOeTbCsl bankoM y BamioTi PaxyHky.

o Omepauii 3a Paxynkom 3naiiicHIOIOTECS 3a noromoror0 KapTku Ta B MeXax MaKCHMaJbHHMX CTPOKIB,
BCTAaHOBJICHUX YNHHHUM 3aKOHOJIABCTBOM Ta MpaBuiaMy [LaTi>KHOT CHCTEMH.

- 3ABE3NEYEHHS BE3IIEKU BUKOPUCTAHHSA KAPTKHN

o Kiient 30008’ s13aHmii:

- ocobucTo KopucTyBaTucs KaprTkoro, He mepenaBatd 1i B KOPHUCTYBaHHS TpPETIM 0co0aMm, HE IMOBHHEH
posroJonryBat pekBi3uTH KapTky 1 BXKHTH BCiX MOXKIIMBHX 3aXOZiB AJs 3anmoOiraHHs ii BTpatd, y TOMY 4HCIi
36epirartu i okpemo Big [1IH Kaptku;

- 3a0€3MeYnTH/TapaHTYBAaTH HEMOXIIMBICTh OTPUMAaHHS TpeTiMu ocobamu iHdopmariii npo Jlorin, [Tapons,
Kaprkosuit mapois, a takox [1IH, CVV2\ CVC2, ctpok aii, Homep Kaprtku Tomro. Pusuk i BiANOBiZaibHICTE 32
HecaHKIioOHOBaHe Bukopucranus Jlorina, [Tapons, KaptkoBoro naposst Hece BukirouHO KitieHT;

- y BUIAJIKy BTpaTtu/Kpanikku KapTku HerailHO HajaTh MUCBMOBY 3asiBY 1100 nocranoBku Kaptku y Cron-
CIHCOK;

- y Bunanky [lpunmuenns nii Kaptku nosepratu Kaprtky no banky, abo yHEMOXITUBIIIOBATH MOjAaiblie il
BUKOPHUCTAHHS LIUIIXOM 3HHIICHHS;

Bix Banky 21 Bin Kuienra



- y pa3i BUSBIICHHS BTpaTH a00 HE3aKOHHOTO BUKOpHCTaHHS KapTkw 4 oOTpyHTOBAHOI IMiIO3pH HACTAHHS
IUX 0OCTaBHH BXKUTH BCIX MOXKIIMBHX 3aXOJIB I 1X YCYHEHHS Ta HETailHO CHOBICTHTH MO Taki oOctaBuHHM baHk
13 3a3HaYCHHSAM HOMepa Ta JaTh 3aKiH4eHHsS cTpoKy Aii KapTku JBOMa HaCTYMHUMH crioco0aMu: a) 1o Tenedony 3
000B’SI3KOBUM TTIATBEPKCHHSAM YCHOTO TOBIAOMJICHHS KOJOBHUM CIIOBOM, oOpaHuM KitlieHTOM (3a3Ha4aeThcs y
3asBi Ha BigkpuTTsA PaxyHKy); Ta 6) mruceMoBo 3a migmucoM KirieHta He mi3Hime 24-0X TOAWH 3 MOMEHTY YCHOTO
MOBITIOMJICHHS LJIIXOM OCOOMCTOro MoAaHHs noBigomiieHHs 10 banky. Takox ne He mo3z6asisie KiienTta npasa y
BHIIAAKY BTpatu KapTku 3BepHYTHCS 13 BiAIOBITHOIO 3asBOIO O IPABOOXOPOHHUX OpPTaHiB;

- y pasi Brpatu KapTku 10 MOMEHTY ofep>kaHHs baHkoM MOBiZOMIIEHHS TIpo i1 BTpaTy BiANOBimaTH 3a BCi
omnepauii 3 Kaptkoto, 3aiiicHeHi TpeTiMu ocobamu, 3 Bimoma abo 0e3 Bimoma Kiienra;

- ipu BuUsiBNeHHI Kaprtkm, mo Oyna panimre 3asBieHa SK BTpadeHa, HETAifHO CIOBICTHTH Ipo me B baHk i
CIIiyBaTH BKa3iBKaM, 0 OyAyTh HajaHi bankowm;

- Tpumatu KapTKy BmanuHi BiJ Jkepen Teria, eNeKTPOMAarHiTHUX i MarHiTHUX BUIPOMiHIOBaHb (OCOOIUBO
MOOUTFHUX Tene(OHiB, MATHITHUX 3aMKIiB 1 T.II., OCKUTbKkH KapTka gyTiuBa 10 pisHOMaHITHUX (DI3UIHUX YNHHUKIB
BILIHBY.

o st 3abe3neuenns Oe3neku onepaiii 3 BBeaeHHs M [1IH, Kiient mycuts:

- 3armam’sitate [1IH ta 3anmmtn SMS nosimomnenns ado I1IH-konBepT, He 36epiraru [11H y Burnsai 3anucy
Ha Kaptui abo iHmomy namnepoBomMy HOCii, a00 Ha Oyab-sIKUX U(PPOBUX HOCIAX;

