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1. 3ATAJIBHE

AKIIOHEPHE TOBAPUCTBO «bAHK AJIBAHC» (agpeca micue3znaxomxenns: 04053,
M. KuiB, CivoBux Crtpineui, 6ya. 50, kog €APIIOY 14360506), (Hanani- bank) BiAmoBiIHO A0
ct. 641 LuBinbHOTO  KOAEKCY  YKpaiHM  Orojomye myOmiyHy  MPOIMO3MINI0  Ha
ykaaaeHHs JloroBopy baHKiBCHbKOTO 0OCITyrOoByBaHHsI ~ KOPIIOPAaTUBHUX  KJIEHTIB  (Hagaui -
HoroBip). bank mpomoHye MOXJIMBICTH OTpUMAaTH  OaHKIBCBKI  HOCIYTH, CYO’ €KTam
rocroJIapioBaHHs, (GI3MYHHM 0COO0aM-TIANPHEMIIIM Ta oco0aM, SKi 3IHCHIOIOTH HE3aJICKHY
npodeciiiny aisubHICTh (Hani — Kiienr).

AknenTtyBaHHs 1€l mpomo3uiii Ha ykiaaeHHs (nmpueananHs g0 JIOI'OBOPY
BAHKIBCBKOI'O OBCJIYTOBYBAHHSA KOIIOPATUBHUX KIIEHTIB AT «BAHK
AJIBAHC»), Hagani mo Tekcty — J{oroBip, 3MIHCHIOETBCSA Y MICISIX HaJaHHS baHkoMm mociyr Ha
mifcTaBi crareir 634, 642, 644 1{uBUIbHOTO KOJCKCY YKpaiHH NUISIXOM OQOPMIICHHS 3asBU MPO
npueaHandsa 10 JloroBopy Ta HamaHHS oOpaHOi OaHKIBCHKOi mociayru Ta/abo 3asBu-JloroBopy
npo npuenHanas 1o IIpasun (nam — 3asBa Mpo MpUEAHAHHS), 332 YMOBU NMOJAHHS JOKYMEHTIB i
BIJIOMOCTEH, HEOOXIMHMX I 3’sICyBaHHS OCOOHM, CyTi MisUTbHOCTI Ta (hIHAHCOBOTO CTaHy.
[Tpuennanns Kimienrta no ymoB [loroBopy BiOyBaeThcst 6€3mepedHo Ha yMOBaX, 3allPOIIOHOBAHUX
bankoM, T00TO KiieHT He Moke mpomoHyBatu banky cBoi ymoBu [loroBopy. 3asiBa mpo
MIPUETHAHHS € HEBiJl'EMHOIO YaCTUHOIO J[oroBOpY.

Le#t Horoeip, 3asBa npo mnpueaHanHs, Tapudu, a Takok yci AOJATKU JO HBOTO Pa3oM
ckianatoth eaunui  okyment — JIOI'OBIP BAHKIBCBKOI'O OBCJIYI'OBYBAHHA
KOPIIOPATUBHUX KJIICHTIB.

JloroBip BH3Hauae Mmepeiik Ta yMOBU HagaHHS baHkoM OaHKIBCBKHX ITOCIYT, IpaBa Ta
000B’s13ku banky Ta KiienTa, mopsaok po3paxyHKiB Ta BiANoOBiganbHiCTh CTOpiH, MiACTaBU
BiMOBH Bix JloroBopy Ta/abo npunuHeHHs HagaHHs OaHKIBCHKOI OCITYTH.

JloroBip HaOupae YUHHOCTI 3 JaTH, BU3HAYECHO! Ha MepIlii cTopiHii 1poro Jlorosopy, a
qutst KitieHTiB — 3 1aTtv ipueHaHHs 10 boro Jlorosopy.

JIoroBip pO3MIIy€EThCS:

— B eJIeKTpOHHOMY BUrJIsil - Ha Caiiti banky;
— Ha namepoBoMy Hocli — y BigauieHHsX banky y noctymHux mns KileHta Mmicusx HaJaHHS
bankom mociyr.

JloroBip € YMHHUM J0 JaTH po3MiuleHHs (onpumogHeHHs) Ha Caiiti banky 3adBu mpo
HOT0 BIAKJIMKAHHSL.

JloroBip 3aCTOCOBYEThCS 3 YpaxXyBaHHSIM yMOB 3asiBU MpO MpHEIHAHHS (IHIUBITyadbHA
yactuHa), Ky KimeHT nmomae B baHk 3 METOIO OTpUMAaHHS TEBHOI MMOCTYTH, 3 JIaTH, BU3HAYEHOI y
BiAMOBiAHIM  3asBi mpo mnpueaHaHHsa. Skmo ymoBu 3asBU NpO TMPUEIHAHHSA Cylepedarh
JloroBopy, /ist BperyatoBaHHs BigHOCHH MiX CtopoHamu JI0TrOBOpY 3aCTOCOBYIOTHCS TTOJIOKEHHS
[orosopy.

[eir [oroBip MICTUTH €IE€MEHTH pPI3HUX MPABOBIIHOCHH Ta € 3MIIIAHUM JIOTOBOPOM Yy
pO3yMiHHI cTaTTi 628 L{UBiIBHOrO KOJEKCY YKpaiHH.

Texct uwmHHOro JloroBopy 3 Meroro o3HaiiomieHHs KiieHTiB 3 #oro 3micToM
po3mimyetbcs bankom Ha odiniiinHomy caiiti banky http://bankalliance.ua/ Ta B mpumimmenHsx
banky B goctynHomy juist KiieHTiB MiclIi.

2.BUBHAYEHHS TEPMIHIB TA CKOPOYEHHS

TepMiHU Ta CKOPOUEHHS, 1110 BXXUBatOThCs Y IiboMy JloroBopi (IIpaBunax), y Takux 3HaYEHHSIX:
ABTOpHU3auisi — Tpoleaypa OTPUMAaHHS J03BOJIy Ha IMPOBEACHHS oOmepalii 3 BUKOPHUCTAHHSIM
€JIEKTPOHHOT0 TUIATLKHOTO 3aco0y Ta/abo mpolieaypa OTPUMaHHS J03BOJY HAa MPOBEICHHS
Tpan3zakuii.

ApoOitpax [lnaTtizkHux cucrem (ApdiTpan) — nporec, BHACHIOK SKOro BianosigHa [lnarixkna
cucreMa y CHipHIH cuTyalii BH3Ha4Ya€ CTOpPOHY, IO Hece (iHAHCOBY BiJMOBIJAIBHICTH 3a
nposeneHy Oneparito 13 3actocyBanHsaM EII3. I1ig yac BperymoBaHHS CHipHOI cUTYyalii apoiTpom
BUCTYIa€ MXKHapOHA TuIaTikHa cucreMa (Visa, MasterCard).
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ABTopu3auiiiHi JimMiTH - 3ararbHa cyMa Ta KUIBKICTh OIEpaIliid, SKi JO3BOJSETHCS 3/1HCHIOBATH
Jeprkarento 3a TUIATIKHOIO KapTKOIO 3a MIEBHUH TIEPioT

ABTeHTH(iKaliA — eJeKTpOHHA TMpOLEeaAypa, fKa Ja€ 3MOTYy MiATBEPAUTH EIEKTPOHHY
ineHTrdikariro cy0'ekTa  TOCHOJApIOBaHHSA, iHopmariitHoi  abo iH(opmariitHo-
TEJIEKOMYHIKAIIHOI CUCTEMH Ta/a00 MOXOMKEHHS Ta LUTICHICTh €IEKTPOHHHX JaHUX.

AKUIeNnT — BiIMOBiIb 0co0H, sKii aapecoBaHa odepTa, Mpo ii IPUHHATTSI.

Axkuis — 3axoju, o npoojatbest AT «BAHK AJIBAHC» 3 MeToro THMYacoOBOTO BCTaHOBJICHHS
st KiieHTiB  HaMOUIbII  CHPUSATIMBUX YMOB BHUKOpHUCTaHHs mociyr banky B mnopsaxy,
nependoaueHomy JloroBopom.

Axuiiini Tapudu — Tapudu, MmO BCTAHOBIIOIOTHCI HA KOHKPETHUH IPOMIKOK dYacy Ta 3
ypaxyBaHHSIM OCOOJHMBOCTEH IX 3aCTOCYBaHHS, Ta BIAMIHHI BiJl MOCTIHHO Nit0YuX Tapu)iB, AL
TOTO YM IHIIOTO BUIY MHOCHyrd, mo Hajxae bank BigmoBinmHo no JloroBopy. bank mae mpaBo
3arBepkyBaTH AkuiiiHi Tapudu B Oynb-skuil yac 3 OyIb-sIKOIO NEPIOJAWYHICTIO. 3aTBEpKEH1
bankom Axkmiiini Tapudu posminryrotbes y BinaiieHHsX banky/caiiti banky. Takox iHdopmarrito
npo Axuiiiai Tapudu KiieHT Mae MOXIUBICTH OoTpuMarH, 3arenedoHyBaBm 10 KoHTakTHOTO
neHtpy banky. YMoBu 3actocyBaHHs Ta CTpok nii AkmiiiHMX TapudiB BH3HAYAIOTHCA LTHUMH
Tapudamu.

bank — AKIIOHEPHE TOBAPUCTBO «bAHK AJIBAHC», ckopoueno — AT «BbAHK
AJIBAHC»

bank-exBaiip — ynoBHOBakeHMIl OaHK, sKkHi € wieHOM MiKHApOAHOI a00 BHYTPINIHBOL
JIepKaBHOT TJIATDKHOI CHCTEMH, SK 3IIHCHIOE MISTBHICTD IMOAO TEXHIYHOTO, iH(opMariitHoro
00CIyroByBaHHS TOPTOBLIB 1 BUKOHAHHS PO3PAaXyHKIB 3 HUMH 3a ONEpallisiMU, 110 3A1MCHEHI 3
BUKOpucTaHHs [naTiXKHUX KapTOK.

Bbank-emitenTt IlaartizkHoi kapTku — bank - wien MixuapogHoi abo BHYTPIIIHBOJEP>KABHOT
TUTATDKHOT CHCTEMH, sIKa 3/1HCHIOE eMiciro [1maTiHIX KapToK.

BbankiBcbkuii genp 'y cucremi CEIl HamioHanbHOro 0aHky— No3Ha4eHUH KaJeHIAPHOIO
JATOI0 TPOMDKOK Yacy, MPOTATOM SKOTO BHUKOHYIOTBCS TEXHOJOTIYHI oOmepalii, moB's3aHi 3
MPOBEJCHHSAM MDKOAHKIBCHKHX €JEKTPOHHUX PO3PAXYHKOBUX JIOKYMEHTIB 4Yepe3 CHUCTEMY
elnekTpoHHUX MatexiB HamionaneHoro Oanky (mami - CEIl), 3a yMoBH, 10 NIACYMKH
PO3paxyHKIB 3a UMM JOKYMEHTaMH Bi0OpakatoThCsl HA KOPECTIOHIEHTCHbKUX paxyHKax OaHKIiB y
HamionaneHomy 6aHky Ha Ty camy JAaTy. baHKIBCHKUN J€Hb MOKE BKJIIOYaTH JiBa 1 OlIbLIe
KaJeHJapHUX [HIB, SKIIO0 MiDKOaHKIBChbkUM mepeka3d uepe3 CEIl 3miiicHIo€ThCS y BHXIIHI,
CBATKOBI Ta HEpOOOUY1 JIHI, 0 MEPEAYIOTh AaTi bOro OaHKIBChKOro AHA. [liicyMKn po3paxyHKiB
3a MKOAHKIBCBKUMU €JIEKTPOHHUMH PO3paXxyHKOBHUMHM JOKyMeHTaMH, mpoBeneHumu yepe3 CEIL
y BHUXIJHI, CBATKOBI Ta HepoOoOUl JiHI, BIJOOPa’KalOThCs Ha KOPECTIOHACHTCHKUX paxyHKax OaHKIB
y HanionansHoMy OaHKy B nepiimii pobounii (onepauiiHuil) 1eHb Micias BUXITHUX, CBATKOBHUX Ta
HEepoOOYNX

Bankomar (ATM) - nporpaMHO-TEXHIYHMM KOMIUIEKC, IO Jla€e 3MOry Jepxarento KapTku
3M1MCHUTU CcaMOOOCIyroByBaHHS 3a OIEpallisMHU OJEp)KaHHS KOWITIB Yy TOTIBKOBIM Qopmi,
BHECEHHS X MM 3apaxyBaHHS Ha BIAMOBIAHI paxyHKH (SIKIIO 1€ TependadeHo (QyHKIiIMH
OankoMary), onepkaHHs 1HGOpMaIii MOJ0 CTaHy CBOIX paxyHKiB, a TaK0 BHKOHATH IHIII
orepatii 3riIHO 3 PYHKIIOHATBHUMHU MOXKIUBOCTSIMH 1IbOTO KOMILIEKCY.

Biomerpuunuii mapoJb (TexHoJorist Touch ID) — Bin6urox nanbis KiienTa, 3a 10MOMOT00 SIKOTO
Knient moxxe aBropusyBatuch y cucremi «iBank 2 UA», npukiajgaioud najeup 0 CIELialbHO
BIJIBEJICHOTO JUIsl LIbOrO Micisd Ha cMapToHi (y pa3l HasBHOCTI B MPUCTPOi TakKoi OILii).
Bukopucranus biomerpuunoro naposs npupiBHIOeTbess bankom 10 Bukopuctanus [apos.
3adoproBanictb — 3000B’s3aHHA Kiienta nepen baHkoM 1100 MOBEpPHEHHS  KPEAUTHOI
aboproBaHoOCTi, MOTamleHHs Je0eTOBOro caibl0, CIUIATH IPOLEHTIB, KOMICIHHMX BHHAropop
(xomiciif) banky, HeycTONKH, B T.4. MeHi, mTpadiB (K10 Taki OYAyTh), BIAMIKOAYBAaHHS 30MTKIB
Ta/ab0 1HIIMX TUIATeXiB, BUTpaAT baHky, nependadenux uum J{orosopom.

Bepudikaniss — 3axoau, 1m0 BXHUBalOThCS baHkoM 04HO abo AUCTAHLIMHO 3 MEeTOl nepeBipKu
(niaTBEpAMKEHHA) HanexHocTi BignoBigHIM 0cobi  OTpMMaHUX Cy0’€KTOM  MEPBUHHOTO
(1HaHCOBOI'O MOHITOPUHTY 1IeHTU(DIKAIMHUX JTaHuX Ta/abo 3 METO0 MIATBEP/HKEHHS AaHUX, L0
JIAI0Th 3MOT'Y BCTAHOBUTH KIHIIEBUX OeHediliapHUX BIACHUKIB UM iX BIJICYTHICTb
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BigmkoayBanHss — 3apaxyBaHHs bankom komriB Ha kopucth Kiienta B cymi Omnepaumiii i3
3actrocyBanHsaMm EII3, 3a peamizoBani ToBapu Ta/abo Hamani mocayru [epxkarensm EII3 nHa
mifctaBi HagaHuxX baHky IIMaTiKHUX MOBIMOMIIEHH 32 BUPAXyBAHHSIM HAJCKHOI NI0 CIUIATH
KOMICiiiHOT BMHaropoau baHKy Ta iHIIMX TpomoBUX 3000B’s3aHb KirieHTa, 110 BUHHKAIOTh Ha
miacraBi mporo [loroBopy mnpu HaganHi mocayr «Toprosuii ExBaiipunr», ExBaiipunr
«Auabsinc Kacay» ta “IarepHer-exkBailpuur’”’
Bepudikauis 3 miarBepaKeHHAM — IpoLEaypa NEPEBIPKU NMEPCOHATBHUX JaHUX 3 OTPHUMAHHSIM
tenedony Kiienra.
Bruiaa - xomTH B TOTIBKOBiii abo 0e3roTiBkoBii (opmi y BamroTi YKpaiHu abo B 1HO3EeMHii
BAJIIOTI, SKiI 3ajgydeHi OaHKOM BiJ BKJIaAHWKA (200 SKi HAAIMIUIA 171 BKJIQJHHMKA) HA yMOBax
JIOTOBOPY 0aHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIAy (EMO3UTY) (KpiM KOIITIB, 3ATY9CHHUX BiJl
BHJIa4i OIIATHOTO cepTrdikara 0aHKY), BKIIFOYAIOYM HApaxOBaHI BIJICOTKHA HA TaKi KOIITH.
Koy, 3amydeni 6aHkoM Bija BUaadi (BUITYCKY) OIIAIHOTO cepTudikara 6aHKy abo AEmO3UTHOTO
ceptudikaTa 6aHKY, HE € BKJIAJIOM;
Bunaropoga banky — cyma 3000B's3aHb KIi€HTa 3a IJIATDKHOIO KapTKOIO 3 OIUIaTH 3a
BCTaHOBJIEHUMH bankoM Tapudamu:

— BIJICOTKIB 32 KOPHCTYBaHHS KPEAWTOM, Y TOMY YHCIi 32 KOPHUCTYBAaHHS MPOCTPOYCHHM

KpeauToM 1 oBepapadTom;

— IUJIaTH 32 BIAKPUTTS/BUITYCK/OOCTYyrOByBaHHS PaXyHKiB/KapTOK;

— IHIIUX KOMICii 1 Tpad)HUX CAHKIIIH (SKIO Taki OyTyTh).
BurtparHuii jgimit — rpannyHa cyma xomrTiB, mo goctynHa epxkaremro I[lnmatikHOi KapTku
OPOTSrOM MEBHOIO Nepiojly dYacy Julsl 3AIHCHEHHs omepauid 3 BUKOpUCTaHHSIM IlmarixHuMX
KapToK. OOYHCIIOETBCA K CyMma 3alUIIKYy Ha paxyHKy, oIrepamii 1Mo sIKoMy 3HiHCHIOIOTHCS 3
BUKOpUCTaHHAM [InaTi>kHOT KapTKU 32 MiHYCOM CyMH 3a0J0KOBaHMX, aJleé HE CIUCAHUX KOILTIB, a
y pa3i Haganas OBeprapadrty — sk cyma JiMiTy oBepapadTy Ta 3alMIIKy KOIITIB Ha PaxyHKY,
orepauii Mo sKOMY 3/1MCHIOIOTbCA 3 BUKOpPHCTAaHHAM IlnaTikHOi KapTKu, 3a MIHYCOM CyMHU
3a0JI0KOBAHUX, aJI€ HE CIIMCAHUX KOIITIB.
Bunucka — 3BIT npo pyx KowTiB 3a PaxyHKoM 3a meBHUH mepioJ] 4acy, 10 HajaeThcst bankom
KnienTty Ha manepoBoMy HOC1i @00 B €JIEKTPOHHOMY BUIJISIL.
BPY — BamoTHuil pyHOK YKpaiHu.
Brpara Kaprku — Oynb-sxe BuOyrTs Kaprku 13 BononinHs Jlepkarenst BHACHIOK NI TPeTiX
oci0, Henbanmocti camoro Jlepxkatens, OyIb-IKMX IHIIMX NPUYUH Ta/a00 OTPUMAaHHS TPETHOIO
oco0oto iHpopmarii mpo HoMep Ta cTpok 1ii KapTku Ta/abo mpo KoayBaHHS MAarHiTHOI CTPIYKH
Kaptku ta/a6o npo ITIH-kox Kaptku ta/a6o CVV-kox Kaptku.
I'pyna nop’sa3anux komnaniil (I'TIK) — nepenik ropuanyaux oci6/gpizuyHUX 0Ci0- TIANPUEMIIIB,
K1 MPaLIOIOTh i O/IHIEI0 MAPKOIO, OpPEHI0M, Mara3uHOM.
JlaHi, 110 7a0Th 3MOry BCTAHOBMTH KiHIeBOro OeHe(iliapHOro BJIACHMKA — IPI3BUILE, 1M'S
Ta (3a HasBHOCTI) MO 0aThbKOBI, KpaiHa IPOMAJSHCTBA Ta MOCTIHOrO MicCls NMPOXKUBAHHS, JaTa
HapOJDKEHHS, XapakTep Ta Mmipa (piBeHb, CTYIIHb, YacTKa) OeHe(iliapHOro BOJIOAIHHS (BUTO/IH,
1HTepecy, BILTUBY).
JlaTa BaJIOTYBaHHS - 3a3Hau€Ha IUIATHUKOM y pO3paXyHKOBOMY JOKYMEHTI a00 B IOKYMEHTI Ha
nepekas TOTIBKM Jara, MOYMHAIOYM 3 SKOi KOIITH, MepeKa3aHl IUIATHUKOM OTpHMYBauy,
NepexoAsTh Yy BJIACHICTh OTpHMyBada. Jlo HAcTaHHsS [aTH BAJIIOTYBaHHS Cyma IIepeKa3y
00ikoByeThCs B baHky, 1110 006¢IyroBye oTpuMyBaya, a0 B yCTAHOBI - WIEHI IUIATIXKHOT CUCTEMH.
JledeToBe cajibA0 - BH3HAUCHE CTAHOM Ha KIHEIb BIAMOBIIHOTO JHS BIJ €MHE 3HAYCHHS II0
Paxynky Ilo3uyanpHuka, IO PO3paxOBYEThbCA SIK PI3HUISL MDK CyMOIO 3aJIMIIKy KOIITIB Ha
Paxynky [lo3nuanbHHKa Ha TOYAaTOK TAaKOTO IHS, 30UTBIIIEHA HAa 3arajbHy CyMy MPHOYTKOBUX
onepauii Ha Paxynky Ilo3nyanbHuKa MPOTATOM Takoro JHS, Ta 3arajbHOI0 CYMOIO 3/IHCHEHHMX
BUJATKOBUX onepaliil mo PaxyHky npotsrom takoro Hs (3HadeHHs J{e0eTOBOTo calib/l0 HE MOXKe
nepesuiyBatu Jlimit OBepapadty).
JIBox(pakTopHa aBreHTHdiKaLis - po3lIMpEeHa aBTEHTU(DIKAIIS, METOJI KOHTPOJIIO JOCTYMIY /10
KoMIT'IoTepa/cMapThOoHY/IporpaMm, B SIKOMY KOPHCTYyBaueBi sl OTPUMAHHS JOCTYIy [0
iHpopmaii HeoOxigHO BBecT OTP-kox i3 SMS -nosinomiieHHs.
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JepxaTeiib €JIEKTPOHHOTO MJaTi:kHoro 3acody (depxkarenn EII3) — ¢isuuna ocoba, ska Ha
3aKOHHUX IT/ICTaBaX BHUKOPHUCTOBYE CIICKTPOHHHMM IUIATDKHUN 3aci0 I 1HIMIFOBAHHS TepeKa3y
KOIUTIB 3 BIAMOBIAHOTO paxyHKy B banky a0o 3miiicHioe iHIII omeparii i3 3acTOCYBaHHIM
3a3HaUYEHOTr0 €JIEKTPOHHOTO MIIATIKHOTO 3ac00Yy.

JAucTpuOyTHB — TMakeT HEOOXiTHMX KOMII IOTEPHUX TpOrpaM Ui MPOBEACHHS MOYaTKOBOT
1HcTamsAil (BCTAHOBJIECHHS IPOrPaMHOTO 3a0e3IeUeHHs) Ta iHimiami3aii CUCTEMU TUCTAHIIITHOTO
oOciyroByBanHs - cucteMu «iBank 2 UA» kopuctyBauam Kiienra.

JiJioBi BiTHOCHHU — BIITHOCMHM MDK KJII€EHTOM Ta baHkowm, MoB'si3aHi 3 JiJI0BOIO, MTPOdeCciitHOI0
9l KOMEPILIHHOK [isibHICTIO baHKy, 1m0 BHHUKIM Ha IIJICTAaBl JIOTOBOPY, B TOMY YHCII
myOJIigyHOTO, MPO HaAaHHS (BUKOPUCTAHHS) (IHAHCOBHX a0O IHIIUX TOCIYT, 3MIMCHEHHS baHkom
iHImoi misybHOCTI (Maji - TOCIYrH) Ta mependavyaroTh TPUBATICTh ICHYBAHHS TicChs 1X
BCTAHOBJICHHS.

JAuctanuiiini kanaau o0cayroByBaHHs — KaHamu/mpuctpoi banky, uepe3 sxi KiieHT moxke
3aificHIOBaTH OAaHKIBCBKI omepaltii BianoBigHo 10 Jlorosopy: indopmyBanus yepe3 SMS, e-mail
a6o Mecenmkepu Ta amtoBiamoBimad (IVR n3BiHOK), cucrema OmnmaiiH baHkinry, B T.4.
Mo0binbaui OaHKIHT [HTEpHET-OaHKIHT KOpropaTuBHUM KiieHTaMm, KonTakTHuii nieHtp banky,
cuctema «iBank 2 UAy», ta Oyap-ski iHIm cuctemu "KITi€eHT - OaHk", "kiieHT - [HTEepHET - OaHK",
"renedoHHu OaHKIHT", "MUTTEBAa OE3KOHTAaKTHA oIulata'", SKIO baHKOM HamaeThCs TEXHIYHA
MO>KJTUBICTB JIJISl 3IHCHEHHS 3a 1X JOITOMOTO TUCTAHIIITHOTO 00CTYyrOBYBaHHS.

Jucranuiiine o0cIyroByBaHHsl — KOMIUIEKC 1H(OPMAaLIHUX MOCIYT 32 paxyHKaMH KIII€HTa 1
3MIHCHEHHS Omepaliidi 3a paXyHKOM Ha IMiJCTaBi AMCTAaHIIIMHUX PO3MOPSAPKEHb KII€HTa —
po3nopsikeHHss baHKy 3/1MCHUTH MEBHY OMepalliio, K€ MepeqacTbcs KIEHTOM 3a JOMOMOTOI0
InTepHery.

JoBipena ocoba kJiienra ([JoBipena ocoda) — ¢iznuna ocoba, sika Ha 3aKOHHHX ITIICTaBaX Mae
MPaBO 3IIHCHIOBATH OIEparlii 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO TUIATIXKHOTO 3ac00y 3a paxyHKOM
Knienra.

JlofaTkoBa KapTKa — IUIaTDKHA KapTKa, 10 BUITYCKAETHCS JOAATKOBO JI0 OCHOBHOI. Moxke OyTh
BUITyIIIEHA sIK Ha iM’s Jlep:kaTenss OCHOBHOI IUIATXKHOT KapTKH, Tak 1 HA 1HMUX (i3MYHUX 0Ci0.
Omeparrii, mpoBeneHi 3 BukopucTtaHHsaM JlomatkoBux KapTok BigoOpakaroThCs 3a MOTOYHHM
paxyHkoM KiienTa.

JlodoBuii aimMiT — 1000BI1 JTIMITH Ha IpoBeAeHHs omneparliil no KaprpaxyHnky. JIiMiTH BU3HA4YaIOTh
MaKCUMaJIbHY 3arajibHy CyMy 1 KUIBKICTb OMepalliif, siKi 103BOJSAETbCS 31HCHIOBATH JepKATEINI0
Kaptku 3a nesnuit nepion (3 00:00 mo 23:59 3a KuiBcbkuM yacom). JIiMITH BCTaHOBIIOIOTHCS 3
METOI0 OOMEXEHHS PHU3MKIB HECAHKI[IOHOBAaHOTO JOCTYIy JO paxyHKy 1 TOMYy He €
3aranbHOJOCTYNHUMU. bank o3Haiiommoe KiienTta (nepxatens miatikHoi kapTku) 3 JlimiTamu
Opy HaJaHHI HOMy IJIaTDKHOI KapTKu abo y I1HIMMK crnoci®, oOyMOBIEHHH YMOBaMHU IBOTO
JloroBopy Ta/ab0 3asBOIO-IpuEIHAHHSAM Ha O()OPMIIEHHS! KOPIIOPATUBHOIT KapTKH.

JloroBip — 11e 1OMOBIEHICTh Mk bankom Ta KiieHTOM cripsiMOBaHa Ha BUKOPUCTAHHS/HAAaHHS
nocnyr banky Ha ymoBax 1 B mopsiaky BusHaueHomy [IpaBunamu. B po3ymiHHI JaHOTO
JIOKYMEHTY Horosopom € JlaHa myOmiuHa MIPOTIO3UITis Ha
yknaneHHs JloroBopy baHKiBCbKOro oOCIyroByBaHHSI ~KOpPHOpPAaTUBHUX  KIIIEHTIB, BIANOBIJIHA
3asBa npo npueaHaHHs, Tapudu.

JOTI'OBIPHE CIIUCAHHSA (Cnucanns) — cnricaddsi baHkoM 3 paxyHKy KJTIEHTa KOIITIB 0e3
NOJaHHS KJIIEHTOM IUIATDKHOTO JIOPYYEHHs, IO 3JIHCHIOETbCS OaHKOM Yy  TOPSJIKY,
nepeadavyeHoOMY B IOTOBOPI, YKJIAIGHOMY MK HUM 1 KJIIEHTOM.

JlokyMeHTH 3a0e3nmedyeHHs] — JOrOBOpHW, IO YKIaaawTbess Mik bankom Tta KiieHTom
(ITo3nyanbarKOM) a00 OyIb-SIKOIO TPETHOI 0CO00I0, BIATOBIAHO 10 YMOB SIKUX 3000B’SI3aHHS
Knienta 3 BukoHanHs yMmoB JloroBopy 3a0e3meuyroTbcs MMOPYKOK/TapaHTielo Ta/abo
3aCTaBOO/IMOTEKOI0 pyXOMOTO/HepyxomMoro MaiiHa KirieHra ta/abo TpeTboi ocoowu.

ExBalipuHr — mociyra TeXHOJOTI4HOro, iH(pOpMaliiHOro 0O0CIYroByBaHHS pPO3pPaxyHKIB 3a
orepauisiMu, 110 3A1MCHIOIOTHCS 3 BUKOPUCTAHHSAM €JIEKTPOHHUX IJIATIKHUX 3aC001B y TUIATIKHIN
cucTeMi.
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ExBalipuHr «AJbsiHC Kaca» - 3jilicHeHHsS baHKOM [iSJBHOCTI MO0 TEXHOJIOTIYHOTO,
iH(opMmariiftHoro 00cIyroByBaHHs po3paxyHKiB Toprosus 3a OmepamissMd 13 3aCTOCYBaHHSIM
EIl3 y mnnaTikHii cUCTeMi 3a JONMOMOIOI0 YCTaTKyBaHHS BCTaHOBJIEHOTO Yy ToOpromiist
MapTHEPCHKOIO KOMITAHIEI, SIKE€ TOEJHYE KAaCOBUM TMPUCTPIHA, CHUCTEMY OONIKY MpOAaXiB Ta
BukoHaHHs Omepaniii i3 3acrocyBanusm EII3 s omnmatu ToBapiB/mOCIyr, IO HAJAIOTHCS
ToproBiem y MiCIIsIX TOPTiBJIi.

EjleKTpOHHUIT [JOKYMEHT — JOKyMEHT, iHdopMmalis B SKoMy 3adikcoBaHa Yy BHIJISAIL
€JICKTPOHHUX JaHUX BKJIIOYAIOUM OOOB'SA3KOBI PEKBI3UTH JOKyMeHTa. OIHHM 13 OOOB'S3KOBHUX
pexBizuTiB Enekrponnoro nokymenta € EII/KEII, skuii BUKOPHUCTOBYETHCS UIS 1AE€HTH(IKAIi]
KopucryBaua, sxuii mignucaB EnektponHuii qokymeHT. Komii JOKyMEHTIB B €JIEKTPOHHIN (popmi
cTBOpIOtOThCsE KoprcTyBadeMm, NUISIXOM CKaHYBaHHSI OpPUTiHANY JIOKYMEHTA Ha MarnepoBOMY HOCI{
ta 3acBiqueHHs Horo EIT/KEII KopuctyBaua (s 1opuaudHUX OCI0 - MIAMHACOM YIIOBHOBaKEHOI
0co0u), HaKIAJEHUM BIANOBIAHO /0 BUMOI 3aKOHOJABCTBA YKpaiHW y cdepi HaJaHHS MOCITYT
EIVKEIl (mami - enmekTpoHHa Komis JOKyMeHTa). EJeKTpoHHI KoOmii JOKYMEHTIB MOXYTh
nonaBarucs 10 banky 3acobamu cucremu ««iBank 2 UA» .

Enexrponnuii nignuc (naji — EII) - enekTpoHHI gaHi, sIKi JOJAIOTHCSA MIAMUCYBAYEeM JI0 1HIIHAX
€JIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH TIOB’ I3YIOThCS 1 BUKOPUCTOBYIOTBCSI HUM SIK IT1ITIHC;
Enexkrponnuii niartizkauii 3acido (mauai - EII3) — mnnaTikauii iHCTpYMEHT, KUK Hagae HOro
JIepKATEI0 MOXIIMBICTh 32 JONMOMOTOI0 IJIATDKHOTO IMPHCTPOI0 OTpUMATH iH(opMariio mpo
HaJIC)KHI JIEpXKATEIFO KOIITH Ta 1HII[IFOBATH iX IepeKas.

EJieKTpOHHUIi po3paxyHKOBHii TOKYMEHT — 1€ IOKYMEHT, iH(popMaIlisi B IKOMY MpeICTaBlIeHa Y
dbopMi ENEeKTPOHHHMX JAaHUX, YKJIIOYAlOUW BIIMOBIIHI PEKBI3UTH PO3PAXYHKOBOTO JTOKYMEHTa
chopmoBanoro Kiienrom ta 3acBimuenoro KEII/EIl KopucryBaua 3 KEII (sikuii mae mpaBo
NEepIIoro Ta JPYroro mianmucy abo CaMOCTIHHOTO MEpLIOro MIAMHCY), SKUM MICTHTD
PO3MOPSIHKEHHST MIOAO 3IIHCHEHHS MEBHOI omeparii 3 KOIITaMH, IO MICTAThCSI Ha PaxyHKY
Knienta, Ta skuii nepenaerbea a0 banky 3a monomororo «iBank 2 UA» s #oro BUKOHaHHS,
HUISXOM 3/11HCHEHHS BU3HAYEHOI UM PO3PaXyHKOBHM JOKYMEHTOM OIIepallii 3 mepekasy KOIITIB.
3asiBa Mpo NPUEIHAHHA — 3BEpHEHHA KiieHTa 10 baHkKy mpo BiAKpuTTS HoMy OGaHKIBCHKOTO
paxyHka Ta/abo HaJaHHs HOMY 1HIIMX 0aHKIBCHKHX IMOCITYT Ha YMOBax 1150r0 JloroBopy.
Incrpykuisa — [HeTpykuis kopuctyBada cuctemoro «iBank 2 UA», BUMOrM 1715 MiAKIIOYEHHS Ta
MIPOBEJICHHS orepallii 3a gornomoror cuctemu «iBank 2 UAy», Tekcr sikoi po3mimieHo Ha CaiTi
banky Ta Ha cTopiHui BXxoay B cucteMy «iBank 2 UA».

Incrpykuis no odcayrosyBannio EII3 - e incTpykuis nmo o0cinyroyBanHio EII3 mixHapoaHux
[Tnatixaux cucrem Visa Int., MasterCard Int., sika po3mimena Ha OdiniiiHomy IHTepHEeT-CcalTI
baHky Ta 3acTocoByeThCs IpU HaZaHH1 ocayr ExBaiipuHry.

InenTudikamis — 3axoau, MO BXHUBaOThCS baHKOM /i BCTaHOBJEHHS OCOOM UUIAXOM
OTpUMaHHS 1ACHTU(IKAIITHUX TaHUX.

IHO3eMHi mpeACTABHMITBA - IHO3EMHI AUIIJIOMAaTHYH1, KOHCYJIbChKi, TOProOBeJbHI, 1HII ODilliiH1
IPEJICTAaBHUITBA Ta YCTAHOBM MDKHAapOIHHMX OpraHi3amid, 10 KOPUCTYIOTbCS IMYHITETOM 1
JUIJIOMAaTUYHUMU TPUBLIESMH, PEACTaBHUIITBA 1HO3EMHUX OaHKIB, IHO3EMHHUX KOMMaHi|, (ipMm,
AK1 IPEJCTABIIAIOTh IHTEPECH IOPUINYHUX OCI0 - HEPE3UAEHTIB B YKpaiHi.

3akon mnpo IIBK/®T - 3akon VYkpainu «IIpo 3amoOiraHHs Ta MNPOTUAIIO Jeramizamii
(BIIMWUBAHHIO) JOXOIB, OJEPKAHMX 3JOYMHHUM NUIIXOM, (IHAHCYBAaHHIO TEpOpHU3MYy Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHSI 30p0Oi MAaCOBOT'O 3HUIIICHHS».

3apniaTHuii MpoeKT — 1€ KOMIUIEKCHE pimeHHs ans Oprasizamii Ta i1 NpalriBHUKIB, IO
BKJIIOYA€ MepepaxyBaHHs 3apoOiTHOI MJIaTH Ta IHIIMX COLIAJBbHUX BHUIUIAT HA MOTOYHI PaxyHku
(Kaptkn) mnpamiBaukiB Opranizamii Ta 0O0CIyroBYBaHHS IUIATDKHUX KapTOK MPAIliBHUKIB
Oprani3arii B paMkax jaitounx B banky TapugpHux naxeris.

3axuieHuil Hociii KI040BoI iHdopMmalii — cremianpbHU 3aXUIEHUH B1JI HEKOHTPOIHLOBAHOTO
JOCTYIy HOCIH iH(opMartii, akuii mpu3HadeHuit A 36epiranns Ocobucroro kimoya Kopucrysaua
3 KEIT

3ynunenns (0saoxyBanHs) aii Kaprkm - TuMyacoBa 3ab60opoHa (0OMEXEHHs) HpPOBEIEHHS
onepaniii 3 BukopuctaHHsM KapTku nuisxom BHeceHHs Kaptku no Crom-cnucKy BHACHIAOK
BUHUKHEHHA o0cTaBuH, nepeabauenux JloroBopom Tta/abo IIpaBunmammu MIIC, Ta/abo yMHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
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3asBa Ha miak/Ja4YeHHs 10 cuctemu «iBank 2 UA» - 3asBa Ha otpumanss gocryny ao CHO
«iBank 2 UA», 3acBimyeHa IiIIKMCcCOM yIOBHOBaXkeHOT ocobu KitieHTa, 1110 Ma€ mMpaBo MEPIIOro
nianucy abo ofHiel 3 ynmoBHoBaXkeHHX oci0 KiieHTa, siki MaloTh npaBo 0e3 BU3HAYEHOI YepProBOCT1
1010 TPIOPUTETHOCTI IX IIOBHOBaKEHb po3nopspkarucs Paxynkom 3rigHo 3 Ilepenik
PO3MOPATHUKIB /MpaBO MIAMKUCY BiANOBiIHO 10 yMoB JloroBopy, 3a (opMor0, BH3HAYEHOIO
bankowm.

3BiTHHIl MicAub/3BiTHMII KBapTaa - Ui el HapaxyBaHHS TpoleHTIB 3a Oepapadrom
BIAMNOBIZHO 1O yMOB Lux IlpaBun - kaneHpapHuil Micsiub, B sikomy Ilo3nuanbHuky HajgaHa
nociyra, nepeadoadeHa mum JloroBopom (30kpema, Maio micie kopuctyBanas OBepapadTom, abo
Maja miciie o0cTaBrHa, 3 IKOIO MOB’SI3YEThCSI HApaxXyBaHHS MPOIICHTIB Y BU3HAYEHOMY PO3MIipi).
3000B’s13aHHA - TpomoBi 30008’ 13aHHA [lo3nvanpHuKa, nependadeHi M J{oroBopom, y Tomy
YUCHII MIOAO TOTalleHHsT OCHOBHOI cymu Kpemuty, cruiaté mpoIeHTIB, KOMICIH, meHi, mTpadis,
HEYCTOMKHM Ta IHIIUX IUIATEXIB, a TAKOX BIAIIKOAYBaHHSA BUTPAT Ta 30MTKIB baHKy y BuUmamkax
HEBUKOHAHHS 3000B’s13aHb [l03nyanbHUKOM.

3MiHHUH HOCI#i — TEXHIYHUHN IPUCTPI, Ha KU 3aiHiCHIOETRCS 3anuc cekpeTHoro kiroua KEIL.
KpagigikoBanuii enexkrponnuii mignuc (KEII) - ynockonaneHuid e1eKTPOHHHM MIANUC, SKUAN
CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBaJli(hiKOBAaHOTO €NEKTPOHHOTO MiANMUCY 1 0a3yeTbes Ha
kBastipikoBaHOMY cepTH(iKaTi BIIKPUTOTO KIIIOUA;

KpasidikoBaHna e1eKTpoHHA nmeyaTKa — yJOCKOHAJICHA €JIEKTPOHA TeYaTKa, sika CTBOPIOETHCS 3
BUKOPUCTAHHAM KBaTi(piKOBaHOI €NEeKTPOHHOI TmedaTku 1 0Oa3yeTbcs Ha KBalihikoBaHOMY
ceprudikaTi eIEKTPOHHOT MICYATKH.

KBanidikoBanunii HagaBau enektpoHnux aoBipuux mociayr (KHEJII)- ropuauuna ocoba
HE3aJICKHO BiJ oprasizamiiHo-npaBoBoi (opmu Ta QopmMu BiacHOCTi, ¢izudHa ocoba -
HinIpueMenb, sika HajJae oIHy a0o Oiiblle eIeKTPOHHUX JOBIPYUX TMOCIYT, TiSUIBHICTH SIKOT
BiZmoBigae BuUMoraM 3akoHy IIpo enekTpoHHi JOBipdi MOCIYTH Ta BiIOMOCTI IPO SIKY BHECEHI J10
JloBipUOTO CITUCKY;

Kinnesuii Tepmin moBepHeHHs 3a6oprosanocti (3a nociayroro “KPEJIUT 3PYUHMIA”) - nata
HOTallleHHs] MO3MYaJIbHUKOM OCTaHHbOI'O IIJIaTeXy 3a KpeauToM BianoBigHo 10  I'padiky
MOTaIIeHHS KPEINTY.

KinneBuii TepmiH nmoBepHeHHsi 3a00proBaHocTi (3a mociayroro “BinHoBmOBanbHa KpeaUTHA
miHig 3py4Ha”) - JaTa MOTAlleHHs MO3WYabHUKOM OCTaHHbOro Iuiarexy 3a BKJI/Tpanmy B
HOPS/IKY Ta CTPOKH, BU3HaYeHi CTOpOHaMU y BIANOBIAHIN 3asBi PO NpUeHAHHS, Ta/a0o:

30-if (TpunauATHIA) KaleHAapHUK NeHb 3 JHsA HampaeleHHs Kpemutopom [lo3ndanbHuKY
JUCTA-TIOBIAOMIICHHS (BUMOTH) ab0 IHIIUH CTPOK, 10 BKAa3aHHWH y TaKOMY JIHCTi-TIOBiTOMIIEHH]
PO TOCTPOKOBE IMOTAIICHHS 3a00proBaHOCTI, BIAMOBIAHO 10 YMOB 1150T0 JloTOBOpY;

16-#t (mictHaauATHI) KaleHAapHUMA aeHb 3 JHs HanpasieHHs Kpeauropowm Ilo3nuansHuky
JUCTA-TIOBIJOMJICHHSI TIPO HEOOX1AHICTh 3MIHM MPOIEHTHOI CTaBKU (3 ypaxyBanHsMm 11.10.3.13.4
Horosopy);

KinueBuii TepMiH mnoBepHeHHsi oOBepApaTy - OCTaHHIA JI€Hb CTPOKY KOPUCTYBaHHS
oBepApa(TOM, 3a3HAUEHOro Yy BIAMOBIAHIA 3asdBl MpPO NpPUEAHAHHS [0 TMOCIyrd baHKy
“OBEPJIPA®T 3PYUHUIA".

KaienT — ropunuuHa ocoba (YHOBHOB@KEHHUI MpPEICTaBHUK), MPEACTAaBHUITBO 1HO3EMHOIO
cy0'ekTa rocmoAapchbKOi  JIAJABHOCTI  (YHNOBHOBa)KEHUM  MpEACTaBHUK), pi3MuHa  ocola-
niAnpueMen, ocoda, ska 3IiHCHIOE He3alexHy npodeciiiHy ASUTbHICTb, SKOMY HaJalOThCS
[Tocnmyru Ha mizacTasi ykiajaeHoro 3 bankom Jlorosopy.

Kawu (Kawou Kuienta, Kooy KopucryBaua/llinnucyBaua) — HaOlp uuppoBUX TaHUX
(mapametp kpunTorpagidHOTO aaropuTMy), 10 BUKOPUCTOBYETHhCS sl HakimamanHs EIl Ta
no3Bossie banky inenTudikyBatu BracHuka Kitoda, B TOMy 4MCii BU3HAa4aTH CTaTyC BJIACHHMKA
takoro Kitoua sik Kopucrysaua/lliqnucyBaya.

KBB - KinueBunii Oenediuniapuuii BiaacHuk — Oynp-sika ¢izudyHa ocola, ska 3A1HCHIOE
BUPIIIAJGHUN BIUIMB (KOHTPOJIb) HA JISUIBHICTH KIlEHTa Ta/abo ¢i3uuHy ocoOy, BiJ iMEH1 SKOi
NPOBOJIUTHCA (hiHAHCOBA OMeparlis.

KOJ ABTOPU3ALIII - xox, mo cknamgaeThes 3 mudp i/um OyKB, SKUil HANAETHCA B Pe3yNbTarTi
poBeieHHs] ABTOpU3ALlii.
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KonTpoaep — ynoBHoBaxeHa ocoba KoHTpo0I040i YCTaHOBH, 110 MA€ JOCTYII 10 BU3ZHAYEHOTO
Paxynky KriieHTa-miapo3nity i TpOBENCHHS KOHTPOIIO NUIAXOM Meperisiay /meperisay i
Bi3yBaHHs BHM3HAYCHMX omepalliii 3a EnekTpoHHHMM pO3paxyHKOBUM JOKYMEHTOM IO I[bOMY
Paxynky Ta, Ha ymoBax Bu3HaueHuUX LuM JloroBopm, Bosogie Ocobuctum kmouem KEIT
Kontpouepa.

KonTtpoarowua ycranoBa — KiiieHT, y sIKoro HasBHa 1otpeda 311HCHIOBaTH KOHTPOJIb 33 CTAHOM
Paxynky Ta/abo miarexamu 3a TakuM Paxynkom Kimienrta-miaposainy B «iBank 2 UA», Ta sikomy
HaJlaHe NpaBO Ieperjsay 1 Bi3yBaHHA / Meperyisily BU3HaueHUX onepaiiil 3a EnekrpoHHHM
po3paxyHKOBHUM AokyMeHToM To Paxynky B «iBank 2 UA» 3rimno Jlucra-sromu Kiienra-
niapo3ainy (Jlucr-3rona mojmaerbcs y BUIAAKY HaJaHHA NpaBa neperssiny PaxynkiB Kiienra-
HiIPO3ILTY).

KopucryBau — ynoBHoBaxkeHa oco6a KiieHTa, sika oTpuMana B yCTaHOBJIEHOMY HMOPAAKY JOCTYII
1o cucremu «iBank 2 UA» (B T.4. Kopucrysau 3 KEII/EII).

KopucryBau Aabsinc Onjaiin - izuuna ocoba ska mMae HaMmip TPOWTH abo0 BKE MPOMIILIA
peectpanito B AnbsiHc OHJIAH 3 METOI OTPUMaHHS MOCIYr Ta/abo odopmieHHS OaHKIBCHKHX
IPOAYKTIB Ha miAcTaBi ykiaaeHoro 3 bankom Jlorosopy ta crana Knienrom banky

KoMmmieke esekTtponHoro Oankinry (maji - Kommiekc ta/abo cucremMa JAUCTAHUINHOTO
odcayropyBanns «iBank 2 UA»- napaui cucrema «iBank 2 UA») — CyKynHICTh TE€XHIYHHMX
3ac00iB Ta TporpaMHOro 3a0e3leueHHs, BIPOBAKEHOr0 B baHKy, MO JO3BOJISIOTH 0Oe€3
BiJBiAyBaHHs KiienTom baHKky 3a J0IOMOroro kaHajliB 3B’s13Ky, BU3Ha4eHUX B JIOKyMeHTalil 10
Kommuiekcy abo depe3 cait banky, 3milicHoBatm ormepamii 3a PaxyHkoM Ha mijacraBi
EnexTpoHHHX po3paXxyHKOBHX NOKyMeHTiB KiieHTa, B ToMy uucii ¢popMyBaTH Ta MiJIHCYyBaTH
Enextponni po3paxyHkoBi nokymeHTH KitieHTa, ENeKTpOHHI KOHTPaKTH, a TaKOXX OTPHUMYBATH
Enextponni noxkymentu Ta iHmn indopmamiiiai nocinyru no Paxynky Kiienta B mopsaky 1 Ha
yMOBax, nepeadadyeHux uM Jloroopom ta 3asBOO MPO MpUETHAHHS.

Komnpomerauis IlnatixkHoi kKapTKM — cuTyallis, Npu sIKid PEKBI3UTH KApTKU CTaId BiloMi
1HIIIHA 0c001, B pe3yibTaTi 4Ooro ii MOoJalbIlle BUKOPUCTAHHSA € HEOS3IEUHUM 1 MOXKe MPU3BECTH 10
HECAaHKIII0HOBAHOT'O CIIMCAHHS KOILITIB 3 PaXyHKY.

KopnoparuBna muarickna kaprka (KIIK) — enexTpoHHHMI TUTaTLKHHM 3aci®0 y BHIIISIL
€MITOBaHOi B YCTaHOBJICHOMY 3aKOHOJ/IaBCTBOM MOPSAKY IUIACTUKOBOI YM IHIIOTO BHJYy KapTKH
(mnaTiKHA KapTKa), 110 BUKOPUCTOBYETHCS 1S 311cHEeHHs onepatii 3a Paxynkom KiienTa.
Kpeaur - rpomosi komry, mo HagaroThes bankom Kiienty ([To3uvanpHuky) Ha 3a3Ha4yeHi y
BIJINOBIAHIN 3asiBl PO MpHUEIHAHHS 111, HA BU3HAYEHUI CTPOK Ta Ha yMOBax MOro IJIaTHOCTI, a
Knienr (Ilo3nyanbHUK) 3000B’S3y€ThCS MOBEPHYTH MOTO Ha YMOBax, B IOPSJIKY Ta CTPOKH,
oOymoBinieHi CTopoHamH.

JIuer-3ropa — nuct, mio HagaeThest KimieHTOM-MIpO3A1IOM Ha ManepoBOMY HOCIT IIIOJI0 Meperiky
PaxynkiB nns 3aivicuenns Kontposoouoro ycraHoBoro (yHKiii 3 neperysiny Paxynky Kiienra-
niapo3ainy, 3a popmoro, BU3HaUeHO baHkoM.

Jlimit aBTopm3anii — MakcuMmanbHa cyMa TpaH3aklii, sIKy MOXHa IpPOBECTH 0e3 aBTOpu3allii.
Po3mip mimiTy aBTOpHM3alii € KOH(IACHIIIHOIO 0aHKIBCbKOIO 1H(OpMAIli€l0 Ta HE MOBUHHA OyTH
Bizoma Jlepxkarento [1K uu paxyHky.

JlimiT kpeauTHoi JiHii — MakcuManbHa cyma Kpenuty, sika Moxe 3riJHO 3 ymMoBamu JloroBopy
00JIIKOBYBAaTHCh Ha PaxyHKY /Ui 00JiKky 3a0oproBanocti [lo3nyanbHuka, BiikputoMy B baHky;
JlimiT OBepapadty — makcumanbsHa cyma OBepapadTy, B Mexax skoi KilieHT Moxke MpoBOAUTH
IIaTeXk1 31 CBOT0 MOTOYHOTO paxyHKY MOHAJ (GaKTUYHUN (KPEAUTOBUI) 3aJIMIIOK 110 HHOMY .
Jlorin - asaBiTHO-IIUPPOBHIA Habip CHMBOJIIB, 110 ineHTudikye
KOpHCTyBaua KOMIT'toTepa/cmaprdoHna y cuctemax banky npu 3ailicHenH1 HUM noctyny no CJO
«iBank 2 UA». Jlorin Knienra — Homep MobinbHOTO Tenedona Kiienra, sskuii 3anaueHuit B 3asBi
Ipo MpUETHAHHS 1 BKa3aHuit HuM nipu peectpartii y CIIO «iBank 2 UAy.

Mixxnapoana miarikaHa cucrema (Hagami 3a Texkcrom - MIIC) — mnaTikHa oprasizaris,
YYaCHUKM IUJIATDKHOI CHCTEMH Ta CYKYIHICTh BIJHOCHH, [0 BHHHUKAIOTh MK HHUMH IPH
NpOBE/IEHH] NepeKasy KOIITIB, y TOMY YMCII 3a MexXi Teputopii Ykpainu, 30kpema, MasterCard
Worldwide.

MiniManbHu MUIATIK - CyMa KOIUTIB, 110 MiJJIArae 000B’13KOBOMY IIOMICSYHOMY MOTaIlIEHHIO
Kiientom, sskomy Hagano OBepapadT , 3a HASABHOCTI 3a00PTOBAHOCTI 32 KPEIUTOM Ha KiHEIh
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3BiTHOTO PO3paxyHkoBoro nepioay. MiHiManbHUI IU1aTIX MOXKE BKJIIOYATH B ceOe CyMy
HapaxOBaHMUX MPOLEHTIB 32 KOPUCTYBaHHS KPEIUTHUMH KOILITAMH BIAMOBIIHO yMOB [loroBopy.
Micue Toprisai (Toprosa Touka) — Bu3HaueHe y 3asBi npo npueaHaHHs 10 JloroBopy
OaHkiBcbkoro o6cayropyBanHs kopnopatuBHuX kaieHTIB AT «BAHK AJIBAHC» ta HagaHHs
nocayru ExBaiipunry micie peanizaiii ToBapis/po0Oit/mociayr Toprosus.

MooisbHuii 6ankinr - [T cucrema, 10 a€ MOXKJIUBICTD YIPABJISITH BJIACHUMH O€3TOTIBKOBUMH
KOIITAaMH 3a JOMOMOror MoOuThHOTO Tenedony, cmaprdony abo manmera. Ilociyra
MIPEACTABJICHA y BUTIISAI JOAATKIB I MOOUTBHHUX MPHUCTPOIB 3 omepariiaumu cuctemamu 108,
Android.

Mo0isibHuUiT mpUCTPiii — KOMIAKTHI IEPEHOCHI TIEPCOHAIBHI TEXHIUHI MPUCTPOI, TPU3HAYCHI IS
neperysily BeO-CTOpPIHOK 1 poboTu 3 BeO-cepBicamu (MOOUTHHI TenedoHH abo eneKTPOHHI
TJIAHIICTH ).

Haune:xxna nepeBipka — 3ax0/1, 1110 MPOBOIATHECS baHKOM Ta BKIIOYAIOTh:

— imenTudikairo Ta Bepudikaiito KiieHTa (HOro mpeIcTaBHIKA);

— BcranosneHHss KbB kiienta abo #oro BiACYTHOCTI, y TOMY YMCIIi OTPUMAHHS CTPYKTYpH
BJIACHOCTI 3 METOXO 11 pO3yMiHHS, Ta JaHUX, IO Jaf0Th 3Mory BcTaHOBUTH KBB, Ta BiKUTTS
3ax0iB 3 Bepudikaiii ioro ocodbu (3a HaAsIBHOCTI);

— BCTaHOBJICHHS (PO3yMIHHS) METH Ta XapakTepy MaHOyTHIX MAUIOBHX BiIHOCHH abo
npoBeIeHHS (iHAHCOBOI OIepaii;

— TPOBEICHHS HA IMOCTIHHIM OCHOBI MOHITOPMHTY JUTOBUX BIIHOCHH Ta (hiHAHCOBHUX
orepariii KIi€HTa, MO0 3AIHCHIOITHCS Yy MPOIleci TaKMX BiJIHOCHH, IIOJIO BiAMOBITHOCTI
TakuxX (DIHAHCOBUX OTepaliil HasBHi y cy0'ekTa MepBUHHOTO (PIHAHCOBOTO MOHITOPHHTY
iH(dopMmalii Mpo KIi€HTa, HOTO AISUIbHICTH Ta pU3MK (Y TOMY YKCHi, B pa3i HEOOXITHOCTI,
PO JUKEPEIIo KOIITIB, TIOB'13aHUX 3 (DiIHAHCOBUMU ONEPAIlisIMH );

— 3a0e3Me4YeHHs] aKTyalbHOCTI OTPUMAHUX Ta ICHYIOUHMX JOKYMEHTIB, JaHUX Ta iH(opmarii
PO KITIEHTA.

- JIOAATKOBI 3aXOJH OO0 MOJITUYHO 3HAYYNIUX OCi0, WICHIB IX ciMel Ta 0ci0, MOB'sI3aHUX 3
NOJIITUYHO 3HauyuMu ocodamu (PEP);

- JI0AATKOBI1 3aXOJM I10JI0 HENTPUOYTKOBUX OpraHizaliii;

- JIOJATKOB1 3aXOAM IIOJIO0 IOPUAMYHOI 0coOu, TpacTy abo I1HIIOro MOJIOHOTO MPaBOBOIO
YTBOPEHHS 3 METOI0 BUSBJICHHS KpPUTEPIiB PU3MKY, IO MOXYTh CBUIYUTH MPO TE, IIO
MOTEHLIMHNH KIIIEHT € KOMIIaHI€I0-000JIOHKOIO;

- OIIIHKY PU3UKY J1JIOBUX BIJIHOCHH 3 KITIEHTOM.

Hecankuionopanmii oBepapadgrT — kpeaut, sskuil HagaeTbcsi bankom KiieHTy 3a MOBuYa3HOMO
3r0/I0I0 OCTaHHBOI'O Y 3B’S3KY 3 BUHHUKHEHHSIM HE IPOrHO30BAaHOI 3a00pProBaHOCTI 32 PaXyHKOM
Kiienra, 1o BUHHMKae y pa3i MEpEeBUIIEHHS CyMH omepalii 3 BUKOpHCcTaHHAM [1naTixHOi KapTku
cymu ButpaTtHoro mimiTy.

HecBoeyacHe 3apaxyBaHHsl KOIUTIiB HA PaxXyHKH CHiBPOOITHHKIB — 3apaxyBaHHA banHkom
IPOIIOBUX KOWITIB Ha paxyHKH cHiBpoOiTHUKIB KilleHTa mi3HilIe ABOX OAHKIBCBKHMX JHIB, MICHS
HagaHHsS Bigomocti no baHky Ta HaaxXomkeHHs TpomoBuMX KomTiB KiieHTa 3riHO HaHuX
BinomocTi Ha BiANOBIIHUM paxyHOK B baHKy.

Homep Mo6inbHOro tenedony — Homep tenedpony IlinnucyBaua/KopucryBaua, 3a3HaueHHUi B
3asiBl mpo nmpuegHaHHs 10 JloroBopy, sIKuil peecTpyeThes B 6a3i JaHUX Ta BUKOPUCTOBYETHCS IS
orpumanHs SMS mnoBizomsiens 3 OTP npu Haganni mocnyrm SMS-ABtopusamii, SMS—
[TinTBEpHKEHHS.

HomiHaabHMii BJacHMK — 0co0a, sKa BiJ CBOIO IMEHI yNpaBis€ KOPIOPATUBHUMH IpaBaMH
1HIIIOT 0cO0M - KiHIIeBOTO OeHe(iIiapHOTO BIACHUKA B IHTEpECax OCTaHHBOTO.

Osepapadpr — Kpenut, mo Hanaerscss bankom Ilo3nvanbHuky Ui HNOKPUTTS THUMYacOBOTO
nediuuTy KOIITIB HAa MOro MOTOYHOMY pPaxyHKY JUIsl MPOBENEHHS IUIaTeXIB, LHUIIXOM OIUIATH
IUIATDKHUAX JTOKyMeHTIB llo3uuanpHuka mnoHaa (akTUYHMKA 3ajJUIIOK KOIITIB Ha BKa3aHOMY
paxyHky. OBepapadT moramaeThesi B TI BAJIOTI, B sIKi OyB HaTaHUI
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Onnopa3oBuii uuppoBuii mapoas cucremu «iBank 2 UA» (One time password-OTP) —
nudpoBuil MapoIk OJHOPA30BOI i, IKUM CTBOPIOETHCS MPOTPAMHUM 3a0e3neueHHsIM baHky, Ta
aBTomatuyHo aoctaBisieTbes KopucryBauy 3 KEIT numsixom HagicnanHs SMS -moBigoMJIeHb Ha
BKaszaHui y 3asBi Ha orpuManHs goctyny 10 C/1O «iBank 2 UA» Homep M0OUIBHOTO TeneQoHy
takoro KopucryBaua 3 KEII 1 mae oOMexeHud CTpOK MAii 3 MOMEHTY TeHepalii, o
BCTAHOBIIOEThCSI baHkoMm Ta 3a3HaveHuit B [HCTpyKIIii, Ta/abo BimoOpaxxeHui 3aco0aMi CHUCTEMH
«iBank 2 UA»

OTP- minTBepmkennsi B cucremi «iBank 2 UA» — 1e mpoueaypa miaATBEpIKEHHS IMOJAHHS
3acobamu cuctemu «iBank 2 UA» EnexkTpoHHOro po3paxyHKOBOI'O JOKYMEHTY aBTEHTUYHUM(M)
KopucryBauem(amu) 3 KEII/EII, sixkuii(siki) #oro mignucai(u), MIISXOM BBEJICHHS OCTaHHIM(MU)
OTP pno cmemianbHOro AoAaTtkoBoro mois intepdeiicy cucremu «iBank 2 UA», skuit
Hanacunaerbesi KopuctyBauy(am) 3 KEII/EIT Ge3smocepeanbo mepen HampaBiieHHSIM B baHk
BiJIMOBIAHOTO EJIGKTPOHHOTO pO3paXyHKOBOTO JOKYMEHTA.

OTP-nmapoasn (one time password) — oaHOpa3oBuMii IH(POBUH MMAPOJIb, IO HAICHUIAETHCS
bankom Ha (hinaHCOBUIT HOMEP MOOUTBHOTO Telne(oHy KilieHTa, a00 HOTo MpencTaBHUKA (IIUIIXOM
HarnpaBjaeHHs SMS-MOBIIOMIIECHHS) 3 METO iAeHTH(IKaIi Takoi 0COOM Ta MiATBEPKEHHS
OTPUMAHOTO BiJl HET pO3MOPSIKEHHS, TOTOKSHHS, TOB1TOMJIEHHS TOIIIO.

3-D Secure (Tpu-me-cex’rwop) — ue yxpanenuit MIIC ta MasterCard Worldwide mnpotokon
3nificHenHs ayreHth(ikamii nepxkaremiB [IK mig wac mpoBenenns omepamiii 3 [IK B mepexi
Iurepuer. Ayrentudikauis Jepxarens I[IK mpu nposenmenni Hum omepauii 3 [IK B mepexi
IaTepHeT BinOyBaeThCs IUISIXOM BBEACHHS [lepkareneM OZHOPA30BOTO IU(POBOTO MApOJs, IO
HafaiimoB Biag banky y SMS-noBinomnenHi Ha MoOinbHuii Tenedon Kiienta, skuii Oyno BkazaHo
npu yknaganHi  JloroBopy mpo KOMIUIEKCHe OaHKiBChbKE 0O0CIyroByBaHHS. BBeneHHS
OJIHOPa30BOI'0 Mapoir0 B MOMEHT 37iiicHenHs onepaii 3 [1IK B IHTepHeT miaTBepkye yyacTb Ta
3roxy Jlep>karens Ha nmpoBefeHHs Takoi omepaii 3 [TK.

OcoOucTuii KJI0OY — TapaMeTp aJropuTMy aCUMETPUYHOTO KpHUNTOrpadiyHOro MepeTBOPEeHHs,
SIKMi BUKOPUCTOBYETHCS SIK YHIKAJIbHI €IEKTPOHHI JIaH1 IJIsl CTBOPEHHSI €JIEKTPOHHOTO ITiIIUCY Y1
NEYaTKH, JOCTYHNHUM TUIbKM HiANKUCYBayy YK CTBOPIOBAYYy €JIEKTPOHHOI IEYaTKH, a TAKOX Yy
LUISIX, BUBHAYEHUX CTaHJapTaMHM JUIsl KBaI1(pIKOBaHUX CepTU(]PIKATIB BIAKPUTHX KIIOUIB.
Omnepauiiinuii yac banky — yacTuHa omnepauiifHoro aHsg baHky, MpoOTAroMm sKoi BiIOyBa€eThCS
oOciyroByBaHHs KUli€HTIB, y TOMY 4YuCIl NPUMMalOThCSl JOKYMEHTH (B MamnepoBOMy BUAL Ta 3a
nonomoroto cucrtemu «iBank 2 UAy), mo matote OyTu 00po0ieHi, nepeaani Ta BUKoHaHi bankom
IPOTATOM 1LIOTO camoro pobodoro naHs. TpuBanicTh omepariiiHoro uyacy baHk BHu3Haudae Ta
BCTAHOBJIIOE CAaMOCTIMHO 3T'1JTHO OpraHi3alifHO-pO3MOPAAUNX JOKYMEHTIB baHKy.

Onepauiiinuii yac cucremu «iBank 2 UA» — gac, npoTSIrom sKoro 311HCHIOETbCS IPUHHSATTS
Ta 00poOka nopydyeHb Kiienta B Cuctemi IUCTaHLIHHOIO OOCIYrOBYBAaHHS 3a JIONOMOTIOIO
cumtemu «iBank 2 UA», mjo Matote Oyt 00poOieHi, nepeaani Ta BUKOHaHI baHKoM B JieHb iX
otpumanHs. TpuBaiicTs onepaiiiHoro yacy B cuctemi «iBank 2 UA» BcranoBmoetbest bankowm.
Onepauiiinuii 1enb banky — uyacTuHa poOouoro aHs baHKy, MPOTAroM SIKOro MPUMMAIOTHCS
JIOKYMEHTHU Ta 3a HasBHOCTI TEXHIYHOT MOXKIJIUBOCTI 3/1MCHIOETHCS 1X 00pOOJIeHHs, NepeiaBaHHs
Ta BUKOHaHHS. TpuBalicTh omnepauiifHoro aHd baHK BCTaHOBIIOE CaMOCTIMHO 3TIIHO
OpraHizaliiHO-pO3MOPSAYNX JOKYMEHTIB baHKy.

ONEPALISA — nis, ininiiioBana Jlepxkarenem I1K, momo 3a1iicHeHHST po3paxyHKIB y 0€3rOTiBKOBIi
dopmi (ormara ToBapi/podit/mociyr) 3a gornomororo 1K 3 Bukopucranusm Caiity Toprosiis.
OIIEPALISA IO IMOBEPHEHHIO KOILITIB — omnepamis mo moBepHeHHIO Jlepxkatemto [IK
KOIITIB Ha KapTKOBUI paxyHOK IO paHille INpoBeJeHi oruati ToBapiB (poOiT, mocmyr) 3
BUKopucTanHsMm [1K.

Onuis «3Bipka mincymkiB ado Z-6anaHce» - 1€ JOCTyIHA Ha YCTAaTKyBaHHI OMIiSl 3BIPKU CyM
MpoBeeHNX TpaH3akiiil, M0 BUKOHYETHCA B KIHIII KOKHOTO POOOYOTO JHSI Ta 31HCHIOETHCS
camoctiiHo Kiientom Ha YcraTkyBaHHI, a00 B aBTOMaTHYHOMY PEXHMI y 4ac, BH3HAYEHHM
KnienToMm 3rijHO yMOB 3asiBU MO MPUETHAHHS.

Odiuiiini nmpeacraBHUITBA - 1HO3EMHI JAWIUIOMATHYHI, KOHCYJIBCHKi, TOPrOBEJbHI Ta iHIII
oQimiiiHI NpeCTaBHUIITBA, III0 KOPUCTYIOTHCS IMYHITETOM 1 TUIUIOMAaTHYHUMU PUBLIECSIMHU.
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Ilignuc - BruacHopyunuil mianuc Koienta Ha mnamepoBiit 3asBi Ta/abo yJOCKOHaTECHHMA
enextponauit mianuc (mami - YEII) Kmienta srenepoBanuii bankom 3 ocoOucTUM KiIO4YeM 1
BIJIMOBITHUM HOMY BIAKpUTHM KJIIOYeM BifoOpakeHMM y 3asiBi Ta HEPO3PHUBHO NOB'A3aHUN 3
3asBor0 Ta/ab0 enekTpoHHui mianuc y skocti OTP-mapouto.

IMignucyBauy — xopucrtyBau Komruiekcy, skuii € ymoBHOBaxeHOIO ocoboro Kirienra, ska
BIJITIOBIJTHO JI0 YMHHOT'O 3aKOHOJABCTBAa YKpaiHM Mae MpaBo po3nopspkatucs PaxyHkom Ta/abo
3nidcHIOBATH iHIII 1ii mo10 PaxyHKy, B TOMY 4HCHi 1 BUMHATH/MIAMTUCYBATH/O)OPMITIOBATH 1HII
0aHKIBCBHKI IMOCIYTH BIAMOBIIHO /10 MBOTO JlOroBOpy 3pa3o0K MiANMUCY SKOT MICTUTHCS Y MEPETiKy
0ci0, AKi BIIMOBIIHO J0 3aKOHOAABCTBA YKpaiHU MAaIOTh MPABO PO3MOPSAIKATHCS OaHKIBCHKUM/H
paxyHkom/amu, 1o HagaHa Kiienrom no banky, Ta sika 3a pomomororo EII, abo ocobucroro
Kiroua 3aiiicaioe Haknanenns csoro KEIT na Enextponni noxkymentu Kiienra (ix mignucanms).
Ilepconadizanisi — oneparitis HaHeceHHs Ha [InmaTixHy kapTKy iHpopMalii B eneKTpoHHINA (hopmi
Ta rpadiyHOMY BUTJISAL, SIKA JTA€ 3MOTY 3 BUKOPHCTaHHSM EJIIEKTPOHHHMX 3ac00IB UM Bi3yalbHO
inentudikyBatu Jlepxkatens [nati>kHOT KapTKU B TOYIII 3IMCHEHHS OTIEpaIlii.

Iepconanbuuii inentudikauniiinmii Homep (mani - [MIH) — nepcoHanbHUl ineHTH(IKAIHHAT
HOMED, IO TPHUCBOIOETHCSA KOXKHIN KapTii 1 HeoOXimHuil s imeHTtudikamii Kiienra mig yac
3MIMCHEHHsT omepamiid 3 1i BHKOPUCTAHHIM, BIIOMUW TibKK JlepkaTenro 1 HEOOXiTHWMNA IJis
31HCHEHHS omepalii 3 BukopuctanHsam Kaptok.

ITTH-koHBepT — KOHBepT 1u1st 30epiranus [11Hy.

Inatikuuii iHcTpyMeHT — 3aci0 neBHOT OPMU Ha MAaepoBOMY, €IEKTPOHHOMY YH 1HIIOMY BH/Ii
HOCis iH(oOpMalii, BUKOPUCTAHHS SKOTO IHINIIOE TepeKa3 Tpouiei 3 BIAMOBIAHOTO paxyHKa
wiaTHUKa. Jlo MiaaTiKHUX 1HCTPYMEHTIB BIAHOCATHCA JOKYMEHTH Ha IepeKa3 Ta eJleKTPOHHI
TUIaTiKHI 3ac00U.

IMnatikna waprka (maai - IIK) — enexTpoHHuil muiaTixHUi 3acid y BUIVIAII €MITOBaHOI B
YCTAHOBJICHOMY 3aKOHOJABCTBOM IMOPSIKY IUIACTUKOBOI, B T.4. «KopmopaTwBHI KapTKu», 4d
IHIIOTO BMJY KapTKH, IO BUKOPHCTOBYETbCS JJIs IHILIIOBaHHS IEepeKazy rpoliell 3 paxyHKy
IUTATHUKA 3 METOI0 OIUIATH BapTOCTI TOBApiB 1 MOCIYT, MepepaxyBaHHSA T'POIIEH y TOTIBKOBIH
dopMmi B kacax OaHKiB, MyHKTax OOMiHY 1HO3E€MHOi BaJIIOTH YINOBHOBa)KEHUX OaHKIB Ta uepes
0aHKIBCHKI aBTOMAaTH, a TaKOX 3JIMCHEHHS I1HIIUX oOmepalii, nependadyeHuX BiAMOBIIHUM
noroopoM. ITnartixkHa kapTka € BracHicTio baHky.

Ipoaykt banky (IIpoaykT) — 11€ IeBHA mociyra ab0 KOMILJIEKC TTOCIYT, 0 HajaeTbesi bankom
Knienty Ha miacraBi mporo JloroBopy Ta IHIIMX JOTOBOpIB, IO migmucaHi Mk bankom Ta
Knientom.

Inatixkaa cucrema (Hagami 3a Tekcrom - IIC) — miatikHa opraHizallist, y9aCHUKH TUIATIKHOI
CUCTEMHM Ta CYKYIHICTb B1IHOCHH, 10 BUHUKAIOTh MK HUMU IIPU MPOBEIEHHI MepeKa3y KOIITIB.
[TpoBeneHHs mepeka3dy KOIITIB € OOOB'SI3KOBOIO (DYHKIIi€l0, II0 Mae€ BUKOHYBaTH IIIaTiXHa
cucrema.

IToBinomiieHHs1 — HampaBieHa 10 baHKy B €JIeKTPOHHOMY BHIVISJII BIAINOBi/b KOHTPOJIOIOUYOTO
oprany, B sikomy KiienT mepeOyBae Ha OOJiKYy SK TUIATHUK TOJATKIB, TIPO B3SATTSA Ha OOJIK
Paxynky Kiienta, abo kopiHeup mnoBigomieHHs banky mnpo Bigkpurts Kiienty Paxynky 3
BIIMITKOIO KOHTPOJIFOIOUOT'O OpraHy Ipo B3STTsS Takoro PaxyHky Ha 00K, a00 MOB1IOMIJICHHS
(KBUTAHLIs1) KOHTPOJIIOIOYOTO OpraHy Npo MIATBEpIKEHHS (aKkTy MPUUHATTS 10 O0OpOoOIeHHS
noBiiomieHHs: banky npo Bigkputts Paxynky Kiienty (3a ymoBu, mo 1o banky y Bu3HaueHi
3aKOHOJIABCTBOM YKpaiHU CTPOKM HE HAAIWIUIO MOBIJIOMIIEHHS KOHTPOJIOIOYOIO OpraHy mpo
B3ATTS Ha oOmik Paxynky Kiienta, abo moBiioMJI€HHSI KOHTPOJIIOIOUOTO OpraHy Mpo BiIMOBY y
B34TTI Ha 001K Paxynka Kiienra).
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IlnaTizkHe NOBiAOMJIEHHSI — CYKYNHICTh JaHUX B €JIEKTPOHHIM Qopmi, Ha MiACTaBl SKHUX
3MIMCHIOIOTHCS po3paxyHkH 3a Omepartissmu 13 3actocyBaHHsM EII3. Ilmarixkae moBimoMIICHHS
Bu3Havyae Bua Omepauii 13 3actocyBanHsM EII3 1 cymy KomiTiB, Ha sIKy BOHa BHKOHaHa,
ineHTrdikaIiiHi 1aHi eMITeHTa, eKBalpa Ta 1HII J1aHi, BU3HAYeH] IpaBuiamMu [ TaTikKHUX cUCTEM.
[Inatixkne  moBimomisieHHS — (opMyeTbcss  YCTaTKyBaHHSM Ta  INEPENAETbCA  3aco0amu
TeJIeKOMYHiKaliitHoTo 3B’s13ky banky B mporieci 3aiiicHeHHs Omnepartii i3 3acrocyBanusam EII3 abo
Moxe OyTu 30epekeHe B mam’saTi YcraTtkyBaHHS y (opmi xypHamy (peectpy) Ilmatixanx
noBigomieHb. JKypraan (peectp) [lmarikaux moimomiieHb nepenaerbes Bimx Kitienra banky B
noropkeHuii CTopoHamMu CTpOK Jutst 30epeskeHHs iHopmarii 3a OnepanisMu 13 3aCTOCYBaHHIM
EII3 B enexkTpoHHOMY BWTIJISAI Ha 30BHINIHIX JpKepenax 30epiraHHs iHGopmarii 1 MpoBeACHHS
B32€MOPO3PaXyHKIB.

IoxaTrkosuii pe3ugent CIIA — e dizuuna ocoOa, sika BiNoBiIae Xxoua 6 OJHOMY KPUTEPIIO: a)
mae rpomansHcTBo CIIIA; 6) mae Green Card (I'pun Kapnm) CIIIA; B) Mae TpomaasiHCTBO
HACTYITHUX aMEPUKAHCBKUX TepuTopii: AmepukaHcbke Camoa, AmepuKaHCbKi BipriHcbki
octpoBH, ['yam, [liBHiuni Mapianceki octpoBu, Ilyepro- Piko; r) mae Oynp-ski aktuu y CILIA; 1)
nepebyBanns y CIIA cranoButh 183 1 OisbIie JHIB MPOTIATOM OCTaHHIX 3 pOKiB, BKItoYaroun 31 1
OispIIe THIB y MOTOYHOMY KaJCHIAPHOMY DOIi; €) MaeTbcs (PakT HagaHHA TOBIpEeHOCTI 0co0i 3
anpecoto B CIIIA.

[o3uuyanbuuk ado Kiient — ¢izmuHa ocoba — miANpUEMEIb, IOPUIUYHA Ocoda IO €
KOHTpareHToM baHky mpu 37ilicHEeHH1 KpeauTHOi omepaiii Oyab-skoi ¢GopMU BIACHOCTI, IO €
KOHTpareHToM baHKy npu 3/1iiCHEHHI KPeIUTHOI Onepartii.

PEP - noairmyno 3Hauymi oco0u - (i3uyHi ocobu, sKi € HaliOHAIbHUMHU, 1HO3EMHUMH
nyOoNiYHUMHU JiT9aMHd  Ta Jiss9aMd, $KI BUKOHYIOTh myOmiuHi (yHKOiiT B MIKHapOAHUX
oprasizarfisx.

ITopyka — 11e BuJ 3a0e3n€4eHHs BUKOHAHHS 3000B’sI3aHHS, 3@ SIKUM MHOPYYHUTENb MOPYYAETHCS
nepen kpeautopom [lo3nyuanbHuKa 3a BUKOHAHHS HUM cBOro 000B’s3Ky. [lopyuurtens BinmoBigae
nepea  KpeauTopoM 3a mopymeHHs 3000B'si3aHHS  [losmuanmeHukom. [lopykoro  Moxe
3a0e3MeyyBaTrcs BUKOHAHHS 3000B's13aHHS YaCTKOBO 200 y MOBHOMY 00Cs31.

IMopyuuTean - ocoba, sxka pazom 13 llo3nMuanbHUKOM Hece COMiIapHy BIJINOBIAAIBHICTh THEper
bankom 3a HeBukoHaHHs [lo3n4yanbHIUKOM 3000B’3aHb 32 KPEIUTHUM JOTOBOPOM.

IMocayrn — OGaHKIBCBKI IOCIYTHM Ta CEPBICH, L0 HAAAIOTHCS BIAMOBIAHO 110 1boro [loroBopy
srigHo 3asBM Kiienta abGo 3 miAcraB, mepenbadeHux JloroBopom Ta/abo 3aKOHOIABCTBOM
VYkpainu.

IMocTiiini mpeacTaBHUNTBA - NPEJACTABHUITBA IOPUIMYHUX OCIO - HEpPEe3UAEHTIB (IHO3EMHHX
KOMIaHii, ¢ipM, MDKHAPOAHUX OpraHizalliid, 110 MPEJICTaBISIOTh IHTEPECH IOPUAMYHUX OCIO -
HEpEe3WICHTIB B YKpaiHi), uyepe3 sKi MOBHICTIO ab0 YaCTKOBO 31HCHIOETHCS MiIMPHEMHUIIbKA
JISITBHICTh HEPE3UICHTA Ha TepUTOpli YKpaiHu.

IIpoJioHroBaHuUii KpeaMT - paHillle HAJaHUN KPEeIuT, 3a SKUM, 32 B3aEMHOIO 3r0JI0I0 KpeauTopa i
ITo3nyanpHUKa, MIPOJOBKEHUH CTPOK HOT0 KOPUCTYBAHHS.

IIpocTpoyeHuii KpeauT - KpeaAUT, He OBepHEHU baHKy MOBHICTIO a00 YacTKOBO Y BCTaHOBJICHHIA
KPEIUTHUM JOTOBOPOM CTPOK.

IIpaBuaa KIIK — npaBuna BukopucTaHHs koprnopatuBHOi miaTikHoi kapTku Big AT «BAHK
AJIBAHC», mo € neBim’emHoro dvactuHOr  [loroBopy. Kiient mimnucanusm  JloroBopy
HiATBEP/KYE, 10 o3HailomuBes 3 IlpaBunamu Ta 6epe Ha cebe 3000B’A3aHHA 03HAHOMUTH YCiX
HepxareniB 3 IlpaBunamu. BignmoBimanpHICTh 3a moTpuManHs [IpaBui, a Takok 3a HE3HAHHS
Hepxarenem IIpaBun nece Kiienr.

[Ipusynunenns HaxanHsa OBepapaty — TUMYacoBe MpUMNHHEHHS HafaHHs OBepapadty, nmpu
IbOMY 3JIHCHEHHA IUIaTexiB 3 PaxyHky 3 jimitom OBepapadTy MOXKIUBE JUIIE B paMKax CyMHU
KpeIuTOBOro 3ainumiky Ha Paxynkax Ilo3uuanpHuika. Y BHNAAKy BKa3aHOTO THMYacOBOTO
npunuHeHHs HajanHsa OBepapadTy bank Mae mpaBo 3xilicHIOBaTH 00111k OCHOBHOI cymu Kpeauty
Ha paxyHKy Juis oOJiKy HaJaHUX KPEAWTIB y BHUIAJKaxX, NepeadadyeHux po3auioM 9 1poro
Horosopy. IloHoBnennss HananHs OBepapadTy MOXJIMBE 33 YMOBU YCYHEHHS y CTpPOKH,
nepeabaueHi posauiom 9 1upro JloroBopy, oOcTaBWH, SKI CHpUYMHIIIM Take [IpusynuHeHHS
HasnaHHsa OBepapadry.
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[IponecuHroBUii EHTP — IOPUAWYHA 0CO0A — YYACHUK IUIATDKHOI CHCTEMHU, MISIIBHICTH SIKOI
BKJIFOYA€ BUKOHAHHS 3a OIMEpallisiMH 3 IUIATDKHAMU 1HCTPYMEHTaMH aBTOpHU3aIllii, MOHITOPHUHTY,
300py, 00pobOneHHs Ta 30epiraHHs iH(opMali, a TakoX HamgaHHA 00poOieHoi iHQopmarii
y4yaCHMKaM PpO3PaxyHKIB 1 pPO3paxyHKOBOMY OaHKYy Ul NPOBEICHHS B3a€MOPO3PaxXyHKIB Yy
TUTATDKHIA CHCTEM.

IlapTHepchka KOMIAHIA — KOMITaHIf, MO 3AIMCHIOE Tiepenady YCTaTKyBaHHS y THMYacoOBE
KopucTyBaHHS TOproBusM Ha MiJCTaBI OKPEeMUX YKIAJACHUX JOTOBOPIB 3 METOI0 MOJAJIBIIOrO
BUKOpPUCTaHHS Y cTaTKyBaHHs ToproBuem juisi oTpuManHs nociiyr ExBaiipunr «Aunbsinc Kaca» B
banky.

PaxyHok (paxyHKH) — Oyzb - sskuil paxyHok KirieHTa, 110 BiIKpHBAETHCA/BIAKPUTHI Ha ITiICTaB1
poro JloroBopy, TepMia «PaxyHOK» 3aCTOCOBYETHCS 10 KOXKHOTO paxyHKy Kiienra.

Paxynok 3 Buxkopucranuam KIIK - mnorounumii paxyHox KirienTa omepamii 3a sSKuM
3nilcHIOTHCS 3 BUKopuctanuam KIIK.

PaxyHok 3 jimitom OBepapadty — norounuii paxyHok [lo3nuanbHuKa B HaIllOHATBHIN BaJOTI,
Ha skuil BcraHoBieHo Jlimit OBepapadrty 3rimHo OankiBebkoro mpoaykty «OBEPIPA®T
3PYUHUI».

Peryasipuuii mepeka3 — turatik KirieHTa 3 BH3HAYEHOIO IMEPIOJUYHICTIO, 3 OJHUM 1 THM XKe
NPU3HAYEHHSM IUIaTeXy Ta Ha KOPUCTh OJHOIO 1 TOTO K OTpUMYBaya, SKMH 3J1HCHIOETHCS B
HAIlOHAIBHIN BalIOTI B MOPSAKY JOTOBIpHOTO crucanHs banmkoM komriB 3 Paxynky Kiienrta
3rifHO YMOB 3ailicHeHHs PerynspHoro nepekasy, ohopMieHHX, 3a ()OpPMOIO, BH3HAUEHOIO
bankowm.

PaxyHok ymoBHOro 30epirannsi (eCKpoy) - paxyHoOK, IO BiIKPHBA€Thcsi baHKOM Kili€eHTYy Ha
JIOTOBIPHIM OCHOBI ISl 3apaxyBaHHS Ha paXyHOK KOWITIB Ta IepepaxyBaHHS iX / BUAAa4l KOIITIB
TOTIBKOIO Yy BHWIIAJIKax, Mepen0aueHux 3aKOHOJABCTBOM YKpaiHu, 0co0i (ocobam), 3a3HayeHiit
(3a3HayeHnM) KiieHTOM (OeHedimiapy abo OeHnedimiapam), ab0 TOBEPHEHHS TaKHX KOIITIB
KJIIEHTY 32 HACTaHHS I1JICTaB, epe0aueHuX JOTOBOPOM.

PeectpaTop po3paxyHKOBHX omepamniii — npuctpiii abo mporpaMHO-TEXHIYHUN KOMILUIEKC, B
AKOMYy peaiizoBaHi (ickanbHi (QYHKIIT 1 SKUM NpU3HAYEHUH AN peecTpalii po3paxyHKOBUX
orepauiii Nmpu OpoAaxy TOBapiB (HaJaHHI MOCIYT), ONepauiil 3 KyMiBII-MPOJAXy I1HO3EMHOI
BAIIOTH Ta/abo peecTpalii KUIBKOCTI MPOJAaHUX TOBapiB (HajaHuX mociayr). Jlo peectparopis
PO3paxyHKOBHUX OIepalliii BIIHOCATHCS: €IEKTPOHHUN KOHTPOJILHO-KAaCOBHI amapar, eJIeKTPOHHUI
KOHTPOJIbHO-KAaCOBUM pPEeCTpaTop, KOMI'IOTEPHO-KAcOBa CHUCTEMa, EJIEKTPOHHUH TaKCOMETP,
aBTOMAT 3 MPOJIAXKY TOBAPIB (IMIOCTYT) TOMIO.

Po3paxyHkoBHH JOKYMEHT — JIOKYMEHT Ha MepeKa3 KOIITIB, M0 BUKOPUCTOBYETHCS JUIA
1HILIFOBaHHS NepeKasy 3 paxyHKy IUIaTHUKA HAa paXyHOK OTpUMYyBaya.

Po3nopsiAHuKN paxyHKIB - nepesnik oci0, siki MalOTh MPABO PO3MOPSHKATUCS PaXyHKaMHU Ta/abo
maitHoM KirieHTa, Tiepemik pO3MOPSAHUKIB PAaxXyHKOM CKIIQA€ThCS 3 YpPaxyBaHHSM BUMOT
3aKOHOJIaBCTBA, IO CTOCYETHCS BIIKPUTTSA PaxyHKIB Ta BHYTpIIIHIX HpaBuwil baHky Ta 1poro
Horosopy.

Caiit banky — odiuiiiuuii caiit banky B Mepexi IHTepHeT, BUIBHMI AOCTYH 10 SIKOTO
3IIHCHIOETBCS 3a apecoro (ToMeHHUM iM’sMm): https://www.alliance.ua/

CAHUT TOPI'OBIIS — inTepHer-caiiT, mo HalekuTh TOProsio, sKHil 00 €IHYyE CYKYyIHICTb
dainiB Ta IpUKIIaJHE IPOrpaMHe 3a0e3MeUYeHHs, IKe MPU3HAUYeHe s 31ICHEHHS] TOPrOBEIbHO-
3aKyHiBEJIbHUX ONepalliil B Mepexi IHTepHET Mk IOPUANYHUMU Ta (HI3MUHUMU 0cOOaMHU.

Cepsic 30epiranns poaarkisB (C3/1) - mporpaMHUil KOMITJIEKC, IKUW JT03BOJIIE OTPUMYBATH Ta
30epiratu KiieHTChKiI JOKyMEHTH. BcCi MOKYMEHTH CTPYKTYpOBaHi 3a THIIOM, CIPaBOO, Ta
npuB’si3aHi 10 koHKpeTHUX KitietiB. Takox xommiekce nependayae 30epiranHs BiIUu(POBAHHUX
JTAHUX JIOKYMEHTa 3 PUB’SA3KO0I0 A0 (ailly JOKyMeHTa.

CepTugikar — 116 JOKYMEHT, 1110 aBTOMaTUYHO (HOPMYETHCS 3a JONOMOrow cucremMu «iBank 2
UA» micnsa 3nilicHeHHst TeHeparii Kitowa, Bkmodae B cebe Biakputuil Kimtou, mo mo3Bossie
inenTu(dikyBaTu BiracHuKa Takoro Kimroua. dopma takoro Ceprudikary 3aTBepaKyeTbesi bankom
y TOPSAIKY, BU3HAYCHOMY HOro BHYTPIIIHIMHM JOKYMEHTaMH, Ta HE MiAJIArae 3MiHI 3a 3T0JI0I0
CropiH.
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CepsBicHa opranizaniss - opramizamis, skKa € YIOBHOBAXEHHM areHToM baHKy 110710
BIJIMOBIIAJILHOTO  30epiraHHs  YCTaTKyBaHHS, HajaHHs/mepenaadi Toproemio Big  baHky
VYcrarkyBaHHS 3TiIHO YMOB, JaHoro Jlorosopy 1mono HajxaHHs mnocayr ExBaiipuHry,

BCTAHOBJIEHHS Ta 3/1MCHEHHS CEpBICHOIO OOCIYroBYBaHHS YCTAaTKyBaHHs, MOBEPHEHHS Bij
Toprosust no banky YcrarkyBaHHs y BHIajkax, BcTaHOBIeHMX LuM JloroBopom. CepicHa
oprasizariis Bu3Ha4aeThcs bankowm, fie Bix iMeHi banky.

CunxpoHi3zaiiss — mporeaypa BCTAaHOBIICHHS 3B's3Ky 1 0OMiHY JaHUMU 3 cepBepoM Komruiekcy
€JIEKTPOHHOr0 OaHKIHTY AJIi OTPUMAaHHS JI03BOJY Ha IIPOBEACHHS omepalii 3 BUKOPHCTAHHIM
Komrutekcy enexkTpoHHOro OaHKiHry B pexxumi oduaita (PC-banking).

Cucrema JaMCTAHIIHHOTO O00CJIYrOBYBAHHSAI - MporpaMHO-aniapaTHU  KOMIUIEKC, IO
ckiamaerbes 3 Intepuer 1 MobinpHOro baHKIHTIB 1 3a0e3medye QucTaHIiiiHE OOCIYrOBYBaHHS
KiientiB banky, ske Bkirodae iHpopmarliiine 00CIyroByBaHHs Ta MOKJIMBICTh JMCTAHIIIHOTO
HII[IFOBaHHS IUIATEXIB 1 TIEpeKas3iB 3a JIOMOMOTO0 MOOUTBHOTO TOMATKY Yy cMapTQoHi Ta/abo Ha
Caiiti 6aHKy uepe3 1HTEpPHET KaHaJH 3B s3KY.

Cain — nanepoBuil TOKYMEHT, SIKUH MiATBEPIKY€E 31HCHEHHS omeparlii 3a TOTOYHUM PaxyHKOM,
orepauii 3a SKUM MOXYTb 31HCHIOBATHCS 3 BUKOPUCTaHHSM €JIEKTPOHHHMX IUIATDKHUX 3ac001B 3
BUKOpUCTaHHAM KapTku, MICTUTB aHi o0 i€l onepariii Ta peksizutu KapTku.

CMC-6aHKIHT - KOMIUIEKC MOCIYT, SIKUHA HAJIa€ThCs 3a JOMOMOTOI0 3aC001B MOOUIBHOTO 3B S3KY
(CMC-noBitomIleHb) 1 103BOJISIE OTPUMYBATH iH(OPMAIiI0 MIOAO0 PyXy KOmTiB 3a PaxyHkom Ta
oTpuMyBatu iH(pOpMalliiiHi moBigomIiIeHHS BiJ baHKy.

CMC/SMS - Tlocnyra KOpOTKHX €JIEKTPOHHUX IIOBIIOMJIEHP — TEXHOJOTIS, IO J03BOJISE
BIANPABIATA Ta OTPUMYBATH TEKCTOBI IOBIJOMIJIEHHS 3a JOINOMOIOK IOCIYr oOmnepaTopa
MOOITLHOTO 3B’S3KYy 3a HAsBHOCTI BIJIMOBIAHOTO 3aco0y MOOUIBHOTO 3B’SI3Ky (30Kpema,
MOOiTEHOTO TenedoHy), abo 3a IOMOMOrol OyAb SIKUX IHIIKMX MOOUTbHHX Ta Web-momaTkiB
(30Kpema, asie He BUKITIIOYHO Viber Ta iHIi).

CniBpobiTnukn Kiienta — ¢izuuni ocoOu, Ha KOpUCTh SKUX baHK BiAKpHBAaE paxyHKH 13
BUKOPUCTAHHSAM €JIEKTPOHHOTO TUIATDKHOTO 3aco0y Juis 3apaxyBaHHA Ha Hux KiieHTOM
IPOIIOBHUX KOIITIB.

CnipHa TpaH3akuisi — TpaHcaklis, 31IHCHEHHS AKOi ocKapxkyeTbcsi KilleHTOM 3riiHO mpaBui
BI/ITIOBITHOT TUIATKHOI CUCTEMH Ta BHYTPIIIHIX TIOKYMEHTIB baHKy.

Cropoun\Cropona — Kiient/[Tosnuansauk/Toproses ta/abo baHk .

Crtpok 6e3nepepBHoro kopucryBannsi (CBK) — cTpok, B Mexax cTpoky Jii JimMiTy oBepapadry,
3 3aKIHYEHHSIM SIKOTO MOBHMHHA OYyTH IoraiieHa Bcsl 3a00proBaHicTh 3a OBepapadToM, 1 IKUN HE
MOBMHEH NepeBHIyBaTH 60 KaJeHIapHUX JTHIB.

[TouaTtkom mepiony Oe3nepepBHOro KopuctyBaHHs OBepApadToM BBa)KA€ThCS MEPIINN JIEHb,
NOYMHAIOUM 3 SKOI0 BHHMKIJIA Ta Oe3lnepepBHO icHyBama 3aboproBaHicTh llo3uuanpHuka 3a
OgepapadTom.

Jlaroro 3akiH4eHHs nepiony OesnepepBHOro KopuctyBaHHS OBepapadTOM BBaXaeThCs JIE€HB, 110
3aKIHYEHHI SKOro0 Ha I[OTOYHOMY paxyHKy 3adikcoBaHa BIJICYTHICTb 3a00proBaHOCTI
[To3nuanbhuka 3a OBepapadToM (BUHUKHEHHS HYJIbOBOTO ab0 KPEIUTOBOTO CajlbJO0 3a IIUM XKe
MOTOYHUM paxyHKoM [lo3nyanpHuKa).

Crpok aii Jlimity OBepapadry — mnepion yacy, nporaroM sikoro Ilo3ndaibHUK Mae MpaBo
3niiicHIOBaTH TiaTexi 3 Paxynky 3 mimitom OBepapadty B mexax Jlimity OBepapadTy Ta 10
3aKkiHueHHs gkoro [lo3nyanbHUK MOBMHEH MOBHICTIO BUKOHATH nepe]l bankoM yci 30008’ s13aHHS.
Cymu 3a0,I0KOBAHHX, ajle He CINHMCAHMX KOIUTIiB — CyMH KOUITIB, IIO OOJIIKOBYIOTHCS Ha
paxyHKy aJjie € HeJIOCTYITHUMH JJIi BUKOPUCTAHHS JlepkaTeneM BHACHTIJIOK iX pe3epBYBaHHS IS
pO3paxyHKIB 3a oOIepamissMd 3 BHUKOPUCTaHHAM [ImaTiHUX KapTOK, BXKE 3AIMCHEHUMHU
Hepxarenem [InatixHoi kapTku. Kot 001iKOBYIOThCS Ha paXyHKY 3 MOMEHTY ABTOpHU3aLii J10
MOMEHTY HAaJIXOJKEHHsI (pIHAHCOBOTO JOKYMEHTY BiJl MiKHApOJIHOI MIATLKHOI CUCTEMH, IO €
HiICTaBOIO Ui iX MepeKasy 10 IHIIOro OaHKy JUId PO3paxyHKIB 3a OIepari€ro, 3/iHCHEHO0
Hepxatenem IlnatikHOi KapTku. Y pa3i HEHAaIXODKEHHsS (DIHAHCOBOIO JIOKYMEHTY KOIUTH
PO30JIOKOBYIOTECSI Y TEpPMiH, BCTAHOBJIEHMH ymoBaMM MDKHapOAHOI IJIATDKHOI CHUCTEMH Ta
baHKOM 1 CTaOTh TOCTYNHUMU JJisi BUKopuctanHs Jlepxarenem I[lnaTixHOT KapTKU.

Cain — mnanepoBUil OKYMEHT, SKMHA MIATBEPAXKYe 3/iHCHEHHS omepaiii 3 BUKOPUCTaHHSIM
[TnaTixHOT KapTKH, MICTUTH JaHi MO0 i€l oneparrii Ta gaHi [InatixkHOT KapTKH.
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Cron-JIMCT - TepelniK eIeKTPOHHUX IUIATIKHUX 3ac00iB, CKIIaIeHHUH 3a IIEBHUMH iX PEKBI3UTaMH,
3a SIKUMH 3yIIMHEHO MPOBEICHHS Onepalii. 3aJeKHo BiJl MpaBWII IUIATIXKHOI CUCTEMH CTOM-JIUCT
MOe OyTH eeKTPOHHUM YH MarlepOBUM.

CTpyKTypa BJIACHOCTI — JOKYMEHTAJIBHO MIATBEPAKEHA CUCTEMA B3a€MOBITHOCUH (PI3MUHUX Ta
IOPUJIMYHUX 0C10, TPACTiB, IHIIMX MOIIOHUX NMPABOBUX YTBOPEHB, IO Ja€ 3MOT'Y BCTAHOBUTH BCiX
KIHIIEBUX OcHe(ilapHuX BIACHUKIB, Yy TOMY 4YHCJIl BIJIHOCHHH KOHTPOJIIO MDK HHUMH, abo
BIJICYTHICTb KiHIIEBUX OceHe(illiapHUX BIACHHKIB.

Tapudu banky — meperik BUAIB Ta pO3MIpIB TUIATH 32 HAJAHHSI OKPEMHX OaHKIBCHKHX IOCITYT
abo KoMmIuIeKCcy OaHKIBCHKHMX NOCTYT, BU3HAYeHUX y ckiaai TapudHHMX MakeTiB, MO HATAIOTHCS
bankom KitienTy, 3aTBepmkeHi KoseriaabHUM opraHoM banky. Ilepenmik Ta po3mip Moxe
3MIHIOBATHUCS 1 IONOBHIOBATHCS, PO IO KIIE€HT MOBIIOMIISETHCS BiAMOBIIHO 10 IOTO J[oroBopy.
Tapudu B yacTHHI MEPENiKy MOCIYT, sSKi HagaroThcs 3a JloroBOpoM 1 BiMOBIIHUX BHHATOPOJ]
banky, € HeBix emHOI0 wacTHHOIO JloroBopy, Ta ompuiroaHoThes Ha Caifti banky Ta/abo
PO3MIIIYIOTBCSA Yy JOCTYNHHUX ISl KIIEHTIB MicUax HanaHHs bankom mociyr. KiieHT omadye
nocayru banky 3rimno 3 Tapudamu, YyMHHHUMH Ha MOMEHT 3A1MCHEHHS olepalii, OTpUMaHHA
BIJIMOBIJIHOI TMOCJIYTH, SKINO IHIIE HE mependadeHo ymoBamu JloroBopy. 3minm no Tapudis
MO’KYTh BHOCUTUCH baHKOM y nOpsiKy, ependaueHomy 1uM J[oroopom.

Tapudunii naker — BusHadeHuii Tapudamu baHky komriekc OaHKIBCHKMX IMOCIYr Ta iX
BapTICTh, SIKI HafgaroThesa KitieHTy BignmoBigHO 10 yMoB JloroBopy Ta 3asiBM mpo MpPUEAHAHHS Y
pa3i obpanHsi KiieHTOM makeTHOI CUCTEeMH OOCIYroByBaHHS. 3a KOpPUCTYBaHHA TapudpHuUM
naketoM KitieHT crutaduye 1momicsuHy ¢ikcoBaHy aOOHEHTCHKY IUIaTy. 3a KOPHCTYBaHHS
HOCIYraMu, Kl He BXOJATh y BapTICTh LIOMICSYHOI aOOHEHTCHKOI IIaTh B Mexax Tapudnoro
nakery, abo mepeBUIIYIOTh nependadeHnii TapupHuM makeToMm oOcsT, oruiaTa 3AIHCHIOETBCS Y
HnopsiKy, Bu3HaueHoMy Tapu¢num nakerom ab6o Tapudamu banky.

Tesexc/S.W.LF.T. noBigomjieHHs — IOBIJOMJICHHS, 1110 CKJIAJJA€EThCSI YIIOBHOBAKEHUM OaHKOM y
dbopmari MDKHApPOJHUX CTAaHIAPTIB Ta HAJCHUIAETHCSA 3a JIONMOMOTOI0 Teliekca (TIOB1IOMIICHHS
MO’K€ MICTUTH BIAMOBITHUH TeNekcHHA Kiro4) ado cucremu S.W.LF.T., abo iHmumu 3acobammu
nepenaBaHHs iHQopMarllii Ha agpecy 0aHKiB, 0 OEpyTh y4acTh y CYNPOBOKEHHI aKpEAUTHBA;
a00 TOBIAOMJICHHS, IO CKJIAJAEThCA Ta HAJACHIAETHCA OaHKaMH, K1 3A1MCHIOIOTH omeparlii 3a
rapaHTissMu y Qopmarax MDKHApOJHUX CTaHIApTIB (10 BUKOPHUCTOBYIOTHCS B MIKHApOJAHIN
0aHKIBCHKIM MpakTuill), 3a JOMOMOTOI0 TelieKca (TMOBIAOMIIEHHS MOXE MICTUTH BiJIMOBITHUMN
TesiekcHui kmod) abo cuctemu SWIFT, abo iHmumu 3acobamu mepenaBaHHs iH(popMarllii Ha
azpecy O0aHKiB, 110 OEPYTh Y4acTh y 3A1MCHEHHI OTEpalliil 3a rapaHTIsIMU.

TexHoJiorisi mNpoBeleHH MUIaTe:KiB — Ha0lp TEXHIYHUX Ta TEXHOJOTIYHUX MNPUHOMIB
IPOBEJCHHS IHTEpHET- IulaTexiB 3 BukopucTtaHHAM [IK, mo Oa3yeTbcs Ha MHpPOTOKONI Ta
cneuudikanii ‘3-D Secure’. ¥V cBoro yepry uei mpoTokon € ocHoBoro nporpamu «MasterCard
SecureCode».

Toproseub — cy0’eKT HiANPUEMHHUIBKOI TISIBHOCTI, SKHH BIANOBIAHO 0 JOTOBOPY 3 €KBaiipoM
ab0 IUIAaTIKHOIO OpraHi3alli€lo, MpuilMae 10 0OCIYyroBYBaHHS €JIEKTPOHHI IUIATIXHI 3aco0u 3
METOI0 IIPOBEIEHHS OIUIaTH BapTOCTI TOBAPIB UM MOCIYT (BKJIIOYAKOUX MOCIYTH 3 BUaui KOIITIB Y
TOTIBKOBI# opmi).

Toprosuii ExBaiipunar - 3aificHeHHss bBaHKOM  JiSIBHOCTI MO0  TEXHOJIOTIYHOTO,
iH(dopMariifHoro 00cayroByBanHs po3paxyHkiB Kiienra 3a Omnepauisimu 13 3actocyBanHsM EI13
y MJIATDKHIA CHUCTEeMI 3a JIOIOMOror OaHKIBCBKOTO YCTaTKyBaHHS BCTaHOBIEHOTo CepBiCHOIO
Oprasi3aliero.

ToBapu — Oyab-sKa IPOAYKIs, TOCTYTH, POOOTH, TOBApH, MpaBa 1HTEIEKTYaJIbHOI BJIACHOCTI Ta
IHIIIl HEMaHOBI TMpaBa, MPU3HAYEHI JUIsI TPOoJaxy (OIJIaTHOTO TmepenaBaHHs) Toproeiem
Kopucrysauy.

Ynockonanenuii enexkrtponnuii mignuc (YEII) - enekrpoHHMil miAnMc, CTBOpPEHHUH 3a
pe3yabTaTOM KPHUNTOTpadiuHOro MEPEeTBOPEHHS EIEKTPOHHUX JaHMX, 3 SIKUMH IOB’S3aHUHN Led
CJIEKTPOHHUH TIIMUC, 3 BUKOPUCTAHHSAM 3ac00y YAOCKOHAJCHOTO EJIEKTPOHHOTO IIiIIHCY Ta
0COOMCTOrO KIJIOYa, OJHO3HAYHO IOB’SI3aHOTO 3 MIJAMHCYBaueM, 1 KU Jae 3MOry 3A1HCHUTH
€JIEKTPOHHY 1/leHTU(IKAlllI0 MiANUCyBaya Ta BUSBUTH MOPYUIEHHS LUIICHOCTI €JIeKTPOHHUX
JaHUX, 3 SKUMH OB’ sI3aHUH 1IeH eJIeKTPOHHUI MiIuC.
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YmoBu 3aiiicHeHHst PeryasipHoro mepeka3y — IOpsSJOK BUKOHaHHS bankom PerymspHux
nepekasiB (raTexiB) 3a gopydeHHsM Kiienta, oQopmieHMM B THCHMOBOMY BHUIUISIL, 3a
dbopmoro, Bu3HaAYeHOIO baHKOM.

YuacHuk akumii — icHytounii Kiment banky abo iHmmi Ccy0’€KT TOCIOJaprOBaHHS, SKUN
BIJIMOBiIa€ yMOBaM AKIIii, 10 TPOBOAUTHCSI baHKOM.

YcraTkyBaHHs - (TUIATOKHUN TepMiHaI, SKUW nepeOyBae y BiacHOCTI banky abo mapTHEpChKOl
KoMImaHii Ta BcraHoBJeHu y Kimienta CepBiCHOIO OpraHizaii€ro) / mapTHEPCHKO KOMIAHIE) —
CJIEKTPOHHUM MPUCTPIiN, MpU3HAUCHUH JJI1 BUKOHAHHS Mpollelypyu ABTOpHU3allii 13 3aCTOCYBaHHSIM
EIl3, inmimiroBanHa mepekasy 3 paxyHky Jlepxkarenss EII3 ta apykyBanus JloKymeHTy 3a
Omnepartiero EIT3.

®dinancoBuii Homep TesedoHy (nani — HoMep TeaedoHy) — 1Ie HOMEP MOOUILHOTO TeleOHY
Kiienra, skuii 3a3HaveHuid 1 migTBepmkeHnit KimeHToM sk HOMep TenedoHy, 3a JOMOMOTOIO
SKOTO MOXKYTh MPOBOAMTHUCH (hiHAHCOBI oneparii. Moxe Oytu minrBeppkenuit Kiienrom min gac
aKkTHBAIlli TPOAYKTY y BiaauieHHi banky abo y Komrmiekci abo Ha BIAMOBIIHOMY caiiTi OaHKY.
Yex IlaartixkHoro Tepminana/baHkomara — JOKyMEHT BCTAHOBJIEHOIO 3paska, SIKUH
aBTOMAaTU4YHO a0o Ha BUMOTY Jlepkarens ApyKyeTbes IUIATLKHUM TepMiHaioM/bankomaroM mpu
npoBeneHHi Oneparii 3 BUKOPUCTaHHAM IUIATIKHOT KApTKH.

Yexk POS-Ttepminany — mamepoBuil JOKYMEHT, SKHM MIATBEPIUKYE 3A1MCHEHHS omeparii 3a
noromoroto [1K 3 Bukopucranusm POS- tepminany Ta MiCTUTh Ha0lp JaHUX MPO IO ONEPaLito i
peksizuth [1K.

Yex (moxymMeHT 32 Omnepani€ro) YcraTkyBaHHS — JOKYMEHT BCTAHOBJICHOI (DOpMHU Ta 3MICTY,
IO MIATBEpPIKYE 3IIMCHEHHS omepalii Mnpogaxy ToBapiB (poOiT, MOCIyr), oriara 3a sKi
snificnena Jlepkarenem EII3 3 Bukopucrannsm EII3, skuii aBTOMAaTHYHO JIPYKYETHCS
YcTaTkyBaHHSM MPU MpoBeAeHHI Takoi Oneparii 13 3acrocyBannsm EI13.

IIAXPAMCBHKA OIIEPAIISA — omnepartisi, sika IpoBOAUTHCS 3a qoromororo 1K, ii qy0mspky un
iHdopmaii mpo ii pexBi3uTH, BUukopuctani 6e3 go3sony Jepxarens [1K. [laxpaiicbka omnepariist
MOXKE TPOBOJUTHCH IO BTpaueHiil/BukpanaeHii/migpodneniii 1K, a Takox 3 BHKOPHCTAHHIM
OTPUMAHUX IIAXPAWCHhKUM IUISXOM JaHUX PO PEKBI3UTH KAPTKH, HEOOXITHUX AJIs 31HCHEHHS
omepariii.

Google Authentificator — nonarok st renepariii OAHOPa30BHUX MAPOIIB, SKUil BUKOPUCTOBYETHCS
npu ABy(daxkTopHI ayTeHTH]ikauli Ta € anpTepHaTtuBol0 SMS-ABTopu3amiss, SMS-
[TinTBEepKEHHS JIOKYMEHTIB Kienris B Kowmmexkci. Kmienr CaMOCTIHHO
MIIKIIIOYAEThCS/BIIKIIOUAETECA  JTAHOTO  alIbTEPHATHMBHOTO  croco0y — ABTopu3allii  Ta
[TinTBepmxenHs 3acobamu Kommuiekcy.

PCI DSS — (PaymentCardIndustryDataSecurityStandart) — cranmgapt Oe3nekd JaHuUX IHIYCTpii
0aHKIBCHKMX IUIATDKHUX KapTOK, po3pobneHuit Pamoro 31 crangapTiB Oesmeku iHAYyCTpii
MJIATIHKHUX KapTOK, 3aCHOBAHOIO MIKHAPOIHUMH IJIATI)KHUMU CHUCTEMAaMH.

PEP- ¢izuuni ocolu, fki € MOJTITHYHO 3HAYYHIUMHU OCOOaMH, 4leHaMUu iX cimeil abo ocobamu,
MOB’SI3aHUMHU 3 TIOJIITUYHO 3HAYYIIUMHA 0COOaMH.

POS-tepminan (Hagani 3a TEKCTOM — YCTaTKyBaHHS) — €JIEKTPOHHUN MPHUCTPil, MpU3HAYCHUN
JUIsL 301MCHEHHS IUIaTDKHUX OIepaliii, OTpUMaHHs JOBIIKOBOI 1HQoOpMamii 1 APyKyBaHHS
JIOKYMEHTa 3a onepartiero i3 3acrocyBantsm [1K.

Push-noBimomiieHHsi — cucTeMa, MIO JO3BOJIAE BIANPABIATH Ta OTPUMYBAaTH TEKCTOBI
MOBIIOMJICHHS 3a JOMOMOTror mocnyr MmeceHmkepa (Viber, Facebook Tomio) Ta 3a HasBHOCTI
BIJIMOB1THOT'O MOOUTBHOTO JTOJATKY.

SMS-3anut — mociyra, sika TmepenaeThcsi baHkOM 3a MOMOMOTo MOOITBHOTO 3B'SI3KY IS
niaTBepkeHHst KiieHToM BHKOHAHHS BaHKOM pO3paxyHKOBHX JTOKYMEHTIB Ta IHIIMX [I1H Bij
iMeHi

SMS-ITlinTBepaKeHHsI — MOCTyra JTOJaTKOBOTO MiATBEPKCHHS TUIATEXKIB 3 PaXyHKIB KIII€HTA B
Kommtekci.

USB-TokeH — mepcoHalbHUI amapaTHU Kpunromnpoaiinep y Burisai USB mpucrtporo, skuid
3a0e3meuye HEeMOXKITUBICT 3UNTYBaHHS cekpeTHoro kimoua ELIT.

FATCA - 3akon Cnomyuenux IlrtariB Amepuku «[Ipo MomaTKoBi BUMOTH 10 iHO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act), sxuil crnpsMoBaHMI Ha 3amoOiraHHs
YXHWJICHHIO To1aTkoBUX pe3uaeHTiB CIIIA Bix crimaTé moaaTkiB 10 AepxkaBHOI kazHu CHOTydeHuX
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HITATiB Ta BU3HaYae 000B’A3KOBI1 1711 BCiX (iHaHCOBUX ycTaHOB-yuacHHKIB FATCA, y Tomy uncmi
banky.

[HII1i TepMiHU BXKUBAIOTHhCS Y 3HAYCHHSX, HABEICHUX Y YMHHUX pefakiisx 3akony npo [IBK/DT,
IHIIMX aKTIB 3aKOHO/IABCTBA YKpaiHu a00 HOpMaTUBHHX akTiB HarionansHOro 0aHky Ykpainu.
CHARGEBACK - ¢inancoBa mperensis banky-emiTeHTa (B HUISX 3axUCTy mpaB Jlepxarens
EII3) no banky momo0 nmoBepHeHHs miaTtexy 3a mposeaeHoro Onepartiero o EII3, sxy ockapxye
Hepxarens EIT3.

3.3AT'AJIbHI NIOJIO’)KEHHSA

3.1.  JloroBip € CHCTEMOIO 3aTBEP/PKEHUX 1 ONPIIIIOJJHEHUX HOPM, 1[0 BCTAHOBIIIOIOTH MOPSIOK
Ta yMoBM HajgaHHA bankom Kiienty [locnyr, mepenik Ta CKiaj SKUX BU3HAUCHUH YKJIAJCHUM 3
HuM JloroBopoM Ta 1M JloroBopom. J[oTOBip po3MIIlIylOThCs HA iHPOpPMAIIHHUX CTEHAAX Yy
noctynaux s KimientiB npuminienusx banky ta Ha Caiiti banky B enextponHiii ¢popmi, B ToMy
yucai B (paiiii, KUl JOCTYIHHM Ui BIIBHOTO KomitoBaHHA 3aco0amu CaiiTy Ta 30epekeHHs Ha
KOMIT FOTepHIM TeXHili Oynab-skoi ocobu. Ha Bkaszanumit ¢aitn HakmameHi KamidikoBaHUI
€JIEKTPOHHUM ITiITUC YIOBHOBa)KEHOI ocoOu baHky Ta kBasidikoBaHHiA €IEKTPOHHUHN MIAIKUC, 110
3a MPaBOBUM CTaTyCOM IIPHUPIBHIOETbCA 10 MeyaTku baHKy, 13 MO3HaYKaMH 4acy, JOJaHUMHU JI0
HUX B TOPSJIKY, BU3HAUEHOMY 3aKOHOAABCTBOM YKpaiHW. 3a HasBHOCTI cropy Mixk CtopoHamu
110710 3micty JloroBopy, iHpopmarlii npo ix 3MiHy 4u ckacyBaHHsA, CTOPOHU MOBUHHI OCUIATHCS
Ha 3MICT TaKMX JOKYMEHTIB, SKHA MICTUTBCS B €JIIEKTPOHHOMY (aiii, SKWH 3acBigueHU
KBaTi(DIKOBAaHUM €NEKTPOHHUM MiAMKHCOM YIOBHOBa)xkeHOT ocobu banky Ta kBamiikoBaHUM
€JIEKTPOHHUM IIiJITMCOM, IO 32 MPAaBOBUM CTAaTyCOM IPHUPIBHIOETHCS O TedaTku baHky, i3
NO3HAYKaMH 4acy, JI0JlaHUMH 10 HHUX B MOPSJKY BH3HAUCHOMY 3aKOHOJABCTBOM Ykpainu. Ha
MoMeHT mianucanHs JloroBopy KitieHT caMocCTiHHO OTpUMYy€e BKa3aHUH €IeKTPOHHHU ¢aiin (1o
MICTUTh YHHHY peAakiito /loroBopy) nuisxom kormitoBanHs oro 3 Caiity banky. KsamigikoBani
€JIEKTPOHHI MIANMMCH Ta LUTICHICTh JOKYMEHTIB MOXYTh OyTH IepeBipeHi, B TOMY YHCIi 3a
nornomororo oHnadH ceppicy mnepeBipku KEII nHa odimiiinomy Beb-caiiti LlenTpanbHoro
3acBiquyBaIbHOTO Oprany MiHicTepcTBa focTHIlil Ykpainu: http://czo.gov.ua/verify.

3.2. IlonoxenHst uporo JloroBopy 3acTOCOBYIOThCS 10 BiAHOCHMH MiX bankom Ta Kiientom
mono HananHa Kuienty [lociyr 3a BiAmoBinHOIO 3asBOI0 MPO IMPHETHAHHS 1 € HEBIJ EMHOIO
yacTHUHOIO J[0roBopy 1 HE 3aCTOCOBYIOTHCSI OKpEMO Bi yMOB Jlorosopy.

[lepenik OaHkiBCbKMX mociyr, siki bank Hamae Kiienty B pamkax JloroBopy Ha mijacTaBi
npuiinaToi Bia KiieHnta 3asBu- npo npueaHAHHA:

—BIJKPUTTS. Ta OOCIYrOBYBaHHS MOTOYHHUX paxXyHKIB, B.4. IOTOYHHUX PpaXYHKIB,
omepamii 3a SKAMH MOXYTb 3HIMCHIOBATUCS 3 BHUKOPHCTAHHSAM EIIEKTPOHHHX
MIaTDKHUX 3ac001B (y HaIllOHAMBHIN Ta/ab0 1HO3EMHI BaIOTax);

—HaAaHHs kpeauty «OBepapadt 3pyunuit» y popmi oBepapadr;

—HaaaHHs kpeauty «Kpenut 3pyunuii» y dopmi kpeaur;

—HaJaHHsg KpenuTy «BinHOBIIOBaJIbHA KpeIUTHA miHis  3pyuHa» 'y  Qopmi
BiJTHOBJIIOBAJIbHA KPEAUTHA JIiHIf,

— HAJIaHH [T0CIYTrU [HTepHET - eKBalpHHT.

—Ilepenik OaHKIBCHKUX MOCIYT, ki bank moxe Hamatu KiieHTy B pamMkax OKpeMux
JIOTOBOPIB BIAKPUTTA Ta OOCIYrOBYBaHHS IOTOYHUX PAaxyHKIB, B.4. TOTOYHHUX
paxyHKiB, ormepauii 3a SKAMH MOXYTh 3IIMCHIOBAaTHUCS 3 BUKOPUCTAHHSAM
€JIEKTPOHHUX IUIATIKHUX 3ac001B (y HalllOHANbHIHM Ta/ab0 1HO3EMHUX BaJIIOTaX );

—HaaaHHA nociyr “Toprosuii exBaiipunr”’, ExBaiipunr “AunbgHc kaca” Ta “InTepHer -
€KBalpUHI”;

—HaJaHHS 1HIIUX TOCTYT, BIAMNOBIAHO 10 YMOB 3asiB Mpo NpueAHaHHS, JloroBopy Ta
Tapudis banky.

3.3. Tlopsimox mpoBeaeHHs omepaiiil 3a paxyHkamu Kiri€eHTIB, BIIKpUTHX y HalllOHAJbHIM Ta
IHO3eMHHX BallOTaX, OAHKIBCHKUX MeETallaX PETYIIOEThCS 3aKOHOMAABCTBOM YKpaiHH, Y TOMY
YHCIIl HOPMATUBHO-TIPAaBOBUMH akTaMu HarionanbHoro 6anky Ykpainu. Oneparii 3a paxyHKamMH
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3MIHCHIOIOTBCSL 3@ JIOMIOMOTOI0 IUIATDKHUX IHCTPYMEHTIB 3a (opMamu, YCTaHOBJICHUMH
HOPMAaTHUBHO-IIPAaBOBUMH akTaMu HarioHansHOro 0anky Ykpainu.

JloroBip OaHKIBCHKOTO paxyHKY, JOTOBIp paxyHKy YMOBHOro 30epiraHHs (ecKpoy)
YKJIaJal0Thcs B MUChbMOBIN (opmi (marepoBiii abo enekTpoHHii). Enekrponna ¢gopma gorosopy
mae wmictutu EIl/ KEIT Kiienta (nmpeacraBHUKa KIi€HTa) Ta YHOBHOBaXEHOI ocobu baHky
BIJTIOBITHO 1O BUMOT, YCTAHOBJICHMX HOPMAaTHBHO-NIPaBOBUMH akTamu HaiioHanbHOro GaHky 3
NUTaHb 3aCTOCYBAaHHS €NEKTPOHHOTO MiINUCY B OAHKIBCHKIN crcTeMi YKpaiHH.

bank 3000B's13anuit Hanatu Kiienty y cnoci6, BusnadeHuit bankom ta Kiientom, y Tomy
quCcal 3a  JIONOMOTOK  3aco0iB  iHGoOpMamiiHUX, TEIeKOMYHIKalidiHUX, iH(OopMaIiifHo-
TEJIEKOMYHIKAl[IHHUX CHCTEM IPUMIPHUK JOrOBOpY, IO Ja€ 3MOI'y BCTaHOBUTH JaTy Horo
YKJIQJICHHS.

KnieHTHn MOXyTh BIJAKpUBaTH JIMIIE OAMH IIOTOYHHUM paxyHOK i (opMyBaHHA
(craryrHOrO a0 CKJIaJEHOr0 Kamitaly, maiioBoro abo HemoAutbHOTO ¢oHIY) Cy0'ekTa
rOCTIOIaPIOBAHHS - OPUANYHOT 0cO0H (y HaIllOHAIBHIN Ta/ab0 1IHO3EMHIN BAJIIOTI).

3.4. Tlopspoxk ta ymoBM BumIycKy i oOcmyroByBanHs KIIK s mpoBexeHHst omepamiii 3a
Paxynkom 3 BukopuctanHsMm KIIK ta 3niiicHeHHs 3a HuM omepariii 3 BukopuctanHsam KIIK,
npaBwia kopuctyBanHs KIIK, 3axomm Oesmeku mnpu BukopucrtanHi KIIK # iHmi ymoBu
B3aeMoBiHOcUH banky 3 Kiientom npu Hajgansi [lociyr, mo nepenbayaroTb BUKOPHCTaHHS
Hepxatensmu  KIIK, perymototeess [lpaBumamm, siki onpmitogHeHi baHkoM muomsixom  ix
po3mimenns Ha Caiiti banky.

3.5. JloroBip Moxe Oytu 3miHeHHMI Ta/abo ckacoBaHwii bankom, mpo 1mo bank moBimomiise
KnienTiB muisxoM po3mimieHHs iHdopMallii mpo BHECEHHS 3MiH Ta 3MICT IHX 3MiH 10 [loroBopy
gy mpo ckacyBanHa J[loroBopy Ha Caiiti banky (3 ypaxyBaHHSAM BHMOT MHIOAO HAasBHOCTI
KBaTi(DIKOBAaHMX ENEKTPOHHUX MiAMKCIB, 3a3HadyeHnx B nyHkTi 3.1. JloroBopy) Ta Ha
iHpopMamiifHuX cTeHaax B gocTymHux ais KimieHTiB npumimenHsx  baHKy, mo HagarmTh
[Tocnmyru, He mi3Hime HiX 3a 30 (TpUAUATH) KaJeHIAPHUX THIB 10 AAaTH BCTYMY B Ai0 3MiH 10
JoroBopy um, BiamoBigHO, cKkacyBaHHs JloroBopy. KiieHT 3000B’sI3y€ThCsl pEryJsIpHO
03HaOMIIIOBATUCH 3 omyOiikoBaHuMuU Ha Caiiti banky HoBumM penakuismu [IpaBui, y BUNaaxy
iX 3MiHH, Ta iH(opMaLli€ro Mpo 3MiHY JloroBopy uu HOro ckacyBaHHs, sIKl po3MillyoTbcs bankom
Ha Caiiti banky y Burmsaai ¢ainis, Ha SKi HakjgaJeHUH KBali()iKOBaHUM €IEKTPOHHHUH MiJIIHC
YIOBHOBaXeHOi ocoOu banky Ta kBanipikoBaHUI eNEKTPOHHUM NiANMC, L0 3a MPaBOBUM
CTaTycoOM MpPUPIBHIOETbCSA 10 MeyaTku baHKy, a Takoxk 3abe3neuyBaTH KOIIIOBAaHHS BKa3aHUX
¢ainiB. 3a3HaueHUl NOPSAIOK BHECEHHS 3MIH 110 J[OroBopy HE 3aCTOCOBYETHCS y BHIAJKax
BHECEHHS 3MiH, SKi MOKPAIIylOTh YMOBH 00cayroByBaHHs KitieHTa (JOOBHIOIOTH MEPENiK MOCIYyT
banky Ta/abo 3meHmyioTh Tapudu) abo copsiMoBaHI Ha BHUKOHAaHHS BHMOI UYHHHOTO
3aKOHOJIaBCTBAa YKpaiHU. Y TakoMy pa3i 3MiHM HaOyBalOTh YMHHOCTI 3 J1aTH, HACTYITHOI 3a JAaTO0
PO3MIIIIEHHSI BIJMOBIAHOTO MOB1AOMIIEHHS PO 3MiHHU.

3.5.1. B indopmanii npo ckacyBaHHs JloroBopy 3a3HayaroThbcs jarta, 3 sikoi Jlorosip
CKaCOBYIOTbCSI, PEKBI3UTH pILLIEHHS OpraHy ymnpaniiHHS baHky, sikum ckacoByeTbcst Jloroip Ta
PEKBI3UTH BHYTPIIIHBOTO JOKyMeHTa banky, sikum Oyne perymroBatuch HagaHHs Ilocmyr micis
ckacyBaHHs Jlorosopy.

3.5.2. B indopmarii npo BHECEHHS 3MiH 110 JloroBopy 3a3HayaroTbCs JaTa PO3MIIIEHHS
3MiH 70 JloroBOpy, pEKBI3UTH pIllIEHHS OpraHy YIpaBiiHHS baHKy npo BHeCeHHS 3MiH [0
JloroBopy Ta JaTa BCTyIy B [Jit0 3MiH 10 /loroBopy, a Takox 3micT 3MiH 10 JloroBopy.

3.5.3. VY pasi, skmo KitieHT mpoTaroM BKa3aHOTO CTPOKY (10 MOMEHTY HAaOYTTsI YAHHOCTI
3MiH a0 JloroBopy) He 3BepHYBcs 10 baHKy 3 JMCTOM Ha MamnepoBOMY HOCIi, IO 3acBiT4EHUI
MIIMACOM YIMOBHOBaXEHOI ocobm KitieHTa mpo BIAMOBY OTpPUMYBAaTH TOCIYTH 3TiTHO 3
JloroBopoM y HOBIi#l penakiii, BBaxaeThcsl, 1m0 KimieHT o3HallOMUBCS 1 MOTOJMBCS 3 YMOBAMHU Ta
nopsiakoMm HajnauHs [Tocayr, siki OyAyTh 3aCTOCOBYBATHCH IMicCisi BHECEHHS 3MiH 70 JloroBopy.

3.6. JloroBip mMOWIMPIOIOTbCS HAa YMOBH Ta mopsanok HajgaHus Ilocnyr Kiientam.
Po3mimenns (onpumtoanenns) Jlorosopy Ha Caiiti He nmo30aBisie baHk MOXIMBOCTI Ha/JaBaTu, a
Knientam orpumyBatu Ilociyry Ha iHIIMX yMmMOBax, HiXK BH3Ha4yeHi J[oroBOpoM, BiJMOBITHO JI0
OKPEMO YKJIAJIEHUX JIOTOBOPIB.

