Jlonarok Ne 10

/lna é6auxiecexozo npodykmy «Topzosuit exeaiipunzy
- 6uo nocnyeu — «Topzosuii exeaiipunzy
- o IpUOUUHOi 0coou;
- ona ©OII;

*Bei npumimku ma po3’iCHEHHA 6UOAIAIOMbCA 8 ocmamounii eepcii /looamky .

IHCTPYKIIA IIOAO OBCJIYI'OBYBAHHS EIT3
B I'OTEJIBbHOMY BI3HECI

1. 3arajabHi M0JI0KEHHA

Omuata 3a mociyrd ToOprowis, IO Hajae roTelNbHI MOCHYTH (Hamaidi mo Tekcty - [oTenb) Moxke
3aiiicHIOBaTUCS K npu (izmunomy BukopuctanHi EII3 tak 1 6e3 11 (i3nyHOro BUKOpUCTAHHS. Y BUIAIKY
HasBHOCcTi EII3 ormiata mpoBoauThCs BiAMOBIIHO 10 [HCTPYKINT 3 00CIyroBYBaHHS IUIATIKHUX KapTOK, sIKa
noctymnHa caiTi banky B mepexi Inrepuer — https://bankalliance.ua/rules

[Mopsimox Ta ocobmBocTi oociyroyBanHs EIT3 B ['oreni 6e3 ii (hi3muHOT0 BUKOPUCTAHHS, BUKJIAJICH] B
naniil [HcTpykuii.

VY Tabmuni 1 uiei [HeTpyKIii o0 06CcIyroByBaHHs IUIATIXKHUX KApTOK B roTeIbHOMY Oi3HecC] (Hagami
0 TEeKCTY - [HCTpyKIisl) HaBeIeHO MepeliK ornepalliil Ta mpoLenyp, siki MOKYThb 3AiicHIoBaTHCs ['oTenem 6e3
¢iznunoro Bukopucranus EI13.

Taoauus 1
Hassa onepauii Ilepenik onepaniii Ta mpouenyp, fiki MoxyThb 3ailicHioBatuca [otesem 6e3 ¢ismuHoro
Bukopucranns INK
1. BpoHtoBaHHs (pe3epByBaHH) 1.1. 3aranpHa niporeypa 6poHroBanHs (pesepByBanns) - Guaranteed Reservations service
1.2. BpontoBanus (pe3epByBaHHs) 3 MOMEPEAHBOIO OIUIaTol0 — mpoueaypa Advance Deposit
Service
2. Crutata paxyHKIB 3a He 3ai3]1 2.1. Crata paxyHKiB 3a He 3ai31 — nmpouexypa No-Show
3. CopolIeHHs pO3paxyHKiB 3.1. Po3paxynku 3 Bukopuctanusm [1K
3.2. TTonepeus aBropu3ailis — npoieaypa Preauthorization
4. Crutata mociyr micist Bif i3y 4.1. Cnumara mocyr Ha mifctasi Yroau mix ['otenem ta depxarenem EIT3 — mpouemnypa Priority
Check-out Service
4.2. HecriraueHi paxyHKH 3a OTPHMaHi MOCIyTH — nporeaypa Signatureon File
4.3. Crutata nociyr Ha mifcTaBi y3romkenoi gpopmu (Authorization Form) — npouenypa Signature
on File — Express checkout

Bci onepariii Ta npoueaypu, siki MOXXYTb 3/iHCHIOBaTHCS ['oTeneM, sk npu (Gi3MYHOMY BUKOPUCTAaHHI
EII3, Tak i 6e3 (i3u4HOro BUKOPUCTAHHS, MOBUHHI OyTH JETalbHO BUKJIAJEHI y BIACHHUX, 3aTBEPKEHUX
I'otenem, IlpaBunax obciyroByBanns [epxareniB EII3 mo omepauisix 3 BukopuctanHsaM Kaprok (mami —
IIpaBuia).

1.1. OcuHoBHi BuMorwu jo onepartiii 3 ET13

1.1.1. Ilpu orpumanni ['otenem Oyab-akux 3amoBieHb Bix [epxxareniB EII3 Ta HajaHHI roTenbHUX
MOCTYT 3 HaflaHHAM/BUKopucTaHHaM EII3, sik rapaHTii oruiaté roTeNbHUX MOCTyYT, [ '0Tenb HOBUHEH OTPUMATH
Bix [epxarens EIN3 indopmartito Ta moBimomutu Jlepxatento EIN3 indopmariito 3rigno 3 Tabmmiero 2.

1.1.2. Odpopmnennus onepariiii 6e3 ¢dizuunoro Bukopucranus EII3 3miiicHoeTscs ['oTenem muisxom
BBeZIeHHA pekBi3uTiB EII3 y pyuyHoMy pexkumi 3acobamu Y cTaTKyBaHHS.

1.1.3. TIpu otpumanHi Oyab-skux 3amoBiieHb Bin [lepxareniB EII3 Ta HajaHHI TOTEIBHUX MOCIYT
I'otenb moBuHEH 30eperTy iHpoOpMaIlito, o 3a3HaueHa B Tabnuili 2 3 METOI MiATBEPIKEHHS TOTO, 10 TaKa
iHpopmanig Oyna orpumana ['orenem Big [epxarens EII3 ta nagicnana ['otenem ta orpumana Jlepxkarenem
EII3. 36epexxenHs 3a3Ha4eHOi BHIE B IIbOMY MYHKTI iH(opMariii Moxe BinOyBaTHCS, SIK y €IEKTPOHHOMY


https://bankalliance.ua/rules

BurisAl (e-mail nmucryBanHs, komii ekpaniB (screenshots) 3 BiamiTkamu mpo 3roay Jlepxkarens EII3 3
HaBEICHUMH YMOBaMH, 3alMCH Tele()OHHUX PO3MOB, TOIIO), TAaK i B MAanepoBOMY BHUIIAI ((pakcoBi Komii,
KYpHaJI peecTparlii BXiIHUX 3aMOBJICHb, B T.4. 1 Tele()OHHUX 3aMOBIICHb 3 JICTAJIbHUM OIMCAHHAM TaKUX
PO3MOB Ta akleHTOM Ha o3HaiiomiieHHi [epxarens EII3 3 ymoBamu omiaT, HOBEpHEHHS KOIITIB Ta BIAMIHU
OpoHtoBanHs1, ToIo). [Topsinok 30epexenns Takoi iHdopMmarlii nosuHeH Oyt onucanuii y [Ipasunax [orenro.
Heo0xigHo 3a3Ha4nTH, 110 JaHa iH(OpMaIlis BIIHOCUTHCS /10 MIEPCOHANBHUX JTAHUX Ta MOBHHHA 30epiratucs
y BifmoBigHOCTI 10 3akoHY YKpainu «[Ipo 3aXuCT nepcoHATbHUX JaHUX».

1.1.4. 3 MeTOI0 YHUKHEHHS HEMOPO3yMiHb a00 CIIPHMX MOMEHTIB IPH IMONEPEIHHOMY OpPOHIOBaHHI
HoMepy' Ta mpoxuBaHHi y T'oremi [lepxarenem EII3 mae Gyt 00OB’SI3KOBO O3HaifOMieHHil (proper
disclosure) Ta moroauTHCSs 3 YMOBAaMHM OIUIaTH, IIOBEPHEHHS KOINTIB, BIIMIHM OpOHIOBaHHS
(cancellation/refund policy) mo miaTBepIKeHHS OPOHIOBAHHS Ta 3/1iMCHEHHS OIIaTH 3 BUKOopucTaHHsaM EIT3.