- 30epiratu I1IH KapTku B TaemHHIII, BXKHBAIOYU 3aXO/iB ISl oro Oe3meyHoro 30epiraHHs, 30KpeMa, He
PO3TOJIONIYIOYH HOTO iHITUM 0co0aM, B TOMY YHCII MpaimiBHIKaM baHky;

- eogutu [1IH nume Ha crnemiansuux [1IH-knaBiatypax Ta TakuM 4MHOM, 00 HOro He MoXKHa OyIo
MiATTIENITA CTOPOHHIM 0co0aM abo MPUCTPOSIM BiJIEOCTIOCTEPEKECHHS;

- Hi B sKoMy pa3i He BBoauTH [1IH B [HTEpHETI, HABITH AKIIO 3’ SIBISAETHCS BIAIOBIIHE 3aIIPOIIICHHST,;

- 30epiraTy Bci JOKyMEHTH (CIINH TUIATHKHUX TEPMiHANIB, IMIPUHTEPIB, YeKn OAHKOMATIB, TOLIO), OB’ s3aHi
3 omeparisiMu 3 BUKopuctanasaMm KapTkwu, 1 npen’ siBisita ix banky Ha ioro BUMory;

- KitieHT Hece pu3MK Ta HETaTUBHI HACIHIIKY Mepeadi HUM TpeTiid 0cobi MoOUTbHOTO TenedoHy (BiAmoBiAHOT
SIM-kapTH), HOMep AKOro BH3HAauYeHHWH B 3asBi Mpo HajgaHHS OaHKIBCHKOI MOCIyrn abo moBimomiieHuil banky B
iHIIIOMy BcTaHOBJIeHOMY JloroBopom mopsinky sk Homep mobinsHOTO Tenedony Kiienra, iX BTpaTH, HE3aKOHHOTO
3aBOJIOJIIHHS HUMH, 2 TaKOX PU3UK TEXHIYHOTO IMEpeXOIUieHHs iHpopmalii, HanpaeneHoi Ha Homep mMobiapHOTO
tenedony Kiienra.

o bBynw-sKki onepauii 3 BukopucranaaMm Kaprtku Brnpasi 3xificHioBaty BUKI09HO KiieHT ocoOucTo.

o bank He pagute Kiienty 3xilicHroBatu omepamii 3 BUKOpHcTaHHSM KapTku mpu npuabaHHI TOBapiB
(po0it, mociyr) 4yepe3 Mepexxy IHTepHeT, a Takox 3aiiicHioBatH BBeaeHHs [IIH mpu pospaxyHkax 3a ToBapu
(poboTH, moCITyTH), OCKUTBKY TIPH 1X 3AIMCHEHHI iCHYE€ BHCOKHWW PU3WK HECAHKIIOHOBAHOTO OTPHMAHHS TPETIMU
ocobamu iHdopmauii npo Kaprky (Homep, IIIH Ta/abo xonrposbhe 3naueHHs CVC2) 3 meroro ii mojanbimoro
HE3aKOHHOTO BHKOPHCTAaHHS, II0 MOXKE 3aBJaTH MaTepianbHuX 30uTKiB KitieHTy. MOXJIHMBI HETaTHBHI HACIIJKU
3a3HaueHuX Jiil € pusrkom Kirienra.

o bank mae npao Ilpusynunutu niro Kaptkum ta camocriiino BHectu Kaptky no Cron-criucky y Oynab-
SIKOMY 3 TEpENTiueHUX HIDKYE BUITAJIKIB 3 MOBIAOMIICHHAM TIpo 11e Kirienrta no tenedony:

-y pa3l BHABICHHS HE3aKOHHOTO BHUKOpHcTaHHS KapTtkm abo BiporigHoi 3arpo3n HE3aKOHHOTO
BHUKOpHCTaHHS KapTku, B TOMy 4uCIi B pa3i oTpuMaHHs iHpopmariii npo e Bix [InarikHoi cuctemu;

-y pa3i HeBukoHaHHS KiieHTOM cBOiX 3000B’s3aHb 32 J[OTOBOpPOM KapTKOBOTO PaxyHKY, BKIIOYAIOYH
(hinaHCOBI,

- B IHIIMX BHUMajKax, nepeadaueHux JJoroBopom abo 3aKOHOJABCTBOM YKpaiHu.

o bank npusynunsie giro Kaptku, Ta aBToMaTiuHO Aoja€e 1i 10 CTON-CIIMCKY, Y pa3i TPhOX IMOCHiJIb Cipod
3nificHeHHs omepauii 3 BukopucTanHsaM Kaptku, 3 BBenennsMm HenpasuibHoro I1TH. Ins poz6nokyBanus Kaptku
Knientr mycurp 3arenedonyBaru 1o banky 3a Teneponom 0800 60 22 22, abo 3BepHyTHCS B HaiOmmxue
BiJyIiJIeHHs1 baHKy 3 THCEMOBOIO 3asBOIO.

o bank mae npaBo BigHOBUTH Ait0 KapTky, 1110 Oysia Npu3ylHHEHa, y pa3i yCYHeHHsS 0OCTaBHHH, IO CTaja
MiCTABOIO AJISl TAKOTO MPU3YIHHEHHS.