3.7. IlinmucanHaMm 3asBU npo npuenHaHHA KiieHT MiATBep/UKye 3rojly Ha OTpPUMAaHHS
[Tocnyr Ha ymoBax Ta B MOpAIKY, nepeadoadeHux 1mum JloroBopom. Ilignucanusam 3asBu mpo
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npuennanus, Kmient npuennyerscst no JloroBopy, 3rimHo i3 cr. 634 I{uBiIBHOTO KOIEKCY
VYkpainu.

3.8. bank nagae Kiienty Ilocnyry Ha ymoBax, BU3Ha4eHUX UM JlOrOBOPOM /10 MOMEHTY
orpuMmanHs bankom nuceMoBoi 3asBu Kiienta mpo BigmoBy Bif Ilociyr, abo no momeHTy
CKacyBaHHs 1bOro Jlorosopy.

3.9. Vknagarouum BianoBigHy 3asBy mpo npueaHanHs, Kiient 1 bank npuiimaroTs Ha cede
000B’s13KkM Ta HAOYBaIOTh TpaBa, nependadeHi UM J[orosopom.

3.10. bank Ha miacTasi ykinanaeHoi 3 KimientoM 3asBu mpo npueaHaHHs, HAJIa€ OCTAHHBOMY
[Tocnmyrn B MOpSAKY Ta HA yMOBaX, BHU3HAYCHHX 3aKOHOJABCTBOM YKpaiHM, B TOMY YHCII
HOPMAaTHUBHO-IIpaBOBUMH akTamu HarionansHoro G6anky Ykpainu, uum JloroBopom, 3a yMOBH
HasIBHOCTI BIIMOBIHOI TeXHIYHOI MOXJIMBOCTI Aisi HafganHa llocnyr Ta ix omnaru Kiientom B
pO3Mipi, BU3HAYCHOMY BIJMOBITHO M0 Mi0OYMX, HA MOMEHT HagaHHs Takux l[locmyr, Tapudis
banky.

3.11. Ilpu BuIIIaTI IPOLIEHTHOTO AOXOAY baHK BUCTyIae MOAATKOBUM areHTOM, YTPUMY€E Ta
nepepaxoBye 10 OOKETYy CyMH IMOAATKIB Ta 300piB, mepeadadyeHuX TII0YUM 3aKOHOJABCTBOM.
bank 3000B’s3aHMI HamaTH 10 YKIaAeHHs 3asBW Mpo HamaHHsA mocayru  Koienty (DizuuHii
ocobi-mianpueMirio abo ocodi, ssKa MPOBaAUTh He3aNICKHY NMPOodeciiiHy AiIsUTBHICTH) 33 JOIIOMOTO0
3aco0iB  iHGopMaiiHuX, 1H(OPMALIHHO-TENIEKOMYHIKAIIMHIUX CHUCTEM, B T.4. CHUCTEMH
JTUCTAHIITHOTO OOCIYroByBaHHSA, B €JEKTPOHHIM (opmi abo B mamepoBiid ¢opmi mix miamuc
JloBiKy po CHUCTeMY rapaHTyBaHHs BKIAIiB (i3MYHUX OCI0.

3.12. llopiuno, mpoTAroM Bchoro crpoky Aii [loroBopy, HamaBatu KiieHty-Qizuuniid
ocobi-mianpuemuo J{oBiAKy mpo cucTeMy rapaHTyBaHHsA BKIaAiB ¢izuuHux ocid. HamexHum
HaJaHHsAM Takoi J{oBiakH e€:

— abo naganus JloBinku Knienty mia nignuc y BigaiieHH1 banky;

— abo nampasieHHs [losinku bankom mnomTor. B npomy Bumanky (axkTom HajgeKHOTO
Haganas JloBinku € BigmpaBieHHs ii bankom mpoctum nuctoM Ha anpecy KirieHra,
3a3HauYeHy B PEKBI3UTax NOroBopy (abo y pa3i 3MiHM — Ha HOBY aJpecy, MUCHBMOBO
noBinomnieny Kiienrom banky). IlinTBep/[KeHHSM HaJIEKHOTO BUKOHAaHHS  baHkoMm
000B‘sI3Ky MO0 HagaHHSA Takoi JloBiaku Oyne BBakaTHCS  MOLITOBUHM ILITEMIIENb
BIJIIUIEHHS 3B'A3KYy IpO BiANpaBieHHS jucta. JlaTtoro BpyueHHs [loBiaku, BiIMOBIAHO,
Oyne BBaxatucs jaata ii ocoducroro BpyueHHst KiieHTy abo faTa MOIITOBOTO IITEMIIENs
BIJUTUIEHHS 3B'SI3KY IIPO BIJANPABIEHHS JIMCTA.

— abo B eneKkTpoHHIH  ¢opmi  3acobamu  iH(opmamiiiHux,  iH(OpMaliitHO-
TEJICKOMYHIKAIIMHUX CHUCTEM (BKIIOYAIOYH CUCTEMH AMCTAHLIHHOTO OOCIYrOBYBaHHS)
IUIAXOM BIANpaBlIeHHs MoBigomyieHHs KilleHTy, B TOMy 4HCIl TOBIJIOMJIEHHS 3
MOCWJIAHHSAM Ha CTOPIHKY oiuiifHoro caiity banky abo @oHay rapaHTyBaHHs BKJaJliB
¢13uuHuX ocid, Ae po3mimleHa akTtyanbHa JloBiaka. YximaneHHsm J[lorosopy, KiieHt
MOTOJUKYETHCS Ha OTPUMAaHHS JOBIAKK MPO CUCTEMY TapaHTyBaHHS BKJIaliB (Pi3UUHUX
oci0 He piJlle HiK OJWH pa3 Ha pPIK B EJIEKTPOHHIM (OopMi, B TOMY YHUCII LUISIXOM
3aBaHTaXXeHHs 3 odiriiiHoro caiity Banky https://bankalliance.ua/. Ha Bumory Kiienrta
JloBiika Mpo cuUcTeMy TrapaHTyBaHHS BKJIaAiB (i3MuHUX oci0 HagaeTbest KiieHTy B
nanepoBiif ¢opmi B ycranoBi banky. IligTBep/KeHHSIM HaJIEKHOTO BUKOHAHHS baHkoM
000B‘s3ky mof0 HamaHHs Takoi JloBimkum Oyae BBaxaTucs 3adikcoBaHa Jara
BiJIIIPaBJICHHS €JIEKTPOHHOTO JINCTA B BIMOBIIHIN iH(OpMaIliiiHii cuctemi.

3.13. YmoBu rapantyBanHs DoHIOM TapaHTyBaHHS BKJIaAiB (izmuHuX oci6 (mami — ®onm)
BIJIIIIKO/TyBaHHS KOINTIB, 110 OOJIKOBYIOThCS Ha PaxyHky, Bu3HaueHi 3akoHOM Ykpainu ,,[Ipo
CUCTEMY I'apaHTyBaHHA BKJIAJIB (13MYHUX 0C10” Ta HOpMaTUBHUMU aKkTamMu Douay

3.13.1. ®onn rapantye Kimienty (BkiaaHuky) baHKy BiAlIKOIyBaHHS KOIUTIB 3a HOTO
BKJIaZlaMH (KOILITaMH, 110 PO3MillleHHI Ha PaxyHkax) Ta BIAIIKOJAOBYE KOIITH B PO3Mipi BKJIany,
BKJIIOYAIOYU BiJICOTKH, CTAHOM Ha KiHEIb JHSA, [0 Mepeaye AHIO MOoYaTKy MPOLEAYpU BUBEICHHS
®oH0oM OaHKY 3 PUHKY, ajle HEe OUIblIe CyMHU TPAaHHMYHOTO PO3MIPY BIJIIKOAYBAaHHS KOIITIB 3a
BKJIa/laMH, BCTaHOBJIEHOTO Ha IIe JEHb, HE3aJEeKHO BiJ] KUIBKOCTI BKIJIAAIB B OJHOMY OaHKY
[TpoTsirom aii BOEHHOro CTaHy B YKpaiHi Ta TPbOX MICAIIB 3 JHS MPUIIMHEHHS YU CKacCyBaHHS
BOEHHOTO CTaHy B YKpaini @OH BiIIIKOIOBYE KOXHOMY BKJIQIHUKY OaHKY KOIITH B TOBHOMY
po3Mipi BKIAAy, BKIIOYAIOYM BiJCOTKH, HApAaXOBaHI CTaHOM Ha KiHEUb [HS, IO TMEpPEeaye IHIO
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oYyaTKy MpOLEeAypHd BHUBEICHHA OaHKy 3 pPHHKY, KpiM BHUIMAJKiB, Nepea0adyeHUX YaCTHHOIO
4yeTBepTOr0 cTaTTi 26 3akoHy Ykpainu «I[Ipo cucremy rapaHnTyBaHHs BKJIAiB (Pi3UUHUX OCIO».

[Ticns crnMBY TPHOX MICSLIB 3 THS NMPUIIMHEHHS YU CKAaCyBaHHS BOEHHOTO CTaHy B YKpaiHi

CyMa TIpaHUYHOIO pO3MIpy BIJIIKOAYBAaHHS KOIUTIB 3a BKJIaJaMH HE MOXXE CTAaHOBUTHU

menme 600 000,00 rpuBens i Moke Oyt 30inblIeHA 3a PIMICHHSIM aJMIHICTPATHBHOI paau

®onayPo3mip rapaHTOBaHOI CyMHU BIAIIKOJYBAaHHS TaKOX BHKJIAJACHO Ha OQiliiHIA CTOPIHII
®onny http://www.fg.gov.ua

HapaxyBanHs mpomeHTiB (BiIICOTKIB) 3a BKJIagaMu (KOIITaMH, IO PO3MIIICHHI Ha
PaxyHkax) npunuHSAETHCS Y JCHb NMOYATKy MpoLeaypy BuBeaeHHss PoHaoM 6aHKy 3 pUHKY (Y pasi
npuiiHATTA HamionaneHuM GaHkoM YKpaiHU pIllIEHHs MO BiJKJIMKaHHS OaHKIBCHKOI JIIIEH31T Ta
JiKBifamiro 0aHKy 3 MiJACTaB, BU3HAUEHHX YAaCTHHOIO Apyroro crarti 77 3akony Ykpainu "IIpo
OaHkM 1 0aHKIBCBKY JISUIBHICTB'", - y JI€Hb NMPUUHATTS PIMICHHS MPO BIAKIMKAHHS OaHKIBCHKOT
JineH3ii Ta JiKBiAamio 0aHKYy).

3.13.2. ®onxa rapaHTye KOXHOMY BKJAIHUKY OaHKy BIAIIKOIYBaHHS KOIITIB 3a HOTO
BKJIJIOM. BKIIaJIHUK Mae mpaBo Ha OJAEp)KaHHS TapaHTOBAHOI CyMH BiJIIKOJYBAaHHS KOIUITIB 3a
BKJIa/IaMH 32 paXxyHOK KomITiB POHIY B MeKaxX I'PAaHUYHOIO PO3MIpy BIIIIKOAYBAaHHs KOLITIB 3a
BKJIajaMu. BukonaBua aupexiiiss @oHay BU3HAUAE MOPSIOK BiIIIKOyBaHHS KOIITIB 32 BKJIaIaMHU
BiANoBiAHO 10 3akoHy Ykpainum «IIpo cucremy rapantyBaHHS BKJIaAiB (Pi3M4HHX OCiO» Ta
HOPMATUBHO-TIPaBOBUX akTiB @Ponay. PoHA Mae mpaBo HE BKIOYATH O PO3PaAXYHKY
rapaHTOBaHOi CyMM BIALIKOJYBAaHHS KOWITIB 3a JOrOBOpaMHM OaHKIBCBKOI'O paxyHKa [0
OTPHMaHHS B TMOBHOMY 00cs3i iHdopMmarii mpo omeparii, 3AiiiCHEHI IJIaTIXHOI CHCTEMOIO
(BHYTpIIIHBO/IEP/KABHOIO Ta MDKHApOJHOW). Bumiara rapaHToBaHOi CyMM BIJIIKOAYBaHHS 3a
JIOTOBOpaMH 0aHKIBCHKOTO paxyHKa 3AIHCHIOETHCS TUTBKHU Micisl OTpuMaHHsT DOHIOM Y TOBHOMY
00cs31 iHdopmaii mpo omepaiii, 311HCHEH] MIATIKHOIO CHCTEMOIO (BHYTPIIIHBOAEP)KABHOIO Ta
MDKHapOIHOIO).

3.13.3. Bumnatu rapaHToBaHOi CyMHU 3MiHCHIOEThCS DOHIOM Yy HalllOHAJNbHIM BaIOTI
VYkpaiau. BimmkomyBaHHS KOmTIB 3a BKIaaoM (KOIITIB, IIO po3MimieHHI Ha PaxyHkax) B
1HO3eMHIi BadrOTi BiOYBa€ThCS y HallIOHANBHIN BaltoTi YKpaiHM michs mepepaxyBaHHS CyMH
BKJIany 3a O(IIIAHUM KypcOM TpHBHI JO 1HO3EMHHMX BajlOT, BCTaHOBJICHUM HarioHanpHUM
O6aHkoM YkpaiHM Ha KiHELb JHS, IO Hepeaye JAHI0 MOYaTKy MOYaTKy IMpOLEAypU BHUBEICHHS
0aHKy 3 pUHKY Ta 3JAIHCHEHHS THUMYacoBOl aJMIHICTpauii BIANOBIAHO 1O cTarTi 36 3aKkoHy
Vkpainu "IIpo cucremy rapaHTyBaHHA BKJIaaiB (i3uuHuX oci6". VY pa3i npuHHATTA
HamionaneHuM 6aHkoM YKpaiHu pillieHHS MO BIAKJIMKaHHS OaHKIBCHKOI JIIEH31i Ta JIIKBIAALI0
0aHKy 3 MiJCTaB, BU3HAYEHUX YacTUHOWO Jpyroro crarti 77 3akoHy Ykpainu "IIpo Oanku i
0aHKIBCHKY MISUTBHICTB", BIIIIKOAYBAHHS KOIITIB 3a BKJIAJAOM (KOIITIB, IO PO3MIIICHHI Ha
Paxynkax) B 1HO3eMHIilM BaJIIOTI 3IIHCHIOETHCS B HaIllIOHAIBbHIM BalOTI YKpaiHH Micis
nepepaxyBaHHs CYMHU BKJIaAy 3a OPIIIHHUM KypCOM TPHUBHI 10 1HO3€MHO1 BaJIFOTH, BCTAHOBJICHUM
HamionaneHuM GaHkoM YKpaiHU Ha KiHELb JHS, 10 Iepeaye JHIO MOYaTKy JiKBifamii 6aHKy.

3.13.4. Bxynamu rapaHTYIOTBCS OKpPEMO Y KOXHOMY i3 OaHKIiB. Y pasi po3milieHHs
JeKUIbKOX BKJaJIiB B OAHOMY OaHKy TrapaHTyeTbCs CyMa BCIX BKJIAJiB, aje He Ouiblie
BU3HAYEHOTO 3aKOHOJIABCTBOM PO3MIpYy.

3.13.5. ®onnx rapanTye BiIIKOTYyBaHHS KOIITIB 33 BKJIAJOM, SIKHH BKJIATHUK Ma€ B OaHKY,
10 B TOJAJBIIOMY PEOPraHi3yBaBCsl NIIISXOM IEPETBOPEHHS, Ha THX CAaMHX YMOBAax, IO i JIO
peoprasizarii.

3.13.6. YMmoBu, 3a skux DoHA HE BIIIIKOJOBYE KOIITH, BH3HAYCHO B CT. 26 3aKoHY
Vkpainn «lIpo cucremy rapaHTyBaHHs BKJIaJiB (i3MUHMX OCiO», a TaKkoX BHKIAJEHO Ha
odimiiiniit cropinmi ®Ponxy http://www.fg.gov.ua B posaim «BriragHHkamM Ta KpeauTOpam:
@DoH/ HE BIALIKOIOBYE KOIITH:

— mnepeAaHi OaHKY B I0BIpY€ YIPaBIIIHHS;

— 3a BKJII0M y po3Mmipi MeH1ie 10 rpuBeHs;

— po3MiIIeH]l Ha BKJIaJ y 0aHKYy 0c00010, sSiKa € TIOB'SA3aH0I0 3 0aHKOM 0Cc000r0 abo Oyra
TaKOI 0CO000 MPOTATOM POKY 10 JHs NpUHHATTS HanioHanpHUM GaHKOM YKpaiHu
pillIEHHS MPO BiJIHECEHHs TAaKOro OaHKy /0 KaTeropii HemIaToCHpoMOXHHX (y pasi
npuitHaTTa HanionansHum O0aHkoM YKpaiHM pilIeHHS PO BIAKIMKAHHS O0aHKIBCHKOT
mineHsii Ta JikBijaiio O0aHKY 3 MiJCTaB, BUZHAYCHHX YACTUHOK JPYroro cTarTi 77
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3akony Ykpainu "IIpo G6aHkH i OaHKIBCHKY AISUTBHICTB'", - MPOTSITOM POKY O JTHS
MPUAHATTS TaKOTO PIlIEHHS);

— po3MilleH] Ha BKJIax y 6aHKy 0co0oro, sika HajgaBaia O6aHky npodeciitHi mociyru sk
ayaMTop, OLIHIOBAadY, y pa3l AKIIO 3 JHS IHPUIIMHEHHS HaJaHHS IOCIyr A0 JHS
npuiiHATTS HamionansHuM GaHKOM YKpaiHH pillIeHHS MO BiJHECEHHS TAaKOro OAHKY
70 Kareropii HEIIaTOCIPOMOXHUX HE MHHYB OJMH pik (y pasi OpUAHATTS
Harmionansaum GaHkoM YKpaiHU pillleHHS MPO BIAKIMKAaHHS OaHKIBCHKOI JiIeH3ii Ta
JIKBIgaIilo OaHKy 3 MiACTaB, BH3HAYEHUX YACTHHOIO ApPYrorw crtarti 77 3akoHy
VYxpainu "IIpo 6anku i 6aHKIBCHKY TisSUTBHICTB', - OJUH PiK J0 JHS MPHUHATTS TAKOTO
pilIeHHS);

— PO3MIiIeH] Ha BKJIa]l BJIACHUKOM ICTOTHOI y4yacTi OaHKY;

— 3a BKJIaJamMu y OaHKY, 3a SKMMHU BKJIQJHUKU Ha 1HAWBITyalbHIH OCHOBI OTPHUMYIOTbH
BiJ OaHKY NMPOLIEHTH 3a JIOTOBOPAMH, YKJIAJEHUMH HAa YMOBaX, II0 HE € MOTOUYHUMHU
PUHKOBHUMH YMOBaMH BiANoOBiMHO 10 cTarti 52 3akony Ykpainu "lIpo Oanku 1
0aHKIBCBbKY AIsIBHICTB", @00 MaroTh iHII (hiHAHCOBI pUBiIeEl Bl OaHKY;

— 3a BKJIQJIOM y 0aHKy, SIKIIO TaKUW BKJIaJ BHUKOPHCTOBYETbCS BKJIAJHUKOM SIK 3aci0
3a0e31eueHHs] BUKOHAHHS 1HIIOrO 3000B'A3aHHA Iepe] LUM OaHKOM, y TOBHOMY
00cs131 BKJIay JI0 JTHSI BUKOHAHHS 3000B'13aHb;

— 3a BKJIaJaMu y PisTifgx iHoO3eMHUX OaHKIB;

— 3a BKJIaJlaMu y OaHKIBCbKHX MeTajax;

— PpO3MilleH] Ha paXyHKax, 10 nepe0yBaroTh Mij apeliToM 3a PIIeHHIM CYAY;

— 3a BKJIaJIOM, 33JJOBOJICHHSI BUMOT 32 SIKMM 3yIIMHEHO BiATOBIAHO 10 3aKoHy YKpaiHu
"IIpo 3amoOiraHHsS Ta MPOTHUIIIO Jieramizamii (BIAMHBAHHIO) IOXOJIB, OJCpPKAHUX
3JI0YMHHUM IIJISIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUILCHHS

3.13.7. ®onx npunuHsE BUIUIATYy TAPAHTOBAHUX CYM BIIIIKOAYBaHHS KOIITIB 3a BKJIaJaMu
y JI€Hb 3aTBEP/KEHHS JIKBiAamiiHOro 6anaHcy OaHKy Ta HE Mi3Hillle HACTYMTHOTO poOodYoro THS
po3milnye Ha odiniiiHoMy BeO-caliTi DOHIY OTOJOMICHHS MPO NpUNUHEHHS DOHIOM BUILIAT
rapaHTOBaHOI CYMH BiJIIKOTyBaHHSI.

3.13.8. BkiaaoM € KOIITH B rOTIBKOBIiN a00 0€3roTiBKOBIM Gopmi y BamoTi YKpainu abo B
1HO3EeMHIM BaJIOTI, K1 3aJlydeHl OaHKOM BiJl BKJIaJHUKaA (200 K1 HaAIMIUIM JJIs BKJIQJHHUKA) HA
YMOBaxX JIOTOBOPY OaHKIBCBKOTO paxyHKy, OaHKIBCBKOTO BKJIaxy (IEMO3UTy), BKIIOYAIOUH
HapaxoBaH1 BIJICOTKU Ha TaKi KOIITH.

3.14. IlpuennaBmmce o wnporo JloroBopy Kiient ¢i3uuHa ocoba-mignpueMerb
HIATBEPKYE, 10 BiH 03HallomyieHUH 3 J[OBIIKOIO PO CHUCTEMY rapaHTyBaHHS BKJIAJiB (I3MYHUX
oci6 1 mpoiHdopMoBaHMii/a baHKOM Mpo cUCTeMy rapaHTyBaHHs BKJIaaiB (i3MYHHX Oci0 Ta
MOPSIZIKOM  BiJIIIKOJYBaHHS KOINTIB 3a BKJIAaJaMH, po3MimeHMMH y baHky Ha yMoBax LbOTO
JloroBopy, 30kpema, 1o rapanTii @OHAY HOLIMPIOIOTHCA B MeXaX TIPaHUYHOTO pO3Mipy Ha
KOIITH, po3MmileHi y banky Ha ymoBax JloroBopy, npu BiICYTHOCTI YMOB/BUNA/IKIB, 3a3HAYEHUX Y
ctarTi 26 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIaliB (Pi3MUHUX 0CI0» Ta MmepeaiueHux
y nyHkTi 3.13.7. poro JloroBopy, 3MiCT BKa3aHOI CTaTTi Ta MYHKTY, a TAKOX 110 YMOBH Ha SKHX
3MIACHIOEThCS po3MilieHHs KowTiB y banky 3a uum JloroBopom Kiienty 3posymini. KmieHt
MOTO/DKYETHCS 3 O3HAMOMIICHHSIM 3 AaKTyaJbHOIO 1H(OpMAIli€0 MPO CHCTEMY TapaHTyBaHHS
BKJIaJIB (13uuHuX ocid Ta J[OBIKOIO NpO CHCTEMYy rapaHTyBaHHS BKJIaAiB (i3MyHUX Oci0 B
Mepexi [HTepHeT Ha caifti OaHky 3a azapecoro: https:// www.bankalliance.ua Ta 3 HamaHHAM
bankoM [loBiaku mpo cucrteMy TapaHTyBaHHS BKJIaAiB (I3MUHUX OCi0 B €NEKTPOHHIN dopMi J10
ykiaganHsa JloroBopy 3acobamu iHpopManiiHuX, iHPOPMAIIHO-TEIEKOMYHIKAI[ITHUX CUCTEM, B
TOMY YHCII 3ac00aMH CHUCTEMHU UCTaHIIMHOTO oOciayroByBaHHs. CTOPOHM JOMOBHWJIUCS, IO
JloBizKa po cucTeMy TapaHTyBaHHS BKJIAAIB (i3UYHUX OCIO MPOTATOM JIPYroro i BCiX HACTYIMHUX
POKIB KOPHUCTYBaHHSI TOTOYHUM Ta/ab0 BKJIAJHUM (JIEO3UTHUM) paxyHKoM Yy baHky
HanpaBigeTbcsi bankom Kiienty B enekTtpoHHi  ¢opmi  3aco0amu  iH(opMalliiiHuX,
iH(QOpMaLIfHO-TEIEKOMYHIKAI[IMHUX ~ CHUCTeM  (BKJIIOYAIOUM  CHUCTEMH  JHUCTaHIIHHOTO
00CIIyroByBaHH:), IUIIXOM BiJIpaBJeHHs MoBiioMIeHHs Kili€eHTy, B TOMY YHCIIi TOBIZJOMJICHHS 3
MOCUJIAaHHSIM Ha CTOPIHKY odimiiiHoro caiity banky abo ®oHay rapanTyBaHHS BKJIaJIiB (I3MUHUX
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oci0, ne posmimieHa aktyanbHa JloBinka. YkmaneHusm JloroBopy, KiieHT moropkyerscsi Ha
oTpuMaHHs J[OBIIKM TIPO CHCTEMY TapaHTyBaHHS BKJIAJiB (PI3UYHUX OCIO HE piIIe HIK OJUH pa3
Ha PIK B €JEKTPOHHIN (opMi, B TOMY YHCII HUIAXOM 3aBaHTaKEHHS 3 OQiliifHOTO caiiTy OaHKY
https://bankalliance.ua/. Ha Bumory Brkmagnuka JloBijgka Ipo CHCTEMYy TrapaHTyBaHHs BKJIAJIiB
¢i3nunuX 0cib HamaeThes Briraguuky B mamneposiit popmi B yctaHoBi banky.

3.15. bank 3000B's3aHU HaAICIATH MMOBIJIOMJICHHS PO BIAKPUTTS a00 3aKPUTTS paxyHKa
IUTATHUKA TIOJIATKIB - FOPUIUYHOT 0CcOoOM (pe3uaCHTa 1 HEPEe3UACHTA), Yy TOMY YHUCHI BiJKPUTOTO
yepe3 MOro BIJOKpEMJICHI MAPO3ILINM, YU OCOOM, sIKiI 3IIHCHIOE HE3aIekKHY Mpodeciiny
JISUTBHICTH OCOOH 10 KOHTPOJIIOI0YOTO OPTraHy, B IKOMY OOJIIKOBY€ETHCS TUIATHHUK MOAATKIB, Y ICHb
BIJIKPUTTS/3aKpUTTA paxyHka. JlaToro MMOYaTKy BHUIATKOBUX OIepaliid 3a paXyHKOM IUIaTHHKA
NOJATKiB, BU3HAUYEeHOTro MyHKTOM 69.1 crarti [TomaTkoBoro kogekcy YkpaiHu, € 1ata OTpUMaHHS
baHkOM MOBIJOMJIEHHSI KOHTPOJIIOIOUOTO OpraHy Ipo B3ATTS paxyHKa Ha OOJIK y KOHTPOIIOKUYUX
opranax a0o jarta, BU3HaU€HA 5K JlaTa B3ATTS Ha OOJIIK y KOHTPOJIIOIOUOMY OpraHi 32 MOBYa3HOIO
3ro/I0K0 3T1AHO 3 a03aroM IpyruM MyHKTY 69.3 1€l cTarTi.

3.16. bamk y pa3i BIOKpUTTS paxyHKy/iB KiieHTOM, MIO#0 SKOro icHye myOiiuHe
OOTSDKEHHSI pyXOMOI'O MaiiHa, HaKJaJeHe JEp’KaBHUM BHKOHABLEM, MPUBATHUM BHUKOHABLEM,
bank 3ynuHs€ BUAATKOBI orepaltii 3 Takoro PaxyHKy Ha cymy OOTSKEHHS Ta TOTY€ TOB1IOMJICHHS
JIep’KaBHOMY BHMKOHABILIEBI, IPUBATHOMY BHKOHABILIEBI NPO BIAKPHUTTSA paxyHKy. baHk mepenae
KiienTy muchbMoBe TOBIOMIICHHS PO BIAKPHUTTS HOBOTO PaxyHKY KIIEHTY Ta OTPHUMYE BiX
Knienra nucbMoBe miITBEpAKEHHs PO Horo oTpuMaHHs. [10B11IOMIECHHS ITPO BIAKPUTTS PaXyHKY
BPYYA€THCS JIePKAaBHOMY BUKOHABIIEBI, IPUBATHOMY BHKOHaBIEBI KimieHTOM, sIKMil 3000B's13aHUi
nogati 10 baHKy IOKyMEHTH, IO HiATBEPIUKYIOTh OTPUMaHHS JEp)KaBHUM BHKOHABLEM,
NPUBAaTHUM BHKOHABIIEM TAaKOIO IIOBiIOMJICHHS. BiZHOBIEHHS BHIATKOBUX oOlepamiii Ha
Paxynkax Ttakoro KiieHTa 3aiHCHIOETBCA y pasi, SKIO JepKaBHUH BUKOHaBellb, IPUBAaTHUMN
BUKOHABEIb HE IOBIIOMHB PO MPHUUHATE DIMICHHS Y BCTAHOBJICHHU CTPOK, IMEpedir sKOro
HOYMHAETHCS 3 JaTH, 3a3HAYEHOI Yy BIAMITL PO OTPUMAHHS JI€P’KaBHUM BUKOHABLEM, IPUBATHUM
BUKOHABIIEM MOBIIOMJICHHS, LUIAXOM HaJaHHS BIAMOBIIHOTO TOBIIOMIICHHS, IO Mae OyTH
HasiaHo KiieHToM JiepkaBHOMY BUKOHABLIIO, IPUBATHOMY BUKOHABIIIO.

Bynab-axi nutanHs moxo HaxaHHs Ilociyr, He BperynaboBaHi MM JloroBopom  Mix
bankom Ta KiieHTOM, perymooroTbcs BHYTPIIIHIMH JOKyMeHTaMH bBaHKy Ta HOpMaTUBHUMHU
aKTaM{ YMHHOT'O 3aKOHOAABCTBA Y KpaiHHU.

bank, kepytouncs Hopmamu ctatTi 207 LIMBiIBHOTO KOJEKCY YKpaiHH Mija yac yKJIadaHHS
JloroBopy Ta y BH3HAYEHOMY HHM TIOPSIKY, Ma€ MpPaBO 3aCTOCOBYBATH JUJISl IiJIHCAHHS
JloroBopy, 3asBM Npo MpHEJHAHHSA Ta IHIIMX JOKYMEHTIB, IO CTOCYIOTbCS CYNPOBOIKEHHS
0aHKIBCHKHMX OIlepalliif, skl HaJalThcs B paMKax JloroBopy, aHajior BIIACHOPYYHOTO MiJIUCY
YIIOBHOBaXkeHO1 ocoOu baHky Ta/abo BiaTHCKy meuyaTku baHKy, 110 BIATBOpEHI 3a JONOMOTOO
3ac001B KOMIIOBAaHHS, 3pa3KU IKUX HaBE/IEHI B IbOMY IIYHKTI, a caMe:

"BaHk AnbsHc"
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[Mpuennanusm no JloroBopy, KiieHT miaTBepIkye CBOIO Oe33amepedHy 3rojay 3 MpaBoOM
Banky Ha MOXXJIMBICTh BUKOPHUCTaHHS aHAJIOTy BJIIACHOPYYHOTO IMIJIKCY YIIOBHOBAXXEHOI 0COOH
banky Ta BiaTHCKY neyaTku baHKy siki BIATBOpEHI 3a JIOMOMOTOI0 3aCO0IB KOITIFOBAHHS Ta 3Pa3KH
SIKMX MICTSATBCS B I[bOMY IYHKTI, & TAKOXK MIATBEPKYIOTh, III0 BYNHCHHSI PABOYMHIB, 10 BKa3aH1
B [IbOMY IYHKTi 13 BHKOPHCTaHHSIM aHAJOTIB BJIACHOPYYHOTO MIiJIKCY YIMOBHOBaXXCHOI 0COOU
banky Ta BinTHUCKy nedaTku baHky € BilbHHM BoJieBUsBIeHHSM CTOpiH, BiAIIOBia€ BHYTPIIIHIN
Bouti CtopiH 1poro JloroBopy Ta HiIKUM YHHOM HE nopyiye rnpaBa CTOpiH.

4.3ATAJIBHUM NOPSIIOK BIIKPUTTS PAXYHKIB TA 31IMCHEHHSI
OIIEPAIIIN 3A HUMH

4.1. Tlopsinok BimkputTss PaxyHKy Ta 3IIHCHEHHS oOmepanid 3a HUM BHU3HAYAIOTHCS
3aKOHOJaBCTBOM YKpaiHU 3 YpaxyBaHHSIM IIOJIOKEHb 1boro Jloroopy Ta ymoB 3asiBU Ipo
IpU€ETHAHHS.

4.2. PaxyHok KirieHTy BiAKpHBa€eTbcs 3a YMOBH HAaJlaHHS Ta 3allOBHEHHSI JTOKYMEHTIB,
nepeadaueHuX YMHHUM 3aKOHO/JIABCTBOM YKpaiHM Ta BHYTPINIHIMH JOKyMeHTamu banky, micis
3ailicHeHHs1 baHkoM Hane)xHOi NepeBIpKM TakUX JOKyMeHTiB. PaxyHok KilieHTy BiAKpHUBaeTbCA
JUIIe TICHS 3MIMCHEHHS BCIX 3axO0MAIB HajexHoi mepeBipku Kiienra (YmoBHOBaXkeHOT 0ocoOu
Knienra) abo nmepeBipku/OHOBIIEHHS JTaHUX 3a Npea sBICHUMHU JOKyMeHTaMH (skuo KiieHT mae
paxyHku B baHky 1 OyB paHimie iaeHTU(]IKOBaHHI) BIINOBIAHO A0 BUMOT 3aKOHOJIABCTBA Ta
BHYTPILIHIX JOKYMEHTIB baHKy.

4.3.3asBa Tpo TpHEAHAHHSA mignucyerbes  KienTtoM  (Horo  yIOBHOBa)KEHUM
NPEJCTaBHUKOM) 1 YIOBHOB)XEHUM IPEJICTABHUKOM baHKy y BOX aBTEHTHYHHUX MPUMIPHUKAX 1
cKpirutoeThes neyatkamu banky 1 Kiienra (3a HasBHOCT1). J[OoroBip BBaXKaeThbCsl YKJIAJECHUM 3
natu Horo mianucanHd CTOpoHaMM Yy HamnepoBOMYy BHIVIAAI abo eneKTpoHHiN dopmi (110
MIAMACAHUA y BIJAMOBIIHOCTI /IO BUMOT BCTAaHOBJIEHUX JaHUM J[OroBOpoM Ta UYMHHUM
3aKOHOJABCTBOM Y KpaiHM).

4.4. YioBHOBakeH1 0coOuM, $KI MaloTh MpaBO MIANKUCY BIANOBIAHO JO TEPENIKy
pPO3MOPATHMKIB paxyHKy B baHky, a Takoxx ocoba/u, ska/i MaloTh MNpaBO MIANUCY Ha
JOKYMEHTaX/IoroBOpax TOM[O, MAalTh OCOOMCTO momaTh B baHK JOKyMeHTH, WO iX
1IeHTU(DIKYIOTh Ta MiATBEP/DKYIOTh X TOBHOBAYKEHHS.

JoxymenTtu, nonani KiieHTom uisi BIOKPUTTS paxyHKy(iB), MaioTh OyTH YMHHUMH Ta
MICTUTH JOCTOBipHY iH(opMmamito Ha wyac ix mnoxaHHs bauky. 3a HasBHocTi B banky
HiATBEpKEeHOI 1H(popMallli mpo Te, Mo OyAb-SIKUN 3 MOJAaHUX JOKYMEHTIB € HeUYMHHUM, baHk
BiMOBJIsie KiTieHTy y BIIKpUTTI paxyHKY (iB).

Komnii goxkymeHTiB, Uisl BIIKPUTTS paxyHKiB, MalOTh OyTH 3acBiIY€HI B YCTaHOBJICHOMY
3aKOHOJIABCTBOM Y KpaiHU MOPAJIKY Ta BHYTPILIHIX JOKyMEHTIB baHky.

4.5. IlpauiBauk baHky Mae mpaBo 3acBiAYyBaTH CBOIM MIJMUCOM KOMii JOKYMEHTIB, SKI
NOJAIOThCS U BIJKPUTTS PaxyHKiB, sKiio KilieHT mpen'sBUB OpHUriHAIM IMX JOKYMEHTIB.
JlokyMeHTH, Mo/IaHi JJsl BIAKPUTTS paxyHKIB, sIKi Oy/lM BUIaH1 HA TEPUTOPIi 1HO3EMHOI JAepKaBH,
MaroTh OYyTH Jieraji3oBaHi B yCTAaHOBJICHOMY MOPAJKY, SKIIO iHIIE He MependaueHo 3aKOHOM abo
MDKHapOJAHUM JoroBopoM VYkpaiHu. Komii Takux JOKyMEHTIB MaioTh OYTH HOTapiajbHO
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3aCBITYEHUMH Ta allOCTHILOBAHUMH, pu LOMY CTPOK JIerajizalii He
MOJK€E TepeBHINYyBaTH Oiabine 1 (0HOTO) POKY 10 NaTH BIAKPHUTTS PAXyHKY.

4.6. bank BinkpuBae KiieHTy mOTO4YHI/IEmoO3uTHI abo 1HINI paxyHKH abo iHmI
paxyHKH paxyHKH, B HaIllOHAJbHIA BajIOTi, 1HO3EMHHMX BaJIOTaX, OAaHKIBCBKMX MeTajgax Ha
mifcTaBi, 3asiBU Mpo mpuegHaHHS A0 J[oroBopy Ta BCiX HEOOXITHHUX IOKYMEHTIB, Iepe0aueHuX
HOPMATHBHO-TIPABOBHUMH akTamu HarioHaspbHOro 0aHKy YKpaiHW Ta BHYTPIIIHIX JOKYMEHTIB
banky.

4.7.Y Bumaaky BiakpuTTs HoBoro Paxynky B banky, ne Kiient Bxe mae PaxyHok (To0TO,
koiau baHkowm, 3piificHeHO BCl 3axoam HajexHoi mepeBipku KitieHta 1 chopmMoBaHO crpaBy 3
IOPUJIMYHOTO O(OPMIIEHHS TAKOTO PaxXyHKY), BITIKPUTTSA HOBOTO PaxyHKY 3/1iHCHIOETBCS 32 YMOBHU
nonanus uuM Kiientom 3asiBU npo mpueaHaHHS 3asBU MPO BIAKPUTTSA MOTOYHOTO PAaxyHKY
MepeNiKy PO3MOPSAHUKA/IB paXyHKY/iB Ta JMcTa (AOBIIKH) MPO BIACYTHICTh 3MiH B €IHHOMY
JEP)KaBHOMY PEECTPi, B YCTAHOBYHMX JOKYMEHTAX/CTPYKTYpl BJIACHOCTI/KEPIBHHMIITBI Ha JaTy
BIIKPUTTSI HOBOTO PaxyHKY. Jl0ZaTKOBO /10 KX JOKYMEHTIB MOJAaeThCcs KiomoTanHs KiieHTa -
IOPUANYHOI 0COOM, SIKIIO BiJIKPUBAETHCS HOBUM PaxyHOK BiJIOKpeMIJIEHOMY MiIPO3JiTy TaKOro
Kuienra.

4.8. bank BigkpuBae Kiienty PaxyHKu BIANOBIZHO A0 KUIBKOCTI HaJaHuX 3asB PO
npueaHaHHS Ta 3asB MPO BIAKPHUTTS ToToyHOro Paxynky. Paszom 3 momanHsM 3asBu Tpo
npueIHaHHS, 3asgBH MPO BIAKPUTTSI HOBOTO MOTOYHOTrO paxyHKy KiieHT Hamae banky nokymeHTH,
HaJaHHS KMX BUMaraerbcs baHKOM Ta 3aKOHOJaBCTBOM Y KpaiHH.

4.9. Tnem BiakpuTTs PaxyHKy BBakaeTbcs Jara, 3a3HaueHa B BiaMmiTkax banky mo 3asBu
PO BIAKPUTTS MOTOYHOTO PaxXyHKY/ 3asiBH PO MPUETHAHHS.

4.10.  [aroro mouaTKy BHJIATKOBUX omepaiiid 3a Paxynkom KiienTa € nata oTpumaHHs
baHKkOM MOBIZOMIIEHHSI KOHTPOJIIOIOYOTO OpraHy Mpo B3ATTS PaxyHKy Ha 00JIiK y KOHTPOIIOIYNX
opranax, abo qaTa, BU3HAU€Ha K JaTa B3ATTS Ha OOJIK Y KOHTPOIIOIOYOMY OpPTaHi 32 MOBYA3HOIO
3T0JI0K0 3T1HO 3 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

411. o natu ortpumanHs IloBimomiienns bankom a0o B34TTS Ha OOMIK Yy
KOHTPOJIIOIOYOMY OpraHi 3a MOBYa3HOIO 3r0JI010 32 PaXyHKOM 3/11HCHIOIOTHCS BUKIIFOYHO Omepariii
13 3apaxyBaHHs KOIITIB Ha PaxyHOK.

4.12.  Po3paxyHkoBi ormepamii 3a PaxyHKOM 3IiHCHIOIOTBCSI 3 ypaxyBaHHSM BHMOT i
00OME)XeHb, BCTAHOBJICHMX 3aKOHO/JABCTBOM YKpaiHM A BIANOBIAHOTO BHUIY PO3PAXyHKOBUX
orepariii Ta BaJltOTH, B sIKIH BIIKpUTHI PaxyHOK(k1), Ta MOKYTh OyTH 1HII1HlOBaHi:

— Kiientom - nmsxom mnopanHs a0 banky Po3paxyHKOBHX JOKYMEHTIB (B T.U.
EnekTpoHHUX po3paxyHKOBHUX JOKyMeHTiB) u Bukopucrants KIIK ta/a6o

— bankom BIiAMOBIAHO 10 TMpaBa JOTOBIPHOTO CHHCaHHS KOMTIB 3 PaxyHky(3
ypaxyBaHHIM OOMEXE€Hb, MO0 BHUKOPUCTAHHS PAaxXyHKiB, BCTAHOBJICHHX YHMHHUM
3aKOHOJIaBCTBOM) Ha KOpPHUCTb BaHKYy y CTpOKH, po3Mmipax i MOpsAAKY, BU3HAYEHUX
JloroBopoM, Ta/ab0 KOMIIETEHTHMM OpraHOM Ha BHKOHaHHS BCTaHOBJICHOI
3aKOHOJIaBCTBOM Y KpaiHH MPOLEAYPHU CTATHEHHS KOILTIB.

4.13.  Bank moBeprae KiieHTy oopmileHI HUM pO3paxyHKOBiI JOKYMEHTH Ta CYNPOBiIHI
JIOKYMEHTH, BIANOBIAHO 10 YMOB JlOroBOpy y JIeHb iX HaJIXOJKEHHS, BKa3yI0Ud Ha 3BOPOTHOMY
0011l MPUYMHY TIOBEPHEHHS JOKYMEHTa 0€3 BUKOHAHHsI, 3 0O0OB'I3KOBUM IMOCUJIAHHSAM Ha CTATTIO
3aKOHY YKpaiHM, BiIIOBITHO JIO SIKOI pO3PaXyHKOBHM IOKyMEHT HEe MOke OyTH BUKOHAHO, a0o/Ta
[JIaBY/IyHKT HOPMaTUBHO-TIpaBoBOro akTy HaiioHanbHOro OaHKy, SIKMH MOPYIIEHO Ta 3a3HAayvae
JaTy MOro MoBEpHEHHS.

4.14. 3 mertoro 3a0e3medends 3aificHends KirieHTOM IuiaTexiB, HAJIEKHUX 10 CIUIATH Ha
Kopucth banky 3a JloroBopoM Ta/abo 3a IHIIMMHU JOrOBOpaMH, yKjaaeHUMH MiX KiieHTom i
bankoMm, Kimient nopydae banky, a bank HaOyBae mpaBo 37iiiCHIOBaTH JOTOBIPHE CIHCAHHS
komTiB Kiienta 3 PaxyHKy B HaliOHaNbHIM Ta/ab0 1HO3€MHHMX BallOTax (3 ypaxyBaHHAM
00MeXeHb, MO0 BUKOPUCTAHHS PaXyHKIB, BCTAHOBIICHHMX YHHHHUM 3aKOHOJABCTBOM), BiIKPUTHX
B banky (Ha mizncTaBi iHIIMX JOTOBOpIB, ykiIaaeHux Mik KiieHtom Ta bankom), y po3mipi cym
IUIaTeX1B, 10 MiJUIATaloTh crjaTi (KommneHcauii/BiamkoayBanHoo) Kiientom Ha xopucth banky
(mami — 3000B’s13aHHS) IPU HACTaHHI CTPOKIB BUKOHAHHS 3000B’s13aHb. [Ipu iboMy:
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4.14.1. BaHK € OTpUMyBaueM KOIUTIB MpPH 3AIHCHEHHI JOTOBIPHOTO CIUCAHHS KOIITIB 3
Paxynky Kiienra, 3 ypaxyBaHHSIM OOMEXE€Hb, 11010 BUKOPHCTAHHS PAaXyHKIB, BCTAHOBJIECHHX
YHHHUM 3aKOHOJIAaBCTBOM YKpaiHu, nepeadadeHoro muM myHkToM JloroBopy. Ilpu mpomy, Take
JIOTOBIpHE CITMCAaHHs KOINTIB MOK€ 3MIMCHIOBaTHCS baHkoM Oynb-siKy KUIBKICTh pas3iB,
NOYMHAIOYM 3 TEpIIOro JHsS BUHUKHEHHS 3000B’S3aHb, /O IOBHOIO BHKOHAHHA TaKUX
3000B’sg3aHb.

4.14.2. VY pasi, K110 NpaBOYMHH, yKIaaeHi Mk bankom Ta KiienTom, nependadaroTs iHIIi
YMOBH JOTOBIPHOTO CIMCAaHHS HIXK Ti, mo nepeadadeni m.3.13. nporo JloroBopy, bank i Kiient
JIUTIUTA 3rOJIU Ta JTOMOBUJIMCH, III0 B YACTHHI PETJIaMEHTAIlli peKUMY JIOTOBIPHOTO CIIMCAHHS Ha
nepion aii poro Jloroopy Hopmu 1.3.13. JloroBopy MaroTh MpiOpUTET NMPU BUHUKHEHH] KOJIi3ii
YMOB JIOTOBOPIB 4H criopy Mix bankowm 1 KirieHTOM, a BiIMTOBIHI OJ0KEHHS BKa3aHUX JOTOBOPIB
JIIOTh 3 ypaxyBaHHAM 0coOIMBOCTEH, nepeadayenux m.3.13. JloroBopy Ta BUMOT 3aKOHO/IABCTBA.

4.14.3. ]JlorosipHe cnucanHs komTiB bank nmpoBoauTh B nepmry uepry 3 Paxynky Kiienra
(3 ypaxyBaHHAM OOMEXEHb, WIOJO BHUKOPUCTAHHS pPAaXyHKIB, BCTAHOBJICHUX YHHHUM
3aKOHOJIABCTBOM) BAJIIOTA SIKOTO CITIBIIAJIA€ 3 BAJIOTOO, B SIKiii BU3HAYECHO 3000B’s3aHHs KitieHTa
31 CIUIAaTH TIJIATEXIB HA KOPUCTh baHky 3a JloroBopom Ta/ ab0 3a IHIIMUMH TOTOBOPAMH.

4.14.4. Sxmo BiACYTHI KOIITH B HAI[IOHAJBHINA BAIOTI YW iX HEJOCTaTHRO Ha PaxyHKy
Knienta 3 ypaxyBaHHSM OOMEXEHb, IIOAO BUKOPHUCTAHHS PaxyHKIB, BCTAHOBICHUX YHMHHHUM
3aKOHOJABCTBOM [UUI1 BHUKOHAHHSA 3000B’s3aHHS 3 omiaTh KIUIEHTOM IUIATEXKIB, HAIEKHHAX MO
cruilati Ha KopucTh banky 3a JloroBopoM Ta/ab0 3a IHIIUMHU JIOTOBOpPaMH, YKJIQJACHUMH MiX
Knienrom i baHkoM B TOBHIN cyMmi, 4M IaTikHI omeparii 3a muM [lOTOYHMM paxyHKOM He
MOKYTh OyTH 31iiicHeH1, baHk 3a cBoiM BHOOpOM MOKe MIPOBOAUTHU JOTOBIPHE CIUCAHHS KOIITIB 3
[Torounoro paxynky Kimienra, Bigkpuroro B banky, B iHO3eMHiil BaJIIOTI 3 IPOBEACHHSIM ONepariii
MpOJaXKy 1HO3EMHOI BaJdIOTH Ha BAIIOTHOMY PUHKY YKpaiHU B MOPSIKY, mepeadadyeHoMy Mil.
4.14.8 uporo Jlorosopy.

4.14.5. Peanizauis bankom npaBa Ha IOTOBIpHE CIHMCAHHS KOIUTIB Y 1HO3EMHII BaIIOTI AJs
omtaty KitieHTOM TUIaTeXiB, HAJIGKHUX JIO CIUIATH HA KOpHUCTh banky 3a JloroBopom Ta/abo 3a
IHIIMMH JToTOBOpamu, ykiaaenumu MiK Koientom 1 bankom 3piiicHioerbes bankoMm muisixom
CIIMCaHHs KOIITIB B 1HO3E€MHIN BalIOTI 3 BIAMOBIIHOrO PaxyHKy ( 3 ypaxyBaHHSIM OOMEXEHb,
1010 BHUKOPHUCTaHHS paxyHKIB, BCTAHOBJICHMX YHMHHHUM 3akoHoJaBcTBOM) KiieHta B cymi,
JOCTaTHIN JIJIsl OTPUMaHHS B pe3yibTaTi IPOAaKy BIANOBIAHOI 1HO3EMHOI BaJIFOTU OOCSTY KOIITIB
y TPHUBHI, IEPEPaxoBaHOIO «3a KypcoM baHKy», 110 BIANOBIJa€ Kypcy MHpOJaxy BiIMOBIIHOI
1HO3eMHOT BaIIOTH 3a TPHBHIO, IO CKJIAaBCS HA BAJIIOTHOMY PUHKY YKpaiHW Ha JaTy CIHCaHHS,
HEOOXIJJHOTO /Il BUKOHaHHS 3000B’s13aHH 3 omyiaTh KilieHTOM IutaTexiB, HAJCKHUX JO CIUIATH
Ha Kopucth banky 3a JloroBopoM Ta/a00 3a IHIIMMHU JIOTOBOpaMH, yKiIaJeHUMH Mik KiieHTom 1
bankoMm, a TakoX Ui CIUIATH KOMICIHHOI BUHAropoAM 3a mociyrd baHky 3 mpojaxy 1HO3eMHOI
BATIOTH Ta IHIIUX IUIATEXiB, MepeAdadyeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHM 3 HACTYIHHM
3apaxyBaHHSM BHUPYUYEHOI BiJ NMPOJAXy IHO3E€MHOI BaltOTH TpuBHI Ha [loTOYHMH paxyHOK/
Paxynok 3 mimitom OBepapadTy, Ta 3 TOAAIBIINM CIHCAHHSIM 3apaxOBaHUX KOIITIB B TPUBHI B
paxyHOK BUKOHaHHS 3000B’s3aHHS 3 omuiaTh KilieHTOM IuIaTexiB, HaleXHHMX A0 CIUIaTH Ha
kopucth banky 3a JloroBopoM Ta/abo 3a IHIIUMH JOTOBOpaMH, YKiajeHUMH MK KiieHToMm 1
bankowm.

[Tpu uboMy, y pa3i HEIOCTATHOCTI CIMCAHMX KOIITIB B 1HO3EMHIM BaJltOTI JJIsl OTPUMAaHHS
HEOOX1THOTO 00CsTy HAIllOHANBHOI BalIOTH YKpaiHU BHACTIOK 3MiHH «Kypcy baHky», 110
BIJINOBIAa€ KypCy KYIIIBJII 1HO3€MHOi BaJlOTH 3a TPHUBHI, 10 CKJIABCS HAa BAJIOTHOMY PHUHKY
VYkpainu B mporeci npoaaxy iH03eMHOI BalllOTH, baHk 3/iiiCHIOE 101aTKOBE CIIMCAHHS KOIITIB B
1HO3eMHIM BallOTI B CyMi, SIKOi HE BHUCTada€ s OTPUMAaHHA HEOOXiTHOro oOCATy KOIIUTIB Yy
TpUBHI, a Y pa3i HEJOCTATHOCTI KOILITIB B 1HO3EMHIM BaJIIOTI /Ui OTPUMAHHS HEOOXIJHOTO IS
BHUKOHAHHS 3000B’s13aHH4 31 ciiaTi KitieHToM miiaTexiB, HaJIeKHUX J0 CIUIaTH Ha KOPUCTh baHKy
3a JloroBopoMm Ta/abo 3a iHIIUMH JOTOBOpaMH, yKiaaeHMMH Mix Kiientom 1 bankom oOcsry
rpuBHi, baHk 371iiCHIOE cliMCaHHS HAsBHOI CyMH KOILUTIB B 1HO3€MHIN BajlOTI JJIi OTPUMaHHS
KOIUTIB y TPUBHI B CyMi, MEHINIH HDK HEOOXiIHO JUIsi BHUKOHAaHHS 3000B’s3aHHS 31 CIUIaTH
KnienToM marexiB, HaJIEXHUX J0 CIUIaTH Ha KopucTh baHky 3a JloroBopoM Ta/abo 3a IHIIMMH
JoroBopamu, ykiageHuMHu Mix KmientoM 1 bankom 3 HacTynmHUM 3apaxyBaHHSM BHPYUYEHOI BiJ
MPOJIaXXy 1HO3EMHOI BaJIOTH KOITIB y TpuBHI Ha [lorounuii paxyHok/ PaxyHok 3 jimiTOM
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OgepapadTy, Ta 3 MOAAIBIINM CIHCAHHSIM 3apaXOBaHUX KOILITIB B TPUBHI B PaXyHOK YaCTKOBOTO
BHUKOHAHHS 3000B’s3aHHs 3 oruiaTé KilieHTOM I1aTexiB, HaIeKHUX /10 CIUIaTH Ha KOpUCTh baHky
3a JloroBopoM Ta/a0o0 3a IHIIMMHU JOTOBOpaMH, ykiagaeHuMu Mixk Kimientom 1 baakowm.

4.14.6. Jns 3npiiicHeHHs omeparliid, Bu3HadeHuXx y 1. 4.14.8 mporo JloroBopy, KiieHt
nopydae banky, a bank mae npaBo odopmiroBaty Bija iMeHi KitienTa yci HEoOX1/IHI JOKYMEHTH y
BUMAJKY, SIKIIO Taki JAOKYMEHTH OYyAyTh BHMAaraTHCsl 3aKOHOJABCTBOM YKpaiHHW, Ha MOMEHT
3iHCHEHHS orepalii 3 Ipo1aXky iHO3eMHOI BaTIOTH.

4.14.7. CTOpOHM JIOMOBWJIHMCH, IO PO3MIp KOMICIiHOI BHHAropoad 3a TMPOBEACHHS
orepauiid 3 MpoAaxy iHO3eMHOI BaJIIOTH BCTAHOBIIOEThCA 3rigHO 3 Tapudamu banky, mo aio0Th
Ha MOMEHT NPOBEJICHHS BIAMOBIAHOT onepariii.

4.14.8. Tlpu upomy CtopoHHM AidnUIM 3roau, mo baHk 3apaxoBye Ha paxyHOK BHKOHAHHS
3000B’s3aHHs 3 ominatu KilieHTOM miaTexiB, HaJeXHHUX JO CIUIATHU Ha KOpucTh baHky 3a
JoroBopom Ta/abo 3a IHIIMMH JOTOBOpamH, yKianeHuMH MiK Kimientom 1 bankom. [lis
BUKOHAHHS JIOpY4eHHs, HajaHoro banky 3a uum JloroBopoM Ha 3/11lCHEHHS MPOAaXy 1HO3EMHOL
BaioTH (nonapi CIIIA (840), €Bpo (978) Ta/abo 1HIIOT iIHO3EMHOT BaJIIOTH) 3 METOI0 BUKOHAHHS
3000B’s13aHHs Kitienrta 3 orutatu KiieHTOM 1uatexiB, HaleKHUX J0 CIUIATH HA KOPUCTh baHKy 3a
JloroBopoMm Ta/ab0 3a IHIIMMHU JOTOBOpamMH, ykiaaeHuMH Mk Kiientom i Bankom, komru
MOXYTh CIIHCYBAaTHCs, a OTpUMaHa TPUBHS 3apaxOBYBaTUCS, 30KpeMa, aje HE BUKIIOYHO, Ha
Paxynku Kiienra B banky (BpaxoByrouu peXuM (YHKIIIOHYBaHHSI PaxyHKY Ta BHJ orepaiii) 3
HACTYITHUM CHHCAHHSM 3apaXxOBaHUX KOINTIB JJIs IX 3apaxyBaHHS Ha paxXyHKU A OOMIKY
3a0oproBaHocTi 3 omiatu KiieHTOM miarexiB, HaJeKHUX 1O CIUIATH HAa KOPHCTh baHKy 3a
JoroBopoMm Ta/abo 3a iHIIMMH JOTOoBOpamH, ykianeHuMu Mk Kiientom 1 bankoMm B sikocTi
0e3mocepeTHOr0 BUKOHAHHS 3000B’s13aHHS 3 oruiati KITi€eHTOM IIaTexkiB, HAIGKHUX 10 CIUIATH
Ha KopucTh banky 3a JloroBopoM Ta/ab0 3a IHIIUMHU JOrOBOpaMH, yKiaJeHUMHU MK KiieHToM i
bankom (Tipu 1IbOMY OTPUMYBa4eM TaKHX KOIITIB € baHk).

4.15. BigkpuTTs, OOCIyroByBaHHS Ta 3aKpPUTTA PAaXyHKIB 3 CIELiaJbHUM PEKHUMOM
BUKOPHUCTAHHS/IIILOBUM TIPU3HAYCHHSM, 3MIMCHIOETHCS BIJMOBIAHO JIO YMOB, BU3HAYCHHUX ITUM
JloroBOpoM 110/10 BiIKpUTTS, 00CTYroByBaHHS Ta 3aKpUTTs [loTouHOrO paxyHKy, 3 ypaxyBaHHIM
ocoOMBOCTEN iX (PYyHKIIOHYBaHHS, 110 IependadyeHi BIANOBIAHMMHM HOPMAaTHUBHO-TIPAaBOBUMU
aKTaMHM, TOJIOKEHHS SKUX BIAHOCHO MOPSAKY NMPOBEICHHS ONepalliil 3a TaKUMH paxyHKaMH €
MPIOPUTETHUMH I10 BIJTHOLIEHHIO 710 Oyb-SKUX IHIINX YMOB IIbOT0 J{OroBOpy Ta 3aCTOCOBYIOTHCS
HE3QJIEKHO BiJ 3arajlbHUX YMOB Lboro JloroBopy Ta [loroBopy, L0 pEryjirolOTh BIAKPUTTS,
BeJZIeHHs Ta 3akpuTTs Paxynky Kiienra.

4.16. bank Hamae KiieHTy MOXIUBICTH OTpuMaHHs iH(opmanii npo craH PaxyHky y
Burianai CMC-iHpopMmyBaHHS B NHOpSAAKY Ta Ha yMOBaxX BM3HaueHuUX po3auty 10 maHoro
[orosopy.

4.17. 3miHa peKBi3UTIB Ta/ab0 BIAMOBA BiJl OTPUMaHHS MOCIYTH 31HCHIOETHCS Ha M1JICTaBl
nonanus Kmientom BiamoBigHOi 3asBu (32 (opmoro BuzHaueHow bankom). bank ompaiboBye
HaJaHy 3asBY MPOTATOM TPbOX OAHKIBCHKUX JHIB 3 JTHS OTPUMAHHS 3asBH.

4.18. bank 3piiicHioe Bci 3axoau HanexHoi mepeBipka KiieHnta, mnependaueHi
3aKOHO/IABCTBOM YKpaiHu B cdepi 3armodiraHHs Ta TpOTUIl Jieranizaiii (BIAMUBAaHHIO) T0XO/IIB,
OJIEpXKaHMX 3JIOYMHHHUM LUIIXOM, (P IHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUIICHHS, HOPMaTHBHO-TIPAaBOBUMHU akTamu HarioHaneHOTO OaHKy YKpaiHu Ta
BHYTPILIHIMH JOKYMEHTaMu baHky.

4.19. Jlopyuenns Kiienra, [IpaBa banky

4.19.1. IlinnucanusaM 3asBU 1po npueananHs KiieHnt nqopydae/ynoBHoBaxye bank:

— 3[1iCHIOBATH omepallii 3 KymiBii, IpoJaxy, oOMiHy (KOHBepTallii) 1HO3eMHOI BaJIIOTH
Ha yMOBax Ta B MOPSIKY, BU3HAYeHOMY B IIMM JloroBOpoM, Ha MiJCTaBi IMOAAHOI
Knienrom 3asBu, a Takoxx HagaHux KilieHTOM TOKYMEHTIB;

— MpojaBaTH 1HO3EMHY BaJIOTy, KyIuleHy/oOMiHsHYy bankom 3a 3asBoro Kiienra, Ha
BAIOTHOMY PUHKY YKpaiHH, SIKIIO KYIUICHA iHO3eMHa BalltoTa He Oy/ie mepepaxoBaHa
HUM 32 T[pPU3HAYEHHSAM Y BU3HAYEHUN 3aKOHOJABCTBOM YKpaiHM CTpPOK Yy
BCTaHOBJICHOMY TIOPSIZIKY;

— 3nilicHioBaTH Oe3 3asBu KitieHTa mpogak 1HO3EMHOI BaJIOTH, L0 HAAXOJUTh Ha
kopucth Kiienta (00mikoByeThcs Ha paxyHKy KiieHTa) y Bumaakax, BU3HAYEHHX
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3aKOHOJABCTBOM YKpaiHW, B TOMY YHCII HOPMATHBHO TIPaBOBUMH aKTaMH
HamionanesHoro Oanky VYkpaiHu, 3a KypcoM TpHBHI JI0 1HO3€MHOI BAJIIOTH, IO
CKJIaBCS Ha BAJIOTHOMY PHHKY YKpaiHU Ha MOMEHT 3/1iHCHEHHS TaKOTO MPOJIAKY,;
nepepaxyBaTd TPUBHEBHMM EKBIBAJEHT MPOAAHOI 1HO3EMHOi BaJIOTU Ha IMOTOYHHIMA
paxyHok Kiienta B ymoBHOBaxkeHOMY banky, skuii 3a3HauuB KiieHT B 3asBi Ha
PO 1HO3EMHOI BAJIIOTH Ta YTPUMaTH KOMICIMHY BHHAropojy B HaIlllOHaJIbHIH
BAIIOTI B PO3Mipi, Bu3HaueHoMmy Tapudamu, 3 KOWITIB, OTPUMAHUX BiJ NPOJAKY
1HO3eMHOI BaOTH, 0€3 3apaxyBaHHS Ili€l KOMICIHHOI BHHAropoJd Ha IOTOYHHMA
paxyHok KirieHTa B HaIliOHATbHIN BAIIOTI;

nepepaxyBaTy KyIuieHy/OOMiHsSHY (KOHBEPTOBaHY) 1HO3eMHY BaimtoTy Ha IloTounuit
paxyHok KiieHTa B i1HO3e€MHIN BaJIIOTI, SIKMIA BIAKpUTHI B BaHKy 1 KWl 3a3HaueHUN
Knientom B 3asBi;

JUTsL 3[IACHEHHS Orepaliii KymiBlli 1HO3€MHOT BallOTH a00 OaHKIBCHKHUX METalliB, B
TOMY 4YHCJII KYIiBIi 1HO3€MHOI BaJIOTH 3a iHO3eMHY BamoTy KiieHT popydae
(ynoBHoBaxye baHk);

yTpUMaTH KOMICIiHY BHHAropojy B HaI[lOHAJIbHIN BaJIOTI 3a KYIIBIIO 1HO3EMHOI
BaJItOTH 200 OaHKIBCHKUX METaJiB B po3Mipi, BusHaueHoMy Tapudamu banky;
3apaxyBaTH 3JIMIIOK KOUITIB Y HamioHanbHii BamoTi Ha [loTounwmii paxynok Kiienra
micis KYMiBII 1HO3eMHOI BaliOTH a00 OaHKIBCBKMX METaliB, DPEKBI3UTH SKOTO
BKa3YyIOThCS B 3asiBl PO KYIMIBIIIO IHO3EMHOI BaJIFOTH.

bank 37iiiCHIOE TOTOBIpHE CIIMCAaHHS KOIITIB 3 paxyHKy KilieHTa Ha KOpHUCTH TPEeThOl

ocobu 3a yMoBH odopmiieHHs1 KiTieHTOM yMOB JIOTOBIpHOTO CITUCAHHS 3a ()OPMOIO, BU3HAYCHOKO
bankoM y Bunajikax, nepeaoaueHuX YNHHUM 3aKOHOJIaBCTBOM YKpaiHu. [Ipu 1ipomy 3amepeueHHs
KiieHTa TpoTH CHHMCaHHS KOWITIB B TPUMYCOBOMY TMOpSAAKY bBaHKOM He pO3IIsIAlOThCs.
BiamoBiganbHICTh 32 MPaBOMIPHICTh CTATHEHHS HECE CTATYBAY.

4.21.

bank 371iicHIOE omepallii 1o NpUMYyCOBOMY CIIMCAaHHIO KoWTiB 3 [ToTouHOro paxyHKy

Knienra y BUmagkax ta Ha yMOBax nepea0aueHuX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

4.22.

CTopoHH, KEpyIOYHCh YAHHUM 3aKOHOJIABCTBOM YKpaiHW, MiHmumM 3roau, mo bank

po3puBae (npumnuHsie) Jlorosip Ta 3akpuBae PaxyHok(-n):

Ha miacrasi 3asg8u Kitienra;

Ha MiJcTaBl pillleHHsS BIAMOBIIHOIO OpraHy, Ha SIKMH 3TiJHO 13 3aKOHOM MOKJIAJECHO
¢GyHKLIT 1100 MPUNHUHEHHS IOPUIUYHOI OCOOM, TNPHUNHMHEHHS MiANPHEMHHUIBKOL
JSTEHOCTI (D13UYHOT 0COOM - MIAMPHUEMIIS Ta BU3HAHHS (I3UYHOI 0cOOM OaHKPYTOM
(3a 3as1BOIO JIIKBIJJaTOPA, OJIOBH 200 YJIeHA JIKBIJaliiHHOT KOMICIi, yIpaBUTelNs MaifHa
TOIIO);

Ha MiJcTaBl pillleHHsS BIAMOBIIHOIO OpraHy, Ha SIKMH 3TiJHO 13 3aKOHOM MOKJIAJECHO
(GyHKIIT 11070 MPUNMHEHHS IOPUANYHOI 0co0u (3a 3asBOIO JIIKBIATOpa, rojJoBH a0
YJieHa JIKBITaIiitHOT KOMICIi, yIipaBUTeNs MaifHa TOIIIO);

B OJIHOCTOPOHHBOMY NOpPSIKY, B pa3l BIACYTHOCTI omepauiii 3a 1mum PaxyHkowm
npotsaroM 1 (0gHOro) poKy Ta BIACYTHOCTI 3aJIMIIKY TPOLIOBUX KOUITIB Ha LIbOMY
PaxyHky, npo 110 nucbMoBo noBinomisie Kiienra;

B OIHOCTOPOHHHOMY TIOPSZIKY, 32 HAasSBHOCTI 3QJIMIIKy TPOIIOBHUX KOINTIB Ha
BinnoBigHOMY Paxynky Kuienta ta BijacyTHocTi omepaiiii 3a Paxynkom Kiienta
npoTsiroMm 3 (TphOX) POKIB MiAPs 3 NMEPEHECEHHSIM 3alUIIKy KOIITIB Ha I1HIIHUM
paxyHOK, BIJINOBIAHO JO TPHUIHUCIB HOpMaTHUBHOro akTy HamioHanbHOro OaHKy
VkpaiHH, IO Pperyioe 3acTOCYyBaHHS IUIAHY paxyHKIB OyXrajaTepchbKOro OOJiKy
6aHKiB YKpaiHu, npo 1o nuckMoBo nosigomisie Kiienra;

y pasi CMepTi BIaCHUKA PaxyHKY - (pi3uunoi ocoOu / ¢piznuHoi ocodu - mignpuemiis /
ocoOu, ska MpoBajuiia He3aJeKHY NpoQeciiiHy MisIbHICTh, MICIS BUIUIATH KOUITIB
CHAJKOEMITIO(SIM) Ta 1HIIMM oco0aM Ha MiACTaBl JOKYMEHTIB, BHW3HAUYEHUX
3aKOHOJIaBCTBOM Y KpaiHU;

B OJIHOCTOPOHHBOMY TIOPSIZIKY, Ha BUKOHAHHS BUMOT 3aKOHOJ[aBCTBa YKpaiHu y cdepi
3amo0iraHHs Ta MPOTHU/IT Jeraizalii (BiIMUBAHHIO) T0XO/IIB, OJIEPKAHUX 3JIOYNHHUAM
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HUIAXOM, (PiHAHCYBaHHIO TEepopU3My Ta (PiHAaHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'0O 3HHIICHHS;
— B IHIIKUX BUMAJKaX, BCTAaHOBIEHUX JloroBopoM a60o 3aKOHOM.

5.ITIPABA TA OBOB’SIKH CTOPIH
5.1.  OO6oB's3ku banky
5.1.1. HamaBatu Kuienty Ilocmyrm BiamoBimHo 10 yMOB 3asBH IpO NpUETHAHHS,
JloroBopy, BHYTPILIHIX JOKYMEHTIB baHKy Ta BUMOT 3aKOHOJABCTBA YKpaiHU.

5.1.2. Binkputu Knienty PaxyHok, 3a3HaueHuii B 3asBi Mpo NMpHETHAHHA Ta 3asBi MPO
BIJIKPHUTTS PaxyHKY, IPOTATOM 3 (TphOX) OaHKIBCHKHUX JIHIB, 32 YMOBH BUKOHaHHs KiientoMm 11.4.2.
nporo JloroBopy Ta BHUMOI HOPMAaTHBHO-TIPAaBOBHX akTiB HarionanpHOoro OaHKy YKpaiHu.
HanmaBatn Kiienty (®@i3uuHiii 0COOI-MIANPUEMITIO a00 0c00l, SKa MPOBAJAUTh HE3AICIKHY
npodeciiiHy isUIbHICTh) HA MOTO BHMOTY aKTyallbHY iH(OpMAIlil0 MPO CUCTEMY rapaHTYBaHHS
BKJIaIiB pi3MYHMX OCi0 K A0 yKiagaHHs JloroBopy nmpo HajgaHHS MOCIYTH, TakK 1 i1 4yac Horo ii.

5.1.3. Bunatu Knienty Kaptky npotsirom 10 (necsatn) pod6odnx AHIB 3 MOMEHTY HaJlaHHS
KrienToM BCiX TOKYMEHTIB, nepeadauyeHnx muM JJoroBopom, BHYTPIIHIMU JOKyMeHTaMu baHky
Ta 3aKOHOJaBCTBOM Y KpaiHHU.

5.14. [Ilpwiimatu i1 3apaxoByBatn Ha Paxynok KitieHTa rpomoBi kxomTH, mo Homy
HA/IXOJTh, BUKOHYBaTH po3nopsukeHHs KiienTa mpo mnpoBeneHHs onepaniil 3a PaxyHkom
BIJIIIOBITHO /10 3aKOHOJABCTBAa YKpaiHU. BUKOHYBaTH pO3paxyHKOBI JOKYMEHTH BiJIIOBIIHO IO
YeproBoCTl iX HaJIXOIKEHHs, BUKIIOYHO B MEXaxX 3aJMIIKy KomTiB Ha Paxynky Kiienra Ta
JOCTaTHOCTI KOINTIB Il CIUIaTH Kowmicii baHKy, Ta B 4eproBOCTi, BH3HAYEHI YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.15. BuxopucroByBath rpomoBi komTu KiieHra, ski 30epirarotbcs Ha PaxyHKky,
rapaHTylo4d Horo mnpaBo O€3MEepenIKOJHO PpO3MOPSKATUCS HUMHM Ta iX 30epexeHHS Ta
CBOEYACHICTh TMPOBENEHHs ornepaliii KirieHTa BimoBiTHO 10 3aKOHOIaBCTBA Y KpaiHH.

5.1.6. bnokyBatn Ha Paxynky Kiienta cymy HeoOXigHy s crjiaTH Komicii mepen
NpOBEICHHSAM orepariii 3a PaxyHkoM Ta/ab0 momics4HOl TuiaTé (KOMIcCii) 3a 0OCITyroByBaHHS
PaxyHnky, y po3mipax Bu3HaueHuX Tapudammu banky, B JaTy HaJIXOKEHHS IUIATIKHOTO
nopyuenHs Kiienra.

bank mae mpaBo BigmoBUTH KilieHTY y BMKOHAHHI pO3paxyHKOBUX 1 KaCOBHX ormepariil 3a
uM JloroBopoM y BUIAJAKY BIJICYTHOCTI Ta/ab0 HEZOCTATHOCTI KOWITIB Ha PaxyHKy ans cruiatu
KOMICii.

5.1.7. 3piiicHIoBaTH CcHUCaHHS KOMTIB 3 PaxyHky/PaxyHKiB, BUKIIOYHO B TMOPSJIKY,
nepeadaueHoOMY JIF0UYMM 3aKOHOJIABCTBOM YKpaiHM. Y pa3i HasiBHOCTI HEMOTalleHUX TPOLIOBUX
3000B’sg3aHb nepen bankom 3a uum JloroBopom, B T.4. B cyMi KoMiciii (oriatu nociyr) banky 3a
3MilicHeHHs omepaliii 3a PaxynkoM BinmoBigHO 10 Aitounx TapudiB banky Ha mary 3aiiicHEHHS
BU3HAYCHUX oreparliif, baHk Mae mpaBo B MOPSIKY IOTOBIPHOTO CIUCAHHS HA TOTANICHHS TaKol
3a00proBaHOCTI.

5.1.8. 3 meroro mepeBipku HasgBHOI iHpopmamii mpo ¢inaHcoBy omeparito Kiienra, 3a
pillIeHHsM BiaNOBiaNbHOI ocodu banky, mpusynunuTH onepauii 3a Paxynkom KiienTa y mexax
TEPMiHIB, BCTAHOBJICHUX 3aKOHO/IaBCTBOM Y KpaiHH.

5.1.9. TloBigomnsatu Kiienta mpo 3ailiCHEHHS TOMMIKOBOTO TIepekasy Ha PaxyHok
KnienTta Tta mpo HeoOXigHICTh MOoBepHEHHs1 KilieHTOM MOMMIIKOBO 3apaXxOBaHOi CyMH TPOILLIOBHX
KOIITIB HAa paxyHOK IUIATHHKAa MPOTAroM 3 (TpboX) bBaHKIBCBKMX IHIB 3 JaTH OTPUMAaHHA
KitierTOM Takoro mmoBigOMIJIEHHS.

5.1.10. BuxonyBatu nopyuenHs KiieHtra Ha 37iiicHenHs PerymspHoro mepekasy 3 Horo
PaxyHKy y BIIIOBIAHOCTI A0 YMOB I1b0T0 JoroBopy.

5.1.11. 3piiicHioBaty npuiimManHs Ha PaxyHok Ta Bumauy 3 Paxynky rortiBku Kiienra
BIJIMOBIAHO JI0 BUMOT 3aKOHOJABCTBAa YKpaiHW, B TOMY 4YHCJI HOPMAaTHBHO - IPAaBOBUX aKTIB
HarmionansHoro 6anky Ykpainu.

5.1.12. 3piiicHIoBaTH omeparlii 3 0OMiHy 0€3rOTIBKOBOi iHO3eMHOI BaJIOTH Ha BAJIOTHOMY
PUHKY YKpaiHu 3a TOpy4eHHM 1 3a kot KitieHTa, BiIMOBIIHO 1O 3aKOHOJABCTBA Y KpaiHU.
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5.1.13. 3piiicHIOBaTH omeparlii 3 KymiBJi 0€3roTiBKOBO1 iHO3€MHOI BAIIOTH HA BAIIOTHOMY
puHKY YKpaiHu 3a mopydeHHsM 1 3a komtu KirieHTa, BIAMOBITHO J0 BHMOT 3aKOHOJABCTBA
Ykpainu.

5.1.14. 3piiicHroBatH omeparii 3 mOpojaxy (B TOMY YHCII OOOB’S3KOBOTO IPOJAXKY)
0€3roTiBKOBOI 1HO3eMHOT BJIFOTH Ha BAIIOTHOMY PUHKY YKpainu komTiB KitienTa, BIAMOBIAHO 10
BUMOT 3aKOHO/IaBCTBAa Y KpaiHH.

5.1.15. HapaxoByBaTH MpPOLEHTH Ha 3aJIMIIOK KOmTIB 1o Paxynky(-ax) Kmienra (po3mipw,
HOPSIOK OIJIaTH Ta CTPOKM BU3HadeHl Tapudamu, abo OKpeMHMM JOrOBOPaMH IPO BHECEHHS
3MiH Ta JOMOBHEHb 10 1boro Jlorosopy. Ilpu HapaxyBaHHI HPOIEHTIB BPaXOBY€ThCs (haKTHUHA
KUIBKICTh JHIB y Micsmi Ta pomi (Mmeron ¢akt/dakrt). CriaTa MpoOIEHTIB, HapaXxOBaHMX Ha
3anumok KomTiB mo Paxynky(-ax) Kuienrta 3pilicHioeTbcs y BanmioTi PaxyHKy(-iB) y CTpOKH
BU3HaveHl Tapugamu, a0 OKpeMHUMH JOrOBOpaMM MPO BHECEHHs 3MiH Ta JIONOBHEHb /10 LIbOTO
JoroBopy, muisixom 3apaxyBanss Ha Paxynox(-u) Kiienra y banky.

5.1.16. Hapamatu 3a 3BepHEeHHSIM KitieHTa TOKYMEHTH/, KOIMii JOKYMEHTIB IIOJ0 OmNepariit
no PaxyHky Ha yMoOBaXx BCTaHOBJIEHMX baHkoM Ta 3  ypaXyBaHHSIM  BUMOT
JloroBopy/3akoHo/aBCcTBa, Ta 3a yMOBHM omulath KiieHToM Takux mnocinyr banky B po3mipi
Bu3HaueHoMy Tapudamu banky.

5.1.17. TudopmyBatu Kinienta npo BHeceHHs 3MiH 10 Tapudis banky He mi3Hime Hix 3a 7
(ciM) KaJleHJapHUX JHIB J0 3aIUIAHOBAHOI JIaTH BBEJCHHA B Jif0 HOBOI penakuii Tapudis banky
NUISIXOM HalpaBJICHHS IMOBIJIOMJICHHS 3a AoroMoror cucremu «iBank 2 UA» Tta/abo nuisxom
po3MileHHs Ha iHQOpMaIIHHUX CTeHaX B JOCTYMHUX s KirieHTiB nmpuMinieHasx baHky Ta/abo
[UIIXOM PO3MillleHH BinoBiAHOI iH(popmanii Ha CaiiTi banky.

5.1.18. V pa3si BiakpuTTs paxyHky/iB KiieHTOM, 010 SKOTO icHY€E MmyOmiuHe OOTSKEHHS
pyxoMoro MaiiHa, HakJaJeHe JIepKaBHUM BHKOHABIIEM, IPUBATHUM BUKOHaBLeM, baHk 3ynuHse
BUIATKOBI omnepariii 3 Takoro PaxyHKy Ha cyMmy OOTSDKEHHSI Ta TOTY€E TIOBIJOMJICHHS JIEPKABHOMY
BUKOHABIIEB], NPUBAaTHOMY BMKOHABLEBI NP0 BIAKpUTTS paxyHKy. bank mnepenae Kiienry
NUCHMOBE TIOBIJOMJICHHS PO BIAKPUTTS HOBOTO PaxyHKy KI€HTY Ta oTpumye Bin Kimienrta
NUCbMOBE MIATBEPAKEHHsI Npo Horo orpuManHs. I[loBiOMIEHHS NHPO BIAKPUTTSA IMOTOYHOTO
paxyHKa BpYyYaeThCsl JIEP)KaBHOMY BHKOHABIIEBi, NMPUBATHOMY BHUKOHABIEBI KIili€eHTOM, SIKHiA
3000B's13aHUN moaatd 10 baHKy MOKyMEHTH, IO MiATBEPKYIOTb OTPHUMAHHS JEp’KaBHUM
BUKOHABIIEM, TPUBATHUM BHKOHABIIEM TAaKOTO TIOBIJOMJICHHS. BiIHOBIIEHHS BHIATKOBHX
onepauiii Ha PaxyHkax Takoro KiieHrta 31ifiCHIOETBCS y pasi, SKIIO JEpKaBHUA BHKOHABEllb,
NPUBAaTHUM BUKOHABEIlb HE MOBIJOMMB MNP0 MPUNHHATE PIIIEHHS Yy BCTAHOBJIEHUI CTPOK, Iepedir
SKOrO MOYMHAETHCS 3 JIaTH, 3a3HAYEHOI y BIAMITII NMPO OTPUMAaHHS JIepP’KaBHUM BHKOHABLEM,
MPUBAaTHUM BUKOHABLIEM IOBIJIOMJIEHHS, IUISIXOM HaJaHHS BIJIOBIAHOTO MOBIIOMIIEHHS, 1110 Ma€
Oytu HagaHo KiieHTOM nep’kaBHOMY BHMKOHABI[IO, IPUBATHOMY BHKOHABLIO. Y pa3i BIAKPUTTS
PaxyHKy 3 BHKOPHCTaHHSIM €JEKTPOHHOTO IUIATIXKHOTO 3aco0y, MO BiJHOBJICHHS BHIATKOBHX
omnepauiit 3a Paxynkom Bci Kaptku 1o PaxyHky 3anuimaroTecs 3a0J10KOBaHUMHU

5.1.19. 3abe3mneuyBath 30€peKCHHS Ta 3aXUCT OYIb-sIKOI iH(pOpMaIlii, ka € OAHKIBCHKOIO
TaEMHUIICIO, B TOMY YHCII 100 omepariii 3a Paxynkom KiieHTa Ta HECTH BIAMNOBINANBHICTH 3a
He30epexxeHHs Takoi iHdopMmarii. bes 3ronu KiienTa Taka iHdopmariis Moxe OyTH HajlaHa TPETIM
ocobam JiuIIe y BUTIAAKaxX, MPsMO Tepe10aueHuX 3aKOHOJaBCTBOM Y KpaiHH, UM J[oroBopom.

5.1.20. Hamatu Kuienty Ilocinyrn B pamMKkax IiJKIFOUEHHS Ta 0OCIyroByBaHHS PaxyHKY
KnienTa 3a nonomorotro cucremu «iBank 2 UA» 3a ymoBu BukoHaHHs1 KimieHTOM yMOB po3fiiiny 6
1p0ro JoroBOpy Ta 3aKOHOJIABCTBOM Y KpaiHU.

5.1.21. Hamatu KopucryBauy 3 KEII ocobuctuii kmou KEII Ta 3axumenuii HOCIH
KJTIF040BOi 1H(opmarii 3a ymosu orutatu Kiientom nocayr 3rinno Tapugis bauky.

5.1.22. TlpuiimMaTé 10 BUKOHAHHS/BUKOHYBaTH P03paxyHKOBI JOKyMEHTH odopMIieHi Ta
HagaHl KiienToMm BiamoBigHO 10 yMOB Iiboro JloroBopy, 3asBu mpo mpueaHanHs, JloroBopy Ta
3aKOHO/IABCTBA Y KpaiHHU.

5.1.23. Hamatu KouTpomepy mocTynm 10 meperisimy Ta/abo Teperssily Ta Bi3yBaHHS
PO3paxyHKOBHX JIOKYMEHTIB No paxyHKy KuieHra, sikuii minnmopsakoByetbesi Kontposepy 3a
nonomororo cucremMu «iBank 2 UA»(3 yHKui€ro neperssa Ta Bi3yBaHHs) 3T1IHO MpaB AOCTYILY,
BU3HAYEHUX 3asBOI0 HA OTPUMAHHS JOCTYIy 10 cuctema «iBank 2 UA» Ta 3a yMOBHM OTpUMaHHS
Jlucra-3ronu Bix Kiienra (3a He0OX1MHOCTI).
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5.1.24. 3aBuacHo cnosictutu KiieHTa y BUNAIKy 3MiHM BHUMOT 10 YMOB Ta MOPSAKY
nepeaadi iHdopmariii 3a gomoMororw cucreMa «iBank 2 UAy, 1o HaOpaHHS YMHHOCTI TaKUX 3MiH,
HIIIXOM HaIpaBJICHHs MOBIAOMIIEHHS 3a gonomMoroio cucrema «iBank 2 UA» Ta/abo muisixom
po3MimeHHs iHdopmartii B qoctynHux s KimenrtiB micisix banky, Ta/abo miissxom po3MilieHHs
BiMOBiAHOI iHpopmanii Ha Caiiti baHKy.

5.1.25. magatm KiieHTOBI Ha Oro BUMOTY 3aCBiIUEHY KOITIO Ha Mamepi 3 €JIeKTPOHHOTO
JTOKyMeHTa, mianucanoro Kienrom ta /abo bankom 3 Haknagennm YEIL.

5.1.26. BinmoButu KiieHTy y BCTaHOBJIEHHI/ MIATPUMAaHHI AUIOBHX BiJHOCHH/ TPOBEICHHI
¢diHaHCOBUX omepariii BiIHOCHHU Yy BUMAJAKax, BCTaHOBIEeHUX 3akoHoM mpo [IBK/®T, B T.u.
posipBaru 1ei Jlorosip 6e3 monepenuporo iHdopmyBanHs Kiienra, nmosimomuBmu KiienTta mpo
daxT Horo pozipBaHHA i3 3a3HAUEHHSAM JaTHU MOTO PO3ipBaHHS Ta MiACTAaB PO3IpBaHHS LUIIXOM
HaIpaBjeHHS BIAMOBITHOrO TMoBimOMIeHHS KirieHTy. 3anuInok KOIITIB 32 paxyHKOM, SIKHMA
3aKpUBa€Tbcd baHKOM, MEpepaxoBYEThCS Ha BiMMOBIIHUI OaHKIBCBKUH paxyHOK, Ha SKOMY
0OJIIKOBYIOTBCSI TaKi KOIITH 3a HEIIIOUMMH PaxyHKaMH, Ta 30epiracTbCsi Ha HbOMY JI0 MOMEHTY
3BepHeHHs KitienTta 10 banky 3 MeTOr0 po3nOpsIKEHHS IUMH KOIITAMH.

5.1.27. Binmosutu Kiienty y nmpoBeaeHH1 ¢inancoBux onepariii Kitienra y pasi, Ko a0
Kiienra 3acTocoBaHi BiINOBiIHI OOMEXyBalbHI 3aXOAM (CaHKIII) 3TiJHO i3 3aKOHOJAaBCTBOM
Ykpainu.

5.1.28. Binmoswutu KitieHTy y BCTaHOBJICHHI/ MIATPUMAaHHI A1IOBHX BiTHOCHH BIJIHOCHHU Y
pa3i He HaJaHHs Ha 3anuT banky iHopMarlii Ta JOKyMEHTIB, B T.4. HA BUKOHAHHS baHkoM BHUMOT
FATCA.

5.1.29. OOmexwutu mnpaBa KiieHTa mmOAO pO3MOPSIKEHHS aKTHUBaMH, Y BHIIAJKax,
BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHM, a TakoX Yy pasi 3ynuHeHHA (piHaHCOBHX
oreparliii/3aMopoKeHHsI aKTHBIB, epeadayeHnx 3akonom npo [IBK/DT.

5.2.  Ooos'a3ku Kiienra:

5.2.1. Hagatu banky noBHuU# nakeT JOKyMEHTIB, HEOOXIMHUN [ BIIKpUTTS PaxyHky Ta
HagaHH 1HMX [locnyr, BiAMOBIHO 0 nepeniky, Bu3HayeHoro HamionanbHuM O0aHkoM YkpaiHnu/
bankowm.

5.2.2. HeyxwibHO MOTPUMYBATHChH BCiX IMOJIOKEHH HOTO Jl0TrOBOpY, BUKOHYBATH YMOBH
Horoopy, Tapu¢iB Ta BUMOI 3aKOHOJABCTBa YKpaiHHM, B TOMY YHCII HOPMaTHBHO—IIPABOBUX
aktiB HarionansHOro 6aHky Ykpainu.

5.23. Hapmatu pepxaBHOMY/ TpPHBaTHOMY BHKOHaBIl0O OTpuMaHe Big baHky
MOBIAOMJIEHHS Npo BiAKpUTTA KiienTty PaxyHKy, y BUNaAKy iCHYBaHHS ITyOJIIYHOTO OOTSKEHHS,
HaKJIaJeHOr0 JIepKaBHUM/ MPUBATHUM BHMKOHABIIEM, Ta HaJaTH 10 baHKy NiATBEpAKEHHS
OTPUMAaHHS JIEP’)KaBHUM/ IPUBATHUM BHKOHABIIEM TAKOTO ITOBIIOMIICHHSI.

5.2.4. CnnauyBatu BapticTh [locnyr banky y po3wmipi, BusHaueHoMmy Tapudamu banky.

5.2.5. CBoevacHO TIOMTOBHIOBATH PaxyHOK IpOMIOBUMH KOIITaMH, 3 METOIO 3a0e3MeUeHHS
BUKOHAHHS B3ATHX 3000B's3aHb BIJINOBIIHO 10 Iboro JloroBopy ykiaaeHux Mixk bankom Ta
KiieHTOM 10TOBOPIB TOIIO.

5.2.6. 3pilicHIOBaTH PpO3PaxyHKH B MeXax 3aJIMIIKy KOMTIB Ha PaxyHKy npoTsrom
BCcTaHOBJIEHOTO OmnepaliifHOro yacy Ta MicisoNepamiifHoro 4yacy B HOPSAKY, BH3HAUEHOMY
JoroBopom(Mmu) Ta 3i crutaroro BaptocTi [locmyr 3rigHo 3 airounmu Tapudamu banky.

5.2.7. 3 wmerorw 3amo0iraHHs HECAHKI[IOHOBAHOTO BHKOpHCTaHHS KapTtkum Ta
HoTepeKEHHS OB’ s13aHuX 3 UM 30uTKiB He 30epiratu [1IH paszom 3 Kaptkoro, He 3anucyBatu
rioro ua Kapriii.

5.2.8. He nepenaBatu Kaptky Ta [1IH y kopuctyBaHHs TpeTiM ocobaM, He MOBIIOMIISTH
Homep Kaptkm Ta CVV2/CVC2-xox, mnaponb, 3a3HaueHWd B 3asiBi Ha OoQOpMIICHHS
KOPITIOPAaTHBHOI KapTKH, TpeTiM ocobam. HeraitHo moBigomutu baHk mpo BTpary abo Kpaaixkky
Kaptkwu, npo te, mo I[1IH ctaB Bimomuit iHIIii 0c061, abo mi03py HAa HECAHKIIIOHOBaHI omeparii
3a Kaprkoro.

5.29. He BuxopucroByBatu KapTky um HaHeceHy Ha Hel iH(opmarito mis
OPOTH3aKOHHUX OIepaliid, B T.4. OIUIATH TOBApiB YM MOCIYr, mpuadaHHs skux Jlepikatenem
CymnepeunTh BUMoraM 3aKoHO1aBCcTBa Ta cuctemi MasterCard.
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5.2.10. CnnauyBatu banky KowmiciiiHy BuHaropogy 3a mnpoBefaeHHs Omnepariii 3
BUKOpUCTaHHSIM KapTok, cymMH HapaxOBaHHMX IMPOIEHTIB, KOMICiH, IHIIMX TUIATEXKIB, IO
BUHUKAIOTh B pe3ysbTaTi BUKopucTanus Kaproxk, 3rigHo 3 Tapudamu banky, 1m0 1isian Ha MOMEHT
npoBeaeHHs Onepartii.

5.2.11. Tloramaru 3a0oproBaHicTh 3a HecaHKIIOHOBaHMM OBEpApPaPTOM 3a MOTOYHUM
paxyHkoM KilieHTa, 3 BUKOPHUCTaHHSM €JIEKTPOHHOIO IUIATIXKHOIO 3aco0y, HapaxoBaHi baHkom
IPOIEHTH 3a KOpucTyBaHHS HecaHkmioHOBaHUM oBepapadToM y CTpOK, nepeadadeHuil UM
JoroBopoM. VY BHIagKy HecBOedacHOro mnoramieHHs HecankiioHoBaHoro osepapadTy 110
paxynky Kimienra, crulatutu banky neHro B po3mipi:

— moaABiHOT  00mikoBoi craBKkM HamionaapHOoro OaHky YKpaiHM Big CyMmMu
3a00pProBaHOCTI B HAI[IOHAIBbHIN BAJIIOTI 32 KOXKEH JICHb IPOCTPOUCHHS;

— 0,1% (Hynp mUIMX OJHA JlecsiTa MPOIEHTIB) BiJl CYMU 3a00OpPrOBAaHOCTI B 1HO3EMHIN
BaJIIOTI 3@ KOKEH JEHb IMPOCTPOUYECHHS (II€HS CTATYETbCS B TPUBHEBOMY €KBIBAJICHTI
no Kypcy Hamionansnoro 6anky YKkpainu Ha JeHb MoraiieHHs 3a00proBaHOCTi).

5.2.12. BimmkoayBaTu banky Oy/b-sKi TOKYMEHTAJIbHO IMATBEPKEHI 30MTKHA Ta MAiHOBI
BUTpATH:

— 00yMOBJIeHI HE3aKOHHUMH AisiMU/CyMHIBHMMHU onepauismu 3 [Inatixnoro Kaptkoro,
AK1 BiOynHca B pe3ynbTaTi BUKOpUCTaHHsS BTpadeHoi [Imatixnoi Kaptku o gacy
MOJTAaHHS TTOB1TOMIIEHHSI Ta/abo 3asBu 10 banky;

— CIPUYMHEHI MOpYyLIEeHHAM yMOB JloroBopy, B TOMY 4YMCJi 3aCBiJU€Hb Ta TapaHTii
Kiientra, a TakoX 3amofisHI HEMOJaHHSM a0o0 IOJaHHSIM HEIOCTOBIpHOI Ta/abo
HEBIAMOBIAHOT (HeHaNeXHO1) iH(popMamii yn 1okymeHTiB KiieHTa B cTpoK Ta B cymi
BHU3HaueH1 baHkoM Ta 3a3Ha4eHMMH y BiMOBIAHIN MUCbMOBIN BUMO31 baHky.

5.2.13. TlomaBatu B baHk pa3om i3 IIaTDXHUM JOPYYEHHSM B iHO3E€MHi BaiioTi abo B
rpuBHI Ta/abo0 3asBOI0 OpUTiHAIM JOKYMEHTIB Ta/ab0 HaleXHHUM 4YHHOM 3aBipeHi KOmii
JOKYMEHTIB Ha TarepoBOMY HOCIi Ta/ab0 Kormii JOKYMEHTIB Ta JIMCTH B €JIEKTPOHHIN (opmi, 110
3acBinuytotbess KEII/EIL, saxi motpiOni banky s BukoHaHHA (yHKIIA areHta BaJlOTHOTO
HArJsI1y BiJIOBITHO 0 HOPMAaTUBHO-TIPaBOBUX akTiB HamioHampHOTO 6aHKY YKpaiHu.

5.2.14. OmnnauyBatu BapTicTh [locnyr mono 3aiiCHEHHs onepaniii 3 KymiBii, Ipoaaxy (B
TOMY YHCJII 000B’A3KOBOT0 MPOAaxKy) Ta/abo oOMiHy 0€3roTiBKOBOI 1HO3€MHOI BaIIOTH Y pO3Mipi,
Bu3zHaueHoMmy Tapudamu banky.

5.2.15. HapaBatu banky 3asBKy Ha OTpPUMaHHs TOTIBKOBHX KOIITIB 3a 1 (0oxuH)
baHkiBCbKMII JIeHb J0 Takoro OTpPUMaHHS, SKIIO 3asBJ€Ha CyMmMa HEpeBHUINyE CyMy, LIO
nepenbauena 1. 5.3.18 mporo Jlorosopy.

5.2.16. Hapmatu banky, mnpotsirom 3 (TpboXx) baHKIBCbKMX IHIB 3 JHS OTpPUMaHHS
noBimomieHHs Bif banky, Po3paxyHKOBHI TOKYMEHT IIOAO TMOBEPHEHHS IUIATHUKY TTOMHUIKOBO
3apaxoBaHMX Ha PaxyHok KiieHTa KOmITiB.

5.2.17. Ha mizacrasi orpumManoi 3a qonoMororo cucrtemu «iBank 2 UA» Bunmckn 3 PaxyHky
3IHCHIOBATH IOJIEHHY MEpPEeBIPKY BIAMOBIAHOCTI 3aJIMIIKY I'POIIOBMX KOIITIB Ha PaxyHKy Ha
KiHelp baHKIBCHKOTO JTHA 13 3aJIMIIKAaMHU KOIITIB Ha MOYAaTOK BaHKIBCHKOTO JHS 3 BpaxyBaHHSIM
000poTIB 3a LeH JeHb, a TaKOX PEKBI3UTIB IUIATEXKIB IMPOBEACHUX IPOTATOM IOIO [HS,
BIJIMOBITHO 70 HamaHuX banky Po3paxyHKOBUX TOKYMEHTIB.

5.2.18. TloBigomnsatu baHk, He mi3HIilllE HACTYMHOTO baHKIBCHKOTO MHS MiCHs JTHS
oTpuMaHHs 3a jgomnomoroi cucreMu «iBank 2 UA» Bunucku 3 PaxyHky, mpo Bci BHSBIIEHI
HETOYHOCTI 200 MOMWIKH y BUITUCKaX 3 PaXyHKy Ta HIIMX JOKYMEHTaX, a TAKOK PO HEBU3HAHHS
(He MATBEepKEHHS) MIJCYMKOBOTO cajibA0 3a PaxyHKOM 3 JOJIaHHSAM HEOOX1JHUX JIOKYMEHTIB 3a
HasIBHOCTI (KOMiT YeKiB, PaXyHKiB TOIIO).

5.2.19. TlepeBipsiTH Ta MATBEP/HKYBATH 3aJUIIOK (3aJUINKH) KOIITIB Ha CBOEMY (CBOIX)
Paxynky /PaxyHkax CTaHOM Ha Ieplle Ci4HS KOXHOTO POKy. Y BHIAJKy HEOTpUMaHHs bankom
HIATBEPKEHHSI 3aIUIIKIB KowTiB Ha Paxynky KitieHTa npoTsrom 3a3Hau€HOro CTPOKY, 3aJIULIOK
KOIIITiB BBAXKAETHCS MiATBEPIKEHUM.

5.2.20. CamocriifHO O3HaliOMITIOBaTUCh 3 Tapudamm, sSKi ONPHITIOTHIOIOTECS baHKOM
nuisxom posmimieHHs Tapugis Ha Caiiti banky, orpumani uepe3 cuctemy «iBank 2 UA» T1a Ha
iHdopmaniiiHux crennax banky. Ilpu BigkputTi PaxyHky, A0 HiANHCAHHSA LBOTO BIAMNOBITHOTO
HoroBopy, 3asBu npo mnpuenHaHHs, KiieHT o3HaiiommoeThes 3 Tapudamu, Ta mignucaHHIM
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3asiBU mipo mpueaHaHHs /JloroBopy/mpuenHansas a0 JloroBopy, MiATBEPIKYE CBOIO 3TOAY IPO
Oo3HalioOMJIEHHS 3 MU Tapudamu Ta MOPSAIKOM X 3MiH Ta BCTymy B Ait0. Y pa3i HE3roau 3i
3minoto TapugiB KiieHT 3000B's3aHul MOBIIOMHUTH PO Lie baHk U1 BUpIIIEHHS MUTAHHS PO
po3ipBanHs JloroBopy Ta 3akpuTTs PaxyHky/PaxyHKiB.

5.2.21. 3abe3meuynTH HAABHICTH CYMH KOINTIB JIOCTATHBOI Ui CIUIATH KOMicii 3a
MPOBEICHHS omepariii 3a PaxyHkom Ta/abo momicsyHoi 1uiath (Komicii) 3a 0OCIyrOBYBaHHsI
Paxynky, y pos3mipax BusHaueHux Tapudamu banky, B [gaTy HaAXO/UKEHHS IUIATIKHOTO
nopydenns Kiienra.

5.2.22. He mni3uime HacTymHoro po0o4yoro AHS MUCHMOBO MOBiZOMiATH baHk mpo Bci
MOMIYEeHI TMOMUJIKHA Yy BUIHUCKaxX 3a PaxyHkom /PaxyHkamu Ta IHIIUX JOKyMEHTaxX, abo Mpo
HEBU3HAHHS (HE MMiATBEPKEHHS) I ICYMKOBOTO caiba0 3a PaxyHkom /PaxyHkamu.

5.2.23. He mi3Hime HacTymHOro poOOYOro JHs 3 JHsS TaKOro 3apaxyBaHHs IOBITOMHUTH
bank mpo 3apaxyBanHs Ha Paxynok KiieHta KomrTiB, mo HoMy He HaleXaTb Ta HOBEPHYTH
IOMWJIKOBO 3apaxoBaHl Ha PaxyHok KiieHra komrtu, mo HoMmy He HajlexaTb, B CTPOKHM Ta B
HOPSIKY, TepeI0auyeHOMY 3aKOHOJaBCTBOM Y KpaiHU.

VY pa3i He noBepHeHHs KilleHTOM NOMMIIKOBO 3apaxOBaHMX Ha ioro PaxyHOK KomiTiB
npoTsirom 3 (TpboX) poOOYHNX JAHIB 3 MOMEHTY 3apaxyBaHHS TaKuX KomTiB, KiieHT crutauye banky
MEHIO0 32 KOXKEH JeHb IMPOCTPOYEHHSA y PO3Mipi MOJBIHHOI 00mikoBOi cTaBku HarioHaabHOTO
OaHKy YKpaiHH BiJ] CyMH 3a KOKHHI JICHb HETIOBEPHEHHS KOIITIB, anie He Oinbiie 0,1% Bix cymu
IOMUJIKOBO 3apaxoBaHuX KowTiB Ha PaxyHok Kiienra. Cyma meHi HapaXOBYeThCS 3a KOXHHMH
JIeHb TIOYMHAIOYM BiJ[ JaTH 3aBEPIIECHHS MOMMJIKOBOTO NepeKasy A0 THS MOBEPHEHHS KOIITIB
BKJIIOYHO Ta HE MOJKe MnepeBuIyBatu 10 BiICOTKIB CyMH IIEpeKasy.

VY pa3i nmoMmuiakoBoro 3apaxyBaHHs bankom komtiB Ha PaxyHok Kiienra 3 Bunu banky,
Knient gopyuae banky camocriitto criucatu 3 Paxynky KiieHTa moMuikoBo 3apaxoBaHi KOIITH i
nepepaxyBaTH iX HaJeKHOMY OAEp)KyBady Ha IJICTaBi BHYTPINIHHOTO PO3MOPSIKEHHS Ta/abo
NoKyMeHTy baHky, 3a nonepenHiM y3ro/ukeHHsAM 3 KimienTom.

5.2.24. BinmxkonyBatu banky Oyap-siKi TOKyMEHTAIBHO IiITBEPHKEHI 30UTKH Ta MaliHOBI
BUTpPATH, CIPUYUHEHI MOpPYLIIEHHAM yMOB JloroBopy, B TOMY 4YMCJl 3acBiU€Hb Ta rapaHTIH
Kiienta, a TakoX 3amojisiHi HEMoJaHHAM a00 TMOJAaHHSIM HEJOCTOBIPHOI Ta/ab0 HEBIAMOBITHOT
(HeHasiexHo1) 1H(OpMarii uu JokyMeHTiB KilieHTa B cTpok Ta B cyMi BuU3HayeHid bankom Ta
3a3HA4€HUMH y BIIMOBIAHIN MMCbMOBINM BUMO31 baHKy.

5.2.25. Ha Bumory banky HagaBaTtu iHpopmanito (oiuiiiHi TOKYMEHTH Ta/ab0 HaJEKHUM
YUHOM 3aCBIYEeH1 KOTMii), He0OX1TH1 75 3A1MCHEHHS BCIX 3aXO0iB HaJIeXKHO1 nepeBipku KitieHra,
a TaKoX JJIs BUKOHaHHS baHkoMm 000B’A3KiB Cy0'ekTa MEpBUHHOIO (PiHAHCOBOTO MOHITOPHUHTY,
IHIIMX BUMOT 3aKOHO/IABCTBA YKpaiHU Ta BHYTPILIHIX TOKYMEHTIB baHky

5.2.26. Y pa3si HasBHOCTI CYTIT€BUX 3MiH y JisuibHOCTI KiieHTa (30Kkpema B pa3i 3MiHH
KiHIIEBOTrO OeHe(1IapHOro BIIACHUKA, KEPIBHUKA, MICIIE3HAXOPKEHHS IOpUIUYHOI 0CO0HU, Tpacry,
IHIIOTO MOJIOHOrO MPaBOBOTO YTBOPEHHS); 3aKiHUEHHsS CTPOKY (NPUMMHEHHS) Jii, BTpaTH
YUHHOCTI YW BU3HAHHS HEAIMCHMMHU paHille MOoJAaHWX baHKy JOKYMEHTIB; BTpaTH YHMHHOCTI/
oOMiHy ineHTudikarmiitnoro nokymenrta Kiienra (mpeacraBauka Kiienrta) - mpotsirom 10 (mecaru)
0aHKIBCHKHX JHIB HAaJIaTH TOKYMEHTH, SIK1 M1ITBEPIKYIOTh TaKl 3MiHH.

5.2.27. HamaBatm Ta 3a0e3neuyyBaTd HaJaaHHsA BiacHukamu iCTOTHOI y4acTi Ta
YnoBHOBakeHUMHU ocobamu Ha BUMOry baHky iHpopMmaIlito Ta JOKyMEHTH Ha BUKOHaHHS baHkom
BuMor FATCA, B T.4. 3amoBHeHi BiamoBigHO A0 BuMor [logatkoBoi cimyx6u CIIA dopmu;
HeraiiHo iHQopmyBatu bank npo 3miny cBoro IlomatkoBoro crarycy Ta [lomatkoBoro crarycy
BracHukiB icTOTHOI y4acTi Ta YTMOBHOBaXEHHUX OCiO Ta HaJaBaTH HEOOXIiTHI MiATBEPIKYIOUi
JOKYMEHTH.

5.2.28. HapaBatu banky Oe3BinkiuuHy Ta O€3yMOBHY 3rojJly 3A1MCHIOBATH PO3KPUTTS
0aHKIBCbKOI TAEMHMIII, TIEpeady Ta PO3KPUTTS MEPCOHAIBHUX JaHUX (DI3UYHUX OCi0, a TaKoX
PO3KPUTTS 1HIIOI KOH(piAeHIIHHOT iH(opMarii 3a JlIoroBopoM 3 METOI0 BUKOHAaHHSI baHkoM BUMOT
FATCA, 311iicHUTH T1OTOBIpHE CIMCaHHs 3 Oyab-aKkuX paxyHkiB KiienTa (y Oyap sKiii BaitoTi Ta 3
ypaxyBaHHSIM BHUTpaT Ta KOMICii, MOB’sI3aHUX 3 KYIIBJI€0/00MIH/TIPOJja’keM 1HO3EMHOI BaJIIOTH)
IPOIIOBUX KOLITIB 3 METOI0 yTpuMaHHs «tpadHoro» nogatky (withholding) B po3mipi 30% Bifg
CYM IepeKa3iB KIIEHTIB, 10 HEe Hajlanu HeoOXxiHoi iHpopmarii 1yt mpoBeaenHs FATCA-3axonis,
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3 HACTYMHMM IepeKazoM 3a3HaueHux cyM 10 Ilomatkooi ciyx6u CIIIA B mopsiiky Ta CTpOKH,
BusHaueHi FATCA.

5.2.29. 3abesneunTtu o3HaWOMIICHHSA Ta BUKOHaHHS [lepxkarensimu JloroBopy po3MilIeHUX
Ha Caiiti banky.

5.2.30. 3abe3meunTH MATOTOBYI OpraHi3aliifHO-TEXHIYHI 3aXOAM I IiAKITFOYCHHS
pobodyoro micis g0 cuctemu «iBank 2 UA» Ta BukoHyBaTH BUMOTH baHKy 1110710 00J1afHaHHS Ta
SIKOCTI TIIKJIFOUEHHS 10 IHTEPHETY, SIKi BUKIIAJACHI B IIboMYy J[OTOBOpPi, yTPUMYBATH y CIIPAaBHOMY
pob6odomy crani I1K, 3 sxoro 3miiicHIOeTECS AocTyn 10 cucteMu «iBank 2 UAy, 3a0e3neuntu
HOTro MiIKITI0OUEHHS 10 MEpPEeXKi IHTEPHET.

5.2.31. TlpoBectm nii moao BcTaHOBIGHHS cuctemMu «iBank 2 UA» 3rigHo 3
pexoMeHaanisMu banky.

5.2.32. Hapatu banky nepenik Kopucrysauis 3 EII/KEII /KoHnTposiepiB Ta BUSHAUHTH iX
npaBa Joctyny 1o cucreMu «iBank 2 UA» msxoM HamgaHHs 10 baHky 3asBU Ha OTpUMAaHHS
noctymy g0 cuctemu «iBank 2 UAy, 3a oopmoro, Bu3HauYeHO0 baHkoMm.

5.2.33. 3abe3meuntn oO3HaiiomieHHS Ta BUKOHaHHS KopucryBauem/KonTponepom 3
pPEKOMEHIaIlSIMU Ta IHCTPYKIisAMHU 3a mocuiandsam https://ch.bankalliance.com.ua/web/fag.html

5.2.34. HapaBatm banky EnexTpoHHI pO3paxyHKOBI JOKYMEHTH 3 METOK) BHKOHAHHS
PO3paxyHKOBHX OIepalliii 3a paxyHKOM 3a JomoMoror cucremu «iBank 2 UAy», odopmieni
BIZIMOBIHO 10 1boro JoroBopy, IHCTpyKIIii Ta BUMOT YWHHOTO 3aKOHOAABCTBA Y KpaiHU.

5.2.35. Heraitno nosizomutu bank mpo 3miny Kopucrysauis 3 EII/KEIl/Kontponepis,
NUITXOM O(QOPMIICHHS JINCTa HAa TANepoBOMY HOCIi 3aCBiIYEHOrO MiAMKCOM YIOBHOBAKEHOI
ocobu KitieHTa Ta BiIOMTKOM IeyaTKH (32 Oa)KaHHSM).

5.2.36. 3abe3meuntn 3axuct BiacHux IIK ta xmrouiB EII/KEIT Bix HECcaHKIIOHOBAHOTO
JOCTYNy Ta BIUIUBY WIKIAJIMBOTO MPOrPaMHOTO 3a0e3ledyeHHs! (B TOMY 4YMCIi BIPYCHHUX aTak 3
Mepexi iHTepHeT). KIlieHT moromKyeThes, U0 BUXiA 3 JIagy OyAb-sIKOTO pOOOYOro MICIS CHCTEMH
«iBank 2 UA» B pa3i BTpyd4aHHs 3 MepexXi IHTEpPHET, PO3IJISAA€ThCS SK BUXiJ 3 Jady 3 BUHHU
Kuienra.

5.2.37. He mepenaBatu mpaBa goctymy Ao cuctemu «iBank 2 UA» Tperim ocobam 6e3
nornepeaAHbOI MUCbMOBOI 3roJu baHKy, a Tako)k He BHOCUTH HISKHX 3MIH J0 IIPOrpaMHHUX 3ac00iB,
mo HagaHi Kiienty bankoMm Ha BUkoHaHHS yMOB JloroBopy Ta 3asiBU po NMpHETHAHHS.

5.2.38. Heraitno nosimomutn bank (3acobamu TeneoHHOTO 3B’s3Ky) Ipo BTpary abdo
KOMITPOMETAIIiI0 3aC001B KPUITO3aXUCTY, 3 HOJAJIBIIMM HaJaHHAM HpoTiroM OnepariiiiHoro yacy
IIbOTO X JHS 70 baHKy MIOA0 IHOTO BiAMOBIAHOTO JIMCTa HAa MArepoOBOMY HOCI, 3aCBiTYEHOTO
MiMICOM YIOBHOBaXkeHOT1 ocoOu KimieHTa 1 BimOuTKOM mevatku (3a 6axkanHsM). Bei Enexktponni
PO3paxyHKOBi IOKyMEHTH, BUKOHAaHI baHKOM J10 OTpUMaHHS OCTaHHIM TaKOTO JIMCTa, BBAKAIOTHCS
HiANMCAaHUMU HaJEeKHUM YHMHOM YIMOBHOBAXXEHOI 0co00r0 KilieHTa Ta TakuMMHM, 10 BHKOHAHI
bankoM nmpaBoMipHO. BinnoBiganbHICTh 32 BUKOHAHHS baHkoM 11X JO0KyMeHTIB Hece KitieHT.

5.2.39. V Bumaakax, KOJMM [IIOYMM 3aKOHOJABCTBOM YKpaiHu OyayTh mnependadeHi
J0JIaTKOBI (He mependadeHi uuM J{oroBopom) BUMOTH A0 3MICTY Ta/abo ¢popmu Ta/abo peKBI3UTIB
OKpeMHuX BHJIB EJEKTpOHHUX OKYMEHTIB, 110 MOXYTh HanaBaTucs Kmientom banky 3a num
Jorosopom, KiieHT 3000B’s13yeTbes 3a0e3neunty HajnaHHs baHky EneKTpoHHMX JOKYMEHTIB 3
JOTPUMAHHS TaKUX BUMOT.

5.2.40. HapaBaru B bank pa3om i3 Po3paxyHKOBMM TOKyMEHTOM B iHO3EMHIH BaItOTi a00 B
TpUBHI OpUTIHAIM JIOKYMEHTIB Ta/a00 HaJe)KHUM YHMHOM 3aBIPEHUX KOMIH JIOKYMEHTIB Ha
nanepoBOMy HOCIT Ta/abo KOmiii JOKYMEHTIB Ta JMCTIB B €IEKTPOHHINA (opMi, 110 3aCBITUYIOTHCS
VEIIVKEII/EII, ski HeoOXimHi /uis BHUKOHAaHHS baHKOM aHamizy Ta NepeBipKH JIOKYMEHTIB
(indopmariii) npo (iHaHCOBI oneparlii Ta X y4aCHHKIB, K1 € M1JACTaBOIO JUIA:

— KYHIBJII 1HO3eMHOI BaJIOTH 3 METOIO 3JIHCHEHHS PO3paxyHKiB/ MepeKa3iB KOIITIB 3a
MeXi YKpaiHM, Ha IHBECTHMILIWHI paxyHKH, IOTOYHI paxXyHKH HEPE3HJICHTIB
IOpUANYHUX OC10, BIIKPUTI B YKpaiHi;

— 3MIHCHEHHA pO3paxyHKiB/Iepekas3iB y TPHUBHAX Ta I1HO3EMHIH BalioOTI 3a Mexi
VYkpaiHu, Ha 1HBECTHULIIIHI PaxyHKH, MOTOYHI PaXyHKH HEPE3UJEHTIB - IOPUIUYHUX
oci0, BIAKpUTI B YKpaiHi;

— 3MIHCHEHHA pPO3paxyHKIB/TIepeKas3iB KOLITIB HAa KOPUCTh HEPE3UJEHTIB uepe3 (imii
0aHKiB, BIIKPHUTI HA TEPUTOPIT IHILIUX JAEPHKaB;
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— 3apaxyBaHHs KOUITIB y TPUBHSAX Ta 1HO3EMHIH BalIOTi, IO HAMIMIUIM 3 paxyHKIB,
BIIKPUTHX B YKpaiHi, Ha IHBECTHI[IHI pPaxXyHKH, MOTOYHI PaXyHKH HEPE3UICHTIB
IOPUINYHUX OCi0, BIAKpUTI B YKpaiHi.

5.241. Jlna xymiBimi/ mpomaxy/ oOMiHy (KoHBepraiii) iHo3emHOi Bamtotn KilieHT mae
npotsaroM 30 (TpUIIATH) KaIeHAAPHUX JTHIB 3 1aTh oopmiieHHs 3asiBU TojaTH 10 banky 3asBy B
eJIeKTpOoHHIH (opmi 3a goromororo cuctemu «iBank 2 UA» abo Ha marnepoBomMy HOCIi (HE MeHIIe
2-X MPUMIPHHKIB) 3a BcTaHOBIEHOIO bankom ¢gopmoro 3 9:00 1o 11:00 ronuan bankiBCbKOTro JTHS.
Taka 3asBa BUKOHYeTbCs baHKOM y MOBHOMY 00c31 332 YMOBM JOCTaTHBOT'O 3aJMIIKY KOILUTIB Ha
paxyHKy, HEOOXiHOro JuIg i BUKOHAHHA, 3 BpaxyBaHHAM BuMor 11.5.3.18 mporo JloroBopy Ta y
pa3i HanaHHA KiienToM baHKy MOBHOrO MakeTy TOKyMEHTIB, OpOpPMIIEHUX HAJEKHUM YHHOM, 1110
periaMeHTyeTbes 1M J[oroBopoM, Ta YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta JOTPUMAHHS 1HIIMX
BUMOT, BCTAHOBJIEHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.2.42. HapaBatm no baHky & BHKOHAHHS HAJEKHMM YHHOM O(OPMIICHI IUIATIXHI
JIOPYYCHHS JJIs POBEJCHHS TJIATS)KIB B 1HO3EMHIM BAIIOTI 32 MEX1 Y KpaiHH:

— B EUR 10 17:001 roguau moto4Horo baHkiBCLKOTO IHS;

— B USD g0 17:001 rogunau morounoro baHkiBCLKOTO IHS;

— B BYN gm0 12:00 rognau morou”oro bankiBcbKoro qus;

— B GBP 10 14:45 rognau notouynoro baHKiBCLKOTrO THA,

— B CHF g0 12:00 rognau morouynoro baHKiBCLKOTO THS,

— B AUD, JPY 1o 12:00 roguam (BUKOHYIOTHCS OaHKOM-KOPECIIOHICHTOM
CTPOKOM BaJIFOTYBaHHS HACTYNHUN poOOUUl 1eHb);

— B CAD g0 11:00 roguau nmorou”oro baHkiBcbKOro qus;

— B HUF 5o 11:00 roguHM TOTOYHOTO OTIEPAIiiHOTO JTHS;

— B SEK 10 11:00 rogunu (BUKOHYIOTHCSI OaHKOM-KOPECIIOHJEHTOM CTPOKOM
BAIIOTYBaHHS HACTYITHHI POOOYHHA ICHB);

— B PLN o 11:00 roguHu MOTOYHOTO OMNEPALIMHOTO IHS, - B OaHKIBCHKHX
Mmetanax 70 10:00 roguHu (BUKOHYIOTHCS OaHKOM-KOPECIIOHIEHTOM CTPOKOM
BAJIOTYBaHHs JIBa pOOOYUX JHI ).

5.2.43. VY pa3i noganHa Kiientom 3asBu npo 3akputta PaxyHnky(-iB), bank 3miiicHioe
3aBepuIalibHI omepanii 3a PaxyHkoM (BUKOHaHHS IJIATLKHUX BUMOTI Ha NPHUMYCOBE CIIMCAHHS
(CTATHEHHS) KOIUTIB, MepepaxyBaHHsA KOIUTIB Ha 1HIIMH paxyHOK, BHUILJIATH KOIUTIB TOTIBKOIO
TOILO) B CTPOKH 1 B MOPSAJKY, 1110 BCTAHOBJIEHI BHYTPIIIHIMU JOKYMEHTaMH baHKy Ta YMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

5.2.44. Kiient npuiiMae BCi PU3HMKH, TOB’s3aHI 13 MOXXJIMBUM 30MTKaMH, IO MOXYTh
BUHUKHYTH Y BMIIAJKy HE IMOBIJIOMJIEHHS a00 HECBOEYACHOIo MOBioMiIeHHS baHky mpo 3MiHy
nepesiky YINOBHOBKEHUX ociO/mepeniky posnopsaHukiB KiieHTa Ta JIOKyMEHTIB, LIO
HiATBEP/KYIOTh iX TOBHOBAKEHHS, B TOMY YHWCJI y BUNAJIKY 3aMiHM Ta/ ab0 JIOTIOBHEHHS
nepesiky ynoBHoBakeHux ocio Kiienra.

5.2.45. BimmkonyBatu baHky BuTpaTH 1O CIUlaTi KOMICIMHHX BHHAropoa OaHKam
KOpECHOHIeHTaM 3a mociyru HajaHi Kimienty B pamkax JloroBopy Ta nporo lorosopy, y T.4. 3a
nepepaxyBaHHs KOIITIB Ha/ 3 PaxyHky(iB) Ha motouHuii(i) paxyHok KiienTa, BiakpuTHii(i) B
iHooMy 0aHky, BuTpaTd banky y 3B’sa3ky 3 BigkiaukaHHsM KiieHTom 3asBH  1po
KYMIiBIIIO/TIPOaXk/00MiH (KOHBepTalilo) iHO3eMHOI BamtoTd. KilieHT 3000B's3aHU HaJEKHUM
YUHOM BHUKOHYBATH 3000B's13aHHs, BU3HAYEHI ITUM po3aisioM JloroBopy, Ta po3aiaom Jrosopy mpo
HaJIaHHS BIAMOBIAHOI MOCHYTrH, 70 sKoro KilieHT mpuegHaBcs HUISXOM MiAMUCAHHA 3asBH MPO
NpUETHAHHS.

5.2.46. VY pas3i 3MiHM KOHTaKkTHUX JaHuX KiieHTa i 3a Oyab-skoro Bumoroio banky Kiient
3000B'sI3aHUI aKTyani3yBaTH CBOi KOHTaKTHI JaHi y baHKy HUISXOM 3BEpHEHHS 1O BiIJIICHHS
Bbanky a6o B Kommiekci abo inmmm nepeadadenum bankom aiist iboro crnoco6om.

! B m’sTHUIIO Ta TIEpeICBATKOBHIA [eHb Yac IpHitoMy mepekasiB ams npuiiomy 1o cuctemi SWIFT ckopouyeThes
Ha OJIHYy TOJIMHY.
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5.2.47. VY pa3i 3miHu HOMepy TeneoHa, MACTIOPTHUX AAHUX, apecH peecTpallii, aapecH
(aKTUYHOTO TIPOKUBAHHS, KOHTAKTHUX JAaHMX YIOBHOBaXKEHUX o0ci0, KiieHT 3000B's13aHMiA
MOBIZIOMUTH TIPO 1ie baHk B IeHb HACTaHHS TaKUX 3MiH. Y pa3i BHECEHHS 3MiH J0 BiIOMOCTEH TIPO
Kiienrta, siki MICTATBCA B B €IMHOMY ACP)KaBHOMY PEECTPl IOPUIWYHUX 0CiO, (i3MUHHUX OCiO
HiANPHEMIIIB Ta TPOMAICHKUX (POpMyBaHb (i — €IWHUHN Aep:KkaBHUI peecTp) (Y TOMY YHUCIHI J10
YCTAaHOBYMX JOKYMEHTIB HOPHJAMYHUX OCI0 Ta IOA0 KiHIEBUX OeHediliapHuX BIIACHUKIB
(xoHTpOJNEpiB)), y 10-TH ACHHMIA TEpMiH BiJi BHECEHHS BIiAMOBIIHUX 3MiH MOBIJJOMHUTH MPO TaKi
3minu baHk.

5.2.48. B pa3i HOMUJIKOBOTO 3apaxyBaHHs KOIITIB Ha paxyHOK KiieHTa, BAHUKHEHHS OyIb-
SKUX THIIUX OOCTaBHH, SIKI MPU3BEIU J0 MOMMIKOBOI Buaaui bankom KiieHTOBI KOmITIB, B T.4.,
asie He BUKIIIOYHO, B ATM Tomio, KiieHT 3000B'13aHuii MOBEpHYTH Taki KOWITHU 1 gopydae baHky,
B JaTy BUABJICHHsS BaHKOM Takux 0oOCTaBMH, 3[A1MCHUTH CHUCAHHA Ipoluel 3 paxyHka Kiienra B
pO3Mipi TOMHJIKOBO 3apaxOBaHMX (YW TOMHJIKOBO BHJAHUX), B TOMY UYHCII 33 PaxyHOK
KPEIUTHOTO JIMITY (3IIHCHUTH IOTOBIPHE CITUCAHHS ).

5.2.49. Ha miacraBi HagaHux baHKOM MiATBEpKYIOUNX TOKyMeHTIB KiieHT 30008 s13aHMi
BIJIIIKOAYBaTH BUTPATH/30UTKU bBaHKy, sIKI BUHUKIM Yy 3B’A3Ky 3 HaJaHHAM OIOpO KPEIUTHUX
ictopiii iHpopmanii npo Kiienra (bank moBizomusie KiieHTy Ha3By Ta aapecy O0Opo, sSKOMY
nepenaetrbes iHpopMaris npo Kiienta). KinienT 30008’ s13anuil BigmkoayBatu banky B moBHOMY
00cs31 Cy/I0B1 BUTpATH, 30KpeMa, ajie He BUKJIFOUYHO, BUTPATH 31 CIUIATH CYAOBOTO 300Dy, BUTPATH
Ha HaJIlaHHS MPABOBOI JIOMIOMOTH IOpUAWYHUX (GipM, aABOKATIB, IHIIUX 0ci0 (y pasi 3amyueHHs iX
JUTS TIpEICTABHUIITBA iHTEpeciB baHKy), MOB’s13aHUX 13 PO3MIIAIOM Cylepedok 3a nuM JloroBopom
B CyJdax ycCiX 1HCTaHI[H, y T. 4. amelsliiHOl Ta KacalliiHOI, a TaKOXX Ha BCIX MiANPUEMCTBAX,
opramizamisix ycix ¢opM BIACHOCTI, B OpraHax JepXaBHOI BIaAM Ta YOpPaBIiHHA. Yci
nepepaxoBaHi CyMH BiJIIKOJyBaHb BHUILIAUYIOTbCS B TEPMiH, 3a3HAYEHUH y NMUCbMOBIH BHMO31
banky.

5.2.50. KiieHT 3000B’s3aHUN BCTAaHOBIIOBATH HA CBOEMY TenedOHI/IPUCTPOi, SKUN
BUKOPUCTOBYETHCS /ISl TIAKIIOYEHHs (DIHAHCOBOTO HOMEpYy TenedoHy Ta JOCTYIy [0
IporpaMHUX KOMIUIEKCiB baHKy, BHUKIIOUHO ITileH3iliHe mnporpamHe (B T.4. aHTUBIPYCHE)
3a0e3MedeHHs, CBOEYaCHO BCTAHOBIIOBATH HMOTO JOCTYITHE OHOBJICHHS. baHk He Hece >KOIHOL
BIJIMIOBIJAJILHOCTI 332 HETraTUBHI HACHiAKH BUKOPUCTaHHSA IPOrpaMHHUX KOMIUIEKCiB baHKy,
cpuyMHeHl BHUKOpucTaHHSAM KilieHTOM HemileH31iiHOro mnporpaMHoro 3a0e3neyeHHs Ta/abo
BIJICYTHOCT1 aHTHBIPYCHOTO NpOrpaMHoOro 3abe3neyeHHs Ha tenedoni/npuctpoi Kiienra.