Taoauus 2

Jani, saxi HeoOxinno orpumaru I'otesnro
Bin Jepxkarteas EII3 nus odopmiienHs
3aMOBJICHHS/OPOHIOBAHHS

Haui, 1o MaKTh
NniATBepAKeHH1 NPUAHATTS
3amoBJieHHs Jlepaxatens EII3

MicTUTHCH y
I'otenem

Jani, mo MmawTh  MicTHTHCA Yy
noBiztomiienni Totesmio, aapecoBanomy
Jep:xatenio EII3 npo BigMiny 3amMoBJ1eHHS
(y BHOAAKY HeMOXKJIUBOCTI HaJaHHA
MoCJIyr)

e HOMep Ta cTpok aii EIN3;

e npizBuie Ta im’s Jdepxkarens EII3;

e [IOIITOBY azipecy (afpecy I OTPUMAHHS
paxyHkiB — billing address) Ta enekTpoHHY

e Homep EII3 Ta cTpoxk ii aii;

e nipizBue Ta im’s1 [epxarens EI13;

e TOYHA Ha3Ba Ta (akTH4Ha aapeca ['oTento;
® BapTiCTh NPOXXHMBAHH 32 100Y;

o Homep EIT3 ta cTpok 11 aii;

e npizBuie Ta im’s Jepkarens EIN3;

o xox Biaminu (cancellation/ refund number)
3 peKoMeHAaIie€lo 30epiraTd Takuil KoJ Ha

BHIAJIOK HETIOPO3yMiHb;
® il Jerajii BiIMIHM, IO MalOTh BaXKIIMBE
3HaYeHHS 11 [ oTero.

anpecy Hdepxatens EIT3;

o koHTakTHI Teneponn Jepxarens EI13;

® 3aMIaHOBaHi Jatu 3ai3ay no [oremo Ta
Bin'i3my 3 'oremo;

e igmni Jerani, HeOOXiAHI I 3aMOBJIEHHS
TOTENbHHUX TOCTYT.

® KOJ MiATBEPXKEHHS 3aMOBJICHHS TOTEJILHUX
MOCITYT (confirmation number) 3
peKoMeHamiero 30epiraTh Takuil Koj Ha
BUIIAJOK HETIOPO3YMiHb;

® BapTICTh 3aMOBJICHHS TOTEIBHUX IIOCIYT
(sixmo mepenbayeno ['otenem);

® SICHI Ta 3p03yMiJli YMOBH IIOBEPHEHHS KOILTIB
Ta/abo BIAMIHM 3aMOBIEHHX TOTEIBHHUX
nociyr (cancellation/refund policy), B T.4. nara
Ta 4ac, He mi3Hiwe sikoro [epxarens EI13 mae
MpaBO aHyJIOBaTH OpOHIOBaHHS (0€3 BTpaTH
KOLITIB);

e iHdopmalis NPO MOXKJIMBICTH CITUCAHHS
KOIITIB y CyMi BapTOCTi MpOKUBaHH: 32 1 100y
y Bunmanky, skmo Jepxarens EII3 He
CKOPHCTAETHCS CBOIM 3aMOBJICHHSIM
TOTEJIBHUX TOCIYT 200 Hale)KHUM YHHOM HE
BiZIMIHMTB HOTrO.

[linTBepkeHHSIM Takoro o3HalomiieHHs Ta 3roau Jepxkarens EII3 Ha mpoBeneHHs ormnepartiid,
3niicHeHuX 0e3 (PI3MYHOro BUKOPHUCTaHHS WIISXOM BBeAeHHA pekBi3utiB EII3 mpauiBHukom ['ortemo y
PYYHOMY PEXHUMi, Ma€e OyTH:

1) nus 3amoBnens [lepxkareniB EII3 mono OpoHtoBanHs, oTpuManux [orenem 3a tenedponom (TO -
Telephone Order 3amoBneHHs) - 3anuc TeaeGOHHOI PO3MOBH, 1110 MIATBEPIKYE O3HaoMIIeHHs Jlepxkarens
EII3 3 ymoBaMu oruiaTH, HOBEPHEHHS KOLITIB Ta BiaMiHM OpoHioBaHHs (cancellation/refund policy). Taxwuii
3aIuc MOXKe 30epiraTtucs B eJIeKTPOHHOMY BUIJIsII 200 B MarepoBOMY BUTIIAIL (Y )KypHaJIl peecTpallii BX1AHUX
Tene()OHHUX 3aMOBJIEHb 3 JETATBHUM OIMCOM TaKUX PO3MOB Ta aKLIEHTOM Ha o3HallomieHHi Jlepxkarens EIT3
3 YMOBaMH OIUIAaTH, TOBEPHEHHSI KOILTIB Ta BIAMIHM OPOHIOBAHHS);

2) nnst 3amoBinenb JlepxkateniB EIN3 momo OpontoBanHs, orpuManux ['otenem nomrorw (MO - Mail
Order 3aMoOBII€HHS) - KOIIi aTOBAHOTO PEKOMEHJOBAHOTO JIUCTA, (PAKCHUMUIBHOTO TOBIIOMJICHHS abo

I Mlix «HOMEPOM» TYT 1 ayi mo TekcTy [HeTpyKuii MaeThest Ha yBa3i Homep B ['oteni



eJIEKTPOHHOT'O TOBIJOMJICHHS, IO HampaBlieHEe Ha anpecy, BkazaHy Jlepxkatenem EII3 y 3amoBnenHi, Ta
MICTHTb iH(OpMAIIiIO PO YMOBH OIJIATH, TOBEPHEHHS KOILTIB Ta BiiMiHU OpoHioBaHH: (cancellation/refund

policy);

3) m1s 3aMOBJIEHB 1010 OPOHIOBaHHS, 3/1lcHEeHUX uepe3 Mepexy InTepHeT (Electronic Commerce) Ha
caiti ['otemo abo Ha calTi TPeThOi CTOPOHM (areHuii-mocepeaHuKa) — TMOCIITOBHICTh KON eKpaHiB
(screenshots) mo/10 3aMOBJIEHHST OpOHIOBaHHS TOTEIBHOTO HOMEpY 3 iH(popmartiero npo Jepxarens EII3,
JIeTai yMOB OTUIaTH, TOBEPHEHHsI KOIITIB 1 BiiMiHM OpoHtoBaHHs (cancellation/refund policy) Ta komii ekpana
nepes MATBEPKEHHAM (3aMOBJICHHS 3/0€3 OIIaTH) 3 OCTaTOYHOKI CYMOKO JO OIUIaTH Ta OOOB’SI3KOBOIO
BiamiTKOIO mipo 3roxy Jepxkaremst EII3 3 HaBenmenmmu ymoBamu (HampukJaa: Sl 3rofeH 3 ymMoBaMu
oriatu/Bigminu/moBepHeHHs - | agree with cancellation/refund policy).

1.1.5. Bumorn m.1.1.1-1.1.4. miei IHcTpykuii MOBHHHI BUKOHYBaTHCS sIK l'oTeneM, Tak i TPETbOIO
CTOPOHOIO (areHII€Er MOCEPETHUKOM), sIKa JTi€ Bix iMeHi [ oTento.