o bank mae npaBo anymoBati Kaptky y Oy/Ib-IKOMY 3 TIepelliYeHuX HIDKYE BUITAJIKIB:

- y pa3i Brpatu Kaptku;

-y pa3i HeBukoHaHHs Kiientrom Bumorm banky mono mnoramenHst 3aboproBaHocTi 3a TeXHIYHUM
oBepapadToM;

- y pasi, Ko Oyab-sika 3 00CTaBHH, 3a3HaueHUX B MiANMyHKTI 3.5 mux IlpaBui, He ycynena npotsrom 10
(Mlecsitn) nHiB 3 1aty 1 BUsIBIeHHS baHKOM.
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o bank y Bunmamky otpumanHs 3asBu Kiienta mpo BTpary abo momkopkeHHs KapTku, anysroe
romkoKeHy KapTky Ta, y pasi crutatu Kiientom BiamoBinHo1 BuHaropoau banky, 3aiicHioe KimieHTy epeBHITyck
Kaptxku.

o bank 3a0e3neuye koH}pIACHIIHHICTL iHPOPMALIIT 100 PYXY Ta 3aIHIIKY KOIITiB Ha Paxynky Kiienra, 3a
BHHATKOM BHIIAJKIB HagaHHA IIi€l iHpopmamii TpeTriM ocobaM y BHIIagKax, MPSIMO TepeAdadeHHX YHHHUM
3aKOHOJ/IaBCTBOM YKpaiHnu abo [loroBopom.

o VY Bunajaxy iniuiroBanHs bankom abo Kiientom 3akputtss Paxynky bank anymioe Bci Kaptkw, Bumani
Kiienty B pamkax Jlorosopy.

- PO3PAXYHKMU TA JIMITHU MO KAPTIII

o Kaptka no3somnse KimieHTy poOuTH Taki BUAu omnepartiii 3 BUKOpucTanasM KapTku:

- OTpUMaHHA TOTiBKM — B OaHkKoMarax a0o y OaHkax/(iHAHCOBHX YCTaHOBAX, MMO3HAYCHHUX JIOTOTHUIIOM
ITnaTtixHOI cuCcTEMU;

- 6esroTiBkoBi pospaxynku — y TCII, abo, B OkpeMux BHWIIagKax, depe3 OaHKOMAaTH Ta MPHUCTPOI
caMoOOCIyroByBaHHs, TMO3Ha4YeHi JioroturoM IlmarixkHoi cuctemu. Ilepenmik BUAIB  omepamidi  MOXe
po3iMproBaTUcs baHKoM.

o Kiienrt 30008’ s13aumit 3aificHIOBaTH (iHIIiFOBaTH) orepaiii 3 BUKOpUCTaHHAM KapTku y BiAMOBiTHOCTI i3
3aKOHOJaBCcTBOM YKpainu, JloroBopom, [IpaBuiamMu KOpUCTYBaHHS IUIATDKHUMHU KapTkamu BaHKy Ta mpaBuiamu
[Inatixnoi cucremu.

o Omepauii 3 BUkopuctanHs M KapTku MOXyTb MPOBOAUTHCSA Y MEXax NOCTYIHOI CyMH B HallOHAJIbHIH
BamioTi Ykpainn 3a PaxyHkom, Oepyum mo yBarm JIiMiTH, BCTaHOBIIEHI HIJIS TOTIBKOBHX Ta OE€3rOTIBKOBHX
TpaH3aKIlii.

o KiuieHT Hagae cBOIO 3romy Ha MPOBEACHHS Omepalii 3 BUKOPUCTaHHAM KapTKu HUIIXOM HpPOCTaBIICHHS
CBOTO OpPWTIHAIBFHOTO IMIANHCY Ha CIHIiMl eJIeKTPOHHOTO TepMiHamy abo iMmpuHTEpa, Ta/abo 3a JOMOMOTOI0
Beenenns [1IH na crenianbrii [TIH-knaBiatypi. [Tepen minnucanasm KimieHT 30008’ s13aHUIT BICBHUTHCS, 110 CyMa
Ta BaJIFOTA OTepallii, Ta aara/Jac ii 31iHCHeHHS, BKa3aHi Ha CIIiIli, CIBIaal0Th 3 ()aKTUIHUMHU.

o Jns 3abe3nedeHHs1 Oe3MeKH po3paxyHKiB, baHk Mo)ke BBOAWTH 3a0OpPOHY Ha MPOBEACHHS Omepariiii 3
BUKOpHUCTaHHAM KapTky 3a TakMMH O3HAaKaMM SIK KpaiHa 3[IHCHEHHS, BaytoTa omeparlii Tomo. [lepen Buizmom 3
Kaptkoro 3a kopaoH, KimieHT Mae 3aBuacHO Ai3HATHCS, YM HE BXOIWTH KpaiHa mepeOyBaHHs abo ii BairoTa y
meperik 3a00pOHEHUX, Ta MPH HEOOXiTHOCTI 3HATH TakKi OOMeXeHHs Ui cBO€i KapTku MUISXOM 3BEpHEHHS 0
Bbanky abo HanucanHs 3asBU Ha 3HATTS TaKuX oOMexeHb i cBoel KapTku.