5.2.51. Jlna yHWKHEHHS HENpPaBOMIpHUX omepariii 3 paxyHkamu KirieHT 3000B's3aHUl HE
3amumaTy  0e3 Hariasay Tene@OoH/NpUCTpid, SKUH BUKOPUCTOBYETHCS JUISL  IMiJKIFOUYEHHS
®dinancoBoro Homepy Tenedony Kiienra ta/abo moctyny mo nmporpaMHuX KoMmiuiekciB banky. B
pa3i Brpatu Kiienrom ®inancoBoro Homepy TenedoHy, Mi03pl AOCTYIY TpPEeTiX ocid 10
@®iHaHCOBOrO HOMEpY TenedoHy Ta IHIIMX HENpaBOMIPHUX A TpeTix oci0 13 PiHaHCOBUM
HoMepoM Tesnedony KiieHT 3000B'13aHuil HeraiiHo moBizoMuTH Hpo 1e baHk B Oyab-skoMy 3
noctynHux kanHaiiB: 0 800 60 22 22, yar-onnaiiH, BigauieHHs banky. Ha mincrtaBi 3BepHEHHS
Knienrta npo 3a3nauenuii ¢pakt bank 3HimMae 3 Homepa Tenedony Kiienra oznaky «@iHaHCOBUII»
Ta Onmokye akkayHT Kiienra y Komruiekci 3 MeTOl0 yHUKHEHHS MOXIIMBUX IIaXPalChKUX
ornepauiii 3 paxynkamu Kiienra.

5.2.52. VY pa3i HaIXOKCHHSI Ha BUKOHAHHS 10 baHKy miaTexy, mo skomy baHk 3iiiCHIOE
yrouHeHHs iH¢popmarii, Kiient 3000B's13auuii Hagatn baHKy NOKYMEHTH, LIO MiJITBEPKYIOThH
IUIATDK 1 MOSICHIOWTH CYTh OIlepalii OpoTsAroM 2 [AHIB 3 MOMEHTY 3jilicHeHHs bankxom
BiJIMTOBIHOTO 3aITUTY.

5.2.53. KitieHT mpu BCTaHOBIJICHHI AUTOBUX BiTHOCHH 3 bankom moBinomisie bank mpo cBiit
NOJATKOBUH CTaTyC BIAMOBIIHO 10 BUMOT TOJAaTKOBOI'O 3aKOHOJIABCTBA 1HO3EMHOI JIEpP)KaBH, SKe
BKa3zye baHk, B Mekax, 3a3HaueHHX baHkoM. Y TOMy 49ucCIIi, alle He BUKJIFOYHO, ITPH BCTAHOBJICHHI
IUIOBUX BiAHOCHMH 3 baHkom Ha BuMoOry baHKy Hajae 3amoBHEHI BIANOBIAHO 10 BHUMOT
[TonatkoBoi ciayx6u CIIA (IRS) dpopmu W-8 un W-9 (abo inmry iHpopmario Ta JOKYMEHTH,
nepenbaueHi FATCA, a6o iHIIMMU MDKHApOJHUMH JJIOTOBOPaMHU, 3rojia Ha 000B A3KOBICTh SKUX
HanaHa BepxosHoto Panoro Ykpainu). Kiient 30008’ a3anuii iHpopmyBatu baHk npo 3MiHy CBOro
CTaTycy IOJAaTKOBOIO PE3MJIEHTCTBA Ta CTATyCy IOAATKOBOIO PE3UJEHTCTBA CBOIX BIACHUKIB
ICTOTHOI y4acTi Ta KiHIEBUX OeHediiapHUX BJIACHHUKIB (KOHTposepiB), He mi3Hime 10
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KaJICHJapHUX JIHIB 3a JaTh Takoi 3MiHK). Y pa3i HaOyTTs cTarycy noaatkoBoro pesuaenta CIIA
y TOMY 4YHUCIl HaOyTTS CTAaTyCcy IOJATKOBOTO PE3UACHTCTBA CBOIX KIHIIEBUX OcHedimiapHux
BJIACHHKIB (KOHTpOJIEPiB), HeraitHo (He mi3Hime 10 kaneHaapHuX IHIB 3 TaTH TaKoi 3MiHH) HAJaTH
no banky Bimmosimny dopmy IRS W- 8 / W-9 i3 3a3HadeHHsM imeHTH}IKAI[IIHOrO HOMEpa
ratHuka noxatkie CLIA (TIN) ta iHmoi 000B’s3k0Boi iHpopmaii BigmoigHo Bumor FATCA.
Kiient 30008 s13aHuii HagaBatu banky Oyab-sKki JOKyMEHTH, 3a (popmamu, sKi 3axaaae bank, B
paMKax BUKOHaHHsS baHKOM CBOiX 3000B's3aHb, B TOMY YHCIi, ajlé HE BHUKIIOYHO, MEpen
KOMIIETEHTHUMHU 1HO3EMHUMM JIepKABHUMU OpraHaMH.

5.2.54. lonatkoBo aasi POII. [Jlo yxmanenHs J[loroBopy OaHKIBCBKOTO BKJIaay
(mero3uTy), OAaHKIBCHKOTO paxyHKY, olepxyBaTu mia mignuc JIOBIAKY TIPO  CHCTEMY
rapaHTyBaHHs BKJaliB (i3UUYHUX OCI0 Ta IIOPIYHO MPOTITOM BCHOTO CTPOKY Aii TAKUX JOTOBOPIB
03HaMOMIIIOBATUCH 3 Takoro JloBinKkoro, HajaHo bankoM BkianHuky, B NOpsAKY, BU3HAUYCHOMY
JoroBopom.

5.3. bank mae IIpaso:

5.3.1. BimmoButu Kiienty y namani [locmyr BigmoBimno mo JloroBopy Ta/abo 3
ypaxyBaHHSIM 3aKOHOJIaBYO BCTAHOBJICHUX II1ICTaB/BUMOT.

5.3.2. BuxopucroByBaTH rpomoBi komrtu Ha Paxynky KiienTa, rapantyroun i#oro mpaso
0€3MeperKoHO PO3MOPSHKATUCS IIMMU KOIUTaMM, 3a BUHSATKOM BHIAJKIB, IepeadayeHux
3aKOHO/IABCTBOM Y KpaiHHU.

5.3.3. 3piiicHIOBaTH KOHTPOJbL 3a MpoBeaeHHsAM KIieHTOM po3paxyHKOBUX/KACOBHX
orepaniid y BHINaaKax, nepeadayeHnXx HOpMaTHBHMMHU akTamu HarioHanpHOTO OaHKy YKpaiHu
a00 1HIIMMH aKTaMH 3aKOHOJIABCTBAa Y KpaiHH.

5.3.4. Baocurtu 3MiHu 10 JloroBopy y 3B’s3Ky 31 3MiHOIO HOPM 3aKOHOJIABCTBAa Y KpaiHH
Ta/ab0 BUMOT BHYTPIILIHIX TOKyMeHTiB baHky.

5.3.5. OrpumyBaru Bix Kiienra ommary Baprocti Hamanux [locmyr y posmipi,
BHU3HauUeHOMY BiAmnoBinHO 10 Tapudis bauky.

5.3.6. Buocurtu 3minn g0 Tapudis banky B mopsinuky, BusHaueHoMy nuMm JloroBopom 3
noBigoMieHHsM KitieHTa mpo Taki 3MiHU BIAMOBIIHO 10 po3Ainy 5 mporo [Jorosopy.

5.3.7. He namaBatu Kimienty Ilocnyru, sikmo omHodacHo 3 ix HamaHHsIM KitieHTOM He
3nificHIoeThess orutata Ilocayr (kpiM BUMAKiB BCTaHOBJIEHMX LMM JloroBopom) Ta/abo mpu
nopyuieHH1 TepMiHiB omaatu [lociyr, BcraHoBieHuXx 1uM JloroBopoM, Ta/abo y BUMAIKY, SIKIIO
omnara Knienrom [locnyr 3aiiiCHIOETBCS Y HEBIMOBIIHOCTI 3 JIFOYMMH Ha MOMEHT MPOBEICHHS
onepauii Tapudamu banky, Ta/abo y Bunaaky BiacytHocTi Ha [lorouHomy paxyHKy, PaxyHky 3
BukopucTtanHsaM KIIK komTiB y cymi, JocTaTHiil 1uisd 34ilicHeHHs] baHKOM JIOTOBIpHOTO CIIMCaHHS
KOIITIB JJIsi CIIaTH BapTocTi HamgaHux llocmyr y mopsnaky, nmependadenomy 1m.3.13. 1mporo
[orosopy.

5.3.8.  3miiicHIOBaTH JIOTOBIpHE CIIMCAHHS KOIMITIB 3 Oy/Ib -sIKOTO KOTO paxyHKy KiieHra (3
ypaxyBaHHSIM OOMEXEHb JJIs1 BUKOPUCTaHHS TOTO YU 1HILIOIO paxyHKY, 110 MepeadadyeH0 YNHHUM
3aKOHOJIAaBCTBOM) JUISI BUKOHAHHSI 3000B’S3aHb OCTaHHBOTO Tepe] baHkoM B mopsaky Ta Ha
yMOBax, BHU3HaueHUX UM JloroBOpoM, 3aKOHO/JABCTBOM YKpaiHM Ta JOTOBOPaMH, YKJIAJACHUMHU
Mix bankowm 1 Kiienrom.

5.3.9. 3niiicHIOBaTH O0OB’S3KOBHI MPOAaXX 1HO3EMHOI BaIIOTH, BIAMOBIIHO 10 BUMOT
3aKOHO/JABCTBa YKpaiHu, IO HajaxoauTh Ha l[lorounuit paxyHok KiieHta 0e3 HeoOXiIHOCTI
oopmienHs nopydeHHs KiieHTa 3a KypcoM TpUBHI /0 1HO3EMHOi BalIOTH, IIO CKJIAaBCSA Ha
BATIOTHOMY PHUHKY YKpaiHM Ha MOMEHT 3IIHCHEHHS O0OB’SI3KOBOTO MPOAaXy HAIXOKEHb B
1HO3eMHI{ BaJIIOTI.

5.3.10. BizmMoBHWTHCH Bill BHKOHAaHHS IUIATKHOTO JOPYYEHHS B 1HO3EMHIH BajIoTI,
0aHKIBCHKMX MeTaslaXx a0o B TpPUBHI B €JIEKTPOHHOMY BHUIJIAI Ta/abo Ha ManepoBOMY HOCIH, SKIIO
KiieHT HEe HalaB JOKYMEHTH Ta BIJIOMOCTI, 1110 MOTPiOH1 Jy1si BUKOHaHHS bankom (yHKIIHM areHTa
BAIIOTHOTO HArjsily Ta 3 SCYyBaHHS CYTi AISIBHOCTI, (DiHAHCOBOro CTaHy, a00 yMHCHO TOJaB
HENpaBJIKB1 B1IOMOCTI Ipo cede.

5.3.11. He BuxonyBatu gopy4yeHHs KiieHTa 3 KymiBii 0€3roTiBKOBOi 1HO3€MHOI BaJOTH,
0aHKIBCbKMX METAJIB y BUIAJKY B1JICYTHOCTI MOXJIMBOCTI KYIIBJII 1HO3€MHOI BaJIOTH 32 KypCOM
Ta/abo B o0csArax, BU3HaUYCHUX B nopydyeHH1 KiieHrta, Ta/abo y Bunaaky 30MTKOBOCTI [t baHKy
MIPOBEICHHS omeparii 3 KymiBii Oe3rOTiBKOBOI 1HO3eMHOI BaliOTH a00 OaHKIBCHKMX METAalliB
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BIIMOBIAHO 10 AopydeHHst KiieHTa Ta/abo y BUNaAKy He3a0e3MeueHHOCTI KIIIEHTOM JOCTaTHBOL
CyMH KOIITIB y TPUBHSX, HEOOXIIHOI ISl KYMIBJIl 1HO3EMHOI BAJIIOTH Ta CIUIATH KOMICIHHOT
BuHaroponu banky. HeBuxkonanns bankom popyuenHs Kiienta 3 KymiBini 6e3roTiBKOBOi
1HO3eMHOi BamioTH ab0 OaHKIBCBKMX METaliB Yy BHUIAAKax, MepeadauyeHuX UM ITyYHKTOM
Jlorosopy, He € MOPYILIEHHIM YMOB Lboro /[orosopy.

5.3.12. HapaxoByBaTtu, yTpHUMyBaTH Ta CIUIJa4yBaTH CYMH TMOJATKIB Ta IHIIHUX
000B’A3KOBHX IUIATEXKIB /10 OIOUKETY, IO BCTAHOBJICHI 3aKOHOJABCTBOM YKpaiHM HAa MOMEHT
3MIMCHEHHS Oomepariiii 3 KymiBiIi/mpoaaxy/o0MiHy 1HO3€MHO1 BATIOTH 3a JopydeHHsIM KiieHta Bif
iMeHi Ta 3a paxyHok KiieHTa nUIIXoM CMCaHHs BiAMOBIAHOI cyMH KowmTiB 3 [ToTrouHoro paxyHky
Kiienra, Ha mo KiieHT nae cBoro 6€3yMOBHY 3TO1y.

5.3.13. He mpwuiimatu 10 BUKOHAHHS 3asBU Ta/ab0 TUIATDKHI JOpYYEHHS B 1HO3EMHIM
BaJItOTI a00 B rpuBHI (y pasi nmepepaxyBaHHs KOIITIB Y TPUBHSAX Ha KOPUCTh HEPE3UJICHTIB Yepe3
KOPECIOHJCHTChKI PpaxyHKH OaHKiB-HEpPE3HJIEHTIB, BIAKPUTI B YHNOBHOBAXEHUX OaHKax) B
€JIGKTPOHHOMY BMIVIAJI Ta/ab0 Ha NANepoBHX HOCISAX, AKIIO JO MOMEHTY iX HaJIXOIKEHHs 0
Banky BificyTHI OpUTiHAIN TOKYMEHTIB Ta/a00 HaJIeKHUM YUHOM 3aBIPEHUX KON JOKYMEHTIB Ha
MarepoBOMYy HOCIi Ta/abo KO JOKYMEHTIB Ta JIUCTIB B €JIEKTPOHHIN (OopMi, IO 3aCBIAUIYIOTHCS
KEIl BigmoBigHO /J0 HOPMATHBHO-TIPABOBHX akTiB HarioHampHOro OaHKy YKpaiHu, SKi €
MiJICTaBOIO Ui KYMiBIi/ OOMiHY 1HO3€MHOI BajlIOTH, NepepaxyBaHHs KOIITIB B 1HO3EMHIN BaJIIOTI
abo B rpuBHI Ta TOTpiOHI baHky ans 3mifiCHEHHS BaJIOTHOTO HArISAAY 3a IMPABOMIPHICTIO
nepeka3y iH03eMHO1 BanmoTH abo rpuBHi 3 [loTounoro paxynky Kiienra.

5.3.14. Binmosutu Kiienty y Bugadi roTiBkH 3 PaxyHKYy y BUTIa/IKaX:

— Henopanus Knientom nomnepenHboi 3asBKM Ha OTPUMAaHHS TOTIBKM Ha CyMy
noHaz 10 000 (mecsath Trcsd, 00 KOII.) TPUBEHb.

— Henonanns Kiientom Po3paxyHKOBHX JOKYMEHTIB Ha CIUIATy TOAATKIB 1
000B’3KOBHX IUIATEXIB, L0 CIJIAYYIOThCS OAHOYACHO 3 OTPUMAHHSAM T'OTIBKH
y BUINAAKaX, TNepeadadeHuX 3aKOHONABCTBOM YKpaiHH, B TOMY YHCII
HOpPMaTHBHO-TIpaBOBUMHU akTamMM HanioHansHoro ©6aHky VYkpainu (ais
PaxyHKy B HamioHaJIbHI{ BaJIOTI).

— 3amoBHEHHs] 4YeKa Ha OTPUMaHHSA TOTIBKM 3 BHIIPAaBIEHHAMH Ta/abo
MIOMUJIKAMH; He HaJlaHHs yepes cucteMy «iBank 2 UA»: 3asBu Ha 3aMOBJICHHS
TOTIBKH.

5.3.15. He npuiimatu Big Knienta Po3paxyHkoBuii 1okymeHT (B ToMy uucii EnekTponnuit
PO3paxyHKOBHUH TOKYMEHT) B HAI[IOHAJIbHIN BaJIOTI SKIIIO B HhOMY BU3HAUYEHA JlaTa BATFOTYBaHHS
NEepEeBUIIlyE 3aKOHOJJaBUYO BCTAHOBJICHUN TEPMIH Aii /Ul BIAMOBIAHOTO JOKYMEHTY (B TOMY YMCIi
EneKTpoHHOrO0 pO3paxyHKOBOI'O JOKYMEHTY), Ta/ab0 y BHIIAJKy HEBUKOHAHHS/HEHAJIEAKHOIO
BukoHaHHs Kiientom ymoB wnporo Jlorosopy IloBepHyTn mnporo 3 baHKIBCBKOTO JHS
Po3paxyHkoBuil JokyMeHT 0€3 BUKOHAHHSI, SKIIO TaKUN JTOKYMEHT O(OpPMIICHHUI 3 MOPYLICHHIM
BUMOT' 3aKOHOJABCTBa YKpaiHH, B TOMY YHCII HOPMAaTHUBHO-NIPAaBOBMX akTiB HarioHaabHOTrO
OaHky YkpaiHu.

5.3.16. Binmosnsatu KiieHTy y 31iCHEHHI pO3paxyHKOBHX OIeEpaliil 3a paxyHKOM Ha
miJicTaBl OTpuMaHoOro Po3paxyHKOBOrO JOKYMEHTY Yy pa3i HegoTpuMmanHs KiieHTOM BHMOr
3aKOHO/IABCTBA Y KpaiHHU.

5.3.17. 3pnilicHOBaTH MOjepHi3amifo cucreMu «iBank 2 UA» ta/ abo BHpoBapKyBaTH il
OB JOCKOHAJI Bepcil.

5.3.18. TIpoBomutm TuMYacoBe oOMexkeHHs noctymy Kimientra gocucrema «iBank 2 UA»
JUIS 3MIHH TPOTPaMHOTrO 3a0e3MeueHHs Ta MPOBEACHHS NPOQIIaKTHYHUX POOIT 13 000B’I3KOBUM
noBiAOMJIEHHSM Mpo e KiieHTa muisxoM po3MilleHHS BiAMOBiIHOI iH(OpMAaIl Ha TOJOBHIM
cropiui C/0.

5.3.19. TumuacoBo GnokyBatu fmito ceprudikary Kimrowa EIT/KEIl y Bumaaky HasBHOCTI
i103pH 100 HOro KOMITpOMETallii.

5.3.20. Ipmsynuusatu HamanHsa [locmyr uwepe3 cucremy «iBank 2 UA» mnmsxom
BigKmoueHHs ycix Kopucrysauis/KonTtposnepis Bin cuctemu «iBank 2 UA»:

— y pasi HepoTpumaHHi KiieHTOM yMOB, nependayeHux po3auioM 4 IbOro
HoroBopy. bank mnomnepemxae Kiienta npo BigkmoueHHs KopucryBauis/
KonTponepiB He mi3Hime, HiX 3a 30 (TpUALATH) KaICHOAPHUX THIB 0 JaTH
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TAKOTO BIAKIIOYEHHS. Y pa3i moramieHHs KiieHTOM 3a00proBaHOCTI TMepen
bankom, bank BigHOBIIOE mocTynm a0 cuctemu «iBank 2 UA» 3a ymoBu
nojnanHs KilieHTOM OHOBJIEHOI 3asfBUM HAa OTPHUMAaHHS JOCTYNY 10 CHCTEMH
«iBank 2 UAy, 3a ¢dopmoro, Bu3HaueHO0 bankom;

— y BUINAJIKy HEBHKOHAHHS a00 HeHaye)XHOTo BUKOHaHHS Kiientom «lIpaBuin
MOBOKCHHS 3 3aco0aMu KpunTorpadigyHoro 3axucTty iHdopMmarii», [Ki €
Honatkom 1 mo uporo JloroBopy. BimHOBIEHHS MiAKIIOYEHHS IO CHCTEMa
«iBank 2 UA» 3pilicHto€TbCs Ticis ycyHeHHsI KilieHTOM BUSIBJICHUX HEIOTIKIB
Ta TMOAAHHS OHOBJICHOI 3asBM Ha OTPUMAaHHS JOCTYNy A0 cucTeMu «iBank 2
UA», 3a hopmoro, Bu3HaUYeHO0 bankowm.

5.3.21. 'V Bumajakax, nepeadaueHuX 3aKOHOJABCTBOM Y KpaiHU, PO3KPUBATH BiIOMOCTI, sIKi
CTAHOBJIATh OaHKIBCBKY Ta/abo kKomepiiiiHy TaemHuito Koienta, Ha 3anut OaHKIB-
KOPECIOH/CHTIB, 3 BHMKOPHCTAaHHSIM KOPECIOHACHTCHKHX pAaxyHKIB, 3 SKHX 3JiHCHIOIOTHCS
onepaiii KiieHTa 3a paxyHKoM, a came: ineHTudikaniiaux nanux KiieHra, HanmpsMiB JisIbHOCTI,
(iHAHCOBO-€KOHOMIYHOTO CTaHy.

5.3.22. PoskpuBatu Oyab-aKy abo Bcio iHpopMalito ctocoBHO KiieHTa, yMOB 10TOBOPIB 3
Knientom Ta mopsiiky BUKOHaHHsI 000B’S3KIB 3a HUMM ayAMTOpaM, sIKi HaJlaloTh baHky mocioyru,
NIOB’s13aHHI 3 OCHOBHOIO AisUTbHICTIO banky, Ha mo KiieHT Hamae Ge3BiAKIMYHY Ta O0€3yMOBHY
3rofy.

5.3.23. 3akputu PaxyHok B mopsaky, nepemdadeHomy IuM JloroBopom, 3a yMOBHU
BiJICyTHOCTI omepaniii 3a Paxynkom Kiienta npotsirom 3 (Tpbox) pokiB mochiib. [Ipu mpomy,
bank He Hece nepen KimieHToM HisIKOT BiIOBIIABHOCTI 32 HACIIIKHA TAKOTO 3aKpUTTS PaxyHKYy.

5.3.24. HapmaBatm Ha 3anuT banky - kopecnoHjeHTa iHOpMaIlil0, SKa CTOCYETbCS
inentudikanii Kiienra/[lepxxarens Ta omnepamiid, Mo 3AIHCHIOIOTBCS Ha KOPUCTH abo 3a
nopyueHHssM Kirienta, Ha BiamoBinmHui 3anuT banky, skuii Oepe ydacTh y 3a0e3nedyeHHi
NPOBEICHHS TAaKUX OINepamid, a TaKoX HeoOXiAHy IH(oOpMamlilo IIaThKHIN cucTeMmi,
IIPaBOOXOPOHHHUM, CYZOBHM Ta IHIIMM OpraHaM B YCTAHOBJICHUX 3aKOHOAABCTBOM BUIIQ/IKAX.

5.3.25. Ilpummuutn naito JloroBopy 3 HacTymHOro bBaHKIBCHKOTO IHSI MICHS 3aKPUTTS
OCTaHHbOTO Jitoyoro Paxynky Ta BigkirodeHHs Bin [locnmyr mependadenux ganum JloroBopom.
CTOpOHH TOMOBUIIUCH, IO TaKe MIPUITUHEHHS 1ii JloroBopy He moTpedye yKiagaHHs T0AaTKOBOTO
JIOTOBODY.

5.3.26. BurpebyBatu Bij KiieHTa M0aTKOBI TOKYMEHTH, SIKi HEOOXIIHI IS BUKOHAHHS
bankom anani3y Ta nepeBipku JOKyMEHTIB (1Hpopmallii) mpo (iHaHCOBI oneparii Ta IX y4aCHHUKIB,
AK1 € MIJICTaBOIO JUIS: - KYIIBJI 1HO3EMHOI BaJIIOTH 3 METOIO 3/1MCHEHHS pOo3paxyHKiB/TiepeKasiB
KOIITIB 32 MeX1 YKpaiHH, Ha IHBECTULIIHI paXxyHKH, TOTOYHI paXyHKH HEPE3UAEHTIB IOPUIUUYHUX
oci0, BIZKpUTI B YKpaiHi;

— 3JIHCHEHHs pO3paxyHKIB/IEpeKa3iB y IPUBHAX Ta 1HO3EMHIN BalIOTI 3a MEXi
VkpaiHM, Ha IHBECTHILIMHI paxXyHKH, MOTOYHI PAXyHKH HEPE3UIEHTIB -
IOpUANYHUX OCi0, BIIKPUTI B YKpaiHi;

— 3JIHCHEHHs pO3paxyHKiB/IepeKa3iB KOIITIB Ha KOPHCTh HEPE3HUIEHTIB depe3
BIJUTUIEHHS 0aHKIB, BIAKPUTI HA TEPUTOPIT IHILUX JEPKaB;

— 3apaxyBaHHA KOUITIB Yy TPUBHSAX Ta I1HO3EMHIH BalioOTi, MI0 HaAIWNUIM 3
paxyHKiB, BIIKpUTHX B YKpaiHi, Ha IHBECTULINHHI paXyHKH, TOTOYHI PaxyHKH
HEPE3UICHTIB IOPUIUYHUX OC10, BIIKPUTI B YKpaiHi.

5.3.27. BinMoBuTH B NpoJOBXKeHHI cTpoky aii KapTku, B 3amini Ta Bugaui HoBoi KapTku,
0e3 OOIrpyHTYBaHHS TaKOTO PILIEHHS, AKIIO Taka i CYNEepeunuTh 3aKOHOJABCTBY YKpaiHH abo
MOYKe MPHU3BECTH 10 (iHaHCOBUX 30MTKIB baHKy uM moripiieHHs iforo pemyrariii.

5.3.28. V pasi BunukHEeHHs1 HecaHkIioHOBaHOTO OBepApadTy HApaXOBYBATH Ta CTATYBATH
IPOIIEHTH Ha HOro CyMy Ha YMOBax, BU3HaueHHUX J[oroBopom Ta 3rinHo 3 aitounmu Tapudamu.

5.3.29. 3ymuusatm onepanii 3a Paxyakom Kiienta y Bumagkax Ta B TOpPSJIKY,
nepeadayeHuX 3aKOHOJABCTBOM YKpaiHu, J[oroBopoM B T.4. 3a PILIEHHSM YINOBHOBA)XKEHUX
OpraHiB.

5.3.30. IIpu3ynuHuTH 37iiicHEHHs omepaliil Ta/abo HagaHHA mocayr 3a JloroBopoMm y
BUTAJIKY HEIOCTATHHOTO 3aJUINKY KOINTIB HA PAXyHKY JJIS 3[MIHCHEHHS TUIATEXKY Ta yTPUMaHHS
BiJIOBIAHOT BUHATOPOIU (OIUIATH).
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5.3.31. BcranoBmioBaTH OOMEXKEHHS Ha MaKCHUMaJbHY CyMy Ta KUIBKICTh omepariil 3
KapTkoro BNpoJOBK BCTAaHOBJIEHOIO CTPOKY BIJAMOBIZHO O BUMOr Oe3neku baHkKy Ta mpaBui
TUIATIKHOT CUCTEMH.

5.3.32. Bunyuntn Kaptky 31 Crom—jucrta mnpH  HEHAIXO/DKEHHI  ITHUCHBMOBOTO
niaTBepxenHs Bif Kiienra npo Brpaty/kpanixkky Kaprku abo posronomenns [11Hy.

5.3.33. Busnatu 0e3mifcTaBHOIO 3asBY MPO OCKapKeHHs omeparii 3 KapTkoro, HagaHOO
Knienrom. 3asBa Moxe OyTu BH3HaHa baHkoMm Oe3mifcTaBHOIO B pe3yibTaTi pO3CIigyBaHHS, SIKE
baHk npoBOAUTH BiIIOBITHO A0 MPABUJI Ta BUMOT IUIATIKHOI CUCTEMHU

5.3.34. brnokysaru Kaptky:

— y pasi nopyueHHs KiieHToM nosnoxens JJoroopy 10 HOBHOIO BperyJtOBaHHs
CHIPHUX MUTAHB;

— vy pasi nopymenas Kmientom Ta/abo Jlepxkartenem monoxxeHb JloroBopy 1o
IIOBHOT'O BPEr'YJIIOBAHHS CIIPHUX ITUTaHb;

— 3 METOI0 TMONEpEeKCHHS YW TPHUIHUHEHHS MOXIIMBUX HE3aKOHHUX YU
HernoropkeHnx 3 bankom niit 3 Bukopucranusam Kaptku (ToOTO 32 HasiBHOCTI
IiI03pH PO IaxpaicTBo). Bognodac bank Mae nmpaBo HajgaBaTH iHGOpMAIIiO
PO TaKi BUIMAAKH IJIATDKHIA CHCTEMI Ta MPaBOOXOPOHHUM OpraHaM;

— 3a HasgBHOCTI HecaHkIioHOBaHOTO oBepApadTy 3a MOTOYHHM PaxyHKOM, 3
BukopuctanHaM  EII3, 1o mnoBHoro moramenHs Kiientom — Takoi
3a00prOBaHOCTI;

— y pasi HeBukoHaHHs Kiientom ymoB Tapudis;

— Y pa3i I0CTPOKOBOTro po3ipBaHHs/mpunuHeHHs Jloroopy 3 iHiniatusu banky;

— y pa3l 3aKpUTTS HOTOYHOI'O PaXyHKy 3 BHMKOPHCTAHHSIM €JIEKTPOHHOIO
IUIATIKHOTO 3ac00Yy;

— y IHIIUX BHIAAKaX, 3 METOIO 3aro0iraHHsl MOPYIIEHHS BUMOT 3aKOHOJAaBCTBA
YkpaiHu.

5.3.35. 3 mMeror0 3amoOiraHHid HECAHKIIOHOBAHOMY BHKOpHCTaHHIO KapTok Ta
HONEPE/DKEHHST TMOB’s3aHUX 3 LuM 30uTKiB Kitienta npoBogutu briokyBanna Kaprok a6o
0JIOKYBaTH TPOBEJEHHS JEAKuX orepaniii 0e3 mnomepemxeHHs KiieHta 3a omeparisimu, ski
IPOBOJATHCS HA TEPUTOPIT KpaiH, 110 3a OoNepaTuBHOO iH(popMalieo banky MaroTh MiBUILEHHUHA
PIBEHb PU3UKY.

5.3.36. 3giiicHIOBaTH JOTOBIpHE CIMCAaHHS KOWITIB 3 TMOTOYHOTrO paxyHkKy Kiiienra
BIJIMOB1JIHO JI0 YMOB 110T0 J[OoroBopy.

5.3.37. BiamoButu Kiienty y 3niificHeHH1 (iHaHCOBUX omeparliif, 3ynuHUTH 3/iHCHEHHS
TaKMX OIlepalliil, K10 Takl onepauii Oy1yTb BU3HAHI M1103PIIUMH.

5.3.38. BurpebyBatu Bin  Kiienra indopmarnito (odiuiiiHi JOKYMEHTH), HEOOXITHY
(HeoOXiaH1) /Ui 31CHEHHS BCIX 3aX0/11B HAJIEKHOI MEPEBIPKH, a TaKOX JJi1 BUKOHaHHS bankom
000B’s3KiB Ccy0'eKTa NEPBUHHOIO (PIHAHCOBOTO MOHITOPUHIY, IHIIMX BHUMOT 3aKOHOJIABCTBA
VYKpaiHu Ta BHYTpILIHIX JOKyMEHTIB baHky.

5.3.39. BcraHoBmOBaTH NMEBHI OOMEXKEHHs/ JIMITH Ha BUKOpHucTaHHS KiieHTom mocmyr,
BHU3HaueHUX UM JloroBopoM (30KpemMa, ajieé HE BHUKIIOYHO, 100 OOCATIB MAISUIBHOCTI, CyM
omepariii, nepxkaB (FOPUCAMKIIIN), KOHTPAreHTIB).

5.3.40. BurpebyBatu Bin KiieHTa AOKYMEHTH 1 BiJOMOCTi, HEOOXiJH1 i BUKOHAHHS
bankom Bumor FATCA.

5.3.41. TlpusynuHuTtH 31iHCHEeHHs (iHAHCOBOI(-uX) omeparii(-iif) 3a paxynkom Kiienra y
pa3i BusBieHHs bankoMm iHopMmalii, mo mnOTpedye MOAATBIIONO aHali3y Ha TNpPeaMeT
HEOOXIJTHOCTI BXXUTTS baHKOM MEBHUX il 3 METOI BHKOHAaHHS HHMM OOOB'SI3KiB cyO0'ekTa
NEPBUHHOIO (DIHAHCOBOTO MOHITOPUHTY VY MeEKax TEpPMIHIB, BCTAHOBJIEHUX BHYTPIIIHIMU
JOKyMeHTaMu baHky.

5.3.42. OOmexutn mpaBa KitieHTa MO0 PO3MOPSPKEHHS TPOIIOBUMH KOIITaMH, IO
3HaxoAThca Ha KapTpaxyHKy, Ha MiJCTaBi pillleHHs cyay abo B iHIIMX BHIIAJKaX, BCTAHOBIEHUX
3aKOHO/JABCTBOM YKpaiHH, Ta/abo 3yNmUHUTH BUAATKOBI omepalii 3a KapTpaxyHkoMm, 110JI0 SIKOTO
B BaHKy € JOKyMEHT Ipo apeuT KOITiB, HAKJIQACHU) JepKaBHUM BUKOHABIIEM a00 3a pilIeHHAM
Cyny, Ha BCl KOIITH, [0 € Ha paxyHKYy(-ax) 0e3 3a3Ha4eHHs CyMH a00 Ha CyMmy, II0 KOHKPETHO
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BU3HAYEHA B IIbOMY JIOKYMEHTI, 1 BiIHOBJIIOE BUIATKOBI olepalii 3a paxyHKOM(-MH) y BUMIAJKY,
HOPSIKY Ta HA YMOBAaX, BU3HAYEHHUX 3aKOHOIABCTBOM Y KpaiHHU.

5.3.43. bank Mae mpaBo A pi3HUX L€l (MOBIZOMIIEHHS MPO 3MiHY Tapu(iB, aKTHBALIIs
JIOJJATKOBHX IOCITYT, aKTyalli3allisl KOHTaKTHUX JIaHUX, 3MiHa yMOB JloroBopy, iH(pOpMyBaHHs PO
po3Mip 3a00proBaHOCTI MO KpeAuTy, ITH(GOPMYBAaHHS PO aKiii, IO MpoBOIATHCS baHkoM,
IPOBEICHHS ONMTYBaHHA MPO SKICTh OOCIYrOBYBaHHS, JUCTaHLiliHE OOCIIyroByBaHHS,
OTpUMaHHS Ta/abo mepegaya JOKYMEHTIB KIIi€HTa, OPOPMIICHHS TUIATHKHUX JOKYMEHTIB 1 T. 1., B
TOMY YHCIII OTPUMaHHS 3rOJM KIII€HTa Ha BUIIEBKAa3aHI [ii) BCTAHOBUTHU KOHTAKT 3 KJIIEHTOM,
BUKOPUCTOBYIOUM Oyab-sIKi 3a3HaueHi KaHamd 3B'3Ky (NOBIIOMJICHHS B KII€HT-0aHKY,
MOBIIOMJICHHSI B MECCH/DKepax, M3BiHKM, SMS 1 Tak nani). bank mMae mpaBo BCTaHOBIIOBATH
KOHTAKT 3 KJIIEHTOM Ha MOCTiiHIlA OCHOBI.

MexaHi3M OTpUMaHHs 3roJd BiJ KJII€HTa 3a JOIOMOIOI0 aBTOPU3aLii 3a JIOMOMOIOIO
MoGinbHOTrO Tenedony i OTP-napons mactynHuii:

a. bank renepye OTP-mapons 1 Bigmparisie ioro Ha ¢dinancoBuit Homep Kitienra 3
3a3HaYeHHAM iHpopMarii, sika Oyze IM MmiaATBepIKyBaTUCS.

0. VY pasi 3ronu Kniient nepenae orpumanuii OTP-maposibs baHky misixoMm BBEICHHS y
BIJITIOBITHOMY PSIIKY BUKOPHCTOBYBAHOTO CEpPBiCy.

B. VY pa3i gkmo HoMep MOOUTBHOTO TeneoHy 3apeecTpoBaHUil 1 30iraerbest 3
HoMepoM Tenedony Kiienta, BBaxkaeTbes, mo KimieHT npuiiHsB 3anpornoHoBaHi yMoBH. CTOpOHH
BHU3HaIOTH criBnaginHs OTP-mapoiro eneKTpOHHUM ITiAMUCOM KITIEHTA.

r. Ilpwm 3niliCHeHHI TUIATDKHUX OIEpaliii B CHCTeMaxX JMCTAHIIHHOTO OOCIyrOBYBaHHS -
BUKOHAHHS B IPOrpaMHMUX KOMIUIEKCAX MaHINyJsALid, COPSIMOBAaHMX Ha YCIILIHE 3aBEPLICHHS
IUTATEXKY, TPUPIBHIOETHCS /10 €IEKTPOHHOTO mignucy Kiienra.

Hoaarkoso aja ®@OII

5.3.44. BinMoBUTHCS BiJl HaJaHHS MOCITYrH ab0 MpoBeneHHs (GiHAHCOBOI omeparlii y pasi
BimMoBH KirieHTa Bin 03HalOMIIEHHS 31 3MICTOM JIOBIAKM MPO CUCTEMY TapaHTYBaHHS BKJIAJiB
¢i3ngHMX 0Ci0 Ta MiATBEPIKEHHS ii 0JIepIKAHHS.

5.3.45. CnucyBaru 3 IloToyHoro paxyHky cymy, L0 HOTpiOHa Ui KyIiBIi/ Npomaxy/
00MIHYy (KOHBEpTaIlii) 1HO3eMHOI BAJIIOTH Ta CyMy 300py Ha OOOB’SI3KOBE JIep>KaBHE IEHCIHE
cTpaxyBaHHs, ko Kiient y 3asBi HanaB baHKy BiANOBiHE AOPYYEHHS 3TiHO 3 PEKBI3UTaMH,
3a3HAY€HUMH B Takii 3asiBi.

5.3.46. IloBepHytu Oe3 BuKOHaHHsA Po3paxyHkoBuUH JOKyMeHT (B T.4. EnexTponHuit
PO3PaxXyHKOBHUM TOKYMEHT), SIKUM I1HIIIIOETHCS MEpPeKa3 KOUITIB 3 PaxyHKY, SIKIIO TaKui Mepekas
KOILITiB CYIIEpPEYUTh PABOBOMY PEKUMY BUKOPUCTAHHS KOILTIB HA PaxyHKY.

5.3.47. Y Bumankax, mepemabadeHux  JloroBOpoM/3aKOHOJABCTBOM, BiJIMOBUTHUCS BiJ
npuiHATTS ENEeKTpOHHMX pO3paxyHKOBHX JOKYMEHTIB, HaJaHMX 3acobamMu cuctemu «iBank 2
UA», Ta BBayKaTu Taki JOKYMEHTH HETIOJaHUMHU.

5.3.48. Ha BnacHMii po3Cyl BCTAHOBIIOBAaTH KpUTepii, 3a SKMMHU OyqyTh BHU3HAYATUCS
orepailii 3 mepeKasy KOIITIB, 010 IKUX 3aCTOCOBYEThCsI MexaHi3M OTP— miarBepxeHHsl.

5.3.49. Bianmosutu KiieHTy y BcTaHOBIIEHI 1HAMBIAyalbHOI BapTOCTi okpeMoi [Tociyru Ta/
a00 po3Mipy MPOIEHTHOT CTAaBKH 3a 3aJUIIIKaMU KOINTIB Ha PaxyHKy.

5.4. Kaient mae mpaBo: CaMOCTIIfHO po3mopsakaTucsi HasBHMMM Ha PaxXyHKy KolITaMu B
HOPS/IKY, BU3HAYEHOMY 3aKOHOJABCTBOM YKpaiHM, 3a BHUHSATKOM BHUMAJKIB OOMEXKEHHS IpaBa
PO3MOPSKEHHST KomTaMu Ha PaxyHky(-ax), mepemn0adeHuX 3aKOHOJABCTBOM YKpaiHu,3asBOIO
PO IpUEAHAHHS Ta UM J[OroBOpOM.

5.4.2. Bumaratu cBO€4acHOTO i1 TIOBHOTO 3JiHCHEHHS oreparii mo PaxyHKy Ta HagaHHS
bankowm Ilocnyr 3a JloroBopom.

5.4.3. OrpumyBatd TOTIBKOBI KOmTH 3 PaxyHKy B TOpAIKy, IependadyeHoMy
3aKOHOJIAaBCTBOM YKpaiHH, 3a yMOBH HAasBHOCTI 3QJIMIIKy KOIITIB Ha I[bOMY paxyHKy B
HEOOX1THOMY PO3MIpi.

5.4.4. 3paBatu roTiBKOBY BHPYYKY (ToTiBKy) B bank B Onepauiiinuii yac. [TpuiimanHs
TOTIBKOBHX KOINTIiB baHKOM 3MIHCHIOETHCS BIMOBIIHO 0 YMOB MPHIIMaHHS TOTIBKOBUX KOIITIB
Ha PaxyHOK, fIKI CKJIaJaroThcs 3a (OpPMOIO, BU3HAYEHOI BaHKOM Ta 3aCBiIYYIOTHCS HAJIEKHHUM
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gyuaoM 31 Ctoponu banky Ta KirieHTa BiIlOBIZHO 1O BHMOT 3aKOHOJABCTBA YKpaiHH i
BiIOMTKamu nevatku banky ta Kiienra (3a 6axxaHHsIM).

5.4.5. Binknukatu nogany 1o banky 3asBy npo KymiBiro/ nponax/ oOMiH (KOHBEpTAIIio)
1HO3EMHO{ BATFOTH y MOBHIN a00 4acTKOBIHM cymi nuisxom noaanss g0 11:00 roqun onepariiHoro
JHS. TOPTiB Ha BAJIOTHOMY PUHKY YKpaiHM JHCTa HpO BIAKIMKAaHHS, CKJIAJEHOTO B JOBUIBHIN
dbopmi Ha marepoBoMy HOCii 200 B opMi €JIEKTPOHHOTO JOKYMEHTY Ta 3aCBIIUEHOTO HAJICKHUM
yHOM 31 Croponu KitieHTa BiAMOBIAHO 10 YUHHOTO 3aKOHOJIABCTBA Y KpaiHH.

5.4.6. BigkimkaTtu nmoaaHe 10 baHKy IaTiHE JOPYYCHHS B 1HO3EMHIN BaJIOTI JIUIIE B
NOBHIA CyMi 1 JJO HAacTaHHS JAaTW BAIIOTYBAHHSA LUIAXOM MOJAHHS JIMCTa TPO BiAKIUKAHHS,
CKJIaJICHOTO B JOBUIBHIN (opMi Ha manepoBoMy HoOCii abo B (opMi €IeKTPOHHOTO JOKYMEHTY Ta
3acBiIUeHOr0 HaeKHUM 49MHOM 31 Ctoponu KitieHTa BiAMOBIAHO 10 YHHHOTO 3aKOHOJABCTBA
VYkpainu.

5.4.7. 3piiicaioBaty Oneparii 3 BukopuctanusiMm Kaptku B Mexxax BurparHoro mimMity Ta
3 ypaxyBaHHSM PEXHMY BIJIOBIAHOIO pPaxyHKy, mepedadyeHoro 3aKOHOJABCTBOM YKpaiHH Ta
M JloroBopom, a Tako BIATOBIAHO 0 MOPAIKY Ta YMOB, BU3HAYCHHUX MPAaBUIIAMH TUIATIKHOL
CUCTEMH.

5.4.8. Bumaratu Bix banky IOKyMEHTH, IO MiATBEPIUKYIOTh KOPEKTHICTH CIIMCAHHS
KOIUTIB 3 paxyHKy, Y pa3l BUHMKHEHHS CHIpHMX CHUTyalid. 3amuT y MJIaTDKHIE cuctemi
JOKYMEHTIB, 1[0 MiATBEPKYIOTh CIUCAHHS KOUITIB 3 PaXyHKY, 3IHCHIOETbCS baHKOM 3a 3asBOIO
KnienTa i mijisirae orniari BiAMOBIAHO A0 AIIOYMX HA JaTy HaAaHHS nociayru Tapudis.

5.4.9. 3aBuacHo 3BepHYTHCH 10 baHky Ta oTpuMaru 0e3KOIITOBHI HOMEpH TenedoHiB, 3a
SKUMH BIH 3MO3K€ 3B’A3aTHUCH 31 CIY>KOOI0 MiITPUMKH KJIIEHTIB Y TUIATIXHIM cCTeMi B KOHKPETHii
KpaiHi nepeOyBaHHS.

5.4.10. Ilix cBOIO BiANOBIJAIBHICTH BIIMOBHTHUCH BiJl BCTAHOBIICHHS J[0OOBHX JIIMITIB Ha
BUKOPHUCTAaHHS KOIITiB Ha KapTpaxyHKy Ha yMOBax BU3HaYeHHUX UM J[oroBopom.

5.4.11. Orpumysaru Bumnucku Ha ymoBax, Bu3HaueHux 1M JJorosopom ta Tapucdamu.

5.4.12. OckapxxyBatu Oyap-sKi orepaiii, 3a3Hadeni y Bunucii, ve miznime 10 qHiB 3 natu
dbopmyBanHs Bumnucku, nuisixom HaJaHHS MHCbMOBOI 3asiBU 10 banky. bank posrnsgae 3asBy B
cTpok 110 90 KalleHIapHUX THIB 3 MOMEHTY 3I1MCHEHHS orepaillii, 3riIHO 3 II0YUM PETJIAMEHTOM
pPOOOTH MIKHAPOAHOT IIIATIKHOI CUCTEMH 10 SIKOT HAJIEKUTh KapTKa. Y BUIAJIKY HENpe’ sIBICHHS
nucbMoBoi mpereH3ii B baHk 3a Bkazanumu y Bumnwucui omnepauisiMu y 3a3Hau€HUN TEpMiH,
ornepauii 3a3HayeHi y Bummcii BBaxaroTbcs MIATBEPIKEHUMHU 1 MOJAJIBIIOMY OCKapKEHHIO He
niuisrailote. Cyma TpoOIIOBHX KOIUTIB, LI0 OCKapkyeTrbca KilieHTOM, mOBEpTaeThCs Ha
KapTpaxyHOK TiJIbKH MiCJIsl TOBHOT'O BPETY/IIOBaHHS NMUTaHb 3 OAHKOM-EKBapOM 3 ypaxyBaHHSIM
TOTO, 1[0 CyMa TPOILIOBUX KOIUTIB, 110 MOBepTaeTbcs Ha KapTpaxyHok, Moke OyTu 3MiHEHa 3
ypaxyBaHHSM KypCOBHX PI3HHUIb.

5.4.13. 3mepnytucs no banky 3a indopmartiiero mpo po3mip AIFOUNX MPOIEHTHHX CTaBOK 32
3aJIMIIKaMHU KOWITIB Ha PaxyHKax /7 cy0’€KTiB rOCIolaplOBaHH.

5.4.14. 3asnauatu B Po3paxyHKOBOMY JOKYMEHTI Ha Ii€pepaxyBaHHS KOIITIB B
HaIllOHAJIBHIN BaJIIOTI JaTy BAIIOTYBaHHS, IKa HEe MoXe mnepeBuiyBatu 10 (1ecsTH) KaJeHIapHUuX
JTHIB ITICJISI IaTH CKJIAJAaHHS TJIATIKHOTO TOpYUYeHHS (I€Hb CKIIaJJaHHs HE BPAaXOBYETHCS).

5.4.15. Jlo HacTaHHS JaTH BAJIIOTYBaHHS BIJKJIMKATH KOIITH, sIKI A0 iX 3apaxyBaHHs Ha
paxyHOK OTpUMYyBada KOINTIB, OOJIIKOBYIOThCSA B OaHKY, 1m0 00cIyroBye oTrpumysada. JIMCT mpo
BIIKITMKAHHS KOIITIB CKJIATAEThbcsl B JIOBUTHHIM (GopMi Ta 3acBITUYEThCS MIIIMUCAMH
ynoBHOBakeHUX oci0 KiienTa 1 BimOuTKOM medyaTtku (3a 6akanHsM) abo B dopmi EnekTpoHHOTO
nokymeHnTty, 3acBimueHoro KEIT/EIT (3a ymoBu TexHiuHOi peamizaiii). Kiient mogae no banky,
JUCT PO BIAKIMKAaHHS KOWITIB, a baHk Toro x camoro AHs Hajae 0aHKY OTpUMYBauya BKa3iBKY
PO MOBEPHEHHS KOUITIB.

5.4.16. OrpuMyBaTd BUIUCKY MPO PyX KOIMITIB 3a BiAMOBIAHUM PaxyHKOM y mamepoBoMy
BUTJISIAL B TOPSAZIKY, CTPOKH Ta y (GOpMi, BCTAHOBIIEHHX CaMOCTiiHO baHkoM 3a yMOBH MoJIaHHS J10
banky 3BepHEeHHS (B YCHIH 4M MUCHMOBIH Qopmi).

5.4.17. KopucryBaruce nociayramu cuctemu «iBank 2 UA», Ha ymoBax, mependadeHux
uum JloroBopom.
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5.4.18. HapaBatm banky onHoBineHuil mepenik PaxynkiB KiieHTa ans HiAKIIOYEHHS B
cucreMu «iBank 2 UA» misixom 3armoBHEHHS BiAMOBIAHOT YaCTUHU 3asBH HA OTPUMAHHS JTOCTYITY
1o cuctemu «iBank 2 UAy.

5.4.19. HapaBatu baHKy po3mopsipDKeHHS TPO MPU3YNUHEHHS orepaiiid mo PaxyHKy B
cucreMi «iBank 2 UA» B mopsanky, nepeabadeHomy IuM JloroBopoM Ta 3aKOHOJaBCTBOM
VYkpainu.

5.4.20. 3mepratuca no banky y pa3i HeEoOXiIHOCTI OTpPUMaHHS TEXHIYHOI JOMOMOTH Yy
mporeci ekcruryaramii cuctemu  «iBank 2 UAw. SIkmo HamaHHS TEXHIYHOI  JJOTIOMOTH
CYIIPOBOJUKYEThCA BUI3Z0M crierianicta banky Ha teputopito KiienTa, Takuil BUi3/1 OIUIaqyyeThes
KiienToM y po3Mipi, BU3Ha4eHOMY BiIoBiHO 10 Tapudis banky.

5.4.21. Y BCTaHOBJIIEHOMY 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH JOKyMEHTaMH
banky, 3MiHIOBaTH Ta 1ojaBaTH 10 baHKy mepelik po3nopsiIHUKIB paxyHKOM (III0 MAlOTh MTPAaBO
HIHICY), SKI MATUMYTh TIPABO PO3MOPSKCHHS paXYHKOM Ta MaifHOM.

5.4.22. Tlomatu KJOMOTAaHHA MPO BCTAHOBJICHHS I1HAMBIAYabHOI BapTOCTI OKpeMOi
[Tocmyru Ta/abo po3Mipy MPOLIEHTHOI CTaBKH 3a 3aJIMIIKaMHU KOIITiB Ha PaxyHKy.

6.3AIIEBHEHHS

6.1. Ipuennywuncs a0 J1oroBopy o6cayroByBaHHsl KOPNOpaTUBHUX KJieHTiB, KitieHT

3aneBHs€ BaHK y HacTynHoMYy:

- Kuienr nagaB banky moBHy Ta AOCTOBipHY iH(OpMaLil0 HEOOXiTHY s 3IIMCHEHHS BCIX
3aX01iB HaJIeKHOI repeBipku Ta npoBeaeHHs FATCA inenTudikarii;

- Jlo yxnanenss 3asBu npo npuenHaHds KiieHT oTpuma BCio iH(QOpPMAIIiI0 CTOCOBHO MOCITYT
B 00Cs131 Ta B MOPSAKY, 110 MepeadadeHi 4yacTHHO pyroto cratti 12 3akony Ykpainu «I1po
(biHaHCOBI TMOCIYrH Ta Jep)KaBHE PETYNIIOBaHHS PHHKIB (iHaHCOBUX mociyry». KirieHt
3acBiiuye, 10 3a3HavyeHa 1HQopMaIlis € JOCTYIMHOKW B BiaauieHHsx baHky Ta/abo Ha caiiti
banky, a TakoX € MOBHOIO Ta JOCTATHBOIO JJISI MPAaBUIBHOTO PO3YMIHHS CYTI MOCTYT, IO
HaxarTbes bankoM 3a JloroBopowm;

6.2. [lnst BcraHOBJIGHHS KOHTAKTYy 3 bankom KimieHT mMae mpaBo 1iiog000Bo TenedoHyBaTH
Ha HoMepu: 0 800 60 22 22 - s A3BIHKIB B Mexax YKpaiHM (O€3KOIITOBHO Uil JI3BIHKIB IO
VYkpaiHi 3 Micbkux HoMmepiB); +38 044 224 66 76 — 11 13BIHKIB 3-3a KOP/IOHY;

6.3. Kimient Mae mpaBo 3Bepratvca 10 baHKy NIISXOM: - TOBiIOMJIEHHS, 3alMTIB Ta
KOPECTIOH/ICHIIIT, SIKI MOBMHHI OyTM B NUCHMOBIN (hopMi BCTaHOBJIEHOI (opmH, abo MOXKYThb
NepeaBaTUCs €JIEKTPOHHOI IMOIITOI, 3a YMOBH, IO OpHUTIHAIM IOPUIUYHO BaXKIIUBOL
KOPECIOHACHIII 1 JOKyMEHTalli MOBHHHI IEpelaBaTuCs BHU3HAHOI B YKpaiHl Kyp'€pChbKOIO
ciy:k0010 ab0 BpydaTHcsi ocoOucTo. bynp-sike Take MOBIJOMJIEHHS HMOBUHHO OYTH aJpecOBaHO
banky Ha #loro agpecy, 1110 BKa3aHa HUX4e, a0 3a 1HIIOK aJIpecolo, IKa MOXKe OyTH MOBIAOMIIEHA
B nuchbMoBiit popmi bankom Kiienty sik anpeca banky. [{ns noka3y BpyueHHs MOBIJOMJIEHHS a60
JTIOKyMeHTa OyJie TOCTaTHIM JIOBECTH, IO JOCTaBKa Oyia 3/aiiicHeHa 0COOMCTO abo 10 KOHBEPT,
10 MICTUTh TOBIJOMJIEHHA ab0 JOKYMEHT, MaB BIpHO BKa3aHy ajpecy 1 OyB BiANpaBlIeHHH
(B1AMOBIHO 10 BUMOT JAHOTO IYHKTY, 1 BC1 OIITOBI BUTpaTH OyJIM MOBHICTIO OIUIa4yeHi), ado 1110
MOB1JIOMJICHHSI €JIEKTPOHHOIO MOIITOI0 OYJIO BiPaBICHO Ha ajpecy eNeKTPOHHOI nomTtu baHky,
AK 3a3HaueHo HIkue. Anpeca banky nns nucryBannsa: Ykpaina, 04053, m. Kuis, Byn. CiuoBux
Crpinbuis, 50 Enextponna nomra: alliancebank@alliancebank.org.ua Ha nucemMoBi 3BepHEHHS,
BIJIIIpaBJIeH] HAa OyAb-gKy I1HIIY ajpecy, KpiM 3a3HadyeHoil y 1upomy nyHKTi JloroBopy, bank He
3000B'13aHMI HagaBaTH BiAnosial Kiienram.

6.4. BinnoBinaabuicte Banky:

6.4.1. baHk Hece BIJIMOBINANBHICTE 32 HECBOEYACHE Ta HEHaJIe)KHE BHKOHAHHSI YMOB
JloroBopy BIAMOBIAHO JO YWHHOTO 3aKOHOJABCTBA YKpaiHM 1 3asiBH TIPO TMPUETHAHHS,
Horosopy:

- BurotoButu 1 Hagatu Kaptky Ta IIIH He miznime Hix yepe3 10 (mecatp) pobounx AHIB
micng nomaHHs Kiientom 3asgBu Ha OQOpMIIEHHS KOpPHOPATUBHOI KapTKU Ta MicCis
BukoHaHHs1 KiieHToM 3000B’s3aHb mepen banmkom BiamoBimHo mo JloroBopy Ta cruiaTu
KOMICiif 3a OaHKIBCbKI IOCIHYrH, IIO MepeayioTh Buaaui KapTku 3riiHo 3 AiF0OYUMH
Tapudamu.
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3abe3neunTH 311HCHEHHS PO3PaxyHKIB 3a ONepalisiMi 3 BUKOpUCTaHHAM KapTku.
[apopmyBaru Kiienra npo cran KaptpaxyHky, B TOMy YHCITI IIITXOM HaJlaHHsS Bumnucok.
3nilicHIOBaTH NepepaxyBaHHs KOIITiB Ha KapTpaxyHok Ha yMoBax, BU3HaueHHUX J[oroBopoM,
Tapudamu.

3nificHroBatn 3aminy Kaptku B pasi ii Brparw/kpanixku, posromsomenns [IIHy aGo
¢13uuHOro momkomkeHHs KapTku, mo poOUTh HEMOXKJIMBUM KOPHCTYBaHHS HE, Yy pasi
noxanHs KimieHToM BiAMOBIIHOT MMCHMOBOI 3asiBM y BCTaHOBJEHI bankoM (opmi Ta ornaru
TaKoi MOCIyry BiMOBIIHO 10 Tapudis.

3nificHIoBaTH po3risia 3asB KiieHTa mpo ockapKeHHs omneparliii BiMOBIAHO 10 MpaBHJ Ta
BuMor MasterCard.

6.4.2. baHK He Hece BIAMOBIIANBHICTH 3a/TIepe;

HE BUKOHAHHs a00 HeHajie)kHe BUKOHAaHHs yMOB JloroBopy, TapudiB BiamoBigHO 10 BUMOT
3akoHo/aBCTBa YKpainu, ymoB JloroBopy.

nopymenuss Kmientom Oyab-skoi 3 ymoB uporo J[orosopy Tta JlomatkiB, siki € ¥oro
HEBiA'€MHOI0 YacTHHOIO J[0oroBOpY, BiH 3000B'sI3y€THCS BIAIIKOAYBATH B TOBHOMY 00Cs31 BCi
30UTKH, 3aB/1aH1 baHKy BHACIIJIOK I[LOTO, B MOPAJKY nepeadadyeHoMy num /JoroBopom.

3a JIOCTOBIPHICTh 3MICTY IUIATDKHHX IHCTpyMeHTiB, odopmienux Kiientom, a Takox 3a
MOBHOTY ¥ cBoeyacHicTh cmiuaTu KiieHToM mojaTkiB, 300piB/CTpaXxOBUX BHECKIB
(00OB'SI3KOBHUX IIJIATEXKIB).

dinancoBoi BimmoBiganeHOCTI nepen KiieHTOM y pas3i mOpyuieHHS OCTaHHIM YMOB IIbOTO
JloroBopy, 3asiBu npo npreaHanHs Ta JloaaTkiB, sAKi € IX HeBiI'€MHOIO YaCTHHOIO.

KnienTtom, #ioro BiIacHMKaMd ICTOTHOI ydYacTi, YTOBHOBaXEHHUMH oco0aMu Ta
KOHTpareHTamu 3a OyIb-siKi YTpUMaHHS, CaHKI[il, OOMEXEHHsI Ta 1HII HETaTHBHI HACIIiJIKU
I0JI0 paxyHKiB, TPOIIOBHUX KOINTIB Ta OMepaliii 3a paxyHKamH, SKIIO TaKi HACHiJIKH
noB’si3aHi i3 BukoHaHHAM BUMOT FATCA 3i croponn banky, ITomatkoBoi cimyx6u CLLIA,
0aHKIB-KOPECIIOH/ICHTIB Ta 1HIIHUX OCI0, 10 MPHUIMAIOTh Y4acTh B MEpeKa3ax, a TaKoX 3a
Oy/b-sKi TIOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIBbHY IIKOY Ta/a00 HEOTPUMAaHHI JOXOIH.
bank He Hece BiAmoBinaiabHOCTI nepen KiieHToM 3a BigMIKOIyBaHHS OyJIb-SKHX BUTpaT Ta
30UTKIB, MOPAJIbHOI IIKOAM a00 HEOTPUMAHUX JOXO/IB, 10 MOKYTh BUHHUKHYTH BHACII/I0K
BUKOHaHHAM baHKoM OOOB'SI3KiB Cy0’€KTa NEPBUHHOIO (PIHAHCOBOIO MOHITOPHHTY, SKi
nepeadaudeni 3akonom mpo [IBK/®T a6o ymoBamu [Jorosopy.

HeBukonanHss a00 HecBOe€4acHE BUKOHAHHSA pPO3pPaxyHKOBO-KACOBUX oOIepamiid 3a
PO3paXyHKOBHMH JOKYMEHTaMH, OQOPMIECHHMH Ta HagaHUMH KITIEHTOM 3 MOpYIICHHSM
BUMOT 3aKOHOJIABCTBA Y KpaiHM.

3aTpuMKy 3/1MCHEHHS pO3paxyHKIB, SKIIO Taka 3aTpUMKa BHUHHUKJIA BHACIIIOK
HecBOoeyacHOro HagaHHi KiieHTOM [JOKyMeHTiB a0o y BHMAAKy iX HEBiAMOBIIHOCTI
BCTAHOBJICHHM BHMMOT'aM 3aKOHOJIaBCTBAa YKpaiHW, ab0 B pasl BIACYTHOCTI KOIITIB Ha
Paxynky Knienra.

HeBukoHanHs omnepariiil y 3B°s13Ky 3 HeclpaBHICTIO a00 aedextamu obnagHanHs Kiienta, a
TaKOX HOro HEeNpaBUIbHUM BUKOPUCTAHHSAM Ta €KCILIyaTalli€lo, ypaKeHHSIM MPOrpaMHUMHU
BipycaMH Ta MOPYLIEHHSAM I[UIICHOCTI MporpamMHOro 3a0e3neyeHHs a0o 3MICTy KIIIOYiB
EIT/KEIIL.

HeBukonanus onepariiii y 3B’s13Ky 3 HESIKICHOIO poO0TOI0 Mepexi Internet; momkomKkeHHS 1
BTpary iH(popMarlii 3 NpUUruH, 0OYMOBJIEHUX ITIOTaHUM CTAHOM KaHaJliB 3B'SI3KY; HEBUKOHAHHS
omepaiiii y 3B’S3Ky 3 HE3aJOBUILHOI POOOTOI mpoBaimepa Internet, mociayramu sSKOTO
KopuctyeTbes KitieHr.

Kommpomeranito  uum  ncyBanHa  KiieHtoMm — poboumx — KIO4iB  4yd  3aco0iB
Hakinaganss/nepesipku EIT/KEII Ta mmdpyBanHs;

HeBukonanus onepairiii, ski iHimioBani Kimenrom 3 Bukopucranasm kmodiB ETT/KEIL, mo
OyJIl CKOMITIPOMETOBAH;

3arpuMKy omepauii 3a paxyHkamu KilieHTa y BUNaAKy, SIKIIO ISl 3aTpUMKa Ma€ Miclie 3a
oOctaBuH BTpyuaHHs HarioHanbHoro 0aHky YKpainu;

Po6oty mporpamnoro 3abe3neueHHs y pa3i BHECEHHSI B HOTO 3MiH KitieHTOM;

Bukonanns HecankiioHoBanux KiieHTom onepartiil (3 BUKOpUCTaHHSIM CKOMIIPOMETOBAHOTO
EIT/KEIT 3pgificHeHHX 3 HECAHKIIIOHOBAaHWM JOCTYIIOM TpPETiX OcCi0, TOINO), BHACIIIOK
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HenotpumanHsa Kiienrom Inctpykii Ta [Ipasun indopmariiiinoi 6e3nexu ms Kiienra, mo €
HEB1/1’€EMHOIO YaCTHHOIO 11b0T0 JloroBODY;

- Bukonanns HecaHkuioHoBaHux KiieHTOM ormepariii (B T.4. HECAHKI[IOHOBAaHE CITUCAHHS
KOITIB), Yy pa3i BiamoBu KirieHTa Bix MiAKIIOYEHHS CEpPBICY 3axXUCTy — ABO(AKTOPHOL
aBTeHTHIKAIIii.

- bank He Hece BIAMOBIAATBHOCTI 3a BIAMOBY TPETHOi CTOPOHH MPUHHSTH 110 oruiatu KapTky,
3a SIKICTh TOBApiB Ta MOCIYT, IO OIJIAYYIOTHCS 3 3acTOoCcyBaHHSAM KapTku, a Takox 3a Oyab-
SIK1 0OME)KEHHS, 1110 BCTAHOBJICHI TPETHOIO CTOPOHOIO Ta CTOCYIOThCS iHTepeciB KimieHTa.

6.4.3. baHK 3BUIBHIETHCS BiJ BIAMOBIAAIBHOCTI 3a HACIIIKH, IO MOXYTh BHHUKHYTH
BHACIIIZIOK HEMOKJIMBOCTI BUKOHAHHS 000B’s3KiB 3a J[oroBopom 1mono Oyab-sIKUX MOBiIOMIIEHB
Kiienri/nepxkareniB 11K y pa3i (1) nenananus Kinienramu/nepxatensmu [TIK KOHTaKTHUX TaHUX
a6o (2) HajmaHHS HEIOCTOBIPHMX KOHTAKTHUX AaHuX a0o0 (3) HasBHOCTI y baHka HeakTyalbHHX
KOHTakTHUX AaHuxX. KiieHT 3aB4acHO nmoBigomiisie bank mpo 3MiHy KOHTaKTHUX JaHUX Y CTPOKH,
110 nepeadadeHi ymoamu Jloroeopy.

6.4.4. bank He Hece BiAmoBimambHOCTI nepen KitieHTOM 3a BUHUKHEHHS KOH(IIKTHUX
cuTyarii mo3a ceporo HWOro KOHTPOIIIO, TOB’sS3aHMX 31 300sMH B POOOTI CHCTEM OIUIATH,
po3paxyHKiB, 00poOkH 1 nepenavi ganux. bank He Hece BIANOBITAIBHOCTI 32 30MTKH, 110 3aBJaH1
Kiienty/[lepxatemo B pe3yibTaTi HE3aKOHHHX Iii, 3MIMCHEHWX 13 3acTrocyBaHHsM Kaprku
TpeTiMu ocobamu. Illomo BciX BusBICHHMX (akTiB IIaxpaichbkux Hid baHk moOBigOMIIsIE
NPaBOOXOPOHHI OpraHW, 1 Yy BHWIIAJKy BCTAaHOBJICHHS KOHKPETHHMX BHHHHUX oci0, KiieHT
BIJIIIKOJIOBYE 3 WX OCI0 3aBAaHi MarepiajibHi 30MTKHM y BCTaHOBIEHOMY 3aKOHOJAaBCTBOM
HOPSIKY.

6.4.5. baHK He Hece puU3UK 30MTKIB Ta BIIMOBIIAJILHOCTI 3a:

- HemocTtaBKy SMS-moBinomiens Ta/abo moimomienHs banky [lepxaremto, y pasi, SKIIO
Knient/[lepkatens B4acHO He MOBiIOMHUB baHK Mpo 3MiHY MOOLIBHOTO HOMEpPaA Ta/abo mpo
3MiHY aJpecu Ui JHCTyBaHHS Ta y pa3i BigmoBu KitieHTa Bim OTpuMaHHS OyAb-SKHX
noBioMJeHb baHky mpo 3aiiicHeHHi onepatii 3 Bukopuctanusam Kaptku (BimmoBa Kiienra
Bl OTpPUMaHHs OyAb-SIKUX MOBiAOMJIEHb baHKy po3uiHIoeThcs HeHagaHHs KiieHTom
KOHTakTHUX naHux [lepxkatens banky abo HajmaHHs baHKy BiAMOBITHOT MHCHMOBOI 3asBU
PO BIIMOBY);

- HECBO€YACHY JMJOCTaBKy SMS-MoBiOMIEHh YM IIJIKOBUTY Ii BIJICYTHICTH OMNEPATOPOM
MOOUIBHOTO 3B’SI3Ky a00 3a 3MiHY BHYTPIUIHBOI MOJIITUKU OlepaTopa MOOUIBHOTO 3B’SI3KY
BIJIHOCHO ormepalliii 3 1octaBku SMS-1oBigoMiieHs Ha MOOITbHUHN TenedoH (30HA TMOKPUTTS,
MOCJIyra pOyMIHTY TOIIIO).

6.4.6. baHk Hece BIANOBILAATBHICTG 3a JOTPUMAaHHS CTPOKIB OnokyBaHHs Kaptkuy,
Bu3HavYeHux JloroBopom (3a ymoBu HamaHHs [lepkareneM mpu Teae@OHHOMY 3BEpHEHHI TOBHUX
iIeHTH(IKAIHHUX TaHUX).

6.4.7. DBank He Hece BiANOBIIAIBLHOCTI 3a:

- nii yu Oe3disUIBbHICTh IHIMUX OCi0, 10 MPU3BENO A0 MOpyIIeHHs iHTepeciB KiieHTa um
Hepxarenis 3a JJoroBopowm;

- SIKICTh TOBApiB Ta MOCIYT, MPUAOAHUX 3a JomoMoror KapTku;

- 3aTPUMKY 3/JIHCHEHHS pO3PAaxXyHKIB, SKIIO Taka 3aTpUMKa BHMHHUKIA BHACIHIJOK
HecBoedyacHOro HajgaHHid KilieHTOM JOKyMeHTIB ab0 y BHIAQAKYy iX HEBIANOBITHOCTI
BCTAHOBJIEHHM BHMMOTaM 3aKOHOJIaBCTBa YKpaiHW, ab0 B pasl BIACYTHOCTI KOIITIB Ha
KaprpaxyHky;

- BIAIIKOJAYBAaHHA OYIb-SIKMUX BHUTpAT Ta 30MTKIB, MOpaJbHOI IIKOAM ab00 HEOTPUMaHHX
JOXOJIIB, 110 MOKYTh BUHUKHYTH BHACHiZOK PO3KpUTTS bankoM iHpopmarii, B ToMy ducii
0aHKIBChKOI TaeMHULl, moA0 KiieHnTta Ta iioro onepariiii, a Takox uyepes3 3ynuHeHHs: bankom
onepauiit mo Kaprui ta/abo KaprpaxyHky abo BiZIMOBH BiA iX NMPOBENEHHSA, AKIIO Taki il
Oy7no BYMHEHO baHKOM BIAMOBITHO 0 BUMOT 3aKOHOJIaBCTBA a00 yMOB J[oroBopy, ado sSKIIo
bank nisB BiAMoBigHO 10 3roau/n03Bory KitieHTa Ha po3kpuTTs/nepenaqy iHdopMmarrii;

- BHUKOHaHHsS HecaHKLiOHOBaHMX KilieHTOM omepariil, BHaciiIok HexoTpuMaHHs Kiientom
Ta/abo [lep:kareneM yMOB 11bOT0 J[oroBOpY, 1110 € HEBi €MHOIO YaCTHHOIO 11b0T0 J[oroBopy;

- mpoOiemu, 3001 B TEXHIYHUX 3ac00ax 1mo3a ceporo KOHTpoto baHky;
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- BUHHUKHEHHS KOHQUIKTHHX CHUTYyaIlii T103a cheporo oro KOHTPOIIO.

- Oynp-sKUil pU3MK, 1[0 BUHUKAE B PE3YJbTaTi KOJWBAHHS KypCiB BaIIOT, MiJ] 4ac BUKOHAHHS
MDKHApOJHHMX IUTATEXKIB Ta BaTIOTHUX ONepaliid, Takuid pu3uK (BiAMOBINAIBHICTS)
MOKJIAJA€ThCS BUKIIIOYHO Ha KirieHTa.

6.4.8. bank He Hece (iHAHCOBOI BigmoBigaibHOCTI mepen KiieHTOM y pasi mopyuieHHs
OCTaHHIM YMOB 11b0T0 J[oroBOpY, a TakoX y pasi nopymuieHHs Jlepxarensimu ymoB Jlorosopy.

6.4.9. bank He Hece BimmoBimambHOCTI mepen KitieHTOM, HOro BIaCHMKaMH 1CTOTHOI
y4acTi, YTOBHOBRXEHUMH OCOOaAMH Ta KOHTpPAreHTamMu 3a OyIb-iKli YTpUMaHHS, CaHKIIIT,
OOMEKEHHS Ta IHII HEeTaTHBHI HACTIJKM IOJO PaxyHKIB, IPOIIOBHX KOUITIB Ta ONepauiid 3a
paxyHKaMH, SIKIO TaKi HAcHiAKW 1oB’s3aHi 13 BUkoHaHHsIM BUMOT FATCA 3i croponu banky,
[TopatkoBoi cimyx6u CILIA, 6aHKiB-KOPECHIIOHJCHTIB Ta IHIIUX O0Ci0, 10 NPUHMAIOTh Y4acThb B
nepeKazax, a TakoXk 3a Oyab-sAKi MOB’si3aHI 3 MM 30MTKH, BUTPATH, MOpaJbHY IIKOIY Ta/abo
HEOTPUMaHHI TI0XO/TH.

6.5. Bignosigananuicts Kiienra 3a:

6.5.1. He BukoHaHHS a00 HEHAJIE)KHE BUKOHAHHS YMOB 3asBH IpPO MPUETHAHHS,
JHorosopy, Tapudis BiamoBiAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU.

6.5.2. HecBoeuacHe HajmaHHs baHKy HEOOXiIHUX TOKYMEHTIB Ui 3’SCYBaHHS CTaHy
PO3paxyHKIB 332 CKCIIOPTHUMH, IMIIOPTHUMH, JTI3UHTOBUMH OIIEPAIisIMH, B T.4. 1 33 JIOCTOBIPHICTh
JaHUX, 3a3HAYEHUX B PO3PAXYHKOBUX JOKYMEHTAX, 3T1/IHO 3 YAHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

6.5.3. HenanexxHe BHKOHAaHHS/HC BUKOHaHHSI yMOB 3asBu, JloroBopy, JiF040OrO
3aKOHO/JABCTBa, y pO3Mipax Ta Ha yMoBax JaaHoro JloroBopy, 3asB NHpo NpUEAHAHHA Ta
3aKOHOJIaBCTBA

6.5.4. Iligxnrovarounchk 10 nocinyru M-0ankinr, KimieHT moromxkyerbes, 1mo iHbopMarris
3a BKa3aHOIO TUIAaTLKHOIO KapTKoro mepenaBaTUMEThCS 0 HE3aXUINEHNX KaHalax 3B 3Ky 1 MOXKe
CTaTH BiIOMOIO TpeTiM ocobam. [Ipu nbomy, BCIO BIAMOBIIAIBHICTH 32 PO3TOJIONIeHHs iH(popmarii
npo cran KaprpaxyHKy TpeTiM oco0am, IO MOXE CTAaTHCS BHACHITOK HajcwiIaHHsA bankom
iHdopmanii uepe3 He3axuileHi KaHamu 3B’s3Ky, Kiient Oepe Ha cebe. bank He Hece
BIJIMOBIIAJILHOCTI 32 HECBOE€YACHY JOCTaBKY SMS-MOBiIOMJIEHb YHM ITUIKOBUTY i1 BIJCYTHICTh
OIepaTopoM MOOULIBHOTO 3B’sI3Ky a00 3a 3MiHY BHYTPIIIHBOI MOJITHKH OIepaTopa MOOUIBHOTO
3B’SI3KY BIJHOCHO onepailii 3 1octaBku SMS-1oBi1oMIIeHb HAa MOOUIBHUM Tene(OoH.

6.5.5. CropoHM AIMIUIM 3rOAM, IO Y BHUIMAJKy BUHUKHEHHS (OPC-MaKOPHUX OOCTAaBUH
(mii HemepeOOpHOI CHiM, IO HE 3aJeXuTh B Bom CTOpIH): CTHXIHHE JIMXO0, €KCTpEeMaJlbHI
MOTO/IHI YMOBH, TIOKEXIi, BIIHH, CTpalKu, BIMCbKOBI [ii, TpOMaJchke Oe3nanns 1 Take iHIIe, a
Takox A1l Ypsany abo HamionansHoro 0anky YkpaiHu, siki 3a00pOHSIIOTh, OOMEXYIOTh YU Oy/b-
SKMM 1HIIUM YMHOM YHEMOXJIMBJIIOIOTH NMpoBeaeHHs omepaliil no Kaprui ta/abo KaprpaxyHky
3T1IHO 3 yMOBaMH I11b0TO JlOTOBOpY, aje He OOMEXKYIOThCS HUMH, K1 POOJIATH HEMOMXJIHUBUM
BuKOHaHHs CTopoHamH CBOiX 3000B’s3aHb, CTOPOHM 3BUIBHSIOTHCS BiJl BHUKOHAHHS CBOIX
000B’s13K1B Ha 4Yac il 3a3HadeHuX 0OCTaBUH.

6.5.6. CropoHM NMOBUHHI ITPOiH(OPMYBATH OJHA OAHY PO BUHUKHEHHS J1ii HerepebopHoi
CHIIM, TIPOTATOM S5-TH poOOYMX JHIB 3 MOMEHTY iX HACTaHHS 3 HaJaHHIM JOKYMEHTIB,
MiATBEPKYIOUNX (PaKT HACTaHHS IMX 00cTaBHUH. SIKIIO 11i 00CTaBUHU OyIyTh MPOJOBKYBATUCS
Outbl HIX 3 (Tpu) Mmicsni, To Oyab-ska 13 CTOpiH MaTHMe MPaBO BIJIMOBUTHUCS BiJ] MOJAJIBIIOTO
BUKOHaHHS 3000B’s3aHb MO I1bOMY JloroBopy Ta po3sipBaTH 1ieil J[oroBip, B TakOMy BHIIAJKy
*oHa 3 CTOpiH HE MaTUMe IIpaBa Ha BIAIMIKOyBaHHS 1HIIOW CTOPOHOIO MOXIIMBUX 30UTKIB.

6.5.7. Bci po3061KHOCTI Ta CHOPH, 110 BUHUKAIOTH y 3B 3Ky 3 IIUM JlOrOBOpOM, MOBHUHHI
BUPIIIYBAaTUCh LIUISIXOM INeperoBopiB Mixk CTOpoHaMU. Y BUIIAJKy HEMOXKIMBOCTI JOCATTH 3TOAU
CHip MiANATae BUPIIICHHIO Y CYZ0BOMY MOPSIJIKY, BCTAHOBJICHOMY 3aKOHOJJABCTBOM Y KpaiHH.

7.BAPTICTB INOCJIYT TA TOPAJJOK PO3PAXYHKIB
7.1. bank 3miiicHIOE pO3paxyHKOBI omeparlii 3a JloroBopom BIAMOBITHO J0 3aKOHO/IaBCTBA
VYkpainu, B TOMy 4MCIl HOpPMaTHBHO-TIpaBOBHUX akTiB HamioHaneHOro 6aHKy YKpaiHH, 32 YMOBU
HanexxHoro oopmieHHs Kiientom Po3paxyHkoBux AOKyMeHTIB (B ToMy uMcii EnexTpoHHUX
po3paxyHKOBHUX JOKyMeHTiB). Ilmatexi 3 Paxynky Kiienta baHk BUKOHYe B MeXax 3aJMIIKy
KOIUTiB Ha PaxyHKy Ha modaTok BaHKIBCBKOIO JHS Ta 3 ypaxyBaHHSM IOTOYHHMX HAJXOJKCHb
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KOILTiB Ha paxXyHOK mpotsroM OrnepaniitHoro yacy. Oneparii 3a Po3paxyHKOBUMH TOKyMEHTaMU
(B Tomy umcii EJeKTpOHHMMH pPO3paxyHKOBHMH JIOKYMEHTaMHM), 10 Hamidnum a0 banky B
Onepariitauii yac BUKOHYIOTbCSI bankoM Toro x qus. 3a GaxkanHsMm KiieHTa, Ta nmpu HasBHOCTI
TEeXHIYHOT MOXJIMBOCTI banky, Po3paxyHkoBi 1okyMeHTH, oTpuMaHi Bij KitieHTa 1o 3aKiHYEHHIO
OmnepaniifHOro yacy, MOXyTh OyTH BUKOHaHI baHKOM y TOW k€ JIeHb i 3aCTOCYBaHHSM JIFOUUX
Tapudis banky.

7.2. Bank 3piiicHioe omepanii 3 BUaui/mpuiiMaHHs TOTIBKH BiJMOBIJHO O 3aKOHOJIABCTBA
VYkpaiHu, B TOMy 4MCIi HOpMaTHUBHO-IPaBOBUX akTiB HarioHanbHOro 6aHky YKpaiHu Ta yMOB
JoroBopy, 3a ymoBH HaiexxkHOro odopmieHHs KiieHtom i1 momanHs 10 baHky mpotsrom
OrneparfiiHOTro 4yacy HeOOX1IHMX JOKYMEHTIB.

7.3. Krnientr ommagye BapricTh Haganux bankom [lociayr caMOCTIHHO — HUISIXOM
nepepaxyBaHHs CyMH KoMiciiiHoi BuHaropoau 3 IloTouHoro paxyHky Biakputoro B banky a6o
iHImomy 6aHKy y po3mipax, 110 BctaHoBieHi Tapudamu baHky, 110 AiF0Th HA MOMEHT 31IHCHEHHS
onepauii 3a PaxyHkom, abo IUIAXOM BHECEHHs I'pOIIOBUX KOWITIB B Kacy banky, abo bank mae
paBO 3IIACHUTH JOTOBipHE crhucaHHs KomTiB 3 IlorouHoro paxyHky Ta  PaxyHky 3
BukopuctansMm KIIK y po3mipi Baprocti Haganux [locmyr Kiienty B mopsiaky, nepeadadeHoMy
M JloroBopom, Tapudamu banky Ta ynHHHM 3aKOHOZABCTBOM YKpaiHM 3 BpaXyBaHHSIM BHUMOT
uporo Jlorosopy.

7.4. Baprictes Ilocnyr banky Busnauena y Tapugax banky. Crmata KiientoMm xomTiB 3a
HazaHi bankom [lociayru 31iHCHIOETBCS OJJHOYACHO 3 TPOBEACHHSAM Ollepallii 111010 HaJJaHHs TaKoi
[Tocnyru, abo He mi3Hime BcranoBieHoro Tapudamu banky uncna micsrs.

7.5. VY BUMNAAKy 3MiHU CUTYyallii Ha KPEIUTHO-TPOIIOBOMY PUHKY YKpainu baHk mae mpaBo
3miauTd Tapudu banky B HaCTYymHOMY MOPSAKY:

7.5.1. IIpo 3miny Tapudis bank 30008’ s13anuit noBigoMutu KiienTta He mi3Hime Hix 3a 7
(ciM) KaJleHAapHUX JHIB JI0 ATH iX BCTYIY B CHITY IIUISIXOM HarpaBiieHHS KilieHTY MOBiqOMIICHHS
3a gmomomoror cuctemMu «iBank 2 UAy», Ta/abo0 numsixomM po3MIlIEHHS ITOBIIOMJICHHS Ha
iHpopMamiifHuX CTeHAax B AOCTynHHX it KimieHTiB npumimenHsax banky, Ta/abo muisixom
po3mimieHHs moBigomieHHs Ha Caiiti baHky 13 3a3HaueHHSM y HBOMY 3MIHEHOTO PO3MIpy
Tapudis banky, a Takox JaTH iX BCTYIy B CUJTY.

7.5.2. Sxmo KiieHT He MOro[KyeTbcs BHUKOHYBAaTH 3000B’si3aHHS 3a JloroBopom Ha
ymoBax 3MmiHeHMX TapudiB banky, nmpo mo KiienT Mae nosizomuT baHk B mOpSAKY,
BCTaHOBJIEHOMY B 11.12.1.5. nporo Jlorosopy, a bank mae mpaBo 3akputi PaxyHOK BiJIOBiIHO 110
po3aiuny 7 uporo JloroBopy ta npunuHUTH HagaHHs [lociyr, o HagatoThecs B paMmkax [lorosopy 3
HACTYIHUM MpUITUHEHHM Jii JloroBopy, y 3B’43Ky 3 HACTaHHSIM OOCTaBUH I110/10 IPUIMHEHHS il
Jorosopy. CTOpOHM TIOTOKYIOThCS, 1110 Take NpunuHeHHs Aii JloroBopy He moTpedye ykianaHHs
JI0JJAaTKOBOTO JIOTOBODY.

7.5.3.  Ilpwm 3wmini Tapudis banky Bignosigao a0 1m.12.1.5 mporo JloroBopy 10AaTKOBHIA
norosip 110 JloroBopy mozo 3Minu Tapudis banky He ykiiagaeThcs.

7.6. Kiient cnnauye nnaty 3a Hagani bankom Ilocmyru 3a PaxyHKoM 3 BHKOpUCTaHHSIM
KIIK 3rigno Tapudis.
7.7. bank wmae mnpaBo mnpomnonyBatu KiieHTy Oyab-siki OaHKIBCbKI IOCIYTH ILUISIXOM

HanpaBieHHs: KUTieHTy BiJMOBIAHOTO TMOBIJOMIIEHHS Y MHUCHMOBOMY BHTJISAI, 332 JOMOMOTOIO
cuctemu «iBank 2 UA», ab0 B iHIINI CMIOCIO 3TiAHO YUHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

8.MMPABWJIA 3IIMCHEHHS ONEPAIIIA 3A PAXYHKAMM 3 BUKOPUCTAHHSM
KIIK
8.1. 3aranbHi 3acaam 00CIyroByBaHHsl omnepamiii 3a paxyHkamu, omepauii 3a SIKMMH
3nificHI00THCA 3 BUKopucranuam KIIK.

8.1.1. Ilum [loroBopoM BH3HAYAIOTHCSI YMOBH Ta TMOPSAOK OOCITYrOBYBaHHS paxyHKiB
Knienta 13 Bumadoro KoprnopartuBnoi kaptu. Bunyck KoprnopatuBHoi KapTku Moxe
3/IACHIOBATHCA 10 OKPEMOT0 MOTOYHOIO PaxyHKy, omepauii 3a SIKMM MOXYTb BHKOHYBATHUCS
BUKJTIOYHO 13 BUKOpHCTaHHAM KopropaTHBHOI KapTKH.
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- bank BigkpuBae Kiienty paxynku, Hagae Kiienty/[loBipenum ocobam Kiienra
KOPIOPATHBHI TIIATLKHI KapTKH, 3IIHCHIOE PO3PaXyHKOBO — KacoBE OOCIYyrOBYBaHHS 3a
omeparfisiMd 3 BHUKOpUCTaHHSAM [I1aTiKHUX KapTOK BIAMOBITHO [0 BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM, MpaBWJI BIJNOBIIHOI IUIATDKHOI CHUCTEMHM, 1boro Jlorosopy B
Mexax BuTpartHoro miMmiTy Ha MiACTaBl 3asBH Ha BIIKPUTTS paxyHKy, 3asBH PO
IpUEAHAHHS, 3asiBU HA BUIYCK KOPIOPATMBHOI IUIATKHOI KapTKW, 3asBU Ha
BCTaHOBJICHHS/3MIHY ~ J00OBUX JIIMITIB  3/AIHCHEHHA oOmNepamii 3 BUKOPUCTAHHAM
KopropaTHBHOI KapTKH.

- JlepxareneM KOpHOpAaTUBHOI KapTKu Moxe OyTtu ocoba, sika mepeOyBae y TpPyIOBHX
npaBoBigHOCHHAX 3 KiieHTOoM.

8.1.2. Pexum (QyHKIIOHYBaHHA paxyHKY Ta BHKOpHUCTaHHS KoprmopaTuBHOI KapTKH
PETryJIIOEThCA YNHHUM 3aKOHOAABCTBOM YKpaiHU, IPaBUIAMU BIANOBIAHOI IJIATIXKHOI CUCTEMHU Ta
uum JloroBopom.

8.1.3. Komtu 3 Paxynky ropuandHoi ocoon Ta (i3M4HOI 0COOM-TIANMPUEMIIS HE MOXKYTh
OyTu BUKOpHUCTaHI 3a jgomomoroto KopnopaTuBHOI KapTKu Ui OA€p)KaHHS 3apOoOiTHOI IUIaTH,
IHIIMX BUILIAT COLIAJIbHOIO XapaKTepy, PO3paxyHKIB 3a 30BHIIIHbOTOPTrOBEILHUMHU JIOTOBOPAMHU
(KOHTpaKTaMH), 3AiHCHEHHS 1HO3EMHHUX IHBECTHLINH B YKpaiHy Ta i1HBECTHUIIH pe3uICHTIB 3a ii
Mexi.

8.14. Komru 3 KaprpaxyHKy, BHUKOpHUCTaHI NpAI[iBHUKOM, SIKHA 3HAXOAUTBHCS Y
BIIPSIDKEHH], TOHAJ HOPM BUTPAaT Ha BIAPAHKCHHS, MIAMATAIOTh BiJIIKOJYBAaHHIO ITUM
npaniBHukoMm Brnacauky KaprpaxyHky, 3riHO 13 3aKOHOZABCTBOM.

8.1.5. KouTponp 3a pyxoM 1 IIbOBUM BHUKOPHUCTAaHHSM KOIITIB 3a KapTpaxyHkom
3nifcHIoeThest Bracnukom Kaprpaxysky.

8.1.6. Komru, saxi cnucani 3 Kaptpaxynky KiienTa 3a onepartiii BBaKaloTbCs BHIaHUMU
mig 3BIT Jlepkarenro, Ta iX BHKOpPHCTaHHS Ma€ OYTH MiITBEP/KEHO BiJIMOBIIHAMH 3BITHUMH
JNOoKyMeHTaMHu. [loBepHEHHS HEBUKOPHCTAaHMX KOLITIB Ta  BIIIIKOAYBaHHS BracHuky
KapTpaxyHKy KOIITIB, BUKOPHUCTAHMUX IIOHAJ BCTAHOBJIEHI HOPMH, 3/IHCHIOETHCS 3TIAHO 13
3akoHoaBCTBOM. KOHTpOJIb 3a L1IbOBUM BUKOPHCTaHHIM KOIUTIB 3 KapTpaxyHky 3/iiiCHIOETBCS
KnienToM camocrtiiiHo, BaHK HE KOHTPOJIIOE iX I[17IbOBE BUKOPUCTAHHS.

- OJIep’KaHHs FOTIBKH 32 MEXaMHU YKpaiHH JUIs OIUIaTH BUTPAT HA BiPAHKEHHS;

- 3IIACHEHHS PO3PaxyHKIB y O€3roTiBKOBIM (opmi 3a Mexamu YKpaiHHW, sKi TOB'sI3aHi 3
BUTpaTaMH Ha BIAPS/KEHHS Ta BUTpPaTaMu MpPEJCTaBHUIBKOTO XapaKTepy, a TakKoXX Ha
OIJIaTy eKCIUTyaTalliiHUX BUTpAT, MOB'A3aHUX 3 YTPUMAaHHSIM Ta Nepe0yBaHHAM MOBITPSHUX,
MOPCBHKHUX, aBTOTPAHCHOPTHUX 3ac00iB 3a MexaMu YKpaiHu, BiANoBiAHO 10 yMoB Kozaekcy
TOProBeJIbHOTO MopermiaBcTBa Ykpainu, I[loBiTpsHoro xonekcy Ykpainu, KonseHmii mpo
MDKHApOJHY LIMBUIBHY aBiallito, MiXXKHApOIHOI KOHBEHLIIT PO TIOPOXKHIH pyX.

8.1.7.  Komru 3 PaxyHKy B HalliOHaJIbHIN BaJIOTI IOpUIMYHOI 0cOOH Ta (i3MIHOT 0co0u —
HiANPHEMIS MOXYTh OyTH BUKOPUCTAHI 3T1HO 3aKOHO/IaBCTBA Y KpaiHHU.

8.1.8. KopmoparuBHa kapTka € BiacHicTio banky, opopmisieTsest Ha iM'st Kitienra Ta/a6o
HoBipenux oci0 KiienTa, Hi 3a sikux oOCTaBMH He Moke OyTH IepelaHa iHIIUM ocobaMm Ta
NiJUIAra€e MOBEPHEHHIO B baHK Micisi MPUNMHEHHSI CTPOKY 1i Ail, a TaKOX y BUIAJKY MOJaHHS
Jlucra mpo 3aKpUTTS KOPIOPATUBHOI KapTKU abo 3akpUTTs paxyHKy Kiienra, po sikoro Oyio
BunyeHo KopmoparusHy kapTky.

8.1.9. Koxwna oneparis i3 BukopuctanusM KoprnopaTuBHoi kapTku 3a paxyHkoM KiienTta
3 BHJA4l TOTIBKOBHX KOILUTIB CYIPOBOUKYEThCS BHAaudowo JloBipenum ocobam KitienTta
MiATBEPKYIOUOTO JOKYMEHTa y BiAMOBIIHOCTI 3 MPaBWJIaMU BiJMOBIIHOI MJIATKHOI CHCTEMHU Ta
YUHHOT'O 3aKOHOJABCTBa Y KpaiHHU.

8.1.10. Ha morounuii paxyHok KiieHra, omeparii Mo sKOMy MOXYTh BHUKOHYBaTHCS
BUKJTIIOYHO i3 BHUKOpHCTaHHSAM KopropaTHBHOT KapTKH, 3apaxOBYIOThCS KOINTH, IO HATIHILIHA 3
[Torounoro paxynky Kiienta, Bimkpuroro B banky, Ta/abo B iHmmx Oankax Ykpainu. Komrtu
3apaxOBYIOThCS Ha PaxyHOK Juiie y pas3i cratu KiieHTom KoMmicii 3a 3apaxyBaHHS KOIITIB y
po3mipi, Bu3HaueHoMy Tapudamu banky. Y Bunajky HEBUKOPUCTaHHS Yy MOBHOMY 00Cs31 CyMHU
KOIITIB, $KI OyiaM TmepepaxoBaHI Ha TMOTOYHMM paxyHok KilieHTa 13 BHUKOPUCTaHHSAM
KopropaTuBHOi KapTKH, 3aJUIIOK KOIUTIB 3a 3asBoio KilieHTa Moke OyTH mepepaxoBaHUil Ha
IHITUH TOTOYHUH paxyHoK KitieHTa.
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8.1.11. V pazi empamu, euxpadenns Kopnopamusnoi kapmxu, y BUNAAKYy ii
Kommpomerarii, a TakoX B IHIIMX BHUIIAJKaX, IIOB’sS3aHUX 3 HEOOXITHICTIO 3a0JIOKyBaTH
KoprniopaTuBHy miati>kHy KapTky, Jlepxarensb 3000B’13aHUI BXKUTH HACTYITHHUX 3aXO/iB: HETraifHO
MOBIIOMUTH TIpo 1ie baHk 3a TenmepoHamu cayocou yinodobosoi niompumxu Knienmis,
Hepoicamenie [lnamixcnux kapmox: 0 800 60 22 22, (beskowmosno 3i cmayioHapHux ma
MOoOinbHUX menehornie Ha mepumopii Ykpainu) Ta HagaTH 1HGOPMAIIIIO BIATOBIAHO 10 THCTPYKIIIH
omepaTtopa ciayxom miarpuMku KiienrtiB; He mizHime 2 (qBox) BaHKIBCHKHX IHIB MICS IBOTO
IOB1JIOMJICHHS 3BEpHYTHUCS 10 baHKy 3 NUCBMOBOIO 3asBOIO MpO OJIOKYBAaHHS (TPUIMHEHHS)
3MiHCHEHHs omepamii 3 BHKOpHCTaHHSIM KoprmopaTuBHOI KapTKH, a TaKoX 3BepHYTI/ICb 3
KJIOMOTaHHAM 1po odopmieHHs HoBux KopropaTMBHMX KapTok y 3B’A3Ky 3 IX
BTPATOIO/KpaiikKol0 abo Kommpomeramiero, muisixoM Oe3mocepeHboro momanHs a0 baHky
BIJIMOB1THOT NMUCHMOBOI 3asBU. He mi3zHime 2 (aBoX) OaHKIBCHKHMX IHIB BiJ JaTH MPOBEICHHS
HECaHKIII0HOBaHUX omepariii 3 KoprnoparuBHOO KapTKOIO MmojaTH 10 baHKy muchMoBY 3asBy 1mpo
HE3roAy 3 TpaHCAaKIisIMH 1 HaJaTH BCIO HasABHY iHdopMalio sl MpoBeAcHHsS baHkom
PO3CITiTyBaHHs OOCTaBHH 3/I1MICHEHHS HECAaHKI[IOHOBAHUX OTEPAIliif.

8.1.12. Tlpum mpunuHeHHiI OOCIyroByBaHHs oOIlepallii 3 BHKOpHUCTaHHSIM KopropaTuBHUX
KapToK 1 OnokyBaHHsM KopropaTuBHOI KapTku 3 npu4uHHM, Bkazanoi B nm.8.1.11. Bank He
BIJTHOBJIFOE HaJaJl 00CIyroByBaHHs ollepalliii 3 BUKOPUCTaHHAM Takoi KopropaTuBHOT KapTKu.

8.1.13. Pospaxynku wmik Kiienrom i1 banmkom 3a omepamii, mo Oynam 3ailicHEeHi 3
BUKOpUCTaHHAM KoprnopaTuBHUX KapTOK, odopmieHux 1o paxyHky KiieHTa, mpoBoIsTbCS B
0e3roTiBKOBIi (popMi BiIOBITHO 0 3aKOHOAABCTBA YKpAiHU 1 MpaBMII BiAMOBIAHOT Mi>kKHApOIHOT
IUIAT1IXKHOT CUCTEMH.

8.1.14. Ilpu po3paxynky KoprmopaTHBHOIO KapTKOIO 32 TOBapH 4M NOCIyTH, [lepxarenb
IOBMHEH NEPEBIPUTHU MPABUIIBHICTh CYMHM, BaJIIOTH Ta JaTH 3JiHCHEHHS onepalii, 0 3a3Ha4eH] y
UYeky miarikHoro tepminany/Crimy, skuid HOMYy HagaeThecs, Ta mianucatu Yex IIIaTiHOTO
tepminany/Cuin (Ko omepaiis He miATBep/pKyBaiach BBeneHHsM [IIH-koxy). Ilicas
npoBeneHHss Omepanii, [epxarens orpumye Komito odopmiieHoro Yeky MIaTKHOTO
tepMinany/Curina.

8.1.15. Bseenenns IIIH-xomy mim wac mpoBeneHHs omepalii € pPIiBHOIIHHAM MiAINACY
Hepxarens Kaptku.

8.1.16. VY pasi 3nificHenHs1 JlepkaTenemM po3paxyHKiB 3 BUKOpUCTaHHAM KopropaTtuBHOI
KapTKM y BalOTi, W10 BIJPI3HIEThCS BiJ BamOoTH paxyHKy KiieHTa, omepamii mo sxkomy
3/11MCHIOIOTHCS 3 BUKOpUCTaHHSIM KopropatuBHoi kapTku, Kimient nopyuyae banky 3nificHioBatu ii
KOHBEpTallifo, 3 MOAAJbIIUM CIHCAaHHSAM CYMH olepauii 3 paxyHKy, omepauii Mo sKoMy
3MIHCHIOIOTHCS 3 BUKOpPHCTAaHHSAM KopropaTHBHOT KapTKH, y BaJIOTI BEIEHHS LBOTO PaxyHKY
Kinienra 3a komMepIiiiHUM KypcoM BCTaHOBJICHMM BaHKOM Ha JIeHb CIIMCaHHS KOULITIB 3 PaXxyHKY
KIIIEHTA.

8.1.17. Omnara xomiciif, mepend6auenux Tapudamu banky, mo Aif0OTh Ha MOMEHT iX
CIUIaTH, MPOLEHTIB 3a KopucTyBaHHS OBepapadToM (y BUNaAKy HOro BCTAaHOBJICHHS Ha MiJICTaBl
noropipHux BigHocuH 3 Kiientom) Ta HecaHkuioHOBaHMM oBepApaTOM Ta IHIIUX IJIATEXIB,
NOB’SI3aHUX 3 BUKOPUCTAHHSAM KoprmopaTHBHOI KapTKH, MPOBOAWUTHCS INIISIXOM JIOTOBIPHOTO
cniucanHs nepeabdadenoro m. 10.1.21.6. poro Jorosopy.

8.1.18. VY Bumaaky, SKOI0 BaJOTa KOMicii a00 BaoTa, B SKid 3JIHCHIOETHCS OIUIATa
KOMicii, BiApI3HA€TbCA BiA BamoTH paxyHKy KiieHTa, omeparii mo sSKOMy 3AiHCHIOIOTBCS 3
BukopuctanHaM KopnoparusBHoi kaptku, KiieHT nopyudae banky camocTiiiHo (6e3 HagaHHS
PO3paxyHKOBHX JIOKYMEHTIB) CHHCYBATH 31 CBOTO paxyHKY, oreparii Mo sKoMy 3I1HCHIOIOTbCS 3
BUKOpHUCTaHHAM KoprnopaTuBHOI KapTKH, BIIMOBIAHO CyMY B 1HO3€MHIH BalIOTI, 1110 €KBIBAJICHTHA
cyMmi kowmicii 3rigHo 13 Tapudamu banky no kypcy HamionampHoro Oanky YKpaiHW Ha J€Hb
CIIMCaHHs, a00 CyMy B 1HO3€MHI# BaJTIOTI, IO JOPIBHIOE CyMi KoMmicii 3rigHo 3 Tapudamu banky.

8.1.19. Ilpu BunukHeHHI HecankuioHoBaHoro oBepapadty 3a paxyHkoMm KiieHTa
(mepeBuUIIeHHs] BUTPATHOTO JiMITYy 1o kapTkam Kiienta) KiieHT 3000B’3yeThCsl BIIIKOYyBaTH
(crutatuti) banky cymy 3a0oproBanocTi (cymy HecankuioHoBaHOro oBepapadTy Ta MPOILEHTIB 3a
KOPHUCTYBaHHSI TaKMM HECAHKI[IOHOBaHUM oBepapadTom) 3rigHo 3 Tapudamu, mo aisiid Ha
MOMEHT BUHHMKHEHHS Takoi 3aboproBaHocTi. HapaxyBanHs mnporeHTiB 3a HecaHkuioHOBaHUi
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oBepapadT 3aiiCHIOEThCS 3a MeToaoM «(pakt/akT» (Meron «daxT/dakT» O3HAUAE, IO
BpPaxoBY€ThCs (paKTUYHA KUIBKICTh JHIB Yy MICSIII Ta POIIi).

8.1.20. V Bumnanky HemorameHHs KiieHTom cBo€i 3aboproBaHocti, bank Mae mpaBo
osokyBatu faito Bcix Kaprok Kiienra, 31 cTarHeHHsM 3a paxyHok KirieHTa KOIITIB, 10 TTOBHOTO
norameHHs 3a00proBaHocTi nepea bankom.

8.1.21. YV Bumanky BUHMKHEHHs HecaHkilioHOBaHOTO OBepaApadTy, TPOIIOBI KOIITH, Y JICHb
ix HagxomkeHHs Ha KapTpaxyHOK, cipsMOBYIOThCS baHkoM Ha oruiaTy (morameHHs) TPOIIOBHX
3000B'13aHb KitienTa 3a JIoroBopoM BiJIITOBITHO 10 HACTYITHOT Y€PTOBOCTI:

- TOramieHHs  CTPOKOBOi  3a0OpProBaHoCTi 32  NPOIEHTAaMH 32  KOPUCTYBaHHS

HecankiionoBanum oBepapadrom;

- IOramieHHs CTPOKOBOi 3a00proBaHocTi 3a HecankmionoBanum osepapadrom;

- TIOTallleHHs HapaXxOBaHWX MTpapHUX CAHKIINA (HEYCTOWKH) BiAMOBIAHO 10 1boro [loroBopy
ta/abo Tapudis;

- 1HmI Tatexi Ta 30008’ s13aHHA KimienTa 1 BuTpatu banky, moB’s3aHi 3 ium JloroBopom.

8.1.22. B mepioxg 3 1 (mepmoro) mo 5 (m’sTe) YKCIO KOXKHOTO Micsis bank ¢opmye
Bunucku, B SKuX 3a3HavaeTbes iHGOpPMAIIisA: PO pyX KOIITIB Ha paxyHKy KiieHTa, omeparrii mo
SKOMY 3IHCHIOIOTBCS 3 BHKOpHCTaHHSIM KoprmopatuBHOI KapTKd, 3 MOMEHTY (OpMYyBaHHS
nonepeAnboi Bumucku Ta BigmomocTi monao 3miHu TapudiB (y pasi inimitoBanHs bankom
BIJIMOBITHUX 3MiH).

8.1.23. IIpo 3miny cTpokiB hopmyBaHHs Ta HajanHa Bunucok bank moBimomisie Kiienra
He mi3Hime, HDK 3a 10 (mecsATh) KaleHAapHUX OHIB J0 BCTYIy B CHIIy TaKuUX 3MiH IIISIXOM
3a3HaueHHs Takoi iHpopmarlii y Bunuciii.

8.1.24. Bumnucku BigoOpakaroTh pyX KOIITIB 332 KOXXHUH KaJCHIApHUHN Micsib. SIKIo
npotsroM 15 (I’STHaAUATH) KalleHZapHUX IHIB 3 MOMeHTy ¢opmyBaHHs bankom Bummcku
Knient He HagaB banky npereH3iii (3ayBaxkeHb) 1100 iH(OpMalii, o MicTuThCs y Bunmcmi, y
MUCHMOBOMY BUTJISII, MPABUIBHICTh TaKoi iH(GOpMaIlii BBaXKAEThCS MiATBEpAKeHO KiieHToMm.
Lle monokeHHS i€ TakoX y BUNAAKY, sKmo KiieHT He 3BepHyBcs 10 baHky 3a oTpuMaHHSIM
Bunucku.

8.1.25. Hemxwutts KiieHTOM 3axo0JiB JjIi OTpUMaHHS BUNUCKH HE 3BUIBHSE WOTO BiJ
000B’sI3Ky BHKOHaHHS 3000B’s3aHb 3a JloroBopom. VY BuUIaAKy OTpuMaHHS Bummcku 3a
JIOTIOMOTOI0  €JIEKTPOHHOI mommTH (3acobamu IHTepHeT) KIll€HT MOTOMKYeThCS 3 THM, IO
iH(poOpMallisl PO CTaH paxyHKY 1 onepaii 3a paxyHkoMm KitieHTa MoXe MOTpanuTH 10 TpeTiX ocid
4yepe3 BiJICYTHICTh MOKIIMBOCTI 3a0€3MEUUTH 3aXUIICHICTh KaHATy 3B s13Ky uepe3 [HTepHerT.

8.1.26. bauk odopmmoe Koprnoparusni kaptku Ha im's JloBipenux oci6 Kiienra,
3a3HAUYEHUX Y BIANOBIAHIN 3as1B1 Ha odopmieHHs KopropaTuBHOT KapTKH, MPOTAroM § (BOCHMHU)
baHkiBChKHX JHIB 3 IHS HaJaHHS BKa3aHUX 3asB, OIUIaTH KoMicii BianmoBigHo 10 Tapudis banky,
IO Nif0Th y baHKy Ha MOMEHT OTLIaTH.

8.1.27. Tlpwu 3nilicHenHi [lep>kaTesieM OIUIaTH TOBapiB Ta MOCIYr y Mepexi IHTepHeT 3a
noromoroto KopriopatuBHoi kapTku, baHk, 3 MeTOrO MiABHINEHHS O€3MEKH MPOBEACHHS KOXKHOI
orepariii, Ma€e MpaBo MPOBOAUTH J10AATKOBY iAeHTH]iKallito KitieHTa (3 BUKOpUCTaHHS TEXHOJOT1{
3DSecure). ¥V TtakoMy Bumanxky iaeHtudikaumis [lepxaTtens npu NpoBeNEeHHI HUM omnepauii
BiIOYBA€ThCS NUIAXOM HampaBieHHs baHKoM oJHOpa3oBOro mapois SMS- MoBiTOMIIEHHSM Ha
MoOUThHUI TenedoH [epkarens, sikuii OyJ0 BKa3aHO MPU MIAKIOYEHHI 10 1mhoro JloroBopy.
Takuii 0HOPA30BHIA MAPOIL BHUKOPUCTOBYETHCS Jlepikarenem Tia dac MpOBEIEHHsS omeparlii B
Mepexki [HTepHeT 3 ypaXyBaHHSM HACTYITHOTO: y pa3l HEBIPHOT'O BBOJIY OJJHOPA30BOT0 MapoJIs Mij
Yyac MPOBEACHHS OJHI€T omepallii Tpu pa3u mocmiib, baHk Mae mpaBo BiAMOBHUTH JlepkaTento y
MIPOBEJICHHI TaKO1 omepallii; BipHEe BBE€JACHHS OJJHOPA30BOT0 Maposisl Mij 4ac MPOBEIEHHS onepanii
NPUPIBHIOETHCS 0 Mianucy Jepxarens, 1o miATBEpKye HOro 3rojly Ha MPOBEICHHs omeparii.

8.2.  3akputtsa paxyHky KiieHra, oneparii 3a SKUMH 311HCHIOIOTHCS 3 BUKOPUCTAHHSAM
KOPIIOPAaTUBHOI KAPTKHU.
8.2.1. PaxyHok, omepauii Mo sKOMy 3/iHCHIOIOTbCA 3 BHUKOpHUCTaHHAM KoprnopaTtuBHOi
KapTKH, 3aKpPUBAETHCS:
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3a 3as1B010 KitieHTa (3a MOBIJOMJICHHSIM TPEThO1 0COOM (30KpeMa CHaIKOEMIIS y pa3i CMepTi
Kiienra - ¢i3uvnoi ocoOu Ha mifcTaBi IaTbkHOro mopydeHHs KiieHta a0o BHIaeThCs
KnienTty rotiBkoio;

Paxynok 3 mimitom OBepapadTy Moke OyTH 3aKpUTHI 3a YMOBH BiJICYyTHOCTI J1e0€TOBOTO
CalbI0 Ha IIbOMY paxyHKy, BijcyTHocTi 3aboproBaHocti KiieHTa 3a HapaxoBaHUMHU
IPOLEHTaMU Ta WTpapHUMU CaHKLIAMHU, a TakKoX HagaHHsIM KiieHToM 3asBU Ipo
NPUIIMHEHHA JIIMITY oBepapadTy B pamkax bankiBcbkoro mnpoaykry «OBEPIPA®T
3PYUYHMI” Ha mifcrasi pilieHHs OpraHy, Ha KU 3TiAHO i3 3aKOHOM YKpaiHH HMOKIAIEHO
GYHKIIT M0I0 TPUITMHEHHS OPUIUYHOI ocoOu (¢hizmuHoi ocobm — mignmpuemiist). baHk
3akpuBae PaxyHok KiieHTa Ha miacTaBi JIOKyMEHTa, IO MIATBEPUKYE IPUIUHEHHS
Jep>kaBHOT peecTpalii opuauuHoi ocobu (¢pizuyHoi ocodu — MIANPHEMIIS), BHUAAHOTO
JIep>KaBHUM PEECTPATOPOM B IOPS/IKY, BCTAHOBIEHOMY 3aKOHOJABCTBOM Y KpaiHH. 3aJUIIOK
komtiB Ha Paxynky KiienTa nepepaxoByeTbcsi bBaHkoM BiJIOBIIHO IO BUMOT 3aKOHOAABCTBA
VYkpaiunuy;

3a iHimiatuBOO baHKy y pasi BiACYTHOCTI omepamniii 3a PaxyHKOM MpOTATOM OJHOTO POKY
migpsan (omepamisiMd 1O paxyHKY HE BBaKAIOThCSA oOlepallii HapaxyBaHHS IPOIICHTIB
3aJMIIOK KOWTIB Ha PaxyHKy, noroBipHe cmmcaHHS KowiciiHOi BuHaropoau banky,
MePEOIiHKa BATIOTHUX KOIITIB, CIIMCAHHS, IO 3IHCHIOETHCS 3TITHO PIICHh BUKOHABYMX
OpraHiB) y MOpSAKY, BUBHAYCHOMY BHYTPIIIHIMH TOJOXEHHSAMH baHKy, IO perymorTh
MOPAIOK 3aKPUTTS HEJIIF0OUUX (HEAaKTUBHUX ) PaXYHKIB;

SKIIO TPOTAToM 3 (TpbOX) POKIB MiApsA 3 AHSA BiAKpUTTS PaxyHky a0o 3 maTé oCTaHHBOI
oreparlii He 3[1HCHIOIOThCA omepallii mo PaxyHky (B HalioHanbHIN BalOTi) 3 TOTPUMAHHSIM
BUMOT 3aKOHOJIAaBCTBA YKpaiHW. Y BUMNAJKY HAsSBHOCTI KOUITIB B HAaIllOHAIBHINA BaJIOTI Ha
Paxynky, bank HanpaBise KiieHTy mNOBIJOMJIEHHS Hpo 3akpuTTs PaxyHky Ha azapecy
Kiienta, BkazaHy B pekBizutax JloroBopy Ta/abo ocrtaHHIO BigoMmy baHky anpecy
Mmicre3HaxokeHHss Koienta. bank Mae mnpaBo 3akputu Paxynoxk Ha 10 (necstuil)
KaJICHJApHUH JeHb 3 THs BianpasieHHs KimieHTy moBimomiieHHs Mpo 3akpuTTs PaxyHky (y
pasi BigcyTHocTi BianmoBial Kiienta). 3anumok komriB Ha PaXyHKy mepepaxoByeTbcs Ha
BIIMOBIAHI paxyHku banky Ta mnoBepraetbeca KimieHTy Ha i#oro mnepmry BUMOTY 3
JOTPUMAHHIM CTPOKiB, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH. /[0 MOMEHTY OTpHUMaHHSI
Takoi BUMOrn baHk 0OJiKOBye 3a3HaueHl KOWITH Ha paxyHkax baHky 3 oOmiky
3a00proBaHOCTI 3a HEJIIOUUMHU paxyHKaMH, IIPH LbOMY Oy1b-sKi IPOLEHTH a00 1HIL JOXOAU
Ha 3a3HaueHi KomTH baHkOM He HapaxOBYIOTHCH;

3a iHiniatuBol baHky y pa3i He HamanHs Kiientom iHdopmanii HeoOxinHoi baHky s
BUsABJIeHHs nogaTtkoBux pe3uaeHTiB CIIIA Ta paxyHkiB nomatkoBux pesuieHTiB CIIA,
srizno FATCA, npotsrom 10 (mecsiTv) KajeHJapHUX IHIB BiA JaTh 3anuTy baHkoMm Yy
KiienTa inpopmariii; Ha miacTaBi BIANOBIIHOTO PILIEHHS CYAY;

y pa3i He3roau KiienTa Ha npono3utlii banky oo BHeceHHs 3MiH 10 yMoB [lorosopy;

y BHUIAJKY BiICYTHOCTI KOWITIB Ha PaxyHky mpotsrom poky, bank 3akpuBae PaxyHok 0e3
nosinomieHHst Kiienra. Ha 3Bepuenns Kiienra bank Hagae iHdopmalito npo aaty 3aKpuTTs
Paxynky;

crarrero 63 3akony Ykpainu «IIpo 6aHku Ta OaHKIBCHKY JisSUTbHICTBY.

B IHINIUX BUMAJAKaX, MepeadadyeHux MOTOBIpHUMH BimHOcMHaMu MK KiienTtom Ta bankow,
YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta uM JloroBopom.

y BUMNAIKY 3aKpUTTA 3 Oynb-sAKuX minctaB [IOTOYHOTO paxyHKy, SKHA BIAKPUTO ISt
3abe3neueHHs orutatu BaprocTi Ilocayr, mepepaxoByeTbcs baHkoM BiMOBIZHO 10 BUMOT
3aKOHOJIaBCTBa Y KpaiHH.

8.2.2. Ilpwu 3akpuTTi paxyHKy 3a iHimiaTuBoto KiieHrta, ocranHiit Hajmae 1o banky 3asBy

PO 3aKPHUTTS PaxyHKY, OIeparlii Mo sIKOMy 3IIHCHIOIOTBCS 3 BHKOpHCTaHHAM KopropaTtuBHOI
KapTkH, a00 HaJae BiAMOBIHE AUcTaHIiiiHe po3nopsmkeHHs Kiienra B Komruiekci banky.

8.2.3. Ilpm 3akpurti paxyHky KiieHta, omepamii mo SKOMy 3IIHCHIOIOTBCS 3

BUKOpUCTaHHAM KopropaTHBHOI KapTKH y BHIIAJKy HasBHOCTI Ha HBOMY 3aJIMIIKy TPOIIOBUX
KOIITIB, 3aJMIIOK KOIITIB BHJIAETHCS TOTIBKOIO (A7 KIIEHTIB (I3UYHUX 0Ci0-Cy0’€KTIB
HiANPUEMHUIIBKOT TisSUIBHOCTI) a00 NepepaxoByIOThCS Ha MOro iHIIMH paXxyHOK BiJNOBIIHO 10O
BUMOT 3aKOHO/IaBCTBAa Y KpaiHM.
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8.2.4. Kiientr Hamae cBowo 3rony Ha BigMmMoBy banky Bing JloroBopy B dacTHHI
oOciyropyBanHsi KoprnopaTuBHMX KapToK, a baHk Mae npaBo CKOpPHCTAaTHUCh TaKuUM IPABOM
BIIMOBU Ta/ab0 MNPUMMHUTH o0OcimyroByBaHHs KopmopatuBHOi KapTKuM y pasi BiACYTHOCTI
omepaiiii 3a paxyHKOM MpoTsaroM | (ogHOro) poky miapsia (OKpiM omeparlii HapaxyBaHHS
IPOIICHTIB Ha 3aJMILIOK KOIITIB HA PaXyHKY, SIKIIO Taki MPOBOJIMIKCE), Tpo 1m0 baHk mosimomiisie
Knienra nuceMoBo. B nbomy Bunanky bank Hanpasiisie Ha aapecy KiieHTa nucbMoBY BUMOT'Y IIPO
npunuHeHHs JloroBopy B 4acTuHi oOcimyroByBaHHS KopropaTHBHOI KapTKu Ta HEOOXITHOCTI
MOTAIIEHHs BCiX TpomoBuX 3000B’s3aHb KitieHta 3a JloroBopom B 4acTHHI 0OOCIyrOBYBaHHS
KopmoparuBHoi kapTku. Y BUMNAAKy BifcyTHOCTI 3aboproBanocti Kiienta 3a [loroBopom B
yacTuHI 00cimyroByBanHs KoprnopaTuBHOI KapTku (200 SIKIO 3aIMIIOK KOIITIB HAa PaxXyHKY HE
nepeBuIlye po3Mipy Kowmicii, mnependadenoi Tapudamm banky 3a 3akpurTs paxyHKy 3i
iHimatuBoro banky) Ta HeHamanHs mpotsrom 10 (mecsTh) AHIB 3 AaTH BiampaBiceHHsS bankom
BUMOTH, TiependadeHoi muM myHKTOM JloroBopy, 3amepedenb KirieHTa MoAo0 NpUNMHEHHS il
JoroBopy B uacTuHi oOciyroByBaHHs KoprnopaTuBHOi kapTku, baHk caMocTiiiHO cHucye
3aJMIIOK KOWTIB 3 paxyHKy KilieHTa B paxyHOK OIUIaTH KOMICIi 3a 3aKpUTTS PaxyHKY 3a
iHimiatTuBol0 banky 3rigHo TapudiB baHky, mnpumnuHse gir0 1poro JloroBopy B dacTHHI
oOciyroByBanHs1 KopnopatuBHOi KapTKH.

8.2.5. bauk 3amumae 3a cobor0 mpaBo BiAMOBHUTHCS Bix JloroBopy B 4acTuHI
oOciyroByBanHsi KopriopatuBHOi KapTKM Ta 3aKpuTH 3a iHiniatuBoro banky paxynok Kiienra,
orepauii o KoMy 3/1iCHIOI0TbCS 3 BUKOPUCTaHHAM KopropaTuBHOi KapTKH.

8.2.6. Y BumajaKy HasiBHOCTI 3aJIMIIKY KOIITiB Ha paxyHKy Kiienra bank mosimomisie mpo
CBill Hamip NMHMCBMOBO, LUISXOM HAaIpaBieHHs IMOBIAOMIIEHHS Ha azapecy Kiienta. ¥V Bumagky
HeHagaHHs mpotrsrom 10 (mecstw) OHIB 3 JaTH  BiAnpaBieHHS baHKOM IOBiZOMIIEHHS,
nepeadadeHoro uuM myHkrom Jlorosopy, 3anepeuens Kiienra mono npunuaeHss 1ii Jlorosopy B
yactuHi oOcimyroByBanHs KopropatuBaoi kaprtku, Kiient nopydae banky mporo J[loroBopy
CIMCATH 3AJMLIOK KOWITIB 3 paxyHKy KilieHTa B SIKOCTI OIUIaTH KOMICIi 32 3aKpUTTS paxyHKy 3a
iHimiatuBoro banky 3rimHo TapudiB baHky 3a BUHSATKOM KOJHM PEKBI3HTH JUIS IEpepaxyBaHHS
3a3HavyeHl y 3asBl IpPO 3aKPUTTS pPaxyHKy abo y pO3MOPSUKEHHI YIOBHOBA)KEHOI'O OpraHy,
BIJINOBIIHO 70 YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta HOpMaTHWBHO-MpaBoBux akTiB HBY. Ilicis
cnucaHHs Kowmicif, bank mnpunuHse niro 1poro JloroBopy B YacTMHI OOCIyrOBYBaHHS
KopriopaTuBHOi KapTKu Ta 3aKpUBa€ paxyHOK, OIepamii 1Mo SKOMY MOXYTh BHKOHYBaTHCS
BUKJIIOYHO 13 BUKOpHCTaHHAM KoprnopaTHBHOI KapTKH.

8.2.7. Y BuUmazaKy BIJICYTHOCTI 3aJIMIIKY KOIITIB Ha paxyHKy KitieHTa i3 BHKOpPHCTaHHIM
€JIEKTPOHHOIO IUIATIKHOTO 3acoly, omepaiii 1Mo sKOMy MOKYTb BHKOHYBAaTHCS BHKJIIOYHO i3
BUKOpUCTaHHAM KopropaTuBHOT KapTKH, TIOBITOMIICHHS IIPO 3aKPHUTTS IIbOTO paxyHKy baHkoMm He
HaJICUJIAEThCA.

8.2.8. laroro, 3 fKOi MOYHMHAETHCS BiJUTIK 3a3HavyeHOro B mim.8.2.4. ta mm.8.2.6. IbOTro
JloroBopy JAeCATHIEHHOIO CTPOKY, BB@)KAEThCS JaTa, 3a3HAayeHa Ha KBHUTAHII, SKa HAJa€ThCs
baHKy BiaiIeHHSM 3B 3Ky NP BIANpPaBIEHHI JIUCTA.

8.2.9. JoroBip B wyacTtuHi 00ciayroByBaHHsS KoprnopaTMBHOI KapTKH BBa)Ka€ThCS
NPUNMHEHUM 3a 1HiliaTuBOI0 baHKy y Bumanky BuKoHaHHs KilleHTOM BCiX CBOIX 3000B’s3aHb,
nependaueHux JloroBopom.

8.2.10. [oroBip B wyacTuHi 00cmyroByBaHHsS KOprmopaTHBHOI KapTKH BBa)Xa€ThCS
MPUITMHEHUM 3a iHiniatuBoto KiienTta uepe3 45 (Copok I’sITh) KalleHAAPHUX JIHIB MICIs MOaadi
3asBu, nepeadayenoi nm..8.2.2. mporo Jlororopy.

8.2.11. TIlicns 3akpuTTs paxyHKy KilieHTa 13 BUKOPHUCTaHHSM €JIEKTPOHHOIO IUIATIKHOTO
3aco0y 3a iHimiatuBoro Kiienrta, bank Hajgae KiieHTy Ha #oro BUMOTY JOBIIKY MPO 3aKPHUTTS
paxyHKY.

8.2.12. Y Bumamky TIpOBEIEHHS  JIKBimamidHOT  mporeaypu  1moao  KirieHra
nepeodopmieHHss PaxyHKky Ha 1M’ yHOBHOBaX€HOI 0coOHM BiJg JiKBiAaliiHOT KoOMicii
3IIHCHIOETBCS Y TIOPSAKY, BCTAHOBJICHOMY HOPMAaTHBHO-TIPABOBUMH akTamu HartioHaapHOTO
06aHKy YKpaiHu.

8.2.13. BimmosimaneHICT, 3a BigmoBigHicTe BiacHuMKIB EIl ocobam, sKi 3a3HaueHi B
HepeniKy po3MOopsSAHUKIB paxyHKY, Hece KitieHT.

8.3. IlpaBuia 6e3neKH KOPUCTYBAHHSI KOPNOPATUBHUMU KapTKaMHU.
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8.3.1. KopnoparuBHa kapTtka, 1o opopmintoetscsi bankom € Biachictio banky. Ctpok mii
KoprnopatuBHoi kapTku 3a3HavyeHWi Ha JuiboBid ctopoHi. Jlis KoproparuBHOT KapTku
ABTOMATHYHO TPHUIHMHAETHCS TMICHS 3aKIHUYCHHS OCTaHHbOTO JHSA MICALs, 3a3HAYCHOTO Ha
JIMLBOBIN cTopoHi KopropaTHBHOI KapTKH.

8.3.2. Ilpu onepxanui KopmoparuBuoi kaptku [lepxkaTenb 3000B’13aHUI TOCTAaBUTH CBIl
ocobucTuid mianUc (KyJbKOBOK PYYKOK) Ha TMAaHeNl Uil MANKCY 3BOPOTHOTO OOKY
KopriopaTuBHOT KapTKH, a TakoX miaTBepAuTH (pakt oxepkanHs Koprnopatusuoi kaptku ta [11H-
KOHBEpTa, MOCTABMBILM CBIM MIJNKC HA po3mHcLi Npo oTpuMaHHs KopropaTuBHOI KapTkH, abo
niaTBepauTH (GakT oxaepkaHHs KoprmopaTtuBHOI KapTKU MiJNHCABIIN 3asBY MPO MPUEIHAHHS B
AKIM BKa3aHO HOMEp KapTKH, ab0 MIATBEpAUTH OTPUMAHHS KapTKU I1HIIUMH €JIEKTPOHHUMHU
3aco0amu nepeadadyeHIMU TOPSIKOM 0(hOPMIICHHS BIAMOBIAHOT OAaHKIBCHKOT MOCITYTH.

8.3.3. 3a Oymp-skux ymoB Jlepkatenb 3000B's13aHuil TpuMmatu B TaeMHuil cBiid [1IH, He
sanucyBatu IIIH na KopnoparuBhiii kapTui ab0 Ha IHIIMX OpeaMeTrax, M0, SK HpPaBUIIo,
30epiraroTbes pazoM i3 KopnopaTuBHOI0O KapTKOIO.

8.3.4.  Nlepxxarenb 3000B’A3y€ThCs 30€piraTu y Ta€EMHHIII, 3a1100iraTH pO3TOJIOLUICHHIO Ta
He Mae npasa noBigomiaTu Hikomy [TIH no Kopnoparunoi kaptku, kom CVV2/CVC2, a Takox
OpnnHopa3oBi 1MQpPOBI Tapoii, sKi HagalThesa Jlepkarenro NUITXOM BigmpaBieHHs SMS-
HOB1JIOMJICHHSI Ha 3apeecTpOBaHUI HOMEpP MOOUIBHOTO TeaeOoHyY, Ta MOBUHEH OCOOMCTO BBOAUTH
Taki mapoJii Ha CTOPIHII MPOBEACHHS Onepaltii, Ui MATBEPKSHHS K0T HaJICIaHO IeH MapoJb.

8.3.5. lepxarteni He MaioThb IpaBa nepenaBatu KopropaTuBHI KapTKu B KOPUCTYBaHHS
TperiM ocobam. [lepxareni He MOBHHHI PO3TOJIOIIYBATH PEKBI3UTH KOprmopaTHBHOI KapTKH.
Jlep>karesni MOBUHHI YCBITOMIIIOBATH, 1110 BUKOpUCTaHHS KopnopaTuBHOT KapTKH JUIsl pO3paxyHKiB
B Mepexi [HTepHeT Ma€e niABUILECHUH PH3HK.

8.3.6. Ilim uyac BukopuctanHs KoprmopaTWBHOI KapTKH [JIsl OIUIaTH TOBApiB 1 MOCIYT,
Hepxarenp 3000B’s3aHuil mepexn TuM, sk mignucatd Crmin (ManepoBUil JTOKYMEHT, SIKUH
HiATBEP/KYE 3A1MCHEHHs orepalii 3 BUKOPUCTaHHSM IUIATIXKHOI KapTKH, HE € PO3PaXyHKOBUM
JOKYMEHTOM) 200 Yek MIaTiKHOTO TepMiHATy MEpeBIPUTH YU BIpHO 3a3HAYEHI B HHOMY CyMma i
narta 3niicHenHsa Omneparii. [lignucyroun Bka3aHi TOKyMeHTH, Jlep)kaTellb BU3HAE MPABUIIBHICTD
3a3HA4YEHOI CyMH 1 Jla€ BKa3iBKy baHKy Ha mpoBeAeHHs CIIMCaHHS KOIUTIB 3 paxyHKy KiieHra,
orepauii Mo SKOMy 3MiMCHIOIOTbCA 3 BHUKOpuUcTaHHAM KoprnopatuBHoi kaptku. [lepxarensb
MOBUHEH OJIEpP>KaTH OJHY KO0 HaJeKHUM YMHOM odopmieHoro Yeka miaTiKHOIO TepMiHaia
a6o Crimna.