2. Ilpouenypu OpoHIoOBaHHS (pe3epBYBaHHS)

2.1. BarajpHa nporeaypa pesepByBaHHs - nporeaypa Guaranteed Reservation service I'otenbHuiA
cepBic mependavae MOKIIMBICTH TOMEPEAHHOIO 3aMOBIIEHHS MOCIyr [oremo, TOOTO OpOHIOBaHHS
(pe3epByBaHHS) MOCIIYT 3a34aJIET1/Ib.

2.1.1. Ilpu 6poHtoBaHHI/BiAMIHI OpoHIOBaHHS HOMepy ['oTens moBuHeH orpumat Bin Hepxarens EI3
ta nosiomutH Jlepxkarento EIT3 indopmartito 3rigHo 3 Tabmurero 2.

2.1.2. Y Bumaaky OpOHIOBaHHSI HOMEpPY B CTPOK, L0 MEpEeBUINYye 72 TOOUHU A0 OaTH 3aizny [otens
MOBUHEH MPUIIMATH yCi aHyIIOBaHHS 10 BU3HAUEHOT 3a37aeriap gatu (3rigHo 3 Tabnuiero 2) Ta He TOBUHEH
BHUMaraTH noBigoMieHHs 119 npo BimMoBY Bif OpoHIOBaHHS paHilie, HiX 3a 72 TOIUHH 10 NaTH 3ai3ay (i
Kaprok Mastercard — panirre 18:00 natu 3ai3y).

2.1.3. V Bunaaxky OpoHIOBaHHS HOMEpPY Ha TPOTA31 72 TONWUH N0 JaTh 3ai3ny ['oTenb HE MOBHHEH
BHMaraty MoBiJIOMJICHHS TIPO BIIMOBY BiJ OpoHtoBaHHs paHimie 18:00 natu 3aizmy.

2.1.4. IligTBepmkeHHs/BiIMiHA OpoHIOBaHHS (y BMIAJAKy HEMOXXJIUBOCTI HaJaHHS TOCIYT) i3
Heo6XinHoI0 iHdopMaricio moBuEHO GyTH Hanpasnene? ['otenem Ha anpecy Jlepxkatens EIT3 Ta oqHoyacHO
3aHECeHe Yy BIJNOBIAHMN OJIaHK pe3epBYBaHHsI, IKHI BUKOPUCTOBYEThCS [ oTenem.

2.1.5. lnaxu BupimenHs cnopis npu He3rofl [epxatens EII3 13 3anponoHOBaHMMHU MOCIYraMH IpU
MOCEJIEHH1 (3aMOBJIEHUI HOMEpP HE BIJINOBIAA€ ONMUCY NMPU OPOHIOBAHHI) Ta CHOPIB, MOB’A3aHUX 3 OIJIATOIO
nociyr npu Bin'i3mi [epxkarens EIN3 panimie 3amiaHoBaHoi AaTH MOBHHHI Oyau BukianeHi y [IpaBumax
lNotento, 3 skumu [epxarens EI13 moBuHeH OyTu o3HalOMIICHUH 3a3/1aJeTib.

2.2. Tlpouienypa pe3epByBaHHs 3 momepeHboro omiato (Advance Deposit Service)

2.2.1. Tlpoueaypa pesepByBanHs 3 mornepeanboro omaaroro (Advance Deposit Service) - mpoueaypa
pe3epByBaHHsI, IPU SKIM Ul rapaHTyBaHHs pe3epByBaHHs Jlepxatento EI13 HeoOXiMHO CIIIATUTH YACTHHY
BapTOCTI MOCIYT 32 NPOoKUBaHHs Hanepe. Taka mpoueaypa Moke BUKOPUCTOBYBATHCS TIIHKH 32 MUCbMOBUM
noromkerHsam® Jlepsxatens EIN3. Cyma omepamii BH3HA4YaeThCs 3aleXHO Bifl CTPOKY 3alIaHOBAHOTO
nepeOyBanHs epxatens EII3 y ['oreni (asie He mOBUHHA NEPEBUIILYBAaTH BapTOCTI MpOKUBaHHS 3a 14 110).

2 Hanpasnenns nosinomnenns Ha aapecy Jepskarenst EIT3 moxe 3xiiicHIOBaTHCS peKOMEHIOBAHHM JIHCTOM, 3aC00aMH (haKCUMIIBHOTO 3B’SI3KY, €IEKTPOHHOIO
MOLITO0 (PEKOMEH/IYETHCS 3aCTOCYBaHHS IIU(PYBaHHS, NAPOJIiB TOLI0) a00 IHIIMMH 3ac00aMH, SKi JO3BOJISATH MiITBEPIUTH BiJNpaBieHHs iH(opManii moao
OpOHIOBaHH:/BiZIMiHM OPOHIOBAHHSI HOMEPA Y CIIPHHUX ITUTAHHSIX.

3 IMrchMOBe IOTOKEHHS MOYKE Oytu oTpuMane ["'oTeneM peKOMEHI0BaHUM JIHCTOM, 3ac00aMU (haKCUMITBHOTO 3B 513Ky a00 Y CKAHOBAaHOMY BUIJISAL 3 MIAMMCOM
Jepxarens I1K enekTpoHHO0 NOMTO (PEKOMEHIYEThCS 3aCTOCYBAaHHS MN(PyBaHHS, APOJIiB TOIIO) a00 iHIIMMH 3ac00aMH, SIKi JI03BOJIUTH MiATBEPAUTH
BiImpaBIeHHs iH(popManii o0 OPOHIOBAHHS/BIAMIHN OpOHIOBAaHHS HOMEPA Y CHIPHHX MUTAHHSX.



SIkmo omepariist 3 OpoHIOBaHHS OQopMITIOEThC 3a Tpoueayporo Advance Deposit Service ta oruata €
oesmoBopotHoto (non-refundable), Taka indopmanis moBruHHA OyTH 000B’SI3KOBO HarmpaiieHa Jlepkarernto
EII3 Ta orpumane Binnosinue miarseppkeHHs Jepxatens EI13 mono orpumanss Takoi iHdopmartii.

2.2.2. llicnsa orpuManHs iHdopmartii (1anux), Bu3HadyeHuX B Tabnuiii 2 Ta OTpUMaHHs TUCbMOBOT 3TOH
Hepxarenss EII3 Ha pesepByBaHHS HOMepy, ['oTenb 3miiicHIO€ OhOpPMIICHHS omeparlii i3 3a3HaueHHSIM
HACTYMHHUX 000B’SI3KOBUX PEKBi3uTIB Ha Yeky BinnosinHo no Tabmmi 3.