o Kiienr moxe 3wmiHtoBatH posMipu JlimiTiB mo Kaprmi y Mexax, BcTaHOBIeHHX BaHKOM HUIsSIXOM
3BepHEHH: 110 banky ab6o HanncanHs 3asiBu Ha 3MiHYy TakuXx JIiMiTiB 11 cBoei KapTku.

o Cyma omepanii 3 BuxkopuctanHsiM Kaprtku cnucyerbes 3 Paxynky, no sikoro BumymieHo Kaptky, y
HaIllOHAJIBHIH BamoTi YKpaiHy, y JIeHb OTPUMAaHHS TUIATiXHOT BUMOTH 110 onepaiii Bij ExBaiipa.

o Omepanii 3 BukopucTaHHAM KapTku y BamoTax, BIIMIHHMX BiJl BalOoTH KapTKoBOro paxyHKy,
KOHBEPTYIOThCS Y BAMOTY PaxyHKy BimnoBinHO 10 Tapudis.

o Inun 6ankw/¢inancosi ycranoBu Ta/abo TCII, mo obcyroByroTh onepaiii 3 BUKOpucTaHHsM KapTku, B
OKpEMUX BHUIAIKaX MOXKYTh BCTAHOBIIIOBATH BJIACHI JIIMITH (0OMEXKEHHSI) IOI0 CYM TOTIBKOBHX Ta 0€3rOTiBKOBHX
oreparliii, KomiciiiHi Ta BUHaropony. baHk He Hece BIAMIOBIAAILHOCTI 32 TaKi Jii TPETiX CTOPIH.

o bank pamute Kiienty 30epiratu komii ycix CilimiB Ta 4eKiB, OAEp)KaHUX NPH 3IIHCHEHHI omeparii 3
BukopuctanHsaM Kaptku. HasiBHICTh 1IUX JOKYMEHTIB MOXKE 3aroOIrTH HEBIAMOBITHOCTEH y CIMCAHHI KOIITIB 3
PaxyHky.

o bank mae mpaBo, y BUNaAKy BHHMKHEHHS 3a [loroBopoM HpocTpoueHOi 3a00proBaHOCTI, 32 BIACHOIO
iHiIiaTiBOO Tpu3ynuHUTH Jito Kaptkum Ta camocriiino BHectH Kaptky mo Cron-criucky, 3 HacTyIMHHM
noBigoMiieHHIM 1po 1e Kitienra o tenedony.

o Kiient mae mpaBo 3Bepratucsi 1o banky 3a poz’sicHeHHsSMH 3 OyAb-IKMX NHUTaHb, IO TOB’sI3aHi 3
Horosopom.

o BigmkonyBanHs cym, crnadeHux baHkom Ha kopucth [lnaTikHOi cucreMu 3a omepamisMu 3
BUKOpucTaHHAM KapTku, 3aificHeHMMH y BaiioTi iHIIIH, HiX BamoTa KapTKoBOro paxyHky, 341l ICHIOETECS B TOMY
X TIOPSZIKY, 10 ¥ 3a omepauisMu y BamoTi PaxyHKy, 3 ypaXyBaHHSIM HacCTyIIHUX OCOOJMBOCTEH: 3a omepauisiMu 3
BUKOpUCTAaHHAM KapTku, 31iHCHEHMMH Yy BaNIOTi, BIIMIHHIA BiJi BaOTH PaxyHKy, cyma, 110 MOBHHHAa OyTH
BiJIIIKO/IOBaHa baHKy, BU3HAUYAETHCS IUISXOM IEpepaxyHKy BiIMOBIIHOI CyMH i3 BaJIIOTH, B fKiiH (DakTHUHO
3IIACHEHO OMNepalilo, B BAJIIOTY po3paxyHKy 3 IlmaTikHoro cuctemoro, 3a Kypcom, BcTaHOBIeHMM llnarixHoio
CHCTEMOIO Ha JIaTy CIIMCAHHS, Ta NIISXOM IepepaxyHKy CyMH B BaIIOTI po3paxyHKy 3 [1IaTiKHOIO CHCTEMOTO, 110
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BHUIIIA Y MIACYMKY, y BamoTy PaxyHKy 3a Kypcom baHKy, BCTAaHOBJICHHM Ha JaTy CIHMCAHHS BiAMOBIAHOI CyMH 3
PaxyHky.