8.3.7. IlimmpmemcTBa TOPTiBIi, a TAaKOX Kacu OaHKIB MOXXYTb BHMaratu Bin [lepxarens
HaJlaHHS JIOKYMEHTa, 110 MIATBEpAXye Horo oco0y 3 METOI0 iAeHTUdIKaIil HOro siKk 3aKOHHOTO
Hepxarens KoprnopatuBHOT KapTKH.

8.3.8.  [lepxareni MOXYThb OTpUMATH TOTIBKY B IYHKTaX BHUAadi TOTIBKOBMX KOIITIB 1 B
bankomatax 3 JorotunamMu MIiKHApOAHOI TUIATKHOI CHUCTEMH, SKOKO OOCIYyTrOBYIOTHCS
KoprnopaTtuBHa kapTka.

8.3.9. Ilpum omuaTi 3a TOBapu Ta TOCIYTH 3 BUKOPUCTaHHSAM KoprmopaTuBHOI KapTKH,
Hepxareni 3000B’a3aHi 30epiratu Yeku muatikHoro tepmiHaia i Chinu, 1o HiATBEPKYIOTh
dakT 3alicHeHHs omepauii 3 BukopuctaHHAM KoprnopaTuBHOI KapTKM, [0 MOMEHTY
BiZJOOpaXeHHs BIAMOBIIHUX oOmepaiiil y momicsauHiii Bunuchi no paxyHky, omepaii mo sikomy
3MIACHIOIOTBCS 3 BUKOpPUCTaHHSIM KoprmopaTuBHOI KapTKM, 3 METOIO 3[1MCHEHHs, Yy pasi
HEOOXIJTHOCT1, 3BIPKH TOTOXHOCTI JJAHUX PO OMNEpallito, IKi MICTATbCS y BKa3aHUX JOKYMEHTax,
JaHUM, 10 MicTiaThesl y Bunucui. [epkaTteni nmoBuHHI HagaBaTh Yeku IUIaTiKHOTO TepMiHaia i
Cainu banky Ha #oro nepiry BUMOTY JUIsl BPETYJIIOBaHHS CIIPHUX MUTaHb.

8.3.10. Ockinpkn KopmopatnBHa KapTKa 4yTJIMBa /IO Pi3HOMAHITHUX (I3WYHUX BIUIHBIB,
TpUMaTH ii HEOOX1THO Ha JTOCTATHIN BIJCTaHI BiJl JDKEpeN Terlla, eIeKTPOMArHITHUX 1 MarHiTHUX
BUITPOMIHIOBaHb (0COOIMBO MOOLTFHUX TeNEe(OHIB, NEHIKEPIB, MArHITHUX 3aMKIB 1 T.I1.).

8.3.11. 'V pasi Bunyuenns KopnoparusHoi kapTku bankomaTrom BHaCHiIOK HOT0 TEXHIYHOL
HEeCHpaBHOCTI, JlepkaTenb moBruHEeH 3BepHYyTUCH 3a Tenedonamu KonrtaktHoro Lentpy bauky ans
OTPUMAHHS MOAAIBIINX IHCTPYKIIIH.

8.4. BignoBinaabHicTh cTOPiH

8.4.1. Kuient Hece BignmoBimanpHICTh 3a Omeparii, 3aiCHEHI 3 BUKOPHCTAHHSIM

KopropaTuBHOi KapTKH, BIPOJOBX BCbOI'O CTPOKY KOPUCTYBaHHS KopropaTHBHOIO KapTKOO, a
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TaKO MPOTAToM 45 (Copoka I‘sITH) KaJeHJapHUX JHIB MMicIs MoJadi 3asBU HAa 3aKPUTTS PaxXyHKY,
omepaiii 1o sKOMYy 3IIHCHIOIOThCA 3 BUKopucTaHHAM KopmopatuBHoi kapTku. Ha Kiienta
MOKJTAIA€ThCSl OOOB’S30K TIOTAIICHHS 3a00prOBaHOCTI IO paxyHKy, omepamii 1o sSKoMy
3MIACHIOIOTHCS 3 BHUKOpUCTaHHSIM KopropaTuBHOI KapTKH, BKIIIOYAIOYM 3a00proBaHICTb, fKa
BUHUKIIA B pe3ynbraTi aiit JepxkareniB JJonatkosux I1K.

8.4.2. KiieHnt Hece moBHY (iHAHCOBY BIANMOBINANBHICTH 3a Bcl Omeparrii, 37iiCHEH] 3
BUKOPUCTAHHSM BTpayeHHUX/BKpajeHNX KoprmopaTHBHHX KapTOK, y pa3i HEMmoBioMIIeHHS baHky
BTpatu KopmoparuBHOi KapTku Ta BOPOAOBXK 1 (oAHi€l) TOAMHM 3 MOMEHTY HAaJIXOKCHHS
BIJIOBIIHOI 3asBU Mpo 1¢ A0 baHky, a Tako 3a omeparlii, MPOBeJeHI Micias Po30JIOKyBaHHS
KopnopatusHoi kapTku 3a iHimiatuBoro Kienra/Jlepxarens.

8.4.3. lepxarenb Hece MOBHY BiJIMOBINAIBbHICTh 32 MOXJIMBI BTPAaTH KOIUTIB PaxyHKY,
omepanii Mo SKOMYy 3IiHCHIOIOTbCS 3 BHUKOpPUCTaHHSIM KopropaTuBHOT KapTKH SKi CTajau
HaciiakoM Kommpomerarii KopnopatuBHOI KapTKU y pa3i He AOTpuUMaHHs Jlep:kaTenemM BUMOT,
nependauenux JloroBopom, mpaBuiiamMu Oe3neku KOpUCTyBaHHs KopropaTMBHUMHU KapTKamH Ta
NpaBUJIaMU BIAMOBIAHUX IUIATIXKHUX CUCTEM.

8.4.4. baHK He Hece BIINOBIIAILHOCTI 3a 30WTKH, 1O Oynu 3amomisHi Jlepxkatenro
BHACIIIZIOK BiIMOBH TpeTix oci0 Bix mnpuidHATTS KopmopatuBHOI KapTKu Ais 3A1HMCHEHHS
pO3paxyHKiB, a TakKoX BIAMOBH B o00ciyroByBaHHi KopropaTuBHOI KapTKu, BUKIMKAHOI
TEXHIYHUMHU TpoOiieMaMH B poOOTi YCTaTKyBaHHS IJIATDKHUX CHUCTEM, IO 3HAXOJHUTHCS 11032
KoHTposieM banky. BaHk Tako He Hece BIANOBIAIBHOCTI 3a 30MTKH, IO Oynu 3amofisHi
JlepkaTento BCTAaHOBJIGHUMH TpPETIMH 0co0aMu JiMiTaMu Ta OOMEXKEHHSMH y BHKOPHCTAaHHI
KopnopatuBHoi kapTKu, sIKi TOPYIIYIOTH iHTepecH Jlepkarens.

8.4.5. baHk He Hece BIAMOBITAIBHOCTI Tiepen [eprkaTeieM 3a HeCAaHKIIOHOBAaHI OCTaHHIM
Omnepauii 3 BukopuctanHsM KopmopatuBHOi kapTku y pasi He3fiiicHenHs Jlepxkarenem miid,
nepenbauenux mumu JloroBopom ams 6ioxyBanHs KopriopatuBHoi kapTku. bank Takoxx He Hece
BIJIMOBIAAILHOCTI 32 HECaHKIIOHOBaHiI Jlepkatenem omepauii, mo Oynu 3ailicHeHI 3
BUKOpUCTaHHAM KopropaTuBHOI KapTku, y pas3i omiaru J[lepkareneM TOBapiB i IMOCIyr 3
BUKOpHCTaHHAM KoprnopaTuBHOi KapTKH 3a JOMOMOIo0 Teiaedony, Mepexi Internet, momroro.

8.4.6. VY Bumanky, skmo Jlepxarens kopmopatuBHOi [IK mae 3romy Ha mpoBeneHHS
ornepauii 3 BUKopHcTaHHsIM KoprmopaTuBHOi KapTKH mo3a Horo mojem 3opy, Jlepxkarens Hece
MOBHY BIJIIOBIIaJIbHICTh 32 MOXJINBE 1Iaxpaiicbke Bukopucranus [1K nagani.

9.3ATAJIBHUM MOPSATOK 3AKPUTTS PAXYHKY

9.1 PaxyHOK Mo:Ke OyTH 3aKPUTHIl Y TAKHUX BUIIA/IKAX:

9.1.1. 3a 3asBoro KiieHTa (32 MOBIJOMJIEHHAM TpPeThOi 0COOM (30KpeMa CHaJKOeEMLS Yy
pasi cmepti Knienta - ¢izuynoi ocodbu — mignpuemis). 3anumiok komriB Ha Paxynky Kiienrta
nepepaxoByeTbcsi baHKOM Ha iHIMN 3a3HadeHuil paxyHok KilieHTOM, B 3asBi Ha 3aKpUTTS , a00
BUJIAE€THCSI TOTIBKOIO Ha MiJICTaBl BUMOTHU (p13MUHOI 0coOU PO BUAAUy 3aJIMIIKY KOIITIB TOTIBKOIO;

9.1.2. Paxynok 3 mimitom OBepapadty Moxe OyTH 3aKpUTHiA, 32 YMOBH BiJCYTHOCTI
NeOETOBOTO Calib/I0 Ha IIbOMY pPaxyHKY, BiICYTHOCTI 3aboproBanocti KiieHTa 3a HapaxoBaHUMU
OpPOIEHTaMH Ta IITPa(HUMH CAHKIISIMM, a TaKOK HafgaHHAM KIli€eHTOM 3asBU MPO NMPHUIUHEHHS
mimity oBepapadTy B pamkax bamkischkoro mnpoaykry «OBEPIPA®T 3PYUHUM», Ta
BUKOHAHHS BCiX 3000B'13aHb nepesl bankom, 3a BiAMOBIIHUM BUAOM OTPUMaHOI HOCITYTH.

9.1.3. Ha miacraBi pimeHHs opraHy, Ha SIKHW 3TiTHO i3 3aKOHOM YKpaiHW TMOKIIAJICHO
GyHKLIT 010 TPUIUHEHHS I0pUIMYHOI ocobu ((pizndHoi ocodn — mianpuemis). bank 3akpuBae
Paxynox KiienTta Ha mizcTaBl JOKYMEHTa, 110 MIATBEPHKYE MPUIIMHEHHS JepXaBHOI peecTparii
IOpUIM4HOI ocoOu ((Pi3uuHOi 0COOM — MiJNPUEMIIS), BUAAHOTO JIEPKaBHUM PEECTPATOPOM B
MOPSAIKY, BCTAHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHu. 3amumok komriB Ha Paxynky Kiienta
nepepaxoByeThesi baHKOM BiIIOBIHO /10 BUMOT 3aKOHOJIAaBCTBA YKpaiHu;

9.1.4. 3ainimiatuBoiO baHky:

- B OJIHOCTOPOHHBOMY IOPSJIKY, B pa3i BiACYTHOCTI omepailiii 3a uum PaxyHkom mpotsirom 1

(omHOTO) POKY Ta BIACYTHOCTI 3alMILIKY I'POIIOBHX KOMITIB Ha IboMy PaxyHKy, mpo 1o

MHCHbMOBO TToBinoMIIsge Kiienra;
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- B OJIHOCTOPOHHBbOMY HOPS/IKY, 32 HasABHOCTI 3aJIMIIKY T'POIIOBHUX KOIITIB HA BiJMOBIIHOMY
Paxynky Kiienra Ta BincyTHOCTI onepairiit 3a Paxynkom KiienTta npotsirom 3 (TphoX) pOKiB
HiApsAA 3 TEPEeHECEHHSIM 3aJHIIKY KOIUTIB Ha IHIIMH paxyHOK, BIJMOBITHO IO HPUIHCIB
HOpMaTuBHOrO akTy HamionanepHOoro OaHKy YKpaiHH, IO PEryjiro€ 3acTOCYBaHHS ILIAHY
paxyHKiB OyxraiaTepchbkoro o0Jiky OaHKiB VYKpaiHH, NpO IO NHUCHMOBO TOBIJOMIISIE
Knienra;

-y BUIAJKaxX, BCTAHOBJICHUX 3aKOHOAABCTBOM YKpaiHW B cdepi 3amobiraHHs Ta MPOTHUIIT
neramizamii (BIIMHWBAaHHIO) JIOXOJIB, OJEpPKAHUX 3JIOYMHHUM IUIAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAaHHIO PO3MOBCIOJKEHHS 30p0i MacoBOrO 3HHUILEHHS, HOPMATUBHO-
MpaBoBOBUMHU akTamu HarionanpHOoro 60aHky VYKpaiHM Ta BHYTPIIIHIMU JIOKYMEHTaMU
banky.

- Ilpm mpomy baHk 3akpuBae BIAMOBIIHUNA PaxyHOK Yy pasi HasSBHOCTI 3QJIMINKYy KOINTIB Ha
paxyHKy Ticlisi TpOBEAEHHS 3aBepUIaibHOI(MX) omeparii(if) 3a TakuM paxyHKOM [3
BUKOHAHHSl IUIATDKHUX BHMOI Ha IMPUMYCOBE CHHCAHHSA (CTSATHEHHS) KOIUTIB, BUILIATH
KOIITIB TOTIBKOIO, NEpepaxyBaHHS 3alUIIKy KOWITIB 3TiAHO 13 HAAaHUMHU KIIEHTOM
pekBizuTamMu| abo Ticas TMepepaxyBaHHS KOIITIB HAa OKPEMHUH aHATITUYHUN OalaHCOBHIA
paxyHok baHky s momanbimoro oOuiky Ta moBepHeHHsI komTiB Kiienty mix wac iioro
3BepHEeHHs 10 baHky.

- B IHIIWX BUMAJKaX, BCTAaHOBIEHUX JloroBopoM ab0 3aKOHOM.

- B pasi zakpurrts Paxynky(-iB) bank 3milicHioe 3aBeprianpHi omnepanii 3a PaxyHkom
(BUKOHaHHS IUIATDKHMX BHMOT Ha TPUMYCOBE CHHCaHHS (CTSATHEHHS) KOIITIB,
nepepaxyBaHHs KOIITIB Ha 1HIIMKM paxyHOK, BUIUIATH KOIITIB FOTiBKOIO TOINO) B CTPOKH 1 B
MOPSAKY, 1[0 BCTAHOBJICHI OaHKIBCHKUMHU MTPABHIIAMH.

9.15. yBumankax, nepeabdadenux JloroBopom;
9.1.6. 1y pasinesroau Kiienra Ha nponosunii banky momo BHeceHHs 3MiH 110 JloroBopy;

10. KPEJUTHU

10.1. YMOBHU HAJAHHS KPEJUTY «OBEPIPA®T 3PYUHUIN»

10.1.1. Osepmpadrt 3pyunmii  (mami - OsepapadT) - KpeAMTHUH TPOAYKT y dopMi
oBepApadTy, 10 BCTAHOBIIIOETHCS Ha TIOTOYHHUM paxyHOK IOpUINYHOI ocoOu abo ¢izndHoi ocodu-
MIINPUEMIL, KM HANAa€ThCd HA TOMOBHEHHS OOITOBHX KOINTIB (32 BHUKJIIOUEHHSM HaJlaHHS
¢biHaHCOBOI JOTIOMOTH) 1 3A1iICHEHHS MOTOYHMX TU1aTexiB KiieHTa, B Mekax BCTAHOBJICHOTO JIMITY
oBepapadry.

10.1.2. Osepapadt HagaeTbcs Yy HaLIOHAJIBHIM BalioTi, Ha yMOBax IUJIbOBOTO
BUKOPHUCTAHHS, MOBEPHEHHS KPEAUTHUX KOUITIB, CIUIATH MPOLIEHTIB, KOMICIH Ta 1HIIMX IJIaTEXiB
nuisixoM mianucanHa Kiientom 3aBu mpo mnpuenHaHHs o nporo Jloroopy. Iligmucana
Croponamu nuisixoM HaknageHHs KEII/VEIL 3asBa pazom 3 num [loroBopom ta Tapudamu
banky, ski 3a3HadeHi Ha odiniiiHomy CaiiTi baHKy, CTaHOBUTH KpeIMTHUI JOTOBIp (Jlasli B LIbOMY
po3aini - «Yromay). Y BIAMOBITHOCTI JO YMHHOTO 3aKOHOJABCTBAa YKpainu, bank mMoike HamaTu
Kpenut Ha ymoBax Oe3 3a0e3nedeHHs: abo 3a yMOBH Horo 3a0e3NedeHHsl MOPYKOow. Y BHIAIKY
HamanHs KpenuTy Ha ymoBax 3a0e3rneueHHs, Take 3a0e3MeYeHHs HaJIeKHOTO BHKOHAHHS
[To3nuanbHUKOM  CBOIX 3000B’s3aHb  OQOPMIISIETbCA ~ OKPEMHUM/HM  JIOTOBOpPOM/aMH,  Ta
IMEHYETBCS/FOThCS JUIsl po3yMiHHs 1boro JloroBopy Hanmami sik «JloroBip/opu 3a0e3mneueHHs»,
saxuit/ski ykiaanaetsess Croponamu nuisxom HaknaneHas KEIT/YEIL Bukonanus [To3uyansHUKOM
yMOB 11p0T0 JloroBOpy 3a0e3neuyeThesi BCiM Hajde:KHUM [1o3ndanbHUKy MaifHOM Ta KOIITaMH, Ha
K1 BIJIMOBIIHO JI0 YUHHOT'O 3aKOHOJIABCTBA YKPaiHU MOXe OyTH 3BEpPHEHO CTSATHEHHS.

10.1.3. Skicth TmoOCHyr, SKi HQJAlOThCs bBaHKOM BIiJINOBiZa€ BUMOTaM YHHHOTO
3aKOHOJIaBCTBa YKpaiHU, HOPMAaTUBHO- NMpaBoBUX akTiB HarionanbHoro 6anky Ykpainu (mami -
HBY), sikumu perystoroTbes MpaBoBIIHOCUHY 3 MUTaHb HaJaHHS OaHKIBCHKUX KPEIUTIB.

10.1.4. Jlimit OBepapadTy siBisie cO00I0 CyMy, B Mexax Akoi KiieHT Moke MpoBOAMTH
I1aTeXk1 31 CBOTO MOTOYHOTO paXyHKY MOHAJ GaKTUYHUN (KPeIUTOBUI) 3JIMIIOK 110 HHOMY.

10.1.5. Jlimit oBepapadTy po3paxoByeTbcs baHKOM BIJIOBIZHO [0 3aTBEPKEHOI
BHYTPIITHOOAHKIBCHKOT METOJUKHU Ha I1JICTaBl JaHUX MPO PyX T'POLIOBUX KOIITIB 110 MOTOYHOMY
paxyHKy, IJIaTOCIIPOMOXKHOCTI, KPEIUTHOI icTOpii Ta IHIIMX MOKAa3HHMKIB BIANOBIAHO J10
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BHYTPIIIHPOOAHKIBCHKUX HOpPMAaTUBIB 1 HOpMaTHBHHUX akTiB HBY Ta 3a3navaeTncst B 3asBi mpo
IpUEAHAHHA 10 Lboro Jlorosopy.

10.1.6. MinimaneHa cyma JiMmiTy oBepapadTy, sika Moxe OyTu BcraHoBieHa KiieHty,
CTaHOBUTD:

- g ©OIl - 10 000 rpH.,

- g puarndHux ocid — 20 000 rpH.

10.1.7. Huem mHaganHs/oTpuManHi OBepapadTy BBaXKAe€TbCs J€Hb BUHUKHEHHS
ne0eToBoro canb1o 3a [1oTouHuM paxyHKOM.

Juem noramenas OBepapadTy BBaXKA€TbCs AEHb OCTATOYHOTO MOTALICHHS J1e0eTOBOTO
canp0o 3a [IoTOYHUM paxyHKOM.

10.1.8. bank Mae mpaBo MPUIMHUTH/IPU3YIIMHATH HAJaHHS OBEPAPA(TY/BCTAHOBUTH JIMIT
Ha piBHi 0,00 mpu HacTaHHI OyAb-SIKOTO 3 HACTYITHUX BUIIAJIKIB:

- BigcyTHocTi UHCTHUX KPEAMTOBUX HAJXOJPKEHBb MO paxyHKax B BaHky y Oyab-sKuil 3BITHHIA
nepioa aii aiMiTy oBepapadTy;

-y pa3l HakIaJaHH] apelTy YHNOBHOBA)XEHMM Ha T€ OpPraHOM Ha OyAb-AKHH TOTOYHHNA
paxyHok Kiienta, a6o Oynp-skoro iHmoro oomexeHHs KiieHTa B mpaBi po3mopsipKaThCs
MOTOYHUMH PaxXyHKaMHU;

- nopyueHHs ['ocnogapcbkum cyiom cpasu npo 6ankpyrctBo Kiienra/Ilopyuuntens;

- mopymenHsa KiieHTom Oyab-skux yMoB Yroau Ta/abo Oyab-akux 3000B’s3aHb 3a YT0J010;

- BUSBJCHHs, 110 Oynb-sika 3asBa a0o rapanTis, Hagana Kuiientom/Ilopyuutenem banky, €
HETPaBINBOIO, HEBIPHOIO, HEITOBHOIO 200 TaKo0, IO BBOAWUTH B OMaHy a00 HE BiJIOBimae
JIMCHOCTI;

- HacTaHHs OyAb-fSKMX IHINMX TOJil Ta OOCTaBHHH, SIKI MOXYTh MaTH HAcHiJKOM abo0 SIBHO
CBiAYaTh PO HEMOXKJIMBICTh HAJIEXKHOTO BUKOHAHHs KilieHTOM B3sTHX Ha ceOe 3000B's13aHb.
bank Mae mpaBo BiTHOBUTH KpPEAMTYBAHHS ITCIS 3aKiHYEHHS [ii 0OCTaBMHH, IIO Oyia

MiJICTaBOIO 7Sl IPUIMMHEHHS/TIPU3YIIMHEHHS HaJlaHHs OBepaApadTy/BCTaHOBJICHHS JIIMITY Ha PiBHI
0,00.

10.1.9. Jlimit mMoxe Oytu 3MmiHeHMIl baHkoM B mopsnky, nepeadadyeHOMY BHYTPIIIHIMHU
nokyMeHTaMu baHKy, y pa3i 3HIKEHHS HaJIXOKEHb I'POIIOBHX KOMITIB Ha TMOTOYHHHA PaxyHOK
abo HacTaHHsA 1HIIUX (aKTOPiB, MepeadadeHnX BHYTPIIHIMU JokyMeHTaMu banky. [lignucaBmm
3asBy npo npueaHands Kiienta go lorosopy, KiieHT BUCIIOBIIOE CBOIO 3rOAy Ha TeE, IO 3MiHA
JlimiTy nmpoBouThCs bankoMm BianmoBiaHo A0 1koro Jlorosopy, npo mo bank nosinomise Kinienta
Ha cBiil BuOip abo B MHCHMOBIM (popmi, ab0 yepe3 BCTAHOBIIEHI 3aCO0M €JIEKTPOHHOTO 3B'3KY
banky ta Kiienra (cucrema aucranuiiHoro oociayropyBants «Kimient-bank» adbo e-mail).

10.1.10. Ilepernsn/mepepaxyHOK JIIMITYy oBepaApadTy.

[TnanoBHii mepepaxyHoK JiMITy oBepApadTy 3A1HCHIOETHCS Ha IOMICSAYHIM OCHOBI B mepIi
3 poboYi JHI HACTYHMHOTO MICSIS BUXOASYM 13 YHUCTUX HAJIXOJKEHb Ha MOTOYHHHI paxyHOK
Kinienra. 3a pe3ynabTatamu I1aHoBOro nepepaxyHky KiieHT noBigomiserscst baHkoM npo HOBuUit
pOo3Mip JiMITY oBepApadTy Ha MOTOUYHUN KaJeHAapHUM Micsib (SKIO I1F0YUH JIIMIT 3MIHEHO).

[To3annanoBuil mepepaxyHoOK JIIMITY oBepiapadTy Moxe 3iiiicHioBatucs bankom B Oyab
AKUI 4Yac mpoTAroM Ail JiMiTy oBepApadTy. 3a pe3yiabTaTaMH I03aIJIAHOBOTO IEpEepaxyHKy
KJIIEHT TOBIIOMIsETbcs baHKOM mpo HOBHM po3mip JiMiTy oOBepiapadTy Ha MNOTOYHUI
KaJIEeHJAapHUH MICSIb (SKILIO A1F0UUN JTIMIT 3MIHEHO).

Knient mianucanHsM 3asBU BHCIIOBIIOE CBOIO NMHUCHBMOBY 3rojJly Ha Te, L0 MepepaxyHOK
JlimiTy 311icHIOETBCS BaHKOM 1IOMiCSYHO.

10.1.10.1. 3a yMOBH BCTAHOBJICHHS B Pe3yJbTaTi MEPEepaxyHKy JIMITy oBepapadry B
CyMi MEHIIIH, HDK peajlbHa 3a00proBaHICTh, JAe0ETOB1 ormepalii 3a MOTOYHUM pPaxXyHKOM
OJIOKYIOTBCS 10 MOMEHTY, KOJIM CajbJI0 3a PaXyHKOM CTaHE MEHINe, HiXK HOBa cyma JIMITY (IIpu
IIbOMY CyMa TEPEBUIIEHHS 3a00PrOBaHOCTI HAJ HOBUM JIIMITOM HE MEPEHOCHUTHCA Ha PaxyHKH
IPOCTPOYEHOT 3a00ProBaHOCTI - JOCTYMHHUM JIMIT 3MEHUIYEThCS IOJAEHHO MO Mipi MOTalleHHs
3a00pProOBaHOCTI O CyMH HOBOTO PO3PaxOBAHOTO JIIMITY).

10.1.10.2. bank Mae mpaBo, B pa3si 3MeHIIeHHs1 po3Mipy JlimiTy oBepapadty abo
akio JlimiT oBepapadty BcraHoBmoeThes B po3mipi 0,00 rpa Bumaratu Bijn Kiienra morameHHs
3a00proBaHOCTi MO OBepApadTy B Cymi, IIO TMEPEBHUINYE PO3Mip HOBOTO JiMmity, a  KiieHT
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3000B’s13aHMI Ha BUMOry baHky mnoracutud 3a0OproBaHiCTh y CTpPOK, IO 3a3HAYEHUH Yy
BIJIITOBITHII BUMO3I.

10.1.10.3. Jnst HoBux KutieHTiB 0€3 HassBHOCTI YHCTHX KPEIUTOBUX 000pOTiB B baHky
JIMIT oBepApadTy BCTAHOBIIFOETHCS Ha OCHOBI aHAII3y MOIAHOTO KJIIIEHTOM ITaKETy TOKYMEHTIB Ta
aHamizy goctynHoi iH(popmamii Mpo KIi€HTa: MOPTPETY KIi€HTa, HOro JAiJIOBOI pemyTarii,
KpeIuTHOT icTopii, 000pPOTIB IO paxyHKaxX B IHIIMX OaHKax TOIIIO.

Jlis HOBUX KIII€HTIB, 0€3 HAsBHOCTI YMCTUX KPEIUTOBUX OOOPOTIB B baHKy, Mmo4aTKOBHii
JIMIT oBepapadTy BCTAHOBIIOETHCS Ha 3 MICAIIl, 3a e MepioJ] KIIEHT MaE TIEPEBECTH 00OPOTH B
Bank. IIporsrom mepmmx 3-x MICAIIB JIMIT MOXXe OyTH 301LIBIIEHO MICHs IEHTPaJi30BaHOTO
NepepaxyHKy Ha OCHOBI aHaii3y 0OOpOTiB KiieHTa B baHky. AJie SKIIO B pe3yJbTaTi TaKOTO
nepepaxyHKy BHXOJWUTH JIIMIT MEHIIMHA, HDK TOYaTKOBUH, TO baHK Mae mpaBo IiMIT HE
3HM)KYBATH (3aJUIIAETHCS JIATH MOYATKOBUH JiMiT). [licis 3-X MicsmiB aii JiMITY 1€ TTPaBUIIO
nepecrae aistu. [lepepaxyHok JiMiTy, nepeadadyeHuil UM MyHKTOM, 3/I1HCHIOETHCS B 3aralbHOMY
HOPS/IKY, BCTAHOBJICHOMY 1TUM JloroBopom.

10.1.11. Inara 3a KopucTyBaHHS OBepAPadTOM.

3a kopucTyBaHHs oBepapadrom KiieHT crutadye MpoLEeHTH.

[IporieHTH HAapPaxOBYIOTHCS HIOMICSYHO METOAOM (aKT/GakT B OCTaHHIA pOOOYMi N1eHBb
MOTOYHOTO Micsiis 3 aatu Buaadi Oeepapadty (dikcauii gederoBoro canpao Ha Ilorounomy
paxyHKy Ha KiHEI[b OIEpaIlifHOro JHS) [0 OCTaHHIA KaJeHIApHWHA JIEHb MOTOYHOTO MICSIs
BKJIIOYHO, a B [10JIJIbILIOMY 3 IEPIIOTrO YMCIIA MOTOYHOIO MiICALS IO OCTaHHIN KaleHJapHHUH J1eHb
MOTOYHOTO MICSIl BKIIOYHO, Ta B JCHb OCTAaTOYHOTO TIOTAIICHHS 3a00proBaHOCTI 3a
OsepapadTom.

Coara mponestiB: momicsyHo 3 1 mo 10 9wcno wicsls, HACTYMHOTO 3a MiCALEM
HapaxyBaHHs MPOLEHTIB, a TAKOX B J€Hb OCTATOYHOI'O MOrameHHs JimiTy oBepapadry. KiieHnt
nopyvae baHKy crucyBaTH IpOIIOBi KOIITH 31 CBOTO MOTOYHOTO paxyHKY y BamoTi Kpeauty mst
BUKOHAaHHs 3000B's3aHb 3 IOralleHHs, KOMicii, MPOLIEHTIB 3a HOro BUKOPUCTAHHSA B CTPOKHU,
obymoBIieHi JloroBopom.

3a BIJICYTHOCTI HAaJXO/JKEHb I'POIIOBUX KOILUTIB Ha MOTOYHUHN paxyHOK KiieHTa mporeHtu
MOTAIAIOTHCS 32 PaXYHOK HEBUKOPHUCTAHOTO 3AJIMIIIKY JIMITY OBepapadTy.

[TporieHTH HapaxoBYIOTHCS 3a BeCh MepioJl (aKTHUHOTO iCHYBaHHS 3aboproBaHocti Kiienra
3a oBepapadToM, 10 noBHoro norameHHs Kinientom 3aboproeanocti 3a Osepapadrom (¢ikcarii
BIZICYTHOCTI J1e6eTOBOro cajiba0 Ha [lorTouHOMy paxyHKyY Ha KiHEllb ONepawiifHOro AHA).

[IpouienTHa cTaBka — ¢iKCcOoBaHa, pO3MIp 3aJIEKHUTH BiJI MIEP10AY KOPUCTYBaHHS OBEpApadTOM.

VY Bunanaky nopymeHHs: KiieHTOM yMOBHU 11010 MaKCHUMaJbHOIO IMepioay Oe3nepepBHOro
KOpUCTyBaHHsI oBepapadTom Ta/abo KiHieBoro TepmiHy MoOBEpHEHHs oBepapadTy, MPOIEHTHA
CTaBKa Ha MepioJ MOpYUIeHHs (3 JHS BUHUKHEHHS TOPYIIEHHS A0 JHS MOro yCyHEHH:)
BCTAHOBITIOETHCS 3 ypaxyBaHHsM cT.625 [IK Ykpainu.

Po3mipu npoueHTHUX CTaBOK 3a3HadaroThesl B Tapudax banky / 3asBi mpo mpueaHaHHS 110
uboro Jlorosopy.

Croponu B nopsiiky 4.1 ¢1.212 L{uBiIbHOTO KOEKCY MPUIILIM 10 B3a€MHOI 3T0JIU PO T€,
o baHk Moxe 1HIIIF0BaTH 3MiHY NMPOLIEHTHOI CTaBKHU 32 KOPUCTYBaHHS oBepApadTOM, y BUNAAKY
3MIHM €KOHOMIYHHMX YMOB Ta/a00 301JbIIEHHS po3Mipy 00JiKoBOi abo cTaBKH pediHaHCYBaHHS
Hamionanenum 6ankom Ykpainu Ha 1 abo Ouiblle MyHKTIB, Ta/ab0 301IbIIeHHS piBHS 1HOIAIIT
Ta/abo BapTOCTI pecypciB Ha PUHKY MO3MKOBOIO KaIliTaly Ta/ab0 3MiHM KPEAWTHOI IMOJIITUKU
HamionansHoro 6anky Ykpainu, Ta/abo 30UIbIIEHHS KypCy TPUBHI A0 1HO3€MHOI BaIIOTH 1 rpynu
kinacudikaropa iHO3EeMHUX BallOT Ha 5 abo Oinbiie BiACOTKIB. CTOPOHH MOTOAMIMCS, IO
30UTbIIIEHA MPOIIEHTHA CTABKa MOYMHAE JISATH Micis Toro, ik CTOPOHHM BHECYTh BIAMOBIAHI 3MiHU
no 3asBu. Takox CropoHu, kepyrouuch 4.l. cT. 207 LMBIIRHOTO KOJEKCY AOMOBHWIIHCH, IO
MIPOIICHTHA CTaBKa MOXe OyTH 3MiHEHa NuisixoM HarpaBieHHs bankom KitieHTy BiamoBigHOTO
NUCbMOBOTO  MoOBioMIIeHHs, a KiieHT, y pa3i HeHajaHHS NpoTaroM 14 KaleHJapHUX IHIB
MUCHMOBOI BiIMOBH, BBAKAETHCS TAKUM, IO TIOTOAMB 3MiHY IMPOIIEHTHOT CTaBKH.

10.1.12. Ctpok KpeauTyBaHHSI.

12 MicsIiB 3 aBTOMAaTUYHOIO MPOJIOHTAIIIETO.

SIkmio He MeHI, HiX 3a 7 (ciM) OaHKIBCHKHX JHIB JI0 3aKIHUEHHSM CTPOKY Aii oBeprapadry,
KOJIHA 13 CTOpIH NMHUCBMOBO a00 4Yepe3 BCTAHOBJIEHI 3acO0M EJIEKTPOHHOTO 3B 53Ky baHKy i
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KiienTa (cucrema muctanmiitHoro oocmyrosyBanns «KiienT-bank» abo e-mail) He TOBIIOMUTH
IHIITY CTOPOHY MPO HaMIp MPUITUHUTH IO JIMITY, CTPOK Jii JIMITYy BBOXAETHCS MPOJIOHTOBAHUM
Ha THX K€ YMOBax Ha HacTymHi 365 (TpucTa IIiCTAECAT I’STh) KAIEHAAPHHUX IHIB. 3a3HaueHa
npoleypa MpoJIOHTalii MOBTOPIOETbCA OyAb-Ky KUIBKICTh pa3iB Ta HE BHUMAarae yKJaJeHHS
JOJTATKOBUX YTOJ1/I0TOBOPIB.

10.1.13. Crpok 6e3repepBHOTO KOPUCTYBAHHS OBEpaApadTOM.

Lle cTpok, B Mexkax CTPOKY KpeIuTyBaHHS (il JiMiTy oBepApadTy), 3 3aKiHUCHHIM SKOTO
KiieHnT 3000B’s3aHuii moracuTu BClO 3a0oproBaHicTh 3a OBepapadtoMm, 1 sSkMii HE TOBUHEH
nepesuiyBatu 60 KaleHIapHUX JHIB.

[TouaTtkoM cTpoky 6e3nepepBHOro kopuctyBanHsa OBepapadToM BBaXKA€ThCS MEPIINI AEHB,
MOYMHAIOYM 3 SKOrO0 BHUHUKIA Ta Oe3mepepBHO IicHyBaja 3aboproBanicth KitieHT 3a
OBepapadTom.

JlaTtoro 3akiHYeHHs CTPOKY Oe3nepepBHOro KopucTtyBaHHs OBepapadToM BBaKAETHCS JICHb,
10 3aKiHYEHH1 SKOT0 Ha MOTOYHOMY paxyHKY 3aikcoBaHa BiJICYTHICTh 3a00proBaHocTi KiieHTta 3a
OgepapadToM (BUHUKHEHHS HYJIBOBOT'O 200 KPEAUTOBOTO CAJIB/IO0 32 UM XK€ TTOTOYHHM PaXyHKOM
Kitienra).

Y pa3i HeBukoHaHHs/mopymeHHS KiieHTOM CcTpoKiB Oe3nepepBHOrO KOPHUCTYBaHHS
osepapadTom, baHk Mae rpaBo Ha CBilf po3Cyn:

- CIHUCAaTH KOWITH Ha TOTAIICHHS MPOCTPOYEHOI 3a00pPTrOBAHOCTI 3 YCiX MOTOYHHMX PaXyHKIiB
kiieHTa B banky (B T.4. y iHIIN BalIOTi, HIXK BaJIIOTa 3a00proBaHOCTI);

- BHUMAraTu BiJl KJIi€HTa JOCTPOKOBOTO MOBEPHEHHS OBEpIApadTy, CIUIATH MPOIICHTIB 3a HOTO
KOPHUCTYBaHHS, CIUIaTH KOMicii, BUKOHaHHs 1HIIMX 3000B's3aHb Bing KiieHTa B MOBHOMY
00cCs131 IUISIXOM HAIMPaBJICHHS BIAMOBITHOTO MOBIIOMIICHHSI.
bank 3amuinae 3a co600 MPaBO NPOJOBXKUTH IEPioJl, B AKOMY AeOETOBE CallbJ0 MIIJIAraIo

oOHyneHHIO (TIepioy Oe3mepepBHOro KopucTyBaHHs OsepapadToMm), i HE BBaXaTH TaKuU
oBepapadT MPOCTPOUYEHUM, a TpoIIoBi 3000B's3aHHs KiieHTa 3 moramieHHs 3a0OproBaHOCTI -
NopylmieHnMH. Take MpaBo peali3yeTbes NUIAXOM MoBimomiieHHs KitieHTa 3a  101IOMOroro
BCTAaHOBJICHUX 3ac00iB €JIEeKTPOHHOTo 3B'A3Ky banky Tta Kiientra (cucrtema aucTaHuiitHOrO
o0cnyroByBanHs «KnienT-bank» abo e-mail). IIpu npomy, nonatkoBux noroaxeHs 3 KinieHtom He
noTpiOHO.

10.1.14. bnokyBaHHS oBepIpadTy.

bank mae npaBo OokyBaTH oBepApadT y HACTYITHUX BUMA/IKAX:

- mepeBunieHHss KiieHTOM mepiogy Oe3nepepBHOrO KOPUCTYBaHHS KPEIUTHUMH KOIITaMHU
(oBepapadT O6m0KyeThCs HA 61-i1 TEHB).

- HasABHOCTI Oyab-sfKOi MpocTpoueHoi 3aboproBaHocti KiieHTa B T.4. 3a MpPOIEHTaMH,
KoMmicisimMu (oBepapadT 6JIOKYEThCS B EPUIMHA J€Hb POCTPOUCHHS OYAb-IKOT0 TIATEXKY).

- HasiBHOCTI 3a00proBaHOCTI 3a oBepJpadTOM, 110 BUHUKIIA B pe3yabTaTi neperisany bankom
JTimMiTy oBepApadTy B CyMi, LI0 MEPEBHILYE pO3MIp HOBOIO BCTAHOBJIEHOIO JIMITY
(oBepapadT OJ0Ky€eThCs B EPIINH 1€Hb BCTAHOBJICHHS baHKOM HOBOTO JIIMITY).

Sxmo KiieHToM MOBHICTIO YCYHEHI NPUYMHU OJIOKYBaHHS, baHK Mae npaBo po3rsSHYTH MUTAaHHS
PO BITHOBJICHHS OBEpApPaAPTY.

10.1.15. ToramenHs oBepapadTy MOBUHHO 3I1MCHIOBATHCS 3 ypaXyBaHHSIM BHMOT IOJO
CTPOKYy Oe3MepepBHOIO KOPUCTYBaHHSA, aje y Oyab-SKOMY pa3l — HE MI3HIIIEe JaTH 3aKiHYCHHS
CTPOKY KpeIUTyBaHHS/Iii JMimMiTy oBepapadTy. Ha MOMEHT 3aKiHUE€HHS OCTaHHBOTO JIHS CTPOKY
0e3nepepBHOr0 KOPUCTYBAHHA Ta CTPOKY KpeIUTyBaHHsS/All niMiTy oBepapadty y Kiienrta ne
NOBUHHO OyTH [e0eTOBOro 3alMIIKy Ha IOTOYHOMY paxyHKy. [Ipy moBHOMY moramieHHi
3a00proBaHOCTI 32 Yy pa3l HaUIMIIKOBO CIUIAYEHHUX KOIUTIB MO3WYAJIbHUKOM Ha paxyHok 2909
Bank Mae mpaBo MOBEPHYTH 3aJIUILOK KOILITIB HAa MOTOYHUNA paxyHok [lo3nyanbHuKa.

10.1.16. Y Bumanky, SKIIO JaTa MoramieHHs oBepapadrty Ta/abo cIutaTé IPOIEHTIB,
KOMICii, HEYCTOWKH MpHUMaaae Ha BUXITHUN a00 CBATKOBHM JeHb, 3a3HAYCHI IJIATEKi MOBHHHI
OyTu 3piiicHeH] y OaHKIBCBKMM JI€Hb, 3IIHMCHIOETHCS B MEPIIUA poOOYUH JeHBb, IO CIIAy€E 3a
TaKUM BHUXI1JHUM, CBITKOBUM a00 HEPOOOUUM JHEM.

10.1.17. ITpu nmopymenHi KiieaToM Oyab-sKOT0O 3 TpomoBux 3000B's13aHb, KitieHT crutadye
Banky mnento, B po3Mipi mojBiiiHOi oOmikoBoi craBku HBY Big cymum 3anumiky HemorameHoi
3a00proBaHOCTl - 3a KOXHMH JEHb MPOCTPOYEHHS, [MOYMHAIOYM 3 MEPIIOro JHS BUHUKHEHHS

JOTI'OBIP BAHKIBCBKOI'O OBCJIYI'OBYBAHHS KOPIIOPATUBHUX KJIE€HTIB AT « BAHK AJIBAHC»



60

MPOCTPOYCHOI 3a00PTOBAHOCTI Ta MO OCTAHHIN J€Hb ICHYBaHHS TaKOi 3a00PTrOBAaHOCTI BKJIFOYHO.
[TonoxxeHHs 1BOro MYHKTY JlOoroBopy MarTh TOHOBIIOBAJbHHUI XapakTep Ta MOXYTh
3aCTOCOBYBATHUCS MPOTATOM BCHOTO CTPOKY Aii poro JloroBopy. KitieHT Takox 3000B’s3aHuit
CIIa4yBAaTH 1HIII IJIaTeX1 (B T.4. KoMicii, mrpadmu) 3rigao Tapudis banky.

10.1.18. Ilpu yxmaganHi Yroau abo BUMHEHHI 1HIIMX Jid, 110 CBiAYaTh MPO MPHETHAHHS
Kiienra no nporo Jlorosopy (y dbopmi 0oOMiHY IarnepoBoro / €IEeKTPOHHOK iH(dopMaIlrieo, abo B
Oyap-sikiii iHmi#i ¢opmi), bank 1 KiienT nomyckaioTs BUkopucTanus mignucis Kiienra y Burisiai
€JIeKTPOHHO-IIM(POBOro MIANUCY Ta/ab0 MiATBEpIKEHHS 4epe3 Mapoiib, ciupsiMoBaHui bankom
yepes BepuGikoBaHUN HOMEp TenedoHy, SKU HAISKUTh YITOBHOBaXKeHI 0co01 KirienTta 3 nmpaBom
nignucy. [lignucanHs 70roBopiB Ta yroa TaKMM YHHOM MPUPIBHIOETHCS A0 YKJIaJaHHS IOTOBOPIB
Ta Yroj y MUChbMOBI (opmi.

10.1.19. KunienT 3acBimguye, 1io:

KitieHnT € 1opuanyHor0 0co0010, siKa HAJIC)KHUM YMHOM 3apEECTPOBAHA Ta iCHYE 3TiIHO 3
YUHHUM 3aKOHOJABCTBOM YKpaiHH, Ma€ BC1 MOBHOBA)KEHHS 1 KOMIIETEHTHICTh Ha0yBaTH MpaB Ta
BUKOHYBaTH OOOB’SI3KM, BUMHATH Oy/b-sIKi MPAaBOYMHH, BKIIOYAa0OUU 0e3 0OMEXEHHS YKJIaJeHHS
Yroau Ta BUKOHAHHSM CBOiX 3000B’si3aHb 3a Yronoro. KiieHT oTpumaB Bci 06€3 BUKIIOYCHHS
JO3BOJIH/MNEH31], sKi M03BOJAIOTH KIlIEHTY MPOJOBXKYBAaTH BENEHHS ITiIIPUEMHHUIBKOT
TisSUTBHOCTI y Takuid camuii crioci6, sk KimieHT Beze ii 3apas.

Buxonano Bci Ail, HEOOXiTHI JJIs MiAMUCaHHS bOTo J[oroBopy, OTpHMaHO BCi HEOOXimHI
MOTO/IXKEHHS BiJl BULIIMX OpraHiB ynpaiiHHs KiieHTa, i ueii [lorosip He cynepeduTh JOrOBIpHUM
0OMeXeHHM, 110 € 000B’s13K0BUMH 151 KitieHTa Ta HOTO YCTaHOBUMM JTIOKYMEHTAM.

- (saxmo Kmient ®@OII) KnienT € ®i3nyHor0 0COO0O-TIANPUEMIIEM, SKUH HAJICKHUM YHHOM
3apeecTpOBaHM, Ma€ BCi MOBHOBAXCHHS 1 KOMIIETEHTHICTh HAOyBaTH MpaB Ta BUKOHYBATH
000B’SI3KH, BUMHATH Oy/Ab-sIKI TPABOYMHH, BKJIIOYaOUn 0e3 0OMEeXeHHS YKIaJIeHHS YTOMH,
Ta BUKOHAHHSAM CBOIX 3000B’si3aHb 3a Yromorw. KiieHT oTpumaB Bci 0€3 BHKIIOYCHHS
J03BOJIM/TINEH311, AKi J03BOJISAIOTH KITiEHTY MpOJOBXKYBAaTH BEIEHHS IiNPHUEMHHUIIBKOT
TiSUTBHOCTI y TaKUi camMuii crioci0, sik KimieHT Beze ii 3apas.

- Yroja He BCTyIa€ B CYNEPEUHICTh 3 onepeaniMu yrogamu Kitienra;

- He icHye xo0aHOi HMBUIBHOI, KPUMIHAIBHOI YM aJMIHICTPATHUBHOI CIIpaBH, sfka O 3adimaina
foro iHTepecu 1 Morna 0 matu HeOaxkaHi g crnpaB KirieHTa, a TakoXX 7 BUKOHAHHSA
Kiientom 30008 ‘s13aHb 32 YTo0/1010;

- JlokymeHranis, HafaHa baHky 1mono miaTBepakeHHs (iHaHcoBoro craHy Kiienra Ta ioro
MPaBOBOTO CTaTyCy, € YMHHOIO Ha JaTy YKJIaJeHHsS YToau 1 HajgaHa baHKy B ocTaHHIN
penakiiii.

- HHMM HaJaHl BCl HasBHI JOKYMEHTH, IO CTOCYIOTHCSI NMOBHOB@)X€Hb KEpIBHUKA Ta 1HIIHUX
opraniB ympasiiHHs KiieHta Ha oTpumaHHsA oBenpadTy (IIPOTOKONM 3arajbHUX 300piB,
MIPOTOKOJIM 3aCi/IaHHsI MPABIIHHS TOIIO);

- BTOCNOAAPCHKHUX CYyAax BIACYTHI 3asBU KPeIUTOPIB Npo BuzHaHH: KilieHTa 6aHKPYTOM.

- Bces BinmoBimanpHICTh 32 HaJaHHS B BaHK MOKyMEHTIB, HEOOXITHUX JUISl TiATBEPHKCHHS
MOBHOBO)XEHb HAa OTpPUMaHHS oBepApadTy, MOKJIaJaeTbcss Ha KepiBHMKa KiieHta (y pasi
HEHaJaHHsS HEOOXIAHMX JIOKYMEHTIB, HaJaHHS HE MIMCHUX/HE YMHHUX - [ KepiBHHUKA
KrienTa misraiots knacudikaiii, Sk maxpaicobki).

10.1.20. bank 3000B’SI3y€ThCS:

10.1.20.1. Ob6cnyroByBatu oBepiapadt Kiienta B mopsnaky, nepeabaueHOMY LUM
po3aiiom [JoroBopy.
10.1.20.2. IIpuy HasgBHOCTI BUIBHUX TpOILIOBHX  pECypCiB Ta  BIJICYTHOCTI

PO3paxyHKOBHX JIOKYMEHTIB Ha MPUMYCOBE CIIMCAHHS (CTATHEHHS) KOILUTIB 3 MOTOYHOTO PaxXyHKY
Kuienra, 3aiiicHioe mnatexi KiieHTa moHaja 3ajIMIIOK KOWITIB HA HOro MOTOYHOMY paxyHKy Ha
MiJCTaBl HOro po3paxyHKOBUX JIOKYMEHTIB y Mekax JIiMITy Ta B CTPOKH, BCTAHOBJIEHOTO 3T1HO
Yroau.
10.1.20.3. [TpoBoauth oOcimyroByBanHs OBepnapadTy KiieHTa 3riiHO 3 HAaCTyNHUM
HOPSIAKOM:
- Ilpu HagxomxeHH1 po3paxyHKOBUX J0oKyMeHTIB Kiienta B baHk mpotsrom omnepaiiiHOro
JIHS Ta BiJICYTHOCTI I'POIIOBHMX KOIUTIB Ha MOTOYHOMY paxyHKy Kuienra, bank 3niiicHioe ix
OTUIaTy BIAMOBITHO 10 YTOaM B Mexkax BctaHoBiieHoro Jlimity OBepapadry (beccapad);
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- 3a pesynbraraMu oOIEpaiii, TPOBEJCHUX 3a MOTOYHUM paxyHkoM KiieHTa mnpoTsrom
0aHKIBCBKOTO JIHS, TMEpeJ] 3aKpPUTTSIM OaHKIBCHKOTO JHsS Ha MOTOYHOMY paxyHKy Kiienra
Moxke OyTtu cdopMoBaHE SK KpEAWTOBE canbAo (y BUIAIAKY TEPEBUINEHHS BEIUYHHH
HA/IXO/DKECHb Ha MOTOYHUHN paXyHOK HaJ BEJTHMUYNHOIO CITUCAHB 3 IOTOYHOTO PaxXyHKY 3TiTHO 3
PO3paxyHKOBHMH JOKyMeHTamu KitieHTa 3 ypaxyBaHHSM BXIJHOTO 3aJIMIIKYy Ha IOYAaTOK
0aHKIBCHKOTO JIHA), TaK 1 Je0eTOBE cayib/io (Y BHUMAJKY MEPEBHUILNCHHS BEIMYUHHA CIIHCAHb 3
MOTOYHOTO PAaxXyHKY 3TiHO 3 PO3PaxyHKOBHMMHU JOKyMeHTamMH KilieHTa Haj BETUYHMHOIO
HAQ/IXO/UKCHb Ha TIOTOYHHH pPaxyHOK 3 ypaxXyBaHHSM BXIJHOTO 3QJIMIIKYy Ha IOYAaTOK
0OaHKIBCHKOTO JTHS);

- baHKIBCBKMM JHEM BBaXKA€ThCA POOOYMIA JeHb, B SKUM OaHKIBCHKI YCTAaHOBH YKpaiHU
BIKPHTI Ui MPOBEACHHS OIEpalliii 3 MepeBeJCHHsI TPOLIOBUX KOIITIB 3 BUKOPUCTAHHSIM
ka”amB B3aemosii 3 HBY, 1 mpotsrom sixkoro bank 3zilicHioe 6aHKIBCBKI orepariii, B TOMy
YHCIII 00 3apaxyBaHHs HaIHIIIN HAa TOTOYHUN paxyHOK KilieHTa rpomoBUX KOIITIB;

- Ilpm 3akputti OGaHKIBCBKOTO IHS c(OpMOBaHE e0CTOBE CalbJ0 Ha MOTOYHOMY PaXyHKY
Krienra daktiuno € cymoro Bukopuctanoro Kiienrom oBepapadty B 1ieif 1eHb;

- 3a paxyHOK TpOIIOBHMX KOINTIB, II0 HAMINILIM HAa NMOTOYHWH paxyHOK KitieHta, B meprry
4epry, HalpaBJISIOTHCS HA MOTAIICHHS MTPOCTPOYCHHUX MPOIICHTIB, TPOCTPOUYCHUX MPOIICHTIB
3a 3aboproBanicTioO 3a OBepapadToMm, HPOCTPOUEHOT 3a00ProBaHOCTI 3a KOMICIIMH 3@
OsepapadTom, mpocTpodeHoi 3aboproBanocti 3a OepapadTom, Ha CIIIATy CTPOKOBHUX
MpOLIEHTIB 3a 3a0oproBaHicTio 3a OBepapadTom, morameHHs 3a00proBaHOCTI 3a
OsepapadToM, crutaty KoMmiciid Ta miaTtexis, nepenbadennx Tapudamm banky, a Takox
IHIMX 1Iatexis, mTpadiB (meHi), nepemdadeHuXx muM JlorBopoMm, pemTa KOIITIB
3aJMIIAETHCS Ha paxyHKy KiienTa.
10.1.20.4. 3nilCHIOE KOHTPONb 3a JojepkaHHsAM KilieHTOM yMOB KpeauTyBaHHS,

[ITbOBUM BHKOPHCTAHHSIM, CBOEYACHUM 1 TIOBHUM IIOTAIICHHSAM OBepApadTy Ta BUKOHAHHS BCiX
1HIIHMX 3000B’a3aub Kitienra 3a Yromoro.
10.1.21. KiieHT 3000B’SI3y€ThCS:

10.1.21.1. BuxopuctoByBatu OBepapadT Ha 111111, 3a3Ha4eHi y JJorosopi.

10.1.21.2. ChnnatuTu TpOLEHTH Ta I1HIII BUAM BHUHaropoau baHKy 3a Bechb uac
(bakTUYHOTO KOPUCTYBaHHS oBepApadTOM.

10.1.21.3. BukonyBaTu morameHHsi 3a00proBaHOCT1 3a oBepApadTOM, OTPUMAHOTO B

MeXax BCTaHOBJeHOro JIiMiTy, He mi3HiNIe TEepMiHYy 3aKiHYeHHS TMepioay Oe3mepepBHOrO
kopuctyBaHHs OBepapadT Ta B KiHIll CTPOKY KPeIUTYyBaHHS.

10.1.21.4. BukoHyBaTH TmoOrameHHsi pi3HUII MDK 3a00proBaHICTIO, IO BHUHUKJIA B
pe3ynbTarti neperyany bankom nimMity oBepapadry.

10.1.21.5. IToBepHyTH OBepapadT B 1€Hb 3aKIHYEHHS CTPOKY KPEIUTYBAHHS.

10.1.21.6. Ha mincrasi cratti 1071 I{uBimeHOTO KOomekcy YkpaiHu, ctarTi 26 3akoHy

VYkpainu «IIpo nnaTi>kHi CUCTEMH Ta IepeKa3 KOWTiB B YKpaiHi», KilieHT Hajae npaBo (1opydac)
banky camocTiitHo (6e3 HanaHHs KiieHTOM po3paxyHKOBUX JOKYMEHTIB Ta 3asBOK) 3/11HCHIOBaTH
JIOTOBIpHE CHMCaHHS (CIMCYBAaTH) 3 MOTOYHOIO paxyHKy, skuil Biakputuil Kmientom B AT
«BAHK AJIBAHC» Ta Ha sikuif BCTaHOBJIEHO oBepapadT Ta/abo 3 Oyab-sIKOr0 MOro MOTOYHOTO (-
HUX) Ta/ab0 BKJIQJAHOTO (-HUX) PaxyHKY (-iB) BCiX IHIIMX paxyHKiB KiieHTa B iHO3eMHil Ta/abo
HaI[lOHAJIbHIN BaltoTax, BIAKpUTHX Yy banky mporsarom aii Yroau Ha kopucth banky Oyab-skux
IPOIIOBHX KOLITIB y CyMax , L0 MiJUIratoTh cruiati banky 3rigHo 3 Yrojor. CoucaHHs KOLITIB
3MIMCHIOETHCS  BUIMOBIIHO 7O BCTAaHOBJICHOTO 3aKOHOJABCTBOM TOPSIKY, TP  I[bOMY
oopmMIsieTbess MEMOpiabHUM opaep, Y pekBi3uTi "[Ipu3HadeHHs ruaTexy" SKOro 3a3HA4Ya€ThCS
HOMeED, J1aTa i MOCHIaHHA Ha IMyHKT JloroBopy.
Knient nopyuae banky 371l iCHUTH TOTOBipHE CITUCAHHS HEOOX1AHOT CYMH KOIITIB:

-y pasi Hecruiatu Kiientom oBepapadTy, MpoIeHTiB, KOMICIH Ta Oyb-SKUX 1HIINX IJIATEXIB,
B TOMY YHMCJII MITpapHUX CaHKIIH, HApaxOBaHUX 3TiHO YMOB YTOAM, B OCTaHHIN poOounit
JIEHb TIeP101y CTUIATH YH JATH CIUIATH TAaKHUX TJIaTe)XIB, BU3HAYCHUX YTOJ00 Ta/abo

-y pa3i HasBHOCTI y KitieHTa Oynb-KMX HEBUKOHAHUX 3000B’s13aHb 32 YT0/1010 (Y IOBHOMY
00cs131 200 y yacTHH1) O criaTi Oyab-sKOi 3a00proBaHOCTI 32 YTOA0K (SK MPOCTPOUCHOI
TaK 1 CTPOKOBOi), B TOMY YHCIIi, aje HE BUKJIIOYHO, YTPUMYBAaTH KOMICiiiHI BHHAropoju,
BcraHoBieHi  Tapubamu  banky, cymm 300py Ha  OOOB’S3KOBE  TIEHCIHHE
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CTpaxyBaHHS/TIOJATKIB/IHIIUX 300pIiB/IHIINX BHUTpAT, SKIIO 1€ MependayeH0 YHHHHUM
3aKOHOJIABCTBOM YKpaiHW, Ta IHIN BHUTPATH, TMOB’S3aHI 3 KYIMIBJICIO/IPOJaKeM Ta/abo
O0OMIHOM BaJIFOTH JJIs1 TTOTAIIEHHS 3200proBaHOCTI 32 YT01010 Ta/abo

-y pa3i HeBukoHaHHs KiieHTom BuMoOrum BaHKy mpo JOCTpOKOBE MOBEPHEHHS OYIb-SKOi
3a00proBaHoCTi 3a YTOJOK Ha IMOYAaTOK HACTYIIHOTO POOOYOro JHS MICHS 3aKiHYEHHS

CTPOKY, 3a3HAa4E€HOMY Y BUMO3i baHky.

Sxmo Bamora OBepapadry ta Bamrota Paxynky Kirienra 3 sikoro 31iHCHIOETBCS JOTOBIpHE
cnucanHsi € pi3HuMH, KiieHT mopydae baHky 31iHiCHIOBaTH JOTOBIpHE CHHUCAHHS y CyMax,
€KBIBAJICHTHUX 3a00pProBaHOCTI y BaliOTI oBepApadTy.

ITpu upomy, KiieHT nmae 3romy Ta nopyvae baHkKy camMoCTiiiHO 3MIMCHHTH BiJ IMEHI Ta 3a
paxyHok KitieHTa KymiBiro, mpoiax, 0OOMiH KOIITIB 3 METOI OTPUMAHHS BaIOTH oBepApadTy st
noramieHHss 3000B’513aHb, B TOMY 4YHCIIi, aje He BUKIIOYHO Ha MDKOAHKIBCBKOMY BAJIIOTHOMY
puHKy Ykpainu. Take morameHHs 37iiiCHIOETbCS baHKOM B po3Mmipi, €KBIBAJICHTHOMY CyMi
3000B’s13aHb 3 BpaXyBaHHSM BUTPAT, [TOB’S3aHUX 3 KYIIBJICI0, 0OMIHOM, IPOJA’KEM BAITIOTH.

10.1.21.7. HapnaBatn banky He mi3Hime 25 yucna Micsls, IO HACTa€ 3a 3BITHUM
KBapTaJioM, Ta 28 JIOTOrO HACTYITHOTO 3a 3BITHHM POKY, (iHaHCOBY iH(opmaiio (0anaHC, 3BIT
npo ¢iHAHCOBI pe3yNbTaTH, 3BIT MPO PyX TPOIMIOBUX KOMITIB, 3BIT MPO BJIACHUH KamiTad,
JeKIapaliio TMIaTHUKAa €JUHOr0 MOAATKy, MPHUMITKM 10 3BITIB B 00cs3l, mnepeadadyeHOMY
3aKOHOJIABCTBOM ISl BiJIMOBIIHUX 3BITHUX NEPIOJiB /U BIAMOBIAHUX Cy0 €KTIB TOCTOAAPCHKOL
TiSUTBHOCTI), a TakoK 1HIIY iHGopMalio Ha BUMOry baHKy, B T. 4. mpo MaiHO, II0 HAJIEKUTh
Knienty Ha npasi B1acHOCTI a00 Ha MpaBi MOBHOTO TOCTIOAAPCHKOTO BiJJaHHS.

10.1.21.8. [Mowmicsus, B Tepmidn 1o 10-ro umcna, B Oyap-skiid ¢opmi 3a BUOOpOM
Kunienra, inpopmyBatn baHk 1po 1iab0BEe BUKOPUCTAHHS KPEIUTHUX KOIITIB.
10.1.21.9. 3a0e3neynTy yMOBH Uis TpoBeacHHS baHkoMm mepeBipok, 3a JTaHUMU

OyXraJTepchKOTO Ta OINEPaTUBHOrO OOMIKYy, IJILOBOTO BHKOPUCTAaHHS oBepapadry, #oro
CBO€YACHOTO MOTAIIEHHS.

10.1.21.10. [Ipy BUHECEHHI TOCHOAAPCHKUM CYIOM YXBaJld TMPO MOPYIICHHS
MPOBAHKEHHS Y CIpaBi mpo 6aHkpyTcTBO KilieHTa, HASBHOCTI 1HIIUX PIllIeHb CYAY PO CTATHEHHS
KOIITIB 3 MOTOYHOro paxyHKy KilleHTa um 1HIIKMX BHUIB 3BEPHEHHS CTATHEHHS Ha MOro MaifHo, a
Tako OOCTaBWH, SIKI CBiAYaTh Mpo Te, mo HajxaHuit KiieHty oBepapadT cBoeuacHo He Oyae
noBepHyTo, KilleHT 3000B'i3y€ThCsi HE Mi3HINIE TPHOX JHIB 3 MOMEHTY OTPHUMaHHS YyXBajlH
rOCHOJapChKOro Cy 1y MOBIIOMHUTH Mpo Lie baHk.

10.1.21.11. Kiient 3000B's13yeTbcs muchMoOBO ToOBiZOMISITH baHk mpo Hesrogy 13
3anponoHoBaHUMM bankom BifmoBigHO 10 [loroBopy posmipom JlimMiTy, y TepMiH He mi3Hime 2
(1BoX) OaHKIBCHKMX MAHIB BIJ JaTH OTpUMaHHS BiJ bBaHKy MOBITOMIIEHHS NpO NepepaxyHOK
Jlimiry.

VY pasi HeorpumanHsa bankom Bijx KiieHTa muChbMOBOIO MOBIAOMIIEHHS PO 3roay abo mpu
HE3ro/l 3 BEIMYMHOIO MporoHoBaHOro bankom JliMiTy, OTpUMaHOIro B pe3ysbTaTi NepepaxyHKy,
bank Mae mpaBo Ha cBiil po3cyx abo NpOJOBXKYBaTH OOCIYrOBYBaHHS B paMKax 3HOB
BcTaHoBieHOro Jlimity, abo nmpunuHUTH oOcimyroByBaHHs oBepapadTy Kiienra, npo mo bank
noBigomisie Kimienta 3a 3 (Tpu) AHI O NPUIIMHEHHS KpEeOUTyBaHHA Ha CBi BuOip abo B
nUCbMOBIH (hopMmi, a00 3a JOMOMOTOI BCTaHOBJEHUX 3acO0IB €JIEKTPOHHOrO 3B'SI3Ky baHKy 1
KiienTa (cuctema auctaniiiiinoro oocinyropyBanns «Kiient-bank» ado e-mail). Y mogansimomy
bank mae mpaBo Ha cBiif BHOip BiIHOBUTHM a00 NPHU3YNUHUTH OOCIYrOBYBaHHS OBepApadTy
KnienTa, B mopsky, BctanoBieHOMY [loroBopom.

10.1.21.12. B pasi otpumanHs BuMoru banky mpo 10cTpokoBe norameHHs oBepapadTy,
CIUIaTy MPOILEHTIB Ta IHIIUX IJIaTeXIB Ha yMmoBax Yroau, komru KiieHTom MaooTh Oytu
noBepHEeHi/cIutayeHi npotsiroMm 30 (TpuAuATH) KaJleHJApHUX JHIB 3 MOMEHTY HaIpaBJeHHS
bankom Ha anpecy BIAMOBITHOTO JHCTA-TIOBIIOMJICHHS (BUMOTH), a00 B IHIIMA CTPOK, IO
BKa3aHUU y TAKOMY JIMCTI-TIOBITOMJICHHI IIPO IOCTPOKOBE MOTAIIEHHS 3200prOBaHOCTI.

[Ipu upomy bank Mae mpaBo Ha HeraiiHe (3 MOMEHTY BHHHMKHEHHS y banka mpaBa Ha
JIOCTPOKOBE CTSATHEHHS 3a00proBaHOCTI BIANOBIIHO 1O YMOB YTOAM) JOTOBIPHE CHHMCAaHHS
HEOOX1IHOI CyMH KOIITIB B po3Mipi 3aboproBaHocti Kiienta 3 Oynp-skux paxyHkiB KitieHnra,
BiIKpUTUX y baHky.
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10.1.21.13. bank Takox Mae mpaBo mpoTAroM nii 1poro JloroBopy BHMaratu y
nrucbMoBiil Gopmi Big KimienTa HamanHs HUM Oyb-sIKO1 J10JaTKOBOI 1H(GOpMAIIii, IKa CTOCYEThCS
¢inancoBoro crany, mismibHOCTI Kiienra, a KiieHT 3000B’s3aHuil HajaBaTy ii/iX Ha MHUCHMOBHUUI
3anuT banky, mpoTtsarom 3 (Tpbox) poOOYMX JHIB B JHS HAIXOKEHHS BiJAMOBIIHOTO 3alHUTY Bif
banky.

10.1.21.14. Brponossx ctpoky nii JloroBopy nuchbMoBO MOBiIOMIIATH baHK:

- PO BHECEHHs 3MiH JI0 YCTAaHOBUMX NOKyMeHTIB KiieHTa, 3MiHU aJipecl MiCIIe3HAXOJKEHHS
Kiienta, HOMEpa KOHTaKTHOTO TejeoHy, €JIEKTPOHHOI IOIITH, 3MIHH PEKBI3UTIB, IPO
BIKPHUTTS (3aKpUTTS) MOTOYHHMX PaxyHKiB B iHIIMX baHkax - mpotsrom 3 (TpboX) AHIB 3
JIaTH HaCTaHHS TaKUX 3MiH.

- 1mpo 3MiHy mpaBoBoro crarycy KiiieHta, peopraizamito, 3MiHy CTPYKTYpH, NPHHHATTS
pILIEHHS MPO MPUIUHEHHS MAMPUEMHUIIBKOT TISIBHOCTI - MPOTATOM 3-X JHIB 3 MOMEHTY
MPUAHATTS TAKOTO PillIEHHS MOBIIOMHUTHU IO 11e baHk y mrucbMOBii Gopmi.
10.1.21.15. BukonyBatu yMOBY 110710 O€3MEpEepBHOIO CTPOKY HASBHOCTI J1€0ETOBOTO

canpo 3a [lotounum paxynkom Kiienrta, B po3mipi, 1OCTaTHbOMY Ui OOCIYrOBYBaHHS YTOAM
(6e3 momyIeHHs TPOCTPOUYEHHS BUKOHAHHS OY/Ib-IKUX TPOIIOBUX 3000B ‘s13aHBb).

10.1.21.16. CamoOCTiiiHO 03HAMOMITFOBATHCH 3 aKTyalbHUMH Tapudamu Ha odiniiHOMY BeO-
caiiti banky B mepexi Intepuer https://bankalliance.ua/ .

10.1.21.17. BukonyBatH iHIIi 000B’SI3KH, SKi BUIUIMBAIOTH JIJIsl HOTO 3 YTOH Ta/abo mpsimMo
nependaueHi YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

10.1.22. Bank mMa€ npaBo:

10.1.22.1. He meHI1Ie 0AHOTO pa3y Ha MicAllb MPOBOAUTH MepepaxyHok Jlimity OBepapadrty
(beccapab) 3rimHo 1Bporo JloroBopy, BIANOBITHO 10 BHYTPINIHBOOAHKIBCHKMX JOKYMEHTIB Ta
HOPMAaTUBHO-TIpaBOBUX akTiB HarmionaneHoro ©Oanky VYkpainu. IlignucaBmu 3asBy mpo
npuenHanHs, KIEHT BHCIIOBIIOE CBOIO TNHCHBMOBY 3rojay Ha Te, M0 HepepaxyHok Jlimity
3nikcHIOeThCs bankoM momicsyHo 3a (opmynoro, HaBeneHow y 1bomy JloroBopi, sika Kiienty
3po3yMiiia Ta 3 SIKOI0 BiH TOBHICTIO O3HAWOMIIEHHH Ta moro/pkyerhes. [Ipo 3miny nimiTy bank
noBigomisie KitieHta Ha cBii BuOip ab0o B mUChbMOBIKM (opmi, a0 Yepe3 BCTAHOBIICHI 3acO0HM
enekTpoHHoro 3B's3Ky banky 1 Kiienrta (cucrema aucranuiiiHoro oociayroByBaHHs «KimieHT-
Bauk» abo e-mail).

10.1.22.2. bank mae npaso BigmoBuTH KiieHty y Bumaui oBepapadrty abo Oyab-sakoi
HOro 4acTMHHM y pa3l 4yaCTKOBOTO ab0 MOBHOI'O HEMOramieHHs 3a00proBaHoCTi 3a oBepipadTom
micisl 3aKiHYeHHST O0e3MepepBHOIoO Mepioy KOPUCTYBaHHS, a TakoX nopyueHHs Kiientom Oyab-
SKHMX 1HIIUX 3000B's13aHb, epedadeHux uum JJoropopom.

10.1.22.3. VY pasi BusBieHHs (aKTiB HEIJIBOBOIO BUKOPUCTaHHS oBepApadty abdo
Horo yactunu, mnopyumeHHs KiieHToM iHmIMX 0O0OB’s3KiB 3a 1M JloroBopoM, CTATyBaTu
HEYCTOWKY (TeHto, mrpadu), mo nepeadadeHi Yrojow, J0CTPOKOBO CTIATYBAaTH 3a00pPTOBAHICTD,
BXKMBATU 1HIIl 3aXOAM Yy BUIAJKax Ta B MOPAIKY, NepeadaueHoMy MM J[oroBOpoM Ta YMHHUM
3aKOHOJIAaBCTBOM.

10.1.22.4. IniniroBaT 3MiHY po3Mipy HPOLIEHTHOI CTaBKM Ta po3Mip Komicii 3a
kopucTyBaHHs OBepapadToM B pasi 3MIHM BapTOCTI PECYpPCIB Ha TPOLIOBO-KPETUTHOMY PUHKY
VYkpainu, piBHs 1HUIALIT, IHITUX YUHHUKIB TOLIO.

10.1.22.5. KopucryBatuch mnpaBoM JJOroBipHOro cHucaHHi (B T.4. Yy BHUIAAKaX
JIOCTPOKOBOT'O CTSTHEHHS BCi€l CyMHU 3a00proBaHoCTi 3a UM JloroBopom) BiJIOBIJTHO 10 YMOB
uporo Jlorosopy;

10.1.22.6. KopucryBaTuch iHIIMMHU TpaBamMH, iepeadaueHuMu UM J[oroBopom.

10.1.23. IIpu HactanHi Oyab-5KOi 3 HACTYITHHUX TTOMIM:

- otpumani Bix Kiienta He3ronu Ha 30UIbIICHHS pPO3MIpYy MPOIEHTHOI CTaBKU 3a
KOPHUCTYBaHHSl OBepApapTOM, 3MIHM MEpIOAUYHOCTI TMOPSJIKY CIUIAaTH IUIATeXIB 3a
oBepapadTom;

- OnokyBaHHs oBepapadTy BiAMoBiAHO 10 mux [IpBum;

- micns nepernsagy bankom Jlimity oBepapadty, JlimiT BctanoBieHo Ha piBHi 0,00;

- orpumadi Bix KiienTa Hesroau Ha 3Miny JlimiTy oBepapadTy;

- mnopyueHHsa Knientom Oyab-skoro i3 3000B's13aHb, nependayeHoro uum J[oroBopom, B T. U.
MIPU TOPYIICHH] IIIbOBOTO BUKOPUCTAHHS OBepIpadTy;
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- MOPYLIEHHS TOCIOJAPCHKUM CYAOM crpaBu npo OaHkpyTrcTBo Kirienrta, abo mpo BH3HaHHS
HEJICHUMH YCTaHOBYMX JOKyMeHTiB KitieHTa, abo mpo ckacyBaHHS JEp>KaBHOI peecTparlii
Kienra;

- TPUHHATTS BJACHUKOM 200 KOMIIETEHTHUM OPraHOM pillleHHs Mpo JikBigaito KiieHra;

- BiacyTHocTi y baHKy BiIBHHX TpOIIOBHX KOIITIB, Mpo 110 BaHK MUCHMOBO MOBimOMIIsiE
Knienra;

- HasBHOCTI CYJOBUX pillIeHb, SIKI BCTYHNWJIM B 3aKOHHY CHJY, IPO CTATHEHHS T'POIIOBHUX
KOIITIB 3 MOTOYHOro paxyHky KilieHTa, HasBHOCTI apeliTy Ha MOTOYHUX pPaxyHKax, IO
Hanexarh KiieHTy, HasgBHOCTI MJIATDKHUX BHMOT TPO MPUMYCOBE CIMCAHHS Ta IHIIMX
o0OcTaBHH, 5Kl IBHO CB1YaTh Mpo Te, 10 Hajanuii Kiienty oBepapadt He Oyae moBEpHEHUI
BYACHO.

- BUSBJICHHS, 10 Oy/Jb-sKa 3asBa ab0 rapaHnTis, HajgaHa KiieHntoMm 3rigHo mporo JloroBopy, €
HEMpPaBAUBOIO, HEBIPHOIO, HEMOBHOIO a00 TAaKO0, IO BBOJAWTH B OMaHy ab0 HE BiJIOBiAa€
JIMCHOCTI;

- moripmieHHsa ¢inaHcoBoro craHy KirieHTa, 10 BH3HAYA€ThCA 3a METOJUKOIO baHKy,
HenofaHHa Kiientom, Ha Bumory banky, maHux Ta iHpopMalii, IO CTOCYHOTbCS HOTO
(iHaHCOBOTO CTaHY;

- B IHIIMX BUIAJKaxX, nependaueHux UM JloroBopoM, YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
baHk, Ha CBili po3cyj1, Ma€ Mpaso:

a) 3MIHUTH YMOBU KpeIMTyBaHHA - BHMMaratu Bia KilieHTa JOCTPOKOBOIO IOBEPHEHHS
oBepapadTy, CIUTATH TPOICHTIB 332 WOr0 KOPUCTYBAHHS, BUKOHAHHS IHIIMX 3000B'S3aHb 3a
JloroBopoM B moBHOMY 0O0cCs31 HUIIXOM HampasieHHa Kiienty BignosinHoi Bumoru. [Ipu npomy,
3rigHo 3i cT. 212, 611, 651 LuBinsHOTO KOMEKCY YKpaiHu, 3a 3000B'SI3aHHSIMH, CTPOKH BHKOHAHHS
SKMX HE HACTYNWJIM, TEPMIHM BBAKAIOTHCS 110 HACTAIM B 3a3HA4YEHY B MOBIIOMJIEHHI Jary. Y L0
nary (Ko iHIMKA CTPOK He 3a3HaueHwWid bankoM y BuMO3i) KitieHT 3000B'SI3y€ThCSI IOBEPHYTH
banky cymy oBepapadTy B mOBHOMY 00'eMi, IPOLIEHTH 3a (PAKTUYHMUIA TEpMiH HOro KOPUCTYBaHHS,
ITOBHICTIO BUKOHATH 1HIII 3000B'sI3aHHS;

abo

0) posipBatu [loroBip B cynoBomy nopsiaky. [Ipu npomy, B octanHii aeHb aii Yroau, Kiienrt
3000B'A3y€ThCsl MOBEpHYTH baHKy cymy oBepapadTy B MOBHOMY 00'eMi, IPOLIEHTH 3a (haKTHUHUIL
CTPOK KOPHCTYBaHHS oBepApadTOM, MOBHICTIO BUKOHATH 1HIN 3000B'sI3aHHS;

abo

B) 3rifHO 31 cT. 651 [uBinbHOTO KOAEKCY YKpainu, cT. 188 I'ociogapcbkoro kojaekcy YKpainu
3MIHCHUTH OJHOCTOPOHHE pO3IpBaHHS yYrogud MpO KpenAuTyBaHHS 3 HampasieHHsIM KirieHTy
MOBIIOMJIEHHS. Y 3a3HauyeHy B MOBIJOMJIEHHI JaTy YTrojaa BBaxkaeTbcs po3ipBaHoio. [lpu npomy, B
octaHHii neHp Aii Yroau KiieHT 3000B's13yeTbesi moBepHYTH baHky cymy oBepiapadTy B MOBHOMY
00'eMi, MPOIEHTH 3a (PaKTUUHUN CTPOK KOPUCTYBAHHS OBepApaTOM, MOBHICTIO BHUKOHATH I1HIII
3000B's13aHHs. OTHOCTOPOHHS po3ipBaHHa YToau bankom He 3BUIbHsE KitieHTa Bif BIAMOBIAATBHOCTI
3a MOPYILIEHHS 3000B's13aHb.

10.1.23.1. Ha mincrasi ¢dinaHcoBoi iHQopmaiii aHamizyBaTH KpeIUTOCIHPOMOXKHICT
Knienta, mpoBogutu O6e3mocepeHbO Ha MIANPUEMCTBI TEPEBIPKY LUILOBOTO BUKOPUCTAHHS
oBepapadTy, a Takox (piHaHcoBOro crany KiieHTa Ta BHOCUTH HPOMO3UIIT PO MOAAJbIII B3aEMUHH
3 KitienTom.

10.1.23.2. bank mae mnpaBo BiIMOBHTH Yy BHAaui oBepApadTy 1 3BUIBHAETHCS BiJ
BI/IMOBIIAJTLHOCTI Y BHUMNAJKax BCTaHOBJIeHHS HamionaneHuMm Oankom Ykpainu, KabGinetom
MinicTpiB VYKpaiHu, IHIIMMH OpraHamMH BIaad 1 YHpaBIiHHA OyAb-IKMX BUAIB OOMEXEHb IO
aKTUBHUX orepaiisx baHky.

10.1.23.3. 3abnokyBatu oBepApadT, BiAMOBUTHCS BiJl HaJaHHS OBepApadTy MOBHICTIO
ab0 4YacTkoBO y pasi mopymeHHs Kiientom 3000B'si3aHb, mepemnbadeHux 1muM JloroBopom, 3
HanpaBieHHsM KiieHTy NoBiJOMJIEHHA Mpo e Ha cBiif BuOip abo B mUCHMOBiM (opmi, abo 3a
JOTIOMOTOI0  BCTaHOBJIEHMX 3ac0o0iB  eleKTpoHHOro 3B'i3ky banky 1 Kiienra (cucrema
nucTaHuiiHoro oocyroyBanHs «Kimient-bank» ado e-mail).

10.1.23.4. bank mae npaBo 10BoANTH 10 BijloMa Oynb-KHX TpeTiX oci0 iHdopmalliro npo
Jorogip, mpo 3aboprosanicts Kiienta 3a oBepapadtom, y pasi nopymenHs Kiienrom 30060B's13aHb
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o oBepapadty abo y pasi ykianeHHs baHKOM 3 TPEeTbOI 0COO0I0 TOTOBOPY BiJICTYIJICHHS MPaB 3a
JloroBopom.

10.1.23.5. bank mae mpaBo 0e3 3rogu KiienTta ycrynutu (BiACTYynMTH) CBOI IpaBa 3a
JloroBopoM Oynb-sKili TpeTiit 0co01 Ha OyAb-SIKHX YMOBaX.
10.1.23.6. Ha cBiii po3cyn bank Mae mpaBo 3MEHIIUTH pO3Mip MpoleHTHOI cTaBku. [lpu

npoMy, bank HampaBisie moBimomieHHs KiieHTy Ha cBiii BuOip abo B mucbMoBii ¢dopmi, abo 3a
JIOTIOMOTOI0  BCTAHOBJICHMX 3ac00iB  eJIeKTpoHHOro 3B'si3ky banky 1 Kienra (cucrema
nucTaHniiaoro oociayrosyBanHsa «KimenT-bank» abo e-mail), 13 3a3HaYEHHSAM 3MEHIIIEHOTO PO3MIpY
MPOIEHTHOI CTaBKU 1 JaTH, 3 SKOi BOHA BCTAHOBIIIOETHCS, MO € 3MIHOK YMOB KpPEIUTYBAaHHS
Knienra.

10.1.24. KnieHt mae npaBo:

10.1.24.1. BuxopuctoByBaru JlimiT oBepapadTy 3a yMOBH JOTpUMaHHs BUMoOr JloroBopy
Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA.

10.1.24.2. 3Bepratucs 10 banky s mepersisany (SK 3HMKEHHS, Tak 1 301IbIICHHS)
BU3HAUEHOTO 3Ti1HO JliMiTy oBepIpadTy.

10.1.24.3. OnepxyBatn Bin banky iHdopMamiro mnpo craH 3a00proBaHOCTI 3a
JoroBopom.

10.1.24.4. KopucryBatucs iHmmMMH MpaBamu, SKi BUIUIMBAIOTH AN HHOTO 3 IIHOTO

JoroBopy Ta/abo npsimo niepeadoadeHi UM J{oroopom 1a/ab0 YMHHUM 3aKOHOJJABCTBOM Y KpaiHU.

10.1.25. BignoBigajbHicTh CTOPiH.

10.1.25.1. [Ipy HeBUKOHaHHI YW HECBO€YaCHOMY BHKOHaHHI KitieHTOM CcBOiX
rpouioBux 3000B’s13aHb 32 M J[0roBOpoM M10/10 moramieHHs: 3aboproBanocti 3a OBepapadTom
Ta/ab0 MO CIuIaTi MPOIEHTIB Ta/abo 1Mo CruIaTi KOMICiH Ta IHIIUX IJIATEXIB Y CTPOKH, BCTAHOBIICH]
uMm JloroBopom, KiieHT crutauye banky nenro y po3mipi noasiitHoi o0iikoBoi ctaBku HBY, 1m0
Jisuta B TEpioJl MPOCTPOYCHHS, 3a SKHHA CIUIAYYyE€ThCS TICHsS, HAapaXxOBYETHCS Ha MPOCTPOUYCHY
3a00proBaHiCTh 3a MPOTYKTOM 3a KOXEH JICHb IPOCTPOYCHHS.

10.1.25.2. [Mpu mopymenni KiienTtoM Oyap-sikoro i3 3000B'i3aHb IO TOTAIICHHIO
oBepapadTy, Mo cCIUIaTi MPOLEHTIB, KOMICIM Ta IHIIMX IUIaTeXiB, mepeadadeHux Tapudamu
banky, Kiient crauye banky 3a koxkeH Bumazok nopyueHHs mtpad 2% (ane e menme 200
rpH). Crnara mwrpady 311HCHIOETbCS y TPUBHI.

10.1.25.3. VY BuUmagky MNOpYIIEHHS LUILOBOTO BUKOpHCTaHHS oBepapadpty KiieHnt
cruauye banky mrpad y posmipi 25% (aBaausTh N'STh BIJCOTKIB) BiJl CyMH oOBeprapadry,
BUKOPUCTAHOI HE 32 IIbOBUM Tpu3HaueHHsM. CruiaTa mrpady 31HCHIOETHCS B TPUBHI.

10.1.25.4. VY Bunajky nopyieHHs 30008’ a3anb, 10.1.21.7, 10.1.21.10 {oroopy, bank
Mae npaBo cTarayTu 3 Kiienra mrpad y posmipi 2% (aBa BiACOTKH) BiJ po3mipy JliMiTy, Iit0uoro
Ha MOMEHT 3aCTOCYBaHHS 1ITpady.

10.1.25.5. Croponu norogmucs, o bank Moke Ha CBiM po3Cy/ HE BUMAraTH CILIaTy
mrpadiB 3a HeBUKOHaHI 3000B’s13aHHs KitieHTa, 3a3HaueHi B boMy po3aiii JJorosopy.
10.1.25.6. CTopoHH JOMOBWJIMCH, IIO CTPOK IO30BHOI JaBHOCTI II0/I0 BHUMOT IpO

CTATHEHHsI 3a00proBaHOCTI 3a OBepApa(pTOM, HApaXOBAHUX MPOLEHTIB, KOMICIi, ITpady Ta IHIINX
BUHAropoJl, NpaBo baHKy Ha OTpUMaHHS SIKUX Mepea0aveHo UM po3aisioMm JJoroBopy, CTaHOBHUTH

5 pokiB.
10.1.26. Tepmin aii Yroau.
10.1.26.1. VYrona HaOupae YMHHOCTI 3 MOMEHTy mianucanHHs Kiienrom 3asiBu 1mpo

MIPUETHAHHS, Ta JII€ 0 TIOBHOT'O BUKOHAHHS 3000B's13aHh CTOpOHAMH 32 €0 YTOI010.

10.1.27. Iamuri ymoBH.

10.1.27.1. Y  pa3t mikBimamii  KiienTta, ocTaHHIA 3000B'SI3YETHCA  BKIIOYUTH
npejcTaBHUKa baHKy 10 ckiaay JiKBianiiHOI Komicii 1 3a0e3neueHHs MalHOBHX IHTEpeciB
BIJIMOB1THO 0 1IbOTO po3aury JloroBopy.

10.1.27.2. Yci cynepeuku Ta po30iKHOCTI, [0 BUHUKAIOTH 3 IOTO po3Ainy JloroBopy
a00 y 3B'SI3KY 3 HUM, IIIATAIOTh PO3TIISAY B IMOPSIIKY, BCTAHOBICHOMY YHHHUM 3aKOHOABCTBOM
Ykpainu.

10.1.27.3. baHk € miaTHUKOM MOJIaTKy Ha MPUOYTOK Ha 3arajbHUX M1ICTaBaXx.

10.1.27.4. Bukonanus 3000B's13aHb 32 YT0I010 3M1HCHIOETHCS 3a MICIIEM 3HAXOKEHHS
banky. 3060B's13anHs KiieHTa 3a 3ronoto banky MoxxyTh OyTH BUKOHaHI 1HIIIOKO 0CO0O0¥0.
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10.1.27.5. [Migmucannasm Yronu Knient nagae banky n03Bin Ha:

- PO3KpUTTSA TpeTiM ocobam iHopmamii mpo Kiienta, B ToMy uumcai iHdopmarii, 1o
CTaHOBHUTH OaHKIBCHKY TAEMHUIIIO, Y BUITAJKY, SKIO HAJaHHS Takoi iHpopmarii HeoOXiqHe
banky nns ykinajgeHHs JOTOBOPIB BIACTYIUIEHHS IpaBa BUMOTH, 1HIIUX JAOTOBOPIB 3 TPETIMH
oco0amH 3a YMOBH, IO YKJIQJIEHHS TaKHX JOTOBOPIB 3iHiCHIOEThCS A peanizanii bankom
mpas 3a uM J{oroBopom Ta Jj1s 3a0e3nedeHHs 31iCHEeHHs 0aHKIBCHKOT JIISTTEHOCTI.

- pO3KpuTTs iH(poOpMarlii, mo CcKiIagae OaHKIBCbKY TAa€MHHIIO, Y BHIIAJKaX MOPYIICHHS
KiienTom ymMOB Yroam, a TakoX SIKIIO TAaKOTO PO3KPUTTS BUMAarae HEOOXITHICTh 3aXHUCTY
bankom cBOiX mpaB Ta 3aKOHHHMX IHTEpeciB, NUIAXOM HagaHHA ii y cmocid Ta B obcsrax,
BHU3HauUeHUX baHKOM, HEOOMEXKEHOMY KOJIy TpPeTiX 0ci0, y T.4. IPaBOOXOPOHHUM OpraHam,
cyaam, (hiHaHCOBUM yCTaHOBaM, IOPUIMYHUM (ipMaM, IHIIUM YCTaHOBaM, IiJIPUEMCTBAM,
oprasizariisiM TOIIIO.

10.1.27.6. Ilignucanusm mporo Joroopy Kimient Hanae banky npaBo Ha 30ip, 30epiranss,
BUKOPHUCTAHHSI Ta MOIMUPEHHs iH(OpMaIlii, ka CKIIagae MOoro KpeauTHY ICTOPit0, Yepe3 OyIb-sKe
OIOpO KpEOUTHUX iCTOpiH, UIA Mmojanbmoro oOpoOJieHHs, BUKOPUCTAHHS Ta MOMIMPEHHS TaKOl
iHopmMarii BIAMOBIIHO J0 3aKOHOJABCTBa YKpaiHM Ta Ha oTpuMaHHS bankom iHdopmarii y
MOBHOMY 00cs131 3 KpenauTHOT ictopii Kitienta nmpotsrom Beboro ctpoky nii JloroBopy. Kpeauraa
ictopiss mepenaetbcs B bropo, 30epiraerbcs Ta MOMUPIOETHCS Yy (opMi Ta HUIIXaMH, fAKi
CaMOCTIHHO TOTO/DKYIOThc bankom Ta bropo. Takox, miamucanHsMm mporo Jorosopy KiieHT
HiATBEPKY€E, 110 MOBIAOMIICHHM Mpo Ha3Bu Ta ajapecy bropo, A0 gkoro mepegaBaTMMETbCA
iHpopmamist s ¢dopmyBaHHS KpeauTHol icropii Kuiienta, y tomy umcmi [IPAT «IIBBKI»
(imentudikamitnuii kon 33691415, anpeca: 02002, m. Kuis, Byn. €srena Csepcrtioka, oya. 11),
TOB VYkpainceke Oropo KpeauTHuX ictopiit (imenTudikamiianii xon 33546706, ampeca: By:.
I'pymeBcekoro, 1-m m. KuiB, VYkpaina, 01001 Ta noroamBcs B MNOJAJIbLIIOMY OTPUMYBAaTH
OHOBJICHY iH(oOpMaIiro Tpo Ha3By Ta aapecy bropo NmUIIXoM O3HAHOMIIEHHS 3 TaKOH
iHpopmariiero Ha BeO-caiiTi banky http://alliancebank.org.ua/

KiieHT 3rojieH, mo WOro KpeauTHA iCTOpis, MepeiaaHa B 3rajJaHuil BHINE Croci0, Oyxae
JIOCTYMIHOI yepe3 bropo inmmM ocobam.

10.1.27.7. [Tinmmucannsm 1poro Jloropopy KimieHT miaTBepIKye, 110:

- Jo yknaaanHs [loroBopy bank HagaB BCio iHQopMmalito, sika 3a3Hau€Ha B YaCTHHI APYTii
crarti 12 3akony Ykpainu "IIpo ¢piHaHCOBI mociyru Ta Jep)KaBHE PETyJIOBaHHS PUHKIB
¢biHaHCOBUX MOCIYT", B MOBHOMY 00CS31;

- bank noBigoMuB ioro mpo nepenady iHgopmaiii, nepenik sikoi BusHaueHui 3Y «lIpo 6aHku
1 OaHKIBCBbKY IisIbHICTB», 10 KpemutHoro peectpy HamionambHoro 6anky Ykpainu, Ta
HeoOxiaHicTh KilleHTy MOBIAOMUTH PO 11€ MOB'I3aHMUX 3 HUM 0C10.

10.1.27.8. BinnmoBigno mo 3akony Ykpainu “IIpo 3axucT mepcoOHANBHUX ITaHHUXY,
yIOBHOBaXkeH1 mnpeacTaBHUKM CTOpiH, IX KEpIBHUKM Ta IHINI [OCAI0BI 0COOM HaJaroTh
0e3CTpPOKOBY 3rojly Ha OOpOOKYy 1 MOIMPEHHS iX MepcoHANbHHX AaHuX. KilieHT, musxom
MIAMUCAaHHS YTOAH, 3aCBITUYE, IO HOT0 MUCHMOBO MOBIIOMJICHO MPO BKIFOUEHHS 1H(POpMAIIii mpo
HBOTO 10 0a3u MepcOoHaNbHUX MAaHMX baHKy (Micie3HaXxOo/KeHHs 0a3u BIAMOBIJAE MICIIO
3Haxo/keHHs baHky uM Horo miapo3auIiB) 3 METO peajizaulii IUBUIBHUX/TOCIOAAPCHKUX
BiHOCHH MK CTOpOHAMH.

10.1.27.9. Bci  muctu/moBimomiienHs/BuMorn  3a  JloroBopom OyayTh BBa)KaTHCS
HalpaBJIeHUMU/3pOOJICHUMHU HAJIEKHUM YHHOM Y pasi, SKIO BOHU 3J]IHCHEHI Y MUCHMOBIH Gopmi
Ta HaJICJIaHl PEeKOMEHJOBAHUM JIMCTOM, Kyp’epoM abo BpyueHi ocobucto 3a agpecamu CTopiH,
3a3HauyeHMMHU B 3asBi abo 3a aapecamu CTOpiH, 110 3a3HayYeHl y €AMHOMY JE€p:KaBHOMY peecTpi
IOPUAMYHUX 0Ci0, (DI3UYHUX OCIO-TIANPHUEMIIIB Ta TPOMAACHKUX (POPMYBaHb Ha JaTy BIJIPABKH.
JlaToto OTpUMaHHS TakKuX IHUCTIB/TIOBIAOMIICHH/BUMOT Oyle BBaXkaTHUCSA Jara iX 0COOHUCTOTro
BpYy4YeHHs, a00 Jarta iX BiAMpaBIEHHS.

Bei  ngucru/moBimomneHHs/Bumorn  3a  JloroBopom  Takok  OyayTh — BBaXKaTHcs
HaIpaBJICHUMH/3pOOJICHIMHI HAJIS)KHUM YHHOM Y pasi, SIKIIIO BOHU TIEPETalOTHCS B €IEKTPOHHOMY
BUMIIAMI (CUCTeMa HaucTaHIifHOrO oOcmyroByBanHs «Kmient-bank» abo e-mail), B T. 4. 3
BUKOPHCTAHHSM €JIEKTPOHHUX I IMTUCIB Y MOPAIKY, BU3HAYCHOMY 3aKOHOIaBCTBOM.

10.1.28. AnTukopynuiiiHi 30008’ s13anHs1 CTOPiH Ta 3acTepesKeHHs:
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10.1.28.1. Koxxna CtopoHa rapanrye, 1o i KepiBHUKH Ta iHIII CIyX00Bi (I10cagoBi)
0CcOo0H, fAK1 3A1MCHIOIOTh TTOBHOBAXEHHS MO0 YIPABIIHHA 11 JisSIBHICTIO (3aCTYITHUKHA KEPiBHUKA,
TOJOBHUHM OyXranTep Ta HOro 3acTyNHUKH, YICHHM KOJETIaIbHUX OpraHiB YNpaBIiHHSA), He
MPUTATAIACS 0 BIAMOBITAIHHOCTI 32 BAMHEHHS KOPYMIIIHHOTO MPaBOIOPYIIEHHS Ta/abo He Oynu
3aCy/KEHI 3a 3JI0YMH, BAMHCHUN 3 KOPUCIUBUX MOTHBIB;

10.1.28.2. Koxxna CropoHa rapaHTye Ta 3000B’s3y€ThCS HE 3IiHCHIOBATH (K
0e3mocepelHbO, TaK 1 4epe3 TpeTix oci0) Oyap-fAKi MaTepiaiabHi/HeMaTepiadbHI 3a0XOUYEHHS,
3aIliKaBJICHHsI, CTUMYJIIOBaHHS, MPOIMO3HIlii, TOOTO HE MPONMOHYBAaTH, HE OOIIATH, HE HaJaBaTH
TPOIIOBY BHHArOpoay, MaiHO, MaiHOBI TIpaBa, TNIepeBard, IMUIbIH, T[OCIYTH, 3HUXKKH,
HeMarepianabHl aKTUBU Ta Oyab-ski iHII npedepenitii npamiBHukaM iHmoi CTopoHn Ta ocobawm,
K1 OB’ s13aH1 OyIb-sIKUMH BiIHOCMHAaMH 3 Takoio CTOPOHOIO, IO € BiJMOBINATbHUMH 32 YMOBH
BUKOHaHHS Oy/b-sIKUX 3000B’s3aHb, Miepei0adeHUX Po3aiioM 8 1150r0 JloroBopy (BKIIOYAOUH iX
POIWYIB YK YMOBHOBAKEHUX OCI0), 3a BUMHEHHS HHMH [iii 3 BHKOPUCTAHHSIM HAJaHUX IM
MMOBHOBYKEHb UM JOMYIIEHHS 0€31sUTbHOCTI B iIHTEpecax TPETiX 0cib 1 BCymepeu iHTepecaM 1HIIOo1
CropoHnuy;

10.1.28.3. Koxxna Cropona 3000B's3aHa HerailHO TMOBIIOMUTH iHIIY CTOpPOHY MpO
(axT HaxXOpKEHHS A0 Hel 3 00Ky MpaliBHUKIB Takoi iHIIOT CTOPOHM, BUMOT YH MPOIO3UIIIH PO
OTpUMaHHS MaTepiajbHUX/HeMaTepialbHUX 3a0XOU€Hb, 3alllKaBJIeHb, CTUMYJIIOBaHb y ¢opMi
IpOIIOBOT BHHAropojad, MaiHa, MaWHOBHX IIpaB, IepeBar, MUIBI, IOCIYT, 3HIKOK,
HeMaTepialbHUX aKTUBIB Ta Oylb-SKHX IHIIWX MpedepeHlii, 3a BUMHEHHS HUMU MEBHUX il 3
BUKOPHUCTAHHSM HAJaHUX iM IMOBHOBA)XCHb Y JOMYIIEHHS OC3MIsUTBHOCTI Ha KOpUCTh CTOPOHH,
SIK1{ HAJIHAIIUIA TPOTIO3MILisS BKa3aHUX IPAIliBHUKIB.

10.2. YMOBHM HAJAHHSI KPEJIUTY “KPEJIUT 3PYYHUH” TA KPEJIUTY

“PO3CTPOYKA 3PYUHA” (maai — Kpeaur).

10.2.1. bBank (mani mo tekcry uporo Pozmimy JloroBopy Takox - Kpenurop) 3a HasBHOCTI
BUTPHUX TpOIIOBUMX KowmTiB Hajmae Kiienty (mami mo Tekcty pgaHoro Pozminy Takox -
[To3nuanbuuk) Kpeaut 3 migbOBUM NMPU3HAYEHHSM: HA MOTOBHEHHS OOITOBMX KOIMITIB Ta/abo
npunbaHHs OCHOBHHUX 3aco0iB Ta/abo pediHaHCYBaHHS KpenuTy iHIIOro Oanky, a KiieHnt
3000B’s13y€ThCA BUKOpPUCTAaTH KpeauT BIAMOBIAHO A0 IUIBOBOTO TPU3HAYEHHS, MOBEPHYTH
Kpenut, crimatutu mporeHTH 3a KopuctyBaHHs Kpenutom, komicii Ta iHII BUHAropoju, MpaBo
banky Ha oTpuMaHHs AKkuX nependadeHo nuMm JloroBopoMm Ta 3asBo0 Mpo npuegHaHHs. Po3mip
MPOILIEHTIB, KOMICIH Ta 10AaTKOBUX BHHaropon banky 3a Hamanus Kpenuty 3a3Havaetbes B 3asiBi
npo mnpuenHanHs Ta Tapudax banky, sxi posmimeni Ha odiuiiiHomy Caiiti banky Ta €
HEBI'€MHOI0 4YacTHHOIO 1boro JloroBopy. bank camocrtiiiHo Bu3Hauae pos3mip Kpemuty, skwmii
Moxke Oytu Hamanuii Kiienty. IctotHi ymoBu Kpenuty (cyma Kpeauty, MNpOLIEHTH 3a
KOPUCTYBaHHS KPEIUTOM, KOMICii, po3Mip MIOMICAYHMX IJIaTeXiB, IX KUIBKICTb Ta rpadik
noramenHs Kpenuty (nani - ['padix) BkazyroTbes B 3asiBi npo npueaHanHs. KiieHT npuennyerbes
1o Horosopy nusixom nignucands KEII 3assu npo npuennanns B Komruiekci abo yepes iHIIUi
CEPBIC €NEKTPOHHOTO JOKYMEHTOO00ITY, a00 3a 3r0JI0I0 CTOPIH NUIAXOM TianucanHs CTopoHaMu
3asiBM Mpo MpUEIHAHHS HA ManepoBux Hocisx. [lianucana 3asBa mpo mpUeTHAHHS Pa3oM 3 UM
Horosopom Ta Tapudamu, cranoButs [orosip /KpenuTHuil n0roBip, 110 NPUPIBHIOETHCS 10
HAJIEXKHOTO cIoco0y YKIaJeHHs cTopoHamu KpemutHoro moroBopy (mani — «Jlorosipy»). Kpeaut
3a UM JloroBopoMm Moke OyTH HaJaHHIl JHIle 32 YMOBH BIJICYTHOCTI O3HaK, IepeadadyeHux
n.4.23 uporo po3ainy JJorosopy.

10.2.2. Bumaua Kpemuty 3mificHIOEThCS Ha mijacTaBi ykiaaeHoi CTOpOHAMH IIISTXOM
naknaaenHs KEIT/YEII 3asBu npo mpuenHanHs. Y BIANOBITHOCTI 0 YHHHOTO 3aKOHOJABCTBA
Vkpainu, bank moxe Hamatu Kpeaur Ha ymoBax 0Oe3 3abe3meueHHss abo 3a YMOBHU HOro
3a0e3mneueHHs MOpyKoto. BinmosigHa ymoBa 3a3HavaeThesi CTopoHamu y 3asiBi Mpo MPHUETHAHHS.
Y Bunaaky Hamanas KpemuTy Ha ymoBax 3a0e3medeHHs, TaKe 3a0€3MEeUeHHs] HaJICKHOTO
BUKOHaHHS [lo3n4ambHUKOM CBOiX 3000B’s3aHb O(GOPMISETHCS OKPEMUM/U JAOTOBOPOM/aMH, Ta
IMEHYETBCS/FOThCS JUIsl po3yMiHHs 1boro JloroBopy Hamami sik «JloroBip/opu 3a0e3meueHHs»,
axuit/saki ykiaanaetsess Croponamu nuissxom Haknagaeras KEIT/YEIL. Bukonanus [lo3ngansHUKOM
yMOB 11p0T0 [loroBopy 3a0e3mneuyeThest BCiM Haine)KHUM [lo3ruanbHUKY MaifHOM Ta KOIITaMH, Ha
K1 BIATOBIIHO 0 YUHHOTO 3aKOHOJABCTBA YKpaiHU MOKe OYTH 3BEPHEHO CTSATHEHHS.
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10.2.3. Hduem wnanmauus Kpeauty BBakaeTbcs JEHb 3apaxyBaHHS KPEIUTHHMX KOIITIB Ha
MOTOYHUN paxyHOK [lo3nuanpHuKa, BIAKpUTHI B baHKy.

10.2.4. Tloramenns Kpemuty 3miiicHioeTscst IloznuanbHukoM BignoBigHo 10 ['padiky
norameHHs Ta He mi3Hime KiHmeBoro TepMmiHy TOBEpHEHHS 3a00pPTOBAaHOCTI, 3a3HAYEHOTO B
I'padiky nmoramenns. [losepuennss Kpeauty 3nilicHioeThess [103MYaIbHUKOM IIOMICSIIS TUISIXOM
3abe3neueHHs 1103MYanbHUKOM MO3UTUBHOIO CallbJ0 HA HOro MOTOYHOMY PAXyHKY B CyMax 1 B
JaTh MIOMICSIYHUX IUIaTeXiB, 3a3HadeHux y ['padiky moramenns (bank 3ailicHIOe IoroBipHE
CIMCaHHS TPOLIOBHUX KOWITIB 3 IOTOYHOTO paxyHKy Ilo3nyanbHukKa B CTPOKM 1 po3mipax,
nepenbauenux ['padikom morameHHs a00 NIUIIXOM OE3rOTIBKOBOIO IepepaxyBaHHS KOIITIB 3
paxyHky Ilo3nuanpHuka (BigkpuToro B banky abo BiIKpHUTOro B iHIIIM OaHKIBCHKIM yCTaHOBI) Ha
paxyHok 2909 B banky. Ocratounuii cTpok mnorameHHs 3aboproBaHocti 3a Kpenutom € nara
nosepHeHHs [loznyansHukoM Kpenury. Ilpu- noBHOMyY norameHHi 3a00proBaHocTi 3a KpeJUToOM
y pa3i HaJJIUIIKOBO CIUIAYE€HUX KOILITIB MO3MYATbHUKOM Ha paxyHOK 2909 baHk Mae mpaBo
HOBEPHYTH 3aJIUILOK KOIITIB Ha NOTOYHUH paxyHoK [lo3nyanbHuKa.

10.2.5. Skmo ocTaHHIM ACHb A CIUIATH IJIaTexy 3a Kpemnurtom (B T.4. 4eproBoro)
NpPUIIAJAa€ HA BUXITHHUH, CBATKOBUI a00 HepoOOuMil eHb, TO CIUIaTa TaKOIro IUIATeXy (IUIIXOM
JIOTOBIPHOTO CIMCAHHS BIAOBITHO A0 BCTaHOBIEHNX CTOPOHAMHU YMOB) 3IMCHIOETHCS B TIEPIIUI
poOouuii JAeHb, IO CIHiAye 3a TaKUM BHXITHUM, CBATKOBHM a0o HepoOounm nHem. [Ipu
nepeHeceHHi poOoYMX JHIB HapaxoBaHI MPOIEHTH 3a KOPHCTYyBaHHsA KpeauToM MOXYyTb
Bifpi3HsATUCS Bin ['padiky moramenns npo mo KiieHta  Oyzne MOBIIOMIIEHO 32 JOTIOMOTOIO
BCTAaHOBJICHUX 3ac00iB EIIEKTPOHHOTO 3B'S3Ky mepembadeHoro nanuMm JloroBopom. VY pasi
HEHAIXO/KeHHs Iu1artexiB Bia [lo3nmuanbHuka y BcTaHOBIEHI LUM J[OrOBOPOM CTPOKHM CyMH
HETIOTAlIeHUX Y CTPOK TUIATEKiB BU3HAIOTHCS MPOCTPOYCHUMH Ta HACTYITHOTO OaHKIBCHKOTO JTHS
HEePepPaxoBYIOTHCS HA PaXyYHKH JUIs 00JIIKY IPOCTPOUEHOT 3a00prOBaHOCTI.

10.2.6. 3060B’s3anHs 3a KpemutomM MOXyTh OyTH BUKOHaHI iHIIOK HiX [lo3nuanbHUK
ocoboro, npo mo Ilo3nyanpHuk 3000B’s13aHMI nHcbMOBO moBizomutu bank. HapaxyBaHHs
nporeHTiB mo Kpeauty 3MiHCHIOETBCS MIOMICSYHO Ha CyMy (DaKTHUYHOTO IOJICHHOTO 3aJUIIKY
3a00proBaHoCTI 3a OTPUMAaHUMH KOIITaMH, BUXOJSYM 3 IPOLEHTHOI CTAaBKU Yy PO3MIpi,
BU3HAYeHOMY B 3asiBi npo mpueaHaHHs. [Ipu po3paxyHKy NpPOIEHTIB BUKOPHUCTOBYETHCS METOJ
“¢ax1/360” , ne 360 - 11e yMOBHA KUIbKICTh KaJ€HJapHUX JHIB Y POL , BpaXOBYIOUH MEPIINil 1EHb
HaJIaHHS Ta He BPaXOBYIOYH JIeHb rorameHHs Kpeaury.

10.2.7. TlpoueHTn HapaxoBYIOThCS 3 MOMEHTY Buaaui Kpeauty no natu ¢axTHUHOTO
noepHeHHs1 Kpeaury .

10.2.8. V¥V pa3i mpoctpouyeHHs MoBepHeHHsA 3aboproBaHocTi 3a Kpeaurtom, IIponentu
HapaxoBYIOTbCA TaKOXX Ha CyMy IpPOCTpOYEHOI 3aboproBaHocTi 3a Kpeautom 3a Bech nepiof
IIPOCTPOYEHHS 10 MOMEHTY 11 IIOBHOT'O MOTaIICHHS.

10.2.9. Cmnara Ilo3W4asbHUKOM TIPOICHTIB 3JIMCHIOETHCS MIOMICSYHO B CTPOK,
3a3HayeHM B 3asBi PO MpUeaHAHH. SIKII0 AaTa CrlaTH MPOLEHTIB 3a KopucTyBaHHs Kpeaurom
3riIHO 3 UM JloroBopoM mpumaaae Ha BUXITHUNA a00 CBSITKOBUM JI€Hb, 3a3HAUEHI TUIATEXKI
NOBHMHHI OyTH 3/11CHEHI B nepiuil 0aHKIBCHKUM J€HB MICs BUXITHOIO ab0 CBSATKOBOTO JHA. Y
BUNIAJKy TmopymeHHs [lo3n4aqbHUKOM BCTAHOBIIEHHMX CTPOKIB CIUIATH TIPOIICHTIB, Ccyma
HECIIJIaU€HUX B CTPOK IMPOIEHTIB, BBAKAETHCS MPOCTPOUYEHOI0. B pa3i HasBHOCTI MPOCTPOUEHOI
3aboproBaHocTi 3a KpenuToMm, mporeHTy, siki OyayTh HapaxoBYBaTHCS 3a TAaKOK 3a00pPTOBaHICTIO
OyAyTh BB@)XKaTHCsI MMPOCTPOUYEHUMH B JIEHb iX HapaxyBaHHS 1 BIJJHECEHI Ha BIAIMOBIAHI paxyHKH
npocTpoyeHoi 3aboproBaHocTi. [IpomeHTH, HapaxoBaHI 3a OCTaHHIA TeEpPiOJ KOPUCTYBaHHS
KpenuTom, criauyroTbes 0fHOYACHO 3 noramieHHsm Kpeaury.

[ToznuansHuk noseptae Kpenut ta crauye [IpoueHTr 3a HOro KOPUCTYBaHHS Y HalllOHAJIbHIN
BaIOTI YKpaiHU - TPUBHI.

10.2.10. CTopoHH BCTaHOBIIOIOTH HACTYIHY YEPTOBICTh MOTAIIEHHS 3a00proBaHOCTI 3a
KpenutHum noroBopom:

1) B mepiry 4epry CIiauyroThCsl IPOCTPOYCHI MPOICHTH 3a KOpUCTYBaHHA KpennuTom;

2) B IpyTy 4epry CIUIaqyIOThCS POCTPOUEH]I KOMICI]

3) B TpETIO Yepry CIUIavyeThCs MPOCTpoUeHa 3a00proBaHicTh 1o crati Kpeaury;

4) B ueTBepTy Yepry CIUIauyIOThCS HapaxoBaHi MPOLEHTH 3a KOpUCTyBaHHA KpennTom;

5) B ATy 4epry CIIauylOThCsl HapaxoBaHi KOMICIT;
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6) B LIOCTY YepTy CILIauy€eThCs CTPOKOBa 3a00proBaHicTs 1o Kpeaury;

7) B CbOMY Uepry CIIa4yIOThCS IMTpadHi CaHKIIII;

8) B BOCbMY Uepry CIUIauyIOThCs 1HIII maTexi 3a Kpeautaum norosopom.

Kpeautop mae mpaBo 3MIHHUTH BHILE€3a3HAUYEHY YEproBiCTh IOTralieHHs 3a00proBaHOCTI B
OJTHOCTOPOHHBOMY MOPSIIKY.

VY Bumajky nepekasy/mepepaxyBaHHsS TPOIIOBHX KOIITIB Ha CIUiaTy (IOTAlIeHHs) OY/b-
SKUX TpomoBHUX 3000B's3aHp [loznuanpHuka 3a KpenuTHUM [OTOBOPOM Yy TMOpPYIICHHS
BHILIEBKA3aHOI Yy IIbOMY ITyHKTI 4eproBocTi, Kpemutop BmpaBi caMOCTIHHO MEpPEpO3MOAUTATH
KOIITH, UI0 HAJIMIUIM B paxyHOK cCrulaTH (TOTalleHHs) TaKWX TPOIIOBHX 3000B s3aHb,
BIJIMOBIIHO /10 BUKJIAJICHOI B I[bOMY ITYHKTI YEProBOCTI IIJISXOM IPOBEICHHS BiAMOBIIHHX
OyXraiaTepcbKUX IPOBOJIOK.

10.2.11. Hlnsxom ykmananas KpeautHoro moroopy, Ha mijgctari crarti 1071 [uBiinpHOTO
Ko/ieKcy YKpainu, crarti 26 3akoHy Ykpainu «IIpo miaTi>kHi CHCTEMH Ta Tepeka3 KOIITIB B
VYkpaini», [lo3udaneHuk Hamae mpaBo (mopydae) banky camocriiHO (0e3 HamgaHHS
[To3u4anbHUKOM PO3PaXyHKOBUX JOKYMEHTIB Ta 3asBOK) 3[IHCHIOBATH JOTOBIpHE CIHCAHHS
(cicyBaTH) 3 paxyHKY, BIAKpUTOTO B baHKy Ta 3a3HaueHOro B 3asBi MpO MpUETHAHHS, Ta/a0o0 3
Oyib-sIKOTO HOr0 MOTOYHOTO (-HUX) Ta/ab0 BKIAMHOTO (-HUX) paxyHKY (-iB) BCIX IHIIUX PaxyHKIiB
[To3nyanpHuKka B 1HO3eMHIM Ta/ab0 HaIlOHaJBHIN BamrOTaX, BIIKPUTHX y baHKy mporsrom nii
KpenutHoro norosopy (naii ,,Paxynox Iloznvanpanka’) Ha KOpUCTh baHKy TpOIIOBHX KOIITIB y
CyMax Ta Ha yMOBax, BU3Ha4eHUM KpeauTHUM JOTrOBOPOM.

10.2.12. Tlo3nuanbHuK nopy4ae baHky 3miiiCHUTH TOTOBIpHE CIMCaHHS HEOOXiTHOI CyMu
KOIIITIB:

10.2.12.1. y pasi Hecruiatu [losmuansHukom Kpeauty, mpoueHTiB, Komiciit Ta Oymb-
AKUX 1HIIKX IJIaTEXKIB, B TOMY YMCHI MTpadHUX CAaHKIIIH, HAPAXOBAHUX 3T1THO 3 YMOBAMH I[bOTO
JloroBopy, B OCTaHHI poOOYMi ACHb NEpiOAy CIUIATH YU JAaTH CIUIATH TaKWUX TUIATEXKIB,
BU3HA4YeHUX UM J[oroBopoMm Ta/abo

10.2.12.2. y pa3i HasBHOCTI y [lo3nyanpHuka Oy/ab-sIKUX HEBUKOHAHUX 3000B’s13aHb 32
Kpeautaum goroBopoM (y moBHOMY 00cs31 a00 y 4acTHHI) MO crjiaTi 0y/b-g9Koi 3a00proBaHOCTI
3a KpenutHum 10roBOpoM (SIK MPOCTPOYEHOI TaK 1 CTPOKOBOI), B TOMY YHCIIi, ajié HE BUKIIFOYHO,
yTpUMYBaTH KOMICiiHI BUHAaropoau, BctaHoBjieHi Tapudamu banky, cymu 300py Ha 000B’sI3K0OBE
NEHCIiHE CTpaxyBaHHA/TIOAATKIB/IHIINX 300pIB/IHIIMX BUTpPAT, SKIIO L€ MependayeH0 YMHHHUM
3aKOHOJIAaBCTBOM YKpaiHM, Ta iHIII BUTPATH, MOB’s3aHi 3 KYMIBJICK/IPOJaKeM Ta/abo 0OMiHOM
BaJIIOTH JIJIs TIOTallleHHs 3a00proBaHocTi 3a UM JloroBopom ta/abo

10.2.12.3. y pa3i HeBukoHaHHs Ilo3nyanmpHMKOM BHUMOrM baHky mpo nocTpokoBe
MOBEpHEHHs1 Oyab-skoi 3aboproBaHocTi 3a KpeauTHHM A0roBOpOM Ha MOYAaTOK HACTYIHOTO
po6oYOro AHA miciis 3aKIHYEHHS CTPOKY, 3a3HaU€HOMY Yy BUMO31 baHKy.

Axmo Bamora Kpeauty ta Bamora Paxynky IlosumuanphHuka € pisHumu, [loznyanbHUK
nopydae baHky 3aifiCHIOBaTH JOTOBIPHE CIMCAaHHS Yy CyMax, €KBIBaJICHTHHUX 3a00proBaHOCTI y
BamoTi Kpenury.

[Tpu ubomy, [To3nuansHuK gae 3roAy Ta qopydae banky camocTiiiHO 3A1MCHUTH BiJl iMEH1 Ta
3a paxyHOK [lo3uyaibHHMKA KYMIBIIO, MPOAAX, OOMIH KOIITIB 3 METOK OTPUMAaHHS BATIOTH
Kpenuty st norameHHst 3000B’43aHb, B TOMY YMCIHi, ajleé HE BUKIIOYHO Ha MIKOAHKIBCHBKOMY
BAJIIOTHOMY PHHKY YKpainu. Take morarieHHs 311MCHIOEThCs baHKOM B po3Mipi, €KBIBAJICHTHOMY
cyMi 3000B’3aHb 3 BpaXyBaHHSM BUTPAT, OB’ A3aHUX 3 KYIiBJI€I0, 0OMIHOM, MPOJIAKEM BaJIFOTH.

[Tpu 1bOMy CTOPOHM NN 3TOH, 1110:

-y pa3l BCTaHOBJICHHS 3aKOHO/JABCTBOM, YMHHUM Ha Yac BUKOHAaHHA baHKOM JOpy4eHHs
[lo3nyanpHuka, nependayeHoro LUM ITYHKTOM Oyab-sIKuX 300piB/MONATKIB/IHIINX
00OB‘SI3KOBUX IUIaTEXIB, SKI bBaHK IMOBHMHEH YTPUMYBAaTH MpH 3IIHCHEHHI TNPOJAXyY
1HO3eMHO1 BatoTH, baHk 3apaxoBye B paxyHOK moramieHHsi 3000B‘s3aHb [lo3nuanbHuKa 3a
KpenuTHuM JOroBOpOM KOIITH, 32 MIHYCOM CyM, YTPUMaHMX Ha CIUIaTy TaKHUX
300piB/MOJATKIB/IHIITUX 000B ‘SI3KOBUX IJIATEXKIB;

-y pa3l BCTaHOBJICHHS 3aKOHO/JAaBCTBOM, YMHHUM Ha 4YaC BUKOHaHHS baHKOM aopydeHHs
[lo3nyanpHuka, nependaueHOro MHUM IMYHKTOM Oyab-KuUX 300piB/MOJATKIB/IHIINX
000B‘sI3KOBUX IJIaTeXiB, ki baHK MOBHHEH YTpUMYBATH NpH 3AIMCHEHHS KyMiBIi/OOMiHY
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iHO3eMHO1 BaiioTH, BaHK yTpUMye 3 paxyHKY B HalllOHAJbHIM BaJItOTI KOIITHU Ha CIUIATy

TaKuX 300piB/MOIaTKIB/IHIINX 000B‘I3KOBUX TUIATEXKIB;

- bank, 3a xyniBmo/00MiH/IpoaX BaTIOTH 3AIMCHIOE YTPUMaHHS KOMICII y BIAMOBIAHOCTI 3
nitounmu tapudamu banky, 3 skumu [lo3nyanbHUK O3HAHOMIIEHUH 10 MiANUCAHHS I[LOTO
JloroBopy Ta 3000B’SI3y€ThCSl CAMOCTIHHO O3HAMOMIIIOBATUCH 3 aKTyalbHUMH Tapudamu Ha
odimiinomy Beb-caiiti bamky B Mepexi Inrepmer  https://bankalliance.ua/ a6o
iHpopmaniiinux crengax banky. Ilicnms 3xpiicHEHHS NpoJaxy iHO3eMHOI BamioTH, baHk
3apaxoBye€ B paxyHOK MorameHHs 3000B‘s3aHb [lo3nuanbHuka 3a KpenuTtHum goroBopom
KOIIITH, 32 MIHycOM cyM KoMicii. [licis 3ailicHeHHs KymiBiIi/0OMiHy iHO3eMHOI BamoTH, baHk
YTPUMY€ KOMICIiiHY BUHArOpoly B I'PUBHSIX 3 MOTOYHOTO PAXyHKY B HAI[IOHAJIbHIN BaJIIOTI.
Kypcom Bamot, 3a sIKUM 3IIHCHIOETHCS 3rajjaHa KyIiBJsS/Ipoaaxk/o0MiH (KOHBEpTallis), €

MOTOYHUN Kypc, 3a sSkuM baHk Moxe OyTH TOTOBMM J0 KYIIBJI/IPOJaxy/oOMiHYy ¥ MaTh
MOYJIMBICTh 3IIACHUTH KYMIBIIIO/TIPOJaX/00MIH BIIMOBIIHOI CyMH Ha BalIOTHOMY PHHKY
VYkpaiHu 3 oJep)KaHHSAM ii €KBIBaJEHTY B Takui 4ac 1 B TaKy JaTy, fki baHk BBaxkaTume
JOIIUTEHUMHU 32 BIJIOBITHUX 00CTaBHH (32 KypcOM YITOBHOBaXKEHOTO baHKy TOII0).

Axmo xomriB Ha Paxynky [lo3nyanbHuka HEAOCTAaTHHO MAJISi CIUIATH BUIE3a3HAYCHHX
KoMmiciii 1 300piB Ta 3aboproBaHocTi 3a KpeauTHUM JOrOBOpOM, B TEpIIy HYEpry KOIITH
HanpaBIsAlOThes baHkoM Ha craTy Kowmicii, 300piB Ta MOJATKiB, MOB‘SI3aHUX 3 KOHBEPTAII€IO
BAIIOTH, MOTIM IOTAmIaeThes 3aboproBanicTh [lo3nuansHuka 3a nuM J[oroBopomM B 4eproBoCTi,
BcraHosieHid . 10.2.11 mporo [Jorosopy.

3nificHIOI0YM Ha miacTaBi KpeauTHOTO AOrOBOpY NTOTOBipHE CHHMCAHHS KOIITIB 3 PaxXyHKY
[ToznuansHuka bank odopmise BianoBimHuii(i) mMemopiansHUii(i) opaep(u). Ilpu mpomy, mpu
BU3HAYECHHI YEProBOCTI HAJIXO/KEHHS PO3PaXyHKOBHX NOKyMeHTiB [lo3nvanpbHHMKa (CTOCOBHO
[To3nuansHuka) n0 banky mpoTsroM OaHKIBCHKOTO MAHS 3AiMiCHEHHS baHKOM J0TrOBipHOTO
cnucaHHs, Takui(i) MemopianpHUI(i) opaep(n) BBaXATUMETHCI(MYTHCS) MEPHIOYEPTOBUM(M)
o0 Horo(ix) Haaxo/KeHHs 10 baHKy, 1 ToMy, BIANOBIAHO MiANArae(:0Th) BUKOHAHHIO PaHIIIe
3a IHII PO3PaxXyHKOBI JOKYMEHTH.

bank mae mpaBo (a He 000B’A30K) BUKOPUCTOBYBATH 3a3HaueHE B IIbOMY po3iii Jorosopy
Ta 3adBl NpPO MPUEIHAHHS TMPABO JIOTOBIPHOTO CIHCAaHHSA 3 Oylb-KOro paxyHKY(-iB)
[To3nuanbHuka y banky Ta/abo iHmMX BioMux baHKIB paxyHKiB Oy/Jb-sKy KUIBKICTH pa3iB
IPOTSITOM BCHOTO CTPOKY Aii KpeautHoro norosopy.

10.2.13. Bci mnarexi [lo3uvyansuuka 3a KpequTHUM 10roBOpoM MOBHHHI HaaxoAuTu B bank
y BCTAHOBJIEHUX cyMax 0e3 Oyab-IKUX BiJpaxyBaHb Ta YTPUMaHb B PAXyYHOK OYIb-SKHUX
KOMICIMHHX, MUTa, BHECKIB UM 1HIIUX 300piB. Bka3aHi BifpaxyBaHHS Ta yTPUMaHHS, SKIIO BOHU
BCE-TAKH 3/1ICHIOIOTHCS, B Oy/Ab-SIKOMY BUIIAAKY 3/11HCHIOIOTHCS 3a paxyHOK [lo3nuanpHuka.

10.2.14. 3ASIBU TA TAPAHTII

10.2.14.1. IIpn yxnanenni KpenutHoro noroBopy Ta mpu oTpuMaHHi Kpenuty
[To3nuanbHUK 3asBIs€ TA TAPAHTYE, LIO:
10.2.14.2. [lo3nyankHUK € OPUAMYHOI0  0CO00I0, sIKa HAICKHUM  YUHOM

3apeecTpoBaHa Ta ICHY€ 3TiIHO 3 YMHHUM 3aKOHOJIABCTBOM YKpaiHH, € MOBHICTIO MTPABO3JaTHOIO
Ta Jl€3JaTHOI0, Ma€ BCl NMOBHOBAKEHHS 1 KOMIIETEHTHICTb HAaOyBaTH INpaB Ta BHUKOHYBaTH
000B’s13KH, BUMHATH OyAb-AKi MPaBOYMHHU, BKIIOUAIOUN 0e3 oOMexeHHs ykianeHHs KpeautHoro
JIOTOBOPY, a TaKOK CTBOPEHHSI 1HIIMX JOTOBIPHMX BIIHOCHH, MOB’A3aHMX 3 UM [loroBopom Ta
BUKOHAHHSM CBOiX 3000B’s13aHb 3a KpeautHum noroopom. Ilo3ndanbHUK Mae MpaBo BOJOIITH
CBOIMHM aKTHBAaMM Ta 3/IHCHIOBATH CBOIO TOCHOJAPCHKY JISJIbHICT, HUM OTPUMaHO Bci 0e3
BUKJIIOUEHHS JIO3BOJIM Ta JIIEH311, sIKi J03BOJISIOTh [103n4anbHUKyY MPOJOBKYBATH BEACHHS CBOET
TOCTIOJIAPCHKOI Ta MiANMPUEMHHUIIBKOT MISITBHOCTI Ta BOJIOJITA CBOIMH aKTHBaMH Yy TaKWW cCaMUi
cnoci6, sk [lo3nyaneHuK 371MCHIOE 11€ 3apa3, Ta AKi MPOAOBKYIOTh OyTH MOBHICTIO JIHCHUMH Ta
YHHHUMH.