Taoauns 3

Jani, sAki HeoOXinHO 3a3Ha4YMTH NpH O(QOPMJIEHHI PO3PAXyHKOBOIO
JOKyMeHTa 3a npoueayporo Advance Deposit Service

Jani, ki HeoOXiTHO 3a3HAYMTH NPU 0POPMJIEHHI KPEIUTOBOIO MJIATEKY
NpHu BiaMiHi OpoHIOBaHHA 3a npoueaypor Advance Deposit Service

e cyma KoITiB, siky Jlepxkarens EIT3 crmadye namepen;

e HoMep Ta cTpok fii EI13;

e KOI aBTOpH3alil, OTPHMMAaHH BIANOBITHO MO CTaHAAPTHOI MPOLEAYPU
aBTOpHU3ALlii;

® j1aTa onepauii (1aTa 31iCHEHHs aBTOpU3allii);

o npi3suiie ta im’s depixarens EI3;

o nosuauka «Advance Deposity Ha cMy3i Ueka, npu3HAYEHINH IS MiAMHCY
JHepxarens EII3 (3anmcaTy Bix pyku);

e y BiAnoBigHOMy ab0 B Oyab-iKoMy BibHOMY Micii Yeka 3ammcatu: - KOA
miATBepIKEeHH OpoHIoBaHHS; - TenedoH [lepxatens EII3 ta iforo momroBy
ajipecy; - 3aIUIaHOBaHy JaTy 3ai3my (peectpalii); - JaTy Ta 4ac, [0 SIKHX
JHepxatens EII3 Moxe aHymoBatd OpoHIOBaHHS 0€3 BTpaTd Hamepen
BHECCHHX KOIITIB.

® cyMa KOIITiB (CIUIaueHi Harepes KOIITH);

e Homep EII3;

e ctpok xii EI13;

e fata orepauii (110 HOBEPHEHHIO KOLITIB);

o npi3Buiue ta iM’s Jepxarens EIN3;

e mo3Hauka «Advance Deposit Cancellation/ refund» Ha cmy3i UYeka,
MpU3HAYCHIN TS miAnUCy (3alKCcaTH BiJ PyKH);

e y BigmoBizHOMY a0 B Oyab-sKkoMy BimbHOMY Micii Yeka 3amucaté KOX
anysoBanust, Tenedon Jepkarens EIN3 ta fforo momToBy agpecy.

Oco6auBocTi popMyBaHHS Ta BiAmpaBJieHHs1 0()opMIeH

HX JOKYMeHTiB 3a npouenypoio Advance Deposit Service

Sxmo mnpu odopmieHHI omepanii OpoHIoBaHHS [oTenms He OTpuUMye
BignoBinauit Kox aBTopusanii, BiH nosimomisie npo ue Jdepxkarens EII3 Ta,
BIZMOBIAHO, HE MPOAOBXKYE O(GOPMIICHHsS omepamii, sKa mepeadadana
pesepByBanHsl. SIkio xx ABtopu3ais 1o EIT3 orpumana, ['otens moigomiisie
JHepxaremo ETI3 ko migTBepKEHHS pe3epByBaHHs, 0(OPMIIIOE OIepamiio Ta
npotsiroM 3-x aHiB noBuHeH Haxiciaatu [epxkaremo EIN3 komiro Yeka, a
oopmiiennii Yek nepenaty 1o baHky JuIst OIUIaTH BiJIIOBIAHO 10 CTaHIAPTHOT
npoueaypu 00pooku Yekis.

KpenuroBa omepamist oGOpMIIIOETBCS y BHUNAAKY pilieHHA [oTtemo mpo
noBepHeHHs komTiB Jleprkaremo EII3. IIpu odopmiteHHi KpeanToBoi omeparii
ABtopu3aris He npoBoauThest. [licas opopmnenus kpenuroBoro Yeka ['otens
MIOBHHEH IPOTATOM 3-X IHIB HAIpaBUTH IOWTOIO Komilo Yeka [leprkarernto
EII3 Ta mepenaru no banky Yex mmst noBepHeHHs kowTiB [Jlepxatemo EIT3
BIATOBiHO 10 mpouenypu 00pobku Yekis.

3. CniiaTa mocJayr 3a He 3ai31 - onepamii No-show

Ipouenypa No-Show - nporenypa, 3riaHo 3 sikoto ['otenem 3 Jlepxarens EI13 MoxyTb yrpumyBaTHCs
KOILTH Y CyMi BapTOCTI MpokuBaHHs 3a 1 (oHy) 100y y BUNaaky 3a He 3ai3z no ['otemto lepxkatens EII3.

Taoaunsa 4

Omnuc npouexypu No-show

Jani, sAxi HeoOXiZHO 3a3HAYUTH NpPH OQOPMJIEHHI PO3PAXyHKOBOIO
AOKyMeHTa 3a npoueaypoio No-Show

VrpumanHs KowTiB 3a mporeayporo  NO-ShOW Moxke BHCTaBISITHCS
JHepxatemto EIN3 Tineku y Bunaaky, skmo [epxarens EII3 He npuOys 1o
Totemo Ta He BiAMIHMB OpOHIOBAaHHS Yy BCTaHOBIEHUH [‘oTemeM CTpOK
BIiJITTOBITHO O CBOTO 3aMOBJICHHSI.

Cyma paxyHky NO-ShOW He MOBHHHA NEPEBHUIIYBATH BAPTOCTI POKUBAHHS 32
onHy 100y.

Totens 3mificHioe opopMIICHHS omepalii i3 3a3HAYEHHSIM HACTYIMHHX
000B’SI3KOBUX PEKBI3UTIB Ha Yeky:

® BAPTICTh NPOJKMBAHHS (32 OIHY 100Y);

e Homep EII3;

e ctpok xii EII3;

® J1aTa onepaii;

e Kox aBropu3aiii, OTpMMaHMI BIANMOBIJHO A0 CTAHIAPTHOI MPOLELYpU
ABTopu3arii;

o npi3Buuie Ta im’s1 [lepkarens EIT3 (3anucartu Big pyku);

o no3Hauka «No-show» y micui s nignucy epxatens EII3 (3anucaru Bin
PYKH).

4. Cnpomienns po3paxyskis. [Ipouenypa Preauthorization

4.1. Po3paxyHnku 3 ¢pi3ngyHUM BukopucTanusMm 1K

Cmunara nocnyr [Notento 3 ¢iznynuM BukoprctanHsaM 1K 31iiicHIOeThCS 32 CTaHAAPTHOIO MPOLIEAYPOIO,
10 BU3HAYAETHCS [HCTPYKIII€IO 3 0OCIYroByBaHHS IMJIATIKHUX KapTOK.

4.2. IlonepenHs aBTopH3alis — npoueaypa Preauthorization



IMponenypa Preauthorization - nporenypa, sika IpOBOJUTHLCS Ta MOXE BUKOPUCTOBYBaTucs ['oTerem
JUTSL CTIPOLIICHHS pOo3paxyHKiB mpu Bix i3ai Jlepskatens EI13. Onuc nporenypu Preauthorization ta nopsimox

il mpoBeneHHs HaBeneHut y Tabmui 5.