- THO®OOPMYBAHHJS KJIIEHTA ITPO CTAH PAXYHKY TA KAPTKH

o Kiienr moxe 3Bepratucs a0 banky 3a tenmedhonom 0800 60 22 22  ans oTpUMaHHS HACTYITHOI
iHpopmaii mpo cran ioro Paxynky ta Kaptku:

- CyMY, IOCTYIIHY AJIsl BUKOpucTanHs no Kapri;

- JIOBIJIKY PO OCTaHHI orepairii 3a KapTKOro (110 5 omeparliii);

- 3anumIok Ha PaxyHky Ta motouny 3aboproBanicTh 3a JloroBopom KapTku;

- HasBHICTH a0 BimcyTHicTh 3a JloroBopom TexHiuHOTO OBepapadTy, MPOCTPOUEHOI 3a00PrOBAaHOCTI, CTaH
BUKOHAHHS MJIATHKHUX JOPYYEHb 3 3apaxyBaHHs KOMITiB Ha PaxyHOK ToII0;

- noBinkoBa iHpopmaris 3 pitouux [Ipaswn, Tapudis Ta motounux mpomo3utliii banky.

o Jnst orpumannsa Bin banky Tux Bimomocteil 3 mepemiueHux y m. S5.1. mux IlpaBui, mo CTaHOBIATH
0aHKIBCbKY TaeMHUIIO, KITi€EHT MyCUTh, Ha3BaBILW BJIACHI Mpi3BHILE, iM’S Ta MO OaThKOBI, MiATBEPIUTH CBOIO
0co0y KOmOBHUM CJI0BOM, oOpanuM Kiientom mpu ykmaneHHi JloroBopy Ta 3a3HaueHUM y 3asiBi Ha BiIKPUTTA
paxyHKy Ta BUJa4y IUIaTIKHOI KapTKH.

o bank BmpaBi Bectn 3amuc TenedoHHMX po3MoB Kiienta mpu 3BepHeHHi B baHk, a Takox
BHKOPHCTOBYBATH TaKi 3allUCH YIS MiATBEPKEHHS (aKTiB Ta 3MICTY TAKUX 3BEPHEHb.

o Bummckn mo PaxyHky ¢dopMyroThcsi baHKOM HIOMICSYHO 3a TMOTEpENHIH PO3PaXyHKOBHH IMepion Ta
HagarThest KitieHTy 0co0ucTo a0 NUISIXOM HampaBJCHHS MMCHMOBOTO MOBIIOMIICHHS IMOIITO (TarnepoBi) Ta/abo
LUISIXOM HalpaBJIeHHs eJICKTPOHHOTO TOBIIOMIICHHS €IEKTPOHHOIO TIOMITO0, Y BUTIISII TEKCTOBOTO TIOBIOMIICHHS
Ha MoOimpHIH Tenedon, yepe3 IITKC, [ndopmariiiny cucremy abo cuctemy IHTEpHET-OaHKIHTY.

o KiienT Moke 3BepHyTHCS [UIi OTpUMaHHS Bumuckm 3a monepenHidi po3paxyHKOBUH Tmepion B
HaiiOmmK4IoMy BinaineHHi baHky.

o Y pasi He oTpuMaHHs 200 He BYaCHOTO oTpuMaHHs Bunmcku, KimieHT:

- HE 3BINBHAETHCA BiJ O0OB’S3Ky BYACHO CIUIAYyBaTH Ha KOPHCTh baHKy Oynmb-ski cymu, mepemdadeHi
JloroBopoM KapTKOBOTO paxyHKY, Ta

- CaMOCTIHHO Hece PHU3MKH IIOA0 MPOCTPOYEHHS TEPMiHIB OIPOTECTYBAHHS CITIPHUX Omepallii 3rigao m. 6.3.
nux IIpasui.

o Jnst 3amobiranus pusukam Kitienrta, 3raganum y m. 5.6., bank paaute KiieHnty y pasi HeoTpuMaHHS
Bunucku y po3yMHi CTpPOKH, CAaMOCTIHHO Ji3HATHCS NPO cTaH PaxyHKy Ta pyX KOIUTIB IO HBOMY, 3BEPHYBILHUCH JI0
Banky o tenedony ab6o 3aMoBHUBIIY TyOikaT Bunucku B HalOmmk4oMy BiagiieHHi banky.

o baHk Moxe HajaCHIIATH Ha ajpecy eJICKTPOHHOI momTH ado MoOUTbHUH Tenedon KiieHTa moBimoMiIeHHS
PO HAasBHICTH Ta cyMy TexHiuHOTO OBepapadTa, MOTOYHOI ab0 MpocTpodeHoi 3aboproBaHocTi 3a JloroBopom
TOIIO, & TAKOXK JIOBIIKOBY iH(opMaIlito 3 moToyHux npono3uiiid banky. KirieHT He 3anepeuye npoTu nepenadi el
iHpopMallii myOTIYHUMH MepeKaMH 3B’ S3KY.

o VY BHIIQJIKy BUHHKHEHHS 3a J[oroBopom mpocTpoueHoi 3ab0oproBaHoCTi, baHk Mae mpaBo camoOCTiliHO
3Bepratucs A0 Kiienta mo TemedoHy abo B mmCbMOBiH (opmi 3 iHPOpPMyBaHHSM IPO HASBHICTH TakKoi
3a00proBaHOCTI Ta BUMOT'AMH IO 11 TIOrameHHs..