10.2.14.3. Vxknanenuss KpenuTHOro 10roBopy Ta CTBOPEHHS IHIIMX JIOTOBIPHHX
BIIHOCHH, IO TOB’s3aHl 3 KpenmutHuMm moroBopom Ta BUKOHaHHSIM [lo3udambHHUKOM BCix 03
BUKJIIOUYEHHSI 3000B’s13aHb 32 KpeauTHuM 1oroBopoM, Oyinu HaJIEKHMM UYHMHOM CaHKIIOHOBaHI
BiJITIOBITHIMHU ITOBHOBXHUMH OpraHamu yrpapiiHHs [lo3nyanshuka. [lo3ndansHUK 3asBisie, mo
BiH CIIPOMOXXHUHM BUMHUTH KpeauTHUil JOroBip Ta BUKOHATH 3000B s3aHHS 32 HUM, L0 BiH Mae
BCl MTOBHOB)KEHHS, 3TiHO 3 Woro CTaTyToM, IHIIMMH YCTAaHOBYMMH JOKYMEHTAMH Ta 1HITUMHU
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nokymeHTtamu [lo3uyanbHMKaA, IO PETYNIOIOTh HOro MAisJIbHICTH, BiJl YIOBHOBa)KEHHX OpraHiB
ynpasiinHs [lo3nuanbHuKa.

10.2.14.4. He icHye >xomHOro po3ciimyBaHHs, MPOBapKEHHS a0o mpouecy y Cyai,
rocroJIapChbKOMYy  Cy[i, JEpXKaBHUX 4YH IHIIMX OpraHax, OyIb-IKHX 1HO3€MHHUX Ta/abo
MDKHAapOAHHMX CYIOBHX OpraHiB, Ta/abo BHMOT TpeTiX 0ci0, SKe MOXE€ CYTTE€BO HETaTUBHO
BIUTMHYTH Ha CTaH (B TOMY uucii GiHaHCcOBUI) ab0 isibHICTh [To3nuanpHuKka Ta/ab0 BUKOHAHHS
Kpenutnoro JloroBopy Ta mpo siki Kpenutop He OyB MUCHMOBO MOMNEPEIKEHUN 0 YKIIAJACHHS
uporo Jlorosopy.

10.2.14.5. Bci 6e3 BHKIIOUEHHS JOKYMEHTH Ta iH(OpMAaIis, yCHa YH IHCHMOBA,
HajgaHa abo poskputa Kpenuropy, 30kpemMa, ¢piHaHCOBI 3BITH (BKJIIOUYAIOUM OaJlaHC Ta 3BIT IMPO
¢diHaHCOBI pe3yibTaTH Ta iX BUKOPUCTaHHA), IO HagaHi KpeauTopy, € YMHHUMH Ha Aary iX
MOJaHHs, NpPaBAWBUMHU, MOBHUMH, BIPHHUMH 1 TaKMMH, II0 HE BBOJSITH B OMaHy, B YCIX
BITHOIIICHHSX.

10.2.14.6. AHI Ha MOMEHT YykiaaeHHs KpeauTHOro m0roBopy, aHi Ha MOMEHT
orpumanns Kpeauty Ilo3muanbHuk He Mae OyAb-AKMX IHIIUX HEMOTAlIeHuX (J1F0YuX)
3000B’s13aHb II0JI0 KPEIWTIB, IMO3MK, MO3MYOK, TapaHTId, MOPyK (B TOMY YHCII MalHOBHX),
OOproBux LIHHUX IaIepiB, 3acTaB a00 OyIb-IKMX IHIIUX MOAIOHMX 3000B’s3aHb Ta/ab0 apemTiB,
o0TshkeHb (B T.4u. mnybOmiyamx), mpo ski Kpenutopa He Oyln0 NHCHbMOBO TOBITOMIIEHO
[To3nyanbHUKOM.

10.2.15 ITPABA TA OBOB’AA3KHU KPEJIUTOPA

10.2.15.1. Kpenutop 3000B’s13y€eThCs:

10.2.15.1.1.  Biakputu [lo3nuanbHUKY MO3UYKOBHI paxyHOK AJis 00J1iKY 3a00proBaHOCTI
3a Kpeaurom, paxyHOK sl HapaXyBaHHS 1 CIUIATH TPOIEHTIB Ta PaXyHKH MJIs CIUIATH
KOMICIH.

10.2.15.1.2.  3abesneuntu [loznyanpbHUKa KOHCYJIBTAI[IHHUMU MTOCITyTraMH 3 yCiX MUTAaHb
BUKOHaHHA KpeautHoro 1orosopy.

10.2.15.1.3.  Ilpwmitaatu Bin Ilo3nvanpbHMKa Hale)KHE BHKOHAHHS 3000B’si3aHb 32
KpeautHoro noroBopom.

10.2.15.2. Kpenurop mae npaso:

10.2.15.2.1.  Ha miacraBi oTpuMaHoi iHpopMalii Ta JOKYMEHTIB, B TOMY YHCIi JaHUX

OyXxraiarepcbKoi 3BITHOCTI (MICSIUHOI, KBapTajbHOi TOIO), aHali3yBaTH (PIHAHCOBUN CTaH
[To3nuanbHuKa, nepeBipATH LiIbOBE BUKopHcTaHHS Kpeauty, 3abe3nedenicte Kpenury, a Takox
BHOCHTH IPOIO3ULT PO MOkl BiIHOCHHU 3 [To3ndanbHuKOM.

10.2.15.2.2. VY pa3i BusBieHHs (aKTiB HELUUIbOBOro BUKopucTanHs Kpeauty abo ioro
yacTUHU, mopymeHHs [lo3nyanbHUKOM 1HIIMX OOOB’SI3KIB 3a IUM JloroBOpoM, CTATYBaTH
HEYCTOMKY (TeHro, mTpadu), mo nependadenHa KpeaurHum 1oroBopoMm, AOCTPOKOBO CTATYBAaTH
3a00proBaHiCTh, BXKMBATH 1HINI 3aXOAH y BUIAJKaxX Ta B MOPAIKY, nependadeHomy KpenutHum
JIOTOBOPOM Ta YUHHHUM 3aKOHOJIaBCTBOM.

10.2.15.2.3. [nimiroBatn 3MiHY poO3MIpy MpPOLIEHTHOI CTaBKM Ta po3Mip KOMicii 3a
KopuctyBaHHs Kpeaurom, 30u1blIeHHS po3Mipy Kowmicii 3a ynpaiiHHA Kpeautom, 3MiHy
MEepIOIMYHICTD TOPSAKY CIUIaTH TulaTexiB 3a KpeauTom, B pasi 3MIHM BapTOCTI pecypciB Ha
IPOIIOBO-KPEJUTHOMY PHHKY YKpaiHH, piBHS 1HQUIALII, IHIIMX YMHHUKIB Tomo. CTOpOHH B
nopsaaky 4.1 cr.212 IuBiIbHOTO KOJeKCYy MPUNIIUIM 10 B3a€EMHOI 3TOJAU MPO Te, 110 IMPOLEHTHA
CTaBKa Ta KoMicid 3a KopucTyBaHHs Kpenutom Moske OyTH 3MiHeHa baHKOM, y BUNAJAKY 3MiHU
€KOHOMIYHUX YMOB Ta/abo 30uIblIeHHS po3Mipy o00iKoBOi abo cTaBkM pediHaHCYBaHHS
Hamionansaum 6ankoM Ykpainu Ha 1 abo Oinblle MyHKTIB, Ta/ab0 301MbIICHHS piBHS 1HQIAMIT
Ta/abo BapTOCTI pecypciB Ha PUHKY MO3UKOBOTO KaImmiTally Ta/ab0 3MIHM KPEAUTHOI TMONITHKA
HamionansHoro 6anky Ykpainu, Ta/abo 301IbIIeHHS KypCcy I'PUBHI JI0 iHO3€MHOT BalOTH | Tpynu
kinacudikaropa 1HO3eMHHUX BallOT Ha 5 abo Oimbmie BifcOTKIB. CTOPOHM TOTOAMIIUCA, IO
30ibIlIeHa MPOIEHTHA CTaBKa Ta/abo KoMicisd 3a KOpUCTyBaHHS KpeauToMm mouMHae JiATH Micis
Toro, sik bank noBigoMuts [lo3nyanbHuka npo HaCTaHHS MOAIM, 3aKPIIUIEHUX Y JAHOMY ITYHKTI, a
[To3nuanbHUK HE MOracuTh HasBHY nepen baHkoM 3a00proBaHICTh B TOPSIKY 1 CTPOKH,
nependaueHi nuMm Jlorosopom. Yiromkenuit CTopoHaMH 3MIHEHMH PO3MIp MPOLEHTHOI CTaBKH
Ta/abo KoMicii 3a KOpUCTyBaHHS KpeauToMm € YMHHHUM 3 MOMEHTY JOBeAEHHs iHpopmauii mpo ii
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3MiHYy CIIOCOOOM, 3a3HaUEHUM B LIbOMY ITYHKTI, SIKIIIO 1HIIIA JaTa HE BU3HAUEHA B MOB1IOMIIEH] PO
3MiHY PO3MIpy MPOIEHTHOT CTaBKK Ta/ab0 KoMicii 3a KopucTyBaHHS Kpeautom.

bank moBigommsie KiieHTa mpo HacTaHHS MOJIN, 3aKPIIUICHUX UM ITYHKTOM, Ha CBii
BHOIp 2060 B mUChbMOBIH (opmi, a00 3a TOIOMOTOK BCTAHOBJICHUX 3aCO0IB €JIEKTPOHHOTO 3B'S3KY
Bbanky i Kimienra. Bkazani 3minu bank Ta [lo3ndanbHUK BHOCSTh NUIIXOM YKJIQJIaHHS BiAOBITHOT
nonatkoBoi yroau no KpemutHoro moroBopy (3asBu), B TOpPSJAKY, IepeadayeHOMY JIaHUM

JoroBopom.

10.2.15.2.4. VY BUKIIOYHHUX BHNAAKax 3a KionoTraHHsM [lo3uyanbHUKa BHpINTyBaTH
MUTaHHS PO MPOJIOBKECHHS CTPOKY (-1B) moBepHEHHsT KpeauTy, crijaTu MpoIeHTIB.

10.2.15.2.5. KopucryBaTtuce mpaBoM JOTOBIPHOTO CHUCAaHHA (B T.4. y BHIaJKax

JIOCTPOKOBOTO CTSATHEHHS BCi€i cymu 3a00proBaHocTi 3a KpeauTHUM JOrOBOPOM) BIATIOBITHO 10
yMmoB KpenuTHoro 1orosopy;
10.2.15.2.6.  Bumaratu 10ocTpOKOBOTro TorameHHs Bciei 3aboprosanocti [lo3uuanbHuka
3a KpenuTHuM JOroBopoM (B TOMY 4YHMCII 32 PaxyHOK 3BEpHEHHsS CTATHEHHS Ha IpeaMeT
3a0e3neueHHs], 3a HasIBHOCTI), y BUIIA/IKAX:
- nopyweHHsa Ilo3nuansHukom Oynp-skux ymoB KpenuTHoro porosopy Ta/abo Oyab-sIKHX
iHIMX 3000B’s13aHb 32 KpeautHum noroBopom, ta/abo
- HEBUKOHAHHS TPOLIOBOrO 3000B’s3aHHS 3 MOTalleHHs HAJIeXHUX IarexiB mo Kpemuty
oinbme Hixk 90 (1eB’IHOCTO) KaJICHIAPHUX JIHIB); Ta/a00
- nopyweHHa Ilo3uuanbHukoM Ta/abo  mopyuuTeneMm, 3000B’s3aHb 3a JOTOBOPOM/-aMu
3a0be3neueHHs; Ta/abo BHSBIEHHS, 10 Oynb-sfika 3asBa a00 TapaHTii, HajJaHa
[ToznyaneuukoM 3rigHo 13 nm.10.2.14 mporo J[loroBopy, € HENmpaBIHMBOIO, HEBIPHOIO,
HEMOBHOIO a00 TaKOI0, III0 BBOJMUTH B OMaHy ab0 HE BIAMOBITA€E MIHCHOCTI; Ta/abo
- moripmeHHs (¢iHaHcoBoro ctaHy Ilo3nuanbHuKa, IO BU3HAYAETHCS 33 METOJIUKOIO
Kpenuropa; Ta/abo
- HenogaHHs Ilo3nyaneHukoM, Ha BUMory Kpenutopa, nanux ta iHgopmMariii, 110 CTOCYIOTHCS
fioro (hiHaHCOBOTO CTaHy; Ta/abo
- HeBukoHaHHs Ilo3uyanpHuMKOM yMOB 1bOro Jloropopy mpo HajaHHs (B T.4. JI0JaTKOBO)
3a0e3neueHHs HaJe)KHOTO BUKOHAHHS 30008 s13aHb [lo3nuansHuka 3a JJoroBopowm;
- NpUMHATTS pilIeHHS Npo peopradizamiro abo mikeigauito [losumuansHuka/llopyunrens;
Ta/abo
- MOpyLIeHHd cupaBu npo 6aHkpyrcTBo [loznuansauka/Ilopyuuntens; Ta/abo
- obmexeHHs npasa [lo3nyanpHuKa pO3MOPSIKATUCS KOLITaMH Ha OyAb-SIKOMY 13 paxyHKIB
[To3nuanbHuka (ITorouHOMy paxyHKy Ta/ab0 Jemo3UTHOMY paxyHKY), BIAKpUTHX Yy
Kpenurtopa, 30kpema, ajie He BUKIIIOYHO, apemiT KomTiB [lo3uyanbHuka Ha Oylb-SKOMY 13
TaKUX paxyHKiB; Ta/abo
- 3MIHM B CKJajl Ta dYacTul OpsMuX a0o omocepeaxkoBaHuX (OeHediliapHUX) BIIACHUKIB
(ydacHuKiB, akiionepiB) Ilo3nuanbnuka; Ta/abo
- cyrreBoi 3MiHM [lo3uyalbHUKOM BHAY CBO€i AISUIBHOCTI, SIKy BIH 3/1IICHIOBaB Ha Jary
nignucanss JJoroBopy; Ta/abo
- Oynp-sKa JileH31s, 03B, CBIIOUTBO, cepTU(dIKaT abo 1HIII JOKYMEHTH, HasBHICTh SKUX Y
[To3nuanbHUKa BUMAraeTbesl 3riJIHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHH JJIsi MPOBAHKEHHS
HOTO MisUTBHOCTI aHyJIbOBaHI, a00 3aKIHYMBCS CTPOK iX Iii, BIAKJIWKAaHI a00 3MIHEHI TaKUM
YMHOM, IO 3A1MCHEHHS Takoi IisUIbHOCTI HEe Moxke OyTu mpojopkeHe [lo3nyanbHUKOM;
Ta/abo
- CMepTi, OrOJIOIICHHS MOMEpPJIOI0, BHU3HAHHS HeNI€3aTHOI0 abo BHU3HAHHA Oe3BICHO
BIJICYTHBOIO OyAb-sK0i (h13U4HOT 0coOu, 110 BiJl CBOTO IMEH1 YKJiana JAOroBip 3a0e3NeyeHHs;
Ta/abo
- TMOJaHHS [0 CyAy IMO030BY IpPO BH3HAHHS HENIWNCHMM B LIJIOMY 4YM B YacTHHI Ta/abo
HEYKJIaIeHUM 11boro JloroBopy Ta/abo Oyb-sSKOro 10roBopy 3ade3nedyeHHs; Ta/abo
- TOJaHHS JI0 CY/y MO30BY, PEAMETOM PO3TILIAY SKOTO € Oynb-sike 3a0e3reveHHs, 3a3HaueHe
Kpeautnoro goroBopy; Ta/abo
- BigMoBu [lo3wvanbauka Ta/abo I[lopyuutens Bim oOrpyHToBaHoi mpomo3uiii Kpemgutopa
o010 nepeodopMiIeHHs (MepeyKIageHHs, BHECEHHS 3MiH) 10 1boro JloroBopy Ta/abo Oyab-
sskoro 3 JloroBopiB 3a0e3nedeHHs; Ta/abo
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- HeBUKOHaHHs [lo3WYambHUKOM CBOIX 3000B’si3aHb Inepen Oyab-SIKUMH IHIIMMH OCO0aMH,
30KpeMa, aje He BUKIIOYHO: y pa3i BUHUKHEHHsI IMOJATKOBOi 3a00pPTrOBaHOCTI, TOIaTKOBOL
3actaBM  Ta/abo  oxepkaHHs  iHpopmamii  Big  iHIMX ~ OaHKIB ~ CTOCOBHO
HEBUKOHAHHS/HEHAJIG)KHOTO BUKOHAHHs [103MuaibHUKOM CBOiX 3000B’s13aHb; Ta/ab0

- B IHIIMX BHMajKax, nependadyeHux KpeauTHUM IOTOBOPOM, YHMHHUM 3aKOHOJABCTBOM
VYkpaiau; Ta/abo

- HacTaHHs OyAb-fSKMX IHIIMX MOJIl Ta OOCTaBHHH, SIKI MOXYTh MaTH HaciiKoM abo SIBHO
CBilYaTh MPO HEMOXKIUBICTh HAJECKHOTO BHUKOHaHHSA [lo3MYaNbHUKOM B3ATHX Ha ceOe
3000B's13aHb 32 JloroBopom.

VY Bumaaky Takoi BUMoru KpemuTopa mpo JOCTPOKOBE MOBEPHEHHs 3a00proBaHOCTI 3a
KpenutHum norosopom, B Tomy uncii Kpenuty, crmatu IIponeHTiB Ta iHIIKMX IUIATEXIB/CyM, SKi
niasraote crutati [lo3muanbHukoM Ha kopucth Kpeauropa 3a KpeautHuM 10roBOpOM,
3a00proBaHICTB/KOIITH ~ CTAlOTh HETailHO HaJNeKHUMH 10 CIUIATH Ta MAlTh OyTH
noBepHeHi/cryadeHi Brnpoaosxk 30 (TpuauATH) KaJleHIapHuX AHIB (a00 B 1HIIMH CTPOK, IO
BKa3aHUI y TaKOMY JTUCTi-TIOBiToMIIeHH] (BuMO3i) Kpeauropa) 3 nus HanpaeneHHs Kpenuropom
Ha aapecy [lo3nyanpbHUKa BiAMOBIIHOTO JTUCTA-TIOBIJOMJICHHS (BUMOTH ).

[Ipu wpomy CropoHH IOMOBWINCH, MO Kpeautop Mae mpaBo, TOYMHAIOYH 3 JTHS
BUHUKHEHHS y Kpenutopa mnpaBa BuUMaratu JIOCTPOKOBOTO TOTAllIEHHS 3a00proBaHOCTI
[To3nuanbHuka 3a 1M JloroBopom, HeraitHO 3iHICHIOBATH JOTOBIpHE CITMCAHHS HEOOXiTHOI CyMHU
KOITIB B po3mipi 3aboproBanocti [lo3myanpHuka 3 Oyab-skux paxyHkiB [lo3uuanpHuka,
Binkputux y Kpenuropa.

VY Bumnajky nopyuieHHs [lo3ndanbHUKOM yMOB 1IbOro JloroBOpYy B YacTHHI MOBEPHEHHS (B
T.4. IOCTPOKOBOT0) 3a00proBaHocTi 3a um JloroBopom, 30kpema noBepHeHHss Kpenurty (B Tomy
YHCJI YaCTKOBO, 3TiHO 3 ['padikom moramenHs, saxmio ['padik BctaHoBieHO), cruiatu [IporieHTiB,
KOMICiif, HeycTOMKHM (mTpadiB, MeHi), a TAKOXK B HIIUX BUMAAKAX, IPSIMO MEpeaOaYCHUX UM
Horosopom, Kpemutop Mae mnpaBo Ha CTSATHEHHS Takoi 3a00proBaHOCTI OyIb-SIKHM HE
3a00pOHEHUM YHHHUM 3aKOHOJIABCTBOM CIIOCOOOM, B TOMY WYHCII IIIIXOM JOTOBIPHOTO
CIIMICaHHSI.

10.2.15.2.7.  Tndopmysatu IloznyanpHuka Oynb-SKUMHU 3ac00aMH 3B’ SI3KY PO HASIBHICTH
3aboproBaHocTi 3a Kpeaurom, IlponenTamu Ta iHIIMMHU M1aTexaMu 3a KpeauTHUM 10roBOpOM.
10.2.15.2.8. 3rigHo cT. 651 I{uBiTbHOTO KOAEKCY YKpaiHU 3IIMCHUTH OJIHOCTOPOHHE

posipBanHs JloroBopy 3 HaacuiaHHsM [lo3W4anbHUKOBI BIAMOBITHOTO TOBIJOMIEHHS. Y
3a3HavYeHy B MOB1IOMIIEHHI Aary JloroBip BBaxaeTbcsl po3ipBaHuM. [Ipu nbomy, B OCTaHHIH JeHb
nii loroBopy IloznyansHuk 3000B's13yeThest moBepHyTH banky cymy Kpenuty B moBHOMY 00cs31,
KOMICIIO Ta MpPOLEHTIB 3a (aKTUYHMHA CTPOK HOro KOPUCTYBaHHS, MOBHICTIO BHUKOHATH 1HIII
3000B's3aHHs 3a KpenutHum noroBopoM. OZHOCTOpOHHS BiMoBa Bijx JloroBopy He 3BUIbHSE
[To3nuanpHUKa Bl BIAMOBIIAILHOCTI 32 MOPYIIEHHS 3000B'13aHb.

10.2.15.2.9. VY BuUNaAKy HEBUKOHAHHS YM HEHAJEKHOIO0 BUKOHaHHS [lo3myanbHHKOM
cBOIX 3000B's3aHb 3a KpemuTHUM A0roBOpoM, 3a BJIaCHMM BHOOpPOM 00paTH 4YeproBiCTh
CTATHEHHsI 3a0oproBaHocTi/moramenHs 3aboproBaHocTi 3 Ilo3nyanmbHuKa/mopy4uTens/rapaHTa
Ta/a00 3BEpHEHHsI CTSATHEHHS Ha 3acTaBlieHEe MalHO, 10 € 3a0e3NeueHHsM 3a JaHuM JloroBopom
Ta/abo akTuBH (KOIITH 1 MaitHO) [lo3nuanpHIKA/IMOTEKOJaBIs/3aCTaBOAABIIS.

10.2.15.2.10. V pa3i HeBukoHaHHs [lo3MYalbHUKOM CBOIX 3000B’sI3aHb, III0 BHHHKAIOTH 3
KpenutHoro norosopy, craryBat 3 [lo3muanbHuka mnoHeceHi Kpeautopom BuTpaTH, sKi
M1JUIAraloTh CIUIATI BIAMOBIIHO 1O YMHHOIO 3aKOHOJABCTBA YKpaiHH, B MPOIEaypl IPUMYCOBOIO
CTSATHEHHsI cyM 3aboproBaHocTi 3a Kpeautnum goroBopom. 3a paxyHok maitHa [lozndanbHuka Ta
3a paxyHOK HaJaHOTO 3a0e3leyeHHsT BUKOHAHHA 3000B s3aHb [lo3mvanbHuka 3a JloroBopowm,
Kpenutop Mae mnpaBo 3aJ0BOJBHMTHM CBOI BHMOTHM TaKOX IOJI0 BIJIIIKOJYBaHHS BUTpAT,
MOB'SI3aHUX 13 TP/ IBJICHHSIM BUMOTH 3a KpenuTHIUM 10roBOpOM;

10.2.15.2.11. B Oyxp-sAkuii uYac NPUOMHUTA YW  OPUIYNHMHUTH  HapaxXyBaHHS
IIPOLIEHTIB/KOMICIH y BUMaKy 3BepHeHHs Kpeautopa mo cyny Ta/abo B IHIIMX BUMAAKax, MPSMO
nepeabaueHux KpeauTHuM OroBopoMm Ta/abo IiF0YMM 3aKOHOJABCTBOM YKpaiHU, B TOMY YHCII
HOpPMAaTUBHO-NIpaBoBUMH akTamMu HBY.

10.2.15.2.12. Bumaratu Bing [lo3uuyanbHMka HaJaHHS BIIOMOCTEH Ta JOKYMEHTIB,
HEOOXITHUX JJIA 3I1MCHEHHS BCIX 3aXOJiB HAJICKHOI MEPEBIPKH, a TAaKOXK JJII BUKOHAHHS 1HIHAX
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BUMOI YMHHOTO 3aKOHOJAaBCTBA y cdepi 3amobiraHHs  Jeramizamii  KpUMiHAJIbHUX
JIOXO/iB/(piHAHCYBAaHHIO TEPOPHU3MY Ta BHYTPIIIHIX JOKYMEHTIB baHKy, a TakoX 3I1HCHIOBATH
nepea0davyeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHM 3axo[u 1100 300py Takoi iH(opmarii 3 iHImX
JOKEpelt.

10.2.15.2.13. bauk mae mpaBo 6e3 3roau I[lo3mvanbHHMKA yCTYNUTH (BIACTYIMUTH) CBOI
mpaBa 3a muM JloroBopoM Oyab-sikiii TpeTiii oco0i Ha Oyab-IKMX yMOBax 3 OJHOYaCHUM
BIZICTYIUICHHSIM TTpaB 3a JloroBopamu 3a0e3neueHHs (3a HasiBHOCT).

10.2.15.2.14. KopucTtyBaTHCs IHIIUMHU MPaBaMH, sIKi epeadoadeHi mum Jloroeopom ta/abo
YUHHHUM 3aKOHOJABCTBOM Y KpaiHM.

10.2.15.2.15. XopaHe He3miIMCHEHHs Ta OJIHA 3aTpUMKa y 3aiiicHeHHI KpenuTopom Oyb-
SKOro mpasa abo 3aco0y CyIOBOTO 3axXHCTy BianoBiaHo a0 KpenutHoro moroBopy ta/abo Oymab-
sxoro JloroBopy 3abe3nedeHHs] He BBaXKATUMYThCS BIIMOBOIO, Ta JKOJHE OJMHHYHE a00 YaCTKOBE
3MiHCHEHHs OyAb-SKOTO mpaBa a0o 3aco0y CyIOBOTO 3aXHCTy HE 3aBaXKaTUMYTh OyIb-SKOMY
HACTyITHOMY a0o0 1HIIIOMY 3IHCHEHHIO Oyb-SKOT0 MpaBa ado 3aco0y CyI0BOT0 3aXUCTY.

10.2.15.2.16. bank mae mpaBo BigmMoBuTH Yy Buaadi Kpemuty 3a umum [loroBopom i
3BUIBHSETHCSA BiJ BIANMOBINATBLHOCTI y Bumaakax BcTaHoBieHHs HBY, Kabinerom MiHicTpiB
VYkpaiau, iHIIMMHA OpraHaMH BIIAIH 1 YIPABIIHHA OyIb-SKHX BHUJIB OOMEXKEHb II0JI0 aKTHBHHX
onepaniii banky.

10.2.15.2.17. bank mae mpaBo monao [lo3uvanpHuKa, a OCTaHHIA YIOBHOBaxye bBaHk
OTPUMYBATH BiJl TPETiX 0ci0 (y TOMY UHMCIIi, aje He BUKIIOYHO, Bi JEp>KaBHUX OPraHiB, OPTraHiB
MICIICBOTO CaMOBpSIIyBaHHS, OpPTraHiB BHYTPIIIHIX crpaB, opraHiB Jlep:kaBHOI aBTOMOOUIBHOL
iHcnekuii, JlepkTexHarnsay, TMNpOKypaTypH, HOTapiyCiB, MIANPHUEMCTB OIOpPO TEXHIYHOL
IHBEHTapH3aIlii, OpraHiB CTAaTUCTHKH, OpraHiB JlepaBHOi MOAATKOBOI CiykOH, OprasiB
peecTparlii aKTiB HUBUILHOTO CTaHy, OpraHiB Ta MiAnpueMcTB MiHicTepcTBa IOCTULI YKpaiHu,
opraniB Jlep:kaBHOI TNPHUKOPAOHHOI CIyxOu, OHOpPO KpeIWTHHX ICTOpid, OaHKIB Ta IHIIHX
(biHaHCOBHUX YCTaHOB) OyIb-AKYy 1H(pOpPMAIIO Ta JOKYMEHTH, IO CTOoCyloThbes [lo3nuanbHuka, B
TOMY 4YuCHi: iH(OpMAIiO PO 3apeecTpoBane 3a [1o3udaIbHIKOM MPaBO KOPUCTYBAHHS MaliHOM
Ha IJICTaBl IMpaBa BIAcHOCTI; iHdoOpMalito moAo mnojaaHHs [lo3nyanbHUKOM CTaTHCTHYHOI,
MOJIaTKOBOI1 3BITHOCTI, KOMIii Takoi 3BITHOCTI; 1H(opMalio npo BiAKpuTi Ilo3uuanbHUKOM
paxyHKH B OaHKIBCBKMX YCTAHOBaX Ta 3aJIMLIOK I'POLIOBHUX KOUITIB Ha HUX; 1H(QOpMALIO Hpo
BIAKpUTI [lo3n4yanbHUKOM paxyHKH B IIIHHMX Iamepax Ta Mpo LiHHI Manepu Ha HUX; OyAb-sIKy
1HIIy 1H(pOpMaIllilo, 110 3HAXOAUTHCS B PO3MOPSKEHHI TPeTiX ocid (y TOMYy 4YMCIi Taky, IO
MICTUThCS B JlepKaBHOMY peecTpi npaBounHiB, CajkoBOMy peecTpi, JlepaBHOMY peecTpi aKTiB
IUBUIBHOTO CTaHy TpoMaisH, PeecTpi mnpaB BIacHOCTI Ha HepyxoMe MaiHo, €IuHOMY
JIEp’KaBHOMY peecTpl BUKOHABUMX IIPOBAKEHb, JlepkaBHOMY peecTpi Pi3nYHHUX 0Ci0 - IIIATHUKIB
noJaTkiB, PeecTpi mIaTHUKIB MOAATKY Ha J10/1aHy BapTICTh, Oy/Ib- SKUX 1HIIUX peecTpax Ta 06azax
naHux). baHk Mae mpaBo BUIBHO 1 Ha CBiMl PO3CYJ BHKOPHCTOBYBATH 1H(MOpMAIO TIPO
[To3nuanbHuKa, OTpUMaHy 3riHO 3 UM IMyHKTOM. [Ipu npomy CTOpPOHH HiATBEPIKYIOTh, IO
npea’ ssBieHHs 1poro JloroBopy TpeTiM ocobam 3 MeToro peanizaiii bankom mpas, nependaueHux
IIUM ITYHKTOM, HE € PO3TOJIOMIEHHAM KOMEPLIHHOI TAEMHHULIL.

10.2.16. MPABA TA OBOB’SI3KHU ITO3UYAJIBHUKA

10.2.16.1. [To3nganbHUK 3000B’A3y€THCA:

10.2.16.1.1.  Buxopucratn Kpemur Ha 3a3HadyeHi y KpeaurHomy moroBopi Imim i
3a0e3neunTH MOBepHEHHs oaep)kaHoro Kpeauty, cruaty HapaxoBaHux IIporueHTiB, Komiciid Ta
Bciei 3aboproBaHocTi 3a KpeauTHHM J0roBOpoM Ha yMoOBax, mependadeHux KpenuTtHum
JIOTOBOPOM, B TOMY YHCIIi, JOCTPOKOBO 3JiHCHUTH NoBepHeHHs Kpeauty, cimatutu [lponentu ta
IHII TIIaTEX1 Ta 3a00proBaHicTh 3a MM J[oroBopoM y Bumaakax, nepeadadeHnx mum Jloropopom
Ta/a00 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

10.2.16.1.2. Y Bumaakax, mnependadeHnx KpemuTHHMM JIOTOBOPOM  JOCTPOKOBO
MOBEPHYTH BCIO 3a00pProBaHICTh.

VY Bumnaaky Bumorn Kpemutopa mpo DOCTpPOKOBE MOBEpHEHHsSI 3a00proBaHOCTI 33 IUM
HoroBopom, [lo3nuanbHUK 3000B’s3aHUM 3AIMCHUTH Take MOBEPHEHHS/CIIATy BIpOAoBX 30
(TpuAuSATH) KalleHJapHUX AHIB 3 AHS HaxaicnanHs Kpeautopom Ha aapecy IloznyanbHuka
BiJIMOBITHOTO JTUCTA-TIOBIJOMIIEHHS (BUMOTH) a00 B 1HIINN CTPOK, 110 BKa3aHUHN y TAKOMY JIUCTi-
MOBITOMJICHH1 (BUMO31).
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10.2.16.1.3. CamocriitHo HamaBatu baHky:
10.2.16.1.3.1. Ho 25-oro uucna mepmioro Micsis, MO0 CHiAye€ 3a 3BITHHM
KBapTaJloM, HaJaBaTu baHky:

- Oamanc (dopma Ne 1/1m), 3BiT mpo mnpuOyTku Ta 30uTkH (popma Ne 2/2Mm), skimio
[To3nuanbHUK BIMOBIIHO 10 BUMOT 3aKOHO/IABCTBA YKpaiHM CKJIaJa€ KBapTaJbHY Ta PIUHY
(hiHaHCOBY 3BITHICTb;

- noBiaky Ilo3ndanpHUKA PO OTPUMAaHI KPEIUTH B IHIMNX OaHKaX Ta MO3UKH (i3 3a3HAUYCHHSIM
KPEIUTOPiB, CyM JIMITy KpEIUTyBaHHS, CyM 3a00proBaHOCTi, CTPOKY KpEIUTyBaHHS,
[TbOBOTO BUKOPUCTAHHS, IpadiKy MOrameHHs i CIUIaTH MPOLEHTIB 3 3a3HAYCHHAM CYMH Ta
CTPOKY IOBEPHEHHSI, BUly Ta pO3Mipy 3a0e3reueHHs ),

- 3a BciMa MOTOYHMMH paxyHKamu [lo3ndanbHUKa B HALIOHAIBHIA a00 1HO3EMHHMX BATIOTAX
(3a BUKJTIOUEHHSIM PYXY KOIITIB 3a MO3MYKOBUMH PaXyHKaMH ), BIIKPUTUMH B 1HIIMX OaHKax,
3a MiJMUCOM YIIOBHOBaXEHHX 0Ci0 1uX OaHKIB;

10.2.16.1.3.2. [MopiuHo, HE mi3HimIe 28-TO JIOTOrO POKY, HACTYITHOTO 3a
3BITHUM:

- Oananc (bopma Ne 1/1m), 3BiT npo nmpuOyTKHU Ta 30uTkH (popma Ne 2/2m);

- po3mHM(POBKY YHCTOTO JIOXOAY B PO3pi3i BUIIB MisTIbHOCTI 3a JaHuMu Gopmu Ne2 "3Bit mpo
¢inancosi pesynbratu” (psaok 2000);

diHaHCOBa 3BITHICTh, sIKa TOJAEThCs N0 banky I[lo3uyanbHHKOM, MO0 € PE3UIACHTOM,
NMoBMHHA OyTH 3acBiU€HAa MiJNUCaMH KepiBHUKA, TOJIOBHOTO Oyxrairepa (3a HasBHOCTI Takoi
1ocaan) Ta BigOUTKoM nevatku [lo3nyanbHuka (3a HasIBHOCTI TIEYaTKH).

OnHovacHo 3 HagaHHAM (iHaHCOBOI 3BiTHOCTI Ilo3myanbHMK 3000B’sA3aHUI HagaBaTH
po3mmnppOBKK HACTYITHUX cTaTel 6amancy (hopma Ne 1):

- JleGiTopchKoi 1 KpemuTopchbKoi 3a00proBaHOCTI 13 BHU3HAUEHHSM: CYM, KOHTpPAarcHTIB,
NPUYMHA BUHUKHEHHS, JaTH BUHUKHEHHS Ta CTPOKY PO3PaxyHKY 3a BCiMa KOHTpareHTaMH,
3a00proBaHiCTh 3a AKUMH ckiiagae 5% (abo BHILE) Bl BIAMOBITHOTO PSAAKY OanaHCy;

- ®inancoBux 3000B’s3aHb, a TAKOX BEKCEIBHHUX 3000B’S3aHb 3 BU3HAYCHHSM: KPEIHUTOPIB,
CYM 1 BaJIIOT, CTPOKY, IPOIEHTHOI CTaBKU, HAIaHOTO 3a0€3MECUECHHS;

- (diHaHCOBUX IHBECTULIN 3 BU3ZHAYEHHSAM: BUIY (PIHAHCOBOIO IHCTPYMEHTY, EMITEHTY, CYMH,
YaCTKU B CTaTyTHOMY KamiTaji (SKIO TaKe Mae MicLe).

3a3HaueHl JOokyMeHTH l[lo3uuanbHMK 3000B’s3aHUN HalaBaTW B KOMIAX (OKPIM JOBIAOK
[To3uuansHuka), 3aBipeHux [lozuyanbHUKOM (i3 BiIOMTKOM OCHOBHOI Kpyrioi medaTku (3a
HAsIBHOCTI) 1 MANMUCOM KepiBHUKaA [lo3nyanbHuKa Yu yIOBHOBa)XEHOI HUM OCOOHM Ta TOJIOBHOT'O
Oyxrantepa [lo3nyanpHuka, 3a HASBHOCTI TaKOi MOCAIN).

VY BUMaaKy, SKIIO TPOTIToM CTPOKY aii KpeauTHoro moroBopy, BHACHiIOK BHECEHHS 3MiH
Ta/abo JOMOBHEHB /10 3aKOHOJABCTBAa YKpaiHU Ta/a00 3 OyIb-KUX IHIIUX MiJACTaB, BiAOYAEThCS
3MiHa Ha3BHU JIOKyMEHTa abo HOMepa psAJKa BIANOBIAHOI (GopMHU 3BITY, 10 3000B’s3aHUI
HanaBaTh llo3uuaneHuk banky BiamoBigHo a0 yMoB 1poro JloroBopy, Ilo3uuanbHuK
3000B’s13aHUI HaJaBaTH BIAMOBIIHUNA JOKYMEHT, IO 3a CBOEIO CYTTIO Ta MPHUPOJOI Oyre
BIJITIOBIJaTH 3MIHEHOMY/3aMIHEHOMY JIOKYMEHTY.

10.2.16.1.3.3. IIporsrom yceoro crpoky nii KpemurHoro pgorosopy Ilo3muanbnHuk
3000B’s13aHUM IOKBApTAIILHO HE Mi3HIlIEe 25-T0 Yhciia NepIIoro Micsils KBapTaly, HACTYITHOTO 3a
3BITHUM, HaJlaBaTu baHKy NOBIIKY, siIka MOBUHHA MICTUTH 1H(OpPMAaIIiI0 PO BUHUKHEHHS 200 Mpo
BIJICYTHICTb y 3BITHOMY Iepiofi Oy/b-sKoi 3 00CTaBUH (I0/ii), MEpepaxoBaHUX y I[bOMY MYHKTI
JloroBopy, y pa3i SIKIIO TakKi MOAIl MaJli MiCIE:

a) mpo mepenayy B THUMYacoBe ab0 OE3CTpPOKOBE KOPHCTYBaHHS, OpPEHAY, JAOBipue
yhOpaBiaiHHSA OyAb-IKOro MaiiHa, 10 HaJEeKUTh HOMy Ha TMpaBl BJACHOCTI (TIOBHOTO
rOCHOJapChKOr0 BiJIaHHS), a TAKOX Mpo Nepefady iHmi Hixk baHk ocobi B 3acTaBy Oyab-sKOTO
MaiiHa abo MaitHoBHX mpaB [lo3nuanpHuKa, AKIIO OaTaHCOBAa BApTICTh IIHOTO MaifHa MEPEBUIIYE
5% (m’saTh BiACOTKIB) BiX YyciXx akTHBIB Ilo3uyanbHMKA, BU3HAUEHHMX CTAaHOM Ha MOMEHT
3MIMCHEHHS BIMOBITHOT Orepartii;

6) npo 3acrocyBaHHs 10 [lo3umuanbHHMKa OyAb-gKOi 13 aJAMiHICTPATUBHO-TOCIOAAPCHKUX
CaHKIIH, nmependaueHnx ['ocmogapchkuM KojeKcoM YKpaiHu abo 3axojiB BIAMOBITATHHOCTI 3a
MOPYIICHHS 3aKOHOJIABCTBA PO 3aXUCT EKOHOMIYHOI KOHKYPEHIT YKpaiHu;
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B) PO BiAKPUTTS a00 3aKpHUTTS OyIb-SKOTO CBOTO MOTOYHOTO PAaxyHKY (i3 3a3HaYEHHSIM
HOMEPY Ta PEKBI3UTIB PaxyHKY, SKUW BIAKPUTO (3aKPUTO), a TAKOXK PEKBI3UTIB OaHKY, B SIKOMY
TaKUi paXyHOK BIJJKPUTO/3aKPHTO);

I) Mpo HakjdaJeHHs apemity Ha MaifHo [lo3uuanbHuka abo Ha KOIITH Ha Oylb-IKOMY
NOTOYHOMY YH JICTIO3UTHOMY paxyHKy [lo3nuanbHuKa, B pa3i SKII0 OajaHcoBa BapTiCTh TAKOTO
MaiiHa a0o cyma KouTiB nepeBuilye 5% (I’ATh BICOTKIB) Bia ycix akTuBiB [lo3uuanbHuka abo
2% (mBa BimCOTKM) Big BUpydkd I[lo3uvanbHUKa 3a OCTaHHINA 3BiTHHI Tmepion (BuOpaTu
HaliMeHIlIe), BU3HAUEHUX CTAaHOM Ha JICHb HAKJIAJICHHS apeliTy;

) IpO HOPYIICHHS 33 MO30BOM MAaiHOBOTO XapakTepy B Oyab-KOMY Cy/i MPOBAHKCHHS Y
crpaBi, B skiid [lo3nuanbHUK € BigmoBizadyem (CHiBBiAMOBiZadeM), ab0 mpo HAOYTTS YHUHHOCTI
pilieHHsIM OyAb-SKOTO Cyny MO Takiii cmpaBi, 1 KOO cymMa Mo30BY mnepeBuurye 5% (1’4th
BIJICOTKIB) BiJ ycix akTuBiB [lo3nyansuuka abo 2% (1Ba BincoTku) Big Bupyuku [lo3nuanbHuka 3a
OCTaHHIM 3BiTHMI mnepion (BuOpaTH HalMeHINE), BH3HAUYEHHMX CTAHOM Ha JCHb MOPYLICHHS
MIPOBAKEHHS Y CIIPaBi;

) IpO TOPYIIEHHS 32 MTO30BOM HEMAHOBOT'O XapaKkTepy B OyAb-IKOMY CyAl IPOBaKCHHS
y cnpaei, B skiii Ilo3nyanpHUK € BiAMOBiZadeM (CITIBBIANOBiIaueM), SKIIO pPe3yJbTaTH
3aJI0BOJICHHS TAKOTO MTO30BY MOKYTh HETATUBHO BIUIMHYTH Ha BUKOHAHHS [103MYabHUKOM CBOIX
3000B’s13aHb 32 UM JloroBopoM;

€) PO BIAKPUTTSI BAKOHABYOTO MPOBAKEHHS IOJJ0 BUKOHAHHS PIIICHHS PO 33 JOBOJICHHS
M030BY HEMAIHOBOTO XapakTepy abo pillleHHs PO 3a0BOJICHHS MO30BY MAallHOBOTO XapakTepy,
SKIIIO CyMa, IO MiIsATae cTarHeHH:o 3 [lo3nvanbHauka, nepeBuinye 5% (1’ sTh BIJICOTKIB) BiJl yCixX
aktuBiB [lo3nuanpuuka a6o 2% (aBa BiacoTkM) BiA BUpyuku [lo3nuanpHuka 3a ocTaHHIN 3BITHHUMA
nepion (BuOpaTH HaillMEHIIE), BHU3HAYCHWX CTAaHOM HA [CHb BIJKPUTTS BHKOHABYOTO
MIPOBAJKCHHS.

€) PO OTPUMAHHA B 1HIIMX OaHKaX KPEIUTIB, a TAKOXK HAJAHHS IMOPYYUTEIBCTB UM rapaHTii
3 METO0 3a0e3IeueHHs 30008’ 13aHb TPETIX 0Ci0;

) po HaganHs [lo3nvanbHUKOM MOpYyKH (aBayst) abo rapaHTii Mo 3000B’sI3aHHIX OYyIb-sKO1
ocobu Ta/abo mpuitHATTA [loznyanbHUKOM Ha cebe OOProBUX TPOMIOBUX 3000B’A3aHb (B TOMY
ymcii y ¢Gopmi BekceniB) Ta/abo 3aiiicHeHHs [lo3nuanbHUKOM (piHAHCOBUX BKIJIAJIEHb, CyMa IpaB
BUMOT IO KO’KHOMY 3 kux nepesuirye 10% (ecats mpoueHTiB) BamtoTH 6anancy IloznyansHuka
3a OCTaHHIM 3BITHHUI MepioJ — 3 HaJJaHHSAM OpUT1HATy a00 KOIii BIIMOBIAHOTO JOTOBOPY (BEKCENs);

Bumie3a3HaueHa oBiJika He HaAA€THCS, KO CTPOK MoBepHeHHs [loznyansaukom Kpenuty
(ocTannboro miarexy no Kpenuty) He nepeBuinye 3 MicALiB 3 1aTU YKJIaJeHHs 11boro JloroBopy.

Bume3asnaueHa JoBigka MMOBMHHA OyTH TiAmucaHa KepiBHUKOM [lo3mdanpHuKa abo
YIOBHOBAKEHOI0 HUM OCO0OOIO0 Ta TOJIOBHMM OyXTajuTepoM (3a HasSBHOCTI TaKOi MOCAH), a TAaKOX
ckpiruieHa nevyarkoro [lo3nyanbHuKa (32 HassBHOCTI MEYaTKH).

10.2.16.1.3.4. TIlporsrom yceoro crtpoky nii KpemurHoro pgorosopy Ilo3muanbnuk
3000B’s3aHUI B CTPOK HE Mi3HilIe 3 (TphOX) poOOYMX AHIB 13 AHS HACTAHHS BIAMOBIAHUX MOIii
a60 ko [lo3nyanbHUKY CTaNo BIJOMO PO HACTAHHS TaKUX MOJIN, HajaBaTu baHky NOBiAKYy, sSiKa
NOBMHHA MICTUTH 1H(GOpMALi0 MPO BUHUKHEHHS Oy/b-sKoi 3 0OCTaBMH (MOAiH), 3a3HAYEHUX Y
bOMY HYHKTI JloroBopy, a TakoX HIATBEPAUTH 3a3HAUYCHY 1HPOpPMAIIO0 KONISMU HaJIEKHUM
YHHOM 3aCBITYCHHUX JTOKYMEHTIB.

Jlo Takux Mo BiTHOCSATHCS:

- JIepkaBHa peecTpaiis Oynb-iKHX 3MiH ab0 JOMOBHEHb JO0 YCTAaHOBYMX JIOKYMEHTIB
ITo3nyanpHMKA,

- 3MiHHM B CKJaJli opraHiB ynpasiiHHs [lo3uyanbHuKa, 3MIHM Y CKJIaJl 1HIIUX 0ci0, SKI MalOTh
MpaBo MiJMUCY TOKYMEHTIB, B TOMY 4MCJ (DIHAHCOBUX, 110 CTOCYIOTHCSI BUKOHAHHS I[bOTO
orosopy,

- 3MIHM B CKJaJli yYaCHUKIB Ta aKI[IOHEPIB, SKIIO OpraHi3amiifHO-TIPaBOBOIO (PopMoIO
[To3nyanbHUKa € TOBApUCTBO 3 OOMEXKEHOI BIAMOBIIANBHICTIO a00 MpPUBATHE aKI[IOHEpPHE
TOBapHUCTBO, @ TAaKOX MPO 3MIHM y CKJajal akilioHepiB, sKi BoyoAitoTh 10% 1 Oinblie
IpPOIEHTaMU aKLid (YacTOK) B CTAaTyTHOMY KamiTami, B T.4. 1 BIJHOCHO JaHUX IIPO
aKL1OHEPIB, BiJl IMEHI SIKHX HOMIHQJIbHUMH JEp)KaTeIsIMU BUCTYNAIOTh 1HII OCOOH, SIKIIO
oprasizauiiHo-nipaBoBoto (opmoro [loznuanbHuKa € myOsiuHe akI[iOHEpHE TOBAPUCTBO,

- 3MiHa KiHneBoro(ux) 6enedimiapaoro(nx) BuacHuka(iB) (koHTposepa(is),
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- 3aKiHYeHHs CTPOKY (MPHUIMHEHH) Jii, BTpaTa YUHHOCTI YM BU3HAHHS HEAIMCHUMH MOJAaHUX
JIOKYMEHTIB,

- TOpYLIEHHA TpPOBA/PKEHHS y cmpaBi mpo OaHkpyrcTtBo IlosnyanpHuka a0o NPUHHATTS
pileHHs mpo JikBigaiito (peopranizaiiro) [lo3nyanpauka.

Bank Takoxx Mae mpaBo mpoTsarom 1ii KpenuTHoro 1oroBopy BUMarati y muchbMoBiid (hopMi Bif
[To3nuanpbHUKa HaJaHHS HUM BUIE3a3HaveHOi iH(opmMmarii Ta Oyab-sKoi 1HIIOI iHGopMarii, sKa
CTOCY€eThCS (DiHAHCOBOTO CTaHy, AisimbHOCTI [lo3muanbHuMKa Ta BUKOHAaHHS Lboro Jlorosopy, a
poOOYMX JHIB BiJ] THSA HAIXOMKEHHS BIJIOBITHOTO 3alHUTY BiJ baHKy.

10.2.16.1.3.5. be3ymoBHO 3a nepior BuMoror banka (mpotsrom 3 (TpboX) IHIB 3 MOMEHTY
OTPUMAaHHS BUMOTH) JOMYCKaTH MpeACTaBHUKIB baHky nmns 3xilicHeHHS Oyab-sKOi MEpeBipKw,
IIOB’513aHO1 3 KOHTPOJIEM BUKOHAHHSI YMOB 11b0T0 JloroBopy.

10.2.16.1.3.6. [lo moBHOrO BUKOHaHHS 3000B’s3aHb 32 KpequTHUM TOTOBOPOM HE HalaBaTH
TpeTiM 0cobaM TO3UK Ta 0€3MOBOPOTHOI (DIHAHCOBOI JOMOMOTH, HE BUCTYIATH TapaHTOM Ta/abo
NOpYYHTENIEeM, HE OTPUMYBATH iHIIMX KPEIWTIB, TapaHTild, aBajiB, aKpeIWTHBIB, HE BIJIKpUBATH
0aHKIBCHKI paxXyHKM B iHIIMX OaHKa YKpaiHW, HE YKJIagaTH JOTrOBOpH ()IHAHCOBOTO JII3UHTY 0e3
OTPHUMAaHHA MOIIEPEHbOI MUCbMOBOI 3roau baHky.

10.2.16.1.3.7. Tlo3uyanbHHUK 3000B’I3YETHCS:

- He mepengaBaTH Oy/ab-sSKe pyXOoMe Ta HEpyXOMe MaiHO, 10 HaJIeXHuTh [103n4anpHUKY Ha mpasi
BJACHOCTI Ha JaTy YyKIaaeHHs nporo JloroBopy, a Takox Oyab-sike MaiiHO, HaOyTte
[To3nuanbHUKOM MPOTATOM Jii KpemuTHOTro 10roBOpY, B YIIPaBIiHHS TPETIM 0c00aM;

- He OOTSHKYBaTH CBOE MaHO Oy/b-SKMMHU 3000B‘S3aHHSIMH, MPaBaMU TPETiX 0ci0, mepenaHe B
AKOCTI 3a0e31evyeHHs] BUKOHAaHHS 30008’ s13aHHs [lo3nvansauka 3a KpenutHuM 10oroBopoMm;

- He 3JIHCHIOBaTH IEpeBe/IeHHS AaKTUBIB, B TOMY 4YMCJIl HUIIXOM CTBOPEHHS/BCTYIY [0
ICHYIOUHMX/30IBIICHHS  CTaTyTHUX (DOHMAIB MIANPUEMCTB, YCTAaHOB YW OpTraHizamid, ix
00‘€qHaHb;

- He 3aKpuBaTHU OyAb-AKHH 3 MOTOYHHUX PAXyHKIiB (y TOMY YHCIi y IHO3EMHHX BAJIIOTaX), SIKi
BinkpuTi [lo3nuanbHukoMm y banky;

- He MpuiMaTH PIlICHHS CTOCOBHO NMPHUITMHEHHS CBOET JiSUTBHOCTI MUITXOM 3ITUTTS, IPHEIHAHHS,
noJIity abo mepeTBOpPeHHsI, 6€3 MUCHhMOBOT0 MOTOIKeHHA 3 baHkoMm;

- Ha Bumory banky HanaBatu iHpopmanito (oQiniiiHi JOKYMEHTH Ta/ab0 HaJeKHUM YHHOM
3acBiUeH1 Komii), HeoOXiJHI JUId 3/A1MCHEHHs BCIX 3aXO0JiB HalexHOoi nepeBipku KiieHra, a
TaKOoX JUId BUKOHaHHS baHkoM 00OB’s3KIB Cy0'eKTa MEepBUHHOrO (PiIHAHCOBOI'O MOHITOPHUHTY,
IHIINX BUMOT 3aKOHOAABCTBA YKpaiHU Ta BHYTPILIHIX JOKYMEHTIB baHKy

- YV pa3l HagBHOCTI CYTT€BHX 3MIH Yy JisimbHOcTI KiieHTa (30Kpema B pasi 3MiHHM KIHIIEBOT'O
OeHediiapHOro BIACHUKA, KEPIBHUKA, MICLIE3HAXO/XKEHHS IOPUIMYHOI 0COOH, TPaACTy, 1HILIOTO
0/110HOTO TPABOBOI'O YTBOPEHHS); 3aKIHUEHHS CTPOKY (IMIPUIMHEHHS) J1i, BTPATH YMHHOCTI Y1
BU3HAHHS HEIMCHUMHU paHille MojaHux baHKy JTOKyMEHTIB; BTpaTH YHHHOCTI/ OOMIHY
ineHTudikaniiinoro nokymenra Kiienrta (mpeacraBHuka Kiienra) - mpotsrom 10 (zmecsatn)
0aHKIBCHKHX JIHIB Ha/IaTH IOKYMEHTH, SIKI MIATBEPUKYIOTh TaKl 3MIHH.

- HapaBatu Ta 3a0e3neuyBatu HajgaHHS BracHMKaMu 1CTOTHOI ydacTi Ta YIOBHOBa)KEHUMHU
ocobamu Ha BuMory banky iHdopmarito Ta TokymMmeHTH Ha BUkoHaHHs bankom Bumor FATCA,
B T.4. 3amoBHEHI BIAMoBigHO 10 BuUMOr Ilomarkomoi ciyx6u CIIA ¢dopmu; HeraiiHO
iHpopmyBat bank mpo 3miny cBoro IlogarkoBoro cratycy Tta IlogarkoBoro craTtycy
BracHukiB icTOTHOI y4yacTi Ta YIOBHOBaXEHUX OCIO Ta HajgaBaTH HEOOXIAHI MiITBEPHKYIOUI
JTOKYMEHTH.

- HapnaBatu banky Oe3BiAKIMYHY Ta O€3yMOBHY 3rOJy 3[1MCHIOBATH PO3KPUTTA OAHKIBCHKOI
TAEMHUII, TIepeiauy Ta PO3KPUTTA MEPCOHATBHUX JaHUX (I3UYHUX OCI0, a TAaKOXK PO3KPUTTS
1HIoi KoH(iAeHuiiHoT iH(opmamii 3a JloroBopoM 3 MeTOl0 BHMKOHaHHA baHKOM BHMOT
FATCA, 3aificHuTH TOTOBipHE CHUCAaHHSA 3 OyIb-saKuX paxyHkiB Kiienra (y Oyap sikii BaoTi
Ta 3 ypaxyBaHHSM BUTpaT Ta KOMICIH, MOB’SI3aHUX 3 KYITIBJICK/OOMIH/TIpOIakKeM 1HO3EMHOT
BAJIOTH) TPOLIOBUX KOIUTIB 3 METOI0 yTpHUMaHHs «urpaduoro» moaarky (withholding) B
po3mipi 30% Big cyM mepekasiB KIIE€HTIB, IO HE HaJadd HEOoOXimHOi 1Hdopmarii s
npoBeneHHss FATCA-3axoniB, 3 HACTYITHUM IepeKa3oM 3a3HaueHuX cyMm 10 IlogarkoBoi
cyx6u CIIA B mopsnky Ta ctpoku, BuzHaueHi FATCA.
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[To3nuanbHUK 3000B’A3Y€TbCS HE MPOBOJUTH BCIX BHUINE3a3HAYCHHUX [iii ocoOMCTO Ta HE
HaJaBaTU BIJMOBIIHI MTOBHOBAKECHHS 1HIIUM 0C00aM Ha IMiJCTaBl JOTOBOPIB, JOPYYCHBH abo
IHIINX MPAaBOYMHIB, HE 3a00POHEHMX YWHHHUM 3aKOHOJABCTBOM YKpaiHH, 0e3 MonepeaHboro
OTpUMaHHS MUCbMOBOI 3roJu baHKy Ha iX npoBeAeHHS (3A1ACHEHHS).

10.2.16.1.3.8. Bmpoaosx crpoky aii KpemuTHOro noroBopy HHCBMOBO TOBIJOMIISITH
Kpenuropa npo:

mpo BCTaHOBIEHHS (akTy HanexxHocTi [lo3nyanbHuka, oci0, sKi AIFOTh BiA Horo imMeHi, Horo
KBB, Burogoonepsxysauib 10 PEP npotsirom aecsatu po6ounx AHIB 3 THS BCTAHOBJICHHSI TAKOTO
taxry;

PO BHECEHHS 3MIH [0 YyCTAaHOBYMX JIOKyMeHTiB Ilo3uyanbHuka, 3MIHH aJipecH
Micre3Haxo keHHs [lo3ndanbHuKa, HOMEpa KOHTAaKTHOTO TeliehOoHYy, 3MIHU PEKBI3HTIB, MPO
BIIKPUTTS (3aKPHUTTs) OTOYHUX PAaXyHKIB B 1HIMMX baHkax mpotsrom 3 (Tpbhox) JHIB 3 JaTH
HACTaHHS TaKUX 3MiH.

HaMipy IMOJO BIAYYKEHHS Ta/ab0 po3noaiury HajexHoro Ilo3nyanpHUKy MaiiHa Ta/abo
IPOLIOBHUX KOIWITIB MK CBOIMM 3aCHOBHHMKaMHM (Y4aCHUKAaMH, aKI[IOHEpaMH) - HE Mi3HiIIe HDK
3a 30 (TpUaIATE) pOOOYHUX JIHIB;

HaMipy OI0JI0 MPOJAXy, Mepeaadi, y TOMY YWCHIi 1 B CHUIBHY MisJIbHICTB, OOMiHY, 3/1a4i B
opeHay uu Oe30IIaTHE THUMYAacOBE KOPUCTYBAHHSA IOPHUAMYHUM Ta/abo ¢i3uuHuM ocobam
OCHOBHHX 3ac00iB, 10 Hayexath [lo3ndanpHuUKy - He mi3Hime HiX 32 30 (TpuAuATh) poOOUHX
JIHIB;

HaMipyd 1IONO 3MIiHM  OprasizamiiiHo-mpaBoBoi ¢opmu Ilo3uyanpHuKa, MPOBEACHHS
peoprasizaiii (31UTTSA, NPUEAHAHHSA, NOMUTY, BUAUICHHS, MEPETBOPEHHS) YW JIKBigaIii
[To3nuanbHuKa, 3MIHCHEHHS 1HBECTHIIIH (BHECKIB) /IO CTaTyTHUX (OHIIB IOPUIANYHUX OCI0 - HE
mizHime Hix 3a 30 (TpuaATh) poOOYMX JTHIB.

PO MOYATOK OyIb-SIKUX CYIOBHX NMPOBAPKEHB (B T.4. Y CIpaBi Mpo OAHKPYTCTBO), CTOPOHOIO
akux € llo3muanpHuk Ta/abo Oyab-akuii 3 Ilopyuutenie/MaiiHOBUX MOpy4YuTENniB Ta/abo
MOB’si3aHl 3 HUM 0coOM — He mi3Hime 5 (I'sATH) poOOYMX MHIB 3 JIaTH HACTAHHS TaKUX
3MiH/BUHUKHEHHS OOCTaBUH.

10.2.16.1.3.9. VY Bunanky, sxmo ymoBamMu HamaHHs Kpeauty, mo mepenbadeHi B 3asiBi

Opo NpUENHAHHS, 3a3HaueHU 000B 530Kk [lo3nuanbHUKAa MIOJ0 LIOMICSYHUX HAJIXOIKEHb
IPOIIOBUX KOITIB BiJl Oe3nocepeaHboi AisuibHOCTI [lo3nyanbHuKa Ha CBOi paxyHKH, BIAKPHUTI B
banky, mpu po3paxyHKy 3a3HaueHMX OOCSTIB HAAXO/KeHb baHK BpaxoBy€ BHKIIOUHO
HAJXO/DKEHHS, Yy TPU3HAYCHHI IUIaTeXy SKUX 3a3Ha4eHa OIulaTa 3a HaJaH1/BiJIBAHTAXKEHI
[To3nuanbHUKOM MOCITYTH/poOOTH/TOBAPH.

10.2.16.2. [To3nuansHUK Mae Mpaso:

10.2.16.2.1.1. TlopyumryBatu mnepen KpenuTopoM mnHTaHHS MpO IEPEHECEHHS CTPOKIB
iarexiB 3a Kpenqutaum noroBopom (ctpokiB noBepHeHHs: Kpeaury, crimatu [Ipouentis/Kowmiciit)
y pa3i BUHMKHEHHS THUMYacoBUX (piHaHCOBHMX a00 IHIIMX TPYIHOILIB 3 HE3aJEKHUX BiJl HHOTO
IPUYNH, MOB'A3aHUX 3 BEJACHHSIM TOCIOAAPCHKOI AiSUIBHOCTI. Take 3BEepHEHHsS MOBUHHO OYyTH
HanpasieHe banky B nucemoBiit popmi 3a 10 (necaTh) KajdeHJapHUX JHIB 0 HACTaHHS CTPOKY
IIaTeXy 3 HAJaHHSAM JOKYMEHTIB, 110 O00’€KTHBHO MIATBEP/KYIOTh HEMOXKJIMBICTH CBOEYACHOI
CIIaTH 3a00pTrOBAHOCTI.

10.2.16.2.2. JJoctpokoBo nmoBeptatu Kpeaut (oBHiCTIO 200 YacTKOBO).

10.2.16.2.3. Buocutu mpomno3uilii MoA0 3MiHH YMOB II50T0 J{oroBOpY.

10.2.16.2.4. KnonoTaTtu mpo 3HMKEHHSI TPOIIEHTHOI CTaBKH.

10.2.16.2.5. KopucryBarucsi iHIIUMU NpaBaMH, sIKI BUIUIMBAIOTH JUIsl HbOro 3 KpeautHoro

JIOTOBOpPY Ta/abo mpsimo mepembadeHi KpeauTHuM  1OroBopoM Ta/abo0  YMHHUM
3aKOHOABCTBOM Y KpaiHU.

10.2.17. CTPOK TA YMOBHM JIIi JOrOBOPY

10.2.17.1. JloroBip HaOupae YMHHOCTI 3 JaTH HOro YyKJIaJaHHS Ta JI€ 70 TOBHOIO
BUKOHaHHS [lo3nuanbHUKOM MPUUHATHX Ha ceOe 3000B’s3aHb 3a [[oroBopoM, B TOMY 4YHCIHI
noBHoro noramienHs [loznyansHukoM 3aboproBanocti 3a Kpenutom, IIponieHTamu, xKomicisiMu,
HEYCTOMKaMu, 1HIIMMH TUIaTeXaMHi/CyMaMu, 0 HiAAratoTh ciiari [lo3ndaibHUKOM Ha KOPUCTD
Kpeauropa 3a Kpenutaum 10roBopom.
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10.2.17.2. Kpeautop wmae mpaBo BiIMOBUTHCS Big HamaHHS llo3WyYanbHHUKY
nepenbauenoro 1M JloroBopom Kpemuty Ta posipatu 1ei JloroBip B OJHOCTOPOHHBOMY
MOPSIKY, B TOMY YKCHi B pasi Akmo [lo3ndansHuK npotsarom 3 (TppOX) MICSIIIB 3 THS YKIaICHHS
nporo JloroBopy He orpumaB Kpeaur/kpeautHi komTu (HE HaJaB IUCbMOBOI 3asBH IO
orpumanus Kpeauty). B Takomy Bunanky /lorosip BBaXKaeTbcsi po3ipBaHUM 3 HACTYIHOTO JHS
HiCJIs CIUIMBY BKa3aHOI'0 Y IIbOMY ITyHKTI1 /IoroBopy cTpoKy 1 He moTpedye Oyb-SKHUX 10JaTKOBUX
(y ToMy umncti mucbMOBUX ) oMoBiIeHOcTel CTopiH J[oroBopy 3 IIbOT0 MPUBOY.

10.2.18. BIATIOBIJAJIBHICTHb CTOPIH

10.2.18.1. VY Bumajaky mopyleHHS CTPOKiB (TepMmiHiB) moBepHeHHS Kpeauty Ta/abo
CIUIATH HapaxOBaHUX IPOILEHTIB 32 KOPUCTYBaHHs HUM Ta/abo komicii Ilo3uuanpHuk cruiadye
Banky neHto B po3mipi nmojBiiiHOi 00ikoBoi craBku HamionanesHOro O0aHKy YKpaiHu, 10 Jisia B
nepiosl IPOCTPOUYEHHS, Bil HEBYACHO CIUIAYEHOTO IIJIATEXY 3@ KOXKEH JIEHb IPOCTPOUYCHHSL.

10.2.18.2. VY pa3i BusiBieHHA (aKTiB HEUUTLOBOro BHKOpHcTaHHS Kpemuty (iforo
yactunn) [lo3nuanbuuk crutauye Kpenuropy mrpad y po3mipi 25% Bin cymu yactunu Kpeaury,
BUKOPHUCTAHOT 3 MOPYILIEHHSIM YMOB I[IJIbOBOT'O BUKOPUCTAHHSI.

10.2.18.3. 3a mnopymenHs I[lo3uyanbHUKOM  Oyab-SIKMX  IHIIMX  HETPOIIOBUX
3000B's3aHp 3rimHO0 3 KpemutHum poroBopom Ilosmuansnuk crmmauye Kpenutopy mrpad y
po3mipi 5% Big cymu Haganoro Kpenuty 3a Ko>KHUHN (akT mOpyLICHHS.

10.2.18.4. 3a mopymenHs Ilosuyanbaukom ymoB KpenutHoro moroBopy Ioz10
3a0e3MeueHHsl IIOMICSIUHMX HaJIXOJKEeHb (Ha HasBHOCTI TaKoi yMOBHU y 3asBi IPO MpHETHAHHS,
[To3nuanshuk crmauye Kpenutopy mrpad y po3mipi 10% Bixg cymu maganoro Kpemury. Lltpad
CIUIAUY€EThCSl MPOTATOM BChOIO CTPOKY Aii JloroBopy 3a KOXXKHHUI MICSLb B SIKOMY cTaBcsl (pakT
MOPYIICHHSI.

10.2.18.5. CtopoHUM TOMOBMIIUCH, IO CTATHEHHA MeH1 Ta/abo mTpady, nepeadayeHux
n.m.10.2.18.1-10.2.18.4. Horoopy € npaBom Kpeauropa. Kpeaurop mae mpaBo BiIMOBHUTHCH Bif
3actocyBaHHs 10 [lo3nyansHuka neni Ta/abo mrpady.

10.2.19. KOH®IJJEHIIMHICTH THOOPMAIIIT

10.2.19.1. baHk 3000B’s3y€ThCsl HE PO3TOJIONIYBaTH 1H(OPMAILI0 MO0 MIAIBLHOCTI Ta
¢inancoBoro crany llo3uyanpHuKa, SKa CKIaJa€ OaHKIBCBKY TAEMHUINO, 33 BHKIIOYCHHSIM
BUMNAJIKIB, KOJM PO3KPUTTA OaHKIBCHbKOI TaeMHHUIl Oe3 mnoromkeHHs 3 Ilo3uuanbHUKOM €
000B’3KOBUM i1 baHKy y BIAMOBIHOCTI 3 YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta y BHUIIAJKax,
nepeadaueHux KpeautHuM J0roBopom.

10.2.19.2. [lo3nyanbHuk Hajnae baHky 703BUT Ha PO3KPUTTS TpeTIM ocobaMm iHdopmarii
npo Ilo3nuaneHuka, B TOMy 4yHucii iH(OpMaIlii, 10 CTAaHOBUTh OAHKIBCHKY TAEMHHULIO, Y BHUIAJKY,
AKIIO HaJaHHA Takoi iH(opmalii HeoOxiaHe baHKy 1S ykiaaeHHs TOroBOpiB BIACTYIUICHHS IpaBa
BUMOTH, MEPEBEACHHs OOpry, CTpaxyBaHHs, JIOTOBOPIB MPO HaJaHHs IMOCIYT, 1HIIMX JIOTOBOPIB 3
TPETIMU 0cO0aMU 3a YMOBH, 1110 YKJIaJIEHHS TaKUX JOTOBOPIB 3/IIMCHIOETHCS JIsl pearizalii bankom
npaB 3a KpenuTHUM 10roBOpOM Ta is 3a0e3MeueHHs 3/1IHCHEHHs! 0aHKIBCKOI AiSJIbHOCTI.

10.2.19.3. [Mosnuansuuk Hamae 3roay banky poskpuBaTé i1H(OpMallito, MO CKIaaae
0aHKIBCbKY Ta€MHMIIO, Y BUMajkax nopyueHHs Ilo3uyaneHukoMm ymoB KpeautHoro morosopy, a
TaKOXX SIKIIO TaKOTO PO3KPUTTSI BUMarae HeoOXiTHICTh 3axucTy baHKOM CBOIX MpaB Ta 3aKOHHUX
1HTepeciB, IUIAXOM HajJaHHS i1 y cnocid Ta B o0csArax, BU3HaUeHUX baHKOM, HEOOMEKEHOMY KOy
TpPEeTiX 0ci0, y T.4. MPaBOOXOPOHHHM OpraHaM, cyaaMm, (piHaHCOBUM YCTaHOBaM, HOPHIMYHUM
¢dipMam, IHIIUM yCTaHOBAM, MiITPUEMCTBAM, OPTaHi3alisiM TOILO.

10.2.19.4. [Tosnuansuuk Hagae baHky mpaBo Ha 30ip, 30epiraHHs, BUKOPHUCTAHHSA Ta
nouMpeHHs iHdopMarlii, sika CKJIagae Horo KpeauTHy icTopito, yepe3 Oylb-sike OIpo KpeIuTHHUX
icTOpiH, Ui MOAANbIIOro 0OpoOIeHHs, BUKOPUCTAHHS Ta MOUIMPEHHS Takoi iH(opmalii BiAIOBIIHO
JI0 3aKOHOJIaBCTBAa YKpaiHHM Ta Ha oTpuMaHHs bankom iHdopmarii y moBHOMY 00csi31 3 KpeIUTHOT
ictopii Ilo3uyanbHuka mpoTsIroM Bcboro cTpoky aAii KpeautHoro porosopy. Kpeautna icropist
nepenaeTbcst B biopo, 30epiraerbcs Ta MOMMPIOETbCA Y (opMi Ta mIIsIXaMu, SKi CaMOCTIHHO
noroKytThest bankom ta bropo. Takox, [lo3nyanbHUK MiATBEPAXKYE, 1110 TTOBIIOMICHUN TPO Ha3BY
Ta aapecy bropo, no sikoro mepemaBatumeTbcs iHpOpMais Ui (GOpPMYBaHHS KpPEIUTHOI icTopil
[Toznvanshuka, y Tomy uucii [IPAT «[IBBKI» (inentudikaniiinuii kog 33691415, agpeca: 02002,
M. KwuiB, Byn. €Brena Csepcrioka, O0ya. 11), TOB Vkpainceke O10po KpeaUTHUX icTOpii
(imertudikamiitauit kox 33546706, agpeca: Byn. I'pymescekoro, 1-n1 M.KuiB, Ykpaina, 01001) ta
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MOTO/IUBCS B TIOJIAJIBIIIOMY OTPUMYBATH OHOBJICHY iH(OpMAIIil0 PO HA3BY Ta ajapecy bropo nuisixom
O3HaOMIIEHHS 3 Takoo iH(opMmarliiero Ha BeO-caiiTi banky http://alliancebank.org.ua/.
[To3nuanbHUK 3ro/ieH, 10 HOro KpeauTHa icTopis, NepefaHa B 3rajaHuil BUile crocid, Oyzae
JIOCTYITHOIO uepe3 bropo iHmuM ocobam.
10.2.19.5. [To3nganbHUK MiATBEPIKYE, MIO:
1. nmo yknamanus KpemutHoro moroBopy baHk HamaB Bcro iHdopmarito, ska
3a3HayeHa B yacTuHi apyriii crarri 12 3akony Ykpainm "lIpo ¢inancosi
MOCJTYTH Ta JIep)KaBHE PETYJIIOBaHHS PUHKIB (PiIHAHCOBHUX MOCTYT", B TIOBHOMY
00cs3i;
2. baHK TOBiIOMHUB ¥Horo mpo nepenady iHdopmarlii, mepeiik SKoi BU3HAYCHHUHA
3V «lIpo Oanku 1 OaHKIBCBKY MisUIBHICTBY», 10 KpeauTHOro peectpy
HamionansHoro 6anky Ykpainu, Ta HeoOXiaHICTh [lo3nuaibHUKY MOBIIOMUTH
IO 1€ TIOB'A3aHUX 3 HUM OCi0.
10.2.19.6. Bigmosigno gm0 3akony VYkpaiam “IIpo 3axucT MNepCOHATBHUX JaHUX,
YIIOBHOBaXKEHI mpeacTaBHUKU CTOpiH, iX KEPIBHUKHU Ta 1HII 1OCAI0BI 0cOOU HAAI0Th OE3CTPOKOBY
3roJly Ha 0OpoOKY i MOMIMPEHHS 1X MepCOHAIBHUX AaHUX. [103MYaIbHUK, IIUISIXOM MiAMKUCAHHS IHOTO
JloroBopy, 3acBiguye, 1[0 HOro MMCHMOBO MOBIIOMIJICHO MPO BKJIFOYEHHS 1H(OpMAIii IpO HHOTO JI0
0a3u nepcoHabHUX AaHuX baHky (Micie3Haxo/KeHHs 0a3M BIAMOBIIAE MICIIO 3HaXOKeHHs baHky
9 HOT0 MiAPO3/IUTIB) 3 METOIO peaiizallii IUBITLHUX/TOCTIOAAPCHKHUX BITHOCHH Mixk CTOpOHAMHU.
10.2.20 IHIIT YMOBHU JOT'OBOPY
10.2.20.1. VYci cnopu Ta po30iKHOCTI, 0 BUHUKAaIOTh Mk CtopoHamu 3a KpemutHum
JIOTOBOPOM, IIiUISTAI0Th BPETYJIFOBAHHIO IIJISIXOM IIEPETrOBOPIB, Y pa3i HEJOCSITHEHHS MK HUMH
3TOJIM — Y CYJOBOMY MOPSIKY 3TiTHO 3 YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

10.2.20.2. CTopoHM MPHUIILIN O 3rOH, 0 MICIIEM BUKOHaHHS OyAb-sIKUX 3000B’A3aHb
[To3nuanpHuka nepen bankom 3a KpeautHum J0roBopoM € Miclie3HaxoakeHHsl baHky.
10.2.20.3. Bei nuctu/moBimomnenns 3a KpemuTHum 1oroBopoM OynyTh BBa)KaTHCS

HaIpaBICHUMH/3pOOJICHIMHU HAICKHUM YHHOM Y pasi, SKIIO BOHU 3/IHCHEHI Y MUCHbMOBIH (hopMi 3a
HiANKACOM YHNOBHOB@)XEHOro mpencraBHuka CTOPOHM Ta HajicaaHI PEKOMEHI0BaHUM JIMCTOM,
Kyp epoM abo BpyueHi ocoOucto 3a anpecamu CTopiH, 3a3HaueHMMH y 3asiBi abo 3a aapecamu
CropiH, 1m0 3a3HadyeHi y €IUHOMY JEp>KaBHOMY pEECTpi IOPHUAMYHHUX o0ci0, (i3UYHHUX Oci0-
HIANIPUEMIIB Ta TPOMAJICHKUX (OPMYBaHb Ha ATy BIANPABKH.

JlaToro OTpUMaHHsS TaKUX JIMCTIB/MOBIIOMJIEHb OyAe BBaXKaTHucCs Jara iX OCOOHCTOTrO
BpPYYEHHS, a Y pa3l IOBEpHEHHS JIMCTa Ha ajapecy baHky 3 IHIIMMU MOIITOBUMH BiAMITKamMH (B
TOMY YMCJI1 3aKiHUEHHS TepMiHy 30epiraHHs, BiICYTHICTb aJipecaTry 3a BKa3aHOIO aJpecoro, BiIMOBa
ajZipecara BiJ OJIEp>KaHHs Ta 1HINE) - JlaTa BIAMPABICHHS TAKOTO IMOB1IOMJICHHS.

Beci  nucrtu/moBimomsienHs  3a muMm  JloroBopoM  Takoxk ~— OyAyThb  BBaKaTHcs
HaIpaBICHUMH/3pOOJICHIMI HAJIEKHUM YWHOM Y pasi, SKII0 BOHU MEPEAAIOTHCS B €IEKTPOHHOMY
BUrAAl 3acobamu cuctemu «iBank 2 UA» 3 BUKOpPHCTaHHSM €NEKTPOHHUX MiAMUCIB Y MOPAIKY,
BU3HAYEHOMY 3aKOHOJIaBCTBOM.

10.2.20.4. Bci 3Minu Ta 1onOBHEHHS 10 3asBU PO MPHUETHAHHS BHOCSTHCS B MTUCHMOBII
dbopMi MIIAXOM YKIAJEHHS BHECEHHS 3MIH 1 JOMOBHEHb, a00 NUIAXOM HajiciaHHs baHkom
[To3nyanbHUKY MOBIZOMJICHHS Y BUIAIKaX, Mepe10ayeHUX UM JI0TOBOPOM ab0 B IHIIOMY MOPSAJIKY,
nepeadaueHOMy UM J{oroBOpOM.

10.2.20.5. 30600B’s3aHHs  Kpeautopa 3a KpeauTHuM [I0OTOBOpPOM € BIIKIUYHUMHU 1
O0e3pusnkoBuMU, TOOTO Kpeautop mae Oe3ymMoBHE TMpaBo 0€3 MOMEPETHHOTO TOBIAOMIICHHS
[To3nuanbHuKa B OAHOCTOPOHHBOMY THOPSIIKY BIAMOBUTHCS BiJ] IOJAIBIIOT0 BUKOHAHHS B3ATHUX Ha
cebe 3000B's3aHb, Y TOMY YHCIl B pa3i moripmeHHs (IiHAHCOBOTO CTaHy OOpKHHKa Ta/abo
HECBOE€YACHOT'0 BUKOHAHHS HUM JIOTOBIPHHMX 3000B'A3aHb nepea Kpeauropom.

10.2.20.6. Croponn pgomoBwiIHCh, 1o 3a 1uM JloroBopom bank He Hece
BIJIMOBIJAJILHOCTI 32 30UTKH (ymymieny Burozay) IlozndanbHuka.
10.2.20.7. CtopoHH JOMOBHJIUCH, 110 000B’s13ku [lo3nvanbauka 3a muM JloroBopom He €

TaKMMHU, 1110 HEPO3PUBHO IOB’s13aHi 3 0co0oro [lo3nuanbHuKa 1y 3B’43Ky 13 IIUM Ha MiJCTaBax Ta y
BUIAJKaxX, nependaueHux KpeauTHUM AOroBOpOM Ta YMHHHUM 3aKOHOJABCTBOM YKpaiHH, MOXYTb
BUKOHYBaTHCA TpeTiMu ocobamu. IIpu npomy, Ilo3nuanbHuk He Mae MmpaBa MOBHICTIO a00 YaCTKOBO
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YCTYNUTH CBOi mpaBa Ta 3000B’s3aHHs 1o KpeauTHOMY JOTOBOpY Ta JOTOBOpax 3abe3meueHHs
1HII1# 0co01 6e3 monepeaHbpOi MUCbMOBOI 3r0M baHky.

10.2.20.8. Jlo TpaBOBiTHOCHH, MOB’S3aHUX 3 YKJIAJaHHSM Ta BUKOHAaHHAM KpemutHOro
JIOTOBOPY 3aCTOCOBYETHCS TIO30BHA JIABHICTh TPUBAIICTIO Y IT’ATh POKiB. CTOPOHU TOTOAMIIKCH TIPO
301IBIICHHS CHeMiadbHOI TO30BHOI JTABHOCTI, IO 3aCTOCOBYETHCS JO BUMOI MPO CTSATHEHHS
HeycTolku (mrpady, meHi) 3a muM JIoroBopoM, Ta BCTAHOBJICHHSI 11 TPUBAIICTIO Y IT’SITh POKIB.

10.2.20.9. BusnanHs Oyab-sIKOTO 3 TOJIOKEHb KpeauTHOro MOroBOpy HEIIHCHUM HE
TATHE 32 CO0O00 HEeAlMCHICTH camoro Jloroopy.

10.3. YMOBHU HAJJAHHSA KPEJUTY «BIJTHOBJIIOBAJIBHA KPEJIUTHA JITHIA

3PYUHA»

10.3.1. BignoBmoBasibHAa KpeauTHA JiHisA 3pydHa (nani — BKJI) - kpenutHuii npoaykt banky,
BIZIMIOBIJTHO /IO SIKOTO MpOTAroM mependaueHoro JloroBopom tepminy bank nangae Ilo3uuansHuky
KPEIUTHI KOIITH y MeXaxX Y3Tro/pkeHoi cymu (mimiTy KpeautyBaHHs, naini - Jlimit BKJI) B
HAIlOHAIBHIN BaJIOTi, HA YMOBaxX BUAAayi KPEAUTHUX KOIITIB KiJJbKOMa TPaHIIAMH 3 MOXKIHUBICTIO
norameHHss [lo3u4anbHUKOM KPEOUTHUX KOIUTIB, BIAHOBJIEHHS JIIMITY KpEIUTYBaHHSA Ta
KOPUCTYBaHHS KPEIWTHMMH KOIITaMH B Mexax BcraHosieHoro Jlimity BKJL, - Ha ymoBax, B
HOPS/IKY Ta CTPOKH, NepedadyeHnuMu Jloropopom.

10.3.2. BKIJI namaerbesi y HamioHaJbHIM BaiOTi, HA yMOBax AOTpuMaHHA [lo3umyansHUKOM
L[IIbOBOTO TMPU3HAUYEHHS BUKOPUCTAHHSA KPEAUTHUX KOIUTIB, BYACHOIO Ta B IIOBHOMY 00cs3i
MOBEPHEHHS KPEIUTHUX KOIITIB, CIUIATH TNPOICHTIB, KOMICIH Ta IHIIUX IUIATEXIB MUISIXOM
nianucanss Knienrom 3asBu npo npuenHaHHs 10 1poro Jlorosopy.

10.3.3. IMignucana Croponamu nuisixom HaknaaenHs KEIT/VEII 3asBa npo npuegHaHHS 10
Horosopy Ta JloroBip cranoButh Kpeauthuil gorosip. fkicTe mociyr, siki HagaroTbcs baHkoM,
BIJIMIOBiJa€  BHMOTaM YMHHOTO  3aKOHOJABCTBa  YKpaiHW, HOPMATHBHO-TIPABOBHX  aKTiB
Hanionansnoro 6anky Ykpainu (mani - HBY), skumu perymroroThCs MpaBOBITHOCHHU 3 MUTaHb
Ha/laHHS OaHKIBCHKMX KPEAMTIB. Y BiINOBITHOCTI A0 YMHHOTO 3aKOHOJABCTBAa YKpaiHu, bank moxe
Hajati Kpeaur Ha ymoBax 0Oe3 3abe3medyeHHs abo 3a yMOBU Horo 3abe3leuyeHHs MOpYKO. Y
BUMNIAJIKY HajaHHs Kpeauty Ha ymoBax 3a0e3redyeHHs, Take 3a0e3Ne4YeHHs] HaJIeKHOTO BHKOHAHHS
[To3nuanbHUKOM  CBOiX  3000B’A3aHb  O(QOPMIISIETBCS ~ OKPEMHMM/HW  JIOTOBOpPOM/aMH,  Ta
IMEHY€ThCA/IOThCSL A1 PO3yMiHHA I1boro JloroBopy Hanmami sik «Jlorosip/opu 3a0e3nedyeHHs»,
axuit/ski yknagaetbest Ctoponamu nuisixom HaknaaeHHs KEIT/YEIL Bukonanus IloznuyanbHuKOM
yMOB 11b0T0 J[oroBOpYy 3a6€3meuyeTbest BCIM Halle)KHUM [l03M4aibHUKY MaifHOM Ta KOIITaMH, Ha SKi
BIJITIOBIJTHO /10 YNHHOT'O 3aKOHO/IABCTBA YKpaiHU MOKe OyTH 3BEpPHEHO CTATHEHHSI.

10.3.4. Jlimit BKIJI sBnsie coboro makcumanbHy cymy BKIJIL, sika mMoke 3rijHO 3 yMOBamH
JloroBopy 00JiKOBYBAaTHUCh Ha paxyHKy Ui 00iiKy 3a0oproBaHocTi Ilo3uyanbHuka, BiAKpUTOMY B
banky.

10.3.5. Jlimit  BKJI  pospaxoByeTbcss ~ bankoM  BiANOBIZHO A0  3aTBEPKEHOI
BHYTPIITHHOOAHKIBCHKOT METOJUKH HA MIACTaBl JaHUX MPO PyX IPOLIOBUX KOLITIB MO MOTOYHOMY
paxyHky Ilo3nyanpHuka, naaTocnpoMoKHOCTI, KPEUTHOI i1CTOpIi, IHIINX MOKa3HUKIB BIAMOBIAHO J10
BHYTPIITHHOOAHKIBCbKUX HOpMaTuBIB 1 HOpMaTuBHUX akTiB HBY Ta 3a3Hauaerncs B 3asBl mpo
npUeaHaHHS 10 boro Jlorosopy.

10.3.6. Hesuxopucranuii Jlimit BKJI  sBisge coGoro pizauimo wmik Jlimitom BKIUI,
BCTaHOBJICHUM yMOBaMH I1b0ro JloroBopy, Ta (akTuyHol cymoro 3aboproBaHocti 3a BKIJI, mio
00JIIKOBYETHCS Ha PaXxyHKY JiJIs1 001Ky 3a0oproBanocTi [lo3nuansHuka,

10.3.7. Minimansna cyma Jlimity BKIJL, sika moxe Oytu BcraHoBieHa Kiienty (mami mo
TEKCTY TaKoX - [lo3nyanbHuK), CTAaHOBUTH:

3. nmns ©OIT - 100 000 rpH.,
4. nns ropunnyHux ocid — 100 000 rpH.

10.3.8. Jluem Hamannsi/oTpumanHs BKJl BBaxaeTbcs MOMEHT ([€HB) JI€Hb 3apaxXyBaHHS
KPEAUTHUX KOILTIB HAa MOTOYHUHN paxyHOK [lo3nuanbHuka, BigkpuTuii B banky.

10.3.9. Sxmo mnporsrom 30 (TpUALATH) KaJeHIApHUX JHIB 3 JaTH YKJIAaJEHHS LbOTO
Jorosopy Ilo3nuanbHuk 3 BiacHoi iHiniatTuBu/BUHM He oTpuMaB BKIJIL, bank B ogHOCTOpOHHBOMY
HOPS/IKY Ma€ MpaBoO BiMOBUTHCS BiJl BUKOHAHHS CBOiX 000B’s3KiB 3a UM JloroBopom. Y Takomy
Bumnaaky bank He 3000B’s13aHuil BiAmKo10BYBaTH BUTpaTu [lo3udansHrka Ta/ab0 HOTO MOPYYUTENIB
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(rapanTiB), moB’s3aHi 3 OoGoOpMIIEHHSM LBOro [loroBopy, AOroBOpiB 3a0e3MEeUeHHS BUKOHAHHS
[ToznuanpHukOM yMOB I11bOTO JlOTOBOpPY, a TakoX 30WMTKH, IO MOXKe MoHecTH Ilo3uuanpbHUK y
3B’a3Ky 3 HeorpumanHsAM BKJI 3a mum JloroBopom. B Takomy Bumaaky JloroBip BBaXKaeThCs
PO31pBaHUM 3 HACTYIHOI'O JIHS MiCis CIJIMBY BKA3aHOTO y I[bOMY IyHKT1 JlOroBOpy CTpOKY 1 He
notpedye Oyab-SKHUX J0JAaTKOBUX (Y TOMY YHMCII MUCHbMOBUX) AoMoBieHocTei Cropin Jlorosopy 3
L[bOT'O IIPUBOJLY.

10.3.10. ¥ npenp yxumagenns KpeautHoro poroBopy bank BigkpuBae Ilo3uuanbHuKy
HO3UYKOBHH paxyHOK Ju1st 001Ky Kpenuty.

10.3.11. bank nagae [lo3nuansauky BKJI y mexax crpoky aii Jlimity BKJI misixom Haganas
onnoro Tpanmry, mo mopiBHioe Jlimity BKJI, a6o nexinbkox TpaHiii, ane Tak, mo0 y Oyab-sKUi
moMmeHT po3Mmip Kpenuty ne mepesuirysas Jlimit BKJL Ilpu npomy mpotsrom crpoky aii Jlimity
BKJI ta y mexax ButbHOro 3anumky Jlimity BKJI [To3undansHuk Mae mpaBo HEOOMEXKEHY KUIBKICTh
pasiB orpumyBatu TpaHii y HOpsAKY Ta Ha YMOBax, nependadenux KpeautHum 1oroBopom.

10.3.12. IOPAJOK HAJJAHHSA TPAHIIY

10.3.12.1. Koxxen Tpanm Hanaetbes [To3nuanbHUKOBI Ha MiJCTaBl MOJIAHOT HUM 3asiBU HA
Bumauy Tpanmy (mami - 3asBa), 3a ¢opmoro, BukianeHow y [omarky Ne 1 mo 3asBu mpo
TIPUETHAHHS.

10.3.12.2. [To3nyanbHUK HE Ma€ MpaBa BIAMOBHUTHUCA BiJl OTpUMaHHS TpaHIly 3 MOMEHTY

HajaHHa 10 banky 3asBu.

10.3.12.3. Croponu mnoroaunuck, mo I[lo3uuansauk noxae 3asBy A0 banky y dopwmi
EJICKTPOHHOTO JJOKYMEHTY 3a JIOTIOMOTO0 3ac00iB €NIeKTPOHHOTO 3B's13Ky banky Ta [lo3uvansHuka.

10.3.12.4. [Ipu dopmyBanHi 3asB a00 BUMHEHHI iHIIMX i 3a 1M JloroBopoM bank i

[To3nuanbauk BukopucToBYIOTH mignucu Cropin (banky ta Ilo3muansnuka) y Burmsiai KEI/YEIL
[TinmucanHs JOrOBOpPIB Ta yroJi TAKUM YHHOM TPHPIBHIOETHCS 70 YKJIAIaHHS OTOBOPIB Ta Yron y
MUCHMOBIH opMmi.

10.3.12.5. Tpanm Hagaetbes bankom [lo3nuanbHHKY Ha CTPOK, 3a3HayeHUil B 3asBi,
HUIIXOM TIepepaxyBaHHS CyYMH KPEOUTHOTO TpaHIIy Ha IOTOYHWUH paxyHOK Ilo3nyanmpHuKa,
BiIKpuTHil y baHky.

10.3.12.6. Tpanm He Moxe OyTM HagaHMM B J€Hb, IO 3TiAHO LbOoro J[loroBopy
BU3HavaeThes K KiHleBuil TepMiH MOBepHEHHS 3a00proBaHOCTI.

10.3.12.7. Tpanm Hamaerbes [lo3uuanbHMKY B TOMY BHUNAJAKY, SIKIIO 3asiBa, MOJAAHA
[To3nuanbHuKOM, BiJmnoOBiae yMoBaM JloroBopy Ta y3ropkeHa bankom.

10.3.12.8. Hapannus Tpanimry 311HCHIOETBCS NIISXOM MepepaxyBaHHS cymMH TpaHmly 3
MO3MYKOBOI'O PaXyHKY, Ha MOTOYHUHN paxyHOK [lo3nuanbHuka y banky.

10.3.12.9. Jlnem HamanHs TpaHuly BBaXaeTbcsd JEHb CIHHCaHHS WOrO CyMH 3
MO3MYKOBOIO PaXxyHKY, 3a3HaueHoro y Kpeaurunomy norosopi.

10.3.12.10. CTOopoHM MM IINAIILIN 3TOJIA Ta MOTOIKYIOTHCS, 110!

10.3.12.10.1.ctpok ans posrasay bankom Oynap-skoi 3asiBU 1, BIAMOBIIHO, HAJAHHS TPOIIOBUX
KOIITIB 3a 3asiBOI0 CTAHOBUTH OJMH pOOOUHUIi IeHb 3 JHS ojiepkaHHsT baHkoM BiAMoOBiAHOT 3asBH Ta
JIOKYMEHTIB, 110 HiATBEP/KYIOTh MOBHOBAXKEHHS MIANUCAHTA TaKOi 3asABH (SIKIIO TakKi JOKYMEHTH
3arutano bankowm). Jlnem onepxxanHs bankoM 3asiBH BBa)KA€ThCs JaTa OTPUMAHHS TAaKO1 3asBH, 1110
3aikcoBana B banky a0o y cuctemi KiieHT-OaHK.

10.3.12.10.2.y pa3i HeHagaHHS BaHKOM MOBIIOMIIEHHS y BigIOBiIe Ha Oyab-siKy 3asBy Yy
BCTAHOBJICHI BUILE CTPOKH, a TAKOXX B pa3l HEHaJaHHs KOIITIB 3a 3asBOI0 , IO 3alHUTyBaBCH,
BBA)KAETHCSI, IO 3TOJU HE JOCITHYTO, BiAMOBIAHA 3asBa He morokeHa bankowm. [Ipu mpomy bank
Mae€ MpaBo HE HaJaBaTH BiAMOBiAbL (MOTOMKEHHS) Ta/ab0 BIAMOBUTH Y MOTOJPKEHHI 1, BIAMOBIIHO, Y
HagaHHI Tpanmyy abo 3MiHI yMOB paHille HajgaHoro TpaHmly 3 OyIb-KUX MiICTaB/IPUYMH,
nepeabaueHux MM Jlorosopom Ta/abo KpenuTHMM HOTOBOpPOM, a TakoXX 3 OyAb-KHX IHIIMX
MiCTaB/MpuunH, He mnependadeHux nuMm Jloroopom Tta/abo KpemutHum mgoroBopom, 0e3
JIOJJAaTKOBOTO MOSICHEHHS TaKKX MijfcTaB/mpuunH Ilo3nyansHuKy.

10.3.12.10.3.Hananas bankom Tpanmry, sSKuii 3anuTyeThesi 3a 3asBOIO, Ha yMOBaX, SKi
BIJIMOBIJAIOTh yMOBaM 3asiBU B OyJIb-KOMY BHIIQAKy € Oe33alepedHuM MiATBepIKEHHIM
nocsirHeHHs CTOpOHAMH| 3T0JTU IIIOJI0 HalaHHS Takoro TpaHImry.
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10.3.12.10.4.TTorooxkena bankom BigmosigHa 3asBa CTa€ HEBIJI €EMHOI0 YaCTUHOIO
KpeautHoro noroBopy 3 MOMEHTY MOTO/)KeHHS baHKoOM, Ta BiAMOBIJHO BCTYHAIOTh B CHUJIY YMOBH
/3MiHM yMOB HajauHa Tpaniy, noromkerni CtopoHnamu B 3asBi

10.3.12.10.5.Y nenp 3apaxyBaHHS CyMH TpaHIIy 3a BIANOBIIHOW 3asBOI0 HAa PaXyHOK
[To3nuanbhuka, mo Bkazanuii y KpeautHomy moroBopi, Ilo3umuanbHUK BBaXKa€ThCs TaKuM, IO
o3HalloMJIeHUH (TaKUM, 1110 OTPUMAaB BIAMOBIIb PO MOTOJKEHHS HOro 3asBH.

10.3.12.11. bank mae npaso BinmoButu Ilo3nyansHuky B HajaHHi Tpanmry y Oyab-skomy
3 HACTYIHUX BUMAJIKIB:

-y pasi HasgBHOCTI y [lo3ndanpHUKa MPOCTPOUYCHOI 3a00ProBaHOCTI YU HECTUIAYCHUX HEYCTONKH,
TeHi, mTpadHUX CaHKIIM 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS HUM CBOIX 3000B’s3aHb
3a Oyab-sKkuM JoropopoM Mix [lo3nuansHuKOM 1 BaHKOM, HE3aIeKHO Bij iX BUAY Ta CYMU;

- Yy pa3i HEeBUKOHAHHS YU HEHaJIeKHOro BUKOHaHHA [lo3nuanbHUKOM Ta/ab0 Oyab-siKOr 0c00010,
10 Hajana Mopyky B 3abe3nedyeHHs BUKOHaHHA [lo3ndanbHUKOM 3000B’s3aHb 3a KpenutHum
JIOTOBOPOM, YMOB OY/b-siKOTO 3 JIOKYyMEHTIB 3a0€31CUCHHS;

-y pasi BTpaTu 3a0e3nedeHHs 3a KpequTHruM 1oroBopoM (3a HasBHOCTI);

-y pa3i OpuAHATTS A0 PO3TIIALY Oyab-SIKHM CYJIOM 3asiBU Oy/b-sK0oi ocoou (B ToMy umcii baHky)
PO TMOPYIIECHHS MPOBAPKEHHS Y CIIpaBi Mpo BU3HaHHSA KpeauTHOTo 10roBOpY HEAiHCHUM;

-y pa3i mopyieHHsl OyAb-sIKUM CyJIOM MPOBAKEHHS IO CIpaBi MPO BU3HAHHS HEIIHCHUM abo
HEYKJIaJICHUM X04a O oHoro 3 JIoKyMeHTIB 3a0e3rmeueHHS;

-y pasi noaanHa 10 banky xomii pimeHHs O0yab-SKOro Cy1y, Ipo BUIMKY Oyb-KHX JOKYMEHTIB
[To3nuanbHuKa Ta/abo mopyuuTens/-iB (3a HAasABHOCTI) Ta/ab0 Oyab-sIKUX JOKYMEHTIB, IO
CTOCYIOTBCS TisuTbHOCTI I[lo3uuanbHuka Ta/ab0 mopyuuTeas\-iB (32 HasgBHOCTI) Ta/abo
JOKYMEHTIB 1010 1mocajaoBux oci0 [To3uuanpHuka Ta/abo mopyuutess/-iB (3a HAIBHOCTI), 1110
3HAXOJAThCA B TPYIOBHUX BiHOCHHAaxX 3 Ilo3nmuanpHuKOM Ta/ab0 mopy4uTens/-iB Ta/abo Oynb-
AKUX I1HIIUX JOKyMeHTiB Ilo3nyanmpHHKa, IO CKJIaJal0Th OaHKIBCBKY TAaeMHHIIO Ta
3HaxonATbca y baHky;

-y pasi cyrreBoro nopymenss [lozuuansaukom Kpeaurnoro norosopy;

-y pasi ykinaneHs [loznyansHukoM 0e3 MUCHMOBOI 3rofu baHKy NMpaBOYHHIB 10 OTPUMAHHIO
HOBUX TO3HK 1 KPEJIUTIB, YKJIaeHHS JII3UHTOBUX JOTOBOPIB, HAJJaHHS MOPYKHU Ta/ab0 aBalio 3a
3000B’SI3aHHAMM 1HIIMX IOPUJIMYHUX YU (I3MYHUX 0Ci0, B TOMYy 4HCHl (i3MUHUX OCi0-
MITPUEMITIB;

-y pasi BunukHeHHs y [lo3uyanbHuka ta / abo y Oyab-sKoi ocodu, sika BiJ CBOro iMeHi Hajana
rapanTiio, MOpyKy abo 3acTaBy y 3a0e3mneudeHHs] 3000B’s3aHb [lo3uuanbHuka 3a KpeautaHum
JIOTOBOPOM, MPOCTPOUEHOT 3a00proBaHOCTI Ta / a00 HECIIa4YeHOi HEYCTOWKH, MeHi, mTpadHUX
CaHKUIN 3a OyAb-SIKUM 1HIIMM JOTOBOpOM, 110 YykianeHuil [lo3uuanbHukoMm Ta / abo Takoro
oco0ot0 3 baHkoM, He3aeKHO BiJl BUly JOTOBOPY Ta CyMH Takoi 3a00proBaHOCTI;

- Yy pa3i HasBHOCTI apelTiB, B T.4. 0aHKIBChKUX paxyHKiB [lo3nuanbHuka, abo OyAb-sSKHUX KOIITIB
Ha paxyHkax Ilo3nuanbHuka, abo 3yNUHEHHS 3a PIMIEHHSIM YHIOBHOBA)KEHOTO JEPKABHOI'O
OpraHy pyXy KOIILTIB [10 HUX;

-y pa3i BuUKopuctanHs [103n4anbHUKOM KpeTUTHUX KOLITIB HE 3a LIJIbOBUM MPU3HAUYEHHSIM;

-y pasi HampaBiieHHs BaHKOM BUMOTH PO IOCTPOKOBE MIOBEPHEHHS KPEAUTHUX KOIITIB;

-y pa3i BuUsABIEHHs (aKTy MOJaHHS TPEThOI 0c000r0 1Mo30BY 10 Ilo3nuanbHuKa 10 OyIb-SIKOTO
CyAy, TOCIIOIaPCHKOTO a00 TPETEHCHKOTO CYAY;

-y pasi noripieHHs (inancoBoro crany IloznyanpHuka abo Oynb-sK0i 0coOH, IO BijJ CBOrO
IMeH1 Ha/iaja nopyky y 3abe3nedeHHs 30008’ s13aub [lo3nuanbuuka 3a Kpeautaum gorosopom;

-y pa3i Hectutatu [lo3nyansHUKOM KOMICii 3a ynpaBiiHHsA KpeIuTHOIO JliHi€r0;

-y pasi HasBHOCTI 1HIIUX OOCTaBUH, SIKi SIBHO CBiAYaTh Ipo Te, 1o HajxaHa [loznuansauky BKJI
CBO€YACHO He OyJie MOBEpHEHa.

10.3.13. InaTa 3a kopucTyYBaHHS BilHOB/IIOBAJIbHOIO KPETUTHOIO JiHi€10.

10.3.13.1. /st o6niky omepauiii 3a Haganoto [lo3nuansauky BKJI B pamMkax BiHOBIIOBaJIbHOT
kpeautHoi JiHII bank BinkpuBae Ilo3nuanbHUKY BIAMOBIAHI OandaHCOBI pPAaxXyHKH, Ha SKHUX
BiZloOpaxaeThCst 3a00propaHicTs Mo KpeauTHUM TpaHIIaMu.

10.3.13.2. 3a kopuctyBanust BKJI [To3udanpHuK criiadye MpoONEHTH B PO3MIpi, 3a3HAYCHOMY Y
3asBi npo npueaHaHHA. [IpolleHTH HapaXxOBYIOThCS LIOMICSYHO METOJOM (akT/(pakT B OCTaHHIH
pobounii AeHs moTOoYHOTO Micsts 3 Aath BuAadi BKJI mo ocranHii KaneHAapHUA N€Hb MOTOYHOTO
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MICSIIs BKJIIOYHO, a B TTOJIAJIBIIIOMY 3 MEPIIOr0 YKCIIa TTOTOYHOTO MICAIS 0 OCTaHHIN KaneHIapHUi
JIeHb TOTOYHOTO MICSIlS BKJIIOYHO, Ta B JIEHb OCTAaTOYHOTO MoTameHHs 3aboproaHocti 3a BKIIL.
Po3mip npouienTHOI cTaBku 3a kopuctyBaHHs BKJI Mmoxke 301bl1yBaTHCS B OPSIIKY Ta Y BUIAAKAX,
nepenbauenux Jloropopom abo moke 3MmiHIOBaTHCS (301LIbIIyBaTHCS ab0 3MEHINYBaTHCS) Ha
MiJICTaBl JOJATKOBUX Yroj (JIOrOBOpiB MPO BHECEHHS 3MiH Ta/a00 AOMOBHEHB) A0 1boro Jloroeopy,
110 YKJIaJal0ThCs B OPAAKY, ependaueHoMy Jloroopom.

B pasi nopyuieHHsi CTpOKiB MOBEPHEHHS! KPEIUTHUX KOWITIB (B TOMY YHCI HOTO YacTUHM),
1o nependauveHi JloroBopoM, npoueHTHa cTaBka 3a kopuctyBanHs BKJI BctaHoBmoeTsCs y po3Mipi,
IO JIOPIBHIOE TIOJBIHHOMY PO3MIpy BIZICOTKOBOI CTAaBKH, 3a3Ha4eHOI y 3asBi MpO MpUEAHAHHS, 1
HapaxoBYeThCsl BUKIIOYHO Ha npocTtpoueHy cymy BKII /Tpanmry, mounHarouu 3 JHS BUHUKHEHHS
TAKOTO TMOPYIIEHHS Ta 3aKiHUYYIOUM JTHEM MorameHHs npoctpoueHoi cymu BKIJI (nenp morameHHs
npoctpoueHoi cymu BKJI He BpaxoByeTbes). Takuil po3Mip MPOLEHTHOI CTaBKH € 1HIIUM PO3MIpOM
npoueHTtiB (cr.625 K Vkpainu), mo BcraHoBieHHW UM JoroBopom, B pa3i NPOCTPOYCHHS
[To3nuaabHUKOM BHKOHAHHS TPOIIOBOTO 3000B's3aHHs 1o moBepHeHHI0O BKJI Ta/abo 1i yactunm
(B.T.u. micast HactaHHsA KiHIIEBOTO TepMiHy MOBEpPHEHHs 3a00proBaHOCTI BiJIMOBIIHO JO YMOB
HoroBopy), sikuii moropxkeHuii CTOpoHaMH.

CTOpOHM YCBIZOMIIIOIOTH Ta MIATBEPIKYIOTh, IO Take 30UIBIIEHHS PO3MIPY MPOLEHTHOT
CTaBKM He € 3MiHOI0 yMoB JloroBopy Ta/ab0 3MiHOIO HpPOLEHTHOi CTaBKU 3a JloroBopom, o
3nicHIOETEC KpennTopoM B OTHOCTOPOHHBROMY TOPSIZIKY, 1, BIIOBITHO, HE MOTpeOye YKIIaICHHS
OKpEMOro J0roBopy po BHECEHH: 3MiH 110 JloroBopy.

10.3.13.3. Crutata mporeHTiB: moMicsgHo 3 1 mo 10 yuciio micsist, HaCTyITHOTO 3a MicsIeM
HapaxyBaHHs MPOLIEHTIB, a TaKOX B JieHb ocTarouHoro noramenHs BKJIL. Kmient nopyuae banky
CIHCYBaTH TPOIIOBI KOMITH 31 CBOrO MOTOYHOro paxyHKy y Bamori BKJI nmist BukonaHHS
3000B'13aHb 3 MOTAIllCHHS, KOMICii, MPOIEHTIB 3a HOro BUKOPUCTAaHHS B CTPOKH, OOYyMOBJIEHI
JloroBopom abo mnumgsxoM O€3rOTIBKOBOTO IepepaxyBaHHs KOWITIB 3 paxyHKy llo3uuanmpHuka
(Bimkpurtoro B banky abo BIAKPUTOTO B iHINII OaHKIBCHKil ycTaHOB1) Ha paxyHOK 2909 B banky.

V pa3i nosHoro noBepHeHHs: BKJI / Tpannry, B ToMy 9HCIIi, ajie HE BUKIIOYHO, TOCTPOKOBOTO,
MPOLIEHTH, HapaxoBaHi 3a kopuctyBanHs BKIJI /TpanmieM, moBuHHI OyTH CIUTayeHi 10 MOMEHTY
Takoro moBepHeHHs. [Ipu 11pOMYy, SIKIO KOIITIB IO HAMPABISIOTHCA Ha MOBHE MoBepHeHHs BKIJI
/TpaHIly, HEIOCTATHBO JJIsl MTOBHOI CIUIATH MPOLEHTIB 32 MOr0 KOPUCTYBAaHHS, TO BBAXA€ETHCS 110
CTPOK CIUIaTH TaKUX MPOIEHTIB HACTYIUB, 1 KOIITH B NIEPIIy YePTy HAIPABISIOTHCS HA TIOBEPHEHHS
IIUX MPOLIEHTIB 3 ypaxyBaHHSAM UYEProBOCTI:

1) B mepiry yepry CIuiauyroThCsl IPOCTPOUEHI IPOLIEHTH 3a KopucTyBanHs BKIJI;

2) B Ipyry 4epry CIUIaqyloThCsl MPOCTPOUYEHI KOMICI)

3) B TpeTIO Yepry CIulayyeTbes MpocTpodyeHa 3adopropanicTs no crmati BKII;

4) B ueTBepTy 4Yepry CIUIauylOThCS HapaxoBaHi MPOLEHTH 3a KopuctyBaHHs BKUI;

5) B n‘Ty uepry cilauyroThbcs HapaxoBaH1 KOMICIT;

6) B LLIOCTY Yepry CIUIavyeThCs CTpoKOBa 3a0oproanicTs mo BKJI;

7) B CbOMY Yepry CIIa4yIOThCS MTpadH1 CaHKIIIT;

8) B BOCbMY Uepry CIUIaUyOThCS 1HIII MaTexi 3a LuM Jlorosopom.

Kpeautop mae mpaBo 3MIHUTH BHUI€3a3HAYEHY YEProBICTh MOTAIIEHHSI 3a00proBaHOCTI B
OJTHOCTOPOHHBOMY MOPSIIKY.

VY Bumaaxky mepekasy/repepaxyBaHHS TPOIIOBUX KOIITIB Ha CIuiaTy (ToramieHHs) Oyab-sSKHX
IpoIIOBHUX 3000B s13aHb [lo3nuanbHuka 3a UMM J[oroBopoM y MOpYyIIEHHS BUIIEBKAa3aHOi Yy IbOMY
nyHkTi JloroBopy ueproBocti, Kpenutop BmpaBi caMOCTIHHO MepepO3MOAUTUTH KOIITH, IO
HaJIWIUIM B PaxyHOK CIUIaTH (TOTAlIeHHs) TaKUX TpOIIOBUX 3000B sA3aHb, BIANOBIIHO [0
BUKJIQZIeHOI B I[bOMY MYyHKTI JlOroBOpy 4YeproBOCTI ULUISIXOM TPOBEIACHHS BIAMOBIIHUX
OyXrajaTepchbKuX MPOBOJIOK.

Cyma 3a00proBaHOCTI IO CIUIATI MPOIIEHTIB, 110 HE MOBEPHEHA Y OyIb-AKHUIl 3 3a3HaYEHHUX
BUIIIE CTPOKIB, HAa HACTYNMHUN OaHKIBCHKMH [€Hb 3a JHEM 3aKiHYeHHS BiJIOBITHOIO CTPOKY
BBa)KA€THCSI POCTPOUCHOIO.

SIKII0 eHb 3aKiHYEHHS 3a3HAY€HHMX BUILE CTPOKIB MpPUIIAZae HAa BUXITHHUHA, CBATKOBHHA a0bo
IHITUH HepoOOYHil AeHB, 1110 BU3HAYCHUH BIIMOBITHO JO YHHHOTO 3aKOHO/IaBCTBA YKpaiHH, TO THEM
HoTameHHs: CyMU 3a00prOBaHOCTI MO CILJIaTi MPOLEHTIB € MeplIni 6aHKIBCbKUN JIeHb, 10 CIIIYE 3a
TaKUM JTHEM.
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Po3Mmipu mponeHTHUX CTaBOK 3a3HadaioThesi B Tapudax banky / 3asBi mpo mpueaHaHHS 10
HoroBopy.

VY pasi HaAIMIIKOBO CIUIAYEHHMX KOUITIB MO3UYAIBHUKOM Ha paxyHOK 2909 (mpu moBHOMY
MOTaIlIeHHI 3a00proBaHOCTI 3a KpeauToMm), baHK Mae MpaBO IMOBEPHYTH 3aJMIIOK KOINTIB Ha
IIOTOYHUH paxyHOK Ilo3nuanbHuKa.

10.3.13.4. Croponu B nopsaky 4.1 ¢r.212 [{uBiIPHOTO KOJAEKCY MPHUHIIUIA 10 B3a€MHOT
3roau mpo Te, mo baHkK MoXke iHIIiIOBaTH 3MiHY MpPOIEHTHOI cTaBKW 3a KopuctyBanHs BKIJIL, y
BUITAJIKy 3MIHM CKOHOMIYHMX YMOB Ta/a00 30UIbIIEHHS po3Mipy O0OJIIKOBOI abo0 CTaBKH
pedinancyBanns HamionansHuM OankoMm Ykpainu Ha 1 abo Ounblie MyHKTIB, Ta/a00 301TbIICHHS
piBHs 1HALIT Ta/abo BapTOCTI pecypciB Ha PUHKY MO3MKOBOTO KarmiTany Ta/ado 3MiHM KPEIUTHOI
nonitTuku HarionansHoro 6anky Ykpainu, Ta/abo 301UIbIIeHHS. KypCy TPUBHI /10 1IHO3€MHOI BamoTH |
rpynu Kinacudikaropa iHO3eMHHUX BATIOT Ha 5 2060 OuibIne BiACOTKIB. IIpo 3MiHY MPOIEHTHOT CTaBKH
3a Kpenutaum noroBopom bank mosimomiise [Tozngansuuka ta [opyunrtens(i), mependbaueHuMu Ta
MOTO/PKEHUMH BIAMOBIAHO 10 yMOB JlOroBOpYy KaHanaMmu 3B’S3KYy, a TAKOXK HaJae€ AJs YKIAJCHHS
BIJIIOBIIHI JIOTOBOPY IIPO BHECEHHS 3MiH /10 3asBU Mpo mpueaHanHs ta Jlorosopy(iB) mopyku. Y
BUMAJIKY, K110 [To3nuansHuk Ta [lopyunTtens(i1i) moromKyeTbes 31 3SMIHEHUM PO3MipOM MTPOLIEHTHOT
craBk, [losmuanbauk Ta IlopyunTens(ii) 3000B'I3y€ThCA(FOTHCSA) MPOTATOM 15 (I’ SATHAIISTH)
KaJeHJapHUX MHIB 3 JaTu HampaBieHHS baHkoMm mOBigoMIIeHHS Yy crmocid0 He 3a00pOHEHHI
3aKOHOJIAaBCTBOM, IIANMUCATH HajaHi baHKOM JOroBopM Mpo BHECEHHS 3MiH 40 3asBU TIpPO
npuenHanHs Ta a0 Joroeopy(iB) mopyku. Ilpu LOMY, HOBA INPOLEHTHA CTaBKA 33 Kpeautom
NOYMHAE JiSTH 3 JaTH YKJIAJEHHS TaKUX JOTOBOPIB NMPO BHECEHHS 3MiH. Y pa3i He3roaum i3
3alpONOHOBAaHUM bBaHKOM pO3MipOM MPOIEHTHOI CTaBKM Ta HE MiAMHCAaHHA HagaHuX baHkom
JIOTOBOPIB MPO BHECEHHS 3MiH 110 3asBU Npo npueaHanas ta JloroBopy(iB) mopyku [lo3nuansHuk Ta
[TopyuuTenb po3yMie (F0Thb) Ta MOTOMKYEThCS (FOTHCS) 31 3MIHOIO TepMiHY MoBepHEeHHS Kpeawurty,
Kinnesuii Ttepmin mnoBepHeHHsT KpeauTy BBaKaeTbcs TakuM, II0 HacTaB Ha 16 neHb 3 nmaTH
HAlpaBlIeHHS TIOBiIOMIJIEHHSA. baHK Mae mpaBo, BIAMNOBIAHO A0 YMOB JloroBopy, iHIliIOBaTH
3MEHIICHHs1 po3Mipy aAocTynHoro nimity Kpemutnoi minmii go Hynsa, a Ilo3uyanpHuHK Ta/abo
[Topyuutens 3000B's13yeThCs oracuTH 3adboproBaHicTh 3a BKJl/TpanimaMu, mpoueHTamMu 3a HUM,
IHITUMU TIIaTeXamu 3a JloroBopoM y BIAMOBIAHOCTI 10 yMOB JloroBopy.

10.3.13.5. Bci nucTtu/moBinomieHHs/BUMOTH 32 JIOTOBOPOM TakoXX OyayTh BBa)aTHCS
HaIpaBJICHUMH/3pOOJICHIMI HAJIEKHUM YWHOM Y pasi, SKII0 BOHU MEPEAAIOTHCS B €IEKTPOHHOMY
BUMIIAMI (cUCTeMa JUCTaHIiHOrO oOciyroByBaHHs «Kmient-bank» ab6o e-mail), B T. 4. 3
BUKOPHUCTAHHSAM €JEKTPOHHUX MMIJNUCIB y NOPSAIKY, BU3HAUEHOMY 3aKOHOJAaBCTBOM Ta J[0OrOBOpOM.

10.3.13.6. CTOpOHM JOMOBWINHCH, IO Yy BHUIAAKY HEBUKOHAaHHS [lo3nuanbHUKOM
3000B’43aHb 3 MoBHOro noepHeHHs: BKJI Ta/a6o Tpanury (oro 4acTWHM) Micisl 3aKIHUEHHS CTPOKY
nii BKJI ta/abo Tpanmry (#foro uactunmn), BkazaHoro y Kpenutnomy gorosopi abo miciist 3aKiHYeHHs
CTPOKY BHKOHaHHsI 3000B’s3aHHs 3 moBepHeHHs BKIJI (iforo wactunm) ta/abo Tpanmry (iforo
YaCTUHM) y 3B’513KY 3 npen’ siBineHHsAM bankom Ilo3nyanbHUKY BUMOTH PO AOCTPOKOBE MOBEPHEHHS
BKJI, cnymati mpoLEeHTIB 3a KOPUCTYBaHHS HHMM, 1 BHUKOHaHHS ycCiX IHIIMX 3000B’s3aHb
[To3nuanbhuka , [lo3nyaneHuK 3000B’s13aHUM CIIIavyyBaTH NPOLIEHTH BiJl cyMH npocTpoueHoro BKJI
(Moro wactuHHM) Ta/abo0 mpocTpouyeHoro Tpanmy (Horo YacTUHM) A0 TOBHOTO (DPAaKTHUHOTO
nosepHeHHs: BKJI (iforo wactunm) ta/abo Tpanmly (Horo 4acTuHM), Yy po3Mipi, 110 BU3HAYAETHCS
KpenutHuM 10roBopom.

10.3.13.7. Croponn pomoBminch, mo CyrreBum nopymenHsM Kiienrom KpenntHoro
JIOTOBOPY BBAXXAETHCS Oy Ib-sKa 3 HACTYITHUX OOCTaBUH:

- NPOCTPOYEHHs MOBEpHEHHs 3aboproBaHocTi 3a KpenuTHHUM TOroBOpoM (SKIIO nepeadayeHo
rpadik noramenHs BKJI) abo Oyap-sixoro TpaHuly y TepmiH, BU3HAYEHHMH BIAMOBITHOIO
JloAaTKOBOIO Yro/1010 Ta/abo 3asBOI0 Ha BUAAYy KpeIuTHUX KowTiB (Tpaniry);

- TMOBHE ab0 YacTKOBE MPOCTPOYEHHS CIUIATH MpOIEeHTIB 3a KopuctyBaHHs BKIJI, sxmo Take
npocTpodeHHs ckianae 10 (aecars) i Oible KaleHJapHUX JIHIB;

- HecrulaTa abo YacTKOBa HECIUIaTa TEHI 3a MPOCTPOUYSHHS] BUKOHAHHS OYIb-SIKOTO TPOIIOBOTO
30008’ s13aHHs Kiienta 3a KpenuTHuM 10roBOpOM, SIKIIO Take HpPOCTPOYEHHs ckianae 20
(mBaamATh) 1 OUTBIIE KaJICHJAPHUX JTHIB;

- HeBuKOHaHHs llo3nyanpHUKOM TpOTAroM CTpoky aii KpenuTHoro moroBopy 3000B’si3aHHS,
3azHayeHoro y myHkTi 10.3.17.12 uporo Po3miny;
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- HEJOCTOBIPHICTh Oy/b-SKO1 3 TapaHTiil Ta 3aneBHEHb, HajaHuX [lo3nyansHukoM baHky;
- BHUKOpHcTaHHs KIli€eHTOM KpeAUTHUX KOILUTIB HE 3a I[UIbOBUM NIPU3HAYCHHSM.
10.3.14. Ctpox kpeautryBaHHs. Ilopsizok Ta yYMOBH 3aCTOCYBAaHHS/MPUINMHEHHSA
ABTOJIOHT aIil.
10.3.14.1. Crpox kpeautyBanHs [lo3ndanbHHUKa 3a3HAYA€THCS y BIANMOBIAHINA 3asBi mMpo
npueaHaHHs 10 Jlorosopy.

10.3.14.2. Crpok nii KpeautHoro goroBopy aBTOMaTHYHO MPOJOBKYETHCS BUKIIOUHO 32
yMoBHU BiacytHocTi y Ilo3uyanpHuka nopyiieHb 3000B'A3aHb 3a KpeIuTHMM 10roBopoMm Ta
BIZICYTHOCTI iHIIUX MiJCTaB, MepeadadeHnx BHYTPIIIHIME HOPMAaTHBHUMHU JOKyYMEHTaMu baHKy Ta
HE MOoKe OyTH 3aiiicHeHa OibIe, HIXK 9 pasiB 1 B CYKYITHOCTI He MOxe repeBuinyBatu 10 (mecsaTh)
pokiB. Ilicist crmmuBY 3a3HAYEHOr0 MAKCHUMAJIBLHOTO JUIS aBTOMATHYHOI JIOHTAIii CTPOKY Mii
KpenuTtHoro noroBopy nojanblie MPOAOBKEHHS CTPOKY HOro Aii MOMIJIMBE BHKIIOUHO IIISXOM
ykaagaeHHs: CTopoHaMH NUCHbMOBOT 1I0JaTKOBOI yroau 10 KpeauTHoro 10roBopy.

10.3.14.3. [Ipo mpomoBxkenns crpoky nii KpemutHoro morosopy (Jionrariro) bank
noBiomisie [lo3nMuanbHUKa NUISIXOM HAmNpaBICHHS TOBIIOMIICHHS Yepe3 BCTAHOBJIEHI 3aco0H
CJIIEKTPOHHOIO 3B'SI3Ky (CHCTeMa IucTaHIiiiHoro oocmyroByBanus «Kiient-bank» Ta/abo e-mail),
nependaueni JloroBopom 3a 10 xaneHmapHHUX IHIB 10 3aKiHYeHHs CTPoKy Aii JloroBopy. KpenntHuit
JIOTOBIp BBa)KAEThCS MPOJAOBKEHUM Ha HAacTyIHI 12 kaneHzapHUX MicduiB, Ko Ilo3uyanbHuK He
noBiomuts baHk y mnuceMmoBiid Qopmi mpo mnpunmHeHHs aii JloroBopy He mi3Hime 10-Tm
KaJIeHJapHUX JIHIB 3 MOMEHTY HaIlpaBJIeHHs BUIIEBKa3aHOro nosigomiieHHs banky. Y pasi Hesroau
[To3nuanbHuKa Ha MPOJOBKEHHS CTPOKY il (aBTOMaTHuHOI mposonramnii) Kpeaurnoro Jlorosopy,
[To3nuanpHuK 3000B's13aHMi  Toracuth 3aboproBaHicTh 3a BKIJI, mnpornentamu, KomicisMu,
HEYCTOMKaMH, 1HIIMMH TUTaTeXKaMH, [0 MiAIAraTh cruiati [lo3nyansHIKOM Ha KOpHCTh baHky B
HOPSIKY Ta CTPOKH, nepedadeHi KpeuTHUM J0roBOpoM.

10.3.14.4. Y Bunmanky HanaHHa bankoM [lo3uyanbHHKY KpEeIWTYBaHHs Ha YMOBAax
aBTOMAaTM4YHOI HpoJsioHramii crpoky Aii [loroBopy, bank Mae mpaBo NpPUNMHUTH aBTOMAaTHYHY
IPOJIOHTAIII0 HA CBill po3cya y pa3i HeBukoHaHHs [lo3nuanpHrKOM BUMOT J[oroBOpYy , B TOPSIKY,
nependaueHOMY BHYTPIIIHIMA HOpMaTuBamMu baHKy, B TOMy 4MCHi, aje HE BHKJIIOYHO, y pasi
3HI)KEHHSI HaJXO/KE€Hb I'POIIOBUX KOMITIB HA MOTOYHHUN paxyHOK ab0 HacTaHHS 1HIIMX (PaKTOPIB,
nepeadayeHUX BHYTPIUIHIMM HOPMaTUBHMMHU JokyMeHTamu banky. IlianucaBmm 3asBy mpo
npueaHaHHs, [lo3MYaNbHUK TOTODKYETHCS 13 THM, IO TPHUIIMHEHHS AaBTOMATHYHOI JIOHTAIii
npoBouThca bankom BianoBigHO 10 naHoro Jlorosopy, npo mo bank nosinomise [loznuanbHuka
Ha cBiil BUOIp a00 B MUCHMOBIH (hopmi, a00 uepe3 BCTAaHOBJICHI 3aCO0M €JIEKTPOHHOTO 3B'SI3Ky baHKy
ta [To3nuanpHuKa (cucTeMa qucTaHiinHoro oocinyropyBanus «Kimient-bank» abo e-mail).

IIpo npunuHenHs aBromatuyHoi JoHrauii KpenutHoro poroBopy bank mnoBigomisie
[To3nuanbHUKa HUIAXOM HAalpaBlIeHHS TOBIJOMJIEHHS 4epe3 BCTaHOBJEHI 3acO00M €JIeKTPOHHOTO
3B's3Ky (cucteMa nucraHiiiHoro obcmyroByBaHHs «KimieHT-bank» Ta/abo e-mail), mependaveni
JoroBopom He mi3Hime 30 KaneHZapHUX JHIB 10 3aKiHYeHHs cTpoky 1ii Jorosopy. I[lozudanbHHUK
3000B's13aHuM moracuTu 3adoproBanicTk 3a BKJI, mporieHTamu, KOMicisiMu, HEYCTOMKAaMH, THITUMH
IUIaTeXaMu, Mo MiuiaraioTh crati [lo3nuanbHukoM Ha KopucTh baHkya B MOpSAAKY Ta CTPOKH,
nependaveHi Kpeautnum 10roBopom.

10.3.14.5. JloroBip HaOMpae YMHHOCTI 3 JaTH Horo ykiaaaHHs CTOpoHaMHu Ta Ji€ 10
MOBHOTO BUKOHAHHS [lo3nuansHUKOM NMPUAHATHX Ha ceOe 3000B’s13aHb 3a [[oroBOpoM, B TOMY YHCITI
noBHoro morameHHs [losuuansHukom 3aboproBanocti 3a  BKIJIL, Ilpouentamu, KoMmicisimu,
HEyCTOMKaMu, 1HIIMMHU IUIaTeXKaMHu/cyMaMH, IO MiJUIsAraiTh cruiati [lo3nyanbHUKOM Ha KOPHUCTH
banka 3a JloroBopom.

10.3.14.6. bank mae mpaBo BiAMOBHUTHCS Bif HamaHHs [lo3uuanpbHUKY mependadeHoro
M JloroBopom Kpenuty Ta posipBatu neit Jloroip B 0JHOCTOPOHHBOMY THOPSIZIKY, B TOMY YHUCIIi B
pa3i skmo [loznyanbHuk mpoTsroM 3 (TppOX) MICALIB 3 JHSA YKJIaJ€HHS Iboro JloroBopy He
OTpUMaB KpeIuTHI KomTH. B TakoMy Bunazaky J[oroBip BBaKa€Tbcsi pO3ipBaHUM 3 HACTYITHOTO JTHS
MICJIsI CIJTUBY BKa3aHOTO Y I[bOMY MYHKTI JloroBopy cTpoky 1 He noTpedye Oyab-SIKUX A0AaTKOBHX (Y
TOMY YHCJIi MTUCbMOBHX) IoMoBieHocTel CTopinH JloroBopy 3 I[bOr0 IPUBOLY.