Taoauusa 5

Onucanns npoueaypu Preauthorization

Bumorn mono nposeennst onepauii Preauthorization

IMpouenypa Preauthorization npoBoauThcs 3acobamu YcTaTKyBaHHS i3
sukopuctanasaM I1K. Skmo [lepxxarens EIT3 mnanye synuautucs y 'oterni Ha
neBHui yac i ['oTenb He BMMAarae IOIEpPENHBOI OILUIATH, PEKOMEHIYETHCS
MPOBECTH TaK 3BaHy «IpeaBTopH3alito» npu nocenenti Jepxatens EIT3. e
YHEMOXIIMBHUTH CUTYAIIiI0, 3a sikol Ha naTy BHi3my [epxatens EII3 y I'oreni
3QJIMILIOK HOr0 KapTKOBOT'O SIBUThCS HEAOCTATHIM JUISl IIOBHOI OILIATH BapTOCTI
TOTENbHUX IMOCIYr YM BHHHKHYTH IHIII OpPOOIeMH (HAIPHKIAA, MpobieMu
3B’S13Ky). Y TakoMy BHUIAAKy IIPOBEACHHS «IIPEaBTOPH3allii» JTO3BOIHUTH
YHHKHYTH LHX I@poOieM, a OdYiKyBaHy CyMy JUIi pO3paxyHKiB Oyne
3abi0koBaHO Ha paxyHky Jepxkarens EII3 3a3manerime. Skumio [epxarens
EIl3 mnanmye 3ynuautHcs y [oTeni Ha TpuBanmuii yac, kokHi 14 nHIB
PEKOMEHYEThCS 3aBEPIIYBATH IOIEPEAHIO aBTOPU3ALLil0, Ta IIPOBOAUTH HOBY
MpoLEeaypy IpeaBTopH3allii Ha HOBHi cTpok nepeOyBanus Jepikatens EIN3.

Otpumanuii Yek, 110 MiATBEPKYE MPOBENCHHS MPOLIEAYPH «IIPEaBTOPHU3ALIDY
HeoOXigHO 30epiraTH pa3oM 3 IHIIUMH PO3PAaXyHKOBUMH JTOKYMEHTAMH
npoTAroM 3 (TpboX) POKiB.

SIKmo cymMa OCTaTOYHOrO PO3PaxyHKY BiAPi3HSETHCS Bin Cymu, sika Oyna
[peaBTOPHU30BaHa paHille, Il MOXKHA CKOPHUIYBaTH, ajle Tpeba MaTH Ha yBasi,
1110 CyMa OIUIATH HE IIOBUHHA EPEBUIIYBATH CYMY HpPEaBTOPH3aLii OLIbII Hix

Ha 15 % (6e3 nmpoBeeHHs 10aTKOBOT aBTOPU3ALLii).

5. CnaaTta mocJayr micast Bin’izay

5.1. IIponeaypa Priority Check-out Service

IMTpoueaypa Priority Check-out Service - nmporieaypa, 3riJHO 3 KO Micis MiAMACAHHS TEBHOI YTOAN

(Priority Checkout Agreement) 3 T'orenem Jlepkarens EII3 ymoBHOBaxkye 'orenb meberyBaT HOro
KapTKOBUH paxyHOK Ha cyMy ¢iHAaHCOBHX 3000B’s3aHb mepexa ['orenem micis cBOTO Bin'i3ay Ta 6€3 CBOTO
mianucy Ha Yeky. Ilpomemypa Priority Checkout Service suxopuctoByethcs mis Kaptok VISA Ta

BuKJiazeHa B Ta0muni 6.

Taoauus 6

Omnuc npouenypu Priority Check-out Service

OdopmileHHsI PO3PaxXyHKOBOI0 JOKYMEHTa 3a mnpoueaypor Priority
Check-out

Ipouenypa Priority Check-out Service mposomutscs [ortenem mist VIP-
Jepxatens® EI13 3 METOr MPHCKOPEHHS PO3PaXyHKIB 3a 0GCIyTOBYBaHHS [PH
Bin’i3ai VIP-/epsxkarens EII3. 'otens noBunen nignucaty 3 VIP-/lepxartenem
EII3 Yrony, B sikiit noBUHHI OyTH Taki 000B’3KOBI JaHi:

® Ha3Ba Ta azpeca [‘oreno;

e HoMep Ta cTpok Aii EI13;

e nipizBume Ta im’st VIP-Jlepxarens EIN3;

® [IOINITOBA ajipeca Ta KOHTakTHI Tenedonn VIP-Iepxarens EIT3;

® TepMiH il YToau Ta KUIbKicTh IHIB epeOyBanHs y [oTeni;

e 1aTa MpuOYTTS Ta 3aIUIAHOBAHUH TepMiH nepeOyBaHHs B [oTeni;

® yci BUIM MOCIyT 3 Tapudamu, SKi MOKYTh OYTH BKITIOUEHI 0 PaXxyHKY.

B VYromi o6oB’s3koB0 Mae 3a3HadatHcs, mo VIP-Iepxarens EII3
yroBHOBaxkye loTens peberyBaTH HOro KapTKOBHII paxyHOK Ha Cymy
3000B’513aHb 3a paxyHkamu [oTemo Ta 37ificHUTH OQopMIIEeHHS omeparlii,
BUKOPHCTOBYIOUH JIaHi uiaTixkaoi KapTku, 63 cBoro migmucy.

VYroza (Ioroip Mmoo HaJaHHSA TOTEIBHNX ITOCIYT) TIOBUHHA OYTH TIijinicaHa
npeacraBHukoM ["otemo ta VIP-/Iepxkatenem EII3.

Micna  Bix'i3ny VIP-Jlepxkatens EII3 Totemo HeoOXigHO 3ailCHUTH
ABTopm3anifo Ha TOBHy CyMy #oro 3000B’s3aHp Ta ogpopmurn UYek i3
3a3Ha4YeHHSIM HaCTYITHUX 00OB’s3KOBHX PEKBi3HTIB Ha UeKy: ® cyma oreparii;
e Homep Ta crpok nii IIK; eKox aBropumsamii, orpumaHuii BiINOBIIHO 10
CTaHAAPTHOI NpoleaypH ABTOpu3allii; e aaTa omepauii (nara 3aiHCHEHHS
ABropu3ariii); e npi3sue Ta iMm’st VIP-/lepskarens EI13 (3anucartu Bin pyku);
e nosHauka «Priority Check-out» Ha cmysi Ueka, npusHadeHil s migmicy
VIP-Iepxarens EI13 (3anucatu Bix pyku).

BignpagiieHHst JoKyMeHTiB 3a nmpoueayporo Priority Check-out

Iporsrom 3-x nHiB Bix gaté opopmieHHs Yeka ['otens moBuHeH nepenatu 10 banky Yek 11t omIaTH BiAMOBIIHO 10 cTaHIapTHOI Iponexypy o0podku Yekis Ta
Hanpasutu nomroio® VIP-Jlepxkaremo EIN3 komito Ueka, KOMiI0 A€TanbHOTO paXyHKY Ta YTOMIH.

5.2. lIpoueaypa Signature on File (SOF)

4 HanpasieHHs nosizomieHHs Ha aapecy Jlepxarens [IK Moxe 31iiCHIOBATUCS PEKOMEHIOBAHUM JINCTOM, 3aC00aMH (PaKCHMIJIBHOTO 3B’ S3KY, €IEKTPOHHOIO
TOIITOFO (PEKOMEH/IYETBCS 3aCTOCYBAHHS IM(pPyBaHHs, TTAPOIIB TOI0) 200 iHMMMH 3ac06amu, SIKi JIO3BOJIATH MiATBEPAUTH BiATIPABICHHS iH(pOpMaii Moo

OpOHIOBaHHS/BIIMIHU OPOHIOBAHHS HOMEpPA Y CIIIPHUX MUTAHHSX.