- CIIIPHI OIEPAIIII

o Ilicns orpumanns Bummcku 3rimpo m. 5.5. mux [paBun, Kimient nepesipsie 30ir 37ifiCHEHHX HHUM
BUJIATKOBUX OIllepaliii 3 BUKopucTanHsM KapTku ta cym, criucanux 3 PaxyHky. V pa3i BUSBICHHS, Ha JyMKY
Kiienra, Oyap-kux HEBiANOBIIHOCTEH MK crUcaHHSIMHU N0 Bunwmcni ta ¢paktnuyHuM BukopucTtaHHsM Kaptku (a
came: onepaiiii, ski KimieHT He 3/1iiCHIOBaB; TIOJBOEHHS OTIepalliid; CTUCAHHS TOBHOI CYMH KOIITIB 32 OIepaIlismMHu,
Mo SIKUX OTPUMAaHHS TOTIBKH, TOBAapiB a00 MOCIyr OyJI0 4acTKOBHM, ab0 HE TpamuiOCs B3arali; HelpaBOMipHE
30inbmenHst TCII abo Gankom/(iHaHCOBOIO YCTaHOBOIO CyM omepauiii; Tomo), Kimient nonae y bank BiamoBiany
MUCbMOBY IPETEH3II0.

o Omepamii, 37ificHeHi y Mepexi [HTepHeT a00 HUIIXOM TIOIITOBOTO/TeIeOHHOTO 3aMOBJICHHS 0e3
npen’ seneHHs: KapTku Ta GakTHYHOTO 3YMTYBaHHS JaHUX MarHiTHOT cTpiuku KapTku, MOXKYTh OPOTECTOBYBATHUCS
yepe3 baHk Tinbky 3a yMOBHM aHy/IOBaHHS Ta/abo mepeBunycky Kaprtku. Ilpu npomy, bank moxe ctsryBatu 3
KirieHTta KoMiciiiHy BUHAropoty 3rijiHo 3 girounmu Tapudamu.

o Kiient mae npaBo ockapxyBatu uepe3 bank Oynp-ski orepanii mo PaxyHky, BinoOpaxeHi y Bummuciii,
NUIIXOM HajCWiIaHHS baHKy BiAMOBigHOI NMHUCHhMOBOI mpereH3ii He mizHime 30 (TpuausaTH) AHIB Bif HaTH
oTpuMaHHs Takoi Bumucku. Y pasi He mpexa’sBieHHs MpeTeH3il B 3a3HaYCHMH CTPOK, BimoOpaxeni y Bumucui
orepallii BBAXAIOTHCS MiATBEPHKEHUMH 1 Hagalll He MOKYTh OyTH OocKapsKeHi uepe3 baHk.
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o bank He mpuiiMae 10 po3MISIAY MPETEH31i MOI0 BUAATKOBUX OMEpalliii 3 BUKOPUCTAaHHAM KapTku, SKIIO
BOHH IOfaHI Mi3HimIe, HiX uyepe3 30 KaJeHIApPHUX IHIB Iicis Aath ¢opMyBaHHs Bumucku srigHo m. 5.4. nux
[IpaBun 3a po3paxyHKOBHH Mepiof, Ha SKUH MPHUIAI0 CIIMCAHHS KOLITIB MO omnepauii 3 PaxyHky.

o Posrnsaytn nperensito KiienTa mo/10 onpoTECTYBaHHSI OTepaliii Mo CIUCAaHHI0 KOMTIiB 3 PaxyHKy Ta
Hagatu KimieHTy oOrpyHTOBaHY NMHCHMOBY BiAIOBiAb MPO PE3YIBTATH PO3TIAY B CTPOK He misHime 45 (copoka
I’SITW) IHIB 3 JaTW OTPUMAaHHS MpeTeH3ii. Alle y BUMaIKy ONMpPOTECTYBaHHs Takux omnepauii ExBaiipom 3rigHo 3
npaBuwiaMu [1naTixHOT cUCTeMH, CTPOK pO3IIISLLy NpeTeH3ii Moxe OyTH 30inbmennit 1o 180 aHiB.

o bank He komneHcye KimieHTy Komtw, siki crircani 3 PaxyHKy BHACIiJOK HE3aKOHHOTO, Ha NyMKy Kirienra,
BUKOpucTaHHS KapTku, SKII0 10 Takoro ii BUKOPUCTaHHS MaB Miclie Xo4a O OZMH BUIAIOK:

- 3aiicnenHs Kiientom onepauii 3 BukopuctanusiM KapTku aist po3paxyHkiB y Mepexi [HTepHeT abo Oy/b-
siko1 1HMIOI omeparii 3 BukopucTaHHIM KapTtku 0e3 ii (i3udHOro BHUKOpHCTAHHS (3 MEPEBIPKOIO KOHTPOIHLHOTO
snaueHHss CVC2); abo

- B IHIIMX BUMNajgkax, mnependadeHux JloroBopoM KapTKOBOTO paxyHKy, I[IpaBunmamm KopHCTyBaHHS
IUTaTDKHUMM KapTKaMu, mpaBuiaMu 11naTi>kHoi cucTeMy 1 YMHHHAM 3aKOHOJABCTBOM YKpaiHU.