10.3.14.7. VY Bunanky, axmo nata noramenHss BKJI /Tpanmry ta/abo cruiatu npoueHTis,
KOMICIii, HEyCTOMKHY MpHUTaae Ha BUXITHUN a00 CBATKOBUH J€Hb, 3a3HAUYECHI MJIATEKi MOBUHHI OyTH
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3MiHCHEeH]I B HepIIMi poOOYMid JIeHb, IO CIAYE 3a TAKUM BUXIJHHM, CBATKOBHUM a00 HEPOOOUHM
JTHEM.

10.3.14.8. [Mpu mnopymenni [lo3nuanbHUKOM OyIb-IKOTO 3 TPOIIOBUX 3000B'SI3aHb,
[ToznuanpHuk cruiauye banky neHto, B po3mipi moaBiitHOT 001ik0BOi ctaBku HBY Bix cymu 3amumiky
HETOTaIIeHOT 3a00pProBaHOCTI - 3a KOXHHHA JCHb MPOCTPOUYCHHS, MOYMHAIOYHM 3 TEPIIOTO JTHS
BUHHKHEHHS IMPOCTPOYEHOI 3a00proBaHOCTI Ta MO OCTaHHIN JIEHb iICHYBaHHS TaKoi 3a00proBaHOCTI
BKJIIOYHO. [losokeHHs 1poro myHkry JloroBopy MarOTh IOHOBIIOBJIBHUN XapakTep Ta MOXKYThb
3aCTOCOBYBATHUCS MPOTATOM BChOTO CTPOKY Ail 11boro JloroBopy. Ilo3nuanbHUK Takox 3000B’s13aHUI
CIUIa4yBaTH 1HII M1aTexi (B T.4. Komicii, mrpadu) 3rigno 3 Tapudamu banky.

10.3.14.9. [Ipu mignucanni Ilo3uvambHUKOM 3asiBU PO TMpUETHAHHS a00 BYMHEHHI
IHIIMX [Aiid, mo cBigyate npo npueaHanHs [losmuansHuka g0 [loroBopy (y ¢opmi oOmiHy
MarepoBOI0/EJIEKTPOHHOW 1H(DOpMalliero, abo B Oyap-sakid iHmid ¢opmi), bank 1 IloznuanpHUK
JIOITYCKAIOTh BUKOPHUCTaHHS mignuciB Ilo3nyanpHuKa y BUTISAL €IEKTPOHHO-IM(POBOTO MiIIUCY
Ta/abo MATBEP/DKEHHS Yepe3 IapoJib, CHpsMOBaHWMNM baHkom uepe3 BepudikoBaHUN HOMEP
TesneoHy, SIKUH HaJICKHUTh YIOBHOBaXKeHi ocoli [lo3uuanbHuka 3 mpaBom mianucy. [lianucaHus
JIOTOBOPIB Ta 3asB TaKUM YMHOM IMPUPIBHIOETHCS A0 YKIAIaHHS JIOTOBOPIB Ta 3asB y MHUCHMOBIH
dopwmi.

10.3.15. [To3uuanbHUK 3aCBiIYYE, 1IO:

[To3nyabHUK € IOPHINIHOI0 0C000T0, sIKa HAJIS)KHUM YHHOM 3apeeCTPOBaHa Ta iCHYE 3TiTHO 3
YHHHUM 3aKOHOJABCTBOM YKpaiHW, Ma€ BCi MOBHOBa)KEHHS 1 KOMIIETEHTHICTh HaOyBaTH IpaB Ta
BUKOHYBATH OOOB’SI3KHM, BUMHATH OY/Ib-SKi NPABOYMHM, BKIIOUYAIOYM 0€3 OOMEKCHHS YKIIAJICHHS
JloroBopy Ta BHUKOHaHHSIM CBOiX 3000B’si3aHb 3a [loroBopom. Ilo3muanbHuK oTpuMaB Bci 0e3
BUKIIIOUCHHSI  JIO3BOJM/JIIIEH311, $KI JO3BOJSIOTh [lO3WMYaIbHUKY MPOJOBXKYBATH BEACHHS
HiAIPUEMHUIBKOT AISUIBHOCTI Y Takuil camuii crociO, sik [To3nuansHuk Bene ii 3apas.

Buxonano Bci [ii, HeoOXiaHI JJs TiAMHCAHHS MbOro J[oroBopy, OTpUMaHO BCi HEOOXimHi
MOTO/KEHHS BiJ BUIIMX oOpraHiB ympaBmiHHs [lo3uuanbHuka, 1 1eil JloroBip He cymepedyuTb
JOTOBIPHMM OOMEXKEHHSIM, IO € OO0OB’si3koBUMHU Uil [lo3uvanmpbHUKa Ta WOrO YCTAaHOBYUM
JIOKyMEHTaM.

- (axmo IlosmuanpHuk @OII) I[lozuyanbHUK € (DI3UYHOIO OCOOOIO-MIANPUEMIIEM, SKHM
HaJIeKHUM YMHOM 3apEeeCcTPOBAHUMN, MAa€ BCi MOBHOBAXKEHHA 1 KOMIETEHTHICTh Ha0yBaTH TPaB
Ta BUKOHYBAaTH OOOB’S3KM, BUMHATU OyAb-iKI NPAaBOUYMHHU, BKJIIOYAaOUd O€3 OOMEKEHHs
yknaneHHs JloroBopy, Ta BUKOHaHHS CBOIX 3000B’s13aHb 3a JJoroBopom. [lo3uyanbHUK OTpUMaB
BCcl 0€3 BUKIIOYEHHS J03BOJU/MILEH31], $KI J03BOJISIIOTH [l03M4anbHUKY HPOJOBKYBAaTH
BEJICHHS MANPUEMHHIIBKOL TisSUTBHOCTI y TaKui camuii croci0, sik [lo3nuansHuUK Befe ii 3apas.

- JloroBip He BcTymae B CynepeyHicTh 3 MonepeHiMu yrogamu [lo3nuanbHuka;

- He icHye %0JHOI IMBIIBHOI, KPUMIHAIBHOT UM aIMIHICTPaTUBHOI CIpaBH, sika 0 3adinaina ioro
iHTEepecu 1 Moria 6 matu HebaxkaHl juisi cupaB [lo3uuanpHuKa, a TaKOX I BUKOHAHHS
ITo3nuanbHUKOM 3000B s13aHb 3a JloroBopom;

- BCl JOKyMeHTH, HajaHi IlosmuanbHukom baHKy y 3B’S3Ky 3 MIATOTOBKOK 0 YKJIaJEHHS
Kpeautnoro poroBopy, Oynu mojaHi y iX OCTaHHBROMY 3aBEpIIEHOMY CTaHi, 1 Ha Jary iX
MIOJIaHHS TOBHICTIO JOCTOBIPHO BigoOpakatoTh (iHaHcOBUI cTaH [lo3myanpHuka Ta 1HILY
iH(OopMallio PO HHOTO.

- HHMM HaJaHl BCl HasiBH1 IOKYMEHTH, 10 CTOCYIOTHCSI IOBHOBAXEHb KEPIBHUKA Ta 1HILIUX OpPraHiB
ynpaninHs [lo3nyansauka Ha otpumanHs BKJI (mpotokonm 3arambHuX 300piB, MPOTOKOIH
3aciIaHHs TPABIIHHS TOIIIO);

- BTOCIOAAPCHKUX CyJaX BiJICYTHI 3asiBU KPEeIUTOPIB Mpo Bu3HaHHS [lo3nyanbHuKa OaHKPYTOM.

- Bces BiamoBimanbHICTH 3a HamaHHS B baHK JOKyMEHTIB, HEOOXITHUX ISl TIATBEPKEHHS
noBHOBakeHb Ha oTpuMmanHs BKIJI, moxmanmaerhcsi Ha kepiBHuka [lo3nyanbHuka (y pasi
HEHAJIlaHHS HEOOXIAHMX [OKYMEHTIB, HAJlaHHS HE MINCHUX/HE YMHHUX - Jii KepIBHHKA
[To3nyansHuKa MiUISITal0Th Kiacudikailii, K maxpaicobKi).

ITo3nyanpHUK rapaHTye, 110 HA MOMEHT YKJIaJIeHHsI KpeauTHOro 10roBopy:

- HOro Ai€3aTHICTh Ta MPaBO3JATHICTH KOJIHUM YHHOM HE OOMEKEHa 1 BiH Ma€ TTOBHE, HIYUM HE
oOMEXeHe MpaBO YKJIACTH 1 BUKOHATH KpenuTHuid JOTOBIp Ta BIAMOBINATH TIO CBOIX
3000B’SI3aHHSX;
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- HaJNeXHHM YMHOM BHUKOHAHI BCi [ii, sIKI 3TIHO 13 YMHHUM 3aKOHOJIABCTBOM YKpaiHU,
YCTAaHOBYMMH Ta IHIOMMH BHYTPIIIHIMM HOPMaTUBHUMHU JOKyMeHTamH [lo3uvanbHuka
HeoOXigHI HoMy anst ykianeHHs KpenuTHOro noroBopy Ta BUKOHAHHS CBOIX 3000B’s3aHb 3a
HUM, Y TOMY YUCJI yXBajieHI yci HEOOXIiTHI /I I[bOTO PINICHHS, Ha/JaHi 3roau (MOTOMKCHHS)
opraHamu ympapniHHs [lo3nyanbHHMKa, CIIBBIACHUKAMH (3aCHOBHHKAMHM, YYaCHUKaMH,
aKlioHEepaMH), OpraHamMH JIep>KaBHOI BJIaJU Ta yNpaBiiHHS, KOHTpareHTamu [lo3uyanbHuka 3a
IHIIMMU YKJIaJ€HUMHA HUM JJOTOBOPaMH, Oy/Ib-sIKUMH IHIIMMH 0CO0aMH, TOLIO;

- (¢izuuHa ocoba (ocobu), sika(-u) mignucana(-u) Kpenutauii morosip Bix iMeHi [lo3nvanbHuKa,
HajieHa(-1) TOCTaTHIMH ISl [IbOTO MMOBHOBAKCHHSIMH, 1110 HE CKAcOBaHI 1 HE 0OOMEXeHi, Bci
BHYTpilIHI nponeaypu [lo3nvanbHuka, HEOOX1IHI I peanizallii X MOBHOBa)KE€Hb, BUKOHAHI
HAJIC)KHUM YHHOM;

- axtuBu [lo3muanbHuka He mnepeOyBalOTh Yy IMOJATKOBIM 3acTaBi, a TaKOoX BIACYTHS
3aboproBanicTs lo3nyanbHuka nepes OI0KETOM IO CIUIaTi MOJaTKiB 1 300piB (000B’A3KOBHX
MJIATEXIB);

- He ICHye HIIKHMX il 3 00Ky OyAb-KMX CyIOBHX OpraHiB, OpPraHiB JIEp>aBHOI BHKOHABYOI
CITy0u Ta/ a00 MPUBATHUX BUKOHABIIIB, TPABOOXOPOHHUX 1 Oy/Ib-SIKUX 1HIIUX OpraHiB, CIykKO,
MOCaZOBUX, IOPHIUYHUX a00 (Pi3U4HMX 0Ci0, MO0 MOXYTh NPUBECTH JO HEBUKOHAHHA a00
HEHaJIeKHOro BUKOHaHHA [lo3nyanbHUKOM 3000B’s13aHb 3a KpequTHUM TOrOBOpOM, BUSHAHHS
HOro HeAIMCHUM Y1 HEYKJIAJIEHUM, 30KpeMa, KOJHIM CYIOBHM OpPraHOM HE BHHECCHE PiIlIeHHS
(moctanoBa) npo ctsrueHHs 3 [lo3nyanbHuKa KOMITIB HA KOPUCTh TPEThOi 0COOH;

- IlosmuanpHuk yximagae KpenuTHuid AOTrOBip HE MiJ BIUIMBOM IOMMJIKH, OOMaHy MIOAO
o0CTaBUH, SKI MalOTh ICTOTHE 3HAYEHHS, a TaKOXX HE IiJ BIUIMBOM TSKKOi JUIS HBOTO
obcraBunu. YMoBu KpenutHoro norosopy [lo3nuanbHUK BBaXKa€ BUTITHUMH TSI ceOe;

- Ilo3uuanbHUK HE BBOJAWUTH HAaBMUCHO baHK B omaHy 1070 0OCTaBHMH, sIKi MalOTh ICTOTHE
3HadeHHsA. OOMaH Mae Micue, SKIIO CTOpPOHA 3arepedyye HasBHICTh OOCTaBHH, SIKI MOXYTh
MEPeIIKOAUTH BUMHEHHIO IPABOYHHHY, a00 AKIIIO BOHA 3aMOBYYE iX ICHYBaHHS;

- IlosmuanpHuk yknagae KpeauTHuili  mOTOBip  BIiONOBIZHO 7O CBOTO  CIPAaBKHBOTO
BOJICBHSIBIICHHS 0€3 3aCTOCYBAaHHS J0 HBHOrO (hi3MYHOTO YM MCHUXIYHOTO THUCKY 3 00Ky baHky
a60 3 OOKy TpeTix 0ci0;

- IlosmuanbHuk He yknajnae KpenauTHMI JOroBip BHACHIJOK 3JIOBMHCHOI JOMOBIJIEHOCTI 3
MpeCTaBHUKOM/TIpeicTaBHIKamMu baHky;

- BiAcyTHi OyIb-sKi iHIII 00CTaBUHHU, IO 0OMEXYIOTh [lo3nyanbHuKa B yKIIaJeHH] Ta BUKOHAHH1
Kpeautnoro morosopy.

10.3.16. bank 3000B’s13y€ThCA:
10.3.16.1. Bigkputu [lo3nyansHUKY MO3MYKOBUI paxyHOK Ut 00JiKy 3a0oproBanocti 3a BKJI,
paxXyHOK JIJIsl HapaXyBaHHS 1 CIUTaTH MPOIEHTIB Ta PaXyHKH JJIs CIUIaTH KOMICIH.
10.3.16.2.3a6e3neuntn  [lo3nuanbHuKa KOHCYABTAIMHUMHM TOCIyraMH 3 YCiX TIHTaHb
BUKOHaHH# JaHoro Jlorosopy.
10.3.16.3. Ilpwuitastu Big [lo3nvanpHrKa HaJIe)KHE BUKOHAHHS 3000B’s3aHb 32 UM Jl0rOBOpPOM.
10.3.16.4. 3niiicHIOBaTH KOHTPOJb 3a JojepkKaHHSIM [lo3MYanbHUKOM YMOB KpeAUTYBaHHS,
[ITLOBUM BUKOPHUCTAHHSIM, CBO€YACHUM 1 MOBHMM moramieHHsM BKJI Ta BUKOHaHHS BCIX 1HIIMX
3000B’s13aHb [lo3nyanpHuKa 3a JloroBopoM.
10.3.17. Mo3nyaabHUK 3000B’A3YETHCS:

10.3.17.1. BukopucroyBatu BKJI Ha 1ini, 3a3Haueni y Jlorosopi.

10.3.17.2. Chnnatutu TPOLIEHTHM Ta 1HINI BHAM BHHaropoau baHky 3a Bech Hac
¢daxTruHoro KopuctyBanus BKIJL

10.3.17.3. [To3nyanbHuk 3000B’s3yeThes moBepHyTH banky BKJI y Tepmin, 3a3Hadenuii

y Kpeautnomy noroBopi, abo IIISIXOM NMOBEpHEHHsS KOXHOro TpaHIly y OCTaHHIN J€Hb CTPOKY,
BKA3aHOTO Yy BIJAMOBIMHIN MOMATKOBIA yroji / 3asBl Ha BHJa4y KPEAUTHUX KOIITIB (TPAHIIY).
[ToBepuennss BKIJI /Tpaniry g0 HacTaHHS 3a3HaYEHOTO TEPMiHY BBaXaeThCs AOCTpokoBUM. Cyma
3aboprosanocTi 3a BKIJI, 1o He nmoBepHeHa y TepMmiH, 3a3HaueHuil y KpenutHomy norosopi, abo B
OCTaHHIN JeHb CTPOKY NOBEpHEHHs TpaHilly, BKa3aHOTO y BiANOBIIHIN JOAATKOBIN yroji / 3asBi Ha
BUJA4y KpPEAUTHUX KOIWITIB (TpaHIly), Ha HACTYNHUN OaHKIBCHKUI J€Hb 3a JHEM HaCTaHHS
BiJIMOBIHOTO TEPMiHY BBAXKAETHCS MTPOCTPOUCHOIO.
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10.3.17.4. [To3nuanbHUK Mae mpaBo JocTpokoBo noBepHyTd BKIJI abo #ioro yactuny 6e3
3aCTOCYBaHHS JI0 HBOTO INTpadHUX CaHKIIA. Y BHUMNaakax, mnepemdadennx JloroBopom Tta/abo
YHHHUM 3aKOHOJABCTBOM YKpaiHu, [lo3muanbHHK 3000B’s3aHUN CaMOCTIHHO Ta/abo0 Ha BUMOTY
banky noepaytu BKJI moctpokoBo. Y BHUManKy HasBHOCTI ACKUIBKOX Jit0unx TpaHIIB, HaJaHUX
BiAMOBiqHO 10 KpenuTHOro n0roBopy, mpH JOCTPOKOBOMY IIOBEpHEHHI 3a00proBaHOCTi 3a
KpenuTHuM J0roBOpOM KOILUTH, HalpaBieHlI HAa JAOCTPOKOBE IOBEPHEHHS, 3 BpaxXyBaHHSAM YMOB
nynkty 10.3.13.3. nporo Po3ainy, HampaBisIOTbCA CIIOYATKy HA IOBEPHEHHS 3a00pProBaHOCTI 3a
nitounM TpaHiem, CTpOK HOBEPHEHHS SIKOTO HACTYIA€ HNEePIIUM.

Ha mingcrasi crarri 1071 LuBinsHOrO Kojekcy Ykpainu, ctarti 26 3akony Ykpainu «IIpo
MJIaTKHI CUCTEMHU Ta Tepeka3 KOomTiB B YKpaiHi», [lo3nuanbHuk Hamae mpaBo (mopydae) baHky
camocTiiftHo (06e3 HamaHHs [lo3M4aIbHUKOM pPO3PAaXyHKOBHX JOKYMEHTIB Ta 3asBOK) 3IiHCHIOBATH
JIOTOBIPHE CHHUCAaHHA (CIMCYBaTH) 3 MOTOYHOIO PaxyHKYy, sAkuil Binkputuil Ilo3muanbHukom B AT
«BAHK AJIBAHC» Ta/abo 3 Oynp-sKOro Horo moTo4Horo (-Hux) ta/abo BKIAIHOTO (-HUX) PaxyHKY
(-iB) Bcix iHmMX paxyHKiB [lo3nyanpHKKa B iHO3€MHIN Ta/a00 HAlOHAIBHIN BaIOTaX, BIAKPUTHX Yy
banky mnpotarom nii mporo JloroBopy (mani ,,Paxynok Ilo3uuanpHuka”) Ha KOpUCTh baHKy
I'POILLIOBHX KOIITIB y CyMax Ta Ha yMOBaX, BU3HaY€HUM LUM J[0oroBopom.

10.3.17.5. Knienr mopywyae baHky 3aiHCHUTH IOTOBipHE CHHCaHHS HEOOXITHOI CyMH
KOIIITIB:

-y pasi Hecrutatu [lo3nmuansaukom BKJI, mpouenTiB, komicii Ta Oyap-sSKUX HIIUX IJIATEXIB, Y
TOMY 4YMCIi mTpadHUX CAHKIIH, HAPaXOBaHMUX 3T1THO 3 YMOBaMH I[bOr0 JloroBopy, B OCTaHHIH
poOouMii 1eHb TIepioly CIUIATH YU AATH CIUIATH TaKUX IJIATEXiB, BA3HAYEHUX UM JloroBopoM
Ta/abo

-y pa3i HasgBHOCTI y [lo3nuanbHuka OyJb-sKUX HEBUKOHAHUX 3000B’s3aHb 3a UM J[oroBOpoM
(y moBHOMY 00cs131 200 y 4acTHHI) MO CcIuiaTi Oyab-sAK01 3a00proBaHocTi 3a umM JforoBopom (sik
MPOCTPOUYCHOI TaK 1 CTPOKOBOi), B TOMY YHCINi, ajié HE BUKIIOYHO, YTPUMYBAaTH KOMICIHHI
BUHAropoJy, BCTaHOBJeHI Tapudamu banky, cymu 300py Ha 00O0B’S3KOBE TMEHCiIiHE
CTpaxXyBaHHS/TIOATKIB/IHIIMX 300piB/IHIIMX BUTpPAT, SKIIO M€ IependadyeHo YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta 1HIII BUTPATH, OB S3aHi 3 KYIIBIEIO/IpoiaxkeM Ta/abo 0OMiHOM
BaJIIOTH JIJIsl TIOTalIeHHs 3a00proBaHocCTi 3a UM [{oroBopom ta/ab6o

-y pa3i HeBUKOHaHHs [lo3nyanesHUKOM BUMOTM baHKy mpo JA0CTPOKOBE MOBEPHEHHS OYAb-SIKOi
3a00proBaHocTi 3a UM /[oroBopoM Ha MOYATOK HACTYIMHOIO POOOYOro JIHS MICHs 3aKIHYEHHS
CTPOKY, 3a3HaU€HOMY Y BUMO31 baHky.

Axmo Bamora BKJI ta Bamora Paxynky Ilo3uuansHuka € pizHumu, Ilo3nuanbHUK nopydae
banky 3ailicHIOBaTH 10OrOBIpHE CIIMCAHHS y CyMaX, €KBiBaJIEHTHHUX 3a0oproBaHocTi y BamoTi BKIIL.

[Tpu ubomy, [To3nyansHuk nae 3rogy Ta Aopydae banky caMocCTiiiHO 3/11HCHUTH BiJl IMEHI Ta 3a
paxyHok [lo3uyanpHuKa KymiBIIO, IPOJaX, OOMIH KOWITIB 3 MeTor oTpuMaHHs Bamotu BKII mis
NOTaIIeHHs 3000B’A3aHb, B TOMY YMCJIi, ajleé HE BUKJIIOYHO Ha MIXOAHKIBCbKOMY BaJIOTHOMY PHUHKY
Vkpainu. Take moraimeHHs 3AiHCHIOETbCS baHKOM B po3Mipi, €KBIBaJIEHTHOMY CyMi 3000B’s3aHb 3
BpaxyBaHHSM BUTPAT, OB’ SI3aHUX 3 KYIIBJIEI0, 0OMIHOM, IPOIaYKEM BAJIIOTH.

[Tpu 1bOMyY CTOPOHM JIMILIM 3rO/H, 1IO:

-y pa3l BCTaHOBJCHHS 3aKOHOJABCTBOM, YMHHHM Ha 4YaCc BUKOHAHHA bBaHKOM IOpYYEHHS
[To3nuanbHuKa, nepeadavyeHoro UuM MyHKTOM JloroBopy, Oyab-skuX 300piB/MOAATKIB/IHIINX
000B‘SI3KOBUX TUIATEXIB, sIKI baHK MOBHHEH yTpUMYBAaTU MpPH 3A1MCHEHHI MPOJAXy 1HO3€MHOL
BaMIOTH, baHK 3apaxoBye B paxyHOK IOrameHHs 3000B‘s3aHp [lo3uyanbHMKA 3a LIUM
JIoroBOpoM KOIITH, 32 MIHYCOM CyM, YTPUMaHHUX Ha CIUIaTy TakuX 300piB/MOJATKIB/IHIINX
000B ‘SI3KOBHX ILJIATEXKIB;

-y pa3i BCTaHOBJCHHS 3aKOHOJABCTBOM, YMHHUM Ha 4Yac BHUKOHaHHS bBaHKOM JopydeHHS
[To3nuanbHuKa, nepenrdayeHoro UuM IyHKToM JloroBopy, Oyab-sKuX 300piB/MOJaTKiB/iHIINX
000B‘SI3KOBUX IUIATEXiB, Kl BaHK MOBMHEH YTpUMyBaTH NpH 3IIHCHEHHS KYMiBJI/OOMIHY
1HO3eMHO1 BatOTH, baHk yTpuMye 3 paXyHKY B HaI[lOHaJbHIN BaJIIOTI KOIITH HA CIUIATy TaKUX
300piB/MOJATKIB/IHIITUX 000B ‘SI3KOBUX IJIATEXKIB;

- bank, 3a KyniBimo/00MIH/IpOJaX BaJIIOTU 3AIMCHIOE YTPUMAaHHS KOMICIi Y BIAMOBIAHOCTI 3
nitounmu tapudamu banky, 3 gxumu Ilo3nuanbHUK O3HAOMIIEHMM A0 MIAMHCAHHS LIHOTO
JloroBopy Ta 3000B’sI3y€ThCSl CAMOCTIHHO O3HAaHOMIIIOBAaTHCh 3 akTyalbHUMH Tapudamu Ha
odiniiHoMy BeO-caiiTi banky B mepexi [nTtepHet https://bankalliance.ua/ abo indopmariiaux
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crennax banky. Ilicns 3aiificHeHHS mpoaaxy iHO3€MHOI BaJlOTH, baHK 3apaxoBye B paxyHOK
moramieHHs: 3000B‘s13aHb [lo3nuanpHUKaA 32 1M JIOTOBOPOM KOIITH, 32 MIHYCOM CYM KOMICII.
[Ticns 3aificHeHHs KyMiBIi/0OMiHYy i1HO3eMHOI BatOTH, BaHK yTprMye KOMiCiiiHYy BUHAropoay B
TPUBHSX 3 TOTOYHOTO PaXyHKY B HAI[lOHAJIBHIN BaTIOTI.

Kypcom BamoT, 3a SKMM 3AIHCHIOETBCS 3rajlaHa KyIiBIs/Iponax/oOMiH (KOHBepTaLisi), €
MOTOYHHH KypC, 3a SKUM baHk Mo)ke OyTH TOTOBUM JI0 KYITiBJII/IIPOAaKy/0OMIHY i Maru MOXKJIMBICTb
3MIACHUTH KYIIBIIIO/TIPOIaK/00MiH BiJIMOBIIHOI CyMH Ha BAJIOTHOMY PUHKY YKpaiHH 3 OJepKaHHSAM
il exBiBaJICHTY B TaKMil 4Yac 1 B TaKy Jary, ki baHKk BBaxaruMe IOIIIBHUMH 32 BiJIOBITHUX
00cTaBuH (32 KypcoM ynoBHOBa)keHOro baHky To1o).

Sxmo xowtiB Ha Paxynky Ilo3uuanbHuKa HEJOCTATHBO /IS CIUIATH BUILE3a3HAUYCHUX KOMICIH 1
300piB Ta 3a00proBaHoOCTi 32 MM J[oroBopoM, B Mepily 4epry KOUITH HamlpaBisAioThes bankom Ha
CIIaTy KOMICii, 300piB Ta MOJATKIB, IMOB‘SA3aHUX 3 KOHBEPTAIIEI BAJIOTH, MOTIM IOTAIIA€ThCS
3aboproBanicTh [lo3nuanpHuka 3a UM J{oroBOpoM B 4eproBocTi, BcraHoBieHid m. 10.3.13.3.
HoroBopy.

3niiicHorouM Ha TiAcTaBi 1HOro JIOroBOpY JOTOBipHE CHHMCAaHHS KOIITIB 3 PaxyHKY
[Tosnuansuuka bank odopmisie BiamoBimamii(i) mMemopianbamii(i) opaep(u). Ilpu 1upomy, npu
BU3HAUEHHI YEProBOCTI HAAXOMKEHHS PO3PAaXyHKOBHX JOKyMEHTIB Ilo3ndanmpHHKa (CTOCOBHO
[To3nuanbHuka) 10 banky mpoTsrom GaHKIBCHKOIo AHS 3AilMiCHEHHs baHKOM JOroBipHOTO CIMCaHHS,
takui(i) MemopianpHuiA(i) opaep(u) BBaKATHMETHCA(MYThCS) MEPIIOUEProBUM(M) 100 Horo(ix)
HaaXo/keHHs 10 banky, 1 ToMy, BIANOBIAHO MiUIArae(l0Thb) BUKOHAHHIO paHillle 3a 1HII
PO3paxyHKOBI IOKYMEHTH.

bank mae mpaBo (a He 00OB’SI30K) BHKOPHUCTOBYBAaTH 3a3HaueHe B LboMy JloroBopi mpaBo
JIOTOBIPHOTO CIUCaHHS 3 Oyab-skoro paxyHKy(-iB) Ilo3muanbHuka y banky Ta/abo iHIIMX BiZOMHX
bankiB paxyHKiB Oy[b-5IKy KUIbKICTh pa3iB MPOTATOM BCHOTO CTPOKY Jii iboro JloroBopy.

10.3.17.6. Bcei marexi [To3nuanpauka 3a muM J{oroBopoM NOBHHHI HAIXOIUTH B BaHK y
BCTAaHOBJIEHUX cyMax Oe3 Oyab-sKUX BiJpaxyBaHb Ta yTpUMaHb B PaXyHOK OyAb-sIKUX KOMICIHHHX
IUTaTEeXXIB, MUTA, BHECKIB UM IHIIMX 300piB. BkaszaHi BipaxyBaHHS Ta yTPUMaHHS, SKIIO BOHH BCeE-
TaKu 3/1MCHIOIOTHCS, B Oy/b-SIKOMY BUIIAAKY 31HCHIOIOThCS 32 paxyHok [lo3nyanbHuKa.

10.3.17.7. HanaBatu banky He mi3Hime 25 yucna Micsls, 10 HAcTae 3a 3BITHUM
KBapTaJoM, Ta 28 JIOTOr0 HACTYITHOTO 3a 3BITHUM pOKY, (hiHaHCOBY iH(popMarlito (6anaHc, 3BIT Ipo
(i1HaHCOB1 pe3ysbTaTH, 3BIT PO PyX IPOIIOBUX KOIITIB, 3BIT MPO BIACHUM KamiTaj, JeKIapaliio
TUTATHUKA €JMHOTO TOJATKy, MPUMITKU A0 3BITiB B 00cs3i, mepeadadyeHOMYy 3aKOHOJABCTBOM IS
BIJIMOBIIHUX 3BITHUX TMEPIOJIB JJI BIJIMOBIIHUX CYO €KTIB TOCIMOAAPCHKOI ISIBHOCTI), @ TaKOX
iHIy iHpopMalio Ha BUMOry baHky, B T. 4. mpo MaiiHO, 110 HalnexuTh [lo3nMyanbHUKY Ha Mpasi
BJIACHOCTI a00 Ha MpaBi MOBHOI'O I'OCIOIAPCHKOTO BIAAHHS.

10.3.17.8. 3abe3neunTd yMOBU JUId TpOBENCHHS baHKOM TepeBipoK 3a JaHUMHU
OyXrajaTepcbKoro Ta ONEepaTUBHOroO OOMdiKy, LiIboBOoro BukopucranHs BKIJI, ioro cBoedacHoro
HoTaleHHs.

10.3.17.9. [Ipu BUHECEHHI rOCIOAAPCHKUM CYI0M YXBAJIHU NP0 NOPYLIEHHS IPOBAKEHHS
y crpaBi mpo 6aHkpyTrcTBO Ilo3nyanbHMKa, HAABHOCTI 1HIIMX PIIIEHb CYy PO CTATHEHHS KOUITIB 3
MOTOYHOTO paxyHKy [lo3nuanbHUKa 9M 1HIINX BUAIB 3BEPHEHHS CTATHEHHS HA HOTO MaiiHO, a TaKOX
oOcCTaBHH, SIKi CBiAYaTh Mpo Te, mo Hajxanuil [lozuuyansauky BKJI cBoedacHo He Oyne moBepHyTO,
[To3nyanpHUK 3000B'sI3ye€ThCs HE Mi3HINIE TPbOX [JHIB 3 MOMEHTY OTpPUMAaHHS yXBaju
rOCHOJapChKOro Cy1y MOBIIOMHUTH Mpo 1ie baHk.

10.3.17.10. B pa3i orpumanns Bumoru banky npo noctpokose noramenHs BKJI, ciimaty
IPOIICHTIB, TPAHILIB Ta IHIINX IUIATEKIB HA yMoBax Jlorosopy, komru [To3nuanbHUKOM MalOTh OyTH
noBepHeH1/cradeHi npotsirom 30 (TpUALATH) KaJeHAapHUX JHIB 3 MOMEHTY HanpaBjieHHs bankom
Ha aJpecy BIJIMOBITHOTO JHUCTA-MOBIAOMIIEHHS (BHUMOTH), a00 B IHINUN CTPOK, IO BKa3aHHHA Y
TaKOMY JIMCTI-TIOBIJOMJIEHH1 PO IOCTPOKOBE MOramieHHs 3a00proBaHOCTi.

IIpu npomy bank Mae mpaBo Ha HeraiiHe (3 MOMEHTY BMHUKHEHHS y banka mpaBa Ha
JIOCTPOKOBE CTATHEHHSI 3a00pProBaHOCTI BIJAMOBIAHO 10 YMOB JlOroBOpYy) IOTOBipHE CIHMCAHHS
HEOOXIJJHOI CyMH KOWITIB B po3Mipi 3aboproBaHoctTi Ilo3nuanbHuka 3 OyAb-SIKMX paxyHKIB
[To3nvanpHuKa, BIAKpUTUX Y baHKy.

10.3.17.11. bank Takox Mae mpaBo MPOTIroM Jiii boro JloroBopy BUMaraT y nmuchbMOBIiH
dopmi Bing Ilo3nyanpHUKAa HagaHHS HUM  OyIb-sIKO1 JOJATKOBOI iHQOpMaIlii, sKa CTOCYETHCS
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¢dinancoBoro crany, AisutbHOCTI [lo3muanpHuka, a [lo3nyanbHuK 3000B’sI3aHUI HamaBaTu 1i/iX Ha
MUCbMOBHH 3anmuT banky, mpotarom 3 (Tpbox) poOOUYMX AHIB BiA JHS HAAXOHKCHHS BIAMOBIIHOTO
3anuTy Big baHky.

10.3.17.12. Bnponorx crpoky aii JloroBopy nmuchbMOBO MOBiIOMIIATH baHK:

PO BCTaHOBJICHHS (pakTy HanexkHOCTi [lo3wuanbHUKA, 0Ci0, SKi JiFOTH BiJ HOTO iMEHi, Horo
KBbB, BuromoonepxypauiB no PEP - mpotsrom aecstu poOoumx AHIB 3 JHS BCTaHOBJICHHS
TaKoro (akry;

PO BHECEHHA 3MiH JO YCTaHOBYUX JIOKYMEHTIB [lo3uyanbHuka, 3MIHH aapecu
Mice3HaxokeHHs:  [lo3uvanbHUKa, HOMEpa KOHTAaKTHOTO TelIe(OHY, €ICKTPOHHOI MOIITH,
3MiHU PEKBI3UTIB, MPO BIAKPUTTS (3aKPUTTS) MOTOYHHUX PAaXYHKIB B iHIUX baHkax - mpoTsirom
3 (TpbOX) IHIB 3 AATU HACTAHHS TaKUX 3MiH.

po 3MiHy IpaBoBoro crarycy Ilo3uuanbHuk, peopranizaiito, 3MiHy CTPYKTYpH, NPUHHSITTS
pillIeHHS TPO NPUNHHEHHS MiANPUEMHHUIBKOI JISUIBHOCTI - MTPOTArOM 3-X IHIB 3 MOMEHTY
MPUAHATTS TAKOTO PIIEHHS MOBITOMUTH PO 11e baHK y MUCEMOBIH Gopmi.

10.3.17.13. CaMOCTIfHO O3HAMOMIIIOBATUCH 3 aKTyanbHUMH Tapudamu Ha odimiiiHOMY

BeO-caiiti banky B Mepexi Intepuer https://bankalliance.ua/.

10.3.17.14. BuxonyBatu iHIII 000B’SI3KH, SIKI BUITUIMBAIOTH IS HHOTO 3 JloroBopy Ta/abo

npsiMo TiepeadaueHi YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

10.3.18. Bank mae npaBo:
10.3.18.1. BinmoButucs Bing HaganHs [loznyansauky BKJI moBHicTio a60 yacTkoBO (He Opatu

3asBy [lo3nyanbHuKa 10 BUKOHAHHS), B HACTYIIHUX BUIIAJKaX:

SKILO CyMa KpeauTy, 3a3HayeHa B 3asBi [lo3nuanbHuka, nepeBUIlye BUIBHUI 3aJIUILOK JIMITY
3a00pPTrOBaHOCTI KPEAUTHOI JTiHii;

IIPYU HAIBHOCTI OOCTAaBMH, OUEBUIHO SIKI CBIAYATh IO Te, 110 HajaHuil [lo3nuanbHuKy KpeauT
He Oyzie MOBEpHYTHH B 3a3Ha4YcHH [|oroBOpOM TEpMiH;

npu mnoripuieHHi (iHancoBoro craHoBuina Ilo3uyanbHuka (y TOMY YHCII 3MIHH KJacy
KpeauTocrpomMoxkHocTi [To3nvansauka), a00 HeHalaHHS 3BITHOCTI,

npu nopyuieHHi Ilo3nuanbHukoM Oyab-sKOro IOJIOKEHHS 1boro JloroBopy, a Takox
JIOTOBODIB, SIK1 3a0€311euyl0Th BUKOHAHHS 3000B's13aHb [lo3nuansHuka 3a 1ium JloroBopom;

IpU TOPYIIEHHI TOCMOJApChKUM CYAOM TMPOBAa/DKEHHS B COpaBi Hpo OaHKPYTCTBO
[To3nyanpHuKa Ta/abo mopyuuTens Ta/abo MaifHOBOIO MOpyUYUTENs (B pa3l HAsIBHOCT1);

npu BukopucTaHHi KpemutHoi miHii a6o ii uyacTMHM He 3a LIJIOBUM MPU3HAYEHHSM,
BU3HaYeHUM UM J[oroBopoMm;

IpU TO0jadi MO30BY PO BHU3HAHHSA HEAIMCHUMHM Y MOBHOMY 00Cs31 4M B 4YacTHHI Ta/abo
HEYKJIaICHUMH 11bOTO JloroBopy;

IIPU HEJOTPUMAHHI BUMOTH IOJI0 PO3MIpy 00OpOTIB 3a paxyHKaMu/paxyHkoMm [lozndambHuka
BIJIKpUTUMU/BIIKPUTOMY Y baHKy;

IIPY BUHUKHEHH1 Oy/lb-KHUX 1HIIUX 00CTaBUH, sIKi, Ha TyMKY baHKy, sSIBHO CBiuaTh Mpo Te, 10
Haganui [lo3nyaabHUKOBI KPEIUT CBOEYACHO HE OyJie TOBEPHEHUH.

10.3.18.2. IniniroBaTi 3MiHYy po3Mipy HPOLIEHTHOI CTaBKU Ta PO3Mip KOMICIi 32 KOPHUCTYBaHHS

BKJI B pa3i 3MiHHM BapTOCTI pecypciB Ha TI'POLIOBO-KPEIUTHOMY PUHKY YKpaiHW, piBHS 1HQIIALIL,
IHIIAX YUHHUKIB TOLIIO.

10.3.18.3. KopucryBaTtuch nmpaBoM JIOTOBIpHOTO CIUCAHHS (B T.4. y BHITQJKaX JOCTPOKOBOTO

CTSTHEHHS BCi€i cymu 3a00proBaHOCTI 3a ITUM J{oroBopoMm) BiJIMOBIAHO A0 YMOB IILOT0 JloTOBOpY;

10.3.18.4. KopuctyBaTHch iHIIMMU TpaBaMH, TiepedadeHUME M J{oroBopoMm.
10.3.18.5. bank mae mpaBo BHMaraTtu JOCTPOKOBOTO MOBepHEHHs 3aboproBanocti 3a BKII,

CIUIaTH TMPOILIEHTIB 32 KOPUCTYBaHHS HUM 1 BUKOHAHHS BCIX IHIIMX 3000B’s3aHb [lo3uuanpHuka 3a
KpenutHuM noroBopom y cTpok He misHime 10 (necstu) KajgeHIapHUX JAHIB 3 JaTH HalpaBlICHHS
[To3nyanbHUKY BIANOBIAHOT MUCHBMOBOI BHUMOTH Ta MiCHs iX BUKOHAHHSA y OJHOCTOPOHHBOMY
nopsaky posipsatu Kpeautnuit 10roBip y Oyab-KOMY 3 HACTYITHUX BHIAJIKiB:

y pasi cyrreBoro nopyueHHs [losuuansaukom KpenutHoro norosopy;

y pasi, KO 10 HAacTaHHS TepMiHy ab0 3aKiHUEHHS CTPOKY BHUKOHAHHSA OyJb-sKOTO 3
nepenbavennx KpenuTHUM JOTrOBOpOM TPOIIOBUX 3000B’s3aHb [lo3uMvanbHMKA OCTaHHIN
Ha/1acTh baHKy MUCHMOBY 3asiBYy PO HEMOXIJIMBICTh CBOE€YACHO BHKOHATH TaKe 3000B’S3aHHS
3riaHo 3 KpeautHum 1orosopowm;
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y pa3i NpUUHATTS KOMIIETEHTHUM OpraHoM (0co00r0) pilIeHHs Mpo MPUIHHEHHS (JIIKBiZaIiio
abo opranizaiiro, KpiM peoprasizamii nusixom neperBopeHHs) [lo3umvansHuka Ta/abo y pasi
NPUAHATTS KOMIIETEHTHUM OpraHoM (0co0oro) pimeHHs mpo peoprasizanito Ilo3nuanpHuka
nuixoM Buauly. IlomokeHHs ©boOro absaly 3acTOCOBYIOTBCA Yy BMINAAKy YKIIAJEHHS
KpenutHoro gorosopy 3 Ilo3nyaibHUKOM IOPUINYHOIO 0CO00I0;

y pa3i NPURHATTS 10 PO3MIIBIAY OYIb-IKUM CYIOM 3asiBU Oy/ib-sIK01 0co0u (B ToMy uucii baHky)
PO MOPYIIECHHS MPOBAPKEHHS Y cripaBi npo 6ankpyrcTBo llo3nuansHuka;

y pa3i IOpYIIEHHS NPOBaKEHHs y cripasi npo 6aHkpyTcTBO Ilo3nuanbHuka;

y pa3i BUSABICHHS BHIIJKiB HEJIOCTOBIPHOCTI TOKYMEHTIB, HagaHux banky Ilo3u4anbHHUKOM,
MpU YKJIaJeHHI Ta/ab0 BUKOHaHHI 11b0T0 Po3niny Ta/abo KpeautHOoro moroopy Ta/abo Oyab-
AKUX J0AaTKoBUX yroa no KpeautHoro moroBopy, Ta/abo A0 OyAb-SKHX JOTOBOPIB
3a0e3nedyeHHs, Ta/abo Oyab-SKMX JOTOBOPIB, IO YKIAZIUCSI a0 YKIATaTUMYThCS MK
bankom ta Ilo3u4aabHUKOM;

y pa3i noripiieHHs (iHaHcoBoro crany llo3nyanpHuKa;

y pas3i HasBHOCTI y llo3myanpHuKa TPOTATOM OUThIN sIK S (I'ATH) poOOYHMX AHIB MOCHLTb
MPOCTPOYCHOI 3a00PTOBAaHOCTI YW HECIUTAYCHMX HEYCTOWKH, TMeHi, mTpadHUX CaHKIH 3a
HEBUKOHAHHS a00 HEHaJle)kKHE BUKOHAHHS HHM CBOiX 3000B’s3aHb 3a OyIb-KHM 1HIINM
noroBopoM ITo3nuanbhuka 3 baHkoM, He3aJIeXKHO BiJ iX BUIY Ta CyMH;

y pasi apemty Oyab-skoro paxyHky Ilo3muanbHuka, Bigkputoro B banky, abo Oyap-aKoi cymu
KOIITIB Ha HbOMY ab0 3yNMHEHHS oOmepaliii o TakoMy paxyHKY 3a pIIIEHHSIM
YIIOBHOBKEHOT'O JIEP’KAaBHOTO OPTaHy MPOTATOM OUTBII SIK 5 (11’5Th) pOOOYMX THIB MOCTIIIIB;

y pasi BCTAHOBJICHHS OOTSDKEHb IPOIIOBUX KOILITIB/MaiHOBUX IpaB Ha TPOIIOBI KOIITH, IO
3HAXOIAThCA Ha Oyab-skoMy paxyHKy [lo3muanbhuka, Binkputomy y banky (KpiM OOTSKEHB,
00TsKyBaueM 3a IKUMHU € baHk);

y pa3i HaAXO/HKEHHS 10 baHKy IOCTaHOBM YITOBHOBAYKEHOTO JIEPKABHOTO OPTaHy YH MOCA0BOT
ocobu mpo BuiydeHHS (BUiIMKY) JokyMeHTiB Ilo3nuanpHuKa Ta/abo0 MOKYMEHTIB, SKi
CTOCYIOTBCS HOTO JiSTTBHOCTI, IO 3HAXOAAThCS Y baHKy;

y pa3l HEBUKOHaHHA a00 HEHaJeKHOro BHUKOHaHHA Ilo3nuyasbHUKOM CBOiX 3000B’s3aHb 3a
Kpenutaum norosopom;

y pa3i BuHMKHeHHs y [lo3uyanbHHMKa MpocTpodeHoi 3a0oproBaHocTi Ta / abo HecmiiaueHoi
HEYCTOMKH, NeHl, ITpagHUX CaHKUIA 3a OyIb-KUM IHIIMM JOTOBOPOM, IO YKJIaJE€HUN
[To3nuanbHUKOM 3 OyAb-SKOI 1HIIOK (DIHAHCOBOIO YCTaHOBOK, B T.4. OaHKIBCHKOIO,
HE3QJIEKHO BiJ BUIY JOTOBOPY Ta CyMHM TakKoi 3a00OproBaHOCTI, SIKIIO Taka 3a00proBaHICTh
ICHY€ MpOTATOM OIbII SIK 5 (11’ATh) POOOYMX JIHIB;

y pasi, koiau baHK BiMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJIAaBCTBAa 3000B’sI3aHUN B1JIMOBHUTHCS
BiJl BCTAHOBJIEHHS (TATPUMAaHH) M110BUX BigHOCHH 3 [To3nyanbHUKOM (Y TOMY YHCII HUIIXOM
pO3ipBaHHS IJIOBUX BIJHOCHH);

y pa3i HEeBUKOHAHHsS a00 HEHaJeKHOI0 BUKOHAHHS IHIIMX 3000B’s3aHb, NepeA0aueHux LUM
Pozninom Ta/a6o Kpenutaum 1oroBopom (3a ix HassBHOCTI).

orpuMmanHi BiJ Ilo3uyanpHUKa HE3roAM Ha 30UIBLICHHS PO3MIPY MNPOLEHTHOI CTaBKH 3a
kopuctyBanHsi BKJI, 3MiHM nepioJMUHOCTI NOPSIIKY CIUIaTH TUIaTexiB 3a kopuctyBaHHs BKIIL.
nopyuieHHs [To3nuanbHUKOM Oyib-SKOTO 13 3000B's13aHb, NepeadayeHoro UM JJorosopom, B T.
Y. [P MOPYIIEHHI H1Jb0BOro BUkopuctanus BKII;

10.3.18.6. bank, Ha cBiii po3cya, Ma€ npaBo:

a) 3MIHUTH YMOBH KpEIWTYBaHHS - BUMaratu Bix [lo3ndanbHHKa JOCTPOKOBOTO TIOBEPHEHHS

BKIJI, crutatu mpoueHTiB 3a HOro KOpHCTyBaHHS, BUKOHAHHS 1HIIMX 3000B's3aHb 3a JloroBopom B
MOBHOMY 00Cs31 HUIIXOM HarpaBieHHs [lo3uuanbHUKY BimoBiAHOI BUMOTH. [Ipu 1bomy, 3rigHO 31
ct. 212, 611, 651 IluBinmpHOrO KOAEeKCy YKpaiHH, 3a 3000B's3aHHAMHU, CTPOKH BUKOHAHHS SKHUX He
HACTYTWIHA, TEPMIHA BBKAIOTHCS 110 HACTAJIA B 3a3HAYCHY B TOBIJOMJICHHI Jary. Y 110 JaTy (SKIIO
IHIIMHA CTpOK He 3a3HadeHuWi bankoMm y BianoBiaHid Bumo3i) I[loznvanbHUK 3000B'SI3y€ThCS
noBepHytn banky cymy BKJI B mnoBHOMy o00'eMi, mnporeHTH 3a (akTUYHUM TepMmiH HOro
KOPHCTYBaHHS, IOBHICTIO BUKOHATH 1HIII 3000B'sI3aHHS;

abo
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0) posipBaru Jloroip B cyaoBomy mnopsaky. Ilpu mpomy, B octanHii aeHb Aii Jlorosopy,
[ToznuansHuk 3000B'13yeThcsi TOoBepHYTH banky cymy BKJI B moBHOMY 00cCs31, MpOIEHTH 3a
kopuctyBaHHs BKJI, moBHICTIO BUKOHATH 1HII 3000B'sI3aHHS;

abo

B) 3rinHoO 31 cT. 651 LuBinpHOTO KOAEKCYy YKpainu, cT. 188 I'ocogapcekoro xojaekcy Ykpainu
3IHCHUTH OJJHOCTOPOHHE PO3IpBaHHS JOrOBOPY MPO KPEAUTYBaHHS 3 HanpaBieHHsIM [lo3udanbHuKy
NOBIIOMJICHHS. Y 3a3HaueHy B MOBiOMIIEHHI Aaty JloroBip BBakaeThbes pozipBanuM. [Ipu npomy, B
octanHii aeHb Aii JloroBopy KiieHnT 3000B's13yeThesi moBepHyTH banky cymy BKJI B moBHOMY
00'emi, mporieHTH 3a KopuctyBanHs BKIJI, moBHICTIO BUKOHATH iHIII 3000B's3aHHSA. OIHOCTOPOHHE
posipBanns JloroBopy bankom He 3BinbHs€ [lo3nyanbHMKA BiJ BIAMOBIAAJBHOCTI 3a MOPYIICHHS
3000B's13aHb.

10.3.18.7.Ha mincraBi ¢iHaHcoBOi iHoOpMarii aHaNI3yBaTH KPEIUTOCIPOMOXKHICTh
[To3nuanbHuKa, TPOBOIUTH O€3rocepeHb0 Ha MiAMPUEMCTBI MEPEBIPKY IIIHOBOIO BHUKOPHCTAHHS
BKIJIL, a takox (inancoBoro ctany [lo3nyanbHuKa Ta BHOCUTH MPOIO3HULIT PO MOl B3aEMUHH
3 [lo3n4anbHUKOM.

10.3.18.8. bank mae npaso BiamoBuTH y Bumadi BKJI 1 3BUIbHSAETHCS Bia BIAMOBITAIBHOCTI Y
BUMIA/IKax BcTaHoBieHHs1 Hamionansaum bankom Ykpainu, KaGinerom MinictpiB Ykpainu, iHIIUMHU
OpraHaMH BIIAJIM 1 YIIPaBIiHHS OyAb-SIKUX BHUJIIB 0OMEXEHb M0 aKTUBHUX omepanisx banky.

10.3.18.9.3a6nokyBatn  BKJI, BigmoBuTHCS Big HaganHa Tpanmy y pasi HOpYIICHHS
[To3nyansHuKOM 3000B's3aHb, MependadeHux uuMm JloroBopom, 3 HampaBieHHSM [lo3udanbHUKY
MOBIIOMJICHHS TIPO IIe Ha CBiii BHOip a0 B muChMOBii ¢Gopmi, ab0 3a JOMOMOTOI0 BCTAHOBJICHUX
3ac00iB eneKTpoHHOro 3B's3ky banky i [lo3nyanbHuka (cucreMa AMCTAHIIHHOTO OOCTYrOBYBAaHHS
«Kuient-bank» ado e-mail).

10.3.18.10. bank mae npaBo 10BOAUTH 10 BijlomMa Oynb-IKHX TpeTix ocib iHdopmalliro mpo
Horosip, mpo 3aboproBanicts llo3muansnuka 3a BKJL, y pa3i nopymenns [lo3umuansHukom
3000B'13aHb 10 BKJI abo y pasi ykiaaeHHs baHkoM 3 TpeThOO 0CO00I0 JOTOBOPY BIACTYIUICHHS
pas 3a /JoroBopom.

10.3.18.11. bank mae npaBo 6e3 3roau [lo3nvansHuka ycTynuTy (BiICTYIIUTH) CBOI ITpaBa
3a JloroBopom Oyab-siKiif TpeTiii 0co01 Ha OyIb-IKUX YMOBax.
10.3.18.12. Ha cBiif po3cyn bank Mae mpaBo 3MEHIIMTH pO3Mip HMPOLEHTHOI cTaBku. [lpu

upomy, bank Hampasisie noBiomieHHs [lo3nyansHuKy Ha cBiil BUOip a00 B MUCbMOBIH popMi, abo
3a JIONMOMOTOK BCTAHOBJIEHUX 3ac00iB elleKTpoHHOro 3B'a3Ky banky i1 IloznyanpHuka (cucrema
nucTaHiiiHoro odcnyrosyBanHsa «Kment-banky abo e-mail), 13 3a3HaYEHHSM 3MEHIIIEHOTO PO3MIpPY
NPOLIEHTHOI CTAaBKU 1 JaTH, 3 SIKOI BOHA BCTAHOBIIIOETHCS, IO € 3MIHOK YMOB KpPEIUTYBaHHS
ITo3nyanpHUKA.

10.3.19. KuienT Mae npaBo:

10.3.19.1. Tlo3nuanbHUK Ma€ TpaBo JOCTpoKoBO moBepHyTH BKIJI abo i#oro wactuny 06e3
3aCTOCYBaHHA JI0 HbOTO IITpadHUX CaHKWIW. Y Bumajakax, nependaueHux num Posxigom Ta/abo
Kpenutaum noroBopoM Ta/ab0 YMHHUM 3aKOHOJABCTBOM Ykpainw, [lo3udanbHUK 3000B’s3aHUN
caMmocTiifHO Ta/abo Ha BuMory banky mnoBepHyrn BKJI poctpokoBo. Y Bumaaxky HasBHOCTI
JEeKIIbKOX Aitounx TpaHIuiB, HaAaHUX BIANOBIAHO A0 KpenuTHOro noroBopy, NMpU TOCTPOKOBOMY
MOBEPHEHHI 3a0oproBaHocTi 3a KpeauTHUM J0TOBOPOM KOIUTH, HAIpPaBICHI Ha JOCTPOKOBE
MOBEPHEHHS, 3 BpaxyBaHHsAM yMoB NyHKTY 10.3.13.3 mporo Po3niny, HanmpaBisitoThes CIIOYaTKy Ha
MOBEPHEHHS 3a00proBaHOCTI 3a AirounM TpaHiem, CTPOK MOBEPHEHHS SIKOT'O HACTYTIAE MEPILUM.

10.3.19.2. BukopucroByBatu BKJI 3a ymoBu noTpuMaHHs BUMOT [[0rOBOpY Ta BUMOT YHHHOTO
3aKOHO/IaBCTBA.

10.3.19.3. OnepxyBaru Bix banky iH(popmarito mpo crad 3adoproBaHocTi 3a JJoroBopom.

10.3.19.4. KopucryBatucsi IHIIMMU TpaBaMH, SKi BUIUIMBAIOTH Ul HBOTO 3 1IbOro JloroBopy
Ta/ab0 mpsimo nepeadadeHi M J{oroBopom Ta/ab0 YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

10.3.20. BignoBiaaJbHicTH CTOPiH.

10.3.20.1.TIpn HEeBUKOHAHHI YM HECBOE€YaCHOMY BHKOHaHHI [103N9aIbHIKOM CBOIX TPOIIOBUX
3000B’s13aHb 3a UM J[0roBOopoM 110710 morameHHs 3adoproBaHocti 3a Kpenutom Ta/abo no crati
MPOLEHTIB Ta/abo Mo cIjIaTi KOMICiH Ta IHIIUX IMJIATEeXIB Y CTPOKH, BCTAHOBIIEHI 1uM JloroBopom,
[To3nuanbhuk crutauye banky neHto y po3mipi nozaBiitHo1 06ikoBoi ctaBku HBY, 110 nisiina B nepion
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NPOCTPOYCHHA, 3a SIKMM CIUIAYYyeTbCs TEHSA, BiJ CyMH HEBYACHO BHKOHAHOTO (HEBHKOHAHOTO)
3000B’s13aHHS 32 KOXKHUH JICHb IPOCTPOUYCHHS.

10.3.20.2. I1pu nopymienHi [To3nuanparkoM Oyb-saKoro i3 3000B's13aHb 10 noramenno BKIL,
0 CIIATI MPOIEHTIB, KOMICIH Ta 1HIIMX TUIaTeXiB, nependaueHux Tapudamu banky, [To3nuanpHuk
crutauye baHky 3a KOKeH BUNAIOK mopymeHHs mTpad 3a3Hadenuil B Tapudax banky abo B 3asBi
npo npuegHanHd. Cruiata mwrpady 311HCHIOETCS Y TPUBHI.

10.3.20.3. Y Bunanky nopymenHs minsoBoro Bukopuctanus BKJI IloswuanbhHuk crmauye
banky mrpad y posmipi 25% (aBaausth m'sath BincoTkiB) Bin cymu BKIJI, Bukopucranoi ne 3a
UTbOBUM Npu3HaueHHsIM. Crutata mrpady 3A1HCHIOETHCS B TPUBHI.

10.3.20.4. Y Bunaaxky nopyuieHHs 30008’ s3aub, 10.3.17.7-10.3.17.11 JloroBopy, Ilo3nyanpHuk
cruauye mrpad y po3mipi 2% (aBa BiacoTku), ane He Menme 200 rpH. Bix posmipy Jlimity BKII,
JIIF0YOTr0 Ha MOMEHT 3aCTOCYBaHHsI LITpady.

10.3.20.5. fAlkmo KpenutHuM poroBopoM mepeadadeHe 3000B’si3aHHs [lo3uuanpHuKa 110710
niATpUMaHHsA YHMCTHX KpEeAMTOBUX OOOPOTIB, TO 3a KOXKEH BMIIAQJOK HEBUKOHAHHS / HEHAJIE)KHOTO
BUKOHaHHS [lo3MuanbHUKOM 1BOrO 3000B’s3aHHS BiH 3000B's3aHuil criatutu banky mTpadHy
cankuiro B po3Mmipi 0,5% Big cymu Hamanoro Jlimity KpeautHoi miHii, BCTAaHOBJIEHOrO Ha JaTy
yknanenHs KpeawrtHoro moroBopy abo miamucanHs [lomaTkoBoi yrogu mpo meperisn Jlimity
KpenuTHoi J1iHIi, 32 KOXKHUIA KBapTaj, B skoMy [lo3nyanbHUK HE BUKOHAB 3a3HaueHe 3000B° sI3aHHS.

10.3.20.6. Croponu noroauimcs, mo baHk Moke Ha CBil po3Cy/] HE BUMaraTH CruiaTy mrpadis
3a HeBUKOHaH1 3000B’s13aHHa [lo3nyanbHuUKa, 3a3Ha4eHi B IboMy po3aiii Jloroopy.

10.3.20.7. CTopoHH JOMOBWIHCH, IIIO CTPOK IMO30BHOI JABHOCTI IIOJI0 BUMOT PO CTSITHEHHS
3a0oproBaHocTi 3a Kpeautom, HapaxoBaHMX MPOIEHTIB, KOMicii, mTpady Ta iHIIUX BHHArOpoO/,
npaBo baHky Ha OTpUMaHHS SKUX MepeadadeHo nuM po3aisioMm JloroBopy, CTAaHOBHTB 5 POKIB.

10.3.21. Tepmin aii Kpenutnoro norosopy.

10.3.21.1. Kpenutauii 1oroBip Habupae YMHHOCTI 3 MOMEHTY mianucaHHs [lo3umyamsHUKOM
3asBU PO NpPUEAHAHHS, Ta JI€ 10 MOBHOI'O BUKOHaHHS 3000B's3aHb CropoHamu 3a KpeautHum
JIOTOBOPOM.

10.3.22. Inwii ymoBH.

10.3.22.1.YV pa3i mikBigamii [To3nuanpHuKa, OCTaHHIA 3000B'SA3y€THCA  BKIIOUUTH
npefcTaBHUKa baHKy 70 cKkiaxy JiKBiamiiHOI KoMicii ans 3a0e3redeHHss MaiHOBHX I1HTepeciB
BIJINOB1JTHO 0 1IbOTO po3aury Jlorosopy.

10.3.22.2. Yci cynepeuku Ta po30iKHOCTI, II0 BUHUKAIOTH 3 IbOTO po3Ainy JloroBopy ado y
3BSI3KY 3 HHM, IIUISTalOTh PO3MVISAY B TOPSAKY, BCTAaHOBJICHOMY UYWMHHHM 3aKOHOIABCTBOM
Ykpainu.

10.3.22.3. baHK € TUIaTHUKOM MOJIATKy Ha MPUOYTOK HA 3arajlbHUX ITiICTaBax.

10.3.22.4. BukonanHsi 3000B'a3aHb 3a KpeIuTHMM J0TOBOPOM 3[iHCHIOETBCS 3a MicCLeM
3HaxomkeHHs1 banky. 3000B'a3anHs [loznuanbHuka 3a 3rojor0 banky MoXyTh OyTH BUKOHaHI
1HIIIO0 0C00010.

10.3.22.5. Ilinmucannasam JloroBopy Ilo3muansuuk Hanae banky mo3Bin Ha:

- PO3KpUTTS TpeTiM ocobam iHdopmanii npo Ilo3uyanpHuka, B TOMy 4Mciai iHpopmalii, 110
CTAaHOBUTH OAHKIBCbKY TAEMHUIIIO, Y BUIAJAKY, AKIIO HaJaHHS Takoi iH(opMalii HeoOxiaHe
banky /Ui ykiajieHHs TOTOBOPIB BIJCTYIUICHHS MpaBa BUMOIH, 1HIIUX JOTOBOPIB 3 TPETIMHU
oco0aMHu 3a YMOBH, IO YKJAJIEHHS TaKWX JOTOBOPIB 3MIMCHIOETHCS I peaiizailii bankom
npaB 3a UM JloroBopom Ta Juist 3a0e3nedeHHs 3A1iHCHEeHHs 0aHKIBChKOT isUIBHOCTI.

- po3kpuTTsa iHGopMalii, IO CKIajJae OaHKIBCbKY TA€EMHHIIO, Yy BHIAJKaX MOPYLICHHS
[To3nuansHuKOM yMOB J[OroBOpy, @ TakoXX SKIIO TaKOTO PO3KPUTTS BUMAarae HEOOXiJHICTh
3axucTy baHkoM cBOiX MpaB Ta 3aKOHHHUX 1HTEPECIB, IUISIXOM HaJaHHA 11 y croci0 Ta B o0csrax,
BHU3HAaYeHUX baHKOM, HEOOMEXEHOMY KOJIy TpPEeTiX 0cCi0, y T.4. MPaBOOXOPOHHHUM OpraHam,
cynaMm, (piHAaHCOBMM yCTaHOBaM, IOPUIMYHUM (ipMaM, IHIIMM YCTaHOBaM, MHIANPUEMCTBAM,
oprasizarisM TOIIO.
10.3.22.6. ITigmucanusm 1oro JloroBopy IlosmuanbHuk Hamae  banky mpaBo Ha 30ip,

30epiraHHs, BAKOPUCTAHHs Ta MOLIMPEHHs iHpopMallii, sika CKIagae Horo KpeauTHy iCTopito, uepes
Oynb-sike OIOpO KPEIUTHUX 1CTOPIH, M1 MOJANBIIOrO OOpPOOJIEHHS, BUKOPUCTAHHS Ta MOIIMPEHHS
Takoi iH(opMaIllii BiAMOBIIHO A0 3aKOHOAABCTBA YKpaiHW Ta Ha oTpuMaHHs bankowm iHpopmarii y
MOBHOMY 00cCs31 3 KpeauTHoi ictopii [lo3myanbHMKa TPOTATOM BCHOTO CTPOKY il JloroBopy.
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Kpenutha icropist nepenaetbes B bropo, 30epiraerbesi Ta MOMUPIOETHCS y (HOpMi Ta HUIAXaMH, SKi
caMOCTiitHO ToTO/Kyt0ThCsl bankom Ta bropo. Takox, mianmucanusMm mporo Jlorosopy Ilo3nuansHuk
MiATBEPKYE, [0 MOBIJOMIEHUH MpPO Ha3By Ta ajpecy bropo, 0 SKUX MepenaBaTUMEThCS
iHdopmarnis st popmyBanHsa kpeauTHOi ictopii I[losuuanshuka, y Tomy uucti [TPAT «IIBBKI»
(imenTudikamitamii ko 33691415, agpeca: 02002, m. Kuis, Byn. €srena Csepcrioka, Oya. 11), TOB
VYkpaincbke OOpo KpeauTHHX icTopidi (imeHTudikamiiauii kox 33546706, ampeca: By
I'pymeBcrkoro, 1-a m. KuiB, Ykpaina, 01001) ta noroauBcsi B mogaibIioMy OTPUMYBATH OHOBJICHY
iHopMario mpo Ha3By Ta aapecy bropo Husixom o3HalOMIICHHS 3 Takow iHdopmarliero Ha BeO-
caiiti banky http://alliancebank.org.ua/

[To3nyanbHUK 3rofieH, 10 WOro KpeAuTHA ICTOpid, MepelaHa B 3rajjaHuil BUllle CIocio,

Oyze mocTymHO Yyepe3 bropo iHmuM ocodam.
10.3.22.7. Ilinmucanasam 1oro Jloropopy Ilo3ndanbHuUK MATBEPIKYE, MIO:

- 1o yknaganss JloroBopy bank HagaB BCro iH(opMalliro, sika 3a3HaueHa B YaCTHUHI JPYTiid CTATTi
12 3akony Ykpainu "IIpo (hiHaHCOBI MOCIYrH Ta Jep)KaBHE pEryJtOBaHHS PUHKIB (PiHAHCOBUX
nocayr", B MOBHOMY 00Cs3i;

- bank moBijzoMuB Horo npo nepenauy iHdopmartii, nepeinik sikoi BuzHaueHuir 3Y «IIpo 6aHkwu 1
0aHKIBCBKY JisutbHICTBY», 10 KpemutHoro peectpy HarmionansHoro Oanky VYkpainu, Ta
HeoOXimHicTh [lo3nvanbHUKa TOBIJOMHUTH MPO 1€ MOB'SI3aHUX 3 HUM OCi0.

10.3.22.8. BigmoBigno g0 3akonHy VYkpaimm “IIpo 3axmcT TEpCOHATBHHX JaHUXY,
YIIOBHOBaXKeH1 mpescTaBHUKU CTOpIH, iX KEPIBHUKHU Ta 1HIII 11OCa0BI 0COOU HAAI0Th 0€3CTPOKOBY
3roay Ha OOpOOKY i MOMMPEHHS iX MEPCOHATBHUX JaHWX. [lO3MYaNBHUK, MUISIXOM ITiIMTACAHHS
JoroBopy, 3acBiquye, 110 HOro MUCbMOBO MOBIIOMIIEHO MPO BKIKOYEHHS 1H(OpMalii mpo HOro A0
0a3u epCcoOHATBHUX AaHUX baHKy (MicIe3HaXOKeHHS 0a3H BiAMOBITAE MICIFO 3HAXO/KCHHS baHky
91 HOT0 MiAPO3/IIIiB) 3 METOIO peai3allii MUBIIbHUX/TOCIIOAAPChKUX BiTHOCHH Mik CTOpOHAMHU.

10.3.22.9.Bci  nmuctw/moBimomiieHHs/BUMOTH 32 JloroBopoM  OyayTh  BBa)KaTHCS
HaIPaBIEHUMU/3pO0JICHUMH HAJICKHUM YMHOM Y pa3i, SIKII0 BOHU 3/1MCHEHI Y MUCHhMOBIH (opmi Ta
HAJIICIaHI PEKOMEHJOBAaHMM JIMCTOM, Kyp €poM abo BpydeHi ocobucro 3a anpecamu CropiH,
3a3HaueHUMHU B 3asiBi abo 3a aapecamu CToOpiH, 11O 3a3HaueHi y €IUHOMY JEp>KaBHOMY peecTpi
IOPUAMYHUX 0C10, (I3MYHUX OCIO-MIANPHUEMIIIB Ta TPOMAJCHKUX (OpMyBaHb Ha JaTy BIJIIPABKU.
JlaToro OTpHMaHHS TaKuX JIMCTIB/TIOBIIOMIIEHL/BUMOT Oy/ie BBa)XKaTHUCsA JlaTa iX OCOOHCTOro
BpYy4YeHHs, a00 Jarta ix BiAMpaBICHHS.

Bei  auctu/moBinomneHHs/BUMOrM  3a  JloroBopoM  TakoX ~— OyAyTh  BBaKaTHCS
HaIpaBICHUMH/3pOOJICHIMI HAJIEKHUM YHHOM Y pasi, SKII0 BOHU MEPEAAIOTHCS B €IEKTPOHHOMY
BUMIIAMI (cUCTeMa JUCTaHIiHOrO oOciyroByBaHHs «Kmient-bank» ab6o e-mail), B T. 4. 3
BUKOPHCTAHHSM €JIEKTPOHHHUX ITiIMUCIB Y TIOPSIKY, BU3SHAYCHOMY 3aKOHOABCTBOM.

10.3.23. AnTukopynuiiini 30600B’si3aHHA CTOPiH Ta 3acTepesKeHHA:

10.3.23.1. Koxna CtopoHa rapaHTye, 1o ii KepiBHUKHM Ta iHII cIry*00Bi (1mocanoBi) ocoow,
AK1 31CHIOIOTH TOBHOBAYKEHHS OO0 YIPAaBIiHHA 11 AISUTbHICTIO (3aCTYIMHUKH KEPiBHUKA, TOJIOBHUN
Oyxrairep Ta HOro 3acTYNHUKH, YWIEHHM KOJIET1aJIbHUX OpraHiB YIPAaBIIHHA), HE NPUTATAINCA 0
BIJIMIOBIJAJILHOCTI 3a BYMHEHHsSI KOPYIIIMHOIO MpaBoIopylleHHs Ta/abo He Oynu 3acy/uKeHi 3a
3JI0YHH, BYANHCHHUN 3 KOPUCIUBUX MOTHUBIB;

10.3.23.2. Koxxna CtopoHa rapaHTye Ta 3000B’s3ye€Tbcs HE 3/1HCHIOBAaTH (K Oe3MocepeiHbo,
Tak 1 yepe3 TpeTix oci0) Oynp-aKi MarepialibHI/HEMaTepiaibHI 3a0XOUYEHHs, 3alliKaBJICHHS,
CTUMYJIIOBaHHS, NPOMO3UIlil, TOOTO HE TNPOMOHYBaTH, He OOILISATH, HE HAJaBaTH TPOIIOBY
BHHAropojy, MaifHo, MaifHOBI IIpaBa, epeBary, MijbI'u, MOCIYTH, 3HHKKH, HeMaTepiajdbHl aKTUBU Ta
Oynp-ski iHII mpedepeHmii npamiBuukaM iHmoi CTOpoHU Ta ocolam, siKi MOB’si3aHi OyAb-sIKUMU
BiIHOCHHaMHU 3 Takor CTOpPOHOW, IO € BIAMOBIMAJIBHUMH 32 YMOBU BUKOHAHHS OYIb-SKHX
3000B’s13aHb, MependayeHux posauiom & 1mporo JloroBopy (BKJIIOYANOUM iX pOAMYIB UM
YIOBHOBAXEHUX OCiI0), 32 BUYMHEHHS HUMH Jii 3 BUKOPUCTAHHSIM HAJaHUX IM TMOBHOBa)KE€Hb UM
JOMYyILIeHHs 0e3/1sTbHOCTI B IHTEpecax TpeTix ocid 1 Bcymneped inTepecaM iHIoi CTOpoHH;

10.3.23.3. Koxxna CtopoHa 3000B's3aHa HEraiHO MOBIAOMHUTH iHITY CTOpPOHY Mpo (QakT
HA/IXO/DKEHHS 70 Hei 3 OOKy MpamliBHUKIB Takoi iHImOI CTOpPOHHM, BUMOT YH MPOIMO3UIiN Mpo
OTpUMAaHHS MaTepialbHUX/HEMaTepiaJbHUX 3a0XO4Y€Hb, 3alliKaBlieHb, CTUMYIIOBaHb Yy (opmi
TPOIIOBOT BUHATOPOM, MaliHa, MAaifHOBHX TpaB, MepeBar, MuIbr, MOCTYT, 3HIKOK, HEMaTepialbHIX
aKTHBIB Ta OyIb-AKUX IHIIMX TpedepeHIliii, 3a BUNHCHHS HUMH TEBHUX i 3 BUKOPUCTAHHSIM
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HAJaHUX 1M TOBHOBRKEHb YW JOMYIICHHS Oe3MisuibHOCTI Ha KopucThb CTOpOHM, SIKiM Hamidmnia
MIPOTIO3UITiSl BKA3aHUX IPAIliBHUKIB.

11. YMOBHU HAJAHHSA MOCJIYT 3A A0ITIOMOI'OIO KOMIUVIEKCY

EJEKTPOHHOI'O BAHKIHTY TA IMTPABIJIA IHOOPMAIINHOI BE3IIEKH

11.1. [TinkIrO4eHHS 10 KOMIUIEKCY €JIEKTPOHHOTO OaHKIHTY/CUCTEMH JIHUCTAHIIIHOTO
obcnyroByBanHs KiienriB banky (mani — cucrema «iBank 2 UAy) Ta cynpoBOIKEHHS 3I1HCHIOIOTH
YIOBHOBA)KEHI MpalliBHUKKM baHKy Ha MiACTaBl IMONEPEIHBbOI CaMOCTIHHOI peecTpallii KieHTa
(https://cb.bankalliance.com.ua/web/) ta ctBopennsm EIl abo Buxopucranusm KEII. Ocratouna
peecTpallis 31HCHIOETHCS Ha TifcTaBi mianucanoro Kimenrom 3asBu npo npuegHanHs abo 3asBu HA
HiIKTI0YeHHS 10 cuctemu «iBank 2 UA» ta mignucanoro Kiienrom 3micty Biakpuroro kinroua EIT
a6o KEII Knienta (Hamami - Ceprudikar Binkpuroro kimouda EIT abo KEII kmienta) mpotsrom 3
(TppOX) poOouux nIHIB 3 MOMEHTY oTpuMaHHi bankom Bix Kiienta 3asBM Ha MiIKIIOYEHHS 0
cucremu «iBank 2 UA» Ta 3a HasBHOCTI y KiieHTa KOMIT FOTEpHOTrO 3a0e3MeueHHs, MiHIMaJIbHI
BUMOTH JIO SIKOTO BHKJIaJAeHO B [HCTpyKIil KOopucTyBaHHs cuctemoro «iBank 2 UAy» (mamam —
IHCcTpyKIis), siKa € HEeBia €MHOI YacTuHOIO cucteMu «iBank 2 UA» Ta po3MimieHa Ha caiTi
https://cb.bankalliance.com.ua/web/fag.html:

- mepcoHanbHOro Komi'torepy IBM-cymicHuii;

- omepariitni cucremu: MS Windows 7 Ta Bue, *nix (Juist SKMX HE IPUIUHEHO MiATPUMKY

- BHUpPOOHHKA);

- BCTaHOBJICHHMH Ha KOoMI'toTepi kimieHTa Web-0Opay3ep(1uist SKOro He IPUIUHEHO MiATPUMKY

- BHUpPOOHHKA);

- B skocti Web-0Opay3epa MoKIMBO BUKOPUCTAHHS O/IHI€T 3 HACTYITHUX Mporpam: Mozilla

- Firefox 15.0 ta Bumie, Google Chrome 29.0 ta Bumie, Microsoft Internet Explorer 11.0 Ta Buie,

- Opera 15.0 ta Bume (Buximrouno OC Windows), Safari 6.0 ta Buie.

- aKTyaJbHOI Bepcii JileH3iitHoro nporpaMmuoro 3abesneuenns (I13) 3axucty Big 3710BMUCHOTO

- [I3 3 oHOBIEHMMH aHTUBIpDYCHMMH Oa3zaMH HaHUX, JUIS SIKOI HE NPUIMHEHO IiIATPUMKY
BHPOOHUKA;

- HaJIHHOTO 3’€JIHAaHHS 3 Mepexero [HTepHeT (peKoMeH10BaHa IBUIKICTb 3 €AHAHHS 1

- MGoit/cek);

- IMpUHTEpa Ta cKaHepa (/715 eIEKTPOHHUX JOKYMEHTIB).

[Tpu minkmouenHi Kmienta no cucremu «iBank 2 UA», KiieHT morokyeTbcs 3 yMOBaMH
pobotu cucremu «iBank 2 UAy, Buknagenumu B [HCTpykmii kopuctyBaHHs cucteMoro «iBank 2
UA».

11.2. KiienT He Mae TpaBa BHOCHUTH Oyab-sKi 3MIiHM y HaJlaHe HOMY TpoTrpamMHE Ta
anapaTHe 3a0e3nedeHHs abo 10 KOMIUIEKCY JOKyMeHTauii. B pa3i 3apakeHHs HpOrpaMHUMHU
"Bipycamu" ab0 TOpYIIEHHS UUIICHOCTI MPOrpaMHOro, abo amapaTHOro 3abe3MeyeHHs 3 BUHU
Kiienra, octanHiit 3000B’43aHui BiAmKkoayBaTu banky 3aBiaHi 30MTKH B TOBHOMY 00CS31 IPOTSTOM
S5-Tu (I’siTM) pOOOYMX AHIB 3 JIaTH OTPUMAHHS BIANOBIAHOI BUMOrM baHKy y cymi BU3Ha4eHii
bankom.

11.3.  Hapani Knienty mporpamMHO-TeXHIUHI 3aCO0M Ta JOKYMEHTH € KoH(QiIeHIiHHIMH. B
pasi posrosomeHHs abo nepeaayi 6e3 nmonepeaHboi MUCHbMOBOI 3roau banky Takoi iHpopmartii, abo
MporpaMHO - TEXHIYHUX 3aco0iB TpeTiM ocobam, KiieHT 3000B’s3aHuil BiAmIKoayBaTH baHKy
3aBJlaHi TaKMM PO3TOJIOMIEHHSAM 30MTKH B MOBHOMY 00CS31 MPOTAroM 5-TH (I1’SITH) poOOYMX THIB 3
JaTH OTPUMAaHHS BiJIIOBIAHOI BUMOTH baHKy y cymi Bu3HadeHiit bankom.

11.4. bank Hajgae po3'sICHEHHS Ta KOHCYJbTallii 3 MUTaHb, MOB'SI3aHUX 3 EKCIUTyaTalli€lo
cuctemu «iBank 2 UA». bank opraHi3oBye TeXHIYHY MIITPUMKY Ta YCYHEHHS MpoOieM B poOoTi
komruiekcy (tenedon +38 (044) 224-66-25, ch.support@alliancebank.org.ua).

11.5. baHk He MPOBOAMTH CIIMCAHHS KOIWITIB 3 paxyHKy KiieHTa, sK1o:

- EnextponHuil po3paxyHKOBHH 10KyMeHT, nepenanuii Kimentom nmo cucremi «iBank 2 UAy, He
mignucanuii EIl Kiienta, mae po30ikHOCTI abo 3pyHHOBaHUM €JNEKTPOHHHM MiANuC, HE
BI/ITIOBiJJa€ BCTAHOBJICHOMY MOPSIKY O()OPMIIEHHS TAKUX JTOKYMEHTIB;

- Kiientom He miarBepkeHuid omHopazoBuil kox 13 CMC-moBimOMIICHHS, SK€ HAAINIUIO 3
banky (y pa3i minkmouenHs KiieHTy cepBicy 3axUcTy — A1BOX(AKTOPHOT aBTeHTH]iKaIliT).
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11.6. KuieHT mMae mpaBO NPUIIMHHUTU KOPHCTYBAaHHS MOCIyramMu 4epe3 cucremy «iBank 2
UA» 3a yMOBH MHCHBMOBOTO TonepemxeHHss banky 3a 3 (Tpu) poOodi aHI A0 3alIaHOBaHOI JAaTH
NPUMTMHEHHS Ta 32 YMOBH BIJICYTHOCTI OyJb-SIKMX HEBMKOHAHHMX 3000B‘s3aHb mnepea bankoM 1o
OTUIATI 3a TOCIYTH, HaJaH1 3acobamu cucteMu «iBank 2 UAy.

11.7.  Tlocayru 3a cucremoro «iBank 2 UA»:

11.7.1. 'V Bunaaxky miakmrodeHHss Kiienta no cucremu «iBank 2 UA» bank 3miiicHioe
NpUHOM TJIATEXKIB MO0 KaHalaM 3B 3Ky 1 MPOBOJIUTH OIeEpalii 3a po3paxyHKOBUMH JOKYMEHTaMH,
IO BIANOBIJAIOTH BUMOTaM 3akoHO/aBcTBa Ykpainu. [Ipu oxeprkanHi po3nopsmkenns Kiienra mpo
nepepaxyBaHHs KOIITIB B omepaiiinuil yac, bank mpoBoauTh omepariito 3a PaxyHKOM 3 BiIMITKOIO
banka moroyHuM OaHKIBCHKMM JHEM. baHk 3amumiae 3a cobor mpaBo 0OpOOIIOBATH TUIATEXKI, SIKI
oJIepKaHi B MicIsonepaniiHui yac HaCTyIMHOro 0aHKIBCHKOTO JIHS 3 BiAMOBITHOIO BiAMITKOIO baHKy
HACTYITHUM OAHKIBCHKHM JTHEM.

11.7.2. bank 37ilicHIOE BiJalieHe PO3paxyHKOBe Ta iHpopMalliiine obciayropyBanHs Kiienra
1o PaxyHKy, a TakoX MpUiiMae 10 BUKOHAHHS 3asBU Ha KYITIBJIIO/TIPo1aXk/ 0OMiH 1HO3€MHOT BaJIIOTH.

Bbank 3000B'A3yeThCsl MpUMATH 3asSBKH 1 3IHCHIOBATH oOIepallii 3 BAIIOTHUMHU KOIITAMH
KiienTta, siki 3HaxomaTbcss Ha HWoro PaxyHKy, Ha MiACTaBi HaJaHUX BIAMOBITHUX EICKTPOHHHX
nokyMeHTiB. CTOPOHU BH3HAIOTH IOPUIMYHY CHITY 3asiBOK Ha KYIIBIIO 1 MPOAAXK BAJIOTHUX KOIITIB
KrienTa ta 1OKyMEHTIB HaJlaHUX JUIs X BUKOHAHHS, MPUIHATHX 3a JOMOMOroio cuctemu «iBank 2
UA», mpu IOTpUMaHHI HOJOXEHb IBOTO J(OrOBOpY Ta MiATBEPKYIOTh, IO BOHH MOXYTh OYTH
BUKOPHCTAaHI B CYy/li B IKOCTI JI0Ka3iB.

11.7.3. bank namae KiieHTY MOXIIMBICTh OTPUMYBATH MPOTATOM OIEPAIiHHOTO JIHS:

- iH$opmMaIlio npo pyx KomriB no Paxynky(ax);

- migcyMKoBi Bunucku 1o Paxynky (PaxyHkax);

- KBUTaHIl1 PO OTPUMaHIi €JIEeKTPOHHI PO3PaXyHKOBI JOKYMEHTH;

- PEECTpU eNEKTPOHHHUX PO3PAaXyHKOBHX JOKYMEHTIB, IPUHHATUX KaHAIAMU 3B’ SI3Ky Ta
- mpoBeaeHux bankowm;

- 1HIII TOBIAOMJICHHS 1HPOPMAIIITHOTO XapakTepy.

11.7.4. EnekTpoHHi po3paxyHKOBi JOKyMEHTH, BiamnpasieHi Kimientom B bank 3a 1onomorozo
cucreMu «iBank 2 UA» posrasgaioTbest SK Taki, IO MarOTh OJIHAKOBY IOPUIUYHY CHITY 3
pPO3paxXyHKOBUMH JOKYMEHTaMHu Yy mamnepoBii ¢opmi. Bynp-sfiki JAOKyMEHTH IO BHMMAararoTbCs
bankom BiZIMOBIIHO JI0 J1IF0YOT0 3aKOHOJABCTBA Ta YMOB YKJIageHUX MK CTOpOHaMHU JOTOBOPIB 3
Ha/laHHS 0aHKIBCbKHMX a00 (piHAHCOBUX MOCIYT 1 MiATBEPKYIOTh IPAaBOMOYHICTh IIEpepaxyBaHHs Ta
PO3TOPSIHKEHHST KOIITAaMH Ha paxyHKy, BiampasieHHI KmieaToM B baHk 3a I0OmOMOrow cucreMu
«iBank 2 UA» po3rnsgaioTbes K Taki, 10 MalOTh OJHAKOBY IOPUAWYHY CHIY 3 OyIb-KUMHU
JIOKYMEHTaMH y nanepoBiid (opmi 1 MOXKyTb OyTH BUKOPUCTAHI B CYZl B SIKOCT1 JOKa3iB.

11.7.5. CropoHHU BiANOBIAAIOTH 32 JOCTOBIPHICTH, IPABOMIPHICTh Ta 3aKOHHICTH iH(OpMaIlii,
TIepeIaHoi 3a JOTOMOTOI0 CHCTEMH €JIEKTPOHHUX TUIATEXIB.

11.7.6. bank cynpoBomxye cucremy «iBank 2 UA» (Beme mpoTokonu oOMiH iH(popMalii€ero,
31MCHIOE iX apXxiBalilo, TOLIO) 3TiAHO 3 MNpHUMHATOIO y baHKy TexHOJori€o Ta BUMOraMu
3aKOHOJIaBCTBA Y KpaiHH.

11.7.7. 'V pa3i 3MiHM BUMOT /10 YMOB Ta MOPSJIKY nepenadi iHpopmarii, bank nosizomiise mpo
e Kiienta 3acobamu cuctemu «iBank 2 UA» He mizHime, Hixk 3a 10 (1ecsiTh) poOOYNX THIB 10 AHS
HaOpaHHS YMHHOCTI HOBUX YMOB €KCILTyaTallii.

11.7.8. CropoHu MOXyTh OOMIHIOBATUCH 1H(HOPMAIITHUMU MTOBIAOMIIEHHSIMH 32 JIOTIOMOT OO
cuctemu «iBank 2 UA» nnsa nepenaui KiienToM nOKyMeHTy a0o makeTy JOKyMeHTIB B baHk Ha
BUKOHAHHS MOro 3asBOK WLIOAO 3AiMCHEHHs omepauiid, nependaueHux nuM JloroBopom 3i BciMma
3MiHAMU Ta JOMOBHEHHSMH JO HBOTO, B T.4. JOoAaTKamMu 10 Iboro JloroBopy, mo € WHoro
HEBi’€MHOI0 YacTUHOW, a00 y pa3l HaJaHHSA BIAMOBIAHOI iH(OpMaIii, sika 3aIUTYETHCS/MOXKE
3anmuTyBaTHCh baHKOM, 3TiHO 3 yMOBaMH, rependadeHIMH UM J[oroBopoMm.

11.7.9. Ilignucanusm nporo Jlorosopy KiieHT Hamae 3roqy Ha oTpUMaHHs iH(popMarii, 1o
CTAaHOBUTH OAHKIBCbKY TaeMHHUIIO0 (1H(OpMalil0 MNpo omeparii, BUOUCKH HpO pPyX KOIWITIB 3a
PaxyHKOM, MOBIKM MPO 3aJTUIIOK KOTiB, TOMIO) B cucTeMi «iBank 2 UA» BiIKpUTUMHU KaHallaMU
3B’SI3Ky 3 BUKOPUCTaHHSM MTPOTOKOIY https.

11.7.10. KnieHT NMOBMHEH BUKOPUCTOBYBATH ABOX(AKTOPHY aBTEHTU(IKAIIIO Ui BXOAY B
cucreMy «iBank 2 UA» Ta/abo st miaTBEpHKEHHS TUIATEXKIB, CyMa SIKUX TIEPEBUIIY€ BCTAHOBIICHUN
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JIMIT, IUIIXOM HAJACHIAHHS JOJAaTKOBOTO OJHOpa3oBoro maponto depe3 CMC-moBiioMIICHHS Ha
3a3HAaYCHUH KIIIEHTOM HOMEp Tene(oHy.

11.8. YMoOBHM BUKOPHUCTAHHA €JEKTPOHHOIO MiANMUCY Ta KPHUITO 3aXHCTy MiJ 4ac
BUKOpHCTAHHA cucTeMH «iBank 2 UA»:

11.8.1. CropoHu 3000B’s3yI0ThCS MPUHUMATH J0 BUKOHAHHS IUIATDKHI Ta 1HII JTOKYMEHTH,
K1 mependaueHi/MoXKyTh OyTH nependadeni uuM JloroBopom 3i BciMa 3MiHaAMM Ta JONOBHEHHSIMH
JI0 HBOTO, B T.4. JOJaTKaMH 10 1boro J[oroBopy, 1o € #oro HeBiJ’ €eMHOI YaCTUHOIO, KPIM TOTO,
npuiiMaTH JOKYMEHTH, 1110 MICTATh IepcoHanbHi Aani Kiienra abo Oynp-saKy iHmy indopMariito, sika
3axXHIIeHa, BiJIMOBIIHO JI0 BUMOT YHHHOTO 3aKOHOAABCTBA Y Kpainwu, 3acBimueHuit EI 1 3ammdposani
y BIAMOBITHOCTI Ta 3a JOMOMOTOK MPOTPAMHOTO 3a0e3MedeHHs, HaaaHoro baHkoM 3a UM
JloroBopom.

11.8.2. KiieHT Bu3Hae, M0 OTpUMaHHS BaHKOM €EKTPOHHUX PO3PaXYHKOBUX JOKYMEHTIB Ta
nokymeHTiB, mo MictaTh EIT/KEIT Kiienta, 1opuadHO €KBIBAJICHTHO OTPUMaHHIO JOKYMEHTIB Ha
narnepoBOMy HOCII, CKpIIUIGHMX MiANMCaMH TOBHOBAXHUX o0ci0 Ta mneuatkoro Kiienra (3a
HasIBHOCT1).

Krnienr nmae mpaBo baHky BHKOpHCTOBYBaTH €NEKTPOHHI PO3PaxyHKOBI JTOKYMEHTH Ta
JIOKYMEHTH Ha PiBHI 3 aHAJOT1YHUMH JOKYMEHTaMH, BUKJIaJICHUMHU Ha MMarepoBOMY HOCII.

11.8.3. Kiient 3000B’s13aHMiA 1O TOYaTKy poOOYOro BUKOpUCTAaHHS cucTeMH «iBank 2 UA»
BUKOHATH reHeparito pobounx kmouiB EIl a6o orpumaru KEII y KHEAII(KBanidikoBanuit
Hanasau Enextponnux Jlosipunx [Tocmyr).

11.8.4. Kuient 3000B’s3aHuii BUKOHYBaTu reHepauiro podouux kitouiB EIIKEIL y ctpoku,
BcTaHOBJIeHI baHkoM. BinnmoBigansHICTE 3a TeHepaiiio podounx KirodiB Hece KitieHT.

11.8.5. KuieHT 3000B's3yl0Tbcs 3a0€3MEeUUTH HajiiiHe 30epexeHHs OCOOMCTHX 3aco0iB
KPUTITO3aXUCTy 3 METOI BHKJIFOUCHHS IX TCYBaHHS, BTPATH, BUKOPHCTAHHS HE YIIOBHOBAKCHHMH
ocobamu.

11.8.6. Kiient, mo BTpaTHB KOHTPOJb 3a BUKOpUCTaHHSIM ocobuctux 3aco0iB EIT/KEIIL,
HE3aJIe)KHO BIJ HASBHOCTI YW BIJICYTHOCTI BIIOMOCTEH NpPO iX HECAHKI[IOHOBaHE BUKOPHCTaHHS,
HeraitHo moBimomisie mpo 1e bank. PoGouwnii kimrou KiieHta, 1m0 BHMIIOB 3-TiJ KOHTPOJIO, HE
MiUIATa€e MOJaNbIIOMY BUKOPUCTAHHIO, HOTO 3aMiHa 3A1MCHIOETCS B TIOPSAKY, epeI0aueHOMY IIUM
JloroBopom.

11.8.7. CropoHH, BUXOASYU 3 BUMOT I[,OT0 J[OrOBOpY, BCTAHOBIIOIOTH, IO MEpENaHUuil 10
baHKy enexkTpoHHUN MIaTLKHUNA TOKYMEHT BBAXKAE€ThCS AIMCHUM, SIKIIO BIH NEPEBIPEHUIN CUCTEMOIO
KpUNITO3aXUCTy baHKy 3 MO3UTUBHUM pe3ylbTaTOM Ha LITICHICTH 1 CHPaBXKHICTH 32 JOMOMOTOIO
BIIKpUTHX poOounx KiatouiB KiieHTa, 3apeectpoBanux y baHky 3rijHO 3 BUMoramu 1poro Jlorosopy
Ta [HCTpyKIii.

11.8.8. CropoHH BCTaHOBIIOIOTH, IO BiJMOBINANBHICTH 32 JOCTOBIPHICT Ta HaJIEKHE
odopmienHs nokyMeHTiB 3a qonomororo EIT/KEIT moknagaerses Ha Kimienra.

11.8.9. CropoHu BH3HAIOThH, MO OYyJIb-SKE TOBIJIOMIICHHS, JOTOBIp (OKpIM JIOTOBOpIB, IO
BIJIMOBIAHO 10 BUMOT baHKy MiuIsiraloTh MiAnucanHs ocobuctum mianucom KiieHra), mokymeHT (y
T.4. JIOKYMEHT, NepeadadeHuil 1HIIMMHU JIOTOBOpaMu, ykiajaeHuMu MiK bankom Ta Kiientom Ta
MalOTh TMOCWIAaHHA Ha 1ed Jlorosip), HamiciaHe(i) B €NEKTPOHHOMY BUTISII, y TOMY YHCTi 3
BKJIaJieHHsIM (omHUM a6o maketoMm aokymeHtiB), mianucane(i) EIT/KEII (i nagicnane(i) CtopoHoIO
iHmiit CTopoHi 3 BHKOpUCTaHHSIM cucteMu «iBank 2 UA», BBakaeTbCs TaKuM, IO MiMHACAHE
CTopoHOI0 0COOHMCTO, BKJIIOUAIOUM BCl BKJIAJEHHS JO TAaKOro MOBIIOMIIEHHS. Y pasi, SIKIIO NpHU
nepesipui EIT/KEIT EnekTpoHHOr0 JOKYMEHTY, SKMi OTPUMaHUH 3 BAKOPUCTAHHAM cucTeMu «iBank
2 UA», Croponoto Oyze BusiBineno nomuiiky B Takomy EIT/KEIL To neit EnexTponnuit JokyMeHT He
npuiMaeThCes/He MOXKe OyTH MPUMHATHH K JOCTOBIPHUM Ta HE MiAsArae BUKOHAHHIO/HE MOXKeE OyTH
BukoHaHWN CTOpOHOIO, 3TiIHO 3 yMoBamH, Tmepeadadenumu 1wmM JloroBopom. Ilpo Take
HEBUKOHAHHS/HEMOXJIMBICTh BHKOHAHHA ElekTpoHHOro nokymeHty, CTOpoHa, 10 BHSBHIA
MOMUJIKY, Mae ofpa3y TmpoiHdopmyBatu 1Hmy CTOpoHyY, sKa Haaiciana el EmexTpoHHwMiA
TOKYMEHT, 3aco0amu cucteMu «iBank 2 UA» abo iHIIMM KaHAOM 3B’SI3KY, AKIIO IIe MependadeHo
uum JloroBopom.

11.9. bBank He Hece BignoBizaabHoOCTI 3a:
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- BHUKOHAHI IJIaTEXi BIAMOBIIHO 0 JOPY4YeHb, BiAmpaBieHux Bia iMeHi KiieHra, siki mepeBipeHi
3riJHO BUMOT L1boTO J[oroBopy;

- HecmpaBHocTi Ta nedpextu oOmagHanHa Kiienta, abo #oro HeBipHE BUKOPUCTaHHSA Ta
eKCIUTyaTarlio;

- HaAIfHICTh BCTaHOBIICHHS [HTEpHET;

- 3'emqHaHHS, HU3BKOI SKOCTI POOOTHM KOMYHIKaliiHoro oOmanHanHs Kiienta abo #oro
MpoBaiiiepa;

- 3a 300i B pobOori cucremu «iBank 2 UAy», BUKIHKaHI HECHpaBHICTIO JiHIA 3B'SI3KY,
BIJKJIIOUEHHSAM a00 mepebosiMH B JIHISX EJIEKTPOKHUBICHHS, HECIPABHOCTSAMH anapaTHUX
3aco0iB KiieHTa Ta iHIIMMH HE3aJIe)KHUMHU BiJl baHKy npuynHamu;

- 3a IPUIIMHEHHS BUKOPUCTAHHS CHCTEMH €JIEKTPOHHUX IUIATEXIB, K€ BUHUKAJIO BHACIHIZOK il
HenepeOOpHOT CHIIM, SIKa CYTTE€BO BIUIMHYJa Ha (YHKI[IOHYBAaHHS CHUCTEMH EJIEKTPOHHUX
IUTATEXIB, Y BUTJIAAI CTHXIHHOTO JIMXA, BIAKIIOUEHHS €JNEKTPOSHeprii, MOIIKOMKEHHs JiHIN
3B’SI3KY, CYCHUIBHUX SIBUIIL, PIllIEHb OPraHiB JIepkaBHOT 400 MiCIIeBOI BJIa Iy, TOIIIO.

11.10. Bukopucranas Kiientom cuctemn «iBank 2 UA» He BHKIIOYaE MOMXIJIHMBICTH
3MIIHCHEHHS TUIATEXIB 3 BUKOPUCTAHHSAM TPAIULIHHUX MAEPOBUX TOKYMEHTIB.

11.11. bank npuiimMae 10 BUKOHAHHS €JIEKTPOHHI IJIATEXIi, SKi mpoiuum 6e3 3ayBakeHb BCi
TEXHOJOTi4HI cTaaii posmudpyBaHHs 1 00poOku 3 BukopuctaHHaM Bigkputux kmouiB EIT/KEIT
Kuienra.

11.12. 3a napmanns nocinyru «iBank 2 UAy, KiieHT 3000B s13y€eThCcsl 3A1HCHIOBATH OILIATY
banky B cTpokM Ta B MOpAIKY, o nepeadadeHi Tapudamu, NIISAXOM HAJaHHSA IUIATIKHOTO
JIopydeHHs abo IIIIXOM AoroBipHOro cnicanHsa bankom 3 Paxynky Kiienra.

11.13. IIpwu Biakputti Kiienrom HOBoro Paxynky y banky, KiieHT mMoxe momaBatu 3asBy
PO MiAKII0YEeHHS [[bOT0 PaxyHky 1o cuctemu «iBank 2 UA».

11.14. BinnosimansHicTs 3a BigmosiguicTs BiacHuKIB EIT/KEIT ocobaMm, ski 3a3HadeHi B
nepesiky po3MnopsaIHUKIB paXyHKY, Hece KiieHT.

11.15. CMC-indopmyBaHHs.

11.15.1. bank, Ha miactaBi oGOpPMIICHOI HaJEKHUM YUHOM MHCbMOBOI 3asBu KiieHta Ha
nigkarodeHHs 10 nociayru CMC-indopmyBanHs (nani — 3asBa), poTAroM 3-x poOoUYuX AHIB 3 AaTH
nonanHs Kiientom no banky BignmoBigHoi 3asBu, migkmtodae Kmienta go mocmyru CMC-
iH(dopMyBaHHS, sika iepeoavae HagaHHs Kiienrty (3a Bubopom Kiienra) HactynHoi iHopmanii:

- Oynp-sKki HagxokeHHs KomTiB Ha Paxynok KiieHra,

- Oynmp-gki cnucanHa kowTiB 3 PaxyHky Knienta (imiuiiioBani Knientom Ta/abo bankom (B
paMKax J0TroBipHOTO criucanHd 3 PaxyHky Ha mijacTasi Jlorosopy)),

- BUIIHCKH N0 PaxyHKy,

- MOTOYHUH 3aJIMIIOK KOIITIB M0 PaxyHKy Ha BU3HAYeHy JaTy Ta yac,

- 1H@opmariiiHi nosinomneHHa banky (iHdopmaiis, sika MICTUTbh peKJIaMHO-1HQOpMaIiiHUMI
XapakTep Ta iHIIa BaxnBa a1 KiienTa indopmMariis, y T.4. 6aHKIBCbKI JIUCTH, iHPOpMALLisS PO
BIIXWJICHHS JIOKYMEHTIB, BXIJ JIO CHCTEMH TOIIO), IUIAXOM HAJICTAaHHS TEKCTOBUX
MOBIOMJIEH Ha HoMep(u) MobinmpHOro(nx) Ttenedony(iB), 3azHaueHuii(i) Kiientom vy
ocobucromy kabineTi cuctemu iBank 2 UA.

11.15.2. Knient camocTiiiHO 37iiicHIoe HajamTyBaHHS mnociayrn CMC-iHdopMyBaHHS B
ocoducTomy KabiHeT1
cuctemu iBank 2 UA.

11.15.3. [adopmarniss momo pyxy KomTiB 3a PaxyHKoM, ska MICTUTBCS B TEKCTOBUX
MOBIJIOMJICHHSIX, BUIMMCKU 1O PaXyHKy, MOTOYHHMH 3aJMIIOK KOIITIB MO PaXyHKy, mHepenaeTbcs
bankom KiieHTy BIZKpUTHMHU KaHallaMU 3B’s3KY. TEKCTOBI MOBIIOMJICHHS MPO 3A1MCHEHH1 orepartii
no PaxyHky, ski HanpaBisoTbess bankom Ha HOMep MoOiIbHOTO TenedoHy B Mexax nociayru CMC-
iHQOpMyBaHHS BIJINOBIAHO JO YHHHOTO 3aKOHOJABCTBAa YKpaiHH, CTAHOBISTH OaHKIBCHKY
TAEMHUIIO, aje Yepe3 Iepefady BIAKPUTHUMM KaHajlaMH 3B S3KY MOXKYTb CTaTH JOCTYITHUMH Ta
BIJIOMHUMH TPETIM 0COOaM.

bank He Hece BIAMOBIJANBHOCTI 3a HACHIAKKA PO3TOJOMIEHHS 3MICTy TaKHUX TEKCTOBUX
TIOB1JIOMJICHB, SIKE CTAJIOCh Uepe3 iX mepenady BiIKpUTHMHU KaHAJIaMH 3B’ S3KY.

11.15.4. Knient 3000B’s3aHuil camocTiiHO 3a0e3medyBatd miATpuMKy Gynkniii CMC-
MOBIIOMJICHh Ha CBOEMY TelleoHI, a TakoX Miamucky Ha mociayry CMC-moBiioMIeHb Y CBOTO
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oreparopa MoOuIbHOTO 3B’A3Ky. KitieHT iH(pOopMOBaHUil PO Te, M0 ONepaTop MOOLIBHOTO 3B’SI3KY
MOXXE CTATYBAaTH IUIaTy 3a Iepefady TeKCToBHX mNoBigomiieHb B (opmari CMC Ta BiamoBigHi
PO3paxyHKH 3 OMEPaTopoM MOOLITBHOTO 3B’ sI3Ky € 000B’si3koM KitieHTa.

11.15.5. bank He Hece BIANOBITATBHOCTI 3a Oyab-sAki aBapii, 30iii abo mepeboi B
00CIyroByBaHHi, OB’ 53aH1 3 YCTaTKYBaHHSAM, CUCTEMH T10J1a4i €JIEKTPOCHEPTii Ta/abo JiHii 3B SI3Ky
Ta/ab0 Mepex, AKi 3a0e3MeUyIThCS, TTOIAI0ThCS, EKCIUTYaTYIOThCS Ta/ab0 0OCITYTOBYIOTHCS TPETIMH
ocobamu.

11.15.6. V Bumnajaky, SKIIO oOmepaTop MOOUIBHOTO 3B’SI3Ky BIJIMOBIISIETHCA TpHiiMaTH abo
nepenaBatu KiieHTy TeKCTOBI MOBiTOMIICHHS 3 iHpopMamieto o Paxynky, Haganus nocayr CMC-
iH(OopMyBaHHS IPU3YNUHAETHCS baHkOM 710 ycyHeHHs BkazaHuX oO0cTaBuH. baHk Moke 3B’ g3aTHCh 3
Krnienrom 3a HOMepoM TenedoHy, BKazaHMM y JlOroBopi, 3 METOIO BCTaHOBJICHHS Ta YCYHEHHS
nepemkoa y HagaanHi nocnyru CMC-ingopMyBaHHs.

11.15.7. YV Bunaaky BTpatu MOOUIBHOTO TeledoHy, HOMEp SKOTO 3a3HAYEHO Yy OCOOHUCTOMY
kabineti cucremu iBank 2 UA, BusiBieHHs (akTy HECAaHKIIIOHOBAHOTO JOCTYNY TpPETiX ocid 10
TEKCTOBUX TOBIJOMJIEHb NpPO PyX KOINUTIB, SKI HANpaBisIOTbcs baHKOM Ha HOMEp MOOULIBHOTO
tenedoHy, ado y BUIAIKY NPUITMHEHHS KOPHCTYBAHHS TaKUM HOMEPOM MOOUIBHOTO TeaedOoHY,
KrieHnT nmoBuHeH caMocTiiiHO y ocoOuctomy kabiHeri cuctemu iBank 2 UA 3MiHUTH 9¥ BUIIyYUTH
HOMep MoOOiTpHOro TenedoHy, a y pasi BimMoBu Big mocinyru CMC-iHpopMyBaHHS - HEraiHO
3BEPHYTHCS JI0 Mipo3aury banky, skuit oocinyroBye PaxyHnok KitieHTa, 3 3asBOt0 TIpO BiJIKITFOUEHHS
nociayru CMC-indopMyBaHHS.

11.15.8. bank He Hece BIIMOBIAAIBLHOCTI 3a 3amoJisHI MarepiaibHi 30WTKH, TIOHECEHHI
Knientom y 3B’s3Ky 3 BukopuctanHsaMm nociayru CMC-iHdopmyBaHHS (B TOMY 4YHCIi 30UTKH,
MOHECeHHI B 3B’SI3Ky 3 NPOTHIIPABHUMHU IisIMH a00 OE3MisUTBbHICTIO TpeTix 0ci0), 3a BHHATKOM
30UTKIB, OB’ sA3aHUX O€3MOocepeIHhO 3 HEMPAaBOMIPHUMU JisMu abo O6e3isuibHicTIO baHky, fitoyoro
HAaBMHUCHO a00 3 rpy00r0 HeOOEPEIKHICTIO.

11.15.9. bank Mae mnpaBo npu3ynuHUTH HanaHHsa mnocayru CMC-indopmyBaHHs, 0e3
3acrocyBanHa Kitientom n0 banky Oynap-sfiKoi BiINOBITaNbHOCTI, y BHIIAAKY 3aMiHW/OHOBJICHHS
porpaMHOro Ta/abo amapaTHOro 3abe3nedeHHs, 10 BXOIUTh A0 CKiIany obnaaHanHa banky uu/ta
oOnanHaHHA napTHepiB baHKy, Ta ke 3adisiHe NMpU HaJaHHI MOCIYT, Ha MepioJ HEOOXIAHUH IS
NPOBE/IEHHS TECTYBAaHHS HOBOI'O/OHOBJIEHOTO MPOTrpaMHOro abo amapaTHoOro 3ade3neueHHs Ta/abo
Ha MepioJ] 3allJIaHOBAaHOTO TEXHIYHOro 00ciayroByBaHHsI oOnanHaHHs baHky uw/Ta o6nagHaHHS
naptHepiB baHky, 1m0 BUKOPUCTOBYIOThCS 17 HamaHHs mociayru CMC-iHdopMyBaHHS 3a UM
Horosopowm, nonepeausinu Kiienrta 3a 1 (oguH) po6ounii IeHb 10 3aIJIAHOBAHOI JIATH 3MIHU TaKOTO
OporpaMHOro Ta/abo amapaTHOTO 3a0e3MeueHHs,, BKa3aBIIM OPIEHTOBAaHMM dYac TaKoOro
3aIUTAaHOBAHOTO OOCITYroBYBaHHs, HajicaaBIy Ha e-mail KimienTa moBigomienHs ta/abo HajicIaBIIN
BinoBiAHE iHoOpMarliiiHe moBigomiueHHs Kinienty 3acodamu cucremu iBank 2 UA. bank mae npaBo
0e3 momnepeKeHHsT NPU3YNUHUTH HagaHHs mociayru CMC-iHpopmyBaHHs, 0e3 3acTOCyBaHHS
Knientom 10 banky Oyab-gkoi BIANOBIJAJBHOCTI, Y pa3i IO3aIUIAHOBOIO TEXHIYHOTO
o0cimyroByBaHHs oOnagHaHHsA mapTHepiB banky, a KiieHT He Mae mpaBa BHUMaraTd HiSKOI
KOMIIEHCAIII1 3a Mepioj] TaKOTO MPU3YNMHHEHHS, sKIlo baHk, Ha muchbMoBHii 3anuT KiienTta, HaaaB
OOTpYHTOBaHI1 MOSICHEHHS TIPUYMH, 1110 BUKJINKAIN HEOOX1IHICTh TAKOTO MO3aIUIAHOBOTO TEXHIYHOTO
00CITyroByBaHHS.

11.15.10. [Ipu 3akpurti Paxynky baHk mpumnuHsie BiAnpaBKy TEKCTOBHX MOBIAOMJICHb
po pyX KOMITIB 3a 1M PaxyHkoM Ha HOMep MoOuTbHOTO TenedoHy 6e3 HananHs KiieHToM 3asBu
npo BigkiaoueHHs nociayru CMC- iHpopmyBaHHS a00 oKpeMHuX ii iH(pOpMalifHUX CEepBICIB.

11.16. Smartphone-baHkiHr.

11.16.1. bank, Ha migctaBi odopMIIeHOT HAJNEKHUM UYMHOM MUCHMOBOI 3asBu KitieHTa Ha
MiIKITI0YeHHS Moynsi «Smartphone-bankinry 1o cuctemu «iBank 2 UA» (mani — 3asBa), mpoTsaroMm
3-x pobounx jmHIB 3 maTw mojanHs KiienToM mo Banky BiamosinHoi 3asBu, migkimodae KitienTa 10
moaynst «Smartphone-bankinry, skuil nependauvae HajmaHHs KiieHTy mnociayr 3 yHpaBiIiHHS
Paxynkom (3a Bubopom Kitienta) uepe3 mepexy Iarepuet y cucremi «iBank 2 UA» Ha MOOIITBHHIX
npucTposix (cMapTdoH, TMIaHIIeT, Tomo) (cMapTdoH, IUIAHIIET, TOIIO) 3 BHKOPUCTAHHIM
onepauniiiHoi cuctemu 10S 1 Android. DyHKIIOHATBHICTE 1 MOXJIMBOCTI MOAYJIO «Smartphone-
Bankinr» nns KimieHrta: - JOCTYmHI 3aiWINKK 1 BUIKMCKH IO paxyHKax; - MEperiisl, CTBOPECHHS,
nignuc kmodem EIT/KEIT mnatexiB B HallioHaIBHIN BaJIOTI; - JIMITYBaHHS 1 KOHTPOJIb BUKOHAHHS
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IUIATEXIB; - Teperysi iHdopMarlii mpo BIAKPUTI Ta 3aKpUTI paxyHKu KirieHTa, BUTTMCKH, TOTTOBHEHHS
B HAIIOHAJIBbHIA BaJIOTI; - MOBIIHUK OJIEPKyBadiB; - OOMIH TOINTOBUMH ITOBIJIOMJICHHSAMH, -
reocepBicH; - KypcH BaIIOT; - PUSh-1oBitoMIIeHHS.

11.16.2. Iligkmrouenns Moxyis «Smartphone-bankinr» no cuctemu «iBank 2 UA» Ta #ioro
CYIIPOBOJUKCHHSI 3/1MCHIOIOTh YIIOBHOBaXXCHI TpaIliBHUKKM baHky Ha miacraBi momepenHboi
camocTiniHoi peectparii Kimienra y moOinmeHOMY nomaTtky «iBank 2 UAy», mo moctymHuii a0
3aBaHTaXeHHs Oe3komToBHO Yy cepsici Google Play u Apple Store (mpsme nocmmanHs s
3aBaHTaKEHHS MporpamMu 3 MapkeTiB: AppStore - https://apps.apple.com/ua/app/alliance-
bank/id1496317596

Google Play-
https://play.google.com/store/apps/details?id=ua.com.dbosoft.ibank?ua.alliance) Ta ctBopeHHs
00JIIKOBOTO 3aITnCy.

11.16.3. [MigxmouenHs moxyns «Smartphone-bankinry» no cucremu «iBank 2 UA» MoxnuBe
3a HassBHOCTI y KitieHTa cMapTdhoHy, MiHIMaIbHI BUMOTH JI0 SIKOTO:

- cMmaptdoH 3 onepamiitHoro cuctemoro (nan OC) i0S a6o Android;

- OC:10S 11.0 Ta Bume, Android 5.0 Ta Butie (115 AKX HE IPUITUHEHO MATPUMKY BUPOOHHUKA);

- Bcra”oBJeHH Ha cMapTdoni Kiienra nomgarok «iBank 2 UA»;

- aKTyaJbHOI Bepcii JIILEH31HHOro MporpaMHOro 3abe3neyeHHs 3aXUCTy Bij 310BMucHoro I13 3
OHOBJICHUMH aHTHBIpYCHUMU 0a3zaMu, Ui K01 HE IPUITMHEHO MiATPUMKY BUPOOHHKA;

- HajdiiHOro 3’€¢fHaHHSA 3 Mepexero [HTepHeT (pekoMeHJ0BaHAa IMIBMIKICTh 3’€JHaHHA 1
MOoiTt/cek).

11.16.4. YmoBu ob6cinyroByBanHns Kiienra y cucremi «iBank 2 UA» 3 BUKOpHCTaHHIM MOAYJIS
«Smartphone-bankinr» (mepenik mociyr, mo HagarTbes KiieHTy; mpaBa Ta 000B’si3ku KitienTta
TOILIO) € IAEHTUYHUMH 3 pob0TOI0 Yy cucteMi «iBank 2 UA».

11.16.5. Knienr, wamanHsM npo banky mianucaHoi 3asBM Ha MiIKIIOYEHHS MOIYJIS
«Smartphone-bankiar» no cuctemu «iBank 2 UA» miaTBepmxye, 110 po3yMie€ Ta MpuiimMae yci
PU3WKM HECAHKI[IOHOBAHUX omepauiil mo PaxyHKy, M0 MOXyTb OyTH 3AiiiCHEHI 3 BUKOPHUCTAHHSIM
foro cMaproHy, y T.4. y pa3l HEBUKOHaHHs/HeHanexHoro BHUKoHaHHS Kiientom [IpaBun
iH(popmaniitHoi 6e3nexu 1t Kimienra banky npu Bukopuctansi cucremu «iBank 2 UAy, [HcTpykuii
KOpUCTYBaHHS cuctemoro «iBank 2 UA», iHImIHX BHMOI CTOCOBHO 3axUCTy iH(opmaruii Ha
cmaptdoHi Ta camoro cmaptdony. KiieHT, 3 MeTor0 MiHIMIZaIli PHU3UKY HECAHKI[IOHOBaHUX
ornepauii no PaxyHKy NOBHHEH:

- 3a0e3neunTd HafiiiHe 30epekeHHs CMapTQOHY JUIsl BUKIIOYEHHS MOXJIMBOCTI JOCTYIY [0
HBOTO TPETIX 0Ci0;

- HE IepenaBaTd OCOOMCTI Mapojii JOCTYNy A0 IPHUCTPOI0, Ha SKOMY BCTaHOBJIEHA CHCTEMa
«iBank 2 UA», Ta mapoui goctymny 10 ocoouctux kirouiB EIl croponHim ocobawm;

- He mepeaaBaTH 0COOMCTI MapoJil JOCTYIy 10 MoAy o «Smartphone-bankinr» ta/adbo cmapThoH
3 NAKIIOYEHUM MotyeM «Smartphone-bankiHr» Oyib-SKUM HIIUM Ocobam;

- BCTAaHOBUTH Ta BUKOPHUCTOBYBATH Ha MPUCTPOI, HA SIKOMY BCTaHOBJIEHA cuctema «iBank 2 UA»,
a TakoX Ha cMapT(OHi 3 MIIKIIOYEHUM MoayineM «Smartphone-baHkiHI», akTyaabHYy BepCio
nineH3iiHoro mporpamuoro 3abesneuenHs (I13) 3axucrty Bin 3moBmucHoro 13 3 dyHKIi€O
PEryJIsipHOTO OHOBJICHHSI aHTUBIPYCHUX 0a3, /ISl SIKO1 He MPUIMHEHO MIATPUMKY BUPOOHHKA,

- Yy pa3l BUHUKHEHHS MJI03pU Ha 3apa’kK€HHS BIpycamMH MPHUCTPOIO 3 BCTAHOBJIEHOK CHCTEMOIO
«iBank 2 UA» abo cmaprdoHy 3 migKiIoueHuM MoaysieM «Smartphone-bankinry abo iHIIMX
HETHIIOBUX CHUTYallii — TPHUIMHATH BUKOPUCTAHHS TMOTEHIIHHO YPaXEHOTO MPHUCTPOIO,
cmaptdony, 3abiaokyBaru ocoducti kmoui EIT/KEII, y3roautu 3 bankom fii 1010 yCyHEHHs
npo0ieM, skl BUHUKIIN;

- B pasi BTpaTH KOHTPOJIO 32 CMapT(POHOM, HEraHO MOBITOMUTH Mpo e baHk ans GroKyBaHHS
KJIFOYiB, SIKI BUKOPUCTOBYIOTHCSI Ta HaJaTH, 32 HEOOXITHOCTI 3asiBy MpO HaJaHHS/ 3MiHY TIpaB
noctymy Ao cuctemu «iBank 2 UAy.

- HEraiiHO MOB1IOMJIATH BaHK mpo BUSBIEHI CIIPoOM HECAHKITIOHOBAHOTO JOCTYIY JIO CHCTEMHU
«iBank 2 UAx;

- JIOTpUMYBaTHCh 1HIIUX BUMOT baHky 11010 podotu B cuctemi «iBank 2 UAy;

- JOTPUMYBATHUCh BHMOT 3aKOHOJABCTBA YKpaiHM, SIKE PEryJlo€ BiJIHOCHMHU B YACTHHI 3aXUCTY
iHdopmarrii;
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- HeraiHo mpoiH(pOpMYyBaTH Ta BHECTH 3MiHM a0 1boro JloroBopy (B T.4. mo [lomaTtkiB mo
JloroBopy) B pa3i 3MiHH ymOBHOBaXkeHO1 ocobu Kiienta ta/abo 3mMiHuM HOMepa TenedoHy, Ha
akuii bank 3rimno JloroBopy HampaBisie Oyab-iki CMC-noBinomnenHs. bank He Hece
BIIMOBITAJILHOCTI 3a HECaHKI[iOHOBaHi omeparii 3a Paxynkom Kiienta, mo 3zilicHeHi 3a
normomororo  Moayns «Smartphone-bankiary. Jlo MomeHTy moBigmomiieHHs KitieHTOM
iHopmarii o banky mpo HecaHKIIOHOBaHI omeparlii, 3AIMCHEHI 3a JOMOMOTOK MOJYJIS
«Smartphone-bankinr» ta/abo cucremu «iBank 2 UA», pu3uk 30MTKiB BiJl TaKUX omepariii Ta
BiamoBiganbpHIicTs Hece KimieHT.

11.16.6. bank Hajgae po3'AsCHEHHS Ta KOHCYNbTalii 3 MUTaHb, MOB'A3aHUX 3 EKCIUTyaTalli€lo
Moayisi «Smartphonebankinry. baHk opraHi3oBye TEXHIUHY HIATPUMKY Ta YCYHEHHS IpoOJeM B
poboTi komiuiekcy (Tenedon +38 (044) 224-66-25, cb.support@alliancebank.org.ua).

11.16.7. bank Mae mnpaBO NPHU3YNHMHUTH HaJaHHA Tocayru «Smartphone-bankiary, 0e3
3acrocyBanHa Kitientom n0 banky Oynp-sfikoi BiAMOBIZaJbHOCTI, Y BHIIAQAKY 3aMiHW/OHOBJICHHS
IPOTrPaMHOro Ta/abo amapaTHOro 3abe3NeyeHHs, 110 BXOAUTh 0 CKiIany oOnagHaHHsA banky uwn/Ta
oOnagHaHHA napTHepiB baHKy, Ta ske 3alisHe NPU HAJaHHI MOCIYT, Ha Mepiof HEeOoOXimHWM ams
IPOBE/ICHHS TECTYBAaHHS HOBOI'O/OHOBJIEHOIO IPOTrpaMHOro abo amapaTtHoro 3ades3neueHHs Ta/abo
Ha TIepioJl 3allJJAaHOBAaHOTO TEXHIYHOTO OOCIyroByBaHHS oOmanHaHHs baHky um/Ta oOiagHaHHS
napTHepiB baHKy, 110 BUKOPHCTOBYIOTHCS AJISl HaJaHHS Mociyrd «Smartphone-bankiHry 3a num
JHoroopowm, oniepeauBim Kirienra 3a 1 (oaquH) pobounii 1eHb 10 3aIIAaHOBAHOT JaTH 3MiHU TaKOTO
OporpaMHOro Ta/abo amapaTHOrO 3a0e3NeueHHs, BKAa3aBIIM OPIEHTOBAHMM dYac TakKoro
3aIIaHOBAHOT'O 00CITyrOBYBAaHHS, HaicIaBIy Ha e-mail KirieHTa moBiioMiIeHHS Ta/a00 HaJliCTIaBIIH
BianoBiaHe iH(opmarliiine noBimomueHHs Kiienty 3acobamu cuctemu «iBank 2 UAx». bank mae
npaBo 0e3 ToOmnepeKEHHS TNPU3YNUHUTH HagaHHS 1ociyrd «Smartphone-bankinry, 6e3
3acrocyBanHs KiienToM 10 banky Oyab-skoi BiAMOBIJAIBHOCTI, Y pa3i MO3aIIaHOBOTO TEXHIYHOTO
oOciyroByBaHHs oOnagHaHHsS mapTHepiB banky, a KiieHT He Mae mpaBa BUMaratv HisIKO1
KOMIIEHC ALl 3a MepioJ] TaKoro NMpU3yNuHEeHHs, skimo bank, Ha nuceMoBuil 3anuT KiieHra, HanaB
0OTpyHTOBaHI MOSICHEHHS TIPUYHH, 110 BUKIUKAIN HEOOX1THICTh TAKOTO IMO3aIJIAHOBOTO TEXHITHOTO
00CITyroByBaHHS.

11.17. IlpaBa banky:

11.17.1. 3anpoBapKyBaTH HOBI MPOrpaMHO-TEXHOJIOTIUHI 3aco0H, po3pobiieHi, abo npuadaHi
bankoM 3 metoro mokpaieHHst cucreMu «iBank 2 UA» Ta BUKOHYBaTH cHCTEMaTH4YHI NEPEBIPKU
Kiienra mono 3axucty iHdopMmariii Ta 30epiranss 3aco0iB 3aXUCTY.

11.17.2. Bigxmountn Koienra Bim cucremu «iBank 2 UA» 06e3 momepemHboro mpo Iie
MOB1JIOMJICHHSI Y BUIIAJIKY:

- HeMOxXJIMBOCTI cnucaHHsa 3 Paxynky Kuienra miaru 3a Ilocoyru BiamosinHo no Tapugis y
3B’S3KY 3 BIZICYTHICTIO Ha PaxyHKy 10CTaTHBOI CYMH KOIITIB;

- HeBUKOHaHHs KiieHTOM 000B‘sI3KiB, OB A3aHMX 13 BUKOpPUCTAaHHAM cucteMu «iBank 2 UA» ta
Incrpykuii. ITonoBnenns pobdoru Kiienta B cuctemi «iBank 2 UA» 3niiicHioeThest micis
[IOBHOTO TMOTamieHHs 3a0oproBaHocTi mnepen baHkoM Ta omiaTé MOCIyr 3a MOBTOPHE
M IKITIOYEHHS.

11.17.3. Y pa3i HenoramieHHs 3a0oproBaHocti KiieHTrom mo omuati mocimyr banky 3a
BUKopucTanHs cuctemu «iBank 2 UA» npotsirom 1 (ogHOro) Micsiis, MOYNHAIOYM 3 JaTH HACTAHHS
CTPOKIB OIUIaTU 3a nmociyru banky, Bigkmountu Kiienra Big cuctemu «iBank 2 UAx. [Ipu upomy
CTOpOHHU JOMOBMIIUCH, IO TaKe MPUIMHEHHS HE € 3MIHOIO HOr0 yMOB B OJTHOCTOPOHHBOMY MOPSIKY
6e3 3roau iHmoi Croponu. IloBTopHe mijKiItOYeHHS Bi/I0YBA€THCSA 3a YMOBH IOTALIEHHS OOpry Ta
OIJIATH MOCIYTH 3rifHo 3 aitounmu Tapudamu banky.

11.17.4. Ilpu venorpumanHi yMOB 1bOoTO JloroBopy npo nopsaok podoru cucremu «iBank 2
UA» KiienTom abo npu 3MiHI 3aKOHOJIAaBCTBA YKpaiHU B YaCTHHI BaJIFOTOOOMIHHUX oneparliii, bank
Ma€ MpaBo B OJHOCTOPOHHBOMY MOPSAKY BIIKIIOUUTH (PYHKIIIFO CTBOPEHHS 1 BIANPABKH 3asBOK Ha
KYMIBJIIO Ta MPOJaXK BAJIOTHUX KOIMITIB B cucTemi «iBank 2 UA», 3 000B'SI3KOBHM MOB1IOMJICHHSIM
KnienTa npo npuumHU TaKOTo BiIKJIIOUEHHS.

11.18. O6oB'a3ku bauky:

11.18.1. ¥V Bunmanky migknroueHHs Kiienra no cucremu «iBank 2 UA»:
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- BCTaHOBUTH HporpamHe 3a0e3neueHHs cucremu «iBank 2 UA» Ta mnporpamMHO-TeXHi4HE
obnagnanus EIl, nagatu KiieHTy mOKyMeHTaIito, sika perjiaMeHTye MpaBuUjia Ta TEXHOJOTII0
BUKOpUCTaHHA cucTeMu «iBank 2 UA»;

- npuiMaTH KaHaJaMU 3B‘A3KY 1 MPOBOJIUTH oOlepalii 3a po3paxyHKOBHUMH JIOKYMEHTaMH, 110
BiJIMTOBIJAIOTH BUMOTaM 3aKOHOJIaBCTBA Y KpaiHU;

- BECTH TIPOTOKOJIM OOMiIHY IiH(OpMAIi€l0 Ta 3AIMCHIOBATH apXiBaIlilo JOKYMEHTIB Yy
BiJIMOBIHOCTI 3 MPUMHATOI BaHKOM TEXHOJIOTI€10;

- 3abnokyBatu PaxyHok B cuctemi «iBank 2 UA» 3a ymoBu HamgaHHs KiieHTOM BigmoBigHOT
3asBH.