® Iix «VIP-Jlepxatenem EIT3» posymietses Jlepxatens EII3, sikuit HeoqHOPa30BO CKOpHCTABCs MocTyramu ['oTeno, 31ilicHIOBaB OMIaTy TaKUX MOCTYT B
MOBHOMY 00CsI3i Ta B CTPOKH, BCTaHOBJIEHI [ oTeneM, 1o sikoro y I'otenro BincyTHi Oyab-ski npereHsii Ta sikoMy ['oTenem HaaHuii eBHi nepeBary B

00CITyroByBaHHI.




[Mpouenypa Signature on File (SOF) - mpouenypa, 3a sikoro ['otens Moxe yrpumyBaTtu komtu 3 EI13
nicng Bin'i3ay Jlepxarens EII3 3a nocayru [oTento, mo Oynu [epxarenem EIT3 orpumani, aje He criadeHi

BIJIMOBITHO JI0 CTaHIAPTHOI MPOIEAYPH.

Taoauus 7

Onucanns npouenypu Signature on File (SOF)

Od¢opmiteHHsl po3paxXyHKOBOI0 I0KYMEHTa 3a Mpoueayporo Signature on
File (SOF)

Jepxarens EIT3 Mae OyTH 3a3xaieriasp 03HaHOMIICHHH i ITiIITHC 3 IEPETiKOM
mocnyr, ski y pasi He cmmatu [lepkarenem EII3 mpu po3paxyHKy 3a
npoXkuBaHHs B [oTeni, MOXKyTh OyTH yTpHMaHi micist #oro Bix i3my.

30Kpema, J10 TaKHX IOCIYT MOXYTh OyTH BifHECeHi:

® [IOCIIYTH 3B’5I3KY;

® KOPHCTYBaHHsI MiHi-0apom;

® 00CIIyroByBaHHs B HOMEpax;

® 3aMOBJICHHS Ta KOPHCTYBaHHS MOCIYTaMH TaKcCi, TOILIO.

Taki yrpuMaHHs NOBHHHI OyTH 3ailicHeH] He ni3Hime 90 IHiB Bix AaTu B i3my
JHepxarens EII3 Ta He moBHHHI mepeBumryBaTu 15% Bim cyMH paxyHKY,
crutageroro epxarenem EINI3 npu Bix’i3ai 3 [oTento.

Micna Bix'i3ny depxatens EIN3 3 'oTento HeoOXigHO 3AiHCHATH ABTOPH3aLiI0
Ha MOBHY CyMy ioro 3000B’s3aHb Ta odopmutd Yek i3 3a3HAYCHHAM
HACTYIMHHUX 000B’I3KOBUX PEKBi3HUTIB Ha Ueky:

® cyMa orepariii;

e HOMep Ta cTpok aii EI13;

e Kox aBropu3aiii, OTpMMaHM{ BIANMOBIJHO MO CTAHIAPTHOI NPOLEIYpU
ABTopu3arii;

e nata onepauii (rata 3aicHeHHs1 ABTOpU3aLil);

o mpizBumie Ta im’st [leprkarens EIT3 (3anucyroThbes Bil pykH);

o no3Hayka «Signature on File» («SOF») Ha cmy3i Ueka, npu3HaueHinl uis
nigmucy Hdepxarens EIT3 (3amucartu Big pykn);

e y BifnoBigHOMY a00 B Oynb-fiKOMy BiTbHOMY Micii Ueka 3ammcaTtu: maTy
Bin'i3my [epxatens EII3 3 ToTemo Ta cTUCIAMil OmHC MOCIYr, 3a SIKi
YTPHMYOTBCS KOLITH.

BiampaBieHHs: JOKYMEHTIB

Ipotsrom 3-x quiB Big gat opopmierns Yeka ['otens moBunen nepenaru 10 banky Yek 1uist oruaté BIAMOBIAHO A0 CTaHAAPTHOI Mpoueaypu oopodku Yekin
Ta HanpauTH® TomrToro Jepxkatemo ITK komii Yeka Ta paXyHKIB 3 JI€TaIbHHUM OMHMCAHHAM MOCIYT, sAKi HiATBEPKYIOTh KOPEKTHICTh BUCTABIEHOI CYMH.

5.3. IIpoueaypa Signature on File - Express checkout

IMpoueaypa Signature on File - Express checkout (SOF-Express checkout) - npomueaypa, 3rigHo 3
SIKOIO Ha MijicTaBi Harepe opopmiteHoi popmu Authorization Form [epsxatens EIT3 ynoBHoBaxkye 'oTenb
ne0GeTyBaTH HOTro KapTKOBHIA paXyHOK Ha cyMy (hiHaHCOBUX 3000B’s13aHb nepen ['oTenem micis cBoro Bix' i34y
ta 6e3 cBoro mianucy Ha Yeky. [Ipouenypa Signature on File - Express checkout BUKOpUCTOBY€EThCS 115t

EII3 Mastercard.

Omuc npoueaypu Signature on File - Express checkout (SOF-Express checkout) Ta odbopmicHHs

PO3paxyHKOBOTO IOKYMEHTA HaBeeHo y Tabmuin 8.

Taoauus 8

Omnuc npouexypu SOF-Express checkout

Odopmitennst po3paxyHKOBOIo J0KyMeHTa 3a nmpoueayporo SOF-Express
checkout

Ipouenypa, 3a saxoro [epxatemo EII3 mix wac mocenenns y Iorens
MIPOIIOHYETHCS 3aMOBHUTH Ta Tignucary popmy Authorization Form (JJogatok
Ne 1/1), 3rigHo 3 sikoro epxxatens EIN3 Hasae 3rogy Ha yTpuMaHHs 3 HOTo
KapTKOBOTO PaXyHKY KOIITIB 3a nociyru ["oTento micis iforo Bix i3ay.

Jlo mepeniky mociyr, AKi y pasi He CIUTaTH MPH PO3PaxyHKY 3a MPOKUBAHHS B
Toteni MoxyTh OyTn BUCTABIIEHI JUIS OTUIATH TicIs Bin i3y Jlepxkarens EII3,
MOXYTb OyTH BiJJHECEHI:

® [IPOXKUBAHHS;

® NIOCIIYTH 3B’SI3KY;

® KOpHCTYBaHH: MiHi-0apom;

® 00CITyrOBYBaHHS B HOMEpPax;

® 3aMOBIICHHS Ta KOPUCTYBAHHS IIOCIYTaMH TaKCi, TOIIO;

® yCi BU/IM MTOCITYT 3TiHO 3 Tapudamu [oTemnto.

Micns Bin izny depsxarens EIT3, ['otento HeoOXiTHO 31IHCHUTH ABTOPHU3AILiI0
Ha TIOBHY CyMy #oro 3000B’s3aHp Ta odopmutd Yek i3 3a3HAYECHHAM
HACTYITHUX 000B’I3KOBHX PEKBi3nTiB Ha Yeky:

ecyMa ormepartii;

exomep EII3;

ectpok aii EI3;

eKon aBropu3aiii, OTpUMaHUil BIANOBIHO OO CTAaHAAPTHOI HpOLELYpU
ABTOpU3allii;

eJata omepallii (qara 3aiiicHeHHst ABTOpH3allii);

enpi3Buile Ta im’st Jlepkarens EIT3 (3anucyroTbes BiJ pyKH);

enozHauka «SOF - Express Checkout» na cmysi Yeka, mpusHaueHiit s
niamicy Jepxarenst EI13 (3anucaTtu Bix pykn);

ey BiamoBimHOMY abo Oyzab-sikoMy BiTbHOMY Micii Yeka 3ammcaTu aaty
Bin'izny /[epxatens EII3 3 Totemto Ta crucnuii ommc mociyr, 3a siKi
YTPUMYIOTHCSI KOIITH.