-V pasi 3aiiicaennst Kiientom omnepaniii, BU3HaAYSHHUX Y [IbOMY MYHKTi, baHK He Hece BiAMOBiJAILHOCTI 3a
HACTYITHI He3aKOHHI omeparlii 3 BUKOpUCTaHHAM KapTku.

o baHk mae mpaBo He BiIIIKOJOBYBaTH KOIITH 1o TpereH3ii Kiienta 3a omepamisimu 3 KapTtkoro B pasi,
SIKIIO:

- omepariis Oyina 37ilficHeHa 3 Bukopuctanusam [11H;

- barkoM npuiiHATE PIMIEHHS MIOA0 BiAMOBITHOCTI MIANKCY HA TOKYMEHTAX, K1 IMiITBEP/HKYIOTH OTIEPAIlifo 3
Kaptkoto, mianucy Knienra y JloroBopi uu Ha KapTi;

- sixmo Kitient He moBepHyB B bank KapTky, 1o sikiif BUCTaBUB IPETEH3IO;

- B IHIIMX BWMajaKax, nepexdadeHux [Ipasunamu IlnaTi>kHOi cucTemu Ta/ab0 YMHHUM 3aKOHOJABCTBOM
Ykpainu.

o MakcumanpHUi CTPOK PO3IJISILY MpeTeHsii Ta BIAIIKOAYBaHHS (32 YMOBU HO3UTHBHOIO PE3yJbTaTy
posrmany nperensii bankom) crucannx komTiB 3 PaxyHky cknagae 45 aHiB. Y BHNAAKY ONPOTECTYBaHHS TaKHX
niii ExBaiipoM, CTpOK pO3TJsiy MpeTeH3ii Ta BigIIKOAYBaHHS (32 YMOBH TO3UTHBHOTO PE3YNIBTaTy PO3TIISAY)
cnucanux komTiB Kimienty mosxe OyTu 30inbirenuit no 180 mHiB.

o bank He Hece BimmosimanpHOCTI epen Kiientom 3a cynepeukn mixk HuM 1 TCIl/ 6ankom/ ¢iHaHCOBOO
yCTaHOBOIO, 0 TpuiiMae KapTky, 30kpema, 3a cylepeukd, 0 BUHUKAIOTh Y 3B’SI3KY 3 HU3bKOIO SIKICTIO TOBapy
abo o0OciyroByBaHHS. baHK He BiIMOBimambHUI 3a TOBapH (PoOOTH, MOCIyrH), HamaHi KirieHTy BigmoBigHUM
TOPTOBLIEM.

o bank He Hece BiamoimanpHOCTI mepen Kiientom 3a KOHQIIKTHI CUTYarii, 110 MOXYTh BHHUKHYTH Y
3B 513Ky 3 BimMoBoto Kiienty B mpuitomi KapTku mist Bugadi roTiBku abo ormiatu toBapiB (po0it, mociayr) TCIT/
0ankoM/ (hiHAHCOBOIO YCTaHOBOIO.

o bank He Hece BinnoBigaibHOCTI nepen KiieHTOM y BUMAJKy, sIKIIO opyiieHHs bankom [{loroBopy craio
HACITIZIKOM TeXHIYHHUX 3001B y pOOOTI amapaTHHX i MPOrpaMHUX 3aco0iB, siKi 3a0€3MeUy0Th POBE/ICHHS ONepaIlii 3
KapTKaMu (BI1IKJIFOUEHHS!/YIIKO/KEHHSI EJIEKTPOKUBICHHS 1 MEpex 3B’s3Ky, 3001 mporpamHoOro 3a0e3neueHHS
MPOLIECHHTOBOI'0 LIEHTPY, TeXHIuHi 3001 y po6oTi kaHaiiB 3B’ s13ky MIIC i T.11.), AIKi cTanmucs He 3 BUHU baHky.

- HECTAHJAPTHI CUTYAIIII 3 KAPTKOIO

o Y pa3i BUABJICHHS BTpaTH a00 HE3aKOHHOro BukopuctaHHs Kaptku abo nanux Kaprtku ta/ado I1IH, un
0OrpyHTOBaHOI MiJ03pH HAacTaHHS KX 00cTaBuH, KilieHT 3000B’s13aHUN BXKWUTH BCIX MOXKIIMBHX 3aXOJIB JJIs X
YCYHEHHSI Ta HeraiHo, ajsi BHeceHHA Kaptku no Crom-cnucky, CHOBICTHUTH MpO Taki obctaBuHHM baHK aBoma
HACTYIIHUMH CIIOCOOaMH:

- mo Tenedony 3a Homepom 0800 60 22 22 3 00OB’S3KOBMM IMIATBEPKECHHIM YCHOTO IOBIIOMIICHHS
KOJIOBUM CJIOBOM, oOpanuM Kitientom; Ta

- TMCbMOBO 3a mianmucoMm KitieHTa He mi3HimIE HACTymHOro po0OOYOro JHs MIiCHS YCHOTO MOBiJOMIICHHS
[UIIXOM OCOOKMCTOrO MOAaHHs MOBIIOMJICHHS 10 baHKy.