11.19. Oo0oB's3ku Kiienra:

11.19.1. KnieHT 3000B’s13aHMI BCTAHOBIIOBATH HA CBOEMY IIPHUCTPOI, IKUH BUKOPUCTOBYETHCS
s 1o cuctemu «iBank 2 UAy, BUKIIFOYHO JTiIIEH31HHE MPOTpaMHe 3a0e3MeueHHs (B T.4.3aXHUCTY BiJ
3nmoBMucHOro I13 3 QyHKIIIEIO PEeryasIpHOrO OHOBJICHHS aHTHBIPYCHUX 0a3, Uil KOi HE MPUITHHEHO
HiATPUMKY BHUPOOHHUKA), CBOEYACHO BCTAHOBIIIOBAaTH MHOro JTOCTyMHE OHOBJIEHHsS. baHk He Hece
YKOJTHOI BIZIOBIIATBHOCTI 32 HEraTWBHI HACHIJKW BHKOPHCTAHHS MPOTPaMHUX KOMIUIEKCiB baHky,
CIIpUYHMHEH] BHUKOpPUCTaHHSAM KIIIEHTOM HENIIEH31HHOTO TporpaMHoro 3abe3medeHHs Ta/abo
BiJICYTHOCTi MPOTPAMHOTO 3a0€3MeUeHHs 3aXHCTy BiJ 3MOBMHCHOTO [13 3 (QyHKII€IO PEeryisipHOTO
OHOBJICHHS aHTUBIpYCHUX 0a3, Ui $KOi HE TPUIIMHEHO MIATPUMKY BHUPOOHUKA Ha
tenedoni/mpuctpoi Kiienra. [[ns yHMKHEHHS HEMpaBOMIPHHMX ormepauiid 3 paxyHkamu KiieHT
3000B'A3aHUIl HE 3anuInatu 0e3 Harisgy HPUCTPid, KWW BUKOPUCTOBYETHCA JUIS IMiJKIIOYCHHS
®dinancoBoro HoMmepy Tenedony Kirienra Ta/abo 1oCTyIy 10 MporpaMHUX KOMIUICKCIB baHky.

11.20. ¥ Bunajaky miak/jao4eHHs 10 cucremu «iBank 2 UA»:

11.20.1. Oznaiiomutrck 3 1 [HCTpyKIliEr0 TON0 MOPsiAKY pobotm B cuctemi «IHTepHET
Knient- -bank» (iBank 2 UA) mo po3MimieHa HA CcaliTi 3a MOCWJIAHHAM
https://cb.bankalliance.com.ua/web/fag/manual_registration.pdf

11.20.2. BukopuctoByBaTH ABO(AKTOPHY aBTeHTU(IKAIiI0 I BXOAy B cuctemy «iBank 2
UA» Ta Ui MiITBEp/DKEHHS IUIATEXIB, CyMa SIKUX IEPEBHIIYE BCTAHOBJICHUH JIMIT, HUIIXOM
HAJCUJIaHHS JIOIaTKOBOTO OAHOpa3oBoro maponto 13 CMC-moBigoMIIeHHST Ha 3a3HaYeHUl HOMEp
TenedoHny B 3asBi po npueaHaHHs ado Jloxatky 3 uporo Jlorosopy.

11.20.3. loTpuMyBaTUCh BCTaHOBJIEHUX bBaHKOM BHUMOI' CTOCOBHO 3aXHUCTy iH¢opMmauii Ha
KOMIT FOTEPI, 3 IKOTO 3[IIHCHIOETHCS poOoTa B cucteMi «iBank 2 UAy, Ta 30epiranss 3’€MHUX HOCIIB
iHpopmarii 3 ocoouctumu kimoyamu EIT/KEIL:

- 3a0e3mneunTH HaJilHe 30epexkeHHsT HOCIiB 3 ocoductumu kiatouamu EIT/KEIL nis BukiroueHHs
MO>KJIMBOCTI JOCTYITY 10 HUX OCi0, (GyHKIIOHAJIbHI 000B’SI3KU KX HE Mepen0dadaroTs poOoTy 3
MO>KJIMBOCTI JIOCTYIY IO HUX 0¢10, pyHKIIIOHaIbHI 000B’A3KHU SIKUX HE nepeadadaroTb poooTy 3
HUMU;

- 30epiratu ocoducrti kmoui EIl ta ix komii (y pa3l He0oOX1JHOCTI) BUKIIFOUHO HA 3’€MHHUX HOCISIX
(USB-flash, Token,Tor1110);

- BHUKOPHUCTOBYBATH amapaTHI HOCII KJIIOYOBOI iH(opMmalii nuie npeacraBHukam KiieHra, 1mo
MalTh NpPaBO MIANUCY MpH 3iHCHEHHI pPO3paxyHKOBO-TPOIIOBHX omepaiiii 3a PaxyHkom.
KomiroBanHs Ta nepegava iHIIUM 0c00aM TAEMHUX KITIOUiB HE JI03BOJIAETHCS,

- He mepenaBaTH OCOOMCTI Hapoiii JOCTYMY /A0 NPUCTPOI0, HA SIKOMY BCTAHOBJIEHA CHUCTEMaA
«iBank 2 UAy, ta mapomni noctymy a0 ocobuctux kimodiB ETI/KEIT croponniM ocobam;

- BCTAaHOBUTH Ta BUKOPUCTOBYBATH Ha MPUCTPOI, HA SIKOMY BCTaHOBIIeHA cucTema «iBank 2 UAy,
aKTyaJIbHy BEpCIIO JIILEH31MHOro mporpaMHOro 3a0e3MedyeHHsl 3aXUCTy Bij 31oBMucHOro 113 3
(GYHKIII€IO PETYyISIpPHOTO OHOBJIEHHS AaHTHBIPYCHUX 0a3, s SIKOi HE MPUIHMHEHO MiATPUMKY
BUPOOHUKA;

- HE BIIKpUBATH JOJATKU TOIITOBHX MOBIJIOMJICHb BiJl HEBIJOMHX BiIINpPaBHHKIB, SIKIi MOXYTh
mictutd 3noBmucHe [13;

-y pa3l BUHUKHEHHS MiJI03pU Ha 3apa)K€HHs BipycaMHu MPHUCTPOIO 3 BCTAHOBJIEHOI CHUCTEMOIO
«iBank 2 UA» abo iHIIUX HETUIIOBUX CHUTYallil, y3roJkyBatu 3 baHkoM nii 110710 yCyHEHHs
mpo0JieM, sSIKi BUHHKIIH;

- He pearyBatu Ta BuAamITH momToBl Ta CMC- mOBIAOMIIEHHS 3 TPOXAaHHSAM HAJATH
KoHiaeHiiHY iHpopMaito (mapodi, foctyn ao kmoui EII/KEIT OTII koau To1o);
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- B pasi xkommpomeranii kmouiB EIT/KEIT (Brpatu kontpomio 3a Hociem EIT/KEII, Bomoainus
HEKOpPUCTYBaYeM, KOIIIOBAaHHS OCOOMCTHX KIIOYIB Ha JKOPCTKUH JHCK KOMII I0Tepa,
3BUIBHEHHS 3 TIOCA/IM KOPHUCTYBaya Ta iH.), HeraifHO MoBiOMUTH Tpo 1ie baHk amst 610KyBaHHS
KJIFOYiB, HETAaHO MOBIAOMJISATH BaHK mpo BUsBIEHI CpoOM HECAHKIIIOHOBAHOTO JOCTYIY 0
cucrtemu «iBank 2 UAy;

- mpu poOOTi yepe3 caliT CUCTeMHU 3BepTaTu yBary Ha aapecy Caiity banky (moBuHHa criBHajaTu
3 BKa3aHUM y I[boMy /{0roBOpi) 3 METOI0 YHUKHEHHS (DiLINHTY;

- JIOTpUMYBAaTHCh BUMOI' 3aKOHOJABCTBAa YKpaiHH, sIKE PEryiIO€ BITHOCHMHU B YaCTHHI 3aXUCTY
iHpopmaii.

11.20.4. B KiHIII KO)KHOTO JHS CKJIAJIaTH PEECTPH CIUIAYCHHUX PO3PaXyHKOBHUX JOKYMEHTIB, SIK1
BiZnpanieHi B bank kaHaimamu 3Bs3Ky 1 MpuiiHATI baHKOM 10 OIUIaTH, TUIBKH MIiCNs OTPUMAaHHS
OCTaHHBOI 3a JICHb KBUTAHIII{ IPO OIUIaTy JOKYMEHTIB Ta BUITUCKHU 32 PaxyHKOM.

11.20.5. bank He Hece BiAMOBIIATBHOCTI 3a:

- HEBUKOHaHHS a00 HecBO€yaCcHe BHKOHAHHS  pO3PAaXyHKOBO-KAacOBUX  oOIlepaliil  3a
PO3paxXyHKOBUMH JJOKYMEHTaMH, 0(hOpPMIICHUMH Ta HagaHUMHU KiTieHTOM 3 MOpyIIeHHSIM BUMOT
3aKOHOJABCTBA YKpaiHU; pPO3PAXyHKOBUMHU JOKYMEHTaMH, O(QOPMIICHHUMU Ta HaJaHUMHU
KitieHTOM 3 MOpyIIIeHHSM BUMOT 3aKOHOJABCTBAa Y KpaiHU;

- 3aTPUMKY 3JIIHCHEHHS PO3paxyHKiB, AKIIO Taka 3aTPUMKa BUHUKJIA BHACIIJOK HECBOEYACHOTO
HajaHHs KiieHTOM MOKyMeHTiB abo y BHIAAKY iX HEBIAMOBIIHOCTI BCTAHOBJIEHUM BHMOTaM
3aKOHOAABCTBa YKpainu, abo B pa3i BiACYTHOCTI KowTiB Ha Paxynky Kiienra;

- HEBUKOHAHHS OIepamliil y 3B’s3Ky 3 HecHpaBHICTIO abo nedexramu obnannanus Kiienra, a
TaKOX MOro HEMpaBWJIBHUM BHUKOPHCTAHHSM Ta €KCILTyaTalli€lo, YPaKeHHSIM MPOrpaMHUMU
BipycaMH Ta MOPYIIEHHSIM IMUIICHOCTI MHpOrpaMHOro 3ale3rnedyeHHss abo 3MICTy KIIOYiB
EIT/KEIT;

- HCBUKOHAHHS OIEpaIiid y 3B’S3Ky 3 HESKICHOI po0oTor0 Mepexi Internet; momikomkeHHS i
BTpary iHdopmaiii 3 mpuuruH, 0OyMOBIEHUX MMOTaHUM CTAaHOM KaHAJIiB 3B'A3KY; HEBUKOHAHHS
omeparlii y 3B’s3Ky 3 HE3aJ0BUILHOI po00OTOI mpoBaiiiepa Internet, mociyramu sKOTO
Kopuctyetbest KimieHr;

- KOMIIpOMeETalilo 4u ncyBaHHs KiieHTOM po0ouunx KiIO4YiB 4K 3ac001B HaKJIaJaHHS/TIEPEBIPKU
EI/KEII,

- HEBUKOHaHHS omepariii, ski iHimioBani Kmientom 3 BukopuctanusMm kmrodiB EIT/KEIL, mio
OyJIl CKOMITIPOMETOBAH;

- 3aTpUMKy omepariii 3a paxyHkamu KiieHTa y BUMangky, SKIIO IsI 3aTpUMKa Ma€ Micie 3a
oOctaBuH BTpyuaHHs HamioHanbHoro 0aHky YKpainu;

- poOoTy mporpamMHOTro 3a0e3MeUeHHs Y pa3l BHECEHHS B HHOTO 3MiH KitieHTOM;

- BHUKOHaHHA He caHKuioHOBaHUX KiieHTOM omepariiif (3 BUKOPUCTaHHAM CKOMIIPOMETOBAHOI'O
EIl/3nificHeHnX 3 HECAaHKI[IOHOBAHUM JOCTYIIOM TPETIX 0C10, TOII0), BHACIIOK HEAOTPUMAaHHS
KrieHToM BUILE€3a3HaYEHUX YMOB HaJIaHHS MOCIYT 3a JOTIOMOTOI0 KOMILIEKCY €JIEKTPOHHOTO

- OaHkiHry Ta npaBui iHpopMariiiHoi Oe3nexu it Kiienra;

- BHUKOHaHHS HE CaHKIIOHOBaHWMX KiieHTOM omepamiii (B T.4. HECAHKI[IOHOBAaHE CIIMCAHHS
KOWITIB), y pa3l BiAMoBU KilieHTa BiJ MIAKIIOYEHHS CEpPBICY 3aXUCTy — JBOX(aKTOPHOI
aBTeHTH(}iKallii, a TAKOX 32 BUKOHAHHS TUIATEXIB, CyMa SKUX MEHIIE BCTAHOBIICHOTO JIMITY
MIITBEP/UKEHHST TUIATEXKIB IUISIXOM JIOJATKOBOTO OJHOPa3oBOro mapono uepes CMC-
MOBIJOMJICHHS Ha 3a3HAUYEHUH KIIIEHTOM HOMEp TeledoHy.

12. YMOBHU HAJIAHHS TOCJYTU «IHTEPHET-EKBAMPUHI »

12.1. InTepHeT-eKkBalipHT — mociyra baHKy, KOO mependOadeHe: BUKOHAHHS oOmepariiii 3a
po3paxyHkamu i3 3actocyBaHHsAM [IK, mpoBeaeHMMH MmiJl Yac MpoJaxky TOBapiB, poOiT, MOCIYT
Hepxatensmu IIK nHa Caiiti ToproBus; oprasizaiiisi nepekasy BIJIMOBIJHHUX CyM KOUITIB Ha
NOTOYHUM paxyHOK TOproBIis Ta HaJJaHHS TEXHIYHOI JOKYMEHTAIlil HEOOX1HOI /IS MiAKITIOUEHHS
Ha Caiiti ToproBus MOKJIMBOCTI OIIATH TOBapiB, poOIT yu nociyr Toproeus y mepexi IHTepHer 3
BukopuctanusaM [IK. Ilocmyra HamaeTbcst 3a HasgBHOCTI y ToOproBus BiAKPUTOrO MOTOYHOTO
paxyHKy B HamioHanbHii BamoTi B AT «bAHK AJIBSAHC».
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12.2. 3aranbHi yMOBH:

12.2.1. Axuent my0JidyHOT TPOIO3HINI/TIPUETHAHHS 0 JOTOBOPY OAaHKIBCHKOTO OOCITYrOBYBaHHS
kopriopatuBHUX KiieHTIB AT «BAHK AJIBAHC» B uactuHi HajgaHHsS mnociayrd «lHTepHeT-
eKBalpUHI» - HiATBepkeHHA ToprosueM 3rofu yknactu [loroip «IHTepHET-eKBalpuUHIY», IO
CKJIQ/IA€THCS 3 HACTYITHUX 000B’s3K0BUX i Toprosis:

1) HamaHHS JOKYMEHTIB Ta YCIIIIHE MPOXOKEHHS MPoIeaypH i1eHTudiKarii;

2) mignucanHs 3asBY NPO MPUETHAHHS B aniepoBoMy Burisii abo KEII,

3) 3milficHeHHs ycmimHoi onepairii uepe3 [arepHer-exBaiipuar AT «BAHK AJIBSHC».

VY BUMAaKy HE BUKOHAHHS YCiX MEpEeTiueHUX MYHKTIB, AKIIENT IMyOJIi4HOT MPOIO3UIIi] HA PUETHAHHS
JI0 JOTOBOpPY OaHKIBChKOTO oOciayroByBaHHs kKopropaTuBHUX KiieHTIB AT «bAHK AJIBSAHC» B
YaCcTUHI HaJaHHA TMOCHyrH «lHTepHeT-eKBallpWHT» BBAXKAETHCS HE 3IIHCHEHHUM, JOTOBIPHUX
BiJHOCUMH MK bankom Ta ToproBueM B 4acTUHI HaJaHHSA MOCIYrH «lHTEpHET-eKBallpuHI» - He
BUHUKAE.

12.2.2. Ilinmucana Toproeuewm, nusixoM HakiaaaeHHs KEII abo y manepoBoMy BuTIIAI, 3asBa Ipo
NpUEIHAHHSA 10 JOTOBOpPY OaHKIBCHKOro oOciyroByBaHHs koprmopatuBHHX KimieHTIB AT «bAHK
AJIBAHC» Tta HamanHsa nocinyru «I[HTEpHET-eKBalpUHTY» (J1aj1l IO TEKCTY JaHOTO po3iiny — 3asBa
npo npueananus), Jorosip Ta Tapupu AT «bBAHK AJIBAHC» ckmagarors JloroBip «lHTepHer-
E€KBaPUHTY».

12.2.3. 3a loroBopoMm «IHTEepHET-ekBalipunry» Toproseib 0epe Ha cebe 30008 13aHHA 3A1MCHIOBATH
npofaxk ToBapiB (pobit, mocmyr) [epxkatensam IIK Ha ymoBax Oe€3roTiBKOBOi OIUIaTH, MUISIXOM
ininitoBanHs Jlepxkarenem IIK mepekasy KomTiB 3 paxyHKY, BiIKpuToMmy B baHKy-eMiTeHTy, IS
oOciyroByBanHs sikoro BunymieHa [IK miuatiKHUX cucTeM, Meperik SKUX HaBeIeHWH B 3asBi Mpo
NpU€EIHAHHS, Ha TOTOYHHHA paxyHOK ToproBus, a Takox crulauyBaTH baHKy KOMicCi0 3a HaaaHi
nocayru y po3mipi 3rigHo Tapudis AT «bAHK AJIBSAHC».

12.2.4. 3a JloroBopom «IHTepHET-eKBalpuHTY» baHk Oepe Ha cebe 3000B’sI3aHHS HAJAATH TEXHIUHY
JOKYMEHTAIIl0 HEeoOXimHy s miakimoueHHs caiity Toproeus, BukoHyBat Omepamii 3a
po3paxyHkamu i3 3actocyBanHsM [IK, mpoBemeHumu mig dac mpojaxy ToBapiB (poOiT, mociyr)
Hepxarensmu [1K, Ta opranizoByBaTH mepeka3 BiINOBIIHUX CyM KOIITIB HAa MOTOYHUH pPaxyHOK
Toprosus, 110 Bka3aHuil B 3asB1 PO IPHUETHAHHS.

12.3. bank 3000B’s3y€eThCs:

12.3.1. 3abe3neunTu 1i104000Be NMpoBeaeHH ABTopu3alii Oneparii, 311ICHEHUX 3 BUKOPUCTAHHAM
K mnatixxHux cucteM uyepe3 Caift Toprosiis, 3a3HauyeHuit y 3asBi PO NpUETHAHHS.

12.3.2. Hagatu TexXHIYHY TOKYMEHTAIlII0, a TaKOX BUMOTH 1 PEKOMEHJAIlli 00 3abe3reyeHHs
0e3mneKH IUIaTexXiB, 10 HEOOX1AHI s MiAKIIOUeHHs cepBicy baHky, 110 3a06e3MeuyloTh MOXKIIMBICTD
npuiioMy oruiatu 3a ToBapu uu nociayru Ha Caiti ToproBus uepe3 Mepexy IHTEpHET (BIacHHM
cair).

12.3.3. 3apaxoByBatu cymu Omeparliii, mo 37a1iCHIOI0ThCS 3 BukopuctanusM [1K ix Jlepxatensimu
yepe3 Caiit(n) Toprosus, Ha NOTOYHUI paxyHOK TOproBis y HalllOHAJbHIA BAJTIOTI Ta B TEPMIHH,
3a3HaueHl B 3asBl IpO NpPUEAHAHHS . ['poOIIOBI KOWITH INepepaxoByloTbcs Toprosuio bankom y
MOBHOMY 00Cs131, 32 BUHATKOM KoMicii baHKy, 1110 yTpumyeTbess baHkoM sk Hajie)kHa 1iiaTa 3a HajlaHi
nocayru 3rigHo JloroBopy «IHTepHET-eKBapHHTY», a TAaKOX 3a BHHATKOM BHIIQJIKiB, BU3HAYCHUX
yMoOBaMu 1bOro Jlorosopy.

12.3.4. Ha Bumory ToproBiisg HajaBaTH BUITUCKH 3a MpoBeAeHUMHU OneparisiMu 3 iHGOpMAIIEr mpo
ix BuxkoHaHHsS bankom. 3a y3romkeHHsSM 3 TOproBIeM BHUIUCKH MOXYTh HAJICHIATUCh B
€JIEKTPOHHOMY BHTJISIJII HA €IIEKTPOHY a/Ipecy, 3a3HaueHy B 3asBi PO MPUETHAHHS .

12.3.5. 3abe3neuntu ToproBus HeoOXimHuMU, i 37aiMicHeHHs Omnepariii 3 BukopuctanuaMm IIK,
IHCTPYKTUBHUMH Ta 1HPOpMAIITHUMHI MaTeplalaMu.

12.3.6. 3niiicHioBaTH BCi HEOOXIJHI 3aXOAM 3 MOBEPHEHHS TIPOIIOBUX KOWITIB 3a Omneparismi,
onpoTtectoBaHnuMu 3akoHHUME [lepxkatensamu [1K, bankamu — emiteHTamMu a00 IHIIMMH WICHAMH Ta
yuacaukamu I1C, 3rinno 3 npaBunamu I1C Ta B cTpoku, BU3Ha4YeHI persiaMeHToM baHky.

12.3.7. 'V Bumanky tumuacoBoro npunuHeHHs npuiiomy IIK wepes Caiit(u)Toprosus (B T.4. y
3B’A3Ky 3 BUKOHAHHSM TEXHIYHMX pPOOIT) moBimomisTu ToproBus mpo ue He mi3Hime 3 (Tphox)
0aHKIBCHKHX JHIB 13 AHS (PAKTUYHOTO MPU3YIHHEHHS.
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12.3.8. IloBimomuisiTu TOprosiis npo MpU3yNnuHEHHs NepeKasy Ha KOpUCTh TOoproBis cyM omeparii,
3niiicHeHuX 3 BUKopucTaHHsaM [1K, un yrpumanHs Skux-HEOyIb CyM y X0/l MalOYTHIX pO3paxyHKiB
He mi3Hime 3 (TpboX) OaHKIBCHKHX JIHIB 13 AHA (PAaKTUUHOTO MPU3YNUHEHHS / yTPUMaHHS.

12.3.9. BimmoButu TOpromio y BCTaHOBJICHHI/ MiATpUMaHHI AUIOBUX BIJHOCHH/ TPOBEICHHI
¢dinaHCcOBUX omepalliii y BHIajKax, BcTaHOBIeHHX 3akoHoM mpo [IBK/®T, B 1.4. posipBaru uei
HoroBip 6e3 monepennporo iHGopmyBaHHs Toprosis, mopigoMuBIIM Toprosus npo ¢GakT Horo
pO3ipBaHHS 13 3a3HAYCHHSAM JaTH MOTO PO3ipBaHHS Ta IMiJCTaB PO3IpBAaHHS LUIAXOM HAIPaBICHHS
BIJIMIOBITHOTO MOBiAOMJIEHHS TOpProBito. 3aJMIIOK KOIUTIB 3a PAaxXyHKOM, SIKMH 3aKpUBA€THCS
bankom, mepepaxoByeTbcs Ha BIAMOBIHUN OaHKIBCHKHMI PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS TaKi
KOILTH 3a HE/IIOUMMH paxyHKaMH, Ta 30epiraeTbcs Ha HbOMY JJ0 MOMEHTY 3BE€pHEHHs TOprosus 10
Banky 3 MEeTOI0 pO3MOPSIIKEHHS IUMH KOIITAMH.

12.3.10. BinmoButu ToproBio y mpoBeieHHI ¢iHaHCOBUX omepamiid Toprosus y pasi, SKIIO 10
ToproBust 3acTocoBaHi BiIMOBiIHI OOMEXyBajbHI 3axoau (CaHKIII) 3TiAHO 13 3aKOHOJABCTBOM
VYkpainu.

12.3.11. BinmoButr TOpro.ifto y BCTaHOBJICHHI/ MIATPUMAaHHI AUIOBUX BIIHOCHH BITHOCHH Yy pasi HE
HaJaHHS Ha 3anuT banky iHdopMarllii Ta TOKyMeHTIB, B T.4. Ha BukoHaHHs bankom Bumor FATCA.
12.3.12. O6mexutu npasa Toprosis MO0 POMOPSIKEHHS aKTUBAMU, Y BUIAAKaX, BCTAHOBIICHUX
3aKOHO/JABCTBOM YKpaiHHU, a TaKOXK Y pa3i 3yluHEHHs (iHAHCOBUX OMepalliii/3aMOpOKEeHHs aKTHBIB,
nependauenux 3akoHom mpo [IBK/DT.

12.4. bBask mae mmpago:

12.4.1. IlepeBipsaTu HagaHy 1 yKiagaHHs JloroBopy «lHTepHeT-eKBalipuHIy» 1H(pOpMALLiLO.

12.4.2. BinmoButu Toprosiio y 3AiCHEHHI PO3paxyHKOBUX oOIlepaliii B pasi opopMieHHS HUM
JIOKYMEHTIB 3 NOPYLIEHHSIM BUMOT 3aKOHOAABCTBA YKpaiHU.

12.4.3. BigmoButu ToproButo y 3aificHeHHI (h)iHAHCOBUX Omepalliif, 3ymUHUTH 3IiIHCHEHHS TaKUX
orepartii, sIKIIo Taki omneparii OyayTh BU3HAHI M1JO3PLUTUMHU.

12.4.4. ButpebyBatu Bin Toprosus iHpopmairo (odimiiiHi JOKYMEHTH), HeOOXiaHY (HE0OXiTH1) st
3MIHCHEHHS BCIX 3aXO0/[iB HAJIEKHOI MEePEeBIPKHU, a TAKOXK sl BAKOHAHHS baHkoM 000B’s3KiB Cy0'ekTa
NEepBUHHOTO (PIHAHCOBOTO MOHITOPHHTY, IHIIMX BHUMOI 3aKOHOAABCTBA YKpaiHM Ta BHYTPINIHIX
JOKyMeHTiB baHky.

12.4.5. BcraHoBitoBaTH II€BHI OOMEXKEHHs/ JIMITM Ha BHUKOPUCTaHHS TOproBLEM MOCHYT,
BU3HaueHUX UM J[oroBopom (30kpema, ajie He BUKIIIOUHO, 11010 OOCSATIB AisIBHOCTI, CyM OIeparii,
JeprkaB (FOpUCIUKIIIN), KOHTPAreHTIB).

12.4.6. BurpeOGyBatu Bix ToproBis JOKYMEHTH 1 BiOMOCTI, HEOOXIJHI AJsi BUKOHaHHA baHkoMm
sumor FATCA.

12.4.7. Tpusynunutu 37iiicHeHHs (iHaHCOBOI(-uX) omeparrii(-iif) 3a paxynkoMm ToproBus y pasi
BusBJIeHHs baHkom iHQopmalii, mo noTpedye MOAAIBIIONO aHai3y Ha IpeaMeT HeoOX1IHOCTI
BXKUTTS baHKOM NeBHUX [iif 3 METOI0 BUKOHAHHSI HUM 00O0B'SI3KiB Cy0'€KTa MEPBUHHOTO (DiIHAHCOBOTO
MOHITOPHHTY Y MEKax TEpMiHIB, BCTAHOBJIEHUX BHYTPIIIHIMU JOKyMeHTaMH baHKy.

12.4.8. be3 ykiajeHHS OKpPEMOTo JO0roBOpY 4M MojaHHs ToOproBieM BIANOBIIHOTO JOPYYEHHS, Y
0e3yMOBHOMY NOpSAAKY YTPUMYBaTH 3 IMOTOYHHUX YU HACTYNMHMX BiqmKoayBaHb/IUIaTEXKIB Ha
KopucTh ToproBus abo cnucyBatu 3 OyIb-SKUX paxyHKiB ToproBus BiAKpUTHX y baHKy, B TOoMy
YHUCIl 3 BaJIIOTHUX PaxyHKIB 3 BIJMOBIJHOIO KOHBEPTAIli€l0 CyMH chucaHHs 3a kypcom HBYVY,
BCTaHOBJICHOTO HA JIEHb TAKOTO CIIMCAHHS CyMH KOIITIB Yy HACTYITHUX BHITAJIKaX:

— 3a HenicHuMH Oneparismu;

— 3a OmnepanisiMu, skl omportectoByloThest Jlepxkarenem IIK, bankom-emitentom ab6o
maTikHOI opraHizamiero [1C, 10 MOBHOTO 3aBEpIIEHHS MPOIECY OMPOTECTYBAHHS Y BIATOBIAHOCTI 3
npaswiamu 11C;

— SKIIO BIATIOBITHI cyMH, ciiucaHi 3 banky 3a posnopsypkenHsamu [IC abo bankiB-emiTeHTIB 3a
Onepauisimu, 3aiicHenumMu Toprosiem uepe3 Cait Toprosis 3 Bukopuctanusam [1K;

— y pa3i MOBTOPHO a00 MOMMJIKOBO 3apaXxOBaHMX KOIITIB HAa paxyHOK TOproBIis;

— y pa3i yTBOpEHHs, MOBHI CyMHM KPEIUTOBUX 3apaxyBaHb, IO € pe3yiabTaroM Omepariiil 3
NOBEPHEHHSI KOMITIB (KpeAWTyBaHHS paxyHka BiacHuka IIK B pe3ynabprari MOBepHEHHS
ToBapy/BiaMoBH Bia Omnepariii).
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V pasi BiacytHocTi noganbimux Onepamiif un HeMoxIuBocTi CHUCAaHHS TPOLIOBUX KOIITIB 3 Oy/b-
AKUX paxyHKiB Toprosis, Binkputux B banky, Toprosenp 3000B's13aHUI TOBEPHYTH/KOMIIEHCYBATH
Banky orpumani 3a Takumu OnepamissMu KOIITH MPOTATOM 3-X (TpboX) OaHKIBCHKHX JHIB 3 MOMEHTY
OTpUMaHH: BiJ baHKy MOBiIOMIIEHHS 1110]10 TOBEPHEHHS KOIUTIB baHKy.

Cymu, mo Oynu yrpumani/cnucani baHkoM y BiINOBIIHOCTI JO LBOTO TMYHKTY, HaJeXaTb
MOBEepHEHHIO TOProBIIO TUIBKK y BUNAAKY, SKIIO Yy BiamoBimHocTi 3 npaBwiamu [IC Omnepartii
OyayTb BHM3HaHI AIMCHUMH Ta BiAMOBiAHI cymu Oynyth BimmkomoBaHi banky Jlepkatenem IIK,
bankom-emiTenTOM 260 MIaTi kHOIO opraHizamiero [1C.

Onepariisi BU3HAYA€THCS HEAIHCHOIO, SIKIIO:

— BIIOYBa€THCS 3 MOPYILIEHHAM I10JIOKEHB 11bOTo J[orosopy;

— no Omneparii He OyB 3milicHeHui 3anmuT ABTopu3alii abo He HagidmoB mo3uTuBHUN Koo
aBTOpH3AIIii;

— koJl ABTOopu3alii OyB oTpuManwuii Bij iHIIoro banky-ekBaiipa,

— nepxkarens 1K ockapxkye Omepartii, 3aificneni 3a gomomorow 1K, a Toprosenps He HamaB
JOKYMEHTH, W10 MIATBEPIKYIOTh (akT HaaaHHsa ToBapy/mociayru Jepxkatemo IIK. Taxum
HiATBEP/KCHHAM MOXXYTh OyTH: Yy BHIAJIKYy OIUIATH TOCIYr Ta/abo TOBapiB, IO HANAIOTHCS B
eIeKTPOHHOMY BUIJISI — peecTpamiiiHi naHi kopuctyBada Caiity (iB) ToproBus, ip-aapeca
oOagHaHHA 3 SKOTO OyJI0 BUKOHAHO OILIATy, HOMEpP MOOUTHHOTO TeleOHY y BHIAAKY OIUIATH 32
MOCIyTy 3 MOO1UIbHOTO TenedoHy, Homep kButaHuii/paxyHky (ID paxynky) ToproBus Ta iHIII JaHi,
10 TiATBEPDKYIOTh HamaHHs ToBapy/mociayru [epxkartemo [IK, a y Bumaaky oruiaté ¢izHuHUX
TOBapiB Ta/a00 MOCIYT — KOMisl KBUTAHIIIT Ta/ab0 YeKy, 110 MiATBepIKYIOTh HaJJaHHS TOBapy/MOCIyTH
Hepxaremo T1K, Ta MicTATh AaTy, Yac HAJaHHS/OTPUMAHHS TOBApY/TIOCIYTH, BapTiCTh, BAIIOTY,
mackoBanuit Homep [1K(gactkoBo ckputnii), I1Ib Ta ocobucruii mianuc epsxarens I1K ta iH.

— y BUNAJKY KOJH pekBi3uTH TOpromis He 30iratoThbCs 3 PEKBI3UTaMHM, 3a3HAYCHUMHU B 3asiBi
PO MPHUETHAHHS;

— Aptopu3zamnito 3a Ormepalniel0 OTPUMaHO MICIsI OTpUMaHHsS TOpProBIeM ITOBITOMIICHHS BiJ
banky npo npunuHeHHs/Ipu3ynuHeHHs oocayroByBanHs Onepauiii Toprosust abo npo A0CTpOKOBE
po3ipBaHHS bOTO J[OTOBODY.

12.4.9. V pasi HagBHocTi y ToproBus onepaniii, 3a skuMu y Toprosust BUHHKJIA 3a00proBaHICTb
nepen bankoMm no [loroBopy «IHTepHeT-ekBaiipuHry», baHk BiipaBi He BUKOHYBAaTH CBOI (piHAHCOBI
3000B’s13aHHs nepea ToproBueM 3a gaHuM JloroBopoM ykiajaeHuUM 3 Toprouem, 10 MOMEHTY
noBHoro noraueHHs Toprosiem 30008’ s:3aHHS 3a JloroBopoM «IHTEpHET-€KBAUPUHTY.

12.4.10. ¥V pa3i HasgBHOCTI y ToproBus 3aboproBaHocTi mepej baHKOM MO iHIIMM J0TOBOpam,
yknaneHuM 3 ToprosueMm, baHk BhpaBl He BHUKOHYBaTH CBOi (DiHAHCOBI 3000B’s3aHHS TeEpen
Toprosuem no JloroBopy «IHTepHeT-eKBalipuHIY», 10 MOMEHTY IMOBHOI'O HorameHHs Toprosiem
3000B’s13aHHS 3a IHIIUMHU JOTOBOPAMH.

12.4.11. 3a pe3ynpTaTaMu MOHITOPUHIY a00 B pa3i MacoBOro OCKapXeHHs IaTihxHUX Omnepamii
Hepxatensamu I[1K, bankamu-emitenTamu Ta/a00 miuaTtixkHo oprasizatieto [1C:

— NPU3YIUHUTH 1O MOMEHTY BpEryJIOBaHHS a00 MOBHICTIO MPUIIMHUTH NpoBeeHHs Onepaiii
Ha KopHcTh Toprosus;

— MPU3YNIMHUTHU OIuIaTy Oyab-sikoi Onepallii Ha yac, 1110 MEepPEeBUIIYE TEPMiH 3apaxyBaHHS CyMHU
3a MPOBEJACHUMHU ONEPALIIMU IHTEPHET-EKBAHPUHTY, 3 METOIO NIEPEBIPKU MPABOMIPHOCTI 3/11IHCHEHHS
omnepauii 1 goTpuMaHHs npu ii 3aikicHeHi ToproBuem ymoB JloroBopy «IHTepHET-eKBalpHHTY», Ha
CTPOK, YCTaHOBJIEHUH mpaBmiamu BianoBigHo1 [1C, ane He Oinbine Hixk Ha 180 qHIB.

12.4.12. TlpoBogutu mnepeBipky Caiity(iB) ToproBus 3 METOI 3AiMCHEHHS KOHTPOJIO 32
notpumanHsM Toproeuem monoxenb JloroBopy «lHTepHET-ekBalipuHTy» Ta/abo mpaswmi I1C abo
BUMAaraTH BXKUTTS 3aXO0JiB Ta/abo 1HCTpYMEHTIB 3a0e3ledeHHs Oe3MeKH IIaTeXiB B PO3YMHI Ui
peatizanii (BIpoBaI>KEHHS ) CTPOKH.

12.4.13. Bumaratu BHeceHHsi 3MiH 10 Caiity(iB) ToproBis 3 MeTOH yCYHEHHS MOPYIIEHb I[bOTO
HoroBopy Ta/a6o npaswi [1C, mpoTsirom 1 (01HOTO) THS 3 MOMEHTY MTOBiTIOMJICHHST TOPTOBIIS.
12.4.14. JIns nonepemxenHs npoeaenHs [llaxpaiicbkux onepaniii bank Mae mpaBo BCTaHOBIIIOBATH
mimiTa Ha npoBeaeHHsa Omnepaniit 3 [IK npo mo 6yae noBigomiaeHo Toprosus okpeMuM JUCTOM abo
po3MimieHHaM iHpopmaii Ha Caiiti banky.
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12.4.15. Bumaratu Bix ToproBus JOKyMEHTH Ta iH(QOpMALiO A MPOBEACHHS Horo ineHTHdikaii,
BIJIMOBI/THO JI0 YHHHOTO 3aKOHOJABCTBA YKpaiHW. Y BUMAAKY BiAMOBH TOprosist HamaTu HEOOX1THI
JOKYMEHTH Ta iH(opmauito, ab0 Ipu HABMHCHOMY HaJlaHHI HENpaBAMBUX BiJIOMOCTEH mpo cebe,
posipBatu [loroBip «IHTepHeT-ekBalpuHIy», MOBIAOMUBIIM PO JaTy po3ipBaHHA Toprosus, He
ni3Hime Hixk 3a 3 (Tpu) poboui JHi.

12.4.16. 3a nMCbMOBUM TIOTOHKCHHSM 3 TopropiieM, BUKOPUCTOBYBaTH iHGopMaIlito po Toprosiis
B PEKJIAMHUX LUISX IS CIIPUSHHS 3011b1eHHs BiIacHoi eMicii TTK.

12.4.17. be3 »xomHHX OOMEXKEHBb 1 TOIMEPETHHOTO Y3IOJDKEHHS MOBIJOMIIATH YJIEHIB TUIATIKHHUX
cUCTeM IMpo Oyab-fKi HE3aKOHHI YW Hey3ro/pkeHi 3 bankom nii 3 Bukopuctanusm IIK s
HNPUIIMHEHH 44 3ano00iranHsa MoxiuBuM [llaxpaiicbkum onepariism.

12.4.18. TepminoBo npunuHUTH Ait0 JloroBopy «IHTepHET-eKBalpPHHTY», MOBIAOMHUBIIN TOProBIsL
npo nary posipBaHHs JloroBopy «lHTepHeT-ekBaiipuHTy» 3a | (omuH) poOoumii nIeHb, y pasi
nopyuienns: Toprosuem npu 3aiiicHeni Onepariiii ymos JloroBopy «IHTepHET-€KBapHHTY», 3aXO0/1iB
Oesneku mipu obcimyroByBanHi [1IK abo HempaBomipHOTro, HenependaueHoro JloroBopom «IHTEpHET-
eKBalpUHTY» BHKOpHCTaHHS ToproBueMm uM TpeThoro ocoboro peksizuriB IIK, abo Ha BUMOTrY
BiamoBigaoi I1C.

12.4.19. ns wanexxHoi ineHTH(iKamii Cy0'eKTiB MOMHUIKOBHX Ta HEHAJIECKHUX TEPEKa3iB Ta BKUTTS
3aX0JiB 100 3amo0iraHHs a0o NPUMNMHEHHS 3a3HAUYEHUX IepeKas3iB 3anuTyBaTh y Toprosus
JOJIATKOBY 1H(pOpMAIiI0 TOA0 3IIHCHEHOi omeparii, aeraneid 3mificHeHoi 3a momomororo [IK
KYIIBJIi/OMJIaTH TOBAPY YU MOCIYTU Ta I0JAaTKOBI JaHi 100 iHiniaTopa onepanii — Jlepxkaremns [1K.
12.4.20. 3piiicHIOBaTH JOTOBIpHE CHUCAHHS T'POIIOBHX KOINTIB 3 OyIb-SKHX paxyHKiB Toprosi,
BiKpUTUX y banky, s noramenHs 3a6oproBanocti Toprosus, 1110 BUHUKIIA Ha mijacTaBi Jlorosopy
«IHTEepHeT-eKkBallpuHry», npo 1o Toproeeup Hamae 3rofgy Ta Jopy4ae baHKy B NOpsAIKy
BU3HAYEHOMY 3aKOHO/IaBCTBOM 3/IIHCHIOBATH JIOTOBIPHE CIIMCAHHS I'POIIOBUX KOILTIB.

JloroBipHe cHUCaHHS TPOLIOBHUX KOWITIB 3 paxyHKiB TOproBus, BIAKPUTHUX B IHIIMX KPETUTHO-

(biHAHCOBHX yCTaHOBAaX, PEKBI3UTH SIKUX BioMi baHky, 3ailicHIO€ThCS BaHKOM HIIsIX0M 0(OpMIICHHS
IUTATDKHOT BUMOTH, SIKY BiH TIOJIa€ IO BIIOBIIHOT KpeaTUTHO-(DiHAHCOBOI yCTaHOBH, IO OOCIYTOBYE
Toprosus, 3riIHO BUMOT 3aKOHOJIaBCTBA.

Toproseup nopyudae banky, a bank Mae mpaBo crnucyBaTH KOIUTH 3 YCIX HMOTOYHHUX (KapTKOBHX)
paxyHkiB ToproBus y HallioHaJbHIN Ta/ab0 1HO3eMHIN BaoTi YKpaiHu (y po3Mipi, €KBIBAJICHTHOMY
cyMi mTpady, Ta 3AIMCHUTH MPOJAX 1HO3EMHOI BaIIOTH HAa MikOaHKIBCbKOMY BaJIOTHOMY PHHKY
VYkpainu (3a kypcom Ha MixkOaHKIBCbKOMY BaJIOTHOMY pUHKY YKpaiHu JUIs 1€l onepauii Ha farty ii
MPOBEJEHHS), 3 BIAMIKOAyBaHHSIM ToprosueM baHky BuTpar Ha cruiaty 300piB, KOMICIH, BapTOCTI
HajaHux nocayr. [Ipu nbomy Toproseus nopyuyae banky opopmuTu 3asBKy Ha MpOJaX 1HO3EMHOI
BAJIIOTH Ha MIDKOaHKIBCbKOMY BQJIIOTHOMY PUHKY YKpaiHM Bia iMeHI Toprosus, ohopMIIIOI0OYU
MEMOpIaJIbHUM OopJiep y MeXax cyM, Kl HajexaTb 0 ciuiatd banky 3a num JloroBopom Ta/abo
IHIIMMHM  JIOTOBOpaMH, 3TiHO 10 skux y ToproBus HasBHa 3a0oproBaHicTh mnepern bankowm.
ToproBeup ynoBHOBaKye baHK BH3HAaUMTH KypC TAaKOro HpOJAaxy Ha pPiBHI Kypcy, IO ICHYE Ha
MBPY nnst BIAIOBITHOTO BHY BJIIOTH Ta 3 BUKOPUCTAHHSM SIKOTO BaHKOM yKJIagaroThCs yroau Ha
MDKOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHM Ha JaTy 3[1HCHEHHsS Takoi omnepauii abo, Ha po3cyn
banky, Kypcy, 110 HE IOBUHEH BLAPI3HIATHUCA OLIBII HIK Ha OJHY TPUBHIO BiJ] KYpCY, BCTAHOBJIEHOTO
B onepaniiiHiii kaci banky ctaHom Ha BianmoBinHy aaty. OTpuMyBaueM TpOIIOBUX KOIITIB 3a
3a3HaYCHNM JIOTOBIPHUM CIIHCAaHHSM € baHk.

12.4.21. Y pa3i BusiBiienHs Caiiry Toprosis, sikoro He 0ysi0 BKa3aHO B 3asiBl PO NMPHETHAHHS Ta HE
O0yno moromxkeHo Toprosuewm, 3rimHo m. 12.5.11. JloroBopy, bank Mae mpaBo He 31iliCHIOBaTH
Buruiaty BimmkoayBanus Toprosio. baHk, 3aco0amMu eNeKTpOHHOI TMOIITH, HAJICHUJIA€ 3amuT
Toprosuo B 10BUIbHIN popmi, A7 oTpuMaHHs HeoOX11HOo1 iH(opmarii mpo HoBuil CailT Toprosuis.
[TpoTsiroMm TpbOX KaJleHAAPHUX JIHIB 3 MOMEHTY OTpUMaHHA 3anuTy banka, Toproserp 30008’ s13aHMi
HaJaTH 3anuTyBaHy iHdopmariito. Y pasi nmoromkeHHs HoBoro Caiity Toprosms bankom - bank
3MIHCHIOE BHIUIATy BigmkoAyBaHHs ToproBio. Y pasi skmo bank He moroauB HoBuit Caift
Toprosi, bank 3aificHIoe Onepaliiro o MOBepHEHHIO KOmTiB [lokyrmiro.
12.4.22.Bumaratu Bij Toprosis MOBHMN MakeT JOKYMEHTIB, IO pErjJaMeHTye WOro AisUTbHICTH Ta
KU HEOOX1THUM JUTsl OTpUMaHHS MOCIyru “IHTepHeT ekBapuHr”.

12.5. OOGos's13ku Topro.us:
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12.5.1. lorpumyBatucsa mojoxxkeHb JloroBopy «lHTepHET-€KBapHHTY», B TOMY YHCII MI0J0
3a0e3nedeHHs OE3MeKH IIaTeXiB, BUKOHYBAaTH BUMOT'H, 10 MICTATHCS B IHCTPYKTUBHUX Marepiajax,
HagaHux bankoMm Toprosuto, om0 nociyru «[HTepHeT-eKBaupuHI».

12.5.2.12.5.2. HapaBatu indopmamiro (o¢imiiiHi JOKyMEHTH Ta/ab0 HaJIeXHUM YHMHOM 3aCBiT4CHI
Komii), HEOOXiHI s 3MIMCHEHHS BCIX 3aXOMiB HAJIEKHOI mepeBipku TOproBis, a TakoX IS
BUKOHaHHS BaHkoM 00OB’s3KiB Cy0'ekTa NMEPBHHHOTO (DiHAHCOBOTO MOHITOPHHTY, I1HIIUX BHMOT
3aKOHOJIAaBCTBAa YKpaiHH Ta BHYTPIIIHIX JOKyMEHTIB baHKy.

12.5.3.12.5.3. ¥V pa3i HasBHOCTI CYTT€BUX 3MiH y AisibHOCTI TOproBus (30KpeMa B pasi 3MiHU
KiHIIeBOro OeHedimiapHOro BIACHUKA, KEPIBHHUKA, MICIIE3HAXOJKEHHS IOPHIMYHOI 0cOoOH, Tpacry,
HIIOTO MOIOHOTO MPABOBOTO YTBOPEHHS); 3aKIHUCHHS CTPOKY (MIPUIMHEHHS) Jii, BTpATH YMHHOCTI
Yy BU3HAHHS HEIIWCHMMHU paHille HagaHuX baHKy JJOKYMEHTIB; BTpaTH YWHHOCTI/ OOMIiHY
inenTudikamiiHoro gokymeHta ToproBus (mpeactaBHuka Toproms ) - mpotsroMm 10 (mecsTn)
0aHKIBCHKHX JHIB HaJIaTH JOKYMEHTH, SIK1 MIATBEPIKYIOTh TaKi 3MiHH.

12.54.12.5.4. HapmaBatm Ta 3a0e3neyyBaTd HaJaHHA BrjacHMKaMM ICTOTHOI ydYacTi Ta
YnoBHOBaKeHUMH ocobamu Ha BUMOTY baHky iHdopMaliito Ta JOKyMeHTH Ha BUKOHaHHS bankom
BuMor FATCA, B T.u. 3anoBHeHi BianoBiaHo A0 BuMor [logarkoBoi cinyx6u CILIA ¢opmu; HeraiiHo
indpopmyBatu bank mpo 3miHy cBoro IlomatkoBoro crarycy Ta IlomatkoBoro crarycy BnacHukis
ICTOTHOT y4acTi Ta YIOBHOBaXEHHX OCi0 Ta HaJlaBaTU HEOOX1/IHI MiATBEPHKYIOUl TOKYMEHTH.
12.5.5.12.5.5. HanaBatu banky Oe3BiAKIMYHY Ta O€3yMOBHY 3TOAY 3IIHCHIOBATH PO3KPUTTS
0aHKIBCbKOI TaeMHHII, MepeAady Ta PO3KPUTTS MEPCOHANBHUX AAaHUX (I3UUHUX OCI0, a TaKoXK
PO3KpUTTA 1HIIOI KOH(DiAeHIiiHOT iHpopMalii 3a JIoroBOpoM 3 METOK BHUKOHAaHHS baHKOM BUMOT
FATCA, 31ilicHUTH JOTOBipHE CIUCAHHS 3 OyIb-SKUX paxyHKiB ToproBus (y Oyab siKiii BalfoTi Ta 3
ypaxyBaHHSIM BHUTpAT Ta KOMICii, MOB’SI3aHUX 3 KYITiBJICIO/OOMIH/TIPOJAKEM 1HO3EMHOI BAIIIOTH)
IPOIIOBHX KOIITIB 3 METOIO YTPUMaHHs «mTpadHoro» nonarky (withholding) B po3wmipi 30% Bix cym
nepekasiB Toprosuis, mo He Haganu HeoOXigHOI iHdopMmarii mis npoenenns FATCA-3axonis, 3
HACTYITHUM TIepeKa3oM 3a3HadeHux cyM 1o llogatkoBoi cimyx6u CILIA B mopsaky Ta CTpOKH,
Bu3HaueH1 FATCA.

12.5.6. 12.5.6. He nonyckatu niepeBHINEHHS [IHA TOBAPY (IMOCITYyTH) Mpu OE3rOTIBKOBIM OIUIATI iX 32
noromororo [1K mo BiHOIIEHHIO 10 IXHBOI IIIHU MPH OIJIATI 32 TOTIBKOBI KOIITH; HE 3aCTOCOBYBATH
JIOTATKOBUX KOMICIH TIpH 3/11CHEHI 0€3rOTIBKOBUX OMEparliil.

12.5.7.12.5.7. BukoHyBaTH BCTAQHOBJIEHI YHHHUM 3aKOHOJABCTBOM BHMOTH 3 TOBapHO-KaCOBOTO
006iky mipu opopmienHi Oneparriit 3 Bukopuctanasm [1K.

12.5.8. 12.5.8. OopmiaroBaTH BapTiCTh OJIHIET MOKYIKH UM MTOCIYTH BUKIIIOYHO OJHi€r0 Onepartiero 3
I1K, Ge3 po36uBku ii Ha ABI uM Ounblie Ta 6e3 YAaCTKOBOTO O(GOPMIIEHHS OIUIATH T'OTIBKOBUMH
KOILTaMH.

12.5.9. OnepxxyBatu Koz aBTopmsauii BukiouHo uepes Ilpounecunrosuil nentp banky. Toprosems
HE Mae IpaBa 3BepTatucs 3a Komom aBTopu3atiii 10 1HIIKX MIaTIHKHUX LEHTPIB Ta JHKepell.

12.5.10. KoHTposntoBaTH HaAXO/DKEHHS IJIATEXKIB 3a BIACHUMHU ONEpaIlisiMH 1, Y pa3l BUSIBJIECHHS
3a00proBaHOCTI M’k CTOPOHAaMU, HEraiiHO MpoiHpopMyBaTH 1po 1ie baHk.

12.5.11. V Bunanky 3MmiHM iH(opMmalii, mo MICTUTbCA y MiAMHcaHiil 3asBi Npo NpHETHAHHS,
Toprosellp He mMi3HIMIE HDX 3a 3 (Tpu) OaHKIBCHKI JHI IO HACTaHHS TaKUX 3MiH MHCHMOBO
nornepepkye baHk Mpo 3MiHM LUIIXOM HAalpaBlIEHHS €JEKTPOHHOTO JIMCTa Ha IOIITOBY aJpecy
banky ecom.support@bankalliance.ua 3 yToYHIOIOYHUMH JaHMMH Ta pEKBi3UTaMH. Y pasi
HiIKII04YeHHs 1Horo (aogarkosoro) Caiity Toprosus, Toproseib, MMCbMOBO MOTO/IXKY€E TaKl 3MIHU
3 baHkOM mNUIAIXOM HampaBleHHS EIEKTPOHHOTO JIUCTa Ha TMOIITOBY ajipecy baHky
ecom.support@bankalliance.ua onoBienoro mepeniky Caiitie ToproBus. [lpuiiMaHHS TUIATEXIB
4yepe3 HOBUH(JOATKOBHI) CalT MOMYCKAETHCS BUKIIOYHO MICIs OTPUMAaHHS MOTOKEHHS baHkoM
JTAHOTO CauTYy.

12.5.12. 3nilicHoBaTH 30epeXeHHS BCi€l HasBHOI iH(opwmaii, moB's3aHoi 3 OmnepamisiMu 3
BukopuctanHaM [IK npotsrom 3(Tpbox) pokiB 3 MOMEHTY 31icHeHHs Takux Onepaliil nepegaBaTu
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ix y bank Ha #oro mepury NMHCBMOBY BHMOTY TPOTATOM 2 (IBOX) pOOOYMX [HIB 3 MOMEHTY
Ha/IXO/DKEHHS TaKOl BUMOTH.

12.5.13. He nepexaBatu i He HaJaBaTH B KOPUCTYBAHHS IHIIMM OpraHi3alisM i iX mpariBHHKaM, a
TaKOX MPUBATHUM oco0aM ineHTH(iKaliiHI AaHi Ta IHCTPYKTUBHI Marepiaiu, oTpuMani Bix banky
BinoBiAHO 10 JloroBopy «IHTepHET-CKBAHPHHTY.

12.5.14. BuxopucroByBaTH 1Jis 37iiicHeHHs Onepariii Juie Ty TeXHOJOTII0 MPOBEICHHS IUIATEeXKIB,
ska no3BosieHa JloroBopom «lHTepHET-eKBaHpHHTY», a TAaKOX Ti CIOCOOM B3a€EMOJIl 3 cHCTEeMaMu
banky, mporokonu Ta cneuudikamii, MO MONepeaHbo Yy3romkeHi 3 bankom. bank omiHroe
3a0e3MeueHiCTh Oe3MeKH poOOTH Ta 3aXHCT Bij HIaxpancTBa.

12.5.15. be3 muceMoBoOi 3rogu banky He 3HallOMUTH TpeTiX 0Ci0 3 OCOOIMBOCTSIMH TEXHOJIOTIi
OPOBEICHHS IUIATEXKiB, 1ACHTHU(IKAIMHUMU JaHUMH Ta IHCTPYKTHMBHHMH Marepiajlamu, iX
TEXHIYHUMHU XapaKTePUCTUKAMH.

12.5.16. 12.5.16. Hectu Butpatd mno mnepemadi HeoOxigHOI iH(oOpMaIi 3 BHKOPUCTAHHIM
TEJIEKOMYHIKAIIHHUX Mepexk (MICIIEeBOi 1 MI>KHAPOIHOT ).

12.5.17. Heraiino mnpoingopmyBatu baHk mpo BUHUKHEHHS OOCTaBHH, MEPEUIKOIKAIOYNX
BUKOHaHHIO yMOB JloroBopy «lHTE€pHET-eKBAPUHTY».

12.5.18. He 3aiimaTucs Ta HE IpUKMATH TUIaTEX1 32 HACTYTHUMH BHIaMU JiSUTBHOCTI:

— npojgaxxk ¢ororpadiif, BiJIE0300pakKEeHb, KOMIT' FOTCPHUX 300pakeHb, MYIbT(HIIBMIB,
CUMYJIALIA Y I1HIIMX 3ac00iB YM [id, II0 MICTATH B TOMY YHCIi, ajie¢ HE BHKIIOYHO: TUTIIY
nopHorpadito, ToBapH/300pakeHHs, M0 MPOMNaryloTh 300(ibHI BIJHOCHHHU, HACUJIBCTBO Ta/abo
HEHABHCTh, HAHECCHHS TUIECHHUX YIIKOPKEHB TOIIIO;

— npoaax 30poi, 3amacHUX YacTWUH A0 Hei, OoemnpuraciB, xoloaHoOi 30poi, sika 3a00poHeHa
MIPAaBOOXOPOHHUMU OpraHaMH, BIHICHKOBOI TEXHIKHM, BUOYXOBUX PEUOBHH 1 3ac00iB i 3/1HICHEHHS
BUOYXiB, 00HOBHX OTPYHHHX PEUOBHH i 3aCO01B 3aXUCTY BiJl HUX;

— PO CHEIlaJIbHUX TEXHIYHUX 3aco0iB JJIi HErJIACHOIO OTPUMAaHHSA Ta peecTparlii
aKyCTUYHOI, Bi3yanbHOI iHQOpMalii, mepexomieHHs iHpopMamii 3 TEXHIYHMX KaHAJIB 3B S3KY,
HETJIaCHOTO KOHTPOJII0 32 IMEPEeMIIeHHSM, HETrJIaCHOTO OOCTEXEHHS MNPUMIILIEHb, TPAHCIOPTHUX
3ac00iB Ta IHHIMX OO’€KTIB, HOPMATUBHO-TEXHIYHOI JOKYMEHTalii [ BUPOOHHUITBA Ta
BUKOPHUCTAHHS TaKUX 3aCO0i1B;

— IpoAaX KOHTpadakTHUX, QanbCU(PIKOBAaHUX TOBApiB, KOIMIA OPHUTiHAIBHUX MPOAYKTIB (T.H.
peIuIiK), 1110 BUKOHAHI CTOPOHHIM BUPOOHUKOM 0€3 BIIMOBIIHUX MAaWHOBUX IPaB 1HTEIEKTyaJbHOT
BJIACHOCTI (W0 MiATBEPMKYEThCA JIIEH31IMHU; JTIIEH3IHHUMHU JOrOBOpPAaMHU; JOTOBOpPaMH TIPO
CTBOPEHHS 3a 3aMOBJICHHSIM 1 BUKOPHCTaHHA 00'€KTa MpaBa 1HTEJIEKTYaJIbHOT BJIACHOCTI; JJOrOBOpaMH
Ipo MepeJaHHs BUKIIOUYHUX MalHOBUX MpaB IHTEJIEKTYaJIbHOI BIACHOCTI; TOIIO) BiJl OPUTIHAIBHOTO
BUPOOHMKA Ta/a00 BIIACHUKA MAaWHOBUX TPAB 1HTEICKTYaIbHOI BIIACHOCTI;

— JTUCTAHLIMHUN TPOJAXK JIKapChbKUX 3ac00iB 0€3 HassBHOI BiMOBIAHOI JIIIEH31T;

— JOUCTAHIIMHUN TPOJaXK TIOTIOHOBUX BHPOOIB 0€3 HasBHOT BIAMOBIIHOT JilEH3i,

— MpoJaxk 010JI0TIYHO-aKTUBHUX J100aBOK;

— peaiizanisi MoCIyr eCKOPTY Ta 1HIIUX MOCIYT CEKCYalbHOTO XapakTepy, HaJlaHHS AOCTYIY 10
KOHTEHTY JJISl IOPOCIHMX, B TOMY YHCIIi, ajl¢ He BUKJIIOYHO, y BUTJISALI MIAMMCKU Ha BeOCalTh Ta
BIJICO-CTPIMIHI KOHTEHTY JJIsl JOPOCIHX;

— MPUAOM CTaBOK JUIsS TOTANi3aTOPiB, a3apTHUX 1rOp, MPOAaX (IIIOK OHIAWH-KAa3MHO, MPOAAXK
JOTepeHNX O1NIeTiB;

— KYHiBJIs, MPOJAaX, OOMIHOM KpHUITOBAIIOT, IMOMNOBHEHHS KpPHUIITO-TaMaHIIB abo oruiara
nepBuHHOTO po3MimieHHst MoHeT (ICO);

— TOPTriBJsl BUCOKOPU3UKOBUMH L[IHHUMU Marnepamu Ta GiHaHCOBUMU 1HCTPYMEHTAMU;

— MPO/IaXK TOBAPiB Ta MOCIYT 13 3aCTOCYBaHHSIM OMAaHINBOI MapPKETHHTOBOI MPAKTHKH;

— (iHaHCOBI MipaMiu, MEPEKEBUI MapKETHUHT;

— MpoJaX HAPKOTHYHUX Ta IICHXOTPOITHUX TMIperapariB, B TOMY YHCII TaK 3BaHUX
TN3aHEPCHKUX HAPKOTHKIB,

— NpoAaX IHIIMX TOBApiB YW TOCIYT, BUIbHA peaiizallis skux: 3a00poHeHa abo oOMexeHa
3aKOHOJIAaBCTBOM; 3/1aTHA CIIPAaBUTH HETaTUBHUI BIUIMB Ha JIII0BY penyTtauito banky un MIIC.
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12.5.19. Tloeprytu rpomosi komtu Jlepxkarento IIK, B pa3i moBepHEHHS TOBapy/HE BHUKOHAHHS
NOCITyTH/po0iT, BUKITIOYHO Ha paxyHok [epxarens 1K, 3 sikoro panime Oyna 3ailicHeHa oriaTa 3a
JaHUK TOBap/mOCIHyry/po0oTy Tomo. 3a00pOHEHO MOBEPTATH TPOIIOBI KOIMITH TOTIBKOIO, SIKIIO
orIaTa 3a BIAMOBIIHUN TOBap/moCiIyry/podoty Oyna 3ailicHeHa 3a gornomororo I1K. Bei po3paxynku
3IHCHIOIOTHCS y O€3TOTIBKOBIH (hopmi.

12.5.20. B 30-genHwmii cTpok 3 JHS YKiIagaHHs [boro JloroBopy Toproeeunb 3000B’SI3ye€Thbes
3a0e3neunTH Ha Caiiti ToproBIs HassBHICTH HACTYIHOI iH(pOpMaIIii:

— norotun banky Ta snorotunu BignoBimHux I[IC, a TakoX JIOTOTHUNM IUIATDKHUX MpOrpam
(VerifiedbyVisa ta MasterCardSecureCode);

— MOBHUH OIKC TOBapiB Ta/abo0 Mociyr, M0 MPONOHYThCs Topropuem;

— OIIUC TIOPSJIKY BIIMOBH BiJ| IJIATE€XKY Ta MOBEPHEHHS KOIITIB;

— KOHTaKTHa iH(opMallis CiIy)kOu KJIIE€HTChKOI MIATPUMKH: HOMep TeiedoHy abo amapeca
€JIEKTPOHHOT MOIITH;

— BapTICTh TOBApPY Yy HALlIOHAJIBHIN BaJIIOTI;

— 0OMEKEeHHSI Ha eKCIIOPT (SKIO TakKi €);

— MOPSIJIOK JIOCTAaBKU TOBAPY/HAJIAaHHS CEPBICY;

— azipeca TOJIOBHOTO IIPeACTaBHUITBA TOPToBILs;

— 3a3HaveHHs KpaiHu ToproBIld mija 9ac 3MiiCHEHHS TUIATEXKY;

— MOJIITUKA HEPO3TOJIONICHHS JaHUX PO KIIIEHTIB;

— npo HasBHICTh 3axucty nanux [IK npu nposenenni Onepariii.

12.5.21. Toproseis 3000B'13aHNN HETAIHO TICIIs OJepKaHHS BiJl bBaHKy MUCHEMOBOTO TIOBIIOMJICHHS
npo TuMyacoBe mpusynuHeHHa npuiimanHs IIK wepe3 Caiit(u) ToproBus ONpUIIIOJHUTH
iHpopMamiro po TUMUacoBe npunuHeHHS npuiiomy [IK numixoMm po3mimeHHs ii B JAOCTYIMHOMY
micti Ha Caiiti(ax) ans sicaoro cipuidusaTTs Jepxarensmu T1K.

12.5.22. Toprosenp mae 3axumara iHpopmamiro npo Jepxkatens [IK morpumyrodnch HacTymHHX
CTaH/IaPTIB:

— BCTaHOBJICHHSI YaCOBOTO JIIMITY JIJIsl CEaHCY;

— HE Ha/IaBaTU JOCTYN KOPUCTYBauy JI0 CEKPETHOI iH(popMaIllii, KO0 KOPUCTYBAad MOMUIUBCS
TPH pa3u MiJ 9ac crpoOu peecTpaliii;

— BCTaHOBJICHHS 3ac00iB Oe3meku i 3anmobiraHHs AocTymy ao maponiB JepxkareniB [1IK 6e3
ABTOpHU3AIIil;

— Ha/IaHHS TIOBHOBAXXEHB IS BiTHOBJICHHS TIApOJIS;

— BUITYCK TUMYACOBHX TTaPOJiB;

— rapantyBaHHs jgoctynmy g0 iHpopmamii [epxartens IIK Tigpku  aBTOPHU30BaHUM
KOpHCTYyBavaM;

— He 30epiratu y cBOiX CUCTEMax IMOBHUN HOMeEp, TepMiH Aii Ta iHmi pekBizutu [1K, HeoOXiaH1
JUTs 3M1McCHeHHs oTutath 3a nonomororo [TK, micns 3aBepiienHs mpoiecy ABTopu3zaiiii 3a Omneparii€ero
3 [IK.

— norpumyBatuch Bumor I1C ta unnnoro crannapty PCI DSS no Bignomensro g0 nanux 1K ta
Hepxarenis.

12.5.23. ¥V pasi BincyrHocTi noganemmx Omepainiid, Ta micns orpuManHs Big banky IloBimoMieHHs
II0JI0 TMOBEpHEHHs KowTiB 3a OmepainisiMu, sKi BHU3HaHI HeIINCHUMHU ab0 $KI OINPOTECTOBAHI
Hepxatensamu [IK, bankom-emitentom, IIC, moBepnytu komtu 1o banky mpotsrom 3-X (Tpbox)
0aHKIBCHKHX JHIB 3 MOMEHTY OTpUMaHHs Bil banky Takoro [loBinomiieHHS.

12.5.24. BimmkoaoByBaTH JOJATKOBI BUTpaTH baHKy, OB s3aHi i3 00pOOKOI0 Ta CYHpPOBOKEHHSIM
npouecuHroBuM 1eHTpoM Ta [1C 3anuTiB CTOCOBHO CHIPHUX TPaH3aKIIiH.

12.5.25. Ha 3anmut baHky HagaBaTH JOAATKOBY iH(OpPMAIIiIO IIOAO 3MiHCHEHOI Omeparii, Jeraiei
3miiicHeHoi 3a momomororo [IK kymiBmi/oruratu ToBapy YW TOCIYTH Ta JOJATKOBI JIaHi MO0
inimiatopa omeparitii — [epxkatens IIK mnis HanexHoi imeHTudikarii cy0'€KTiB NMOMHUIKOBUX Ta
HEHAJIS)KHUX T[epeKa3iB Ta BXKHUTTSA 3axO0JiB LIOAO0 3arnobiraHHs a0o NPUIMHMHEHHS 3a3HAauYeHHUX
nepeKasiB.
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12.5.26. Tlepen BukopuctanHsM [lmaTiKHOTO cepBicy, 3MIHCHUTA MOTO TECTYBaHHS Ta y BUMNAAKY
HEHAJIS)KHOTO HOro (DYHKITIOHYBaHHS MOBIJOMUTH baHK.

12.5.27. HapaBatu baHky BiJOMOCTI Ta JOKYMEHTH, HEOOXiAHI JUIT OTpUMaHHS mociayru “‘IaTepHer
eKBaipuHr”’, mepeadadeHi BHYTPIIIHIMH JOKYMEHTaMU baHKy Ta 3aKOHOJIaBCTBOM YKpaiHU.

12.6. Toprogemp Mae Ipago:

12.6.1. Bumaratu Bin banky 3abe3neunTn 11i101000Be TpoBeneHHsS ABtopm3anii Omneparii,
3MIMCHIOBaHMX 3 BUKOpHCTaHHIM [1K.

12.6.2. Onepxxatu Big banky ©HeoOxigHi mis 3aiiicHenHs Omepamiii 3 Bukopuctanasm [1K
IHCTPYKTHUBHI Ta iHPOpMAaIIiifHI MaTepiaiy.

12.6.3. OrpumyBatu Bin banky Bunuckum 3a npoBeiaeHuMu OmepamisiMu 3 iHGOpMAIlED MPo iX
BimmkomyBanus bankom.

12.6.4. Bumaratu Big baHky noTpumaHHsS TEpMIHIB 3apaxyBaHHS KomTiB 3a OmneparisMu, 10
3nificHIolOThCs 3 BuKopuctanHsMm [IK ix Jlepkatensmu yepe3 Caiit(un) ToproBus Ha paxyHOK
Toprosust 3rigHo nynkry 12.3.3. JloroBopy 3 ypaxyBaHHSM mHoi0xeHb JloroBopy «lHTepHeT-
EKBaPUHTY».

12.7. ®inaHcoBi yMOBH.

12.7.1. Kowmicis 3a po3paxyHkoBe obcimyroByBaHHs Omepalliii 3a iHTEpHET-€KBAPUHTOM CTITYEThCS
bankoMm npu BinmkoayBanHi komtiB TOpropuo y po3mipi , 3rigiHo airounx TapudiB 3a mOCIyrorw
«InTepHer-exBalipuHr», 1O po3MmimieHi Ha odiuiiHomy caiti  «BAHKY  AJIBAHC»
https://bankalliance.ua/ru. ®axt o3naiiomnennss ToproBus 3 Tapudammu banky 3acBimuyeThcs
HuUIIXoM mignucants Toprosuem 3asiBU Ipo NpUETHAHHS.

12.7.2. Toproeup nopyuyae banky yrpumyBatu Kowmicito banka 0e3 okpemoro mopydeHHs abo
po3nopsikeHHs Toprosus 13 CyMH BiAIIKOAYBaHHS Ha KOPUCTh TOProBIs.

12.7.3.3mina TtapudiB 3a mnocinyroro «IHTepHeT-ekBaiipuHr» Ta yMmoB JloroBopy IHTepHer
€KBalPUHTY 31MCHIOIOTHCS B MIOPSIKY IepeadadyeHoMy JaHuM J{oroBopom.

12.8. BiamoBimanbHICTh CTOPIH.

12.8.1. Ilpu HeBuKOHaHHI 200 HEHANE)KHOMY BUKOHAHHI CBOIX 3000B's3aHb OJHIEIO 13 CTOPIiH, 1HINIA
CTOpPOHa Ma€ IMpaBO BUMAaraT BiJi BUHHOI CTOPOHU BHUKOHAHHS NPUHHATHX Ha ceOe 3000B'A3aHb, a
TaKOX BIAIIKOAYBaHHS 3aMOAIsTHUX 11 30U TKIB.

12.8.2. bank He Hece BIAMOBIAAIBHOCTI 3a CYNEpEeYKH Ta PO301KHOCTI, IO BHHHUKAIOTH MIXK
Toprosuem Tta Jlepkarenem IIK y Bcix Bumaakax, KOJM Taki CyNepeykd 1 po30DKHOCTI He
BIZTHOCATBCS 710 ipeameTy JloroBopy «IHTepHeT-eKBalpuHIY».

12.8.3. bank He Hece BIANOBIJAIBHOCTI 3a 3aTPUMKH MEpeKa3y KOIUTIB Ha IMOTOYHUN paxyHOK
Toprosus, 1110 BAHUKAIOTh 3 BUHU OaHKIB-KOPECIIOHIEHTIB.

12.8.4. bauk He Hece BIANOBIAATBHOCTI Tepen Topropiem, HOro BIACHUKAMH ICTOTHOI Y4acTi,
YHOBHOBa)XXEHUMH 0cO0aMHM Ta KOHTpareHTaMmu 3a Oynb-siKi YTpUMaHHs, CaHKLii, OOMEeXeHHs Ta
1HII1 HEraTUBHI HACIIAKU LI0JI0 PaxyHKIB, TPOIIOBUX KOIITIB Ta ONepalliil 3a paxyHKaMH, SKII0 Takl
HacJIIJIKM 1oB’s13aH1 13 BUKOHaHHSIM BUMOr FATCA 31 croponu banky, [lonatkosoi ciyx0u CILA,
0aHKIB-KOPECTIOHACHTIB Ta 1HIIKX 0ci0, 10 MPUIMAaIOTh y4acTh B MEpeKa3ax, a TaKOXK 3a Oyab-sKi
OB’ s13aH1 3 UM 30UTKH, BATPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMaH1 JJOXOIH.

12.8.5. baHk He Hece BiINMOBITABLHOCTI iepea TOproBIeM 3a BiTIIKOTyBaHHS OY/b-SKHX BHTPAT Ta
30UTKIB, MOpPaJibHOI MIKOAM a00 HEOTPUMaHMX JOXOJIB, IO MOXXYTh BHUHUKHYTH BHACIIJOK
BUKOHaHHSAM bankom 000B's3KiB cy0’€KTa MEpBUHHOTO ()IHAHCOBOTO MOHITOPUHTY, SK1 IependadeHi
3akonom npo [IBK/®T abo ymoamu Jlorosopy.

12.8.6. bank He Hece BIAMOBIJAIBHOCTI 32 3aTPUMKY IUIATSXKY y BHUNAQJAKY, SKIIO 3aTpUMKa
BUKJIMKaHAa HECBOEYaCHUM MoBifomiieHHsIM Toprosuem banky mpo 3miHy OaHKIBCHKHX PEKBI3HTIB
ToproBus 3a3HadeHUX B 3asBi Mpo MpuenHAHHS ab0 y BUMNAJAKY 3a3HaueHHs TopromieM B Hil He
BIPHMX PEKBI3UTIB.

12.8.7. bank He Hece BIAMOBITAIBLHOCTI 3a 3aTPUMKY IepeKa3y KOUITIB Y BUIAJAKY, SKIIO OIJiaTa
Onmneparii Oyna 3arpuMaHa Ha TepMiH, OUTBIIMK 3a TepMiH BiAmkoayBaHHS, 3 METOIO MEPEBIpKH
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npaBoMipHOCTI 3aiicHeHHss Omepariii Ta goTpumanHs Toproeiem ymoB JloroBopy «lHTEepHET-
EKBaPUHTY».

12.8.8. Y Bumaaxky 3aTpuMKH Iepeka3y KOIUTiB 3 BUHM banky, bank 3a NHHCbMOBOIO 3asiBOIO
Toprosust Bumiauye TOprosifo MmeHr B po3Mipi MoABiiiHOI o0mikoBoi craBku HBY, mo nisna B
nepios, 3a KU CIUIA4yeThCs TIeHS 32 KOXKHUN JeHb MPOCTpouYeHHd, aine He Outbmie 10% Bix cymu
3aTPUMaHOTO MEPeKasy.

12.8.9.B pa3i BUHHKHEHHs CHUTYyalliii, mo 3a3HaueHi B myHKTI 12.4.9. manoro J[loroBopy, Ta
BIJICYTHICTIO HACTYNMHUX BillIkoayBaHb/TIIATeKIB HAa KOPUCTh TOProBIS MPOTATOM JIBAIISTH
poboYMX JHIB 3 JHS HampaBlieHHS baHKOM NHCHPMOBOTO MOBIIOMJICHHS IIOJ0 YTPUMaHHS CyM
Omnepariiif 3 MOTOYHUX YU HACTYNMHUX BiamkomyBanb/matexiB Ha kKopuctb Toprosus, Toproseub
3000B’s13y€eThCsl BimmkoayBatu cymu Omepariiif, 3a3Hadeni B myHKTi 12.4.9. mporo Jlorosopy,
npoTiaroM 3 (TppOX) poOOYMX JHIB 3 MOMEHTY 3aKiHYCHHS CTPOKY, BKa3aHOTO B IIbOMY IYHKTi. Y
BUMAJKY 3aTpuMKU 3 O0ky ToproBus BiAIIKOAYBaHHA CyM Yy 3a3HayeHUil CTpok, Toprosemb
Buriauye banky nento y po3mipi 0,1 % Big BiANOBIAHOI CyMH 3a KOXKHHM JI€Hb MPOCTPOUYCHHS, aje
He Oinbine 10% Bix cymu 3ab6oproBanocti Toprosiis.

12.8.10. CtopoHu He HeCyTh BiJIMOBIAATBLHOCTI 32 TEXHIUHI MPOOJIEMU B JHISIX 3B'SI3KY Ta IHIIMX
TEXHOJIOTIYHHX MpobIeMax, 10 3HAXOATHCS 1032 MeXaMH IX KOHTPOJIIO.

12.8.11. Toproselb Hece MOBHY MaTepiaibHY BiAMOBIIAIBHICTD 3a Ail CBOTO MEPCOHAIY, OB sA3aHi 3
MOPYILIEHHSM YMOB, BCTaHOBNIEHUX JloroBopoM «IHTEepHET-eKBAPUHTY».

12.8.12. Toprosenp BiAIIKOIOBY€E Bci 30uTkH 3a OmepariisiMu, 10 3A1HCHIOBATHCH 0€3 JOTPUMAaHHS
TEXHOJIOT11 MPOBEACHHA IUIaTeXiB, 30Kpema 0e3 ayreHTHdikauii gepxarens [1K 3a mpotokonom «3-
DSecure», Ta sxi O0yno ockapxeHo bankamm-emitentamu sk Illaxpaiiceki, Ta 3a OmnepauisMu 3
BUKOPUCTaHHSAM KapT, Bu3HaHumu I[IC HenificHumu, a Takoxx mrpadui cankuii Big IIC, mo
HakIaJeHi Ha baHk BHacimok abo y 3B’s3Ky 13 mpoBeZeHHs Takux Onepartii.

12.8.13. Toprosenb 3000B’SI3y€ThCs 3a MUCHMOBOIO BHMOTOI0 baHKy BimmkomoByBaTH baHKy yci
BUTPATH, 10 TIOB’513aHi 13 00pOOKOIO Ta CYIIPOBOKEHHSM 3aIIUTIB 10 criipHuM Onepartisiv.

12.8.14. ToproBenp BiIIIKOJOBYE BCi 30MTKH, MaliHOBI BHUTpaTH, 3aBnaHi baHky HemomaHHSIM abo
HAJaHHSM HEJIOCTOBIPHOi Ta/ab0 HEBIANOBIIHOI (HEHAIEKHOT 1H(OpMallii YU JOKYMEHTIB, HaJaHHIM
HEJOCTOBIPHUX 3aCBIUEHb Ta TrapaHTIid, 3a3Hau€HUX B 3asBl PO NpPUEAHAHHS, NOPYIIECHHSIM YU
HEJOTPUMAHHSM 3acCBITYEHb Ta TapaHTii, B T.4. HaJaHHSIM HEAOCTOBIpHOI 1H(opmalii Ipo BUIU
CBOE€] JISTIbHOCTI, @ TAKOXK CIPUYMHEH] TOPYIIEHHIM yMOB JloroBopy.

12.8.15. ToproBelp BiANOBITa€ BCIM HAJICKHUM HOMY MalHOM 3a MOpYIICHHS yMOB JloroBopy
«IHTEepHET-CKBAPHUHT Y.

12.8.16. V¥ pa3i nopyuieHHs (HEBUKOHaHHS a00 HEHale)KHEe BUKOHaHHs) ToproeueM ymoB JloroBopy
«IHTepHeT-eKkBalipUHTY» Ta/ab0 BUKOHAaHHS i um Oe3misuibHOCTI TOpromis, sika IMpHU3BeNa [0
3actocyBaHHd 3 Ooky IIC um HamionampHoro 6anky VYkpainu mTpadHux caHkiii 1o banky,
Toproselib 3000B’A3y€ThCSI TPOTATOM 5 OaHKIBCHKUX JIHIB, 3 JHS OTPUMAaHHS BiAMOBITHOI MHCEMOBOL
BUMOrd baHKy, BIAIIKOAYBaTH CyMH 3aCTOCOBaHMX 10 baHky mTpadHUX CaHKUIA Yy MOBHOMY
po3mipi. Skmo Toproeeups y Bka3aHMH BHIIE CTPOK HE BIALIKOJOBYe baHKy CyMu 3acTOCOBaHHMX
mrpadHUx caHkii, baHk 0e3 ykiiaeHHs: OKpeMOro J0roBopy 4M rnojaaHHs Topro,iem BiANOBiAHOTO
JOPYYEHHS, Ma€ MpaBo y 0e3yMOBHOMY HOPSJIKY YTPUMYBAaTH BiJIMOBiIHI CyMHM 3 MOTOYHHMX UM
HACTYITHUX  BIJIIKOJYBAaHB/TNIATEXIB ab0 cHucatu B TOPSAKY JIOTOBIPHOTO  CIIMCAHHS,
nepeadaueHomy 1.1m.12.4.20. n. 12.4. nporo JloroBopy, 3 Oynb-skux paxyHkiB Topropus BiIKpUTUX Y
banky, B TOMy 4uCIi 3 BAIIOTHUX PaxyHKIB.

12.9. Crpox nii HoroBopy «IHTepHeT-eKBalipUHTY» Ta YMOBU MPUIMHEHHS HOTO Jii BU3HAUEHO
3asBi PO MpUETHAHHSA Ta B IIboMy J{oroBOpi.

12.9.1. KoxHna 31 CTopiH MOXe JOCTPOKOBO po3ipBatu JloroBip «IHTepHET-eKBaHpPUHTY», IIHCEMOBO
noBiioMuBIIM Tpo 1e iHmy Cropony 3a 30 (TpUALSTH) KaJ€HJApPHUX JHIB O 3allJIaHOBAaHOI JaTH
pO3ipBaHHS 3a yYMOBHM BIJICYTHOCTI HE€ BUKOHaHHMX 3000B’s3aHb Cropid. [lpm mpoMmy B3aeMHi
nperensii Cropin mono Omnepaniii 3 BukopuctanHsaM [IK npen'sBiastoTecs BIAMOBIAHO 10 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
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12.9.2. B pasi onporectyBanHs Ormepalliii KJIiEHTaMH, EMITEHTaMHd a00 TIIATIKHOK CHUCTEMOIO TICIIs
posipBanHs JloroBopy «lHTepHET-ekBallpuHTY», 3000B'I3aHHS CTOpiH, TOB'A3aHI 3 TaKUMHU
OMPOTECTYBAaHHSAMH, 3QJIMIIAIOTHCS YMHHUMHU JO MOMEHTY ix BuUKOHaHHs, a JloroBip «IHTepHeT-
€KBAMPUHTY» BBOKAETHCS TAKUM IIIO JIi€ y BiIMOBIHIN YacTHHI.

12.10. Inmi ymoBHu A0TroBOpY «IHTEpHET-CKBAUPUHTY.

12.10.1. Croponu 3000B’s3yrOThCs 1HGOPMYBATH OJHA OAHY Ta BIAMOBIIHI MPABOOXOPOHHI OpraHU
PO BCi 0OCTaBUHM, SIKi MOXHA PO3MIISAIATH, SIK IPOTUIIPABHY Jit0 3 BUKOpucTaHHsM [1K.

12.10.2. Bci noBimomieHHs, 3anmutu Mi>k CTOpOHAMH 31HCHIOIOTHCS Y TUCBMOBIN (hopmi.

13. YMOBU HAJTAHHS ITOCJIYT «TOPIOBUI EKBAMPUHI» TA EKBAHPUHT
«AJIBAHC KACA»

13.1. [Ium po31i;IoM BU3HAYAKOTHCS YMOBH Ta MOPSA0K B3a€EMOBITHOCHH MK KitieHTOM Ta
Bbankom npu Haganni nociyr «Toprosuii ekBaiipuHr» Ta EkBaiipuHr «AbsiHC Kacay Ipu
IPOBE/ICHHI IJIATEXKIB Ta PO3paxyHKIB, 110 31MCHIOIOThCA 3 BUKopuctanHam EIN3 i onnaru
TOBapiB/moCHyT, Mo HagarThes Kinieatom (Toproeiem) y Miclissx TOPTiBIIL.

13.2. Tlocnyru “Toprosuii ekBaiipunr” adbo ExBaiipunr “Anbsnc Kaca” Hanatotbces
Toprosuro 3a HaBHOCTI BiIKPUTOTO IOTOYHOTO PaxyHKY B HarioHanbHii BamoTi B AT “BAHK
AJIBAHC”, 3aiticnenns inenTudikanii Ta Bepudikaitii Toprosiis, Ha MiacTaBl HaJAHUX
JOKYMEHTIB, Tlepe10aueHuX 3aKOHOJABCTBOM Y KpaiHH Ta BHYTPIIIHIMH JOKyMeHTaMH baHky,
nianucanHs 3asiBU Mpo NpueIHaHHA 10 JloroBopy 6aHKIBCHKOI'O 0OCITyrOBYBaHHS
kopriopatuBHUX KIieHTIB AT “BAHK AJIbSHC” Ta Haganus nocinyru «ToproBuil eKBaipuHIY
a60 ExBaiipur «AnbsHc Kacay (ali mo TeKcTy nanoro Posainy - 3asBa npo npueaHaHHs) Ta
HasIBHOCTI BCTAHOBJICHOTO Y cTaTKyBaHHs baHKy a00 YcraTKyBaHHS NapTHEPCHKOI KOMIaHIi.

13.3. 3aranbHi moJioxkeHHs1 HagaHHs nocayr « Toprosuii ekBaiipunr» Ta ExBaiipunr
«AJIBSIHC Kaca»

13.3.1. Kuient npuiimae EIT3 mo oruratu 3a TOBapw/MOCIYTH B SKOCTI IIATIKHOTO 3aco0y, a
bank Hamae TexHojoriuxi Ta iH(opMmamiiiHi KOHCynbTalii, 3abe3mneuye oOpoOKY aBTOpH3ALIHHUX
3alMTIB Ta NOPOBOAWUTH BinmkoayBaHHs Ha paxyHok ToproBus, BuU3HaueHMM y 3asBi Ipo
NpUETHAHHS, 3a onepalisMu 3 BuUKopuctanusam EI13.

13.3.2. 3a manmanus nocnyr «ToproBuii ekBaiipmHr» Ta ExBailpuHr «ANbSHC Kaca», baHk
oTpuMye KoMiciiiHy Bunaropoay y po3mipi, mo Bu3HaueHuid B Tapudax banky, onmyOinikoBaHMX Ha
odiniitnomy caiiti banky B mepexi Iarepner — https://bankalliance.ua/rules, skmo iHmmi po3mip
Bunaroponu 3a Hagani bankoM mociyru He BH3HAu€HHMM 1HIIMM JOTOBOPOM/IAOAATKOBOIO YIOJIOI0,
ykiagenum/oro Mixk Ctoponamu. st KiienTis, mo HagawoTh nociyru B cdepi ['otensHOro GizHecy,
omyara nocayr Kiienra lepxxkarensmu EII3 nmpoBoauThes BIAMOBITHO A0 MOPSIKY Ta 3 ypaXyBaHHIM
ocoOauBoOCTeH, BUKIaAeHUX B [HCTpyKLii 11010 0O0CIyroByBaHHS IUIATIKHUX KapToK B ['oTeabHOMY
6i3Heci y [lonatoky 10 no nporo Jloroopy. Ha okpemy Bumory banky KiieHT 30608’ s13aH1i oiaTH
JIOKYMEHTH, 1110 MiATBEpUKYIOTh IpaBo KitieHTa Ha 3/11iCHEHHS onepalliil 3 mpoaaxy ToBapis, poOirT,
HOCIYT y MICLSX TOPriBIIi, IO 3a3HaueHi y BIAMOBIAHIN 3asBi mpo mpueaHanHs a0 [lorosopy, a
TaKO’X 1HIII JOKYMEHTH, LII0 MOXYTh BUMaratucsi bankom.

13.3.3. CropoHM TOMOBWJIHCS, IO MOBITOMIIEHHS, mependadeHi muM J[oroBopoM, MOXYTh
Oytu Hamicnani bankom omHUM a0o nekiapKkoMa criocodaMu 3a BUOOpom baHky:

- HaIpaBJIEHHs TMCbMOBOIO MTOB1IOMJIEHHS NOLITOIO Ha ajapecy KiieHnra, mo Bka3aHa B 3asBi
PO MpUEAHAHHSA A0 1boro Jlorosopy;

- HaIpaBJIEHHs eJIEKTPOHHOI'O MOBiTOMIIEHHA 3a nornomoroto Cucremu «Kiient-bank» 3a ii
HasIBHOCTi, a00 Ha aJipecy eJNeKTPOHHOI MoIuTH, BKazaHii KiienTtom B 3asBl mpo HpUEIHAHHS 10
uporo Jlorosopy.

13.4. Mopsaok Haxanus nocayru «ToproBuii ekBaiipunr»

13.4.1. Hapmanus mociyru «ToproBuii eKBaWpHWHT» B KOXHOMY BHUMAIKY 3IiHCHIOETHCS
baHKOM 3a HaCTyITHUX YMOB:

- y Toprosis BiAKpuTHIl MOTOUHUI paxyHOK B baHKy;

- ToproBuem yknazeHa 3asBa Ipo MpUeETHAHHS;
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- HasiBHICTh BcTaHoBNeHOTO Y ToproBus YcrarkyBaHHs banky.

13.4.2. Tlignucanusam 3asBu Npo npueaHaHHs Toproeeup 3acBiguye, M0 BiH 03HAHOMIICHUH 3
npaBuiaMd MDKHaApOAHMX TUIATDKHUX CHUCTEM Ta yMOBaMH 1boro JloroBopy, SiKi MiJUIATarOTh
3aCTOCYBAHHIO JI0 BIIHOCHH, 1110 BUHUKAIOTh NP HajaHH1 bankom nocinyru «ToproBuii ekBailpuHm».

13.4.3. Koxxna HactynHa Toproa Touka ToproBust opopMITIOETBCS OKpPEMOK 3asiBOIO PO
peectpanito Toprooi Touku 10 3asiBU PO MPUEAHAHHS A0 11boro JloroBopy (Aajii Mo TEKCTY AAHOTO
Po3ainy - 3asBa npo peectpauito Toprosoi Touku) 3a (opMoro, Bu3HaueHow y J/logaTkax 10 LbOro
Horoopy.

13.4.4. bank 3a0esneuye, 3a ydacti CepBiCHOI opranizaiii, po3MilIeHHS YCTaTKyBaHHS B
Toprosux Toukax Toprosus, aapecu KUX MICTAThCS B 3asiBl Ipo NpuegHaHHA A0 JloroBopy Ta/abo B
3asBi mipo peectparnito Toprosoi Touku Ta npuitHITHX bankom. [Ipu BcTaHOBJICHHI YCTaTKyBaHHS
CepBicHa oprasizailis IPOBOJIUTH IHCTPYKTaX IO OOCITYyroBYBaHHIO ILIATIKHUX KapTOK Cepel
cniBpobitHukiB Toprosus. Po3mimenns YcrarkyBanus banky B ToproBux Ttoukax Toprosus
oopmitoeTbes AkToM 3a (hopMoro, Bu3HadyeHow y Jlogatkax 1o 1mporo JloroBopy (AkTom
npuiiMaHHA-Tiepeaayl Y cTaTKyBaHHS, SIKUH MiJMHCYEThCS Y IOBHOBXEHUM NpaliBHUKOM baHky Ta
ToproBueM. AKT mnpuilMaHHs-Tieperadl MIATBEPIKYe (AKT BCTAHOBJIEHHS YCTAaTKyBaHHSA Ta
TOTOBHICTB 110 poboTH. Po3mimienns 6ankiBcbkoro YcrarkyBanHs B ToproBux toukax ToproBus He
CIpu4MHsE nepenady Topro.io MpaBa BIACHOCTI Take Y CTaTKyBaHHSL.

13.4.5. TloBepHenns YcraTkyBaHHs1 baHKy 31iHCHIOETBCS TPOTITOM 2 (1BOX) Poboumx mHIB 3
THS TPUIIMHEHHS HaaaHHs nocnyrd «ToproBuii ekBailpunry» y BianoBigHiii Toprosiit Toui
Toprosus Ta opopMIrOETECS AKTOM MTpUAMaHHs-TIepeaadi (MOBEpHEHHs) 10 1boro JloroBopy, sKuii
HiANUCY€EThCST YTIOBHOBaXEHUM HpaliBHUKOM banky Ta Toprouem. Y pa3si BTpatu ab0 3HHUILEHHS
YcrarkyBaHHs 3 BUHH TOProBiis — 3a MHCHMOBOIO BUMOTOI0 baHKy mpoTsirom 5 (11°a1i) 6aHKIBCHKHUX
JIHIB 3 MOMEHTY OTpUMaHHs Takoi BUMOIrd Toproseupb 3000B’s13aHUM BiamIKoAyBaTH baHky 3aBnaHi
30uTKM B po3Mmipi bamancoBoi BapTocTi YcTaTkyBaHHS, BKa3aHOi B AKTI NHpuiMaHHs-TIepenadi
YcrarkyBaHHs 10 1bOro Jlorosopy.

13.4.6. Toprosemnp NpuiiMae IUIATEKI B SIKOCTI OIUIATH BApTOCTI TOBApPiB/poOIT/mOCTYr 3a
Omnepanisimu 13 3acrocyBaHHaM EII3 3a 1omomororo BCTaHOBIEHOro YcTaTrkyBaHHS baHky.
Toproselb 3000B’3aHUI TOTPUMYBAaTHCh TEXHIYHUX BUMOT Ta MpaBWJI €KCILTyaTallli Y cTaTKyBaHHS,
3 SIKUMH TaKOK O3HAMOMIIeHI BiAMOBIJaIbHI MpaiBHUKU TOProBIIs.

13.4.7. YV pa3i 3akiHueHHS CcTpoky il JloroBopy abo y BHUIAAKy HOTO JOCTPOKOBOTO
posipBanHs Toproseups 3000B’s3aHUIl MOBEpHYTH YcTaTKyBaHHS baHKy, y MOpSIKy Ta CTPOKH
nepeabaueHomMy JloroBopom, B poOOUOMY CTaHi, 3 ypaxyBaHHSM HOPMaJIbHOTO (DI3UYHOTO 3HOCY,
nusixoM mianucanHd CropoHamMu AKTy NpHUilMaHHs-Tiepenadi (MOBEpHEHHs) YCTAaTKyBaHHS 10
Horosopy.

13.4.8. Onmepauii i3 3actrocyBanHsaM EII3 e veniiicaumu, skimo:

- bankom BusiBneHo BukopuctaHHs EII3 HezakonHuMm J[lepkarenem Ta/abo0 BUKOPUCTaHHS
nigpo6nenoi EII3 (3a pesynpTaTamMu posciinyBaHHs, NpoBefeHoro bankom-emiteHToM Ta baHkom-
eKBaiiepoMm);

- ctpok aii EI3 Bxke MuHyB abo I11e He HacTaB Ha JeHb 3ilicHeHHs Onepaiii 13 3aCTOCYBaHHIM
EII3;

- ckapra Big [lepxarens EII3 mpo Tte, mo BapTicTh ToBapiB (pobiT, mociyr), NpuaGaHUX Yy
Knienta Jepxarenem EII3 i3 3actocyBannsm EII3, mepeBuiirye BapTiCTh THX ke TOBapiB (poOiT,
NOCIIYT) TpH IX peantizallii 3a roTiBKY Ha jaaty 3aiiicHenHsa Onepariii i3 3acrocyBanHsM EI13;

-y Bumanky, koimu Jlepxartenp EII3 noxymeHTanpHO mATBEp/KYe (DakT HEHagaHHS abo
HEMOBHOTO HaJlaHHA TOBapiB (poodit, mocayr) , siki oruadeHi [epxarenem EII3 3a qonomororo EII3,
a Toproseup HE JIOBIB MPOTHJIEKHE (BIACYTHIM JAOKYMEHT, IO 3acBiiuye (akT MpoAaky TOBapy
(pobiT, mocayr) mianucanuii epxxatenem EIT3);

- y banky He O0yB 3anuTtanuii Kox aBropusanii abo Kon aBropuzanii 0yB oTpuMaHuii B iHIIOMY
[EHTPi aBTOpU3AIlii;

- onepauiga 13 3actocyBaHHsM EII3 BinOysanmace Ta/abo odopmitoBaiach 3 MOPYIIEHHSM
nojoxenb [HcTpykuii mo o0ciyroByBanHio EII3, sika po3mimiena Ha caiiTi banky B mepexi [HTepHer
— www.bankalliance.ua B po3nini ExBaiipuHr;

JOTI'OBIP BAHKIBCBKOI'O OBCJIYI'OBYBAHHS KOPIIOPATUBHUX KJIE€HTIB AT « BAHK AJIBAHC»


http://www.bankalliance.ua/

116

- BigcytHiil mignuc [epxarens EII3 na Jloxkymenti 3a Omneparuieto abo mignuc Ha JJokymeHTi
3a Omepariiero He BianoBinae 3pa3ky mianucy Ha EII3 (kpim omepariii, siki TpoOBEIEHI 13 BBEACHHSIM
[MIH-koxy abo, siki He MOTpeOyIOTh npoBeneHHs Bepudikanii Jepxarens EII3);

- BUsIBJIeHA miapoOka JlokymenTa 3a Omnepari€ro;

- BiICYTHIH mianuc kacupa Ha JlokymenTi 3a Oneparti€ro;

- TokyMmeHT 3a Omepartiero, mo nepenaHo Toproeuem banky, He BiamoBimae J[okymeHTy 3a
Onepartieto, 1o 3Haxoauthes y Jdepxkarens EI3;

- Homep EII3, HanpykoBanuii Ha Ueky, He BiJIIOBiIae HOMEpY, sSkuii emOocoBanuii Ha EI13;

-y Bunaaky, koau Kiientom Oymo mnpuiinaro mo ominatud EII3, mo skiii Ha momepemHii
aBTOPH3ALIMHNK 3alUT Kacupa HaAIMIIIIA BIAMOBIb BiJ baHKy, KpiM BIAMOBIII 3 KOAOM BiIIOBIII:
00, 11, 16;

- Y BUIAJIKy, KOJau pekBizutu Onepartii i3 3actocyBandsaMm EII3, mepenani y Buai [lnarixkanx
MOBIJIOMJICHB, HE 301raf0ThCs 3 peKBi3uTaMH Ha Yeky;

- Y BUNQJIKy HampaBieHHs 10 banky [nati>kHuX MOB1IOMIIEHB B CTPOK, IO TepeBUILYE 7 (CiM)
KaJICHJIApHUX JTHIB Bij matu Omnepartii.

- bankom BHSBIEHO BUKOpHCTAaHHSA YcCTaTKyBaHHS 1js mnpoBeaeHHs Omnepaniii mo EII3
HezakoHHUM Jlepxkarenem EII3 (3a pesynbpratamu po3ciigyBaHHs, MPOBEACHOTO baHKOM-eMITEHTOM
Ta baHkoMm-ekBaiiepom);

- BapTicTh TOBapiB (pobitr, mociyr), npuadanux y ToproBus epxarenem EII3 i3
3aCTOCYBaHHAM Y CTaTKyBaHHS Ui mpoBeneHHs Omnepamiii mo EII3, mepeBuinye BapTiCTh THX e
TOBapiB (PoOIT, MOCITYT) TIpH iX peami3allii 3a TOTIBKY Ha JaTy 3aiicHenHs Onepaiii;

13.4.9. Toprosens crmauye banky kowmiciiiHy BunHaropony (6e3 I1/IB) 3a mpoBeneHHs
po3paxyHKiB 3 BuKopuctaHHsAM EII3, ska o0OYMCIIOETHCS, SIK TICBHUH BIJCOTOK BIJ CyMH
BinmkonyBanus. Po3mip komiciitHoi BuHaropoau 3a3Haudaethes y Tapudax banky, siki po3minieHi Ha
odimiiiHomy caiiti banky. KoMiciiiHa BUHaropona yrpumMyeTbcst baHKOM OJJHOYACHO i3 3A1iCHEHHIM
nepeka3y (BigmkonyBanns) bankom komrtiB Ha kopucth Kimienta 3 cymu Omepanii mo EII3 (3a
peaitizoBaHi ToBapu Ta/ab0 BUKOHaHI poOOTH Ta/abo Hamani mocayru [depxarensm EIT3). bank, 3a
KOMICiifHy BHHaropoay, 3abesnedye Ha ymoBax JloroBopy oOpoOKy AOKYMEHTIB 1 MepepaxyBaHH:
KOIITIB HAa MOTOYHUN paxyHOK Toprosug 3a OnepauisiMu, siki Oyau nmposeeHi 3a gonomororo EII3 3
BUKOPUCTaHHSAM YcTaTKyBaHHs banky. Ilpum moBepHeHHI ToBapy (BiAMOBI Bia poOiT, MOCIHyT),
npunbanux [epxarenem EII3 3 BUKOpHCTaHHSM IUIAaTKHUX KapTOK, HE MIAJIATAE MOBEPHEHHIO
KoMiciifHa BUHaropoja 3a Omnepalito, HapaxoBaHa Ta crlaueHa baHKy, SKIIO iHIIE He meperdaueHo
yMOBaMH 11bOTO po3ity Jlorosopy.

13.4.10. Oxpim, KOMiciifHOT BUHAropoau, nepeadadenoi n. 13.4.9. mporo posmiry lororopy,
KnienT momicsauHo crimauye banky QikcoBaHy KOMICIIiHY BUHAropoay 3a 3/11HMCHEHHS pO3PaxXyHKIB 3
BUKOPUCTAHHAM IUIATDKHUX KAapTOK 3a 3BITHUM Micsip 3a jgomoMoror 1 (omHiel) omuHMIN
VYcrarkyBanus, sike BcraHoBieHO bankom B Toprosiit touni Toprosis, mpotsrom 1 (ogHOTO)
KaJICHJAapHOTo Micsls (HE3aJIeXHO BIJ HasgBHOCTI 3fiiicHeHux Omepaniil 13 3actocyBaHHsM EII3
IPOTATOM TaKOTo Micslsl) y po3Mipi, 1o Bu3HaueHud B Tapudax banky, gki po3MilleHl Ha
odimiiinomy caiiti banky https://bankalliance.ua/rules. Tlpu npoMy, 3aranbHuil po3mip KOMICiiHOT
BUHAropoJii, BKa3aHOi B I[bOMY ITYHKTi, pO3PaXxOBY€ThCS IIISIXOM MHOXKEHHS KiJTBKOCTI OJWHUIID
YcrarkyBaHHs, sike po3MinieHe B Toprosiil Touri ToproBus cTaHOM Ha OCTaHHE YHCIO 3BITHOTO
Mics1Is Ha po3Mip (hikcoBaHOI KOMiCiHOT BUHAropoau, 1o Bu3HadeHuit B Tapudax banky.

13.4.11. ®akr ozHaiiomnenHs ToproBus 3 Tapudamu banky 3acBiAUyeThCS NUIIXOM
nianucands Toprosuem 3asiBU PO NPUETHAHHS.

13.5. Mopsaok HagaHHs Mocayru EKBalipuHT «AJbSIHC Kaca»

13.5.1. Hananus mnocnyru ExBallpuHT «AJIBSHC Kaca» B KOXXHOMY BHIIAJKYy 3A1HCHIOETHCS
baHKOM 3a HaCTyITHUX YMOB:

- y Toprosis BiAKpuTHil MOTOUYHUI paxyHOK B baHKy;

- Toprosuem yknaznena 3asiBa npo NpUETHAHHS;

- HasiBHICTh BCTaHOBIIEHOTo Y ToproBis YcTaTKyBaHHS NapTHEPChKOT KOMMIaHii.

13.5.2. Koxne Micre Toprisimi (Toprosa Touka) Toprosist 0hOpMITIOETECS OKPEMOIO 3asIBOIO
mpo peectpaiiro Toprooi Touku 3a popmoro, Bu3HaYeHO y JlomaTkax 1o mporo J[orosopy.
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13.5.3. VcrarkyBanHs TOpropio BCTAaHOBIIOETHCA MAPTHEPCHKOIO KOMITAHIEIO 3TiAHO YMOB,
Tapu(diB MapTHEPCHKOI KOMIIaHIi, 32 OKPEeMHM JOTOBOPOM, SIKMH YKJIaJaeThcsa MK Toprosuem Ta
NapTHEPCHKOIO KOMITAHIEH0.

13.5.4. 'V pasi nopymennst Toprosuem 30008’ s13aHb 3riHO 1150T0 JloroBopy, bank mae npaso
TUMYACOBO 3yIIMHUTH HAIaHHS MOCIYyrd EKBaipuHTy «AJbSHC Kaca» dyepe3 Y CTaTKyBaHHS, B TAKOMY
HOPSIKY:

- bank noBinomiisie KimienTa npo npunuHeHHs HaJlaHHs NOoCIyru ExkBailpuHry « AJIbsiHC Kaca» y
Oynp-sskomy Micii Topriii 3a 2 (nBa) pobodyux IHI 10 AaTH (PaKTUYHOTO NMPHUITUHEHHS HaJTaHHS
HOCITYTH;

- KiienT 3000B’s13aHmit HeraitHO, Ticias oTpuMaHHs Bij banky moBimomieHHs 3rigHo 1. 13.9.5.
[LOTO PO31iny J[oroBopy, po3MiCTUTH B AOCTYIHUX Ui o3HaoMieHHs Jlepxkarensimu  EIT3 micisx
iH(opMaIio Mpo THUMYACOBE MPUITMHEHHS 3aicHeHHs Onepaniii mo EIT3,;

- bauk nonHoBnroe HamaHHd nociayru ExBaiipunry “AnbsHC kaca” uid Y CTaTKyBaHHS, 1110
BCTAHOBJIEHE MTAPTHEPCHKOIO KOMIIAHIEIO 3 JHsI, HACTYIIHOIO 3a JIHEM YCYHEHHs 00CTaBHUH, 1110 CTaJIH
iICTaBOO 3yNMHEHHS HaJaHHs nmociayru ExBalipuHr “AnbsHC Kaca’.

13.5.5. bank nosigomisie Kiienta nmpo HenepepaxyBaHHs Ha KOpUCTh KitieHTa cym, Ha siki Oynu
BunHeHi Omepanii mo EII3 y 3B’A3Ky i3 3apaxyBaHHSAM 3YCTPIYHHX OJHOPIAHHUX BHMOT, 32
BUKJIIOYEHHSAM BUIAJIKIB 3apaxyBaHHA 3yCTPIYHUX OJHOPIAHUX BUMOI MPOTU 3000B’s13aHb TOprosus
31 criaTH KomiciitHoi BuHaropoau baHky 3a omeparii, 1m0 371iCHIOIOTECS OCTaHHIM BIANOBITHO 0
HoroBopy, He mi3Hime 3 (TpboX) poOoUMX IHIB 3 AaTh (PAKTUUYHOTO 3JIMCHEHHS 3apaxyBaHHS
3yCTPIYHUX OJHOPIAHUX BUMOT IIJISIXOM HalpasieHHs TOPropito NMCbMOBOTO MOB1IOMIICHHS.

13.5.6. Onepauii i3 3actocyBannsam EII3 € HenilficHUMU, SKIIO:

- bankowm BusiBeHo Bukopuctanus EII3 HezakonHuM JlepkaTtenem Ta/ab0 BUKOPUCTAHHS
nigpo6nenoi EIN3 (3a pe3ynapTatamu po3ciiyBaHHs, poBeaeHoro bankom-emirenToM T2 bankom-
eKBalipoMm);

- ctpok nii EIN3 Bxxe MunyB a0o0 111e He HacTaB Ha JeHb 3AiiicHeHHsa Ornepailii 13 3aCTOCYBaHHSIM
EII3;

- ckapra Big Jepxkarens EII3 mpo te, mo BapTicTh ToBapiB (poOiT, MOCTYT), NpUAOAHUX Y
Knienta Jepxarenem EII3 i3 3actocyBannsm EII3, mepeBuiilye BapTiCThb THX K€ TOBapiB (poOiT,
HOCIIYT) TpH IX peani3alii 3a roTiBKY Ha jaaty 31iiicHeHnHsa Onepariii i3 3acrocyBaHHsM EI13;

-y Bunaiaky, konu Jlepxkarens EII3 noxkymeHTanbHO miATBEpAXKye (DaKT HEHadaHHS abo
HEMOBHOTO HaJgaHHA ToBapiB (poOiT, mocuyr) Kiienra, ski orumadeni [lepxkarenem  EII3 3a
nornomoroto EII3, a KiieHT He n0BIB mpoTwiiexkHe (BIACYTHIM JTOKYMEHT, IO 3acBiAuye QaxT
npojaaxy ToBapy (po0it, nocayr) mianucanuii lepxkatenem EIT3);

- y banky He O0yB 3anuTtanuii Kox aBropusanii abo Kon aBropusaiiii 0yB oTpuMaHuil B iHIIOMY
[EHTP1 aBTOpU3AIlii;

- onepauid 13 3acrocyBanHsaM EII3 BinOyBanack Ta/abo opopmittoBanack 3 NOpyIIEHHIM
nojoxeHb [HeTpykuii o o6ciyrosyBanHto EIN3, sika po3Miinena Ha caifti banky B Mepexi InTepHeT
— www.bankalliance.ua B po3nini ExBaiipusr;

- BiacytHill mignuc [epxarens EIN3 na JlokymenTi 3a Omneparieto abo mignuc Ha JJokymeHTi
3a Onepauiero He BiAnoBigae 3pas3ky nianucy Ha EII3 (kpim onepartiif, siki IpoBeAEHI 13 BBEIEHHIM
[MIH-koxy a6o, ski He MOTpeOyIOTh MpoBeneHHs Bepudikaii lepxarens EII3);

- BUsiBJIeHa TiapoOka JlokymenTa 3a Omnepaiti€ro;

- BiACyTHi# mignuc kacupa Kiienra na JlokymenTi 3a Onepatti€ro;

- TokyMeHT 3a Omepaiiero, mo nepenano Kiientom no banky, He Bignosinae JJokymeHTy 3a
Onepariieto, 1o 3HaxoauThes y Jepxkarens EIN3;

- Homep EII3, nagpykoBanuii Ha Yeky, He BiANOBiIae HOMEPY, kUil embocoBanuii Ha EI13;

-y Bumaaky, konu Kiientom Oyno mpuitasato no omnatu EII3, mo skiii Ha momepeaHiit
aBTOPH3ALIMHNK 3allUT Kacupa HaAIWIIIIA BIAMOBIAb BiJ baHKy, KpiM BIAMOBIAl 3 KOAOM BIIMOBIII:
00, 11, 16;

- y BUNAJAKyY, Konu pekBi3uTH Omeparii 13 3actocyBanHsM EII3, nepenani y Buai [lnatixanx
MOBIIOMJICHB, HE 301raf0ThCs 3 pekBizuTamMu Ha Ueky;

- y BUNaAKy HampasieHHs 10 banky [InaThkHUX MOBIAOMIIEHb B CTPOK, L0 MepeBUILye 7 (CiM)
KaJieHIapHUX JTHIB Big natu Oneparrii.
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- bBaHkoM BHSBIIEHO BUKOPUCTAaHHS YCTaTKyBaHHs aisi mposeneHHs Omnepaniii mo EII3
HezakoHHUM Jlepxatenem EII3 (3a pe3ynbratamu po3ciiayBaHHs, MPOBEAECHOTO baHKOM-eMiTeHTOM
Ta baHkoM-ekBaliepom);

- Bapricth TOBapiB (poOit, mocayr), mpuabanux y Kiienta Jepxkarenem EII3 i3
3aCTOCYBaHHAM YCTaTKyBaHHS BiJ MapTHEPCHbKOi KommaHii uis mpoBereHHs Omeparniii mo EII3,
MIEPEBUIIYE BapTICTh TUX JK€ TOBapiB (poOiT, Mociayr) mpu iX peamizamii 3a TOTIBKY Ha JaTy
3niicHenHsa Oneparii.

13.5.7. Kimient crutauye banky xkomiciiiHy BuHaropoay (6e3 I1J1B) 3a mpoBeeHHsT po3paxyHKiB
3 BukopuctanusaMm EII3, sxa oGuncimroeTses, SIK MEBHUHN BiICOTOK BiJ cymu BimmkonyBanusa. Po3mip
KOMICiiiHOT BUHaropoam 3a3Havaethcs y Tapudax banky, siki po3mimieHi Ha odimiitHomy caiiti banky
https://bankalliance.ua/rules . Kowmiciiina BuHaropoma yTpuMyeTbcs baHKOM oOgHOYAacHO i3
3niicHeHHAM nepeka3y (BimmkomyBanus) bankom komTiB Ha kopucts KimienTa 3 cymu Omnepariii mo
EII3 (3a peanizoBaHi ToBapu Ta/ab0 BUKOHaHI poOoTH Ta/abo HamaHi mocayru Jlepxkatensm EIT3).
bank, 3a KowmiciliHy BuHaropomy, 3a0esmnedye Ha yMmoBax JloroBopy o0OpoOKy HOKYMEHTIB i
nepepaxyBaHHs KOIITIB Ha MOTOYHHMHA paxyHOK Toprosus 3a OmepauisMu, siki Oyln IpoOBEIeHI 3a
nornomororo EII3 3 BukopuctanHsaMm YcraTKyBaHHs napTHEPChKOi koMnaxii. [Ipy noBepHeHHI ToBapy
(BimMoOBI Bix poOiT, mocnyr), npuadanux [epxarenem EII3 3 BUKOpHCTaHHSM IIATIXHUX KapTOK, HE
HijJsrae MOBepHEHHIO KOMiciiiHa BUHaropoja 3a Onepailito, HapaxoBaHa Ta ciulaueHa baHky, K10
1HIIIe HE TIepeI0aueHo YMOBaMH IbOTO po3iny Jlorosopy.

13.6. Toproseub 3000B’sI3y€TbCA:

13.6.1. Ilpwmitmatu mo ormiaru EII3 Mixkuaaponaux Ilnarixaux Cuctem Ta HamionansHOT
wiatixkHoi cucteMu «[IPOCTIP» 3a3naueni B 3asBi npo npueaHaHHs A0 1poro JJorosopy;

13.6.2. 'V pasi He3roau 31 3miHamu 10 Tapudis, 3000B’s13aHUN BUMHUTH HACTYITHI Jii:

1) llomanusa no banky ocoOucrto (mo BimnineHHs baHky, sika 31iHCHIOE Oe3mocepeaHe
oOciyroByBanHsi Takoro Toprosug) mianucanoi ToprosueMm 3asBu mpo posipaHHs Jlorosopy 3a
JOBUTBHOIO (hOPMOIO;

2) BukonanHs B mOBHOMY 00cs3i BCiX TpoiioBux 3000B’si3aHb mepen baHkoM, ski
BUHUKIJIA IPOTSTOM CTPOKY Aii JIoroBopy Ta 3auIIiiIncs HeBUKOHAHUMHU.

13.6.3. 3aGesneuntu 3aiiicHenHs Omepamiif 13 3actocyBanHsM EII3 3a pmomomororo
0aHKIBCbKOTO YcTaTKyBaHHS a00 yepe3 YCTaTKyBaHHS HAJaHOIO IMAapTHEPCHKOIO KOMIIAHIEIO 3a
JIOTIOMOT 010 SIKOTO 3J1iHicHIoOI0Thes Onepartii mo EI13.

13.6.4. He nomyckatu mepeBHILEHHs LIHU TOBapy (MOCIYTrH) Mpu O€3roTiBKOBIH omiaTi ix 3a
nornomoroto EII3 no BiiHOMIEHHIO 10 IXHBOT LIIHU MPH OIUIATI 3@ TOTIBKOBI KOIITH;

13.6.5. He 3acTocoByBaTH q0IaTKOBUX KOMICii MpH 3/1iICHEHI O0€3roTiBKOBHX OTeparliii;

13.6.6. BukoHyBaTH BCTaHOBJIEHI YMHHHUM 3aKOHOJIABCTBOM YKpaiHM BHMOTU 3 TOBapHO-
KacoBOro o0iky npu opopmiieHHi Onepariid;

13.6.7. BapticTh OHI€T MOKYNKH YM TOCIYTH 0(OPMIIIOBATH BUKIIOYHO OfHi€r0 Omnepaliero,
6e3 po30uBKH ii Ha JBi 4 OibIle Ta 6€3 YaCTKOBOTO 0(OPMIIEHHS OIUIATH FOTIBKOIO;

13.6.8. Heraiino, micas oxepkaHHs Big baHKy NHCBMOBOTO MOBIIOMJICHHS PO
npu3ynuHeHHs/npunuHenns npuiiomy EII3 no oOcimyroByBaHHsS y meBHiM, BU3HaueHili bankom
Toprogiii Toumi ToproBus, HUIAXOM HaNpaBieHHS BIAMOBIIHOTO TOBIJOMJIEHHS Y CHOCIO,
BU3HAYeHUI UM po3nisiom JloroBopy, KitieHT 3000B’s13aHMiI HETallHO, MICHIS OTpUMaHHS BiJ baHky
MOBIAOMJIEHHSI, PO3MICTUTH 1H(MopMalilo npo npunuHeHHs npuitomy EII3 B moctymHux amis
cupuiiaarta depxatensmu EIN3 micisx BianoBigHoi Toprosoi Touku Toprosis, B sSIKii 3yMUHSAETHCS
HagaHHs nocyrn «ToproBuit exBailpuHr» Ta/abo ExBaiipuHr «AnbsHC Kacay. [licis mpoBeneHHS
po3ciigyBaHHs, baHK Mae MpaBo MOHOBUTH OOCIYrOBYBaHHS a00 MPUIMHUTU HAJlaHHS MOCIYTH
«Toprosuii exBaiipunr» Ta/a6o ExBallpuHr «AJbSHC Kaca» y MeBHOMY Micli Toprieiai Toprosus B
MOPSIZIKY, TiepeadaueHoMy UM J{oroBOpoM.

13.6.9. Heraiino indopmyBatn bank mpo Bci 3MiHM BiOMOCTEH, BKa3aHuUX B 3asBi PO
npueaHaHHs 10 JloroBopy Ta HajaTH BIAMOBIAHI JOKYMEHTH, 110 T1ATBEP/KYIOTH 3MIHY BiJIMOBITHOT
iHdopmManii Ta iHII JOKYMEHTH 3a BuMorow bauky; JloTpumyBaTuch mnosioxeHs Jlorosopy,
[acTpykuii mo obcnyrosyBanuto EII3 ta pgomatkiB mo JloroBopy, mo HamaroThes bankom Kimienty
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Ta/abo po3MilyroThcs Ha odimiiHomy caiti banky posauni ExBaiipunr B mepexi IHTepHer —
www.bankalliance.ua ta mocunanHns Ha siki, 3a3HadeHi B ganoMy JloroBopi;

13.6.10. 3aGe3neunTn 3aiiicneHHs Onepariiii BiAMOBIAHO 10 pexxuMy poboTu ToproBoi Touku
Toprosus, 3a3Ha4eHux y 3asBi npo npueaHanHs 1o Jlorosopy;

13.6.11. 3a0e3neunty KOHQIACHUIAHICTE 1 HeposrojomeHHs iHdopmanii npo Omnepaii,
nepconanbHi gani lepxkarenis EII3 Ta yciei nepenanoi bankom Kiienty Texniunoi inopmartii;

13.6.12. IIpotsirom 1 (omgHOrO) pOKY 3 MOMEHTY 3mailicHeHHs Omeparii 30epirata Komii
HokymentiB o Omnepartisix (y Tomy uncii Yeku 3 YcTraTKyBaHHS 3 KOJOM BiIMOBH), @ TaKOX 1HIILY
iHpopManio/oKyMeHTH, sKi moB’s3aHi 3 Omepauielo (JOKyMEHTH TOBAapHO-KAacCOBOTO OOIIiKY,
TOBApHO KacoBi KHUTU Towio). [Iporsirom 5 (m’atu) poOoumx OHIB 3 MOMEHTY HAJXO/DKEHHS Bif
banky BuUMOrHM, HampaBiIsTH OCTAHHBOMY KOMil 3a3HAa4eHUX JOKyMeHTiB. Ilpm HeoOXigHOCTI
HajgaBati Ha 3anuT banky komii YekiB inmux OankiB. Ha JlokymenTtax 3a OmepamisiMu MOBHUHHI
4iTKO BijioOpaxkatucs Taki peksizutu: Homep EII3, cyma 1 kox Bamotu Omneparii, Kox aBropu3arii,
nignuc  Jlepxarenss  EII3, na3Ba Kiienta/Ha3zBa Toprooi Touku/Ha3Ba wmarasuHy. Y pasi
HECBOEYACHOTO HaJaHHS Komii 3aTpeOyBaHuX baHKOM BuIl€3a3HAYEHUX JOKYMEHTIB, ab0 SKIIO
HaJaHi TOKyMeHTH 3a OnepaiisiMi MaloTh HE YiTKe BiOOpPaKeHHS PEKBI3UTIB, M0 YHEMOKIHBIIIOE
BHU3HAUEHHS OOIPYHTOBAHOCTI 1 NPaBOMIPHOCTI CHHCAHHS KOWITIB Mo cmipHid Omneparii, cyma
dinancopoi nperen3ii CHARGEBACK, a6o nperensiii banky-emiTeHTa, MOramaeThCcsi 3a paXyHOK
KnienTa y nopsiaky, BusHaueHomy nuM [loroBopom. ¥ Oyap-sSKOMY BHIIAJIKY, B pa3l OPOTECTyBaHHS
Omnepaniii  KJIi€HTaMH, eMiTeHTaMH ab0 IUIaTIXHOIO CHUCTEMOI0 Ticis po3ipBaHHS JloroBopy
«Toprosuii ekBaiipunry abo ExBaiipunr « AnbsHc Kaca», 3000B's13aHHS CTOPiH, MOB'I3aHI 3 TAKUMU
OMPOTECTYBAaHHAMH, 3QJMIIAIOTHCS YMHHUMH JI0 MOMEHTY iX BuUKOHaHHS, a Jloroip «ToproBuii
eKkBaipuHT» a00 ExBalipuHT « AJBSIHC Kaca» BBAKAETHCS TAKHUM, IO JI€ Y BiAMOBIIHIA YaCTHHI.

13.6.13. YV pa3i BUHUKHEHHS OOCTaBHH, IO IEPEIIKO/HKAIOTh BUKOHAHHIO JloroBopy,
NOBIIOMUTH BaHK y TpuIeHHMIA TepMiH 3 1aTH BUHUKHEHHS TaKUX 00CTaBHH;

13.6.14. Y pa3i BusBneHHs cyMHiBHOI Ormeparii HeraiiHo, B 0OOB’S3KOBOMY IOPSJIKY,
MOBIAOMUTH Npo 1€ baHK 1 MpaBOOXOPOHHI OpraHy;

13.6.15. OmrauyBatu nocinyru banky y mopsiiky i ctpoku, nependadeni JJoropopom;

13.6.16. IIpu noBepHeHHI ToBapy (BiAMOBI Bix poOiT, mocuyr), npundanux [epxarenem EII3,
3/1lCHIOBaTH omepalio po3paxyHky 3 Jlepxkatenem EII3 y 3B’M3Ky 3 MOBEpPHEHHSAM TOBapy
(BiAMOBOIO BiA poOiT, mocayr (omepariro MOBHOrO ab0 YaCTKOBOTO MOBEPHEHHS) 3a JOMNOMOIOIO
banky, a He BUaBaTH KOIITH rOTIBKOIO Yepe3 Kacy,

13.6.17. lotpumyBaTucsi  MpaBWJ  eKcIUlyaTauii  OaHKIBCBKOro  YcTaTKyBaHHS — abo
VYcTarkyBaHHs TapTHEPCHKOI KOMITaHIi, MPaBWJI TEXHIKM O€3MeKU Ta MPaBUII MOXKEKHOI Oe3MeKu Ha
ToproBux TOuKax, 3a MEpIIO0 BUMOrow baHky HamaTtu Horo mnpencTaBHUKaM MOXKIUBICTb
3MIHCHEHHS KOHTpOJIIO Ta IMEpPeBIpKM BHUMOI IMpaBWJ eKCIUlyaTalli YCTaTKyBaHHsS, a TaKoX
IPOBE/IEHHS MOTOYHOT'O TEXHIYHOTO OOCIYrOBYBaHHS Ta PEMOHTY Y CTaTKYBaHHS;

13.6.18. He mpoBoauTH HIiSKUX TMOKpalleHb YCTaTKyBaHHS BCTaHOBJIeHOro baHkom Ta/abo
NapTHEPChKOI KOMIIAaHI€l0, 3a BHHATKOM IOJIINIIEHb, 3rOJy Ha sKi Hajae baHK 3 moJanblIMM
BIJIIIKOAYBAaHHSIM TaKUX MOJIMIIEHb B MOPSAIKY, BU3HaueHOMY baHkowm;

13.6.19. He mi3uime ©HactymHoro PoGoyoro pmHs 3 JHS BUSBICHHS TOUIKO/KEHHS
VYcrarkyBaHHs, sike BcTaHoBiIeHe CepBICHOIO oOpradisaiiero, MoBizomisTH baHk mnpo Take
MOIIKOJDKEHHS Ta BIAMKOAYBaTH baHKy BapTiCTh peMOHTY OaHKIBCHKOTO Y CTaTKyBaHHS;

13.6.20. V pasi BTpatn a00 3HUIICHHS 0aHKIBCHKOTO Y CTaTKyBaHHS, HECTH BIIIOBITAIBbHICTD,
nepeabdaueny JloroBopowm;

13.6.21. Jlorryckatu 10 poOOTH Ha Y CTaTKyBaHHS KacHPIB, O YIIOBHOBAXKEHI HA TaKy poOOTY
BIJIMOBITHUM JOKyMeHTOM KitieHTa Ta 03HallOMIIeH1 3 MOJIOKEHHSAMH, BUKIAJIeHUMHU B [HCTpyKIIii 1o
obcnyroByBanHto EII3, sika po3mimena Ha Odiuilinomy [HTepHeT-caiiTi banky po3ain ExBaiipunr B
mepexi [HrepHer — www.bankalliance.ua;

13.6.22. be3 mmcbMoOBOi 3rogu  baHKy He 3HAHOMHTH TpeTiX O0CI0 3 KOHCTPYKIIIEO
VYcraTKkyBaHHS, MOro TEXHIYHUMH XapaKTEpPUCTUKAMM, 32 BUKJIIOYEHHSM BMIIAJKIB, KOJU HaJaHHS
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Takoi iH(opMallii BUMaraeTbCs BIAMOBITHO JI0 MOJIOKEHb YAHHOTO 3aKOHOJABCTBA YKpaiHu abo yis
HaJIC)KHOTO BUKOHAaHHS YMOB /loroBopy, a TakoX BUIIaJIKiB HajaHHA iH(opMarii BiacHukam Kiienta
Ta ocobam, 110 3AiHCHIOITH 30BHIIIHIN ayauT Kmienta. KiieHT 30008’ 43aHuil HE poOUTH OYyAb-SIKUX
3MiH y BCTAaHOBJICHOMY Y CTaTKyBaHHI;

13.6.23. BukoHyBaTH BHMOTH 3TiTHO OTPUMAHOTO TEKCTy IOBITOMIICHHS, c(hOpMOBAHOTO B
nporeci ABropu3aiii, 3seprarucs 3a Kogom aBropusanii 70 baHKy, KOpUCTYIOUHCh Y CTaTKyBaHHSIM;

13.6.24. HanpukiHii KOXHOI po0040i 3MiHH 00OB’s3KOBO HampaBiatu 10 banky I[lmatixHi
noBiomieHHs. [loOBiTOMJICHHS BIANPABISIOTHCA y ABTOMAaTHYHOMY a00 B PYYHOMY pEXHMI B
3aJISKHOCTI BiJl HAJAIITYBaHHSA YCTAaTKyBaHHS. Y BHINAJAKY, SKIIO HampaBieHHs [lmatixaux
MOBIIOMJICHB HE BiOyI0OCs depe3 mepedoi i3 3B°s13koM a00 eNeKTPONOCTaYaHHIM, MiCIIsi TOHOBICHHS
pobotu YcrarkyBanHs, Kiient ¢gopmye Ta Hanpaisie no banky [lnmatikxi moBimomiieHHS udepes
YcraTkyBaHHS Yy PYYHOMY PEXKHMIi, NMPU IIbOMY baHK 3BUIBHSETHCS Bif Oyab-sSkuX ITpadHUX
CaHKII{ 32 3aTPUMKY IepeKa3y KOIITIB;

13.6.25. B Micusix TOpriBi Ha BXIAHMX JIBEpsX, BITpUHAX, KACOBUX amaparax iH(opmMyBaTH
MOTEHLIWHUX CHOKMBAYiB PO MOXKIIMBICTH OIJIATH TOBapiB (poOiT, mocayr) 3 Bukopuctanusm EIT3
(pO3MICTUTH HAKJICHKH 3 JIOTOTUIIOM BianmoBiguux [lnarti>xxaux cucrem EIT3;

13.6.26. CaMocTiitHO 3A1iICHIOBATH IUIATy 32 KOPUCTYBAHHS TEJIEKOMYHIKAIISIMU TPU Tiepenadi
HeoOXi1HOo1 iH(popMallii MepekaMu 3B’ S3KY;

13.6.27. Ilpu oTpuMaHHI Ha aBTOPU3ALIIMHUIN 3aNTUT BiAnoBiAl «Bunyduntu kapTky» (koau 204,
101, 208, 209, 203, 940, 111, 100) Bunyuutu EII3 y Hepxatens EII3, ane nuiie B THX BUMAJIKaX,
KOJIM TpOLIeC BHIIYYEHHS He Oyze 3arpoxKyBaTd KHUTTIO Ta 30pOB’I0 cmiBpoOiTHUKIB KiieHTta, Ta
npotsiroM 3 (Tpbox) Pobounx auiB nepenaru Bunydeny EII3 no banky;

13.6.28. He mpwuiimatu B oOciyroByBanusi EII3 3 meroro omnatu ToBapiB (poOiT, mociyr),
SKIIO € TiJ03pu TPO He3akoHHICTh BukopuctanHs EII3, abo € cymHIBM I0J0 3aKOHHOCTI Il
BUKOPUCTAHHS;

13.6.29. KontpomioBati cymy BimmkomyBaHHs, ska HaaxoauTh Biag baHKy BIAMOBIZHO a0
BijnpaBieHux [InaTihKHUX MOBIIOMIICHB 3TiHO TEPMiHIB, BUBHAUYEHUX ITUM po3auioM [lorosopy. Y
pa3i BUsIBIIEHHS 3a00proBaHocTi Mi>k CTOpOHaMU - HEraifHO MOB1IOMUTH Tpo Lie baHk;

13.6.30. IIpotsirom 2 (1BoX) OaHKIBCHKHX JHIB 3 MOMEHTY OTpMMaHHS Bin banky BuUMoOrw, 3a
BKa3aHUMHU BaHKOM IMIaTLKHUMHU PEKBI3UTAMM MEpEpaxyBaTH IPOLIOBI KOIITH, HAJIEXKHI 7O CILIATH
3a 30008’ s3anHAMH Kitienta nepen bankom 3rigHo 3 iuM J{oroBopom.