BinnpaBneHHst JOKYMEHTIB

IMpotsirom 3-x aHiB Bix Jatn opopmieHns Yeka I'otens nopuren HanpasuTy nommToro epkatemo EIN3 komii Yeka, paxyHKiB 3 IeTaIbHIM ONMCAHHAM MOCTYT,
SIKi MATBEPLKYIOTh KOPEKTHICTh BICTaBIIeHOI cyMH, Ta mianucany Jlepxkatenem EIT3 ¢popmy Authorization Form Jlogartok 1/1.

6 Hanpasnenns nosinomnenns Ha aapecy Jepxarens EII3 Moxe 31iHCHIOBATUCS PEKOMEHIOBAHUM JINCTOM, 3ac00aMH (haKCUMIIIBHOTO 3B 53Ky, €JIEKTPOHHOIO
TOIITOO (PEKOMEHIYETHCS 3aCTOCYBAaHHS MIN(PYBaHHS, TAPOIIB TOIIO) 200 IHIIMMH 3ac00aMHu, SIKi JO3BOJIATH MiIATBEPAUTH BiNpaBieHHs iHhopMaLii om0

OpOHIOBAHHS/BiAMiHH OPOHIOBAHHS HOMEPA Y CHIPHUX MUTAHHSAX.



6. Oco0sMBiI yMOBH Ta peKOMeHaIii
6.1. PexoMenarii moa0 MiHiMi3aIlii pu3uKiB HECIUIATH MOCTYT ['oTeno

3 wmeroro MiHiMizamii pus3ukiB Hecriatd mocayr [oremo [lepxatenem EII3  pexomenmayemo
3MIHCHIOBATH HACTYITHI 3aX0/TH:

6.1.1. Ilpu orpumanni ['oTenem 3amoBineHHs Ha OpoHroBaHHI Homepy Bin Jepxarens EII3
PEKOMEHAYETHCS 3/1MICHIOBATH TECTOBY ABTOpHU3alLlito Ha cyMmy ekBiBaneHTHY 1,00 (onnomy) nonapy CLIA 1,
TIIBKY TpH ycrimHoMy oTpuManHi Koy ABTopu3artii, 3aBepiryBaTy pe3epByBaHHS TOTEIFHOTO HOMEDY.

6.1.2. Tlpu HasBHOCTI CyMHIBIB, 1m0 mociayru [oremto 3aMoBisitoThCs ailicHo Jepxkarenem EII3,
PEKOMEHIyEMO OTPUMATH KOIIiI0 300paykeHHs JuiboBoi croponu EIT3 3a ymoBwm 3rogau Jepxkarens EII3 (y
BUMA/IKY HE3rou - yrounuTH y [epxarens EII3 ta 3anucatn Ha3By banka-emiTeHTa).

6.1.3. [Ipu 3aKiHYECHHI CTPOKY MOJIMBOTO aHYTIOBaHHsS pe3epByBaHHS (3a 1-3 m00u 10 3aruiaHoBaHOL
JaTy 3ai3ay B 3aJIeKHOCTI BiA MOMITHKK [OTENm0) — peKOMEHIYeThCS MPOBECTH ABTOPHU3ALII0 HA CyMy
BapTOCTI NPOKMBAaHHS 3a OMHY 100y i 3aificHuTH cripoOy koHTakTy 3 Jepxkartenem EII3 mns yrouneHHs
iHdopmartii.

6.1.4. Ilpu momepenHboMy OpoHIOBaHHI Homepy, micis npuOyrts [epxkarens EII3 mo [otemio
npaniBHUKY ["otento noBunHI BrieBHUTHCS B HagBHOCTI EII3 1 3Biputu pexBizutu EII3 3 ganumu, mo Oynu
Hanani Jlepxarenem EII3 npu 3aMoBII€HH] TOTEIBHOTO HOMEPY, Ta 3 MACOPTHUMU nanuMu [Jlepxarens EIT3.

6.1.5. Ilpu mepmomy BinsigyBanHi [epkarenem EII3 Tlotemto um mpu BiasimyBanui ['oremro
«uenanitaum Jlepxarenem EII3», sikuii Moxe 3anummTy ['oTens, HE po3paxyBaBIINCh, B 00OB’SI3KOBOMY
MOPSAKY MPOBOIUTH TOMIEPEIHIN pO3paxyHOK 3a MPOKUBAHHS (B T.4. 3 BAKOPHCTAHHIM TpeaBTOpH3allii) Ha
MPOTSI31 MEPIIoi OO MPOKUBAHHS.

6.1.6. IIpu nponoBxeHH1 cTpoky mpoxuBaHHs B ['oreni HoBoro [lepxarens EII3, 'otens 3aiiicHIoe
CNMCaHHS KOUITIB 3 METO OIUIaTH 3a MOCIYTW 3a MOMNepeaHiid CTpoK MpoxuBaHHA B [oreni 1 31ilcHIOE
MIPEaBTOPU3ALIII0 HA HOBUM CTPOK MPOXKUBaHHS B ['oTeni.

6.1.7. Ilpu axTuBHOMY KopHucTyBaHHI HOBUM /[lepkatenem EII3 nomarkoBumu nociyramu ['otesnio,
['otens Mae nmpaBo nepioAMYHO 3A1MCHIOBaTH ABTOpHU3aIliio Ha cyMy oTpuManux Jepxkarenem EIT3 mocnyr, a
s «Hamaiiuoro Jlepsxkarens I[TK» BukopucroByBaTu nporeaypy Priority Check-out service, mo 103Bosisie
Ha mijcTaBl Hanepen ykianenoi epxkarenem EIN3 3 ['otenem Yroau opopmMittoBaTH pO3paxyHKH 3a MOCITYTH
I'otemnto micns Bia i3ny Hepxkarens EII3 6e3 ioro mignucy.

6.1.8. V Bumaaky HEMOXXJIMBOCTI 3AIHCHUTH OCTaTOYHHUN pO3paxyHOK 3a mociyru [oremo mnepen
Bix'i310M [lepxarens EII3 3a nomomororo EII3 (y Bumaaky BiCYyTHOCTI 3B’s13Ky 3 baHkoM, HeycminHOCTI
3/11HCHEHHS TpaHCaKlii 3 TEXHIYHUX NPUYHH) 3anpononyBatu lepxarento EI13 po3zpaxysaTucs:

- TOTIBKOIO;
- inmoro EI3 (3BipuBmu peksizutu EIN3 3 nanumu nacnopra Jepxartens EIT3);

- 32 HasiBHOCTI Yeka Mpo ycmiliHy npeaBTopu3aliio - 3anoBHUTH popMy Authorization Form (oaatok
Ne 1/1 no wiei I[HcTpyKIIii) 3 MepenikoM HECIIAYeHUX TIOCIYT Ta 3T0JI0K0 Ha yTPUMAaHHS KOIITIB 3 KAPTKOBOTO
PaxyHKY MicIisl YCyHEHHs TEXHIYHUX MpoOieM (BiIHOBIIEHHS 3B’ 13Ky, 3aMiHa Y CTaTKyBaHHS, TOILO).