- IluceMoBe MOBiAOMIICHHS MOBMHHE MICTUTH JeTajbHi oOctaBuHM BTpaTh Kaprtku Ta Bimomi Kiienty
oOcTtaBuHM i1 He3aKOHHOTO BUKOpHcTaHHs. Lle He mo30asisie KiienTa npasa y Bunanky Brpatu KapTku 3BepHyTHCS
13 BIIMIOBITHOKO 3asIBOIO JI0 IPAaBOOXOPOHHUX OPraHiB.

o Sxmo Kimienr 3ammmmB Kaptky B OankomaTti (30KpeMa, BUIYYEHHS KapTKH MOXeE TPAlUTHCS MiCIs
MONEPEPKYIOUMX 3BYKOBUX CHTHaliB mpoTsiroM 30 cexyHA, a0 3HUKHEHHS EJNEKTPUYHOTO >KUBJIECHHS), BiH
3000B’s13aHUI HeraiHo, aus BHeceHHs1 KapTku no Cromn-crincky, 3BepHyTucs 10 banky mo tenedony. KiieHt mae
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HETaiHO CHOBICTUTH baHK Ipo SKHAWACTANBHINII 00OCTABUHU BUIYUCHHS Ta TOTPUMYBATHCS BKa3iBOK baHKy momo
MMoBepHEHHS BriIydeHoi KapTku abo i1 mepeBUITyCKy.

o Skmo Kaprtka Oyna 3a Oyap-akoi npuunHu BuirydeHa kacupoMm TCII abo GaHky/¢iHaHCOBOI ycTaHOBH,
Kiient mae Bumararu:

- po3pizaHHs BHITydeHOi KapTku B37OBXK MarfiTHOI CMYTH, JJIsl MIPUBEACHHS ii y Bi3yaqbHO HETPUAATHUI
JUIsl BAKOPUCTAHHS CTaH;

- 3HUIICHHS BCIX €K3eMIUISPIB CIIMIB €IeKTPOHHOTO TepMiHay abo iMIpHHTEpa, sIKi OyiH MignucaHi HAM
Jo BuiyueHHs Kaptku;

- BU/Ia4y MMCHMOBOI PO3IUCKH PO BHIy4YeHHS KapTku, 3 onmucom siIkHalAeTanbHIIINX 00CTaBUH BHITYYCHHSI.

- KuienT Takox 3000B’s13aHuil HeraiHo, st BHeceHHs KapTku o CTom-crivcKy, 3BepHyTHCS 10 baHKy 1o
TenedoHy, Ta JOTpUMYBaTHCA BKa3iBoK baHky mono nepeBumycky Kaprtku.

o Skmo Krient 3a0yB abo 3aryous I1IH, Bin mae 3BepHyTHCS 10 banky no tenedony, Ta ZOTpUMyBaTHCS
BKa3iBOK baHky momo nepesumrycky Kaprku.

o Slkmo 6aHKOMAT YM ENEKTPOHHUE TepMiHaI He MOXKe 3uuTaTH iHdopMmariro 3 KapTku, me Moxe CBiqUnuTH
npo 3abpyanenHs KaprTku. fkmo micns peTenbHOro MpOTHUPAHHS MAarHiTHOI CMYTH M SIKOIO CYXOHO TKaHWHOIO
Kaprtka He mpamtoe, BoHa po3marHidena. Kiient, KapTka skoro po3marxiuena, mae 3BepHyTHCS a0 baHky 1o
TenedoHy, Ta JOTPUMYyBaTHCs BKa3iBok baHky momo nepeBumnycky KapTku. [[ist 3amoGiranHs po3MarHidyBaHHIO
Kaptku, e mignasaiite KapTky aii mkepen CUIBHHX €1eKTPOMArHiTHUX MOJIIB, 8 TAKOXK HaIMIpHOMY HarpiBaHHIO.

- HNPUKIHIEBI TOJIOKEHHA

o Ui IlpaBuna € HeBix €MHOI0O YacTUHOO J[oroBopy.

o bank mae mpaBo 3miHroBatu mi I[IpaBuna B OZHOCTOPOHHBOMY MOPSIAKY, 3 IOBIIOMJICHHSM IIPO 1€
KitienTa He mi3Hime Hix 3a 21 (IBaAUATH OAMH) JeHb 10 BBEASHHS B JiI0 TAaKUX 3MiH, Y MOPSIKY, epeadadeHOMY
[orosopom.

- Iliomeepooicyro  ompumanHs ma O3HAUOMACHHS 3 IHQopMayicio, wo MICmumvcs 6
Ipasunax kopucmysanns nramiscruumu xapmrxamu AT « BAHK AJIBAHC».

- I1iomeepooicyio ompumants MHOIO 6CIX NOSCHEeHb, HeOOXIOHUX Ol PO3'ACHeHHs HABEOeHOT
iHhopmayii, 8 momy wucii Cymmesux Xapaxmepucmuk 3anponoOHO8AHUX NOCIYe MA NeBHUX HACIIOKI8, 5Ki 6OHU
MOdHCYMb Mamu 01 MeHe, 8 MOMY YUCT 8 pa3i He8UKOHAHHS MHOIO 30008 'a3anb neped bankom.

. « _» 20 poky
® nionuc IIIB Knienma
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