13.6.31. Ha ymoBax, Bu3HaueHuX JloroBopoMm BUKOHYBaTH (HiHAHCOBI 3000B’S3aHHS, IO
BUHUKAIOTh NMPH OTpuMaHHI nociayru «ToproBuii exBaiipunr» ta/abo ExBallpuHr «AnbsHC Kacay, a
came:

- 31 CIJIaTH KOMICIiHOT BUHaropoau banky;

- 3 TOBEpHEHHs CyM TpOILIOBHMX KOUITIB 3a paHille aBTopu3oBaHi Omneparii BHACIIIO0K
MOBEPHEHHS TOBapy YM BIAMOBH Bi Onepaiiiii;

- 3 IOBEpHEHHs HEBIPHUX a00 MOBTOPHUX CyM, 110 OyJIn MepepaxoBaHi Ha KopucTh KitieHra;

- 3 BIIIIKOAYBAaHHS CyM omeparliii, mo sikux KiieHT He BUKOHAB 3000B’s13aHHS 11010 HA/TaHHS
JIOKYMEHTIB, BKa3aHuX B II. 13.6.12 misoro po3ainy JJorosopy;

- 3 BIJIIKOJIYBAaHHS CyM orliepailiii, mpoBeneHux KiieHTOM miciisi OTpUMaHHS MOIEpeKeHHS
Bix [InaTixkHoi cuctemu abo baHky-emiTeHTa y BUIIIsIAL JIUCTa a00 eNEKTPOHHOTO JTOKYMEHTY ((daxc,
Tenekc, e-mail) crocoBHo npunuHeHHs Onepauiit/mpuitomy EI13;

- 3 BIAMIKOIYBaHHS CyM HEJIIUCHUX OMepalliii;

- 3 BIAIKOAYyBaHHS 30uTKiB banky (3agoBonenux ¢inancoBux nperensii CHARGEBACK Tta
nperen3iii mo Omnepartisim 13 3actocyBanHsAM EII3 Banky-emitenTta) mo OmepauisiM, IpoBeIeHUM
Knientom;

- 3 BIIIIKOJYBAaHHS CyM OIepalliif, TpOIIOBI KOIITH 3a SKHUMM MiJISATal0Th MOBEPHEHHIO
Hepxaremnto EIT3 y 3B’s13ky 3 HeotpumanHsM Jlepkarenem EIN3 ToBapy abo mociyru;

- 3 BIJIIKOJIyBaHHS CyM omeparliii, mo 3a3Hadarorscs B 1. 13.10.6. iporo Jlorosopy;

- 3 BiAmIKOMyBaHHS BaHKy cIlaueHNMX HUM Ha KOPHCTh MIKHApOJHUX TUIATIKHUX CHCTEM,
Banky-emiTenTa abo iHIIUX TpeTiX oci0 mTpadis/meHi, o HakiaaeHi Ha bank 3 Bunu Kiienra.
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13.6.32. HagaBatu banky BiZoMOCTI Ta JOKYMEHTH, HEOOXifgHI UIsi OTPUMAHHS IOCIYTH
“ToproBuii ekBaiipuar’ ado ExBaiipunr “AnbsHc Kaca”, nependadeHi BHYTPIIIHIMH JOKYMEHTaMH
baHKy Ta 3aKOHOIABCTBOM Y KpaiHHU:.

- Ha BuMory banky Hamatu indopmanito (o¢iniiiHi AOKYMEHTH Ta/ab0 HaJEKHUM YHHOM
3acBiqueHi Komii), HeoOXiIHi s 3MIHCHEHHS BCIX 3aXOiB HaJIe)KHOT nepeBipkr ToproBus, a Takox
JUIs BUKOHAaHHS bankoMm 000B’s3KiB Cy0'ekTa MEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY, IHIIUX BUMOT
3aKOHOJIAaBCTBAa YKpaiHM Ta BHYTPIIIHIX JTOKyMEHTIB baHKy .

-y pa3i HasgBHOCTI CYTTEBHX 3MiH y misuitbHOCTI KitieHTa (30KpeMa B pa3i 3MiHU KiHIIEBOTO
OeHe¢iniapHOr0 BIIACHHMKA, KEPIBHHKA, MICIE3HAXO/KCHHS IOPHIMYHOI OCOOHM, TpacTy, 1HIIOTO
NOAIOHOTO TPABOBOTO YTBOPEHHS); 3aKiHUEHHS CTPOKY (NPUIMHEHHS) Iii, BTpaTH YHMHHOCTI YH
BU3HAHHS HEIIMCHUMHU paHime mnomaHux baHKy [OKyMeHTIB; BTpaTH YHHHOCTI/ OOMIiHY
inenTudikamiinoro mokymenta Kiienta (mpencraBHuka Kiienta) - mpotsrom 10  (mecsTu)
0aHKIBCHKHMX JIHIB HaJaTH JOKYMEHTH, sIKI MIATBEPDKYIOTh TaKi 3MiHU.HAJaBaTH Ta 3a0€3MEUYHUTH
HajlaHHA BracHukamMu 1CTOTHOI y4acTi Ta YINOBHOB@XEHUMHM oco0amMM Ha BHUMOry baHky
iH(dopMalio Ta TOKyMeHTH Ha BUKOHaHHSA bankom Bumor FATCA, B T.4. 3allOBHEHI BiJANOBITHO J0
BuMor [lonatkoBoi ciy:x6u CLLIA dopmu;

- HeraiiHO iH(popmyBatu bank npo 3miHy cBoro IlomarkoBoro crarycy Tta IlogarkoBoro
ctatycy BrnacHukiB icTOTHOT ydacTi Ta YIOBHOBa)KEHUX 0cCi0 Ta HaJjaBaTH HEOOXiHI MIATBEPIHKYIOU1
JIOKYMEHTH.

- Hagae banky Oe3BiOKIMYHY Ta O€3yMOBHY 3TOJy 3/A1MCHIOBATH PO3KPUTTS OaHKIBCHKOI
TAEMHMUIII, Iepeiady Ta PO3KPUTTS MEPCOHATBHUX JaHUX (I3MUHUX OCI0, @ TAKOXK PO3KPUTTS 1HIIOT
koH(piaeHMiitHO1 iHpopmartii 3a JforoBopom 3 meToro BukoHanHs bankom Bumor FATCA, 3aificHuTu
JIOTOBIpHE CHHCaHHS 3 Oyab-ikux paxyHkiB Toprosus (y Oyap sIKid BamIOTI Ta 3 ypaxyBaHHIM
BUTpPAT Ta KOMICIH, MOB’S3aHUX 3 KYHiBJICIO/0OMIHOM/TIPOIa)KEM 1HO3EMHOI BAJIFOTH) TPOIIOBUX
KOIITiB 3 METOI0 YTpUMaHHs «mTpadHoro» nmoaatky (withholding) B po3mipi 30% Big cym mepekasis
KJII€HTIB, 110 He Hajganu HeoOximHoi indopmarii mis npoBeaeHHss FATCA-3axoniB, 3 HaCTYIHUM
nepekazoMm 3asHaueHux cym 1o IlomatkoBoi cimyx6u CIIA B mopsnky Ta CTPOKH, BHU3HAYEHI
FATCA.

13.6.33. Hamatn banky indopmamito mnpo 3MiHy BHAIB IislbHOCTI Topromis, —sKi
noBioMisuiMcsa baHky J1s mpU3HaUeHHS KOAY KaTeropii TOpropus NpoTIrom 3 (TpboxX) 0aHKIBCHKUX
JTHIB 3 JaTH HACTAaHHS BIAIOBIIHUX 3MIH.

13.6.34. B pasi neHamanHs iH(opMmarii abo HagaHHS HEIOCTOBipHOI iHpopMamii mpo BUAM
CBO€1 AIsTBHOCTI, ciuiatuTH baHky mTpad B moBHOMY 00cs3i, B pa3i mITpapHHUX CaHKLINA 3 OGOKYy
MIIC.

13.7. Bank 3000B’A3y€ThCS:

Oprani3yBaTu 111710,1000B€ poBeeHHs ABTopu3aiiii Onepartiit;

13.7.1. 3nilicHioBaTH BimmkomyBaHHs, B MOPSAIKY, ependadeHOMY UM po3ziioM JloroBopy
3a BUHSATKOM BHUIAJIKIB, Koy Ornepallis BU3HAETHCS HEAIMCHOIO BIAMOBITHO O YMOB I[LOTO PO3JALTY
JloroBopy abo IHIIKUX BUIAKIB, IependadeHnx JJoroBopom;

13.7.2. HapmaBatu Toprosirto ycro HeoOXiqHy iHpopMaIiro moo 3aiiicaenHs Onepariid;

13.7.3. CoeuacHo 3a0e3meuyBatd TOproBus BUTpAaTHHUMH MaTepiasiaMd (HQTINKA 3
norotuniom MIIC, tepmo-namip), npotsirom 3 (Tprox) PoOounx IHIB 3 AHS OTpUMAaHHS BiANOBIAHOI
MUCHMOBOT 3asiBH BiJl TOpProBIis;

13.7.4. Tlosimomnsti ToproBust Tpo HemepepaxyBaHHsS Ha KOpucTh KirieHTa cym
Onepaniit/BiamkonyBanHs abo n1po 3MeHIIEHHS po3mipy cym Omnepauiil/BinmkonyBanus y
BUIAJIKAX Ta y NOPSKY, Iepe0ayeHux UM posaiiom Jlorosopy;

13.7.5. Ha ymoBax Ta B MOpAAKy, BHU3HAU€HUX IUM posaiioMm JloroBopy, 3ailicHioBaTH
po3paxyHku 3 KiieHTOM 3a mpoBeeHHMMH olepaiisiMu moBepHeHHs kowrTiB Jlepxkatemo EII3 y
3B’3KYy 3 noBepHeHHsM [epxarenem EII3 ToBapy (BiAMOBOIO Bifi poOOTH 4M MOCIYTH), OIIAYEHOTO
3a gonomororo EII3;
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13.7.6. He mizuime 3 (Tppox) Poboumx nHIB 3 AHS Hagxo/keHHs 10 baHKy peectpy
[TnaTi>kHUX TOBITOMIICHB, 3AIMCHIOBATH BiAmIKogyBaHHs, 3a BUHATKOM BUMAJAKIB, Konu Oneparis
BU3HAETHCSA HENIHCHOIO BIIMOBITHO J0 YMOB, 3a3HAa4€HUX B I[boMY po3auri JloroBopy abo iHIIMX
BUNAJIKIB, niepeadadenux J[oroBopom.

13.7.7. BigmoButu Toprosiio y BCTaHOBJIEHHI/ MiATPUMAaHHI AUTOBUX BiIHOCWH/ MPOBEICHHI
¢diHaHCOBUX omepaliii BIZHOCHHM Yy BHUIAJIKax, BCTaHOBIEHUX 3akoHoMm mnpo [IBK/®T, B T.u.
posipBatu 1eit JJorosip 6e3 nmonepenuaboro iHpopmyBaHHs Toprosus, MOBIZOMUBIIKA TOprosus mpo
dakT #oro posipBaHHS i3 3a3HAYCHHSM JAaTH MOTO pO3ipBaHHS Ta TMiACTaB PO3ipBaHHS NUIIXOM
HaNpaBJICHHS BIAMOBIIHOTO TOBiMOMIEHHS TOProBuo. 3aJHMIIOK KOIITIB 32 PaXyHKOM, SKHI
3aKpUBAETbcd baHKOM, IepepaxoBYETbCS Ha BIAMOBIAHHMIA OaHKIBCHKHIM pPaxyHOK, Ha SKOMY
OOJIKOBYIOTHCS TaKi KOINTH 33 HEIIIOYMMHU paxyHKaMu, Ta 30epiraeTbcsi Ha HbOMY JI0 MOMEHTY
3BepHeHHs Kiienta 1o banky 3 MeTor0 po3nopsaKeHHs IUMU KOIITaMHU.

13.7.8. BigmoButu Toproaiito y nmpoBeaeHH1 ¢piHaHCOBUX omepaliiii Toprosus y pasi, SKIIO 10
ToproBis 3acTocoBaHi BIAMOBIAHI OOMEXyBajdbHI 3aX0Ju (CaHKIIi) 3TiHO 13 3aKOHOJABCTBOM
Ykpainu.

13.7.9. BigmoButu TOprosio y BCTaHOBIIEHHI/ MiATPUMAaHHI I1JIOBUX BiTHOCHUH BiJIHOCHHH Y
pa3i He HajgaHHS Ha 3anuT banky iHdopmalii Ta TOKyMEHTIB, B T.4. HA BUKOHaHHS baHkoMm BUMOT
FATCA.

13.7.10. O6mexxutu npaBa ToproBus MO0 PO3MOPSAHKCHHS aKTHUBAaMH, Y BHUIAJKaXx,
BCTAHOBJICHUX  3aKOHOJABCTBOM  YKpaiHHM, a TakoXk Yy pa3l 3ynuHeHHd (DiHAaHCOBUX
oreparliii/3aMopoKeHHsI aKTHBIB, epeadayeHnx 3akonom npo [IBK/DT.

13.8. Toproseunb Ma€ npaso:
13.8.1. BukopuctoByBaTH YCTaTKyBaHHs, HajJiaHe TOpProBII0 Ha yMOBax, L0 MepeadayeHi

M poszainoM Jlorosopy, s Bukopuctanus EII3 B skocTi muiatiHOro 3aco0y mpu mpuadaHHi
TOBapiB Ta/abo poOiT Ta/abo mociyr;

13.8.2. BukopucroByBaTH OaHKIBCbKE YCTaTKyBaHHS Ta/a00 YcCTaTKyBaHHS MapTHEPCHKOI
KommaHii ans npoBeaeHHs Omepauiit mo EII3 3 meroro mpuHHATTS omiatu 3a ToBapu/ poOOTH/
HOCIYTH;

13.8.3. Otpumysaru Bix banky BiamkonyBaHHs, B MOpAAKY, epeadaueHOMY LM PO3ALIOM
Horosopy;

13.8.4. KopucryBarucs QyHKIISIMHU Ta OMLIAMH, K1 JOCTYITHI Ha Y CTaTKyBaHHI;

13.8.5. 3BepHyTHCS A0 MPABOOXOPOHHUX OPraHiB y BUMAJKY BUSBJICHHS NMPOTUIPABHUX IiH 3
BUKOpUcTaHHIM EII3;

13.8.6. Otpumysaru 3Bitu no Omepanisim EII3 y Banky B cTpoku, Bu3HaueHi B 3asBi mpo
npuegHaHHS Ta 3asBl Ipo peecTpaliio ToproBoi TOUKH.

13.9.bank mae npaBo:

13.9.1. bank mae npaBo y Oyab-sIKHil 4ac iHiliIOBaTH BHECEHHS 3MiH 10 Tapudis y mopsaky
nepenbauenumM 1uM JloroBopoM. Toproseus, y BuUNaaKy He3roau 31 3miHamu a0 Tapudis,
3000B’s13aHMi 311icHUTH 1ii, TepeabadeHi JJoroBopom, 30kpema myHkToMm 13.6.2 nporo JJorosopy.

13.9.2. He omumauyBatn Oynb-sky HenilicHy Omepamito i3 3actocyBanHsMm EII3, npu mpomy
dakT 3apaxyBaHHs/TIepeKka3y KOWITIB Ha KOpUCThb KilieHTa He € Oe3CmipHMM BU3HAHHIM iMCHOCTI
orepartii;

13.9.3. TloBimommstu IlnaTixHi cucTtemMu Ta wieHiB IUX [IIaTiXHUX CHCTEM MPO BUIAIKU
nposeneHHs Kimienrom Omnepartiit, 1110 34iiiCHeH1 3 MopylIeHHaM mpaBui [1naTikHux cucrem;

13.9.4. 3BepHyTHCS A0 MPAaBOOXOPOHHUX OPTaHiB y BHUITAJKY, SKIIO BiH Mae iHPOPMAIIitO PO
BXKE€ BUSBIEHI MpOTUIpaBHi Mii 3 BUKopHcTaHHAM EII3 abo0 MOXIJIWBI NMpPOTUNPaBHI BUMAIKU Y
MalOyTHBOMY;

JOTI'OBIP BAHKIBCBKOI'O OBCJIYI'OBYBAHHS KOPIIOPATUBHUX KJIE€HTIB AT « BAHK AJIBAHC»



123

13.9.5. Tlpu3ynuHuTH/ TPUNUHUTH HagaHHSA Tociyrd ‘“ToproBuii exkBapuHr” abo MOCIYTH
ExBaiipunry “AnbsHc kaca” y BianoBinHiit Toprosiil Touri B pa3i nopymeHHs KiieHTOM mojI0XKeHb
1poro JloroBopy, B TOMY YHCI y BUINIAAKAX:

-y pa3i BimcytHocti Omepaniii mpotsirom 30 (TpUALATH) KaJICHIAPHUX JHIB 3 MOMEHTY
ocranuboi Onepaii o EIN3 uepe3 YcraTkyBanus,

- y pa3i 3a HasgBHOCTI 0OCTaBWH, IO CBiTYaTh Mpo HempaBomipHe BukopuctanHs EII3 Ta/abo
[Iporpamuoro 3a0e3nedeHHs Y cTaTKyBaHHS;

- HeHajaHHsa KilieHTOM HeoOXiTHUX JOKYMEHTIB Y BiIOMOCTEH ab0 HajgaHHs HENpaBIUBHUX
BlIOMOCTEII;

- skto Hamidma ¢inancoBa Bumora CHARGEBACK Bing banky-emiTeHTa a00 HamiMImio
nonepepkeHHs IlnatikHoi cucremMun unm baHKy-eMmiTeHTa y BUIJISAI JIMCTAa YU EIEKTPOHHOTO
ToKyMeHTY ((akc, Tenekc, e-mail), o MiCTUTh 3acTepekeHHs Tpo Bu3HaHHs Ornepalliid, MpoBEACHUX
KiienTowm, sik [llaxpaiicekux omepartiii 3 EII3;

- SIKITO MOTOYHMM o0csar Omnepariii, ockapxkenux Jepxarensmu EII3 abo bankom-emiTeHTOM,
y onHii # TiK camiii Toprosiii Touni Toprosus nepesumiye 10 (aecsTb) BIACOTKIB Bix 0060poTy
(xinbkicTe Omepaniii abo 3aranpHOi cymu Omeparii) peamizauii ToBapy (pobit, mocmyr) 3a
Oneparnismu;

- y ofHi# 1 Ti#f camiit Toprosiii Touni Toprosis npoTsarom oxHoro axs Oinbil, HiX 10 (mecarn)
BIJICOTKaX 3amMTiB Ha ABTOpH3allito Oyna HajaHa BiAmoBins bauky i3 komamu: 33, 34, 35, 36, 37, 38,
41, 43, 04, 07, 67 (He BKIIIOYAIOYU BiAMOBY B ABTOpH3allii Yepe3 HEeCHPaBHICTh Y CTaTKyBaHHS a0o
BIJICYTHICTB 3B’5I3KY);

- 32 YMOBH BIJICYTHOCTI HIOMICAYHOI KOMICII{HOI BUHAropoau 3a HajanHs nociyru «ToproBoro
eKBalpuHTY» BHpoJMoBX 30 (TpUAUATH) KaJCHOAPHUX [HIB 3a TONEpeAHId 3BITHHH Mepiox
(kajeH apHUMA MICSIIb);

-y pasi 3akpurts KilieHTOM paxyHKy, MO BiAKpUTH HUM y baHKy, Ans 3aiiCHEHHS
BinmkonyBaHHS Ta peKBI3UTH SIKOTO BKa3aHi B 3asBl PO NpUeAHAHHS. B TakoMy BUIAIKy HaJAaHHS
nocayr «ToproBuii exBaiipunr» Ta/abo ExBaiipuHr «AnbsHC Kacay y BignoBinHiii Toprosiit Toumi
MPUIMHSIETHCA 3 JaTH 3aKpUTTA KIlieHTOM BiJIMOBIAHOTO PaxXyHKY.

- B IHIIINX BHIAJKaX, epeadadyeHux UM po3auiom Jlorosopy.

13.9.6. He 3niiicHioBaTi BimmkoayBaHHS Ha yac MPOBEACHHS po3ciimyBaHHs o Oneparisx,
10 BUKIUKAIOTH Mmio3py, Ta mo Illaxpaiicbkux omnepauisx 3 EII3 Ha Tepmin He Ouibme 90
(1eB’sIHOCTO) KaJleHJapHUX AHIB, mpo 1o bank nosigomisie Kmienra npotsarom 3 (Tpbox) Pobouunx
nHIB. Po3cnigyBaHHs 3A1MCHIOETbCS IIJISIXOM 3alMTY KOMIN JTOKYMEHTIB TOBapHO-KacCOBOI'O OOJIIKY,
konii YekiB, nosicieHb cniBpoOiTHUKIB KitieHTa 3 mpuBoay o6cTtaBuH 371iicHeHHs Onepauii Ta iH. Y
pasi, AKmo 3a 3anutoM baHky baHk-eMiTeHT miATBepIKye aocToBipHicTh Omepamii, Toai bank
3aiiicHIoe BinmkomyBanHs 3a Takoro Orneparri€ro;

13.9.7. TlpoBomuTtH mepeBipku OaHKIBCHKOTO YCTaTKyBaHHA BCTaHOBIEHOTO CepBiCHOIO
opraHizaifi€ro B Micisix mnpuiiomy ToproBiem mmiatexiB 3a gonomororo  EIN3 mpum ormumari
Hepxarenssmu  EII3 ToBapiB (poOiT, MOCIYr) 3 METOI0 3MIMCHEHHS KOHTPOIIO 3a JOTPUMaHHSIM
Toprosuem nonoxens Jlorosopy;

13.9.8. Ilicns mNOBiIOMIIGHHS TIPO TOIIKOJKEHHS OaHKIBCRKOTO YCTaTKyBaHHS, SIKE
BcTaHoBlieHe CepBICHOIO oOprasizaili€ro, mo Hamiimmo Big ToproBus, y pas3i MOPYIIEHb YMOB
eKCIuTyaTalii Ta HeIJIbOBOIO BHUKOPHUCTaHHsS YCTaTKyBaHHS TOproBleM, MPHUIMHUTH HaJaHHS
nociayru «ToproBuil exkBalipuHr» y BiAmoBigHii ToproBid Touli Ta BHUMaraTd IOBEPHEHHS
0aHKIBCHKOTO Y CTaTKyBaHHS B MOPSIKY, epeadayeHomy 1ium JloroBopow;

13.9.9. IlepernssHyTd yMOBM HaJaHHSA T[OCIYrd, B T.4. NPUIUHUTH HAJAHHA IOCIYTH
«ToproBuii exBaiipuHr» y BifanoBigHiil Toprosiii To4i, 32 yMOBU 000pOTY KOLITIB MO OAHKIBCHKOMY
YcratkyBansio Hikde 50 000 (’sSTaecaTy TUCSY) TPH. B MICAIb Ta/a00 1HIIIIOBATH MEPEris]] YMOB
HaJaHHs OCIYyIru «ToproBui eKBaupuHI».

13.9.10. [lepernsHyTd yMOBM HaJaHHSA IIOCIYrHM, B T.4. NPUIUHUTH HAJAHHA IOCIYTH
ExBaiipunr «AjbsHC Kacay y BiAmoBigHiii Toprosiil Toumi, 3a yMOBH 00OpOTY KOMITIB IIO
VYcraTKkyBaHHIO, III0 BCTAaHOBJIEHE MapTHEPChKOK KommaHiero Hibkde 40 000 (copok THCsSY) TpH. B
MicsIlb Ta/ab0 1HIMIIOBATH MEPETIISAl YMOB HalaHHs nociayru ExkBaiipuHT «AJbsiHC Kacay.
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13.9.11. 3060B’s13anHss banky 3 moBepHeHHs KIll€HTYy TpOIIOBHX KOIITIB y PO3MIpI CyMH
Onmnepariii y 3B’s3Ky 3 MiATBepIKeHHAM (pakTy HeoTpuMaHHs [epxkarenem EII3 ToBapy abo mocmyru
3a Ttakoro Omepali€lo MPUIUHSAIOTHCS NUISXOM 3apaxyBaHHS 3YCTPIYHUX OJHOPITHUX BUMOT
BIJIOBIAHO 0 YMOB 110T0 [oroBopy;

13.9.12. 3wmintoBaru [HCcTpyKIIito o o6cmyroByBanHio EI13 nuisixoM po3MilieHHs BiAMOBIAHNX
3MiH 200 JOKYMEHTIB B HOBii pemakuii Ha OdiniitHomy [HTepHeT-caiiti banky po3ain ExBaiipusr B
Mepexxi InrepHer — www.bankalliance.ua. 3miau g0 IHCTpykmii mo oOcimyroByBannio EII3
HaOyBarOTh YMHHOCTI uepe3 10 (mecsTh) KalleHAapHUX THIB 13 JaTH iX po3MinieHHs Ha OdimiitHomy
InTepuer-caiiti banky po3ain ExBaiipunar B mepexi [nTrepaer — www.bankalliance.ua;

13.9.13. [Ipu minTBepmkeHHi bankoMm-emitenToM a6o IlmarikHOIO CcHCTeMOIO (akTy
maxpaiicpkoro Bukopuctanus EII3, bank mae mpaBo yrpuMyBaTH KOIITH 10 TakuM OrmepamisMm 10
3akinuenHs mnpouenypu CHARGEBACK s mpoBeneHHS po3CligyBaHHS ycix 0OCTaBHH
3niicHenHs Omeparii, npu 1nboMy baHK 3BUIBHSAETbCA Bin Oyab-sKMX MTpadHUX CaAHKIIN 3a
3aTPUMKY TepeKa3y KOIITIB;

13.9.14. . 3arpumaru 0OpoOKy 3asBKM Ha moBepHeHHs komTiB Jlepxkatemo EII3 y 3B’s3ky 3
MOBEPHEHHSIM TOBAapy/BiIMOBOIO BiJ TOCIYrW, SKIO baHK HE MoOXKe 3IIHCHUTH 3apaxyBaHHS
3YCTPIYHHUX OJHOPIIHUX BHUMOT BIAMOBIAHO 0 YMOB 1BOTO JlOroBOpY y 3B’S3KY i3 BiJICYTHICTIO y
KitienTa 06opoty mo YcrarkyBanHIO poTsiroM OmepariiHoro JaHs, B SIKUH IUIAHYBAJIOCh 3MIMCHUTH
NOBEPHEHHSI BUINE3a3HAYCHUX KOMITIB ab0 y pasi, skmo y KiieHTa BiACyTHI KOIITH Ha paxyHKY,
BiKpuTOoMYy B baHky, g 3xilicHeHHs bBaHKOM [OTOBIpHOrO CIMCaHHS KOUITIB, O MOMEHTY
3abe3neueHHss KiieHTOM HasBHOCTI TPOIIOBUX KOWITIB i 3/iHCHEHHA baHkoM 3apaxyBaHHS
3YCTPIYHUX OJHOPIAHUX BUMOT a00 TOTOBIPHOTO CIIUCAHHS, ajie He Oinbiie 5 (1’ satu) Pobounx nHiB;

13.9.15. . BiamoButu Kiienty B 00po6uii 3asBku Ha noBepHeHHs komTiB Jepxkaremto EII3 y
3B 43Ky 3 MOBEPHEHHSIM TOBapy/BIIMOBOIO BiJ MOCIYTH, SKIIO MPOTIrom 5 (m’atu) PoOounx AHIB 3
MOMEHTY OTpUMAaHHSl 3asBKM Ha TMOBEepHEHHs KowmTiB Bifg KiieHta BiAcyTHIE 000poT 110
YcTaTKyBaHHIO/paXyHKY B pPO3MIpi, JOCTaTHbOMY JUIsl 3AIMCHEHHsS 3apaXyBaHHS 3yCTPIUHHUX
OJTHOPITHUX BUMOT, a00 B pO3Mipi, JOCTATHROMY JUIs 3/1IHCHEHHS: baHKOM JJOrOBIPHOTO CIIMCAHHS.

13.9.16. . BigmoButu Toprosuo y 3aiiiCHEHH] pO3paxyHKOBHX olepaliid B pa3i opopMiIeHHs
HUM JJOKYMEHTIB 3 MOPYIIECHHSIM BUMOT 3aKOHOJAaBCTBA Y KpaiHU.

13.9.17. . Bigmoutu Toprosuto y 37ilicHeHH] (iHAHCOBHX OMepalliii, 3yMUHUTU 3iHCHEHHS
TaKMX OIlepalliil, K10 Takl onepauii OyyTb BU3HAHI I1A03PLIUMH.

13.9.18. BurpebyBatu Big Toprosus indopmarito (o¢imiiiHi AOKYMEHTH), HEOOXiIHY
(HeoOXiaH1) JUIsl 3/IHCHEHHS BCIX 3aXOJ[IB HAJIEKHOI MEPEeBIPKH, a TaKOX Il BUKOHaHHsS baHkoM
000B’s13KIB Ccy0'eKTa MEPBUHHOTO ()IHAHCOBOTO MOHITOPUHTY, IHIIMX BUMOT 3aKOHOJABCTBA Y KpaiHu
Ta BHYTPIIIHIX JOKYMEHTIB baHky.

13.9.19. BcraHoBitoBaTH IE€BHI OOMEKEHHsS/ JIMITH Ha BUKOPHCTaHHS KITiEHTOM TOCIYT,
BU3HAYeHUX 1M J[oroBopom (30KpeMa, aje He BUKIIOYHO, IIOA0 OOCSTIB JisSTIbHOCTI, CyM OIeparlii,
JeprkaB (FOPUCIUKIIIN), KOHTPAreHTIB).

13.9.20. BurpeOyBaTu Bij KirieHTa TOKyMEHTH 1 BiIOMOCTI, HEOOXiHI JII1 BUKOHAHHS baHkoM
Bumor FATCA.

13.9.21. lIpusynuuutu 31iiicHeHHs QiHaHCOBOI(-MX) oneparii(-iif) 3a paxynkom KiienTa y pasi
BusiBJIeHHs baHkoMm iHGopmanii, 1o norpedye MOJANBLIONO aHali3y Ha NpeaMeT HEeoOX1THOCTI
BXKUTTS baHKOM NEBHUX [Iiif 3 METOI0 BUKOHAHHSI HUM O00OB'SI3KiB Cy0'€KTa MEPBUHHOTO (DiHAHCOBOTO
MOHITOPUHTY y M€XaxX TePMiHiB, BCTAHOBJICHUX BHYTPIIIHIMU TOKyMeHTaMH baHky.

13.9.22. .Bumaratu Big ToproBus MOBHHA NakeT JOKYMEHTIB, IO perjaMeHTye ioro
JISUTBHICTB Ta KUK HEOOXITHMN At oTpuMaHHs nocnyrd “Toprosuil ekBaiipunr” adbo ExBaiipunr
“AnbsHC Kaca”.

13.9.23. B pa3i HeHaganHsa iH¢opmalii abo HagaHHS HEAOCTOBIPHOI iH(opMalii mpo BUAU
nisuibHOCTI ToproBug, crarHytd 3 ToproBus mrpad juist morameHHs baHkoM B moBHOMY 00cs3i
mrpaduux cankuii nepex MIIC.
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13.10. Tlopsiaok 3ailicHEHHS pO3pPaxyHKiB.

13.10.1. B3zaemopo3paxynku banky 3 KimieHTOM 3711CHIOIOTBCS JIUIIIE B TPUBHI, B TIOPSJIKY 1 Ha
YMOBaX, BU3HAUEHUX IIUM po3iiioM JloroBopy.

13.10.2. bank nepepaxoBye cymu BimmkoayBaHnHs He misHime 1 (oqHOr0) 0aHKIBCHKOTO JTHS 3
nHs HagxomkeHHs 1o IlponecunroBoro nentpy Peectpy [lnaTiKHMX MOBIIOMIICHH Ha PaxyHOK
Kitienra, 3a3nadeHuit B 3asiB1 Ipo MpUEAHAHHS 110 1IbOTO J[oroBOpy.

13.10.3. bank He 3milicHoe BimmkoayBanHs mo OmneparisiM 3QIHCHEHUM 3 3aCTOCYBaHHSIM
EII3, peectpu [lnaTiKHUX TMOBIIOMJICHH IO SKHM HAIIWIUIM B CTPOK, IO TEpeBUILyE 7 (CiM)
KaJleHJapHuX AHIB Bix matu Omneparii abo B pasi ockapkeHHs Omepaiii i3 3actocyBannsm EII3 3
6oky banky-emitenta EII3 3 npuumau nopymenns Kiientom TtepMmiHiB HampaBieHHs [lmaTixHMX
[IOB1IOMJIEHb.

13.10.4. dikcoBaHa KoMiciiiHa BHHaropoja BiAmoBiaHO 10 mnyHKTY 13.4.10 camocTiitHO
yrpumyeTbes bankom 3 KilieHTa HUISIXOM CIMCaHHS KOIUTIB 3 OTOYHOro paxyHKy/PaxyHkiB, B cymi
KOMICi#, sKi mepembadeHi B ymoBax 115010 JloroBopy Ta airounx Tapudax 3a BiANOBIIHUN MicCSIlb, B
nepimuii 6aHKIBChKUN JCHb MICSIIs, HACTYITHOTO 3a 3BITHHM, aji€ He Mi3Hillle OCTAaHHHOTO POOOYOTo
JIHSI LIbOT'O MICSIIS.

13.10.5. 3a 3araibHUM IPaBUIIOM cIIIaTa KOMICIHHOT BUHATOPOIH, IepedadeHa UM po3aiJIoM
JloroBopy, 31iACHIOETHCS MUIIXOM 3apaxyBaHHs 3yCTPIUHUX OAHOPITHUX BUMOT. Y pasi BIICYTHOCTI
HAIXOJ/DKEHB TPOIIOBUX KOMTIB Ha KopucTh KitieHnTa Bijx 3miiicHennx Omnepariiit Ta/abo He3aiiiCHCHHS
bankom 3 Oyap-SIKMX TpPUYMH 3apaxyBaHHS (200 3IMICHEHHS JMIIE YacCTKOBOTO 3apaxyBaHHS)
3YCTPIYHHUX OAHOPiTHMX BHUMOTr, KiieHT Oe33amepedHo Ta Oe€3BIIKIMYHO JOpy4ae baHky 3 mHS,
HACTYITHOTO 3a JIHEM BHHUKHEHHS 3000B’Si3aHHs, B TOMY YHCIi, ajJié HE BHUKIIOYHO 3 OIUIATH
KOMICIfHOT BHMHAropojau, CIUCYBaTH TpOMIOBI KOIITK B HAI[IOHAIBHIA BalIOTI B PO3MIpi,
HEOOXiTHOMY Uil BUKOHAHHS 3000B’s3aHb 3a J[oroBOpOM 3 OyAb-SKMX paxyHKiB B HalliOHAJIbHIH
BAIIOTI, BIIKpUTHUX (4M THX, O Oyayrh Biakputi) Kmieatom B AT «BAHK AJIBAHC». Kiient
nopyvae baHky 3maifiCHIOBaTH Take JOTOBIpHE CHHCAHHS y cyMi 3000B’si3aHb ToproBus, Oynb-sKy
KUIBKICTh pa3iB MPOTATOM CTPoKy Aii JloroBopy 10 MOBHOI oruiaté Oy/b-skux 3000B’s13aHb KitieHTa
nepea bankom 3rigHo gaHoro posauty [loroBopy. SIKIio micis HACTaHHS CTPOKIB BUKOHAHHS Oyab-
AKkuX 3000B’a3aHb KitieHta 3a [loroBopoM, baHk 3 THX YW IHIIMX NMPUYMH HE CKOPHCTABCS MPaBOM
JIOTOBIPHOT'O CIIMCAHHS KOIITIB 3 paxyHKiB KilieHTa, 11e He € mijicTaBoro [uis 3BUIbHeHHs KiieHnTa Bif
BIJIMOBIJAILHOCTI 32 MOpYLIEHHs 3000B’s3aHb, nependayeHux Jloroopom. VY  BHUIAAKy
HEMOXJIMBOCTI 3JiicHeHHsT bankom noroBipHoro cmucaHss 3rigHo ymoB Jlorosopy, Toproseub
3000B’s13aHUM CaMOCTIHHO HpPOTAroM HacTynHux 7 (cemu) PoOoumx AHIB 3 JaTM BUHUKHEHHS
IPOILIOBOr0 3000B’s3aHHA CIUIATUTH CyMYy KOMiCiHHOT BUHaropoau (abo yacTUHY Takoi CyMH, sIKOT He
BUCTayae y pasi 3/ilicHeHHs baHKOM YacTKOBOro 3apaxyBaHHs 3yCTPIYHUX OJHOPIIHMX BHMOT/
YaCTKOBOI'O JIOTOBIPHOTO CIMCAHHS), HAa PaXyHOK JJIs CIIaTH KOMICIHHOT BUHAropou, BKa3aHUH B
3asBi Ipo NpueaHAHHS 10 1boro Jlorosopy.

13.10.6. Croponu gocsriau 6€3yMOBHOI 3O/ II0/I0 HACTYITHUX YMOB:

- y pa3i noBepHeHHs Jlepkarenem EII3 ToBapy/BiAMOBH HUM BiJl pOOOTH UM MOCIYTH 3T1IHO 13
3aKOHOJABCTBOM YKpaiHM MpO 3axXUCT IpaB CIOXHBadiB abo ckacyBaHHs KiiieHToMm paHimie
aBTOpHu30BaHoi Oneparlii 3 IHIIKUX TPUYUH: 3 MOMEHTY Mpea BJICHHS BiANOBIIHOI BUMoru baHky y
KnienTta BuHuKae 3000B’43aHHs CIUIaTUTU baHKy cyMy IpolIoBuX KOIITIB Y po3mipi cymu Omnepariii,
IPOLIOBI KOIUTH 3a SIKOKO MIAraioTh mnoBepHeHHo /[lepxkaremo  EII3. YV Takomy Bumauky
po3paxyHkun MK bankom Ta KiieHTOM 3A1MCHIOIOTBCS NIISXOM 3apaxyBaHHS 3yCTPIYHUX
OJTHOPIIHUX BHMOT 3TiJJTHO YMOB IIbOTO po3ainy JloroBopy. Y BHMAAKy BiACYTHOCTI Ha MOTOYHOMY
paxyHky Kiienta xomTiB ans 3aiiicHeHHs: nmoBepHeHHs [lepxkatemo EII3 y cywmi, nocratHiit ans
NPOBE/ICHHS 3apaxyBaHHs Ta/ab0 HEMOXKJIMBOCTI 3/iiicHeHHsI baHkoM Takoro 3apaxyBaHHS 3 1HIIUX
MPUYMH, a TaKoXX HEMOXJIMBOCTI 3iilicHeHHs bankoMm moroBipHoro cnucanHs, KiieHt
3000B’S13y€ThCS MIPOTATOM CEMH poOOUMX JHIB MEpeKa3aTu cymy 3a00proBaHOCTI Ha CBi MOTOYHMIA
paxyHok Biakputuii B AT “BAHK AJIbAHC”.

-y pasi cnucanHs [InatixauMu cucreMamu 3 baHKy cyM TpOIIOBUX KOIITIB 3a 3/iHCHEHUMHU
Omnepartismu 11 oBepHeHHs Jlepkaremo EII3, 3 MomeHTy mipen’siBJICHHS BIAMOBITHOT BUMOTH
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banky y Kinienra Bunukae 3000B8’s13aHHs 13 cruiati banky cnmcanux [lnatikHUMU cHcTeMaMH CyM
TPOIIOBUX KOIMITIB. Y TakOMy BHMNAAKYy po3paxyHkum MiDK bankom Ta KiieHTOM 311HCHIOIOTHCS
HIISXOM 3apaxyBaHHS 3yCTPIYHUX OJAHOPITHUX BUMOT npoTsiroM 180 (cta BiciMaecATH) KaJeHIapHUX
JHIB 3 JHs mpoBeneHHs Oneparlii, CiucaHHs CyMH sIKoi Oyno 3aificHeHe [maTikHUMH CHCTEMaMH.
[Tpu oMy bank 3000B’s3yeThest HamaBaTu KilieHTY B MMCbMOBOMY BHIVISA[I MOSICHEHHS HMPUYHH
cnucaHHs cyM [InaTikHo cucTeMoro 1 IpeAcTaBiiaTH iHTepecu KilieHTa y BUnajiky Takux CIHCaHb.
bank 3000B’s3yeThcs mpoTsarom 8 (BocbMu) PoOoumx AHIB Micis OAEp>KaHHS TOBIJIOMIICHHS Bif
[TnatixkHOT cHcTEeMH MPO BUPILIEHHS CHIPHOIO MHUTAHHS IO CIMCAaHUX CyMax Ha KOpUCTh baHKy,
3MIHCHUTH TepepaxyBaHHsS TaKWX CIHCAHUX CyM Ha paxyHoKk KiieHta s 3ailficHEHHS
BinmkomyBanHs, 3a3HaueHUi B 3asBi PO MpUEIHAHHS 10 1boro loroBopy.

- CTOPOHHU JIOCATJIM 3TOJH, 110 3000B’s3aHHS banky 3 mepepaxyBanHs KiieHTy Oyab-skux
IPOLIOBHUX KOIITIB 3TiHO LbOro po3ainy JloroBopy, y T.4. IO IepepaxoByroThcs [lepxarensimu
EII3 3a OmnepauisiMu, TPUMUHAIOTHCS IUISIXOM TPOBEACHHS iX 3apaxyBaHHA, Y HepeadaueHOMY CT.
601 I[{uBiTbHOTO KOACKCY YKpaiHM TMOPSAIKY, MPOTH 3000B’s3aHb KirieHTa, BUBHAUYEHUX B IYHKTI
13.6.12 mporo po3ainy JloroBopy, a TakoX B IHIIUX BHUMAAKaX, BU3HAYCHUX IUM PO3JALIOM
Horosopy. lleii nmynkt JloroBopy posrisgaerbcsi CTopoHamu sK TUChMOBa 3rojga KimieHta Ha
3nilicHeHHsT baHKOM 3apaxyBaHHs 3yCTPIYHHMX OJHOPIIHUX BHUMOI Ta HE MOTpeOye YKIaJeHHS MiX
Croponamu Oynb-gKHX 1HIINX MpaBouuHiB. bank mpotsarom 3 (Tprox) Pobounx nuiB 3 natu Oneparii
B crnocid, Bu3HAaYeHWH 1M po3auiom 1m0  JloroBopy, moBimomisie Kiienta  mpo
HerepepaxyBaHHs/3MEHIIEHHS CyM BiIIIKoayBaHHs, HaleXHMX 10 mnepepaxyBaHHs KiieHty, y
3B’A3KY 13 MPOBEACHHSAM 3apaxyBaHHS 3yCTPIYHUX OJHOPIIHUX BUMOT, OKPIM BHIIAJKiB, KOJH Cyma
BimmukonyBanHs, HanexHa a0 nepepaxyBaHHs Kiienty, Oyna 3apaxoBaHa baHkoM B paxyHOK
BUKOHAHHSI 3000B’s3aHHs 31 crutath KitieHTOM KoMiciiHOT BuHaropoauw banky 3a ormeparii, mo
3MIIACHIOIOTHCS BIAMOBITHO 710 IHOTO po3ainy JJorosopy.

- ToproBenp mpotsaroM 7 (ceMH) KaJeHAApHHUX JHIB 3 MOMEHTY HpoBeaeHHs Omeparii Mae
IpaBoO MOJATH Ha po3msiy 10 baHKy mpereH3il0 B pa3l HEOTPUMAaHHsS IPOLIOBMX KOLITIB BiJ
npoBeneHoi Onepariii 3 BUpaxyBaHHIM CyM, IO MiUIsAraioTh crari Kioienrom BaHky 3rigHO 115OTO
orosopy.

13.10.7. fIxmo BHacmigok mpoBeneHHs bankom 3 I[lnaTikHOIO CHCTEMOIO 3 sSCyBaHHS
BiNOBiAanbHOCTI 32 Oneparriero, 1o 3aiicHeHa KiieHTom Ta ockapxkeHa baHkoM-eMiTeHTOM, 3TiAHO
3 mpaBuiaMu [IMaTKHUX CHCTEM BHHUKAE HEOOXIJHICTh Y MpoBeAeHHI ApOiTpaky y BIAMOBIIHIN
[Tnatixuii cucremi, bank Hagae KiieHTy po3’scHeHHs 3 1boro mnpuBofy, a KiieHT mnpuiimae
PILIEHHS] CTOCOBHO JIOLIIBHOCTI y4acTi B TakoMy ApOitpaxi. Y pasi, skio KiieHT BiIMOBISE€TbCA
BiJ y4acTi B ApOiTpaxi, BiH He mi3Hime 10 (aecatu) kajeHJapHUX JHIB nepepaxoBye banky komru
no ockapskeHi Omnepanii. ¥ pa3l HEBUKOHAHHA Takoro nepepaxyBaHHsa KiieHT uuMm Hanae banky
3TOJly Ha 3yCTpiduHE 3apaxyBaHHs Takoi BUMOrHu banky no Kmienrta nmporu Bumoru Kiienra no banky
1010 IepepaxyBanHs BigmkomayBanss 3a 3aiiicHeHoro Oneparttiero. Skmo Kiient npuiiMae pimmeHHs
onpoTtecToByBaTH 110 Onepallito, BiH cIuladye y4acTb B ApOiTpaxi, 3rigHo 3 Tapudamu [Tnatixxaux
cucreM. Pesynbrar mpoBeneHoro ApoOiTpaxy noBoAUThCS 110 Bimoma Kiienta bankom. Y Bumanky
NPUMHATOrO pilleHHs Ha KopucTh KiieHTa, tuaty 3a ydactb B ApOiTpaxi bank moseprae Kiienry.
SAxmo pimenHs ApOiTpaxkeM MNpuiHATO HE Ha KopucTh KimieHta, muata 3a ApOiTpax He
noBepraeThes 1 Kimient He mizHime 10 (mecatu) kajaeHAapHUX AHIB 3 MOMEHTY NMPUNHATTS pIlICHHS
ApOitpaxem nepepaxoBye banky xomtu 3a Oneparti€ro, o po3risaanack B ApOiTpaxy.

13.11. BignosinaabhicTh CTOpin

13.11.1. bank He Hece BIANOBINATBHOCTI 32 CYMEPEYKH Ta PO3ODKHOCTI, 110 BUHUKAIOTH MiXk
Knienrom i Jlepxkatenem EIN3 y Bcix BUmagkax, KOJIM Taki CYMepeuky i po301KHOCTI HE BITHOCATHCS
JI0 TIPEZIMETY, IO PETYIIOETHCS UM po3aisniom Jlorosopy.

13.11.2. bank He Hece BIJMOBINAIBHOCTI 32 3aTPUMKY CyM BiqIIKOAyBaHHS y BHUIAJKY, SIKIIO
3aTpUMKa BUKJIMKaHAa HECBOEYACHUM MOBIAOMJIEHHSIM baHky mpo 3MiHM OaHKIBCHKHX PEKBI3UTIB
Kuienra.

13.11.3. bank He Hece BiANOBIJAJBLHOCTI mepea ToproBueM 3a BIAIIKOAYBAaHHS OYIb-SKHX
BUTpAT Ta 30MTKiB, MOPAJIbHOT KO a00 HEOTPUMAHUX JOXOIB, 10 MOXKYTh BUHUKHYTH BHACIII0K
BUKOHaHHSAM bankom 000B'sI3KiB cy0’€KTa MEpBUHHOTO (DIHAHCOBOTO MOHITOPHUHTY, SIKI IepedayeH1
3akonom nipo [IBK/®DT abo ymoBamu Jlorosopy.
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13.11.4. YV BunajaKy 3aTpUMKHU Nepeka3y KomTiB 3 BUHU banky, bank Bumnauye Kiienty nento
B po3mipi 0,1 (Hyas HUTUX OJHA JIecATa) BIJACOTKA BiJl HECIIAYEHOI CyMH KOINTIB 32 KOXKHHUH JCHBb
MIPOCTPOYCHHS, ale He Oinblne moaBiHOI 001ikoBOI ctaBku HBY, mo nisna B mepion, 3a sKHiA
HapaxOBY€EThCS HEHSL. bank 3BUIBHAETHCSA BIJ 3a3HaYeHOl y IIbLOMY
NYHKTI po3iny JloroBopy BillOBiaTBHOCTI TP HEBUKOHAHHI YW 3aTpUMIi BUKOHaHHS KiieHTom
3000B’s13aHHs 3 HampaBiieHHs 10 banky IlnaTiXHMX IOBIIOMJIEHb, @ TaKOX Yy BMIAJIKY, SKILIO
Oneparii € HepilicHUMH, 200 THIIKX IMiICTaB, epeadadYeHNX UM po3aiioM J[orosopy.

13.11.5.3a  HaganHs YcTaTKyBaHHS (Moro  4yacTMHU) baHky B opeHny, 0e301uUIaTHE
KOpUCTYBaHHS TpeTiM ocobam, Kiient cmmauye mrpad y posmipi 50 (m’sTmecsitv) BiCOTKIB Bif
BapTOCTI YCTAaTKyBaHHA, 3a3Ha4eHOi B AKTI IpuiMaHHs-TIepeadl Y CTaTKyBaHHA 32  (OPMOIO
BU3HAYCHOKO JojaTkamu 10 uporo Jlorosopy. Ilpu npomy, bank mae mpaBo NPUIIMHUTH HaJaHHS
nociyru ExBaiipunry y BianoiaHiii Toprogiit Toumi Toprosus. Y pasi, SKIIO ITi1 4ac KOPUCTYBAHHS
TpeTiMu ocobamu Oyio 3aBHaHO IIKOAY Y CTaTKyBaHHIO, KilieHT BimmikomoBye baHky Bci 3aBnaHi
TaKAMHU JIiIMUA 30UTKH.

13.11.6. YV pa3i BTpatu a00 3HUINEHHS OAHKIBCHKOTO YCTAaTKyBaHHsS, HETAallHO MOBIIOMHUTH
bank mnpo Taky BTpaTy/3HUIIEHHA Ta, 3a MHMCbMOBOIN BUMOrow banky, mnpotsrom 10
(mecsitn) PoOo4mx AHIB 3 MOMEHTY OTPHMAaHHS TaKOl BUMOTH CIUIATUTH Ha KOPUCTh baHKy mTpad y
po3mipi 100% (cTo) BiICOTKIB BapTOCTi YcTarkyBaHHs 3 ypaxyBaHHsaM [1/IB, sika 3a3Hauena B AKTi
npuiiMaHHS-TIepeaayi YCTaTKyBaHHs 32 (OpMOI0O  BH3HAYECHOIO  JIOJAaTKaMH IO  LbOTO
Horosopy. Kiient BiamkonoBye banky mpsiMi Ta HempsiMi 30MTKH, 3aBJIaHi UM TMOLIKOKEHHSM,
abo, y pa3i TPUHHATTA BIAMOBIAHOrO pimeHHs baHKOM, 3MIMCHIOE BiJNOBIAHE BiJIHOBJICHHS
YcTarkyBaHHS Ta BIJIIKOJIOBY€E HEMPAMi 30UTKH.

13.11.7. bBauk He Hece BIANOBIZANBLHOCTI 3a MOXJIMBI 30uTkn KirieHra, moB’s3aHi 3
NPU3YIHMHEHHAM/IPUIMHEHHAM ITpoBeaeHHs Onepaliii, Ha mijcTaBax, nepedadyeHnx UM po3IiIoM
Horosopy.

13.11.8. KuieHT Hece MOBHY (DiHAaHCOBY BiJMOBIAANBHICTH Ta BiIIKOAOBYE baHKy BCi 30MTKH,
SIKi BUHHKJIM BHACIIIOK 3aCTOCYBaHHs MTpagHUX CaHKIiH MikHapomHux [Lmarixuux cucrem Visa,
Mastercard, Ta Hamionansnoi mnarixkHuoi cuctemu «[IPOCTIP» abo bankiB-emitentiB no banky, y
pasi, SKIIO LI CaHKWii cTaau HachiakoM nopymeHHs KiientoMm ymoB 1ioro posainy JloroBopy a6o
IIpaBUJI 3a3HaU€HUX MDKHApOAHMX TUIATIXKHUX CUCTEM.

13.11.9.V pa3i HenoBepHeHHs KiieHTOM cyMm, 3a3HadeHux y 1. 13.6.12. mporo po3niny
Horosopy (y pa3i BiamoBu Kiientra Bijg ydacti y ApOiTpaxki abo y pasi NpUMHSATTA pIIEHHS
ApOiTpaxkeM He Ha KOpUCTb KilieHTa) Ta HEMOMIJIMBOCTI 3/IHCHEHHS 3yCTPIYHOTO 3apaxyBaHHS
BHUMOT/JIOTOBIPHOT'O CITMCAHHS TaKUX CyM 3 MOTOYHOTO paxyHKy KiieHTa, ocTanHii criauye banky
MICHIO 32 HEeNpaBOMIpHE KOPHCTYBAaHHS KOIITaMH Yy po3Mipi Mo/BiiiHOI 00xikoBoi ctaBku HBY, mo
Jisiia B Meplojl, 3a SKUM HApaxXxOBYETHCS IEHS, BlJ HECBOEYACHO MEPEPaxOBaHOI CYMH, 3a KOKHUUN
JIeHb IPOCTPOUYCHHS TIATEXY.

13.11.10. 3a mopymeHHsi cTpokiB cmati KowmiciiiHoi BuHaropoau bank Mae mpaBo
BumaraTH Bil Kiienra, a Kiient 3000B’s3anuii criatutu banky nento B posmipi 0,1 (Hynp minmx
OJlHA JiecATa) BIJCOTKA B1Jl CyMU HECIUIAYE€HUX KOUITIB 32 KOXKHUN JIEHb IPOCTPOUYCHHSI.

13.11.11. KiieHT camocTiitHO Hece MOBHY MaTepiaibHy BIAMOBIJAIBHICTh nepe bankom
3a aii kacupiB KirieHTa, OB’ s3aHi 3 MOPYIIEHHSIM MOJIOkKEHb 11boro Jlorosopy.

13.11.12. Crpox nii JloroBopy mpo HajmaHHs mociayru «ToproBoro exkBailpuHry» abo
ExBaitpunr «ANBSHC Kaca » BU3HAYCHO B 3asB1 PO MPUETHAHHSA 110 1aHoTo JloroBopy.

13.11.13. Koxna 31 CropiH Moxe JnocTpokoBo po3sipati J[lorosip «Toprosuit
ekBaiipuHT» a060 ExBalipuHT «AJBSHC Kacay, MICHMOBO MOBIIOMUBIIHU TIpo 1ie iHIry Ctopony 3a 30
(TpUILATh) KaJleHJApHUX JHIB JI0 3aIUIaHOBAHOI JaTH pPO3IpBaHHS 3a YMOBHM BIJICYTHOCTI HE
BUKOHaHUX 3000B’s3aHb CtopiH. Ilpu npomy B3aemHi mnperensii CropiH moxo Omnepamiid 3
BukopuctanHsaM EII3 npen'sBastoThCS BIIOBIIHO A0 YHHHOTO 3aKOHOABCTBA YKpaiHU.

13.11.14. Croponu 3000B’s13yl0ThCsl 1HQOpPMYBAaTH OJIHA OJHY Ta  BIJIOBIJAHI
IIPAaBOOXOPOHHI OpraHM MpO BCi OOCTaBMHM, SKI MOXHA pO3IJIAJATH, SK MPOTUIPABHY IO 3
BuKopucTanHaM EIT3.

13.11.15. Bei noBigomnenHs, 3anutu MK CTOpoHamMH 31MCHIOIOTHCS Y MHCbMOBIM
dopmi B mopsaKy nepeadaueHoMy 1aHuM [loroBopom.
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14. MOPAAOK 3MIHU TAPU®IB BAHKY/J1OI'OBOPY, BI/I’€IHAHHS BI/1
ITPABWJI, PO3IPBAHHSA 1O0I'OBOPY

14.1. 3mina Tapudis banky/ lorosopy.

14.1.1. JloroBip mMoxxe OyTH 3MiHEHHMH a00 ckacoBaHuii bankom, mpo mo bank moBigomiise
KnienTiB nmuisixom po3MimieHHs iHGopMariii mpo BHECEHHs 3MiH Ta 3MICT IIUX 3MiH A0 JloroBopy 4u
npo ckacyBaHHs Jloroopy Ha Caiiti banky (3 ypaxyBaHHAM BHMOI 100 HAasBHOCTI
KBaTi(DIKOBAaHMX EIIEKTPOHHUX IIiJIMUCIB, 3a3HAa4eHUX aaHuM JloroBopom) Ta Ha iH(OpMALIHHUX
cTeHgax B JoctynHux Uit KiienrtiB mpumimeHHsx YcraHoB banky, mo Hanatote [locmyru, He
mi3Hime Hixk 3a 30 (TpUALATH) KAJICHJAPHHUX JHIB J0 JaTH BCTYIY B Ji0 3MiH J0 JloroBopy uw,
BIJNOBIJHO, cKacyBaHHS JloroBopy. KiieHT 3000B’s3y€TbCsi DPEryJsIpHO O3HAaHOMIIIOBAaTHCH 3
onyOnikoBanumMu Ha Caifti banky HoBuMH penakuismu JloroBopy, y BHIAAKy iX 3MiHH, Ta
iHdopmMartiero npo 3miHy JloroBopy um ix ckacyBaHHs, siKi po3MinlyroThcs bankom Ha Caiiti banky y
BUTTISAL (paiiiiB, HAa K1 HAKJIAQACHUN KBaTi(piKOBAHUN €JEKTPOHHHUH IiJNHC YIOBHOBAKEHOI 0COOH
banky Ta kBamidikoBaHUN €JIEKTPOHHUH IMiJIKC, IO 33 MPABOBUM CTATyCOM IPHUPIBHIOETHCS JI0
neuaTkl baHKy, a Takox 3a0e3nedyBaTH KOMIIOBaHHA BKa3aHuX (ailiB. 3a3HAYCHUN TOPSIIOK
BHECEHHs 3MiH 10 JloroBopy He 3acTOCOBY€THCS y BUIIQJIKaX BHECEHHs 3MiH, SKi HOKPAIlyIOTh
yMoBH 00ciyroByBaHHs KitieHTa (JOMOBHIOIOTH Tepentik nociyr banky Ta/a6o 3mMeHmyots Tapun)
abo crnpsMOBaHI Ha BHKOHAHHS BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHU. Y TakoMmy pasi 3MiHH
HaOyBarOTh YMHHOCTI 3 JaTH, HACTYITHOI 32 JAaTOI0 PO3MILICHHS BiANOBIHOTO MOBIJIOMIICHHS PO
3MiHH.

14.1.2. Hosi Tapudum B pamkax 3 banHky BCTynaroTb B Jil0 He paHime, HiK Ha 11
(omMHAAUATUI) KaleHIApHUM JEHb 3 JaTH iX ONPWIIOJHEHHs Ta/abo HarpaBlIeHHsS MOB1IOMIICHHS
3acobamu Kommiekcy enexktpoHHoOro OGaskiHry, 3rigxo mm.13.1.1 mporo Jorosopy. Hosi Tapudmu,
[TpaBuia KOpUCTYBaHHS IUIATDKHUMH KapTKaMHU B paMKaxX 3apIUIaTHUX MPOEKTIB 3TiJHO po3iuliB 4
Ta 7 upro JIoroBopy BCTyHaroTh B JIif0 HE paHimie, Hix Ha 31 (TpUIIATE IEPIIHii) KaJeHIapHUH JIeHb
3 JIaTu 1X ONPHIIIOJJHEHHS Ta/a00 HampaBJIeHHs MOBIIOMIIEHHS 3acobamu Kommekcy.

14.1.3. VY pasi Hesroau 3 HoBUMHU Tapudamu, JloroBopom mocnyr B pamkax banky, Kiienr
JI0 TaTH BBEACHHS 1X B Jit0 Mae mpaBo posipBatu Jlorosip abo yacTkoBo Bij enHaTucs Bia JloroBopy
B YaCTHHI HaJaHHs OKPEMOI MOCIIYTH IUIXOM IO/IaHHS BINOBIAHOI 3asiBM HA B1J1€IHAHHS.

14.1.4. Sxmo mnpoTsarom mnepioay, mo 3a3HadyeHuil y nm.13.1.3, KiieHT nmuceMoBO He
MOBIJOMUTh TPO CBOIO HE3rOAy 3 TAaKMMHU 3MiHAMH Ta HE BHUSBUTH HaMip pO3IpBaTH
JoroBip/Bin’ennatucs Bia JloroBopy B yacTHHI HaJjaHHS BIANOBIAHOI MOCHyru (y T.4. HE MOJACTb
3asBy Ha Bl €JHAHHS, SKIIO BOHA IMepeadaveHa), TO BBaKaeTbes, 1m0 KimeHT 3rojieH 3 HOBUMU
Tapudamu, JloroBopoM B pamkax banky.

14.1.5. Sxmo Knient nagaB no banky 3asBy Ha Bix’eaHaHHs Ta/abo HapicnaB Jlucrta 3
BiIMOBOIO Bi JloroBopy 3rigauo mm.13.1.2 nsoro Jlorosopy, HoBi Tapudu, [loroip B pamkax banky
BBKAIOTHCS TaKUMHU, 10 HE HAOyJIM YMHHOCTI 10 BigHOMIEeHHIO 10 Kimienta, a KimieHT BBaXkaeThcs
TaKuM, 110 CKOPUCTAaBCsI CBOIM NMpaBOM MOBHOI BiIMOBHU BiJx JloroBopy abo BiZMOBM BijJ HaJaHHS
OKpeMOI IOCIIyTH.

14.2. Bin’ennanns Bin loroBopy Ta posipsanns lorosopy 3a ininiarusoro CtopiH.

14.2.1. Koxna 31 CTopiH MOXe iHIIIIOBaTH BiJa €IHAHHS BiA 15Oro J[OroBOpY B YacTHHI
HaJaHHS OKPEMUX TIOCITyT, a00 B3arali.

14.2.2. Tlpu 3araneHoMYy Bia eHaHHI Big 1boro /loroBopy, JloroBip BBaKaeThcs po3ipBaHUM,
a oOcnyroByBaHHa KiieHTa mnpunuHserbcs, 3 ypaxyBaHHAM Bumor nm.13.2.3 - 13.2.4 uporo
Horosopy.

14.2.3. BcTaHOBIIOIOTBCS ~ HACTYNHI ~ TpaBOBI  Hachmigkd  BiamoBu  KiieHTa  Bif
JoroBopy. JloroBip BBaXaTWUMEThCS NPUIMHEHUM B YACTHHI HAJaHHSA BIAMOBIAHOI MOCIYTH 3
MOMEHTY BHKOHAaHHSI BCiX 3000B’si3aHb Kirienta 3a J[oroBopoM B YacTHHI MOCIYTH, BiJ SIKOI
BimMOBIseThCs KitieHT, 3 MoMeHTY BiagmMoBu KitieHTa BiJf OTpUMaHHS BiIMOBIAHOT TOCTYTH (HaJaHHS
3asiBM Ha BiJ €JHAHHS, 3asgBH PO 3aKpUTTS paxyHKy), 1o nependadyeHa J[oroBopom 3a ymMoOBH
noBHOTO BHUKOHaHHS CTopoHamMH CBOiX OO0OB’S3KiB 3rimHO 1boro JloroBopy, bank mnpumunse
ob6cmyroByBanHs KirieHTa 1o BIAMOBIAHIN MOCITY31.
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14.2.4. Pozipanns [loroBopy, B TOMy 4HcCHi 32 iHiniatuBowo baHky, He 3BUIbHsE KitienTa Bij
000B’s3Ky TIOTaCUTH B IIOBHOMY 00Cs131 3a00proBaHicTh 3a JloroBopom.

15 ®OPC-MAKOP

15.1.  ®opc-maxkopHuMH 0OCTaBUHAMH (OOCTaBUHAMHU HETEpeOOPHOI CHUJIN) € HaJI3BUYANHI
Ta HEBIIBOPOTHI OOCTaBUHH, IO OO €KTHMBHO YHEMOXXJIMBIIOIOTH BUKOHAHHS 3000B’s3aHb,
nependauyeHux ymMoBaMu I1bOTO J[oroBOpy, OOOB’SI3KiB 3riHO 13 3aKOHOJABUYMMH Ta IHIIUMH
HOPMAaTHBHUMH aKTaMH, a caMme: 3arpo3a BiliHH, 30poiiHuil KOHGUIIKT a0o cepiio3Ha MOrpo3a TaKoro
KOH(IIKTY, BKJIIOYAIOUW ajie HEe OOMEXKYHYHCh BOPOKMMH aTakaMu, OJOKagaMHu, BIMCHKOBUM
embapro, Aii iHO3eMHOTO BOpOTa, 3arajbHa BiChKOBa MOOLTi3allis, BIICHKOBI [ii, OrojiomeHa Ta
HEOTOJIONIeHa BiifHA, i CYCIUIBHOTO BOpOTa, 30ypeHHs, aKTH TEpOpPHU3MY, IUBEpCii, MipaTCTBa,
Oe3naay, BTOPrHEHHS, OJ0Kaaa, pEeBOJIIOLs, 3aK0JIOT, MOBCTAHHS, MAacOBl 3aBOPYILEHHS, BBEICHHS
KOMEHJIaHTCbKOT ~ TOJWHHW, KapaHTHHY, BcTaHoBiIeHOoro KabGinetom MinicTpiB  Ykpainu,
eKCIpompialiisi, NPUMYCOBE BHIYYEHHS, 3aXOIUICHHA MIiANPHUEMCTB, PEKBI3UIlis, TpOMajChKa
JNIEMOHCTpaIlisi, 0JIoKama, cTpalk, aBapis, NMPOTHIPABHI i TPETiX 0ciO, Mmokexka, BHOYX, TpuBai
nepepBd B poOOTI TPAHCIOPTY, PErJIAMEHTOBaHI yMOBaMH BIIMOBITHUX pINICHh Ta aKTaMHU
Jep)KaBHUX OpraHiB BJaJAM, 3aKPUTTA MOPCBHKHX MPOTOK, emOapro, 3abopoHa (OOMEKECHHS)
EKCITOPTY/IMIOPTY TOIIO, & TAKOXK BUKIWKAHI BUHATKOBUMH TOTOJHMMH YMOBAaMH 1 CTHXIHHUM
JUXOM, a caMme: emiieMis, CWIbHHA IITOpM, LHWKIOH, yparaH, TOpHaAO, OypeBiil, MOBiHb,
HArpoOMa/DKEHHS CHITY, OXelle/lb, Ipaj, 3aMOPO3KH, 3aMEp3aHHs MOps, IPOTOK, MOPTiB, MEPEBATIB,
3eMJIeTpyC, OIHMCKaBKa, MOXKeXa, MocyXa, MPOCIAaHHs 1 3CYB I'PYHTY, 1HII CTUX1HHI JIMXa TOMIO.

15.2. CropoHna, sIKiii CTaNO0 BiJOMO MPO HACTAHHS Y 3arpo3y HACTaHHS 00CTaBHH «(dopc-
MaXkopy», HeraifHo, ane B Oy/Ib-IKOMY BUIAJKy HE Mi3HillIe HACTYITHOTO POOOYOro JHS, MOBIJOMIISE
npo HuUX iHmy CTOpOHY MNHCHMOBO (IUISXOM IEpeJaBaHHS BiAMOBIAHOTO TMOBIIOMIICHHS (aKcoM,
Kyp’€poM, 3aco0aMu €JIEKTPOHHOI MOWITH). Y BUNAAKY HeAoTpruMaHHs CTOPOHOIO MOJIOKEHHS [[LOTO
NyHKTY, Taka CTOpoHa 1030aBIsSETHCS PaBa MOCHIIATHCH HA HAIBHICTh 00CTaBUH «(OPC-MaKOpy».
[Tin uac nii ob6ctaBuH «dopc-Makopy» BHUKOHAaHHA 3000B’s3aHb 3a JloroBopom — Moxe
MPU3YNHUHATUCH (YACTKOBO 200 B MOBHOMY 00Cs31).

15.3. HeBukonanHs a00 HEHale)XHE BUKOHAHHS 3000B’s3aHb 3a JloroBopoM oOfHi€O 3
CrtopiH y 3B’SI3Ky 3 Ji€0 00CTaBUH «(pOpC-MaKOpy» HE CIPUUYUHSE 3aCTOCYBAaHHS 10 HEl SKUX-
HeOyb 3aX0/IiB BiNOBIIaIbHOCTI.

15.4. OO6O0B’s30K JOBEJEHHS HEMOKJIMBOCTI BUKOHAHHS 3000B’sA3aHb a00 HEHAJEKHOTO
BUKOHaHHS 3a J[oroBOpoM y 3B’s3KY 3 Ji€t0 00CTaBUH «(popc-Maxopy» nokianaerbcs Ha CTOpoHy,
sKa MOCUJIAETHCS HAa HUX B SIKOCT1 OOTPYHTYBaHHS CBOIX BUMOT ab0 3arepeyeHb.

155, HanexHuMm miaTBep/UKEHHSAM 00cTaBUH «popc-Maxkopy» € noBiaka Toproso-
MIPOMUCIIOBOT NaJIaTl YKpaiHU a0o BIMOBIAHUX PETIOHAIBHUX TOPrOBO-IIPOMUCIIOBUX I1ajarT.

15.6. OO6craBuHu «popc-Maxkopy» aBTOMATHYHO MPOAOBXKYIOTb CTPOK BHKOHAHHSA
3000B’43aHb Ha mnepiof iX nii Ta JikBigamii HacmiakiB. SKmo o6ctaBUHH «(pOpc-Maxopy»
TPUBATUMYTh OifblIe HIX 6 (IIiCTh) MicsALIB, TO KokHa 13 CTOpiH Mae MpaBO BIIMOBUTHCS BiA
MOJAJIBIIIOTO BUKOHAHHS 3000B’s13aHb 3a UM JloroBOopoM, 1, B TaKOMY pas3i, xoHa 13 CTOpiH He Mae
npaBa Ha BiJMIKOAYBaHHS Ipyroro CTOPOHOIO MOKIMBHX 30UTKIB.

16 3rOJA HA OBPOBKY NEPCOHAJIBHUX TAHUX

16.1.  YnoBHoBaxeHi npenacraBHUKkHA CTOPiH, SKi MiIIUCYIOTh JJOTOBIp YMOBax BU3HAYEHUX
nanumu IlpaBunamu JloroBopom, kepyrounch 3akoHoM Ykpainu Ne 2297- VI Bix 01.06.2010 poky
«IIpo 3axuCT mepcoHaIbHUX HaHUX» (aial — 3aKOH MpO TMEpPCOHaJbHI JaHi), CBOIMM HiANHMCAMU
HiATBEPKYIOTh 3rofly (J103Bia) HAa 0OpOOKY CBOiX NMEPCOHATBHUX IAaHUX, 30KpeMa, iX 30upaHHS,
peecTpallito, HAaKONHWYEHHs, 30epiraHHs, aJanTyBaHHsS, 3MiHY, I[OHOBJICHHS, BUKOPHCTAaHHS 1
nouMpeHHst (PO3MOBCIO/DKEHHS, peaiizallito, nepeaayy), 3HeOCOOICHHs, 3HUIIEHHS, Y TOMY YHCHI 3
BUKOPUCTaHHAM 1H(OpMaLiHUX (aBTOMAaTU30BAHUX) CUCTEM (Jaji — 00poOKa MepcoHaIbHHUX
JTAHWUX ) BUKITIOYHO 3 METOI0 BUKOHAHHS Jl0roBOpy MpOTIroM CTpOKY Horo Aii.
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Mertoro 06poOku nepcoHanbHUX naHux KiieHTa € 3abe3nedyenHs peanizaiii BiTHOCHH y cdepi
HaJaHHsA OaHKIBCBKMX TIOCIYT, 3a0e3ledyeHHs peamizaiii KOMEpIIHHOI MJisabHOCTI baHky,
inentudikanis Kiienri, peamizamis Ta 3axuct npaB CTOpiH 3a YKJIAICHUMH JOTOBOPaMH,
JOTPUMaHHS BHMOI UYMHHOIO 3aKOHOJABCTBAa YKpaiHW, NpOBEACHHS baHKOM CTaTUCTHYHMX
JOCITIJIKeHb Ta 1HIIMX IIiJIeH, MOB'I3aHMX 13 HaJJaHHAM HOCIYT 3a UM /loroBopom.

16.2. [linmucannsm 3asBU Tpo npueaHaHHS /[[oroBopy Ha ymMOBaxX BH3HAYEHUX JTaHUM
Horosopom, KirieHT, BpaxoByt0ur BUMOTH 3aKOHY PO MEPCOHABHI 1aHi Hajae baHky:

16.2.1. HeoOMeX)eHy CTPOKOM IHCBMOBY 3rojgy Ha OOpOOKYy MEepCOHAIBHUX JAHHMX MO0
Knienra, siki Oynu abo Oynyte mepenani banky, y Tomy umcii, TpeTiMH ocobamMu, y 3B’SI3KY 3
BUKOPUCTaHHSAM OaHKIBCHKMX IOCIYI Ha yMOBax Ta B HOpPsAKY BU3HaueHOMY JloroBopom Ha
BUKOHAHHSI OYIb-SIKHX JIOTOBOpIB, 10 Oynmm abo OynyTth ykinaneHi 3 bankoM, y Tomy uwmcii
HoroBopy/3asiBu, 3 MeTOIO opraHizaiii Ta HajanHs bankoM KimieHTy Oyb-sIKuX OaHKIBCBKHUX MOCITYT
1 omepariiii, a Takox 3/1iCHeHHs1 baHKOM 1HIIOT JisSUTBHOCTI Y BIIMOBIIHOCTI O BUMOT Ta B MOPAIKY,
BU3HAYEHOMY 3aKOHO/JABCTBOM, 30KpeMa, aje He OOMEXYyIHUHChb, BUKOHAHHS 3000B’A3aHHS 100
imenTudikamii KiienTis, oTpuManua Kpeaury, HagaHHs MOpyKU Ta/ab0 BUKOHAHHS 1bOTO JlOroBOpy
B 00Cs31, 10 MICTUTBCS B IIbOMY JlOroBopi, Ta IHIIUX JAOKYMEHTAaX, IMiAMHACAHUX/3aCBITYCHUX Ta
nojgaHux/ski Oyaytb nonani Kiientom, ta/abo Oynme oTpumano bankom mix yac oOcCiyroByBaHHS
Knienta mo upomy JloroBopy, Big Kiienta Tta/abo Tperix oci0, y TOMYy 4YHCIi 3MIHIOBaTH
MePCOHANIBHI JIaHi 3a iHPOPMAITI€I0 TPETIX 0Ci0;

16.2.2. HeoOMeXeHYy CTPOKOM IHCHMOBY 3TOoAy TMOUIMPIOBATH IEPCOHAIbHI JaHi II0A0
Knienra ta/abo 3aiiicHIOBATH iX Tepenavy 4 HaJIaHHS JOCTYITY 0 HUX TPETiM 0cobaM y BUMAIKaXx,
nependaueHuXx 3aKOHOJABCTBOM Ta/abo moroBopamu, M0 YkiazeHi (OyAyTh YKIaJeHi) Mix
Kniearom ta bankowMm, y Tomy uncti nuum Jloroopowm;

16.2.3. HeoOMexxeHe CTPOKOM MpaBo 6e3 OTpuMaHHs OYb-SKO1 JOJATKOBOI MMCHbMOBOI 3T0/IU
nepeaaBaTd TepcoHanbHI JaHi mojo Kiienta ans oOpoOku TperiM ocobam Ta 3IiHCHIOBATH
BITHOCHO BKa3aHMX MEPCOHANBHUX NaHUX OyAb-sKI 1HII Jii, SKIIO 1€ MOB’SA3aHO 13 BUKOHAHHSIM
ykiagenux Mk Kiiearom ta bankom goroBopis, y Tomy uncii 1iporo JloroBopy Ta/abo i3 3aXucTom
npaB banky 3a HuMH, a00 HEOOXiqHO Ul peasizallii MOBHOBaXeHb baHKy 3a 3aKOHO/JAaBCTBOM Ha
00poOKy HOro mepcoHaANbHUX AAHUX 3 TMEPBUHHUX JKEpes, 30Kpema, BIOMOCTEHW IMpO OCBITY,
npodecito, CreLianbHICTh Ta KBaJi(iKalilo, NaclopTHUX JaHUX, 3000B'i3aHHS (DIHAHCOBOTO
XapaxkTepy, Mpo MalHOBHUHM CTaH MO0 ce0e Ta WIEHIB CBOEI CIM'T (711 IepKABHOTO CIIYKOOBIIS 1
ocolu, sika MpeTeH]ye Ha 3alHATTSA Mocaau AEP)KaBHOTO CIYXOOBIS), aBTOOlOrpadiyHUX JaHMX,
BIJIOMOCTEH MpO TPYAOBY AISUIbHICTh, OCOOMCTUX BiZloMocTel (BIK, CTaTh, POJAWHHUN CTaH, CKJIaJ
ciM' To1o), BiOMOCTEH Mpo 3apeecTpoBaHe a0 (aKTUUHE Miclle MPOXKUBAHHS, PO NepedyBaHHS
Ha BICBKOBOMY 0O0JIIKY, JaHUX LIOJ0 CTaHy 370POB's B MEXaxX, BUBHAYECHUX 3aKOHOJaBCTBOM, L1010
MiATBEPKSHHsI MpaBa Ha MIbIU, BCTAHOBIIEH] 3aKOHO/IaBCTBOM, II0JI0 peecTpallii Gpi3udHoi ocodu y
HepxxaBHOMY peectpi ¢i3M4HMX 0Ci0 - TUIATHUKIB TMOAATKIB, 1ACHTU(IKAIIWHUX JAaHUX B
€JIEKTpOHHOMY BUTJIsAI (OiorpadivHi JOBIIKM, HOMEpH TenedoHiB), 3anucy 300paxkeHHs ($poTo);

16.3. Hanana Kiientom BimmoBigHo a0 1m.15.2. mporo J[loroBopy mnucbMoBa 3roja
HOLIMPIOETHCS, Y TOMY YHCIi Ha 00poOKy baHKOM nepcoHanbHUX JaHUX 3 METOIO:

16.3.1. Hapmanus Kiienrom indopmarii, sika MiCTHTh pekiIaMHO-iH(popMariitHuii xapakrep (B
TOMY YHCII II0J0 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmux oci0) a6o Oynap-sKoi iHIION
iH(dopmalii, 30kpeMa npo ctaH Oyap-skoro paxyHky Kiienra, Bimkputoro y banky abo mpo ctan
3a0oproBaHocTi KiieHta 3a Oyab-sIKUM JOTOBOPOM, IO YKJIaJeHUN/Oyae ykiaaeHuil 3 bankow,
IUISIXOM BiAmpaBiieHHs bankoMm TekcTtoBoro moBimomiieHHs (SMS) na nHamanuit Kimientom HOMEp
M0oOiTBHOTO TenedoHy Ta/abo 3acobamMy MOIMITOBOTO 3B’ 3Ky UM 1HIIMMH 3ac00aMu (B TOMY YHCIIi 3a
JIOTIOMOTOFO TPETiX 0ci0), 00paHnMH HA BIIacHUM po3cyn bankowm;

16.3.2. mepeBipkH AOCTOBIpHOCTI HagaHUX KiIieHTOM MepcoHaTbHUX JaHUX, B TOMY YHCI 32
JOTIOMOTOI0 TOCIYT 1HIIMX 0ci0, Ta X BUKOPHCTAHHS 1 MONIMPEHHS B Ipoleci 31HCHEHHS Oy/b-
SKHMX Jii, COpIMOBaHMX Ha MOTAIIEHHs iCHYI04Oi 3a00proBaHocTi KiieHT 3a Oyab-sIKUM 10TOBOPOM,
yKJIa7eHuM 3 bankom.

16.4.  Ilignucanusm JloroBopy Ta 3asBH IpO NPHUETHAHHSA, BPAaXOBYIOUM BUMOI'M 3aKOHY
po nepcoHabHi AaHi, KilieHT Takox:

16.4.1. 3acBiguye Ta rapaHtye, 0 Oyab-sKi IEPCOHANbHI JaHi Mpo OyAb-aKuX (I3UYHUX OCi0
(y ToMy 4mMCITi HaliMaHUX TMPaIIBHUKIB), Kl Oynau abo OymyTh mepenani banky y 3B'si3ky abo Ha
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BUKOHAHHSI Oy/Ab-SKHX JIOTOBOpIB, 10 Oynu abo OynyTh ykianeHi 3 bankom, Oynu oTpumaHi Ta
3HaxoAAThCs y KimieHTa mpaBoOMipHO BIMOBITHO 10 BUMOT 3aKOHOABCTBA;

16.4.2. 3acBiguye Ta rapanrye, mo KiieHT Mae Bci He0OXiIHI PaBOBI MiICTaBH I Mepeaadi
BUIIIEBKA3aHUX IE€PCOHANBHUX JaHUX baHky ans iXx mnopanbimoi oOpoOku bankom 3 Mmeroro
oprauizauii ta HamanHs Kiienty Oynp-skux OaHKIBCBKMX MOCIYT 1 omepariii, 6e3 Oyap-sSKoro
O0OMEXEHHSI CTPOKOM Ta CIIOCOOOM, Yy T.4. AJIs iX BUKOPUCTAHHSA 1 MOIIMPEHHS, 3MiHHM, Iepeadl YK
HaJIaHHS JIOCTYIy JI0 HUX TPETiM oco0aM y HMOpsAKY, BU3HaYeHOMY BaHKOM 3 ypaxyBaHHSM BHUMOT,
nependaueHnx 3aKOHOJABCTBOM, Ta/ab00 OaHKIBCBKMMHU JIOTOBOpaMH, IO YKJIazeHi abo OymyTh
yknaneni mixk Kimienrom ta bankom, a Takoxk ais mepemadi baHKOM MepcOHANbHHUX MaHUX IS
00poOKHM TpeTiM ocobaM Ta 31HCHEHHS BIIHOCHO HUX OYyJb-SIKWX IHIIUX JiH, SIKIIO 1€ OB’ 3aHO 13
BUKOHAHHSM YyKJIa/ieHuX 3 baHkoMm 1oroBopiB Ta/abo i3 3axuctom npaB banky 3a HUMH, a00 SKIIO 1Ie
HeoOXiHO s peaizalii bankom mpaB Ta 000B’13KiB, NepeadadyeHnx 3aKOHOJaBCTBOM;

16.4.3. 3acBimuye Ta rapaHTye, 1o mpaBo KiieHta Ha mepemayy baHKy BuUIleBKa3zaHUX
NEPCOHAIBHUX JIaHUX KOJHUM YMHOM HE OOMEXEHE Ta He MOpYILye MpaBa cy0’eKTiB MEPCOHAIBHUX
MaHUX Ta IHIIHX 0cCi0;

16.4.4. miarBepmkye, mo Kiient noimomuienuit (mpoindopmoBanuii) baHkoM B MOMEHT
nianucanss JloroBopy/3asBu mpo te, mo baHk € aepikartenem nepcoHalbHUX MaHuX moao Kiienra,
310paHuX BIAMOBIAHO 10 yMOB 1boro JloroBopy, mpo ckjiaa Ta 3MicT 3i0paHux bankom
NepCcoHATBHUX NaHuX mojo Kiienra, mety 30opy bankoMm nmepcoHabHUX naHuXx mojo Kiienra, Ta
0ci0, KUM Taki epcoHaIbHI JaHl IepeaaroThCsa/0yayTh epeaaBaTucs, a TaKoX mpo npasa Kiienra
K cy0’€KTa IMEpCOHAIbHUX JAHUX, BHU3HAueHl 3akoHOM YkKpaiHu «IIpo 3axucT mnepcoHanbHHUX
nanux» Big 01.06.2010 Ne2297-VI, i3 3miHamMu Ta JomoBHEHHsMH (B T.4. cT.cT.8, 16, 20, 29
3a3HAYE€HOT'0 3aKOHY);

16.4.5. 3BinbHsA€e bank Bix Oynb-gKoi BiAMOBIIadbHOCTI, Y TOMY YHCII 32 OyIb-SKY MOpaIbHYy
MIKOJly, MaiHOBI 30MTKH, HEOTPUMAaHHI IOXOIU (BHUTOIY), 3aBIaHi Oyab-iKHM 0CO0aM BHACIHIiJOK
OyIb-sIKMUX CyIepevyoK, NpeTeH3iif, BuMor abo CymoBUX CHOpiB MI0J0 abo y 3B’S3Ky 3
NEPCOHATBHUMHU JIAHUMH Ta TpuiiMae Ha ceOe MOBHY BIANOBINAIBHICTh NEPEA TAKUMH TPETIMH
ocobamu, y TOMY YHCIIi 33 BIIIIKOAYBAaHHS 30MTKIB Ta IIKOIH;

16.4.6. 3000B’s13y€ThCS MIATPUMYBATH TIHCHICTH 3a3HAYEHUX BUINE 3aCBiAYEHb 1 TapaHTIH, a
TaKOXX BiJIIKoAyBaTH baHky Oynb-siki MailHOBI 30MTKH, MOpaJIbHY IIKOJY, HEOTPUMAaHHI JOXOJHU
(Buromm), B T.4. CyJOBI BUTPATU Ta BUTPATH HA KOHCYJbTAIIHHI MOCIYTH, 0 BUHUKIM BHACIIIOK
NOPYIIEHHSI HUM 3a3HaYeHMX BUILE 3aCBIYEHb 1 rapaHTiid, a0 y pa3i 3aJOBOJIEHHS CYAOM I030BY
no banky npo BiAmIKOgyBaHHS 30MTKIB @00 IIKOAY y 3B 53Ky 3 MEepeJaHUMH HUM MEepCOHAIbHUMU
JTAaHUMU.

16.5. BumenaBeneni 3romu Ha 00poOKy baHkoM mepcoHanbHUX JaHWX, MpaBa baHKy,
3aCBITUEHHS, TapaHTii Ta 3000B’s3aHHS, MOB’s3aH1 31 3r0JI0I0 Ha 00OPOOKY MEPCOHATBHUX AAHUX, €
HEOOMEKEHHUMHU CTPOKOM, 0€3YMOBHUMH.

16.6. Buxkonanus 3akony mnpo IIBK/®T ne € mopymenHsm 3akoHy Ykpainu "IIpo 3axuct
NEPCOHAIBHUX JaHUX'" B 4acTHHI 0OpOOKM MepcoHaNbHUX JaHuX. OOpoOKa MepcoHaNbHUX JAHUX
BiANmoBiAHO 10 BUMOr 3akoHy mpo [IBK/®T 3piiicHioeTbes 0e3 OTpUMaHHS 3roau cy0'ekTa
nepcoHabHUX JaHuX. Ha BaHk sk cy0'ekta mepBHHHOrO (hiHAHCOBOTO MOHITOPHHIY MOKJIaJIEH1
3000B's13aHHS 11010 OOPOOKH MEePCOHANBHUX JaHUX JUIS IUIeH 3armo0iraHHs Ta MpOTHIIL Jierami3arii
(BIIMWUBAaHHIO) JOXOJIB, OJIEP)KAHUX 3JOYMHHUM IIISAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOT'O 3HUIIICHHSI.

16.7. KimieHT migTBepKye, MO A0 MOMEHTY miamucaHHs JloroBopy/3asBu Mpo MpHEIHAHHS,
bank HanmaB Homy iH¢opMallito, 3a3Ha4eHy B yacTuHI Jpyrid crarti 12 3akony Ykpainum «lIpo
¢biHaHCOBI TOCIYrM Ta JEp)KaBHE peryiroBaHHS pPHUHKIB (iHaHcoBuX mocayr» Bix 12.07.2001
Ne2664-111, i3 3MiHaMH Ta TOIMOBHEHHSIMHU.

16.8. lllomo Oynb-IKMX IHIIMX THTaHb, HE BperyaboBaHuX 1M JloroBopom, CTOpoHU
KEpYIOThCSl YUHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

17 BUKOPUCTAHHSA YIOCKOHAJIEHHOI'O EJIEKTPOHHOI'O ITIIAITUCY TA
KBAJII®IKOBAHOTI'O EJIEKTPOHHO ITIIITACY.
17.1. bank Ta KimieHT moroawiu, 1o BCi MpaBOYMHH (y TOMY YHUCIHI MiJMUCaHHS JTOTOBOPIB,
yIoJ, JHUCTIB, MOBIIOMJIEHB) MOXYTh BUMHATHCS CTOpoHamMu ab0 KOkHOH CTOPOHOI OKpEeMO 3
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BUKOPUCTAHHSAM Y JJOCKOHAJICHOTO €JIEKTPOHHOro MiAnmucy ta/abo KpamiikoBaHOTO €IeKTPOHHOTO
nignucy (mani - YEIT ta KEIT BignoBigHO).

17.2. VEII € aHamoroM BIAaCHOPYYHOTO MIAMUCY Ta HOro HakKJIaJEHHS Mae piBHO3HAYHI
IOPUJIMYHI HACIIAKM 13 BIACHOPYYHHUM HIANKMCOM Ha JOKYMEHTax Ha IalepoBUX HOCIAX 32 YMOBOIO
nianucanss JloroBopy Mix bankom ta Kiientom mpo Bukopucranus YEIL.

17.3. Ilinnucani Kiientom Ta /abo baHkoM [TOKyMEHTH, [0 TOB’S3aHI 3 YKIJIAJICHUMH
npaBoYMHAMH, 30epiraroTbcsi BaHKOM B €JIEKTPOHHOMY BHUIJISAI Ta Taki JOKYMEHTH Ta/abo
nocuinanHs Ha C3 /1 B sskoMy 30epiratoTbes Taki JOKyMEHTH, HaJcuilaroThesi KilleHTy Ha elneKTpoHHY
anpecy Kiienra a6o uepe3 SMS. Takox, ix komii MOXyTh OyTH HagaHi bankoM Ha mamepoBoMy
Hocii Ha 3amuT Kimenra. Ilig wac oxepkanHs opaHieo i3 CTOpiH €JIEKTPOHHOTO JIOKYMEHTa
dopMyeThCs MIATBEPKEHHS 13 3a3HAUYEHHAM JIaTH Ta Yacy TaKoro ojaepkaHHsa. OaepKaHHAM TaKoTro
nokymMeHTa KIlleHTOM BBaXaeTbCsl OTpPUMaHHsA baHKOM HOBIJOMJIEHHA Hpo (akT JOCTaBKH
€IeKTPOHHOTO JHcTa a0 BignoBigHoro SMS KitieHToM.

17.4. Tlin ynoCKOHAJEHUM EJICKTPOHHHUM MIAMKUCOM PO3YMIETHCS BUJ CICKTPOHHOIO IiIHUCY,
CTBOPEHHUH 3a pEe3yJlbTaTOM KPUNTOTPa(iuHOrO IMEPETBOPEHHS EJIEKTPOHHUX JaHUX, 3 SKUMH
IOB’s13aHUH LeH eJIEKTPOHHMH MHIiANUC, 3 BUKOPUCTAHHAIM 3ac0o0y YAOCKOHAJIEHOTO EJIEKTPOHHOTO
MiJIUICY Ta OCOOWCTOTO KIF0Ya, OJHO3HAYHO IIOB’SI3aHOTO 3 IMIAMHCYBa4deM, 1 SKHW A€ 3MOTY
3MIACHUTH €NEKTPOHHY 1JeHTU(IKAIl0 TMiANMCyBa4a Ta BHUSBUTH MOPYIICHHS IUTICHOCTI
€JIEKTPOHHUX JAaHUX, 3 SIKUMH ITOB’sI3aHUN [IEH eeKTPOHHUHN MIANUC. Y JOCKOHATICHUN eIeKTPOHHUMA
HiANKAC HAKIAJa€ThCs 3a JONOMOTOK OCOOMCTOrO KJIH4a Ta IepeBIpSeThCS 3a JAOINOMOIO0
BIIKpUTOTO KIto4a. I'eHepartisi Kito4oBoi napu (0COOMCTOro Ta BIIKPUTOTO KITFOUIB) 3IHCHIOETHCS
B ABC banky nicns [nentudikarii Kinienrta. 3renepoBanuiit ocobuctuii kimod KiieHra 3axuimaeTsbest
napoJieM Ta MOXe OyTH pO3MIIEHUI Y XMapHOMY CXOBHIII.

17.5. BigkpuTHii KJ1to4 po3MilyeThes B 3asBi, sika mianucyerbes KiieHtom.

17.6. Croponn moroaunu, mo Bukopuctanas YEII (miamucanHs TOKYMEHTIB, TiATBEPHKCHHS
omeparii Tomo) Moxke OyTu iHiuiioBaHo KiieHTOM nUIsIXOM mepenadi MpencTaBHUKY baHky
orpumanoro OTP-maponst Ha cBiii ¢inancoBuii HOMep Tenedony abo muisixom BeeneHHs OTP-
napoJisi y BIANOBIIHOMY PSIKY BUKOPHUCTOBYBAHOT'O CEPBICY.

17.7. lepesipka YEII ta ayrentudikaris Kiienra 311iCHIOETBCS 3 BUKOPUCTAHHAM ITPOrPaMHO-
TeXHIYHUX 3aco0iB banka. B pa3i HeratuBHOro pesynbrary nepeBipku bank BiamoBnse Kiienty B
NPUKHOMI €JIEeKTPOHHOTO JOKYMEHTA.

17.8. Y Bumaaky kommpomeranii ocoOucroro kimtouya KiieHTa BCi €JE€KTPOHHI JOKYMEHTH,
nignucani 3 Bukopuctanisam takoro Y EIT micig komnpomerTariii BBaXaroThCsl HEIIMCHUMU.

17.9. CTopoHH MOTOIWIH, IO PU3UKU 3 BIIIIKOAYBaHHS 30MTKIB, IO MOXKYTh OyTH 3amolisHi
banky Tta/abo Knienty, a Takox TpeTiM ocobam y pa3i BukopucranHs YEII, moknamarorbest Ha
Kuienra.

17.10. KnienT 30008’ s13aHuil:

® 0O3HAaOMUTHUCH Ta JOTPUMYBATUCh YMOB HaJaHHs nocayr YEII;

® HaJaBaTH MOBHY Ta AliCHY iH(pOpMallil0 HEOOXIIHY /Ul Horo igeHTudikalli Ta reseparii
KJIFOUYOBOI IIapH;

e 30epiratu y taeMHuIli ocoouctuit kiarou YEII Ta BXuUBaTH BCIX MOXJIHMBUX 3aXO[IB IS
3arnobiraHHs HOro BTpaTH, PO3KPHUTTSA, 3MIHM Ha3BH, 3MiHHM (OpMaTy UM HECAHKIIOHOBAHOTO
BUKOPHCTAHHS;

® BHKOPHCTOBYBAaTH OCOOMCTHMH KIIIOY BHUKJIIOYHO 3 METOI0 OTpUMaHHs mociyr banky Tta
TpeTiX 0ci0, 3 skumMu y banka ykiazeH1 BiAMOBIIHI JOTOBOPH,

e HeraiiHo iHGopMmyBaTH baHK mHpo HACTymHI MOAIl, MO TpamuWiIHCsA: KOMIPOMETAIiI0
ocobucroro kiroyda. BiamosinanbHICTh, 110 MOXXE€ BHHUKHYTH B pa3i BuUkopucTaHHa YEIIL,
BCTAHOBJIEHA 3T1IHO HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHu. 3 ypaxyBaHHsaM 1.3. cT. 631 LIKY
CTOpoHH BCTaHOBIIOIOTH, L0 YMOBM LBOrO JlOroBOpYy 3aCTOCOBYIOTHCS A0 BIAHOCHUH MIXK
CropoHamu, 110 BUHUKJIHM J10 yKiaaeHHs [loroBopy Ta crocyroThes HagaHHs Kiientom banky
MiITBEPHKCHB, MOTOKEHb, MOBIJOMIICHb, MAMKUCIB 3 BUKopucTaHHaM Kiientom OTP-maposs.
CropoHn Bu3HaIOTh, 10 yci HajgaHi Kiientom 3a nomomororo OTP-mapomio migTBepkeHHS,
MIOTOJKEHHSI, TIOBIIOMIICHHSI, ITiITUCH 10 YKJIQJACHHS IbOoro /I0TOoBOpY € MIHCHUMH Ta TAKMMH, 110
OPUPIBHIOIOTECS 70 JIOKYMEHTIB (IOBITOMJIEHb, JIMCTIB, 3asB) mignucaHux KiienTom
BJIACHOPYYHHM MIANHUCOM Ta € HEBiA'€eMHUMH YacTUHaMu Jlorosopy.
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17.11.  Ilix xBami¢pikoBanuM enextpoHHUM minnucoM (KEII) po3ymieTscs ymockoHaneHui
€JICKTPOHHUH TIIHUC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBasIi(hiKOBAaHOTO EIEKTPOHHOTO
mianucy 1 6a3yeTbcs Ha kBamiikoBanomy ceptudikari Bimkpuroro kimoya. KEIT mae Taky camy
IOpUJIMYHY CHJIYy, SK 1 BJIACHOPYYHHMH MMANMKC, Ta Ma€ MPE3yMIIIII0 HOro BiAMOBIAHOCTI
BJIACHOPYYHOMY MIJIHCY.

17.12.  KgamidikoBaHa €JIEKTPOHHA Ie€UYaTKa - 1€ YJAOCKOHAJICHA €JIEKTPOHHA IeYaTKa, sSKa
CTBOPIOETBCS 3 BHKOPHCTaHHSIM 3aco0y KBami(pikoBaHOI €JIEKTPOHHOI MedaTKu 1 0a3yeTbes Ha
KBamidikoBaHOMY cepTu(dikaTi eleKTpoHHOI rneuyaTku. KBamidikoBaHa €JIEKTpOHHA TI€4YaTKa Mae
MPE3YMITIII0 IIUTICHOCTI eIeKTPOHHUX JaHUX 1 JOCTOBIPHOCTI MOXOJ/DKEHHS CICKTPOHHHUX TaHUX, 3
SKMMHU BOHA IIOB'A3aHa.

17.13.  TIlepesipka Ta minrBepmkenHss KEII 3miiicHIO€ThCS BIiAMOBIAHO 10 BHUMOT 3aKOHY
Ykpainu "IIpo enexrponni gosipui nmociayru"” Big 05.10.2017 poxy Ne 2155-VIII.

17.14.  TIlignucyBau 3000B'a3anuii mig vac ctBopeHHs KEII mepeBipuTH UYMHHICTH CBOTO
KBami¢ikoBaHOTo cepTrudikara BIIKPUTOro KJIFOYA ITiAMKCYyBaya.

17.15. [lepeBipka  4yMHHOCTI  KBaiiikoBaHMX  cepTU(IKATIB  BIAKPUTUX  KIIOYIB
3MiCHIOEThCs BUKITIOUHO 3aco0oM KEII um medarku BiamosimHO 10 BUMOT 3akoHy Ykpainu "IIpo
enekTpoHHi poBip4i mocayru” Bix 05.10.2017 poky Ne 2155-VIII.

17.16. [TinnucyBauy 3aboponsierscsi ctBoptoBatu KEII, sximo kBamidikoBanuii ceptudikar
BIIKpUTOTO KJIIOYAa WIANMKCYBa4a € HEYMHHUM abo oJepkard iHQopMariro Mnpo Horo craryc
HEMOXJIUBO.

17.17.  KsamiikoBaHUI €IEKTPOHHUH MIJNKIC YM TEYaTKA BBAKAETHCS TAKUM, IO MPOHIIOB
HEepeBIPKY Ta OTPUMAB MiATBEPIPKEHHS, SKILO:

® TIepeBipKy KBai(hiKOBAaHOTO EJIEKTPOHHOTO MiANMHUCY YW TIEYaTKH IPOBEICHO 3ac000M
KBaJTi(hiKOBAHOTO €NEKTPOHHOTO ITiIIHCY YH ITEYaTKH,

® [IEPEBIPKOIO BCTAHOBJICHO, L0 BIANOBIIHO 10 BUMOr 3akoHy Ykpainu “IIpo enexTpoHHi
nosipui mociyru”  Big 05.10.2017 poky Ne 2155-VIII Ha MOMEHT CTBOpPEHHS
KBai(DIKOBAHOTO €JIEKTPOHHOTO MIANUCY Y TMe4YaTku OyB YUHHUM KBami(ikoBaHUI
cepTUdiKaT eNSKTPOHHOTO ITiIIUCY UM MEYaTKH IMiIIICYBava Y1 CTBOPIOBaYa €JIEKTPOHHOT
NeYaTKy;

® 33 JONOMOroK KBali(piKOBaHOTO cepTUdiKaTa €JIEKTPOHHOrO MIANKNCY YW [e4YaTKu
3/11HCHEHO 11IeHTU(IKALIII0 MIANUCyBaya Yi CTBOPIOBAYaA €IEKTPOHHOI MeYaTKu;

® [iJ yac MepeBipKM 3a JOMOMOIoK KBaTi(piKOBAaHOTO cepTU(dikaTa eIeKTPOHHOrO MiIIMHUCY
Yy TeYaTKd OTPUMAHO MiATBEPKEHHS TOTO, M0 OCOOMCTHM KIIHOY, SIKUM HaleXHUTb
HiJNUCYBadyy YU  CTBOpPIOBauy €JIEKTPOHHOI IeyaTku, 30epiraerbcsi B 3aco0i
KBaJIi(hiKOBAHOT'O €JIEKTPOHHOTO MMiNKCY YH MeYaTKH;

® [IiJ] Yac NepeBIpKH MIATBEPAKEHO LUTICHICTh €IEKTPOHHUX JaHUX B €JEKTPOHHIN (opMi, 3
SAKUMH TIOB'I3aHUM Liel KBaIi(1KOBAaHUN €JIEKTPOHHUM MIIUC YU TeYaTKa.

17.18.  Ksami¢ikoBaHi cepTudikaTu BIAKPUTUX KIHOUIB 00OB'SI3KOBO MOBUHHI MICTUTH:

1) nmo3Hauky, 1m0 cepTH(IKAT BIAKPUTOrO KJIHOYa BHUIAHUM SIK KBalipikoBaHUN cepTUdIKAT
BIJIKPUTOTO KJIIOYa,

2) mo3HayuKy, 110 cepTu(ikaT BIAKPUTOrO KJII04a BUJAHUM B YKpaiHi;

3) imentudikariitHi naHi, sSKi OTHO3HAYHO BU3HAYAIOTh KBai()iKOBAHOTO HaJlaBaya €NEeKTPOHHUX
JOBIPYUX MOCIYT, 3aCBIAUYBaJIbHUN LIEHTpP a00 LIEHTPaJIbHUN 3aCBIIUyBaJIbHUN OpraH, sIK1 BUJAIN
KBaJTipiKOBaHUN cepTUdIKaT BIAKPUTOro Kitova (ami - cy0'ekTH, sSiKi BUJaIU cepTudikar), y Tomy
YHCIll 000B'SA3KOBO:

— IS IOpUAMYHOT 0COOM: HailMEHYBaHHS Ta KOJ 3TiHO 3 €IMHHUM JEp:KaBHUM PEECTPOM
MiIPUEMCTB Ta OpraHizaiiid YKpaiHu, 3a SKUMH 3/I1iCHEHO 11 Iep:KaBHY peecTpallito;

— a1 (pi3uvHOi 0coOM - MIANPHUEMILS: Mpi3BUIIE, 1M'S, MO OaTbKOBI (32 HasBHOCTI) Ta
VHIKQJIBHUA HOMEp 3amucy B CAMHOMY JAepXaBHOMY aeMorpadigHoMy peectpi abo
peecTpamiiiHuii HOMep OOJiKOBOI KapTKM IJIaTHUKA IOJAATKIB, abo cepisi Ta HoOMep
nacnopTa (A7 Qi3uyHUX 0ci0, K1 Yyepe3 CBOI pesiriiiHi NepeKOHaHHs BIIMOBIISIOTHCS BiJl
NPUKRHATTS peecTpalifHoOro Homepa o0JIIKOBOT KapTKU IJIATHUKA MOJIATKIB Ta MOB1IOMUIIH
Mpo 1€ BIATMOBIAHUI TMOAATKOBUN OpraH Ta MarOTh BIAMITKY B TAacloOpTi MpPO TMPaBo
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3IHCHIOBATH IIJIATEXI 3a CEpi€l0 Ta HOMEPOM IaclopTa), 3a SKUMH 3/iHCHEHO i nepxKaBHY
pEECTpAIliio;
4) imentudikarmiiiHi maHi, SKi OJHO3HAYHO BH3HAUYAIOTH KOPUCTYBaya EJICKTPOHHHUX TOBIPUYUX
MOCJIYT, Y TOMY YHCJIi 00OB'SI3KOBO:

— TMpi3BUIIE, iM's, 10 OATHKOBI (32 HASBHOCTI) MiJNKMCYBaya Ta YHIKaJIbHUNA HOMEp 3aIKCy B
€n1uHOMY Jep)KaBHOMY JeMorpadiqyHoMy peecTtpi abo peecTpamiiiHuii Homep 00J1KOBOT
KapTKH IUIaTHUKA MOJATKIB, a00 cepist Ta HoMep macnopra (s GpisudHux ocio, sKi uepes
CBOi PEJIriiHI TNEepPEeKOHAHHS BiJIMOBISAIOTHCSA BiJl TMPUHHATTSA pPEECTPAIIHHOIO HOMEpPA
00JIIKOBOT KapTKU TUIATHUKA TIOJATKIB Ta MOBIJOMUIIM PO II€ BiIMOBIAHUIA MOJATKOBUI
OpraH Ta MalOTh BIIMITKY B MAcMOPTi MPO MpaBO 3AIMCHIOBATH IIATEXKI 3a CEPIEr0 Ta
HOMEpOM Iacropra) ado;

— HalMeHyBaHHs a0o Tpi3BHIIE, IM's, O OATHKOBI (32 HASIBHOCTI) CTBOPIOBAayYa €JICKTPOHHOI
NEYaTKU Ta KOJ 3TiJHO 3 €IMHUM Jep>KaBHUM DPEECTPOM MIINPHUEMCTB Ta OpraHizallii
VYkpaiau, 3a SKUMHU 3IIHCHEHO HOro Aep)KaBHY peecTpallifo, abo YHIKQIbHUH HOMeEp
3anmucy B €IMHOMY Jep)KaBHOMY JeMorpadidHoOMy peectpi, abo peecTpauiiHui HOMeEp
00JTIKOBOT KapTKH IUIaTHHKA MOJATKiB, a00 cepis Ta Homep nacmnopra (s (izuyHuxX 0cio,
SK1 4epe3 CBOi peJiriiHi MepeKOHAHHS BiJMOBISIOTHCSA BiJ NMPHHHATTS PEECTPALITHOTO
HOMEpa OONIKOBOI KapTKH IUIATHHKA IOJATKIB Ta TOBIIOMIUIM PO II€ BIAIMOBITHUI
MOJIaTKOBUN OpraH Ta MaroTh BIAMITKY B MAaclOpPTi MpO MpPaBO 3A1MCHIOBATH IIATEXi 3a
Cepi€r0 Ta HOMEPOM IaCIoPTa);

5) MicCIe3HaxO/KCHHSI FOPUANYHOI 0COOHU, SKId BHIAHO KBadi(hiKoBaHUN cepTH(IKAT BiIKPUTOTO
KITI0Ya;

6) 3HaYCHHS BIAKPUTOTO KJII0Ya, SIKUIA BiJIMOBIAa€ 0COOMCTOMY KIIOUY;

7) BiZOMOCTI PO MOYATOK Ta 3aKiHYEHHS CTPOKY [ii KBaTi(hikoBaHOTO cepTH]iKaTa BiIKPUTOTO
KJIH0Ya;

8) cepiitHnii HOMep KBamipiKOBaHOTO cepTUdiKaTa BIAKPUTOTO KI0Ya, YHIKAIBHUHN s cy0'eKTa,
SIKUW BUJIaB cepTU(IKaT;

9) xBamiikoBaHUI €NEKTPOHHUH mmiAmuc abo KBai(ikoBaHY EJIEKTPOHHY IEYaTKy, CTBOPEHI
cy0'ekToM, KU BUIaB cepTudikar;

10) BimoMoOCTI IOA0 PO3MIILLEHHS Y BUIBHOMY AOCTYMI KBalli(pikoBaHUX cepTU(IKATIB BIAKPUTUX
KJII04iB Ccy0'eKTa, SKMI BUAAB cepTUdIKAT;

11) BimomocTi MmOAO pO3MIllleHHs iH(pOpMAaIlii, HEOOXIMHOI UIsI OTpUMaHHS KBaigiKoBaHOI
€JIEKTPOHHOI J0Bipuoi mociayru (opMyBaHHS, TEpPEeBIpKM Ta MIATBEPIKEHHS YMHHOCTI
KBaJTi(piKOBaHUX cepTU(]IKATIB BIAKPUTUX KIHOUiB;

12) BigoMocTi mpo Te, IO OCOOMCTHH KiItou 30epiraeTbcsi B 3aco01 KBai(hikOBaHOIO
€JIGKTPOHHOTO MIJNKUCY YU MeYaTKH (U1 KBaslihikoBaHOTO cepTU(ikaTa eIeKTPOHHOIO MiAMUCY
YH MeYaTKN);

13) BigoMoOcCTI MpPO OOMEKEHHS BUKOPUCTAHHS KBalli()iKOBAHOTO ENEKTPOHHOIO MIANUCY YU
nevyaTku (i KBai(ikoBaHOro cepTUdikaTa eeKTPOHHOIO MIANKUCY YU NEUaTKH);

14) iM'a (iMeHa) OMEHY, 1110 HAJIEeKUTh Pi3nuHIl a00 ropUINUHii 0co0i, sIKiii BUAAHO cepTUdIKaT
BIJIKpUTOTO KJItoua (JUIsl KBaIi(ikoBaHOTO cepThdikaTa aBTeHTH(IKaLlii BeO-caiTy).

17.19. Ksami¢ikoBanuii cepTudikar BiIKpUTOTO KIIFOYa BBAXKAETHCS YMHHUM Y pa3i, SKIIO
Ha MOMEHT NepeBIPKU YNHHOCTI:

e CTpoK fhii, 3a3HaueHW Yy KBali(ikoBaHOMY cepTH(]iKaTi BIAKPUTOrO KJIrOYa, HE
3aKIHIUBCS;

e cy0'ekToM, sSKMH BHUAAB cepTH(]IKaT, cTaTyc KBamipikoBaHOTO cepTUdikaTa BiJKPUTOTO
KJII0Ya He 3MIHEHO Ha CKacoBaHUM abo OJOKOBaHMM 3 MijcTaB, BU3HAYCHUX 3aKOHOM
VYkpaiau “Tlpo enextponni noipui nocayru” Big 05.10.2017 poxy Ne 2155-VIII,

® 32 MONEepeAHIMU JIBOMA O3HAKaMU OyB UYMHHHMM KBali(pikoBaHUHM cepTU(IKAT BiIKPHUTOTO
KJII04a Cy0'eKTa, IKUi BUJIaB cepTH]IKaT.

17.20. Indopwmariis npo cratyc kBamiQikoBaHUX cepTU(IKATIB BIAKPUTUX KIIOUIB HAJA€ThCA
cy0'ektamu, 1m0 BuAaidu cepTudikatu, 3acobamu iX iH(opMaliiiHO-TeNTeKOMYHIKAIIIHOT cCUCTeMHU
iJ101000B0.
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17.21.  Joctyn no xBanihikoBaHUX CepTU(IKATIB BIAKPUTHX KIIIOUIB HAJAETHCS CyO'€KTaMH,
0 BUAAIW cepTUdIKaTH, 3 ypaxyBaHHSM BHMOT 3aKOHOJIABCTBA y cepi 3aXHUCTy MEePCOHATBHHUX
TaHUX.

18. 3MIHA TA JOITIOBHEHHS 1OT'OBOPY

18.1.  3minu Ta AonmOBHEHHs 10 1bOro JloroBopy BHOCAThCA baHKOM B OJJHOCTOPOHHBOMY
NOpPAJKY Yy BHIIAJKax, HE 3a00pOHEHMX YMHHUM 3aKOHOAABCTBOM YKpaiHH, LUISIXOM Horo
pPO3MIIlIEHHST Ha I[bOMY caiTi y HOBiM penmakiii. IIpo Taki 3minu bank moimomisie KitieHTiB
IUISXOM BHKOPHCTAaHHS OyJb-SIKOTO 3 HACTYNMHHMX KaHaiB: po3MilleHHs iHpopmamii Ha
odimiinoMy caiTi banky https://bankalliance.ua; po3mimenns iHdopmarliii y BiaaiieHHIX baHky;
MOBIIOMJICHHSI Ha eNeKTpoHHY nomTy Kiienra; inpopmyBanns y Kommuiekci;

18.2.  IlponomxkeHHs kopuctyBanHs Kientom nocimyramu banky micis gatu myOsmikaiii Ha
caiiti banky JloroBopy HamaHHs OaHKIBCBKHMX TOCIYT Yy HOBifl penmakuii € (akrom HagaHHS
KiienToM 3roau Ha 3MiHM Ta JOMOBHEHHS 70 JloroBopy Ta iX MOTOKEHHSIM LUISIXOM MOBYA3HOI
3roJIu.

18.3.  Ha mincrasi c1.634 «J/loroBip npuennanus» [{uiibHOr0 KoAekcy Ykpainu KiieHT He
MOJKE 3aIpOINIOHYBaTH CBO1 yMOBH JloroBOpY.

19. BPEI'YJIKOBAHHS CIIOPIB

19.1. ¥Yci criopu Ta po301KHOCTI, 1110 BUHUKAIOTh Mik bankom ta Kiientom 3a [loroBopom
Ta M J[0TrOBOPOM Ii/IISTAIOTh BPETYIIOBAHHIO IIITXOM B3aEMHUX KOHCYJBTAIlIN Ta IEpPErOBOPIB.

19.2.  V Bumanky, skmo bankom ta KiieHTOM He 3MOXKYTh JIHTH 3rOAM 31 CHIPHUX NMHUTaHb
[UITXOM MEPEroBOpiB, TO TAaKUW CHIp IiUIATa€ BUPIMICHHIO B CYJOBOMY HOPSJAKY BiJIOBITHO 10
3aKOHOJIAaBCTBA Y KpaiHU.

19.3.  Crpok mo30BHOI 1aBHOCTI 11010 BUMOT baHKy, SiKi BAHUKAIOTh Ha mifcTasi JloroBopy,
CTaHOBUTH 15 pOKiB, SKIO iHIIE HE BCTAHOBJICHO Y BIAMOBiIHOMY miApo3aiuri orosopy, 1o
peryJoe YMOBH HaJIaHHS BiAMIOBIAHOT MMOCITYTH.

19.4. Bignocunu wmix bankom Ta Kiientom, siki He BperyiaboBaHi JloroBopom,
PETyIIOI0THCS BiATIOBITHO 1O BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.

19.5. Kuienr Ta bank 3rofHi Bu3HaBaTH JaHi mpo omepauii mo PaxyHKy, BUKOHaHI Ha
niacTaBl ENeKTpOHHMX pO3paxyHKOBMX JOKYMEHTIB, CTBOPEHHMX Ta HAJAHMX 3a JIOIIOMOIOIO
«iBank 2 UA», B KOCTI JOKa31B I BUPIIIICHHS CIIOPIB.

19.6.  Micuem BuKOHaHHS Oynb - SIKUX 3000B's13aHb KitieHTa € Micuie3HaxokeHHs baHky.

20. BAHKIBCBKA TAEMHULA

20.1. bank 3a0e3neuye MUTICHICTD 1 3aXUIIEHICTh baHKIBCHKOI TAa€MHHIIL, Ta TAPAHTYE MTOBHE
JNOTPUMaHHS BHUMOI 3aKOHOJaBCTBa VYKpaiHM Ta JloroBopiB, mono 30epiraHHs, 3axuCTy,
BUKOPUCTaHHA Ta PO3KPUTTS baHKIBChKOI Ta€MHHIII.

20.2. lnsxom mignucaHHs Oyab-sKoro JloroBopy, IIOJO0 HAgaHHS IOCIYT HA yMOBax
Bu3HadeHux LuM Jloroopom  KiieHt Hamae banky 3roay/mpaBo po3kpuBaTH baHKIBCbKY
TaeEMHHUINIO cTOCOBHO KitieHTa HacTymHUM oco0aM (K pe3uieHTaM Tak 1 Hepe3uaeHTam):

20.2.1. aynuropaM, CTpaxoBUKaM, CyO’€KTaM OILIHOYHOI JisJIBHOCTI, OIOpPO KpeAMTHUX
ICTOpif, pPEHTMHTOBHM areHTCTBaM Ta IHIIMM 0c0o0aM y BUNAAKY, AKIIO Take PO3KPUTTA €
HEOOXITHUM JUId 3/1iCHeHHs baHKoM CcBO€T 3BUYaliHOI JiSIBHOCTI, B TOMY YHUCII IIPU OTPUMAaHHI
BbankoM mocmyr Bij TpeTix 0cib (B TOMY 4MCIIi MOCIYT 10 CTSTHEHHIO 3a0oproBaHocTi 3 Kiienra);

20.2.2. npsMuM ab0 OMOCEepeIKOBAaHUM BJIacHUKaM (akiionepaMm) baHky, sKi MalOTh cTaryc
banky abo ¢iHaHCOBOI yCTaHOBM Ta MpsAMO ab0 OIMOCEPEIKOBAHO KOHTPOIIOIOTH Oinbiie 50
(m’sTAecATH) BIACOTKIB CTaTyTHOro Kamitany banky. ¥ mpomy pasi KiieHT Takok MOro/pKyeThCs
Ha PO3KPUTTS TaKUMM BJIacHMKaMH (akuioHepaMu) oTpumaHoi HMMHU BiJ banky baHkiBchkoi
TAEMHUIII OpraHaM Jep>KaBHOI By abo0 Jep:KaBHUM PETYJISITOpaM TaKUX BIACHHUKIB (aKI[IOHEPIB)
Ha IPaBOMIpHY BUMOTY TaKHX OpraHiB abo peryisiTopis;

20.2.3. ocobam, sikuM baHk BiacTymnae, mpojae abo iHIIMM YHHOM HEpeaae MpaBo BUMOTH JI0
KiienTa 3a Oynp-skum /loroBopom, B TOMY 4MCIIi IOPUAUYHUM oco0aM, sIKi MPUMMalOTh y4acTh B
mpolieci ceK'fopuTr3alii akTUBiB baHky.
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20.3. bank Takox, po3kpuBae BaHKIBCHKY TAa€EMHHUIIO SAKIIO i1 PO3KPHUTTS BUMAraeTbcs
3aKOHOJIAaBCTBOM YKpaiHW, B TOMY YHMCIIi Ha 3aKOHHY BHMOTY OpTraHiB Jep)KaBHOI Biaiu, abo
yIIpaBIIiHHS, IPAaBOOXOPOHHUX OpraHiB YKpaiHu.

20.4. 3a He3akOHHE PO3TOJIONICHHS Ta BUKOPHCTaHHS OaHKIBChKOI TaeMHHII, baHK Hece
BiJIMOBIJAIbHICTD 3T1AHO 13 3aKOHOAABCTBOM Y KpaiHHU.

21. JNOJATKOBI ITOJOKEHHS

21.1. bank 3BUIBHSIETBCS BiJl MaWHOBOI BIAMOBIAAJIBHOCTI/BiA BIAIIKOAYBaHHS 30WUTKIB, y
pa3i TexHIYHUX 300iB (BIOKIIOYCHHS/YIIKOMKEHHS EIEKTPOKUBIICHHS 1 MEpex 3B's3Ky, 300iB
MIPOrpaMHOT0 3a0e3MeueHHs MPOLECHHIOBOro LEHTpY 1 0a3u ganux banky, TexHiuHi 3001 y
IUIATDKHUX CHCTEMax), a TaKOXK B IHIIMX CUTYaIlisX, IO 3HAXOIATHCS M03a c(HEepor KOHTPOIIO
banky, sxi crnpuunHWiIM HeBukoHaHHS bankom VYmoB JloroBopy Ta/abo aoroBopiB, IO
yKIJIaZaloThesl B pamkax Jlorosopy.

21.2. B pasi npununeHHs (posipBanHs) JloroBopy, Oynp - sKa BHHAropoja, paHiiie
crtaueHa Komientom banky 3a JloroBopoM, HE IMOBEpPTAETHCS 1 HE 3apaxOBYETHCS B PaxXyHOK
noramnieHHs 3aboprosaHocTi nepen bankom.

21.3. Ilpu BukoHaHHI CBOiX 3000B’s3aHb 3a UM JloroBopom, CropoHnu, ix adimiiioBaHi
0ocoOu, TMpaIriBHUKU a00 TMOCEpeHUKH HE BHUILIAYYIOTh, HE MPOMOHYIOTh BUIUIATUTH 1 HE
J03BOJISIFOTh BUIUIATY OyIb-SKHX T'POIIOBHX KOWITIB a0 IIHHOCTEH, MpsMo abo moOiuHo, Oyab-
AKUM oco0am, A BIUIMBY Ha [ii 4Yd PINIEHHS IMX OCI0 3 METOI OTpUMAaTd sKi-HeOyIb
HETPaBOMIpHI IepeBar.

21.4. Tlpu BUKOHaHHI cBOiX 3000B's3aHb 3a UM JloroBopom, CtopoHwm, iX adimiioBaHi
oco0u, MpamiBHUKH a00 TMOCEpETHUKH HE 3AIHCHIOIOTH [ii, M0 KBaTi(iKyIOTbCS 3aCTOCOBAHUMHU
JUIA 1iel uboro [loroBopy 3aKOHOJABCTBOM, SIK J1ada/OTpUMaHHs Xabapa, KOMepIiiHUI miAKy, a
TaKOX i1, [0 MOPYIIYIOTh BUMOTH YWHHOTO 3aKOHOJJABCTBA Ta MIKHAPOJHUX AKTIB PO MPOTHIIO
neraiizanii (BiIMMBaHHIO) JOXO/IB, OJICP)KAHUX 3JIOYMHHUM IUISIXOM.

22. THHIE

22.1. leii JoroBip po3po0OiieHH HAa HEBU3HAYEHUH CTPOK (JIi€ MPOTATOM HEBHU3HAYCHOTO
cTpoky). JloroBip mijuisirae 3atBepkeHHI0 IlpaBiinHsaM banky Ta HaOyBarOTh YMHHOCTI 3 AHA iX
po3mimieHHs Ha Caiiti banky.

22.2. 3mian g0 upro Jlorosopy miuisiraroTh 3aTBepikeHHI0 IlpaBminHsM banky Ta
HaOyBalOTh YUHHOCTI 3 JHS 1X po3MmimieHHs Ha Caiiti banky

22.3. KiieHT 3000B’s3y€Tbcs B MOJANBLIOMY  DErYJISIpHO  O3HAWOMIIIOBATHUCH 3
omybnikoBanuMu Ha Caiiti banky HoBuMM penakuissmu [loroBopy, y BUNAAKY iX 3MIHHM, Ta
iHpopMariero mpo 3MiHy JloroBopy um iX ckacyBaHHs, K1 po3MminlytoTbcss bankom Ha Caiiti banky
y BUIIISLAL (ailiiiB, Ha K1 HaKJIa/AeH1 KBaai(hiIKOBAaHUN €EeKTPOHHUHN MIANKUC YITOBHOBA)KEHOI 0COOM
banky Ta kBai(ikoBaHMH €NEKTPOHHMH MiJIIHC, 110 32 NMPABOBUM CTAaTYCOM NPHUPIBHIOETHCS 10
nevyatku baHky, a Takox 3a0e3neuyBaTy KOIIOBaHHS BKa3aHUX (ailiB.

22.4. 'V BchoMy, 110 He nependadeHo numM JloroBopom, bank ta KimieHT kepyroTbcss YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

22.5. HenilicHICTb OKpeMHX IOJIO)KeHb JloroBopy He TArHE 3a Cco0O0I0 HEeIIHCHICTh
JloroBopy Ta/a6o [IpaBui B ijiomy.

JOTI'OBIP BAHKIBCBKOI'O OBCJIYI'OBYBAHHS KOPIIOPATUBHUX KJIE€HTIB AT « BAHK AJIBAHC»
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JOJATKMU:

JOIATOK 1: Tumnosa dopma 3asBH Mpo NMpHETHAHHS 10 JloroBopy 00CIyroByBaHHSs
xoproparuprux K1ienTiB AT “BAHK AJIbSTHC» ta nananas OBEPJIPADTY 3PYUHUN
JOIATOK 2: Tumnosa opma 3asBu mpo pHeaHaHHS 10 JloroBopy 00CITyroByBaHHS
kopriopatuBHUX KIieHTIB AT “BAHK AJIbSHC» ta Hamanus crpokoBoro kpeauty 3a BIT «kKPEJJUT
3PYUHUI»

JOJATOK 3: 3ASIBA na nigkimoueHHs 10 cuctemu «IBANK 2 UA»

JOIATOK 4: Tunosa ¢opma 3asBH PO NMpUETHAHHSA 10 JJoroBopy 00CIIyroByBaHHS
xopriopatuHux KiienTis AT “BAHK AJIbSHC» ta naganas BIJHOBJIFOBAJIBHOT KPEJMHOI
JIIHII 3PYUHA

JOJATOK 5: Tunosa ¢opma 3asgBu po npueHaHHS 10 J{oroBopy 00CIyroByBaHHs
koproparuBuux Kiientis AT “BAHK AJIbSIHC» ta napanns nocayru IHTEPHET-EKBAVMPHUHIY
JOJATOK 6: 3asBa npo npueananus 10 JloroBopy 6aHKiBCHKOTo 00CIyrOByBaHHS KOPIOPATUBHUX
kiieHTiB AT «bAHK AJIBAHC» ta nHananus nocinyru «ToproBuii ekBaiipuHry a00 ExBalipuHT
«AJTBSIHC Kacay

JOIAATOK 7 Akt npuiiMaHHsI- iepeavi Y CTaTKyBaHHS

JOJATOK 8 Akt npuiiMaHHs-TIepeaadi (IoBEpHEHHS) Y CTaTKyBaHHS

JOIATOK 9 3asBa mpo peectpaiiito ToproBoi Touku

JOJATOK 10 Iacrpyxkuis momo oocinyroyBanss EII3 B rorensHOMY Oi3HEC]

JOIATOK 11 Tunosa ¢gopma 3asiBu po IpHUETHAHHS 10 IOTOBOPY 0aHKIBCHKOTO 00CIYTOBYBaHHS
kopriopatuBHUX KITieHTIB AT «AJIBAHC BAHK» Ta BinkpuTTs paxyHky (s ¢pizndHOi 0co0n

I AIPHEMIIS )

JOJATOK 12 TumoBa ¢opma 3asBu Ipo MPUETHAHHS 10 TOTOBOPY OaHKIBCHKOTO 00CITyTrOBYBaHHS
koprnoparuBaux Ki1ieHTiB AT «AJIBAHC BAHK» Ta BigkpuTTs paxyHKy
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