6.1.9. V Bumnazaky orutatu nocinyr ['otemo omuum Jepxkarenem EII3 3a inmoro [epxarens EII3 3
BaroMux MpHYMH, 3aNI0BHIOETHCS popma Authorization Form (3a ¢popmoro, mo Bukianena B Jlomatky Ne 1/1
no uiei [Herpykuii). B Authorization Form 3a3HauaeTbest qeTadbHMNA OMMC MOCTYT, 10 Oyad HE OIUIavyeHi



Hepxartenem EIN3 (o ckopucraBes Takumu mociayramu) Ta nati (indopmaiis) (ITIb, nomepu [1K Ta mianucn)
o6ox JlepxxareniB EII3 (Toro, sikuii ckopuctaBcst mociayramu ['oTento Ta He oraTHB iX Ta Toro Jlepxkarens
EII3, stkuii oriaTuB OCITYTH).

6.2. Pexomennanii ['oTento y Bunaikax BUsBIICHHs MMOIIKOIKEHOTO MaiiHa [orento

6.2.1. V pa3i BUSABIEHHS MMOIIKO/HKEHb TOTEILHOTO MaifHa 10 Bin'i3ay Jepxkarens EII3 mpariBHuku
I'otento y ckiaai KoMicii CKIaAarOTh BIAMOBIIHUMA JIOKYMEHT 3 IMEPEIiKOM IOIIKOIKEHb Ta CYMOIO, SIKY
Hepxarens EI13 mae BigmkoxyBatu I'oTento 3a HaHeceH1 30uTku. Takuii JOKYMEHT 000B’I3KOBO M€ MICTUTHU
iHpopmaniro npo 3roxy Jepxarens EII3 na yrpumanus cymu BimmkonyBanHs 3 Horo EII3 Ta mae OyTtn
nigmucaanii [epxatenem EIN3. V Bunanky uesroau Jlepxkarens EII3 mianucyBaTté HEOOXiHI JOKYMEHTH,
MpamiBHUKKA [OTEN0 MalTh BUKJIMKATH IMPEACTABHHUKIB MPABOOXOPOHHUX OpraHiB YKpaiHW 3 METOH0
o opMIIEHHS MTPABOMOPYIICHHS 3 (piKcallifo HAHECEHUX FOTEIIbHOMY MaiiHy MOIIKOKEHb (30UTKIB).

6.2.2. Y BuUmaaky BUSBICHHS IONIKO/KEHb TOTEIbHOrO MaiHa micis Bix'i3gy Jepskarens EIN3 3
l'otemo, yrpumanus komriB 3 Jepxarens EII3 mae BimOyBaTucs miciash OTpUMaHHS MHCbMOBOI 3T0JU
Hepxarens EII3 Ha Take yrpumaHHs. 3 11€10 METOIO BIIMOBIIHI JOKYMEHTH MPO MEPEiK MOUIKOKEHb Ta
CYMOIO BiJIIIIKOTyBaHHSI MalOTh OyTH HaJiclaHi Ha MOmToBy anpecy [epxarens EII3.

6.3. IlpukinneBi pekomenaamii I'oremnro

6.3.1. UiTko noTpuMyBaTHCS MpaBWI 3]1HCHEHHS/O0OPMIICHHS MpOLEAyp, OOMpaTH MpoILerypU
BiIMOBiAHO 10 cryneHsa jnosipu [oremo mo [epxkarens EII3 Ta mpu 3ailicHEHHI OIJIATH TMOCITYT
JOTPUMYBATHUCS 30KpeMa, ajie He BUKJIFOUHO, aHOi [HCTpykii Ta [HCTpyKIii 3 00CIyroByBaHHSI IIATIKHUX
KapTOK, 00 YHUKHYTH HEOOTPYHTOBAHUX (PIHAHCOBHUX BTpAT.

6.3.2. OkpeMo po3MmicTHTH Ha iHpoOpMaIriiHOMY cTeHAl B [oTemi, Ha CTIHII CIYKOW PO3MIIICHHS
(reception) BuTAr i3 3arBepmkenux ['orenem Ilpasun oOcmyroByBanus JepkareniB EII3 mo Onepamisix i3
3actocyBanHsM EII3, 30kpema, ymMOB BinMiHH TTOCIIyT ['oTento Ta moBepHEHHS BiANMOBiAHUX KomTiB Ha EIT3
(xapTkoBHii paxyHok) [epxarensm EIT3.

6.3.3. IIpoBoautu inentudikauito Jepxarens EII3 ta fioro EII3, TecToBi ABTOpH3allii, mpeaBTOpHU3allii,
MEepioUYHy OIIaTy mociayr Tomo sk s HoBux Jlepxkarenmi EII3, Tak 1 mis HeHamiiiHMX, HaTIHHUX
Hepxareni EII3 ta VIP JlepxxateniB EII3, He3Bakatoun Ha rpoMajiIsHCTBO Ta HasiBHY 1H(OpMaIllito/cTaTyc
Hepxarens EIT3.

6.3.4. Po3poOuTH MexaHi3Mu 10 30epeKEHHIO JJOKYMEHTIB Ha mpoTs3i He MeHie 180 (cta BicimuecsTh)
JHIB 3 METOI0 MIATBEp/UKEHHs o3HailomieHHs 1 3roau [epxkarenss EII3 13 3aMoBieHHMM pe3epBYyBaHHIM
roTeJIbHOI0 HOMEpa Ta YMOBAaMM OIUIATH, IOBEpPHEHHS KOIITIB 1 BiJIMIHK OpoHtoBaHHs (cancellation/refund

policy).

6.3.5. Ilpu3HaunTH BiINOBIJAIILHUX OCI0 Ta 3aTBEPIUTH MEPEITiK 3aX0/1B, 1110 MOXKYTh 3aCTOCOBYBATUCH
B THX YM IHIIMX CUTYyalisx npu oOciyroByBaHHi JlepxkateniB EIN3 3 Bukopucranusam EII3 (sx npu ¢iznuniit
ix HasBHOCTI y Jlepxkatens EII3, tak 1 6e3 ¢13u4HOT HAIBHOCT1).

6.3.6. Y Bumagky BHHHMKHEHHS CYMHIBIB IIOJ0 BHUOOpY NpoLeAypH 3IiHCHEHHs omepauii 3
BukopuctanusMm EII3 a6o peksizutiB EII3, odopmiieHHS po3paxyHKOBHX TOKYMEHTIB, 1leHTHIKaiii
Hepxarens EIT3 a6o EIN3 Ta iHIMX nUTaHb, 3BEpTaTUCA 32 KOHCYJIbTALIIMU 10 MeHepkepa baHky.



Honatok Ne 1 mo IncTpykuii 111010 06¢IyroByBaHHs
EII3 B rorenmsHOMY Gi3Heci

AUTHORIZATION FORM

I (the representative of ), Cardholder’s
name Company name hereby authorize the to charge my credit card
hotel name card type for the following

services without my card number expiry date additional instructions:
¢ Accommodation and tax

¢ Breakfast (Food and beverages)

¢ Minibar

¢ Phone calls

¢ Other \
provided to Mr/Ms during his/her stay at the guest name hotel
name from to

Cardholder’s signature:

Date:




